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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) 202-03 Singapore 415933
Tel: (=65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

TO : FWD DATE 1 DB/O42019
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT A‘SL“
VEHICLE DETAILS
VEHICLE NO s GY1121M
LMK Aulo Consultants hence notify
MODEL - TOYOTA HIACE MANUAL the Repairer of the folowing
* 10 hestry lorm/ahe spray painting
'I-‘- i camdsed cumin du 1Y e
CHASSIS NO * Fars proey Bre 4 ubuicd o confrmation
* Thed pary wurvey S o 4 “Wilhout Prejudicel bass
* ho dega’ mOSMCANGn(n | 1 B iowes
ACCIDENT DETAILS DATE : 5-Apr-19 * Supplementary Sm(s) sl be resureyed p
TIME : 18:45HRS '8 subiect to final approval lrem insurance Cdmpany
Achrwiedyed by Regarer
THIRD PARTY REQUESTOR | CONTACT JACK LI Sqnany:
Date
CLAIM DETAIL : PARTS
UNITLIST | TOTAL LIST
SIN DESCRIPTION ary ORICE b
|racare Feded 1 |s 1eses0|s  1esas0|
2| TAILGATE LOGO L - 1 |s 68.00 | § 68.00 |~
3| TAILGATE HIACE STICKER | 1 |5 63.00 | 68.00 | ~
4| TAILGATE WEATHERSTRIP &K 1 |s 380.00 | § 380.00 |-~
S| TAILGATE INNER LOCK Q___’:J 1 S 27000 | 5 270.00 | =
6|TAILGATE LOWER LOCK A~ 1 |5 116.30 | § 116.30 | * -
7| TAILGATE WINDSCREEN MOULDING A% 1 |s 190.00 | § 100,001
8|REAR BUMPER © - 1 |s 526.00 | § 526.00 |~
9|REAR BUMPER STEP PANEL  “Fe- 1 |3 38820 | S 38820 |~
10|REAR BUMPER SIDE RETAINER e 2 |3 78,60 | § 15720 7
d
1|taLLamp  Casd— 2 |s  assanls 71060 | =
12| TAILLAMP LOWER GARNISH ~ &ntt- (! 2 |s 12220 § 244 40 |~
13| TAILLAMP LOWER GARNISH RETAINER - — | 2 |s 4500 | § 80,00 | ¢
14|REAR END PANEL (INNER) Yo ded 1 |s 630.00 | § 830,00 |~
15|REAR END PANEL (OUTER) Pisdd_d 1 |s 50020 | § sa0.30 | <
16|REAR EXHAUST PIPE v, 1 |8 080.00 | § 080.00 | ¥
y. .
17|REAR EXHAUST MOUNTING I 2 |s 7560 | § 15120 |1
TOTAL PRICE $  7.249.70




LESS 25% 5 1.812.43

o Vi I_,-_j
SUBTOTALPRICE §  5437.28
BT
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER PLATE AA At 1 |s 50.00 | § 50.00 |+
2| TAILGATE WINDSCREEN SEALANT A~ 1 |s 60.00 | § 80.00 |~
3|REAR BUMPER CLIP (SET) /e 1 |s 65.00 | § gso0 | 2o
4|STICKER 70KM/H A 1 |S 30.00 | § 3800 |/o -
5| TAIL LAMP CLIP (SET) MA p 2 |s 4500 | § 00.00 | ¥ .
6|REAR END PANEL (INNER) SEALANT 7 1 |s 60.00 | § 60.00 [
7|REAR END PANEL (OUTER) SEALANT A4 1 |s 60.00 | § 60.00 | <~
8|REVERSE SENSOR ’S\m...—}é 1 l)ig 22000 | § 22006 Zoad
3.0 TOTAL 5 635.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
1|PANEL BEATING AND REPLACE PARTS |5 1.40p40 | #3%  >¥
2|SPRAY PAINTING TO AFFECTED AREA |S  1.40900 4@ 2= fro
i
3{ TUFF COAT s 150007
3|WIRNING, BULB CHECKING s  sope| ?2
REMOVE AND REFIX TAILGATE L.
5| WINDSCREEN s 1sopo| [o-
£
-
6| TRANSFER TAILGATE MECHAISM s 12000] 8V N
y y
REMOVE AND REFIX REAR REVERSE , 27%0
7|SENSOR s sopg| 57
8|TO REMOVE AND REFIX EXHAUST PIPE | 25000 |
TOTAL $3,640.00
el N3y K
ESTIMATE REPORT . .
TOTAL PARTS COST  : § 6,072.28 » (N -
L eft '«‘.L-g
TOTAL LABOUR COST : § 3.640.00 /-" b?)ﬂ"'/! f. ‘
TOTAL REPAIRCOST  : § 8,712.28 O 6 P

