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LIU'S BROTHNEN ATUTO ENGINEERING WONKsHOr
Now o Kaki Bukit Avenue 6 Boon Auto Bay @ Kakl Bubie Singapore 4088y

Invoice/Rel No: qu Kigoyn 4

— e

ROIB Notsyag1993] - Tel: bgqi-rman | 7 - Fax: fip44-5746. Email: lushroggrymail.com

Estimate

lfuﬂmnlr L
Name: Lonpae Insurance Berhad Date: TGg-1g
Address Motor Claims Department Vehicle No:  YPBE4K
o0 Beach Ruad Wig-ing /iy Model /Make: Mitsubishi
The Concourse Singapore 19gs555 Canter FEBuERJSDER
ltem Ortgina) qh:::'ld i
No. Descriptions OF Parts Quotation | L
Estimation Rinai
EE. 13
[

1 Frant  Panel Lovh o> E $2.416.60

2 Wiper Panel £« A 1010 $ 1.482.10

3 Grille o $ Biboo | -

4 Grille "Canter” Emblem Aer 5 7570 LT

5 Grille "Mitsubishi Loge” Grille A¢s s 187.00 qua:'"

6 Grille Emblem “FUSO" Azl s 163.80 |7

4 Grille Center Bracket ol A s 19.90 [

8 Grille Clips 158t a2l LSZ $ go.00 :,--

9 Aircon Blower C $ 2.157.00 S

10 Windscreen Glass Weatherstrip o 4 S 500.45 L

To check all wiring & electrical component for proper function
Remove & reinstall Windscreen Glass to facllitate repains & perform water (e
Remove & reinstall dashboard, meter instruments, disconnect wiring & Etes ..
Labar fur Panel Beating, Cut, Weld, Straighten & Replacing Parts Ercs

To putty & spray painting & ineluding touch wp paint on accident affectecd a
To apply Rust Proafing ., reseal tuff-coating treatment on accident area

$ 350.00 |-
$ i0.00 |~

s 4oo.00 |

$ L,200.00 |—
¢ 8Boo.00 |-

f 10000

[Total Parts & Labour of estimate for damaged vehicle

11

80,9575 |

[Total amount in Lump Sum Basis for repaired vehicle |

SDLS:

M/s Liu's Brother Auro Engrg Whs
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Bin ) Kaki Bukit Avernue f fop-on Autn Hay @ Kakl Bukis Singapore 417883

ﬁl.ﬂ“ﬁ BROTHER AUTO ENGINEERING WORKSHOP Invalce/Rel No: YPRR4Kigogs

RiMS Nocsysarpgsl . Teb: fgqeamao [ e, Fax: O744-5 746, Emall: Hushs u,g-}nmiLunrl_ Estimate
Customer | ”|4|__—
Name: Lonpac Insarance Berhad Date: e e S )
Address Motor Claims Department Vehicle No:  YPRE4K

oo Beach Road iiy-04 7 o7 Model/Make: Mitsubishi
The Concourse Singapore 109sss Canter FERyFR4SDER
I Origlnal "“T
:‘““ Descriptions OF Parts Quotation | Ql;::é;‘
i Estimation Repai
L
i Fromt  Panel SodG Vo $2.436.60 |
2 Wiper Panel ¢ n< $ 148200 |
3 Grille i $ o600 |
4 Grille "Canter” Emblem ALA s 7500 LT
5 Girille "Mitsubishi Logo” Grille Ac. s 1B7.00 N*':"
6 Grille Emblem "FUSO" 4ec , 5 16380 (|
2 Grille Center Bracket T s oo |7
8 Grille Clips 1 set  ace { .:'«»S,; § 4000 |sN -
0 Aircon Blower " f L157.00 [7
o Windscreen Glass Weatherstrip # $ 500.45 |y
T check all wiring & electrical component for proper function $ 35000 |- |5O
Remove & reinstall Windsereen Glass to facilitate repairs & perform water test] § 120,00 | = Ej"-“
Rermive & renstall dashboard, meter instruments, disconmect wiring & Etes | 8 400,00 | 100
Labeir for Panel Beating, Cur, Weld, Straighten & Replacing Parts Fres I % L.200.00 |= £0o
Toputty & spray painting & including toueh up paint on sccldent alfecteed al 3 Boowo |- | 400
T apply Rust Proofing . reseal tutf-coating treatment an acoident area | $ wooo |- | fFo
[ Total Pasts & Labour of estimate for damaged vehicle [ |5 wus7ss ]
[Total amount in Lump Sum Basis for repaired vehicle |
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Qur Raf: YPALAK 180321 Date: 18042018

