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SM0/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING R I - )
—[u._.~.!_..-_.. Est Submitted Ad) Assigred | A Rpt Adj Submitted Ins Auth'ed |Status

[ T T |10 May 2019 | [ Pending for Survey
Main |10 Moy 2019 | 13:59 'Report

| | | _Edit Adj Rpt | ' I Cancel Case |

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ' |[Created by insurer]

Insurad:

Main CHAN YUXIANG, 10: 584156062

Vehicle Red- [scH311A Date of Loss: | 05/04/2019 17:00 - :59

| Claim Type: TP/ SNM19D20157602 | Policy/COVEr | pMCVSN30007019022

| i |
|| | Vehicle Reg, | | |
Na. GBES84aZ ‘;gf;j;:':l} DMPG18004939

{Insured): | . 2
| o - (Excess: | 5$0.00 I
Repairer: | Team Autopro Pte Ltd (Sin Ming) 3835 Sin Ming Drive, #01-02 Vicom Inspection Centre, 575718 5in Ming - Tel: 62581955

1
Handling | epina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's | .
Insurer; .Ell.liﬂ Insurance Pte. Ltd. (HQ) - Tel: 6829 9199

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG

:. jmacIﬁTED MAIL RECEIVED e All j Compose Case Mail

| | There are no mail for this case.

ALL ASSOCIATED TASKS™ wiew All | Search Tasks | Create New Task | Complete |

Dua Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

https://singapore. merimen.com/claimsfindex.cfm Husebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8216058extid=3034834CFID=5263... 1/2



Nivitha (LKK Auto)
“

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 9 April 2019 10:53 AM

To: Weng Kit

Ce: 'Jerone'; 'assignments'

Subject: RE: Our Ref - GBES8447Z (PRS) / our ref: snm19d201576

WITHOUT PREIUDICE
SAVE AS TO COSTS

Dear 5ir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKEK,

Please refer to the email below and liaise with third party workshop accordingly.

Thank you,

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 075909
DID: (B5) 63886171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping com | FB: www.facebook.com/chinataipingsg/ | WeChat: - i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Tuesday, 9 April, 2019 10:52 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: 'lerone’ <jerone@chiaarul.com>

Subject: RE: Our Ref - GBES844Z (PRS) / our ref; snm19d201576

Dear Sirs,
We refer to your email below.
QOur client is not agreeable to your list of motor surveyors.

We are instructed by our client to propose the list of their surveyor as the mutual surveyor / single joint
expert for your consideration as follows:



Mr. Ananda Kumar
Biswas S/O B N Biswas

United Appraisal and
Management Pte Ltd

Ms. Tan Ling Ling,
Candy

Impact Analysis
Consultants

Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-08 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]
Sent: Tuesday, April 9, 2019 10:18 AM
To: Weng Kit

Subject: RE: Our Ref - GBESB44Z (PRS) / our ref: snm19d201576

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang
SEE CHEW SENG

MOHD FADHILAH BIN
OSMAN

AING QUO QIANG
KENNETH KONG
SIMCON HO

CHUA WEIJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive



Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63806171 | M: (B5) XXAX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook.comichinataipingsg/ | WeChat: 1 {fi3# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079905
DID:; {(65) 63898171 | M: (B85) XXXX XX XX | F:(65)6222 1033

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Tuesday, 9 April 2019 5:57 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>: Lucas Lee
<lucas.lee@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Irene Tay
<irene.tay@sg.cntaiping.com>

Cc: 'Jerone' <jerane@chiaarul.com>

Subject: Our Ref: 5CH 311A (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SCH 311A & GBE 58447 ALONG
SELETAR WEST LINK ON 5 APRIL 2018

Dear Sirs,
We refer to the above matter.

Attached is a copy of our pre-repair survey notice dated 9 April 2019 for your attention.
Best Fegards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-0% Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com




CHIA § ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELYAN 5

Ouc Ref - SCH 311A (wk)

Your Bef 1 To be advised

9 April 2019

China Taiping Insurance (S) Pte. Ltd. BY EMAIL

Dear

RE:

Yours

Sirs,

PROPERTY DAMAGE CLAIM

CLAIMANT ___: __ CHAN YUXIANG

ACCIDENT INVOLVING SCH 311A & GBE 58447 ALONG SELETAR WEST
LINK ON 5 APRIL 2019

PRE-REPAIR SURVEY NOTICE

We act for Chan Yuxiang, the owner of motor vehicle no. SCH 311A which was
involved in the aforesaid accident,

We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
Mo, 1 of 2016 (“the NIMA Protocol") give you NOTICE that we are claiming
againsl your insured molor vehicle no. GBE 58442 for damages, costs and
disbursements as a result of your insured driver's negligence.

Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:

Workshop Team AutoPro Pte Ltd

Address 160 Sin Ming Drive #01-14 Singapore 575722

Contact Person | Mr. Alan Koh (9092 7279)
Mr. Frederick Lim (9674 6635)

Purguant to paragraph 2.3 of the NIMA Prolocol, in the event we do not receive
your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
appraisal and repairs to the damaged motor vehicle without further reference to

you,_~ -

> il
5. _~Please ad%se the appointed surveyor to endorse nﬁ; 2 of this letter after the

cumplel;én of each inspection.

faithfully, /

-

-

MR ARULCHELVAN S /
ce:; lient {By Email}

i

151 CIITHN SWEE RUAL = #0309
MAMIATTAN HOUSE » SINGAPORE 1698746
4647 @ FAX o (65) 6733 HIEBY (not For Service of Courr documents)
EMAIL : infof@echinarul.com



SMo/2018 E-FILE

MSNH 19045786 / § & H Motor Pte Ltd - Sin Ming
EMTRY DATE & TIME: 08/04/3018 17.55
SUBMITTED BY: Wong Kee Myuk

SINGAPORE ACCIDENT STATEMENT

IMP TICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder andior the Authorsed Driver

3. Information provided must be as truthful and accurate as passible, Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability,

4, The issue and acceptanca of this Form by insurance companias is nat an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance Assaciation of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the ledgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report baing made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 08/04/2019 17:55
Date Of Accident 05/04/201917:10
Exact Location Of Accident SELETAR WEST LINK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SCH3NMA
Insured/Policyholder
MName Of Registered Owner CHAN YUXIANG
NRIC No S84156062
Email Address NOEMAIL
Maobile Phone Na (LOCAL) +65-93883383
Alternative Phone Mo Office-93883383

Vehicle Particulars
Manufacturer TOYOTA
Model -

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? NO

If Mo, Flease state action to be taken THIRD PARTY

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company ERGO INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number DMPG 18004938

Cover Note Number

Driver

MWame of Driver CHAN YUXIANG

MRIC No 584156062

Date Of Birth 05/06/1984

Oeceupation INDOOR

Date Of Driving Pass 15/01/2007

Driving Experiance 12 YEARS AND 2 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-93883383

https:/isingapare. merimen.com/claimsfindex.cfm7fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=18ftype=28docid=414911408c... 1116



51042019 E-FILE

Fax Number

Contact Number OFFICE-93883383
EMail Address NOEMAIL
Address -

Postcode

Was driver an employee of the Insured’s Company  NO
If No, Relationship of the Driver with the Insured OWMER

Vehicle Registration Number of Driver's Own -
\ehicle :

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? MO

Mumber of vehicles (including own vehicle) involved

in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Mame TRAFFIC POLICE DIVISION HO
Police Station Address ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY: SINGAPORE
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
refer attached police report.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reqgistration Number GBES8447
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE

Mame of Driver
MRIC/Passport Number

hitps:/(singapore. merimen. com/claima/index.cim ?fusebox=SVCdockfuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=414211405c.... 216



5/10/2019 E-FILE
Contact Number
Address
Postcode
Insurance Company Name
MNature Of Damage
Mo. Of Passenger (Including Driver)

https:/singapore. marimen.com/iclaims/index.cfm Pfusebox=5VCdoc&fuseaction=dsp_viewersma r&noimaviewer=1&ftype=28docid=41491140&c... 31186



5/10/2019 E-FILE

Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1, Please report correctly the detads of the accident 1o speed up the daims process.
2. This Form muit be gg

g Liraver.

3. informatian provided must be as truthful and accueate o¢ possibbe. Any wilful misrepresentation o withholding of material
facts may allow Insurance companies to pepudiate pelley liability.