APPROVED DETAILS



SURVEYOR
CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

FAX



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg, No: 201427944N

TO : FWD DATE + OB/D420189
ATTENTION . MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
CLE DETAILS
VEHICLE NO - GY1121M
MODEL . TOYOTA HIACE MANUAL
CHASSIS NO
| DETAI DATE : 5-Apr-19
TIME : 16:45HRS
THIRD PARTY REQUESTOR / CONTACT JACK L
CLAIM DETAIL : PARTS
UNITLIST | TOTALLIST
SIN DESCRIPTION avy| e bhtedrs
tlaRvENTRH  Cacd— ¢ 1 s 80.00 | § 80,00
2|REAR FENDERRH  Bnlc” 1 |s 18s820|8 188820
L
TOTAL PRICE s  1.068.20
LESS 25% $ 492,05
SUB TOTAL PRICE £ 1,476.15

Ao L]
”"/"1‘/35 .



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Owener 1D 14008
T T T 0 T = e S e — e R e i |
Vehicle No GY1121M
Vehicle to be Exported: Yes
Intendad Deregistration Date 10 Apr 2019
Vehicle Make TOYOTA
Vehiche Model HIACEZSM
Primary Colour: Gresn
Manufacturing Year 2004
Engine No.: ZKD11B3%648
Chassis No KDH2000004 502
Maximum Power Output
Open Market Value £29.633.00
Original Registration Date 03 Jan 2005
First Registration Date D3 Jan 2005
Transfer Count 0
Actual ARF Paid $1.482.00
Clnkended PR Ra s D i e e
PARF Eliginility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount £0.00
R lildni e O B O e T
COE Expiry Date 31 Dec2019
COE Category C - Goods Vehicle & Bus
COE Period(Years); 5
POP Pald $28.907 .00
COE Rebate Amount $4,180.00
Total Rebate Amount $4,180.00

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (if applicable) of the
wehicle

Theinfarmation contained heresn is correct as at 10 Apr 2019



MG SOLUTION PTELTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

INSURED: ............ L. .CNIn_ MINT SUPER AR EET

B it L L T T e

car/ LoRRY/cveLs: Reg No: L G UM ooliey no: s

ACCIDENT CLAIM MO iicicsisisimoniimiimssin s

|/ We cenfirm that | / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. ..m._._...h..,.....h...,...E'..y".!,l.f.!."T._._H.............q....h.............m....fmm the repairers,
M CoLwWliew PTE LTO

WHBSETS it ai b T

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
about the ....... © 5!.._. day of ,,....."f:'.{.'. ..... zu...Li have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof.

Date: Signature:
- |--.-|a--d--“-.-----.p--p.-.--.--.-.r-----'-lr++l'l'illlll-i1 - ||-l-|.|-.i.---r-.-l---1.“-]i..nu--npq.a--u—h-““---

Co's SEMP! s NRIC N&° e ettt e

b i __‘.lil-l. L b.'i'hu[l':ng"’f
Yl CING MINI SUPER MARKET vt le e
€32 YISHUN ST &1 =01.10 '

P
LT 1 ke
SINGAPORE 750637 -1 0 [721]

vebiel 01
nq[&{[nﬁ' fr- | Lhp - Pelepy > E2C

- T E
oy 014 -Sund b



Asher Sna !LI{KAutn!

From: Asher 5ng (LKKAuUto)
Sent: Monday, 15 April 2019 12:46 PM
To: MG Solution
Subject: RE: GY1121M-( PRE-INSPECTION) ; YOUR REF : SKB937G -DOA ON 05/04/2019
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi SirfMdm,

We refer to the above matter.

Pleasa be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settiement.

Thank You

gett Regards

Athes Sng | Cote Hondher

LEK Auta Consullonts Mle Lid

phone; 6841-6031 | emoil: gghenng@kkouiocom | fox o741-4108
ik 51, Poyo Ubl ingustrial Par. Ubs Svenye | #02-25 | 5[408933)

From: MG Solution [mallto: lution@gmail.com

Sent: Tuesday, 9 April, 2019 B:43 AM

To: Motor Claims 5G - 5G Commaon

Subject: GY1121M-{ PRE-INSPECTION) ; YOUR REF : SKB937G -DOA ON 05/04/2019

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.



we prefer our single joint expert as below:

ADRIAN LING WAI

BING | LKK AUTO CONSULTANTS PTE LTD

Thank You.

Best Regards,

M5 HONG

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
RO2-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from vour system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

. AVG This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



SGCARMART.COM Legin | sgnue Kl L

ANNOUNCING 88 Motor Trading

as sgCarMart Premium Dealer for the 5™ Consecutive Year

Sall @ yoursel) Advertise it ab just HaBer

$58 until it's SOLD! One Stop Car Hub

Finance, iniurance, Worlahop .