Your Ref 1B1SMBNVCOS021586

Lonpac Insurance Berhad
300 Geach Road #17-04 / 07
The Cancourse

Singapore 199555

Attn: Motor Claims Department
Dear Sir / Madam

TRAFFIC ACCIDENT ALONG S Fourth Lok Yang Road
INVOLVING v PES4K AND . YMSOTR ON. 210372018

‘We/l, Messers Goldbell Leasing Pte Ltd (Nric / ROC No: 199001196N ), the registered owners of m/vehicle - _YPBBAK

at all material times of the above accident. Our/my vehicle was surveyed by LONPBC = gutharized appralser and we/|
based our/my claims on his recommendation for 55_5.600-00 baing the repair for _05  Days (Strictly on a Without
Prejudice Basis),

Wa/l have ascertained that you were the insurers of the driver of m/vehicle . _YMSOTR whan the same was involved
In the aforesaid accident with aur/my m/vehicle - YPBBAK !

We/l whereby you are the insurers of m/vehicle YM50TR and the driver / owner was caused solely by the
negligence of your insured and as a resiult there of our / my m/vehicle - _YPBB4K has suffered loss and damage as
follows:
|a) Costof repairs 55 5,600-00
b) LOU for pre-repair notice 02 davs @ 55 80-00 160-00
{e) LOU Feefor 05 days @5555 _ BO-0O0 400-00
[d) GIAJLTA search fee 2-00
(&)
Total Amount 55 6, 162-00

We/l anclose herewlith copies of the supporting documents for vehicle no, _YPBB4K a3 follows:-
() Motar Accident Report;
il Repair Invalces and documents;

Kindly look into the matter and let us/me hear from you on the settiement of our / my claims as soon as possibile.

Pleasa remit us/me your settement sum in favor of M/fs Liu's Brother Auto Engineering Workshap. Forward the cheque ta
Mo, 1 Kakl Bukit Avenue & #01-01 AutaBay @ Kaki Bukit Singapore 417883

Thank you.

Yaurs falthfully,

%

The owner af m/vehicle YPI84K
Messers Goldbell Leasing Pte Lid

¢c, Liu's Bro Auto Engrg Wi




M 1 Kaki Bukit Avene & Bopag Auto Hay e Kaks Huolar Singapore 417883

ﬁl.ﬂ"ﬁ HROTHER AUTO ENGINEERING WORKSHOP Invnice /Rl Moy YPERgKigogn

ROVB No: szagiroi] - Tel: 6ge-rmo /730, Fax friqq-5740 Lonaili llushrogiymail.com Final BI_]] B
|Cu:‘lum=r |
MName:  Lonpac nsarance Berhad Date: it - g
Aditress Motor Claims Department - Vehicle No: YPSR4K
ot Beach Road fig-o4 [ o7 Model/Make: Mitsubish|
The Concowrs SHIBAPOre 190555 Canter FEBxER4SDER
" Original R
N':T‘ Descriptions Of Paris an:uriclm / q":::'g;' d
Estimation
Rupain
1 Fromt Panel £2.416.60 5 -
2 Wiper Panel s 148210 5 -
1 Grille $ glhon 5
4 Grille "Canter” Emblem $ 7570 $
5 Grille "Mitsubishi Loge” Grille $ Byoo|wN|s
4] Grille Emblem "FUSO" 5 16380 s
7 Grille Center Bracket 5 10.90 ]
8 Grille Clips 1 set $ gooo |sN| s
g Aircon Blower $ 2157.00 5 .
0 Windscreen Glass Weatherstrip $ 50045 5 -
To check all wiring & electrical companent for proper function 5 350.00 5
Remove & relnstall Windaw roen Glass to facil itate repairs & perform water tes)] 8 120000 5
Remeove & reinstall dashboard, meter instruments, doconnect wiring & Ercs | 5 400,00 4
Labur for Panel Beating, Cut, Weld, Straighren & Replacing Parts Ercs | $ Lx00.00 s
To putty & spray painting & including rouch up paint on accident athectecd o] $ Boo.oa L3
To apply Rust Prooting , rescal tutf-coating treatinent h aceident area || s 1o0.00 5 -
[Total Parts & Labour of estimate for damaged vehicle 1 [ ows7.55

