. Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Tuesday, 16 July 2019 946 AM

To: claims@transcab.com.sg

Ce: transcab_avaclaims@ava-ins.com; Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 395U AND SLC 3409C
ALONG CHURCH STREET ON 08.04.2019

Importance: High

Trans-Cab Taxi

Singapore

Our Ref: CC4/ASM19006361/Kfb3

Your Ref: SHD 395U (DOA: 08.04.2019)
Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 395U AND SLC 3409C ALONG CHURCH STREET
ON 08.04.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your

policy.

We have received a claim from M/s CHENG HOE MOTOR PTE LTD, acting on behalf of the owner of SLC
3409C against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the rear
of Third Party vehicle SLC 3409C. As such, liability is down against us. we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

We also wish to advise that there is an excess of $$5,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to “ AXA Insurance Pte Ltd". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion material to coverage.

AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

® & & ® & & =

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
/ pohkin@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@l|kkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@ldauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)
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AUTHORIZATION TO ACT

1, Lau Hao Wen ("the third party claimant*)
of _160 Canberra Drive #10-39 Singapore 767999 (address),
owner of SLC3409C (vehicle no.) hereby authorize

CHENG HOE MOTOR PTE LTD

("The workshop”| to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("claim") for my

Vehicle No. SLC3409C that was damaged pursuant to the
Church St.

accident which occurred an 8/4/2019 {date) along

turn right into Telok Ayer St {location)

involving Vehicle No/s  SHD395U

{"The accident"].

I furcther authorize the workshop te settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to secttlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without Prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this B8 day of April (month) 20 19 {year)

H.r"’
' —

Signed by “the third party claimant* Signed by “the workshop”




W confirmed that we have the

adrniapin ol plamiPd Rt
:-_i-:.!:"“ i sery imimieo e of
chawmie evieng from Bus

AXA THIRD PARTY DIRECT SETTLEMENT

Aaseiied Lisbility (%)

Vehlcle No: SHO3ISU {insd veh)
$LC3409C (TPweh) | Model; BMW 218 coupe
Date of Accident) Time: 08.04.19
Repalr Eylimaty 5| 1t He
Finad Repuir Cost ] 5.652 57 [nclasive of 7% m
Loss of Uie 5 | 360.00 & days at § 60 per day
Feneal (i any) 5 days at § per day
LTA [ GIA Search Fee 15
Dihers :5
&
Final Settiement Sum 15 | 01257 -
Payee Name:  CHENG HOE 1UR F1E LID
I Third Party Workshop GIA Registered? | X | YES | ] NO  [fmdiy mdate bolow]
Al Tor Non GiA Regittered Workshop: Agreed Linbility %l
B) #i- GIA Aegisiered Workshop: BOLA Appicable Yes/4e BOLA Scenaria No. 2
BOLA Liabilty: 100 %

—i%)

* Asseved Liability to be filled only for chain cofiuons and for cosey where BOLA does not apply

Bemuarhy

NOTE:

1
1.

PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
m:mumammmmmmmummw

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
E S mmmmﬁmmmmmlmmumummmum

Only applicable o rental claim - All document ate to be submitted with this settlement conflrmation. In the everd, rental
agreement / invaices are not received within 7 days of this signed confirmation, we will gutomatically revert to lost of e dalm

per the NIMA rates

We/l confirmed that thi (8 & full and final settiement that we and ar ouwr client haove hod/has agalnst you (AXA and their
policyholder/autharised dover/tortfeasor] for any and all losses (pastfpresent/future] arising from this accident.

chignt 1o act for and on their behall in this sceident

Signature ol wikahop ¢ stamp mﬂm stamp {if appl
Kame of Repres Live: Marrie of W
Date ;

11 FEB 2029
L

Sgnature of AXA's surveyor/represental
Nama ol AXA"S wurveyor
Cate:

&)
'.giu:{u'l;ﬂ