Post an Advertisement Mew 5 Year Coe Renewal Toyola Aftls 16R ’ (ﬁ HIN LUNG AUTO m

E Toyota Hiace Commuter 2.0M 45 600 #4590 fyr 25-Mar-1939 1,998 cc 208,000 km ¥an Aviilalsie
{Mew 10-yr COE)
Fuel Type: Potral

With 10y Coe Pie Mate § Seater With New Sest And Salfety Belt Just Pazs All [nspection. Nesy Bim And Tyres Coe Sy Seling §25800, 10yr Salling " Fesamant on |
$45884. Logn Avsilabie Call For More Infipr With Our Saie_

E Toyuta Hiace 3.0M (COE il $18,000 $6,400 fyr 10-0ck-2001 2908 e 170,000 km Wan Aviilabie
10/2021)

Fusl Type: Diesel

Dursbie And Relstie Topots Hisoe. Well Maintained. Good Fer A Shont Term Usage For The Remsining 2 Years And T Months, One Of Tha Mast [ o o |

Ballhile Commmermial With Lots OF Space Foar Goos, Comigament Un...

E Toyuta Hiace 3.0M £54, 900 L 15-Apr-1007 1,585 e s Bus Awinialiie

Fusl Type: Diese

Tayota Hiace Has Always Besn A Relisble Vehice, Seiling Due Ta Luss Of Contract Jobe. My Loss 1s Your Gain, COE Tl 3021, st i)

[7] Toyota Hisce 3.0M (COE til $21,900 $5,.430 fyr F3-Ape 2000 2,906 cx - ven Bwailable
04/2023)

Fusl Type: Dissel

Bailance 4 Year OOE, Toyota Hincs Most Refisble And Low Maintenance Van, Lowsst Price In The Markst, Affordable For Everyone Depreciation Par
Dy Onily #1494 Dodlars. The Only 1 Uisie In The Markest, Fali L.

GETYOUR 1 your COE expiring? Lt us help you ranew it!

COE Gattng pour O0F renewed |5 easy, fast and affordatie. We'll heip you renew your DOE and get & iean for i Got the cheapest faan in town and &
fﬂﬁ*ﬂL approval in 7 deys without effort! Enguers today

E Toypota Hiace 3.0M [COE till 118,000 6,230 fyr 14-0ct-2004 1,986 o . van A ailatile
02/2023)
Tipe:

E Toyotn Hisce 2.5 (COE till $16,838 W17 G0 Fyr Ol - 200 T4 ¥an Awniiabim
03/2020)

Fusl Typa: Diesei

In-t4crume Loan Avallabile. Many Parts Changed Arsady. Sew Cutch Ang Mountings,

mrsns w1 Tayota Hioce Commuter 2.5M  $29,800 WA 12-Aixg-2008 L4 cc " By Available
Fuel Type: Dizsel
Rare Ona Owerar, 4 Door Commuter Van For Yoor Business Nesde, Very Fusl EMcient, Loan And High Trade-1n Avadiabile. Call Us Now To &mange For



-

A No Duligation Viewing And For An In-Depth Cormaliation

L waa - Lo ih Fegry: PR Tovoorrias, T ovoms telts, Tyomi iios, Somcsd Memle, Tesdth oo, Bee UG T oeeid

[C] Tayota Hiace 2.5 [COE til 421,800 $10,310 fyr 12-May- 1008 24048 o . Bus Avasilabie
05/2021)

Fusl Typa: Diesel

Cheaper In Town, 3 Doors Urvan! Then Remt. Waell Kepe Conginon! Powerfl Aircon! Eagy In Mouss Financs, Migh Trade [n, Oon't Miss! Call Us Now
Far Viewing To Bajieve!

] Toyota Hisce 3.0 (COE il 433,800 40,520 fy 2E-lun-2007 1900 - Van Avwallnbie
01/2032)

Puel Type: Cessl

Good Condinon, Servicng Dor, Vehick Wed Maintsnad, Bark/In-Hoose Avslable, Welcome Trade-In, Frice Negotisble, Call Now For Viewing. I i

55 Mot=r Link e Lo

[[] Toyota Hiace 3.0M (COE il $29,800 5,440 fyr O6-lun-T007 150 = . Van Availatie
D6/ 3022)

Fiml Type: Diessd

Very Well Maintgined By Prevsous Owmner. Most Importantly, Accdent Fres! Buy With ha Worries As Toyota Usually Doesnt Gee Mok Hesdsohes

Den't Want To Irvest Too Much On A Brand hew Vehicls? Ma Pro..