4, Theissue and acceptance of this Form by insurance companies is not an admission of palicy liabdlity on the part of the insurance

Companies,
5. Any false rgporting may be referced to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore [GLA] for archiving and that coples of this report will for a fee be made available upan spplication by
interested partses,

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this repart a1 the centre and o coples of
the report belng made avaflatile aforesaid.

& Consentunder the Personal Data Protection Act [PDPA]
| understand, acknowledge, agree and consent that:

{a) My Insurer, my workshop and the General insurance Astociation of Singapore {“GIA”) may/are permitied to colect, Lse,
disclase and/or process my personal data/personal information set oul in this [form] and any olher personal information
provided by me or possessed by my infurer {coliectively the "Personal Information”| ang disclose and transfer suth
personal Infarmation to all inguret{s) who have insired vehiclels) involved in this accident {8l insurer(s] who have insured
yehiclels) invoheed in this accident shall be collectivaly referred to 25 the “Insurers”], the Insurers’ rawyers/iaw firms, the
banetary Authority of Singapore and any relevant government agency/autherity [such as the palcel, for the purperiels)
of :

i} processing, handling and/cr dealing with my claims incieding the settiament of the claims and any necessary
investigations relating to the clakms;

(i} investigating the accident and/or my claims;
(i) earrying cut and/ar dealing with my instructions of responding 10 any entuiries oy me;

(in) administering my claims {including the maiiing of correspondente, SLTEMERts, invoices, reports of natices to me.
wt’-'ihcﬁuldlnvdwdiﬂhsureﬂtﬂtlhp!ﬂﬁlll’lﬂlbﬂlﬂm!bﬂhﬁﬂtmdlﬁﬂﬂﬂml-'ll'l'll:l'sultﬂﬂaﬂth-!
caternal cover of envilopes/mall packages); and/or

v} complying with applicable baw in administering, processing, handling and/for desling with iy claims jooBactively the
“Purposes” |

ib}  all insurer(s) who have insured vehiclals) invotved in this sccident and the [nsurars lawyers/law fiems, may/are permitted
to eclloct, use, disclose and/or process my Persanal Information for cne or more of the above Purpeses; wng

{e} my Personal information may/can e discloted by any of the Insurers and/or GIA to Lheir third party SETVICE PrOVIZErs or
sgents{incheding their lawyers/law firma), which may be sited outside af Singapore, for cne or mare of the abowe Purposes.

(d} my Personal intormation will also be collected and wsed to compile claims history for the puspose of fraud detestion,
imvestigation and management in prewent anvd all future claims.

fe} theinformation so collected under |4} abeve may be shared [ disclosed:

{i] toafl insurers and/or any other third parties that assist in evalcating, investigating, controliing or managing frava,
regulators, law enforcement and government agancies 51 reasonably reguired for the purposes stated, of

Ui} fer complying with requirements under any regutations, laws or court orders.

i
Signature Reporting Centre Parsonnil's Signature
(IF driwpr is mot the pabeyholder) Memes
Dale & Time: KAIC/FIN Mot

r's Signature
Date & Tena:

Sketch Plan #2

https./'singapore.merimen.comdclaimsfindex.cfm Husebox=5VCdochfuseaction=dsp_viewersmart&naimgviewer=18ftype=28docid=41431140&c... 416



SM0/2019

SKETCH PLAN

Veh B Sch 3u b

Veh 8. @BR SeHy Z

E-FILE

-2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Roler aflach 4o pelice. n.;.m:-\-‘i ffjo!‘Eﬂﬁ-aE}f’lcﬂS

: i .
ahicyheidur’s Signature /7 Drivar's Signature Repocting Centre Fman*l 3 Signature
Date & Time: 4 {lf driver is nat the policyhoider) Name:
Date & Time: WRIC/FIN Mo,

hitps:/isingapore.merimen.com/claimsindex.cimfusebox=5VCdoc&fuseaction=dsp_viewersmart&naimgviewer=1&ftype=2&docid=414311404c..

