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6/19/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned |Ad] Rot Ad) Submitted Ins Auth'ed Status
10 Apr 2019 Pending for Survey
Main |12 ?pgz_qm 00:00 Report
L Edit Adj Rt | Cancel Case |

Reference

Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

Chundamannil Chandy Abraham,

ID: $2201477C

Main
Claimant:

FLEXI DRIVE ENTERPRISE,

Co. Reg. No,: 52929875M

Vehicle Reg.
No.:

SIJW3445R

Date of Loss:

08/04/2019 09:00 - :59

Claim Type:

TP / 1475440904SG

Policy/Cover
Note No.:

2100463071 (Comprehensive)

Vehicle Reg.
No.
(Insured):

SLC599G

Policy No.
(Claimant):

Excess:

Repairer:

One Flexi Pte Ltd (HQ) 8 Kaki Bukit Ave 4,#06-33 Premier @ Kaki Bukit, 415875 Kakl Bukit - Tel:

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Foo, Chit Yan] Chityan.Foo@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 22/04/2019]

Claimant's
Solicitor:

VISION LAW LLC - Tel: 65342811

ASSOCIATED MAIL RECEIVED

view All | | Compose Case Mail |

» AIG_SG (11/04/2019): No OI GIA Report
« AIG_SG (11/04/2019): Request to upload TP GIA Report

Due Date
No results.

ALL ASSOCIATED TASKSE

Priority Type Task Group

Subject

Handler

Assigned By

“View All | Search Tasks | Create New Task | _cComplete |

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=811267&extid=300467&CFID=5464...

12



PRE-REPAIR INSPECTION REQUEST - SJW3445R vs SLC589G (Ol) on D.O.A.: 08/04/2019

From  Hor, Yinrul

To ‘asmgnments@ikkauto com’, Agmin A (admin-a@ikkauto.com)

Ce Fong, Anay-SY, Chin. Lee-Ying, Kaur, Baljil, Abu Kassim, Noor Mariesa, Azian, Syazardina, Chan, Yoke Shi, Lim, Sheng Yang, Mi
Sent: 100472019 63832 AM

-

Hi,

Please refer 1o the enclosed request from Vision Law LLC.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

1f you have any queries/concerns, please let us know.
Kinely asstst 1o assign MOHAMAD TAUFIKH as Single Joint Expert as requested.

Thanks & Regards,

Yin Rul. Hor (Viviane)
AIG
Claim Agjuster Il Singapors ENOL Claims Operalons — Auto

Yinnd Horfaig com | wew aig sg

From: Sally Chong [mailto:sallychong@visionlawlic.com]

Sent: Tuesday, April 09, 2019 4:25 PM

To: Hor, Yinrul; Azlan, Syazairdina; Chin, Lee-Ying; AIG SGP, Claims-Survey; Lim, Sheng Yang

Cc: regina@wellscope.com.sg; 'Ong Adrian’; Leong, Kah Yin Hidden on 03-09-2017, 03:47:55; "Hassim, Mohd Fitr'; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; "Judy Soh'
Subject: [EXTERNAL] OUR REF.: 030-MISC.19 (SIW 3445R @ 08.04.2019) // AIG REF.: SLC 599G

Importance: High

Caution: External Email

Dear Rajeswary,
NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR
NIMA CASES

CLAIMANT: TAN 6EOK CHOO T/A FLEXI DRIVE ENTERPRISE
ACCIDENT INVOLVING STW 3445R & SLC 5996 ON 8 APRIL 2019 ALONG 188 PANDAN LOOP AT ABOUT 09:30 HRS

Thank you for your email of even date below with your list of surveyors.

QOur client confirms the appointment of _MOHAMAD TAUFIKH - LKK AUTO CONSULTANTS PTE LTD as the Single Joint Expert for this matter.

Please be informed that the said vehicle can be inspected ot

Venue ' ONE FLEXI PTE LTD
No. B, Kaki Bukit Ave 4, #06-33,
Premier @ Kaoki Bukit,
Singapore 415875
Contact H Mr. Adrian Ong (H/P: B6B6-2266 / Tel: 6292-5455)

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening Saturday, Sunday or Public Holiday, the said workshop will commence
repairs thereafter without further reference to you.