Save up to 25%: on petrol
Compare the ltest potral discount credit cardi on sgCarMart. Enfoy discounts as high o5 25% o0 vour patrod bilis.
Find out momed
O m 1:;-:! 3.0M (COE till $22.800 £7.420 jyr 2he-2007 2502 180,000 km Van Avallatie
Fuel Type: Disssl
Vood Condibion, Yy Pawerful, Looking For Mew, Find This, Almost New, Good Far Start Up Or Short Contract, COE 13000 Left, Body 6500, Call To
Purchase This Baauty, [ Feisnis ]
S5 Motor Link Pre Lid
I . i N T hisie v OF trewd feme. Trvets Maery o mm s Toemm ey ey B geais
[ Toyota Hiace 3.04 (COE il $41,000 15,220 fyr 03-Jul-2007 19T e 205,000 km Van Availalske
07/3027)
Futd Typa: Dissal
mmmmkmr.munr.-uwwmn-mmmrmwmnumrm,mummmuwum
Workharse For Sales, Mo Rapairs Mesded, B2y To Maintenance, 1.,
[C] Toyots Hisce 3,0M (COE till 129,800 $9.000 fyr 13-Aug-2007 1983 e 200,000 kim van Avalinbie
07/2022)
e pha L
¥ 1 b P '] - i Miw L] — ]
[] Toyota Hisce 3,0M [COE till 29,500 S50 jyr 05-0ict-2007 2,082 ez 286,000 ken van Available
09/2021)
Fusl Type: Diess|
Most Papuiar Vas In The Markoe, Wl Known For [ts Dursbility And Low Mainterance Costs, 5 Doors Van For Your Business Needs, Viery Fusl Efficent,
Trade-[n Are Welomed, [n-House Loan Avallsble, Call ...
Dnmﬂruamgmw $21.000 45,590 fyr I-0e-2007 180 e - van Available
o7
Fual Type: Diesel
The All Time Favourite Van 15 Up For Sale Now. TIl Now, 1t s St In Good Candition. Ne Structural :
Lk p Running Hesponse Starhgp. Damage. Hurry, Call  gerpegemm,
v - 3] T i Ll e JOOTT i == s ey T, the - vy vl
[ Toyota Hiace 3.0M (COE till 419,388 §7,280 fyt -Ape-2008 1981 o . Van Avaiatie
04/2023)
Fuel Type: Disael

DMEITTMMmumﬁmmhwSTMM,MMMMT:WJHMMMFH
Mal, Fgh Loar Avallabie, Doorstep Viewng Can S8 Arange....



M

From: lionel tan@fwd.com

Sent: Tuesday, 9 April 2019 1238 PM
To: assignments@lkkauto.com; sur@lkkauto.com
Ce: motorclaims.sg@fwd.com
Subject: FW: GY1121M-( PRE-INSPECTION) YOUR REF : SKB937G -DOA ON 05/04/2013
Claim Ref: 1201900009114/LT M0 Tr{'\@ a\ 41
Hi w6 S WA
i n
please refer to emall below and arrange accordingly VI!N tx—( "
Regards,
Lianel

From: MG Solution [mailto:mglsolution mail.com

Sent: Tuesday, 9 April, 2019 8:43 AM

To: Motar Claims SG - SG Common

Subject: GY1121M-{ PRE-INSPECTION) ; YOUR REF : SKB937G -DOA ON 05/04/2013
Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

we prefer our single joint expert as below:

‘;ﬁg‘“ LING WAI LKK AUTO CONSULTANTS PTE LTD

Thank You.

Best Regards,

MS HONG

MG SOLUTION PTE LTD
23 Kakl Bukit Avenue 4 (South Wing)

#02-03B Vicom Inspection Centre




aM8/2018 Manmen e-Claims

Print Received Message

This mail Is associated with :

*GY1121M (1201900009114)
[SKBS37G]
TP
M/S Y1 CING MIN-SUPER MARKET
Apr 52019 4.00PM
[Tah Wel Yi]
MG Solution Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 26/08/2019 12:06 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$6692.45) - GY1121M - Claim Handler: Lionel Tan

Approved:6692.45.

hitps://singapore. manmen.comiclaims/index.cfm Pusebox=SVCmaildfuseaction=dsp_PrintACFID=583654154CFTOKEN=Cc888e57TcB504M5DTT... 1N



Date

MG SOLUTION PTELTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
{GST Reg. No. 20142T944N)

: 07/06/2019

Your Ref - SKB937G

To : FWD INSURANCE PTE LTD
Altn : Motor Claims Department
Dear SirMdm,

RE: ACCIDENT INVOLVING VEHICLE GY1121M & SKB937G ON 05/04/2019 AT
ALONG SIGLAP ROAD TOWARDS NEW UPPER CHANGI ROAD BEFORE
JUNCTION OF EAST COAST ROAD.

We refer to the nbove matter.

Attached copies of the following for your kind perusal:

)
2)
3)
4)

3)

Proforma Bill No.198194 (@ 555,885.00 (Inclusive Of 7% GST)
Loss of Use (@ 552,000.00 (8 Days x 55250)

LTA Search @ S$7.45

Authorisation to Act

GIA Repont

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thank You.