Sketch Plan #3
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512019

https://singapore.marimen.com/claimsindex.cfm ?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftlype=28docid=414911404¢. .,

E-FILE
oty T

Police Station Of Origin: 1ol3
Traffic Police Report No. T/20180$06/7015
10 Ubi Avenue 3 SINGAPORE 408865
Tel Mo: 65470000
REPORT OF A TRAFFIC ACCIDENT ;e v
DalefTime Report Made: Vide Reporl No.: Station Diary No.:
06/04/2019 23:32
"Name of Irt!nrmant Address: v s
CHAH YUXIANG APT BLK 258C PUNGGOL FIELD #16-61 SINGAPORE

71D No.: 7| Contact No.: _ R
NFH NO/ 534155052 Home/Office: Mobile: 93BB3383
Nationali e Email:
SINGA HE CITIZEN edichanstudio @ gmail.com
Sex: Age: | Dale of Binih: | Type of Informant: o
Maajga 3? 05/06/1984 Vehicle Owner e
Race: 4 L.unﬂuago Institution / School Name:
Chinese English
Occupation: Driving Licence Infarmation:
Manager | Crass? Date of Exp-w

' Mon-Injury

__ for ot | % yp-g - Hmﬂnn J
ADbders: i Hit and Run | ﬁm. Accident: =¥ traight 2]
Location: 20181710
seletar west link |
5% B . B wPES s
Weather: Road Surface: | Hoad Speed
Clear Dry -, 1 50 Kmfh_ !,
Flow: & Traffic Control: Traffic Volume:
gﬁgﬁﬂay - Not Conirolled : Mudem#e J
Type of Collision: : one wnvayad by 1
B}épt:aen Moving Vehicles - Side Swipe - Same Direction Nu mbulance:

TDA Lo S : Eﬂ‘

CSCH311A

TOYOTA

e

| Black sngmiy
1 Damaged

SCH311A

Sketch Plan #4

616



5M0/2019 E-FILE

SINGAPORE

POLICE FORCE
Police Station Of Qrigin: i
Traffic Police Paporl Mo. T/20190406/7015
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 4 OF R

[ Use of Pedestrian Crossing: NA _
CHAN YUXIANG ' ID No. S8415606Z

T T T T Y e e e T I Contact No.| 93883383

finic | NIL ¥ 2 Classof | Class: NIL
i Driving Date of Expiry: NIL |
Licence & i
5 Expiry Date {
[ H e o! ity =il
Date Treatment | MNIL Date Disc e | NIL ;
No. of Days granted Medical Leave | NIL Degree of Injury | NiL i

Brigl Delails.

————————

r is aquip with front camera and i am able 1o ide footage of the mentioned accident causad by
mwe Eis:iv;rﬁ lrpm van. On 05 April 2019 at aboul 1??&2?5 i was travelling along seletar wesl link and 2
silver colour toyola hiace van bearing car plate GBE58442 driving y and fail to check on his biird
spot while rying to change lane abruplly and subseque hit on the front right of my vehicle. There is
damages on my front right of my vehicle Toyota Harrier SCH311A. after hitting my car, he did not stop o
check on the accident caused by him and the driver just drive off. i have already make a accident repon
with my insurance company.

Sketch Plan #5

https://singapore.merimen.comiclaims/index.cfmMusabox=5VCdocfuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=414611408c... 716



5M10/2019

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No; 65470000

Sketch Plan
Informant is not able to provide sketch plan

E-FILE
T20180406705
agld
Aeport No. TR201004067015
CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Mol applicable

[ Signature Of informant:

| The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Mot applicable

Officer In Charge Of Case:
TRITPIB/

TAN JEOK LENG

Contact No.: 65476144

Authentication Stamp
HP1GE

Date/Time:
06/04/2019 23.32

Classitication Of Case:

{
i
|
i
i
1

Sketch Plan #6

hitps:iisingapore merimen com/claimsfindex.ofm*usebox=5VCdockfuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=41481140&c....
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SM102019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owneer 10

Wehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Mode|:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 May 2019

PARF/COE Rebate Enquiry

Singapore NRIC
5606Z

SCH311A
Mo

10 May 2017
TOYOTA

HARRIER 2.0 PREMIUM AT AIRBAG 2WD DR

Black

2015
3ZRB710214
250600065789
111.0 kW (148 bhp)
$30,372.00

23 Mar 2015

23 Mar 2016

2

$20.52100

Yes
22 Mar 2024
$22.140.00

22 Mar 2024

B - Car above 1600cc or 97kW (130bhp}
10

$47,604.00

$32,682.00

$54,822.00

NIPELHYILIE. GOV, S/ AVIVACUONY ENGUIrg Mecate oy FUDICBeTOre Lereginput r- WML | IWN_IUSFUaUSGUTd | |