[Total amount in Lump Sum_Basis for repaired vehicle |

SDLS:  Five Thousand Six Hundred Only

M/s Lin's Brother Auto Engrg Whs
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E; GENERAL
- INSURANCE
" ASSOCIATION
RECORDS MANAGEMENT CENTRE

Ittps //w ww. giarme ong sgicknms/index ¢fm?fusebox= MTRsis&

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffles Quay #16-00, Singapore 048580

Phone +65 6224 0010 Fax +65 6224 0030
Operating Hours: Monday to Friday Sam 1o Spm
GST Registration No, M400017735

Third Party Insurer Enquiry

Cur Ref No GR-19-055607
Date of Reguest 09/04/2018 Your Ref No Onling Purchase
LIL'S BROTHER AUTO WORKSHOP
1 Kaki Bulit Ave 6 #01-01
Auto Bay@kak Bukit
Singapore 417883
Dear SinMadam
.nqu:r'y Date 09/0472019
Enguiry By Susan Low Siew Yian
TP Vehicle No YMEOTR
Acddent Date 21032018
Enquiry Result B B
[TP Vehicle H"'l .~ Insurar Penod of Insuranca 1Jniurar Tel Na
(YM507R Lonpac Insurance Bhd 16/11/2018-18/11/2019 |+85 62507388 ]

ol 2

Thank You

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Assocaton of
Singapora and we lake na responsibility for their accuracy of contents and shall be under no hability whatsoever for any loss or damage arising
out of ar in connection with the repars or their images.

This Is & computer generated document and requires no signature

0-Apr-19, 345 PM



* Nivitha (LKK Auto)

o ——————————————————————— e —

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>
Sent: Wednesday, 10 April 2019 9:07 AM
To: assignments@|kkauto.com
Cc: MT_Claim_5G
Subject: FW: Request for 3rd party claims survey YP884K Claims against YMS0TR [External
Confidential]
y-aeng 10/4 Jll'q
el In
Lonpac External - Confidential Vehiclt ¢
]"r qung .,‘-"‘Em
Our Ref : 18/19/19/VvC05/21589 G © Mo

Dear Nivitha,

Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

f‘-f:
|ﬂ The all @& lonpac.com.sg
R E

—

Lonpac External - Confidential data is for use by authorised extemnal parties only.

From: Liu's Brother [mailto:liusbro@ymail.com]
Sent: Tuesday, 9 April, 2019 8:24 PM
To: GERALD POH WEE BIN

Subject: Re: Request for 3rd party claims survey YPBB4K Claims against YM507R [External Confidential]
We did like to chose as follow

LKK Auto Consultants Pte Ltd
Kindly arrange

Thank

Best Regard

Susan Low

M/s Liu's Brother Auto Engineering Workshop

No. | Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit

Singapore 417883 8: 6741 1730 d&: 6744 5746

On 9 Apr 2019, at 17:09, GERALD POH WEE BIN <geraldpoh@lonpac.com™> wrote:

1



LKK Auto Consultants

Pte Ltd



Mei Kwan {LKWD!

From: Mei Kwan (LEKAuto]
Sent: Tuesday, 16 April, 2019 11:09 AM
To: GERALD POH WEE BIN
Cc MT_Claim_SG: CS A Team; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: Request for 3rd party claims survey YP884K Claims against YMS07R [External
Confidential]
Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED pdf; TP GIA REPORT pdf
Categories: HMEK
‘WITHOUT PREJUDICE"
SAVEASTO COSTS

LPC ref: 18/19/19/VC05/21589
LKK REF: CC4/LPC19006356/Upa3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: YP 884K
We have not authorized repairs.