Yours fathifully,

HP: 9188 6931
E-mail: mg3solutionf@gmail.com



LETTER OF AUTHORITY

Name s NUCING Ny CWPEE RAAREET

Address : 32 YISHUN STeseT bl
Ho(-10 SINAPEL Holb2

Contact No

FWY SINWAPERE  PTL LD

Dear Sirs,
ACCIDENT INVOLVING ENIIM e SERT3RG ON “(M{N'T

at/ALONG_SIGEAP RUMAD  Tew-ARpS NEW UPPER (HANG| ROAD
BFFORE J«NCTION OF EAST (0T EAAD

I/We, \f\ CUNG wWwind A\UPER MLE’T , am/fare the registered owner of
motor car no. C?\! {1 (WA

Please nots that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to ralease all compensation monies pertaining to the above-mentionad
sccident to M/S MG SOLUTION PTELTD 2nd forward yoursettlement cheque to M/$ MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Thank you

Signature of Claimant Witness By /
4 B F

%. :: o o =T
v1 NG MIN SUPER MARKCSI

.10
1 TISHUN ST &1 #01
P CINGAPORE 760632



RELEASE
| Claim Reference: 1201900009114
| surveyor’s Reference: | CCA/PWD19006322/Agb3g2 B B '
TP Reference; - B AW . |

We, MG SOLUTION PTE LTD [* Werkshop™) hereby agree and confirm that we are authorized by the
owner ("Claimant”) of motor vehicle GY 1121M ["Vehicle”) to accept the sum of $6,692.45 , being the amourt
claimed for $5,885.00 (repair costs), $800.00 (loss of rentalfuse), § -  (loss of Income), 57.45
{disbursement) as compensation for the loss of or damage to the Vehicle, as a result of an accident
{“Accident”) which occurred on 05/04/2019 (date of accident) at / along SIGLAP ROAD (lacation) involving
vehicle no/s. GY 1121M and SKB 937G.

This is pursuant to the inspection conducted on 09/04/2019 (date] at the Warkshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of GY 1121M be absalutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Clalmant In

any manner we deem fiL.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of liability an the part of FWD Singapare Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

69

¥h
Dated this dayof 2019

LWPp
[Signed by the "Workshop” with Co. Stamp] [FWD's appointed surveyor with Co, Stamp)
For and on behalf of the "Claimant® For and on behalf of FWD Singapore Pte. Ltd.




MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Centra #02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427844-N)

TAX INVOICE

Bill To: INVOICE No : TT 199259
FWD INSURANCE PTELTD
B TEMASEK BOULEVARD PB No: 198194
#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986 Date : 23-September-2019
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : GY 1121M
ary DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 5,500.00
(Lump Sum)
BEFORE GST 5,500.00
7% GST 385.00
TOTAL | § 5.885.00

A =T
Co's stamp & Aulhorised Signature



[ ua;mm Receinl
> Back to OneMotoring

Land Transport Authority

Land Trarspan Authory

10 Sin Ming Drive

Singapore 575701

GST Ragistration No. : M4-0006520-2

Print DateTime - 08 Apr 2019/ 14:08.08
Recaipt DateiTime © 08 Apr 2019/ 14:08:05

Tax Invoice/Receipt
Receipt Ne. ; TNET-00000-180408-001903
Previcus Receipt No., :
SN Utem Description/ Amount
Business Transaction Reference Before
No. GST (5%5)
Result of Insurance Enquiry - SKBS37G
As at 05 Apr 2019/16:45:00

Insurance Co: FWD SINGAPORE PTE. LTD.
1 Irsurance Enguiry - SKBII7G

GST
Amount
(S8

048

049
0.5

i Enguiry Fee 7.00
201904081407 18418217
Sub-Total .00
Total Befors Rounding T.00
Rounding Difference
Total Amount Payable
Paid By
Direct Debit aNETS Dedilt
140724
20180408140724056 Onternet Banking)
Total
Cash Changs
Tendered Amount
Exress Aolundahis Amount
THANK YOU AND HAVE A NICE DaY)

Amount
After GST
(S%)

T49

748
T49
o
T45

T45

TAS
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the paymant service
provider | financial Institution. Otherwise, the transaction and raceipt is considered vold and late fee

may apply.

nw-wwwmmﬂym LI RN _ 1™ 30 u ) )



« AR Vinhirda insranne Pertie lane F e

> Back to OneMatoring

Vehicle Insurance Particulars Result

Wehicle No. Incident Date/Time [msurance Company Namo
SKB?37G 05 Apr 2019 / 16:45:00 FWD SINGAPORE PTE.LTD.
OK Save as PDF

MRS 1L IS, GOV SQria T BCNCTIREENGQUINY FEWTITNADR e Ui | IIN_ LS U UUIDE | GG |IMMNUIMST | NE 1 -UULaL- tisue-uu 1aua



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING ‘ .
Case Notifed £u1 Submitted &) Assigned Ad| Rpt At Submitted | 1ns Auth'ed |[5utm .
Pending ey
0B Apr 2018 ey $45,500.00 | 585,500.00
Hain £51 8s5 repm— s esemanes | | varw e | -7 |