(1]



5/21/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUEFOLDER TRACKING

I e Al A I ey — —_—
Case | Katified | sf Submitted |.--i1; Aszignad | Ady Bpt Ad) Submitted |-.r's Auth'ed -[;:Latl-?. |
1 P 1
| 10 May 2019 Pending for Survey
Main 10 May 2018 11359 s:;‘:":;'_ | s:_n.n_-: | Report
I | Edit Ad) Rt i| t Estimates iew Rpt . |
Main Reference Claim Details Documents Show All I

(CLAIM SUBFOLDER DETAILS  [created by insurer]

| Main - a
Claimant: | =
\Vehicle Reg. _|05/04/2019 17:00 - :59

ima_: |SERaL LA - - Date of LOsS! |36 Months and 13 Days From LTA Reg Date (Man Yr}]
Claim Type: | TP / SNM19D20157602 Policy/Cover | omcysN30007019022

b Note No..
I | Vehicle ] '
No. i GBES8447 :Elha?m::ﬂ DMPG18004939
(Insured): £
- 1 o B Excess: 540.00
Repairer: Team Autopro Pte Ltd (Sin Ming) 385 Sin Ming Drive, #01-02 Vicom Inspection Centre, 575718 Sin Ming - Tel: 62581955
Handling
Insurer;
Claimant's
Insurer: ! ——— o
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 22/05/2019]

ASSOCIATED MAIL RECEIVED View All | tnmEst Case Mail |

There are no mail for this case,

CHAN YUXIANG, ID: 584156062

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Chong Boon Sen|

ERGO Insurance Pte. Ltd. (HQ) - Tel: 6825 9199

ALL ASSOCIATED TASKSE View All || Search Tasks | | Create New Task || Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Mo results. ‘

hitps:isingapore. merimen.comdclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8216058extid=3034834CFID=5312200... 112



S5121/2019 Merimen e-Claims

hitps:/isingapore. merimen.comiclaims/index.cfm?lusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=821605&extid=3034838CFID=5312200... 22



512172019

Merimen e-Claims

Claim Documents

*SCH311A (SNM19D20157602)
[GBE5844Z]
TP
CHAN YUXIANG
Apr 5 2019 5:00PM

Team Autopro Pte Ltd

Upload Documents | Upload Phatos | Compose New Leter |

View | View in Browser ¥ |

Assessment Reports - ilperpage Y| ¥
I I-'nallzed on [5 & H Motor Pte Ltd {Sin Mlng} - | Thumbnail | Prlnt
1 08/04/19 18:15  Accident Statement ) @ | LoaoHM |
Photos/Images _ a Iperpage Y| W
No_|Finalizeg On |S & H Motor Pte Ltd (Sin Ming) - Thumbnail | Print

1 |os/oas1g 18:00 m“‘ d‘:m:n ) '€ | oadlrc | @

» lowownsimoo  cddemphon N © | s | @
|3 |o08/04/19 18:00 :‘;ﬁi‘:immn Documents] € | loadirc | @&
'4  |os/oas19 18:00 iﬁ;ﬂﬂﬂgﬁ‘:ﬂ s © | oadirc | @

5 |os/0az19 1800  (ACClASREEROLS o ] © | Ladws | @
6 |os/o4n1g 1800 AeEent Hikize I ©  loadws | @
o lowowisinon  Accemtpho O [ uine | ¥

WNo |Relabel/Reorder |LKK Aum t ur'lsui'tanrs Pte Ltd (HQ) Thumbnail | Print

1 |10/05/19 18:19 |Gen-enl View € | Loadirc | ¥

2 i mmﬂié 15:19 R Eeﬁeral View o - .1_9 Load PG |

3 |10/05119 18:19 Ganaral View . o € | Loadire | &

4 |10/05/19 18:19 General View € | Load G | @

5 |10/05/19 18:19 Ganeral View o i) Load 1PG | @

6 |10/05/1918:15 | General View o - © | loadirc | & 1
7 |10/05/1918:19 | General View - © | Lars | @
'8 |10/05/1918:15  GenmeralView © | Ladc | B
‘s |10/05/15 18:19 | General View . ©  oaws | @
10 |10/05/19 18:19 | General View O | Ladwc | @