Enclosed for your perusal is:
* TP estimated cost of repair
* Preliminary advice

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 pos55 | emall: MeiKwan@lkkauto.com | lax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 10 April, 2019 4:02 PM

To: Mei Kwan [LKKAuto) <Meikwan@|kkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Request for 3rd party claims survey YPB84K Claims against YM507R [External Confidential]

Lonpac External - Confidential
Our Ref: 18/19/19/VC05/021589

Dear Mei Kwan,

Attached copy of GIA report of insured for your attention.

1



Best Regards,

G.Nivitha| Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: pssignmentsEikkanto.com | fax: 6a56-4415
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com

Sent: Wednesday, 10 April 2019 9:07 AM

To: assignments@lkkauto.com

Cc: MT_Claim_SG <mt_claim{@|onpac.com>

Subject: FW: Request for 3rd party claims survey YP884K Claims against YM507R |External Confidential]

Lonpac External - Confidential
Our Ref : 18/19/19/VC05/21589
Dear Nivitha,

Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TELLEE 6250 7388 Ext.255 | Fax: (65) 6296 2706

y.

The all | %% | lonpac.com.s5g

Lonpac External - Confidential data is for use by authorised external parties only

From: Liu's Brother [mailto:liusbro@ymail.com]

Sent: Tuesday, 9 April, 2019 8:24 PM

To: GERALD POH WEE BIN

Subject: Re: Request for 3rd party dlaims survey YPB84K Claims against YMS07R [External Confidential]

We did like to chose as follow

LKK Auto Consultants Pte Ltd

Kindly arrange

Thank



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Thursday, 19 December 2019 12:57 PM
To: Susan Low
Subject: RE: ACCIDENT INVOLVING YP BB4K & YM 507R ON 21.03.2018
Attachments: Ol SKETCH PLAN.pdi
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter.

ACCIDENT INVOLVING YP 884K AND YM 507R ON 21/03/2019
We attached here with a copy of our insured's accident statement for your easy reference,

Our principal has reiterated that the accident was caused due to the entire negligence of your client rear ended our
insured vehicle.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Bast Regards,

Asher Sng | Case Handler

LEK Aulo Consullants Fle Lid

phore. 8841-4051 | emoll: mhesng@ikkaulo com | o &741-4108
Blk 51, Poya Ubl Industriol Pore, Ubs Avenue | #02-25 | 5/408733

From: Asher Sng (LKKAUTD)

Sent: Friday, 23 August 2019 10:09 AM

To: Susan Low <liusbro@ymail.com>

Subject: ACCIDENT INVOLVING YP BE4K & YM SO7R ON 21.03.2019

1




WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sirs,

ACCIDENT INVOLVING YP 884K & YM S07R ON 21.03.2019
We refer to the above matter.

Please be Informed that liability Is unclear for this matter, Our insured driver reported that your client rear ended our
insured vehicle. Enclosed herewith in this emall is a copy of our insured's accident report for your perusal

We are in a course of investigating Into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photoslif any) in order for us to
loak into the matter,

We shall revert upon hearing from you.

Thank You.

Beit Regardi,

Asher Sng | Cose Hoandise

IEK Auto Cansultants Ple Lid

phone: 6841-4051 | emal gihegpgdikkgulocom | fox: 47414108
Bl 51, MFova Ubi industngl Pork, Uil Avanue |, #02-25 | 5(408%33)



Asher Sng (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:>

Sent: Tuesday, 17 December 2019 1007 AM

To: Asher 5ng (LKKAuto)

Ce: MT_Claim_SG

Subject: RE: [REJECTION REQUEST] Your ref: 18/19/19/VC05/21589, ACCIDENT INVOLVING YM
SO7R (O1) & YP 884K (TP) ON 21/03/2019 [External Confidential]

Follow Up Flag: Follow up

Flag Status: Flagged

Lonpac External - Confidential

Dear Asher,

Kindly proceed to reject the third party claim,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

T=R"

| o The all £¥%3 lonpac.com.sg
. —

Lonpac Extaernal - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Tuesday, 17 December 2019 9:58 am

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: [REJECTION REQUEST] Your ref; 18/19/19/VC05/21589, ACCIDENT INVOLVING YM 507R (O1) & YP 884K (TP) ON
21/03/2019

Your ref: 18/19/19/VC05/21589
Dear Sir/Madam,

ACCIDENT INVOLVING YM 507R (Ol) & YP 884K (TP) ON 21/03/2019

We refer to the above matter.
TP reported that OI reversed and hit third party vehicle.