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured Toh Wei ¥, 10: S85116353F
Miin i
Cinimant: ‘_Hfl Y1 CING MIN-SUPER MARKET, ID =
[0E/04/2019 16:00 -

Mo levi121m Date of LOSS: | /471 Menths and 2 Days From LTA Reg Date (Man ¥r)] |

Cower |
Claim Type: |TP / 1201900009114 ;‘;":"';;&_ PHPVI015-00005343 [Camprehanaive)
Vehicle Reg. e i
No. SKE9ITG (Clammanty: | OMCEVSNI000301912
{ Imsared}:

Excass |Sg600.00

Repairer: MG Solution Pte Ltd (HQ) 21 Kaki Bukit Avenue 4 #02-018, VICOM Inspection Cenire, 415933 Kaki Bulst - Tel: 31888931
Handiog FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 . [Handiad by Lionel Tan|

Irnurer:

CIWmANES | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 389 6111

Adjusier: LKK Aute Consultants Pte Ltd (HQ) - Tei: 6256-3561 .. [Handled by ADRIAN LING] . [Final Rpt due 22/04/2019]
ASSOCTATED MAIL RECEIVED view All | Compose Case Mail |

« FWD_SG [26/0R/201%) Alert - Adj Mandate Approved (S$6882.45] - GY1121M - Claim Handler: Lianel Tan

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create hew Task | Compiete |

Due Date  Priority Type  Taik Group Subject  Handlar Assigned By Compieted On Croated On ~ Done?
Mo resulls.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/9/2019



Menmen e-Claims Page 1 of 2

Claim Documents

*GY1121M (1201900009114)
[sn;':m]
M/S YI CING MIN-SUPER MARKET
Apr 5 2019 4:00PM

[Toh Wei Yi]

MG Solution Pte Ltd
Letters/Correspondences {1 per page E "]
Ne | Finaliesd On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Prink
1| (ovaf) Third Party Express Settiement - Payment Breakdown ;) Edit
Photos/ Images [3perpage V]| &4
Ne |Belabel/Bsorder | LKK Aute Consultants Pre Lid (HQ) Thumbnall | Print
1 |#%/05/15 18:08 | General View 0 | tcedrc | M
2 |23/05/1918:06 | General View Q| oedws | B
1 |zosis 1808 | Genersl View 0| waws | A
4 |7305/1918.06 | General View Q| ourws | H
5 |2305/1% 18:06 | General View 0| waws | B
6 |290%/1918:06 | Genersl View Q| wadwc | A
7 |2WpSn918:06 | General View @ | edws | &
B |23/05/1918:06 | Genersl View 0| weawc |
§ |23/05/1918:06 | Genersl View O | waawc | A
10 |23/08/19 18:08 Ganeral View 0| woaws | A
11 |2v05/19 18:06 | Genersl View Q| wadwc | A
12 |2U05/19 18:06 | General View 0| eaws | &
13 |23/05/19 18:08 | General View 0| woaws | B
14 |2305/19 18:06 | General View 0| waaws | B
15 |23/05/19 18:08 | General View 0| wearws | B
16 | 23/05/19 18106 General View 0| ades | &
17 | 23058/19 18:06 General Visw 0| badwrs | A
18 |23/05/19 18:06 | General View 0 wuars | A
19 |23/05/19 18:06 | General View Q| waaws | M
20 |23/05/19 18:06 | General View 0| woaws | &
21 |23/0%/19 18:06 Gansral View 0| edrc | A
22 |2905/19 18:06 | General View 0| adws | A
231 |73/05/19 18:06 | Ganaral View 0| teserrs | A
24 |23/05/1918:06 | Genersl View @ | acws | 2
25 |23/05/1918:06 | General View @ | wocws |
26 |23/05/19 18106 | Genersl View Q| e | A
27 |2W05/19 18:08 | General View 0| eosirc | A
28 |23/05/19 18:06 | General View Q| cvs | B
29 |23/05/19 18:08 | General View 0| aws | B
30 |23/05/19 18:06 | General View 0| v | B
31 |23/05/19 16:08 | General View Q| aws | B
12 |23/05/19 18:06 General View @ | tosa o ¥}
33 |23/05/1918:05 | General View @ | tesaws | A
M |Z3/05/19 18:08 Reinspection Photo 0| aaws | A
35 | 23/05/19 18:06 Ruinspection Photo 0| wearwrs | B
35 |23/06/19 18106 Reinspection Photo g wad G | A
37 |23/08/19 18:08 Reinspection Photo 0| s | A
38 |73/05/19 18:06 | Reinspection Photo 0| aswrs | A
39 |23/05/19 18:06 | Reinspection Photo O weawc | A
40 |23/05/19 1806 | Reinspection Phote O wdrc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 27/9/2019



