
Your Rel DtulPC19OI)O96H
Our ReJ . CS/ CS19006376/D

10 Eunos Road 3 #09 04A

(Moror C aims Deparhert)

TECHNICAL NVESTIGATION REPORT OF FIRE
INSUREO VEHICLE SLD 5378P ON 06 APRIL 2019

I rreferto your requesl dared 09 Apr 20.19

2 tvly aralysis. comments and opfions wth respeci ro llre
nsured lehicle sLD 5373p (heretn reietred to as .lnsured

hspection of the lnsured Vehicte

3 The nsured Vehicte was physca ty fspectedon iO
o.v(B d.o\e,r6 o.e||o Bo.r.\ v li0l ]]I srnq:pore 575b16

Apri 20tg ar tlre prem ses
lnduslrla Eslate Secror c

A slalrc inspecl on was
general nfomation was

Vehi. e F-ag slraton No

The nsured Vehrcte was obsetued to have suslaned extensve nre damage
Pans nsde the nlerior compatuent and nsderheengnecompadmentw;re
all competey blrnt eavin! chared skeletal €mains The rear body ot the
lnsured Vehce was tess aftecle.J as comparcd to lhe Jronl bodv where at lhF
body parels were burntto bare meta sr.le

Al the lime of nspeclion dd not find afy unusua ske/ela remains wh ch coutd
have suglesred that there was possbte modificaron(s) and/or additona v Itted.a.o por-nr. .e.poo \
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nsured vehce where the forowns
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Cncumslance ollncident

From the Singapore Accidenl Statement which was made by one Jumat Bin
Kassm (heren rerered to as lMrJumat). Inote lhaiiherrelothe nsured
Vehice lrad slaned at a I me wh.n he was driv ng the nsured Veh c e Mr Junat
was at the Ma ays a cuslom when he saw smoke cominq olt irom the dashboard
and glole compadment area Upon advce of lhe mmigraton offcer Mr Jumal
drove to the s de ane and went to seek ass stance al lhe ofice By the tjme he
relurned lo lhe lfsured Vehce I was a ready on fire. mmgration offcers then
lred to pul o!1 the fre but were not successiu The tre was eventuaty
ertingushed by Ma ays as i€ br aade

On 06 Aprl2019 al aboul 0700hrs Mr Jumal drove lhe tnsured Vehicte into
.lohor Bahru and on the same day at aboul t2OOhE. he drole the tnsu€d
Veh cle nlend ng 10 rclum to S ngapore when the f € occutred Durng h s I me
n Johor Bahru. the lnsured Vehce was drven lo severat nearby deslnatons
wheE ii was then pafted for a du€tion when Mr Jumal went ior qrccerv
shoppng and food Generaly. the nslred Vehcle was not drven continuousy
d!rng hslme n Johor Bahru

3 spoke to Mr Jumal on l1Apr 2019 and lhrough Ieephone conveBation. was
able to gatherludher infornalon penain nq lo lhe ncdeniaswet as infomaton
pertain ng to the hstory olthe nsured vehicte
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TO According to Mr Jumat he slarted drvng the nsured vehce towards the
r"lalaysia cusiom at about r200hrs. During th s journey he smel some bum ng
smel bLl did not experience any abn.rmatty io the nsured vehce whch was
why he caried on drving the tfsured Vehce Ai lhe immgEion booth Mr
Jumat stopped lhe nsured Vehic e and handed over h s passpon At this I me
he saw smoke coming olt tom the apenings sutrounding lhe dashboard tr'tr
Jumal iniomed the mmigraton oflicer al the booih who advised h m to drve the
nsured Veh. e lo lhe sde tane and ihereafterto seek assistance trom |re office.

Upon slopp ng the nsured Vehicte at rhe srde afe ftr Jumat olf lhe eng ne and
alighted to wa k lo the ottce Aiter ntorming the mmigraton ofiicers a he ofice.
he relurned Io where the tnsured Veh cte was parked with an imm grat on offcer
Upon reitm ng lo the nsured Vehcte. he noticed flames had appearcd atthe
! ove conpanmenl area. under the dashboard Alempls to put out the f re by
mmi!ralon officers us ng lre hoses were nol successrut. The j re soon staded to
spread2ndwasevenlua yextingushed by Maaysasfne brgade

tl

12 Mr Jumal subsequenty made a Maaysia poice report and lhereafter made
arafgements to low the lnsured v€hjcte back nlo s noapore to BF Auto
Setuces Ple Lld on the same day

13 Wilh regard lo the history of the nsure.l Vehice was able to Oather from Mr
Jumat thal lhe tnsured Vehicte was purchased brand new n year 2Oj6 from a
oca paE le impo.ler He is the regislered owner and main dnler oi lhe nsurerl
Veh cle As rar as he caf E.al he has not etlerenced any malor mechanicat
and/or erectrcal prob em wnh rhe lnsured Vehicte The ast setujcing ca(ed out
lo the lnsured Vehice was nJanuary20l9 MrJumatwasabetoprovdemea
docLhenl reatng 10 this serucrng where note irom the contents of lhe
documenl the engine ot and efgine ot fiter oi lhe lnsured Vehce werc
replaced along wth checks c!(ed out io the varols operating fluids. malor
componenls and linkages. lroses rghtrngs etc The date recorded for ths
setoicng was 3r January 2019 See pholo 6 beow showing the seruicing
documenl ihat had re!ewed
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14 During my telephone conveBation wtlh Mr Jumat was iniomed thal he had
laken a vdeo recording of the hsuredVehcewhen rwasengufed nflames
and aso sofre photog.aphs whei aiter the ii€ was ennguished lhese we@
du y iotuarded lo me ior rev ew