11 10/05/19 18:19  General View o R &  leadirc | @ )

12 ﬁwns.-fw 18:19 | General View | €Y | Loadirc | ¥

13 |10/05/10 18:19 | General View | €@ | Loadirs | @

14 |10/05/19 18:19 | General View _ N o & | Loadirc | ¥

15 |10/05/19 18:19 | General View . € | loadirg | ¥
Tﬁ_ 11.'}.1"-0;:"19 18:19 General \."iiw_ . O | Ladirc | @ __
17 |10/05/19 18:15 | General View o O | adirc | ¥ ]
|18 [10/05/19 1B:19 | General View h o Load IPG | 'l
19 |10/05/19 18:19  General View - ©  ladc | @
inn 110/05/19 18:19 | General View 6 Load PG

21 10/05/19 18:19 LGsnlrlI View _ | € | Loadiec | @

22 2 |10/05/19 18:19 Genernl View - j - I i ] Load 06 | @

hittps://singapore. merimen, com/claimsindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&corole=4&0bjid=8216058&exlid=303483& ...
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Merimen e-Claims
Assessment Reports lperpage v | @
o |Finalized On iE & H Motor Pte Ltd (Sin Ming) Thumbnail | Print |
, —
}23 10/05/19 18:20 | Photographs of Damaged Parts € | Ladirc | ¥
124 |10/05/19 18:20 | Photographs of Damaged Parts €© | Loadic | &
s ki :
5 10/05/15 18:20 | Photographs of Damaged Parts © | Ladirc | & |
26 |10/05/19 18:20 Phu'l:ngrlph: of Damaged Parts (1] Load PG | @ |
27 |10/05/19 18:20 | Photographs of Damaged Parts © | Load s | R
'23 10/05/19 18:20 Photographs of Damaged Parts €© | adirc | &
,29 10/05/19 18:20 Photographs of Damaged Parts € | loadirc | @ |
30 10/05/1918:20  Photographs of Damaged Parts ©  loadic | ¥ |
31 |10/05/19 18:30 Photographs of Damaged Parts | €@ | Loadirc | @
32 |10/05/19 18:20 Photographs of Damaged Parts I ° Load PG | W
33 |10/05/19 18:20 Photographs of Damaged Parts €©  loadic | &
34 immsng 18:20 Photo After Spray €  loadic | ¥
\35 |10/05/19 18:20 Photo After Spray € | loadc | @
36 10/05/19 18:20  Photo After Spray o i) Load G | ¥
a7 |mm5m 18:20 Photo After Spray (1] Load PG | W
Documentation o |1 per page il
Ne |Finalized On iChina Taiping Insurance {Singapore) Pte. Ltd. {HQ}- il | Thumbnail | Print
1 |10/05/19 14:00 | pri contact €% | Load POF
Na_|Finalized On |'5 & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
; ISI:a.ti:h Plan
3 ORIRA19.18:00 | [Linked Accidant Report Documants] - B = ___'_o"_ | Lﬂid_TI_F
r ISketnh Plan #2
_1 | D_&ftl:l,."l'_g lﬂ_ﬂﬂ I[lecl:ﬂ Accident Report Docements] o Load TIF
3 | Sketch Plan #3
3 ?Efu‘u ]_'.:1 IB‘U_U : [Llntcd Accldent Report Dmmtnts} g Lﬂ?f IIF -
: Sketch Plan #4
4 08/04/19 18:00 | [Linked Accident Report Documents] o Load TIF
. 'Sketch Plan #5
s 0B/04/13 19:00 I [Llnlced P.l:l:ldanr Fl.apurt Doq.munts} o Load TIF
; 'Sketch Plan #6
il U_E"i 04/19 18:00 " 11}jnved accident Report Docyments) - _ Q | LoadTF

View | View in Browser ¥ |

https://singapore. merimen.comdclaims/indesx. c[m"fus&box—MTRduc&!‘useacim-dsp ducﬂaw&dumalnwwm‘nla—ﬂ-&objld*ﬂﬁﬂﬁMMEMM