Menmen e-Claims

Page 2 of 2

Letters/Correspondences tp-r_gg__E] &
N& | Finalizad On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
—= (=)
41 |2105/1918:06 | Relnspection Photo @ weirc | B
4z |z3/05/19 18:06 Reinspection Photo Q@ wrws | &
41 [22/05/19 18:08 | Reinspection Photo Q| edes | A
a4 |21/05/19 18:06 | Relnspection Photo 8| wows | B
a5 |zymsn12 18:06 | Relnapection Photo O wews | &
46 |Z3/05/19 18:06 | Reinspection Photo 0| s | A
47 |21/05/19 18:06 | Reinspection Photo D | toaaws | A
48 |23/05/19 18:06 | Reinspection Photo @ | toaawc | A |
45 |23/05/19 18106 | Reinspection Photo 0| ecwc | A
o |29/05/19 18:06 | Relnspection Photo 0| tadwc | A
51 |23/05/15 18:06 | Relnspection Photo 0| ledws | A
57 |23/05/1918:06 | Reinspection Phata 0| tsearc | M
53 |23/05/19 18:06 | Reinspection Phota 0| lsacws | &
54 |23/05/19 18:06 | Relnspection Phato 0 s
£ |23/05/19 18:06 Relnspection Phota 0 ladws | &
56 [33/08/1918:06 | Relnspection Photo 0 caawe | &
57 (23/09/19 18:06 | Reinspection Photo 0 ors | @
|58 |23/05/19 18:06 | Reinspection Phata 0| wars |
59 | 23/05/19 18:06 Relnspection Photo 0| wanws | A
&0 |23/05/19 18:06 Reinspection Phote I-l Load G | M
61 |23/05/19 18:06 | Relnspection Photo Q| adwc B
61 |23/05/19 18:06 | Reinspection Phato 0| drs | A
|63 [23/05/19 18:06 | Relnspection Photo 0| warws | B
|64 |23/D5/1918:06 | Reinspection Photo 0| wews | M
|85 |2/06/18 18:06 | Reinspection Phote @ | tadwc | A
66 |23/05/19 18:06 | Reinspection Photo 0 tasws | BA
Documentation 1 pu'_ =] &
Ne | Relabel/Reorder | LKK Auto Consultants Me Lid (HG) Thumbnall | Print
1 |10/04/18 16:45 | EMAIL FROM FWD DD 09042019 [ I
2 |10/04/19 16:46 | TP GIA REPORT g Losd POF
3 |21/00/19 0544 | LTA SEARCH Load POF
4 |2/o0ne00:44  |LOD Load PDE
5 |27/08/19 1157 | WORKSHOP INVOICE Load POF
& |27/06/1911:57 | AUTHORISATION TO ACT FORM Load POF
7 |#7/0%/1911:57 | Release Voucher 0 | Loed POF
No | Finalized On FWD Singapore Pte. Ltd. (HG) Thumibsnail | Print
1 |12/04/1912:36 | E-filed GIA repart [« BT
Documents Checklist

There are no document checkdists configured.

Show Remarks To: [ Handling Insurer
Mphe BESS BRE (CreRle dieeml pi ahom # B ofbes jadtee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 27/9/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SKB937G (Insd veh) Model: TOYOTA HIACE 2.5 (M)
GY1121M (TP veh)
| Date of Accident: |05/04/2019
Giobal Sum Settiement | | [ ] Yes [ 1X] No
Repair Estimate - 10,382.13
Final Repair Cost 3 5,885.00
Loss of Use 5 800.00 8.00 days at $100.00 per day
Rental (if any) s 0.00 days
LTA / GIA Search Fee 5 745
Others: $ 0.00
5
Final Sattiement Sum 5 5,682 .45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)

A} For Non GIA istered Workshop: Agreed Liability 100 (96)
B icable: Yes/No BOLA S No:
B) For GIA Registered Workshop: OLA Apgpiicabie: Yes/ No cenano

BOLA Liability: (&) Assessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) |MG Solution Pte Lid

2)
3)
4)

6,682.45

LA

27 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants Lo the form.
{Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act: Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 27/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1essor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel; 6256-3561 Fax: 6844-8805 Email: sur@ikkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18006382/AGB302