15 The v deo recording prov ded had showed lhe nslred Vehicte wirh fire engufing
ls lionl body and nteror conpadment. The 2 pholographs rhai were taken atter
the ire was erlnsuished showed the tnsured Vehce severe y burnt The eneni
of lire damage was simiar to what I obseved whei nsoected the nsured
Vehice The backgrcund seen ton Ihe pholographs had aso coresponded lo
ihe ncdenl occutring al Maaysa custom ce.era y. lhe informaton thal twas
abe to galher from the vdeo recording and photographs provded by Mr Jumat
had coresponded lo lhe niomalion Ihat he had €aled lo me durng our
leephone conversation on l1Ap.it2019. See photo 7 9beow
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16.For this case. Mr Jumat frst saw smoke coming out ircm the gaps sutrounding
the dashboard and iheEafler flames at the gtove compartment area, under ihe
dashboard lakng lrlr Jumats obsetuations nto consderaton the tire to lhe
lns!.ed Vehicle had orginaled around lhe tefl s de oI rhe dashboard. at or near
the glove companment a.ea wth ihe cause of ire reated to a defect ve
orgrnaly tlted cofrponefl The folow nO paragraphs dscusses this aspect.

17.The nsured Vehicle was invotved n a manutaciurer ree campagn in year
2016 The recatlwas ror ssue retaring lo a capacitor lsed n rhe engjne id fg
slop syslem oi the nslred Vehicte wh ch may be insuff c ent to protecr aga nst
an overcu(ent Notaby rhe records had ndcaled thar recllcalion 10 address
the issue has noi been carried oll10 the tfsured Vehc€ orior to th s ncdenr
See search rcsu t beowobta ned rrom LTA.

Enqulry on Venkb Reall .Vehkh Spa fi!
, 

ONLY INFORMATION ON VEN]CLE RTCALLS SL]BMITTED FROM 9APRILz1]OT ]SAVAILABLE

1 Mrlr ' rr' , 0r-
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18 My funher research and checks on the capac tor lhat was mentioned in the reca
delais oilhe LTA search result revealed thal lh s capactor is a componenl lhat
ls ritled onlothe nn,er sde ofthe lnsured Vehce's ironl eff A'pilar lowards
the left and beow the gove companmenl oflhe lnsured vehice nole ihal lh s
ocalof is ator nearlhe location where MrJumai had saw flames Basingonthe
nformalion gathered penain ng to lhe capacilor:and g ven thal no rectificalon to
address the capacitor issue was caried out to the lnsurcd Vehicle. I can be
detemined lhal lhe fire to the lnsured VehicLe is related to lhe pu.pose ol lhe
manuiaclurer recal €mpaign thal invo ved ihe lnsured Vehce. See search
reslll belowqalhered from mv funher research and checks

Honda Recalls 16O,OOO Fit a1r.l Vezel
Vehicles
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r9 Since my inveslqatons reveared that rhe iire
re aled lo the purpose of the manuiactu.er
nsured Vehce and aso lrom lhe TA

rectifcalon work Io address lhe ssue of the
nsured Vehicle lhad checked with Mr Jumai

and/or noiiricalion abo!l lh s recal campaign

incident lo lhe nsur€d Vehice s
recal campaign ihal nvolved lhe
rccords whi.h shdwed th.i n.
r€ca has been .:iiied .ul t. th.
on whether he received any letler
Mr Jumal inlormed me lh.i he di.i
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201 subsequenly caled the conlaci number indicated nlhe LTA record (refer to
LTA search resut shown above) and managed ro speak io Mr llee Kang a
represenlalive ot Best Link Aulo Pte Ltd. Fron rhen records a notification efter
daied 26 Seprember 2017 was addressed lo Mr Jumal and senl to h s resideniiat
address at Block 148 Lorong 1 Iaa Pay.h #24-245 Nole thal the address was
lhesameastheaddess ndicaled n the S ngapo.e Accideni Stalement made by
MrJumaliorthis fire ncident See screenshol betow
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BESTLINK AUTO PTE LTDB

Screenshot shows ihe .onre s ol

21.llav ng nveslgated a.d lechn caly anaysed the damages of burnt naturc lo the
nsuredVehcle am orthe v€wthallhe calse ornre lo lhe nsuredVehclewas

oi eleclrca n nature For lh s pan cu ar case. lhe fire was due 1o an orgina y
ftled componentthalwas deiect ve

22.My invesligatons revealed lhat lhs fne incdenl s related ro a manuiacrurer
reca campagn lhal lnvoved the nsuredVehce aslhepurpose of the recalL

was due to a faut in an oiginaly ltled component which was reie(ed to as a

capactor Reciilicalon lo address lhe purpose ol lhe reca campaign was nol
caded outto the lisuredVehlcle pror tolhls ncident
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23.My fu.ther grcund nvestigations revealed thal a noliication elter pertainng to
this manulactorer recalwas sent lo Mr Jlmat the registered owner oi the

lnsured Vehicle. on 26 September 2017 However. the hsued Vehlcle was nol

sent for any rectiiicalions as Mr Jumal niormed me ihai he dld nol €ceive lhe
notilcation efler I an therefore of lhe v ew thal nallkelihood lhefretothe
lnsu€d Vehce cou d have been prevented it .ectilicalion was caded oul to

address the purpose oflhe manuracllrer recal whchhadposedaiirersk

24 I did noi lind any evdence which had suggesled lhat the cause of iire to lhe
lnslred Vehicle was due lo poor mantenance and/or recuring electcal

the lnsured Vehce I dd not fnd any
eectranic and/or eLectrczl componen(s) on
.a'ised:nd/.r..nrrb!redt.thislncidenl
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