Assessment Reports '1 per page vi| W
Mo |Finalized On |5 & H Motor Pte Ltd (Sin Ming) B | |Thumbnail | Print
1 |08/04/1918:15 Accident Statement © | Load HTM
Photos/Images [3perpage v|| &
No |Finalized On 5 & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |08/04/19 18:00 Accident Photo €© | Ladirc | @
2 |08/04/1918:00 | Accident Photo © | Ladws | @
3 |08/04/19 18:00 \Accident Phote o € | Load g
4 |08/04/19 18:00 | Accident Photo © | loadws | @
5 |08/04/19 18:00 | Aecident Photo ) | € | Loadwe | @
& |08/04/19 18:00 Accident Photo © | Loadirc | ¥
7 |08/04/19 18:00 | Accident Photo B - €© | Load JrG
Documentation i o ;_J:EF!—| ge  v|| &
Ne |Finalized On 5 & H Motor Pte Ltd {Sin Ming) Thumbnail | Print
1 |08/04/19 18:00 | Sketch Plan © | LaoTF |
2 |08/04/19 18:00 | Sketch Plan #2 © | LoadTIF

3 [08/04/19 18:00 | Sketch Plan #3 © | LoadTIF

213



Merimen e-Claims

S/212019
_huﬂsmznt Reports |1 per page v @
[Ne Finalized On 5 & H Motor Pte Ltd {-Sin Ming) Thumbnail | Print
‘4 |0B/04/19 18:00 Sketch Plan #4 é Load TIF
|S__|08/04/1918:00  |SketchPlan#5 Load TIF
6 |08/04/19 18:00 Sketch Plan #6 Load TIF

|DOCUMENTS CHECKLIST

| SEETE
| There are na document checklists configured,

Documents Checklist

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer
Mote! Ramarks are pnvate unkess you show it to other parties.,

hitps-/fsingapare.menmen.comiclaimsindex.cimHusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=82 1605&extid=3034834. ..

33



5/21/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1sss07128r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto,.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTIS006377/GCD352

Date: 21/05/2019
REFERENCE
Handling Insurer; El':ima #aiping insurance. {Singapore) Fie: Policy No: DMCWVSN30007019022
E:;ailmant Vehicle SCH311A !nsurnd Vehicle No GRES8447
Date of Loss: 05/04/2019 Nature of Claim: TP L™ SNM19D20157602
DESCRIFPTION ENTIFICATION OF VEHICLE
Reg Mo SCH311A
Make & Model: TOYOTA HARRIER, 2.0 (A) Engine No: 3ZRBY102186
Reg. Date: 23/03/2016 (Man. Year: 2015) Chassis No: Z5Us00069789
Colour; Black Cdometer: 54752 km
Engine Capacity: 1986 cc
Market Value/New Car Price: N/A
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 235/55R18 Rear Tyre Size: 235/55R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear & mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00

INSPECTION
Date of Assignment: 10/05/2019

; ; BLK 160 SIN MING DRIVE #01-14
Date Inspected: 10/04/2019 Inspected At: Repairer: Team Autopro Pte Lid
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NEOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camied out lo the best of our knowledge and ability but
any other lahiffy under any other circumstances is hereby expressly excitded.

hilps://singapore. merimen.cam/claims/index_efm?lusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8216058extid=3034834CFID=53122005&C... 1/4



SI21/2018 Adjuster Report

A} THE INSPECTION WAS CCONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

E) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR C0OST OF THE DAMAGED VEHICLE IS IN THE REGICN OF £3,000.00 - 54,003.00

hitps /isingapore. merimen.com/claimsfindex cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8216058exlid=303483&CF|ID=531220054C... 2/4



212019 Adjuster Reporl

REPAIR DETAILS

Reference

Part Source: MEM-5G Yarsion: 1.0 (Last Synchronised: 21 May 2019) ‘
Parts: M1i-SUV TOYOTA HARRIER 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) !
Print Code: (Unsubmilled, no print-code for SCH311A) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page i

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Thera are no new parts selected.

I Report was unsubmitted during this print-out. |

https:/isingapore. merimen.comd'claims/index . cim¥usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=821605&extid=303483&CFID=53122005&C... 3/4



Sr21/2019

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Adjuster Report

Recommended Labour

Thara are no labaur items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:iisingapore. merimen.comiclaims/index.cim?lusebox=MTRad|usler&fuseaction=gen_printrpticaseid=8216058extid=3034834CFID=531220034C... 4/4