Ol reported that TP rear ended his vehicle.



There s no evidence from third party to proof that our insured reversed.
We are of the opinion that the liability in not third party favaur.
In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Bal Regards
Asher Sng | Cose Honcller
LEK Aulo Consullanis Pte Lid

prone: 4841-6051 | emoil: miherng@kkouio com | fox: 67414108
Bl 51, Payo Ukl incusirial Patk. Ubl Avenue 1. #802-25 | S{408933)




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3581 FAX. 6256 4316

Reg No 199607198R GST Reg. No 19-9807198-R

Affillated to Federation Internationale Des Experts En Automobille

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAFORE 188555

Ref CC4/LPC180083568/sa3q2

Date 02-01-2020

I

Code: LPC2
18 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. ¥M 507TR Veh. Inspected YP 8B4K
Policy No. Z18VC05001068 Coverage ($) 0.00
Claim No. 18/189/119/VC05/21589 Excess (§) 0.00
Assign From  GERALD Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model h::TSUB!SHI CANTER FEB21 |c.c 2098
(M)
Engine No. HIDDEN Year of Reg. 2015
Chassis No. FEB21EA1053T Colour YELLOW
Odometer o178 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3. Conditions of Tyres .
Size Make Balance
R/H Front Tyre |185 R15 AUSTONE & mm
L/H Front Tyre [185R15 AUSTONE 6 mm
R/H Rear Tyre |195R15(D) AUSTONE B/6 mm
L/H Rear Tyre |195R15(D) AUSTONE 6/6 mm
4, Description of Damages I
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
3. General Information
Accident Date 21/03/2018 Inspection Date 10/04/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. ' Remarks q
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair T
ESTIMATED NORMAL PERIOD FOR REPAIR: § Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. YP 884K
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REEL&EEHEHIQEE&BIS
1|FRONT PANEL BADLY DENTED 2.436 60 2,436 .80
1|FRONT WIPER PANEL CRACKED 1,482.10 1,281.10
1|FRONT GRILLE CRACKED 916.00 916.00
1|FRONT GRILLE 'CANTER' EMBLEM NECESSARY 75.70 75.70
1|FRONT GRILLE 'MITSUBISHI LOGO ' GRILLE NECESSARY 187.00 187.00
1|FRONT GRILLE EMBLEM FUSO' NECESSARY 183.80 163.80
1|FRONT GRILLE CENTER BRACKET NOT NECESSARY 19.90
1|SET FRONT GRILLE CLIPS NECESSARY 40,00 40.00
1|FRONT AIRCON BLOWER CRACKED 2,157.00 2.157.00
1|FRONT WINDSCREEN GLASS WEATHERSTRIP NOT NECESSARY 509.45
LESS 25% DISCOUNT - -1,814.30
7.687.55 5.442.90
LABOUR
TO CHECK ALL WIRING & ELECTRICAL COMPONENT 350.00 30.00
FOR PROPER FUNCTION.
REMOVE & REINSTALL WINDSCREEN GLASS TO 120.00 B0.00
FACILITATE REPAIRS & PERFORM WATER TEST
REMOVE & REINSTALL DASHBOARD METER 400.00 200.00
INSTRUMENTS DISCONNECT WIRING & ETCS.
LABOR FOR PANEL BEATING ,CUT WELD ,STRAIGHTEN 1.200.00 $00.00
& REPLACING PARTS ETCS.
TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP 800.00 600.00
PAINT ON ACCIDENT AFFECTED .
TO APPLY RUST PROOFING JRESEAL TUFF-COATING 100.00| 50.00
TREATMENT ON ACCIDENT AREA.
2.970.00 1,560.00
GRAND TOTAL 10,957.55 7,002.90
e I
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CHUA KANG SENG
Licensod Appralser

DISCLAIMER OF LIABILITY TO THIND PARTIES:- This Ropari ia made salaly bor ihe use snd benefit of the Cllant named on the front pags of fis Report