Thank you

Sally Chaong

(Secretary)

VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX - 6535-6802

From: Hor, Yinrul

Sent: Tue, 9 Apr 2019 07:20:40 +0000

To: Sally Chaong

Cc: Fong, Andy-SY, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh,
Aashweenjeetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLC599G AND SJW3445R ON 08/04/2019

Without Prejudice
Your Reference : O30-MISC.19 (SJW 3445R @ 08.04.2019)
Our Reference | SLC39G
Dear SiriMadam,
We refeer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your motor workshop. We propose to use one of the
motor surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:
Name of Surveyor Company Name
AlG In House Surveyor AlG Asia Pacific Insurance Pre Lid
Lawrence Ng Chun Kee Prionity Services




Jeffrey Ong Leng Kint Priority Services

Jimmy Lee Priority Services

EC Looi A bile Inspection Services Pre Lid
Pang Kiah Keen (Frankie) Formteam Adj Pre Ld
Ng You Han Formteam Adj Pre Lid
Soon HanXin (Gary) Formteam Adjusters Pte Lid
Chow Bo Xiong Formieam Adjusters Pre Ltd
Chua Soo Teck (Benjamin) Fe Adj s Pte Lid
Kalvin Ang LKK Auto Consul Pre Lid
Xing Guo Qinng LKK Auto C 1 Pte Ltd
Marcus Chua LKK Auto Consul Pte Ltd
Mol d Taufikh LKK Auto Consultants Pre Lid
Adran Ling LKK Auto Consultants Pte Ltd
Mot d Rasul LKK Auto Consul Pte Lid
Kenneth Kong LKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one o more of the
listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expen.

Thanks & Regards,

Yin Rul, Hor (Viviane)

AlG

Clasm Adpestol || Singapone FNCL
Linryl Horfhisig cor | www nig 59
From: Sally Chong [mallto:sallychong@visionlawllc.com]

Sent: Tuesday, April 09, 2019 2:57 PM

To: Hor, Yinrul; Azlan, Syazairdina; Chin, Lee-Ying; AIG SGP, Claims-Survey; Lim, Sheng Yang

Cc: regina@wellscope.com.sg; 'Ong Adrian'; "Judy Soh'

Subject: [EXTERNAL] OUR REF.: 030-MISC.19 (S5JW 3445R @ 08.04.2019) // AIG REF.: 5LC 599G
Cauution: External Email

Claims Gparations — Auto

VERY URGENT
Dear Sir,

From: Sally Chong [mallto:sallychong@visionlawlic.com|

Sent: Tuesday, 9 April, 2019 2:57 PM

To: YinruLHor@alg.com'; ‘Azlan, Syazairdina’; ‘Lee-Ying.Chin@aig.com'; 'AIGSGP ClaimsSurvey@aig.com’; 'Lim, Sheng Yang'
Ce: 'regina@wellscope.com.sg'; 'Ong Adrian'; 'Judy Soh'

Subject: OUR REF.: 030-MISC.19 (SIW 3445R @ 08.04.2019) // AIG REF.: 5LC 599G

VERY URGENT
Dear Sir,

NOTICE TO INSURERS TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 2 OF PRE-ACTION PROTOCOL FOR
NIMA CASES

CLAIMANT: TAN 6EOK CHOO T/A FLEXI DRIVE ENTERPRISE

ACCIDENT INVOLVING STW 3445R & SLC 5996 ON 8 APRIL 2019 ALONG 188 PANDAN LOOP AT ABOUT 09:30 HRS

We are instructed by TAN 6EOK CHOO T/A FLEXI DRIVE ENTERPRISE to notify you of a road traffic accident ON B APRIL 2019 ALONG 188 PANDAN LOOP
AT ABOUT 09:30 HRS

involving our client’s vehicle registration number STW 3445R ond vehicle registration number SLC 5996 driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged vehicle, please let us know within 2 working days of
your receipt of this notice whether you or your insurers would like to conduct o pre-repair survey of the vehicle. If we do not receive any reply from you within the
stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Thank you.

Satly Chong

(Secretary)

VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 115)

FAX : 6535-6802

Cet OWNER
CHUNDAMANNILK CHANDY ABRHAM
125, Sunset Way,
#03-01,
Singapore 597155

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721 148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapare 310490

DISCLAIMER
The contents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you received this



email

by error. please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or disseminating any of its contents (in any form) to
person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any errors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system,

Adrian Ong
Mobile: +65 9749 1001

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721 148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you received this
email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or disseminating any of its contents (in any form) to
any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any errors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system.