Date: 27/108/2019
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid. Policy No: PNPV2019-00005343
Claimant "
Vehicle No - GY1121M Insured Vehicle No : SKE937G
Dale of Loss: 05/04/2018 Mature of Claim TP Claim No: 1201800009114
| T E
Reg No: GY1121M
Make & Model: TOYOTA HIACE, 2.5 (M) Engine No 2KD11839686
Reg. Date: 03/01/2005 (Man. Year: 2004) Chassis No: KDH2000004502
Colour: Green Odometer: 631460 km
Engine Capacity 2494 cc
Market Value/New Car Price: N/A
Sum Insured (S%). Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15C Rear Tyre Size: 185 R15C
Front Lefi Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bndgesione 6 mm
The above valves represan] (e remarnng fyre reads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts B6.072.27 479415 1.278.12 21.05
Miscellaneous llems 0.00 0.00 0.00
Labaouir 3B640.00 2,840.00 700.00 18.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9.712.27 7.734.15 1,878.12 20.37
Approved Total (Overridden) (55) 5,500.00
(S%) 871227 5,500.00 421227 4337
+ GST 7.00/7.00% (S%) 679.86 38500 204 BB 4337
Nett Amount (S5) 10,382.13 5,885.00 4,507.13 43.37
+ Loss of Use (B.0 x 55100.00/day) (55) BOD.0O
+ Doc/Search Fee (5§) 745
Natt Liability (S$) 6,692.45
INSPECTION
Date of Assignment: 09/04/2019
Date Inspected: 08/04/2019 Inspected At MG Salution Pte Lid (HQ)
23 Kaki Bukit Avenue 4 #02-03E,
VICOM Inspection Centra
Singapore 415833
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Chong Pui Lin

NOTE mmpuﬂmmm::mﬂnwumbmﬂpﬁudhmnmaw.smwm:hnnmmmpmmdnm
inowlpoge and abifity but any offier Nabilify under amy offer croumsiances (s hereby axpressly avciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 21 Aug 2018)

Parts: MN/A TOYQOTA HIACE 2.5 (M) (Model not avallable in database)
| Labour: Repairer's (Price-denominated Standard List)

i Print Code: (Unsubmitted, no print-code for GY1121M)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page |

Further Info: ltemsAvalues not In reference catalogue are prefixed with an asterisk *. I

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAILGATE Dented 1,688.50FL *1,889.50FL
2 1 “TAILGATE LOGO Necessary B8.00FL *58.00FL
3 1 "TAILGATE HIACE STICKER Necessary B8.00FL “68.00FL
@& 1 *TAILGATE WEATHERSTRIP Cul 380.00FL *380.00FL
5 1 *TAILGATE INNER LOCK Damaged 270.00FL *270.00FL
[:] 1 *TAILGATE LOWER LOCK Mot Necessary 116.30FL *-FL
T 1 *TAILGATE WINDSCREEN MOULDING Mecessary 180.00FL =180.00 FL
B 1 *REAR BUMPER Distorted 52600FL  *526.00FL
8 1 *REAR BUMPER STEP PANEL Bent 388.20FL  *3BB.2OFL
10 2 *REAR BUMPER SIDE RETAINER MNecessary 157.20FL  *157.20FL
11 2 *TAIL LAMP Cracked T10.80FL *T10.B0FL
12 2 *TAILLAMP LOWER GARNISH Cracked 244 40FL  *24440FL
13 2 *TAILLAMP LOWER GARNISH RETAINER Not Necessary 80.00FL “~FL
14 1 *REAR END PANEL (INNER) Dented 630,00 FL *630.00 FL
15 1 *REAR END PANEL (OUTER) Distoried 580 30FL  *5090.30FL
16 1 *REAR EXHAUST PIPE Not Necessary 880.00 FL =FL
17 2 *REAR EXHAUST MOUNTING Mol Necessary 151.20FL *-FL
18 1 *REAR NUMBER PLATE Nol Necessary 50.00FS “.FS
19 1 *“TAILGATE WINDSCREEN SEALANT Necessary 60.00FS *B0.00FS
20 1 *SET REAR BUMPER CLIP Necessary B500FS *30.00FS
21 1 *STICKER TOKM/H Necessary 30.00FS *10.00FS
2 2 *SET TAIL LAMP CLIP Nol Necessary G0.00FS *-F5
23 1 *REAR END PANEL [INNER) SEALANT Mol Necessary 60.00FS *-FS
24 1 *REAR END PANEL [OUTER) SEALANT MNacessary 60.00FS *60.00FS
25 1 *REVERSE SENSOR Damaged 220.00FS *200.00FS
F=Franchise pan. 5=Spchefi L=ListllemDisc
Sub Total (S§) 7,884.70 6,272.20
= List ltem Discount on L Items 25.00/25.00% (S$) 1,812.43 1.478.05
Total Parts (S5) 6,072.27 4,794.15
Report was unsubmitted during this prinl-gut.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no naw miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING AND REPLACE PARTS Naw 1,400.00 1.300.00
2  SPRAY PAINTING TO AFFECTED AREA MNew 1.400.00 1,300.00
3 TUFF COAT New 150.00 60.00
4  WIRING ,BULE CHECKING New B0.00 30.00
5 REMOVE AND REFIX TAILGATE WINDSCREEN New 160.00 120.00
6  TRANSFER TAILGATE MECHANISM New 120.00 B0.00
7 REMOVE AND REFIX REAR REVERSE SENSOR New 80.00 50.00
B TO REMOVE AND REFIX EXHAUST PIPE New 250.00 0.00
Gross Labour Cost (S$) 3,640.00 2,840.00
[_ Report was unsubmitied during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