IMPORTANT NOTICE:
Th-inlormmnmhilmifmlwmchmmmhmnnmu.Itmmmhmm.ymmnﬂuuu the inf ion. If you have this email in error, please
m«-mmwmwwwwmm-mmmmmwm-mr.mnmmmmmmnwwwbmuutmmarm
duflcllhdmwMwmwmmmkumdlndM‘nilhwmﬂlyalmndpiﬂ!nmiwlhm!mﬂm is A

Intermational Group, Inc. or its subsidiaries or affiliates sither jointly or severally. for any loss or damage arising in any way from ils use

v Y



6/19/2019 . PARF/COE Rebate Enquiry

L

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Business

Owner ID: 9875M

Vehicle Details

Vehicle No.: SJW3445R

Vehicle to be Exported: No

Intended Deregistration Date: 19 Jun 2019
Vehicle Make: MAZDA

Vehicle Model: MAZDA3 1.6L SDN
Primary Colour: White
Manufacturing Year: 2009

EngineNo: 76845818

Chassis No.: JM6BL10Z1A0138496
Maximum Power Output: 77.0kW (103 bhp)
Open Market Value: $20,031.00
Original Registration Date: 18 Mar 2010

First Registration Date: 18 Mar 2010
Transfer Count: 0

Actual ARF Paid: $20,031.00
Intended PARF Rebate Details

PARF Eligibility: y Yes

PARF Eligibility Expiry Date: 17 Mar 2020
PARF Rebate Amount: $10,015.00
Intended COE Rebate Details

COE Expiry Date: 17 Mar 2020

COE Category: A-Car (1600cc & below)
COE Period(Years): 10

QP Paid: $20,802.00

COE Rebate Amount: $1,541.00

Total Rebate Amount: $11,556.00

The information contained herein is correct as at 19 Jun 2019

OK

NUPS://VrLIta.gov.sg/avri/action/enguirekeparesyrunlicoeroreUereginput /FUNG HHUN_IU=FUSU4UUY | |
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case  |Notified Est Submitted Adj Assigned Adj Rpt | Adj Submitted Ins Auth'ed | Status
110 Apr 2019 A2 $$0.00 $$0.00 Pending for Survey
Main : epo
! Edit Reg_ | Edit Ady Rot | Edit Estimates | | View Rpt | i
[ Main Reference Claim Details Show All I

CLAIM SUBFOLDER DETAILS

ﬁl.':reated by adjuster]

Insured: Chundamannil Chandy Abraham, 1D: 52201477C
Main )
Claimant: FLEXI DRIVE ENTERPRISE, Co. Reg. No.: 52929875M
Vehicle Reg. ., |08/04/2019 09:00 - :59
No.: SJW3445R Date of Loss: [108 Months and 21 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 1475440904SG :zlttgy;"go.ver 2100463071 (Comprehensive)
Vehicle Reg.
No. SLC599G '(’C"I"aﬁ:‘_'n::t'},
(Insured): .
Excess:
Repairer: One Flexi Pte Ltd (HQ) 8 Kaki Bukit Ave 4,#06-33 Premier @ Kaki Bukit, 415875 Kaki Bukit - Tel:
r&?ﬁg’:g AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Foo, Chit Yan] Chityan Foo@alg.com
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*SJW3445R (14754409045G)

[SLC599G]
TP
FLEXI DRIVE ENTERPRISE
Apr 8 2019 9:30AM

[Chundamannil Chandy Abraham]

One Flexi Pte Ltd
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LKK Auto Consultants Pte Ltd (coregno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19006354/ECD3E2

Date: 15/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100463071
Claimant Vehicle 5 jw344sR Insured Vehicle No: SLC599G
Date of Loss: 08/04/2019 Nature of Claim: TP Claim No: 1475440904SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJW3445R
Make & Model: MAZDA 3,16 L (A) Engine No: 76845818
Reg. Date: 18/03/2010 (Man. Year: 2009) Chassis No: JMBBL10Z1A0138496
Colour: White Odometer: 228285 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/04/2019
Date Inspected: 15/04/2019 Inspected At: One Flexi Pte Ltd (HQ)
8 Kaki Bukit Ave 4,#06-33 Premier @ Kaki
Bukit
Singapore 415875
Estimated Period of Repair: 2.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT BUMPER Repair 0.00F *F
2 1 *FRT BUMPER CLIPS Necessary 0.00F *-F
3 1 *FRT BUMPER SIDE RETAINER Broken 0.00F *-F
4 1 *FRT BRACE PANEL Cut 0.00F *F

F=Franchise part.
Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out. —|

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/7/2019



