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Consutants

Pie Lid Caompany Registration No 199607198R
1B AN AV TS AN A DL STl STREAL PR E SISO APURE JIRUEY T e BIEAASHE AN RS IR
Yourrel:  To Be Advised Date: [1.04.2010

Our ref: CCHLPC19006351/K eb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirMadam.

PRELIMINARY ADVICE OF VEHICLE NO. SHC1105P
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10.04.2019
at the premises of M/s ComforiDelGro Engineering Pte Lid and have the following Lo report:-

Workshop Estimate Amount 1 5% 2,855.18

Revised Estimate Amount ' 3% T58.53

"Check” Items Amount ' 5% -

Market Value 8% -

LTA Reimbursement Value 5% -

MNett Valug 1 5% -

Description of Damage; ),——_.:.-:_—_mI —_—
The vehicle sustained damages a the -

(/5 Rear Portion i

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours Faithfully.

KALVIN ANG
Licensed Appraiser



. OMFORIDELGRO S BRSPS

. ENCGINEERING

J ‘ Sl Date/Time: 09.04.2019 05:27 Page : 1
| Team:  ARC Repair TP(CLSO)L JOB CARD  gsales Order: JoNe. 305285640
| OWER i BEGSN MO glic].lasp MTLEAGE

| COMFORT TRANSPORTATION PTE LTD o ' i

s

OMER NO 7010045 TOYOTA | st i

ESS 383 SIN MING DRIVE MGDEL | DATETIME I |
' Singapore SINGAPORE 575717 | PRIUS H_Y-‘BRIB{GH{;B.MJD 9 15:50

R 65508755 o | YR OF MANL | TARGET DATE

oo | 05.07.2017 |

: | CHASSISCORE .~ oo - | COMPLETION DATETIME
SUNTCARDNO _ P Ctbresru30sse11ed

. Accident Date: 07.04.2019 N
. NATURE: 3P 07.04.19

~ 8/NO LABOR CODE
|
PKED & PASSED OUT 8Y
SERVICE ADVISOH CUSTOMER'S SIGRATURE
3 e
|edgement Sip Exit Fass
|
; Wahicle No.
s SHC1105P JU LONPAC | SHC1105P
| |
[ Servide Advisor SynatursTats ‘ Hame of Servica Adviscr Ciata

| tirnad to Service Faception Upan collection | Tobe képt by Sscurly Guard



COMFORTDELGRO ENGINEERING PTE LTD

)-'I

Lonpal - 5%

REPAIR ESTIMATE n
VEHICLE Nt: SHC 1105P 9/4/2019 16:11 QK‘
MAKE
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTty UNIT PRICE AMOUNT
REAR BUMPER Pl $ 458.60
REAR BUMPER UNDER COVER x SV& $ 552.60
REAR BUMPER SIDE RETAINER o .~ $ 112.70
REAR BUMPER UNDER SIDE COVER (RH) o L— $ 23200
REAR BUMPER TOWING COVER )< 5 B2.70
REAR BUMPER CLIPS < % 22.00
TAIL LAMP ASSY (UPPER) (LH) < 5 557.90
TAIL LAMP ASSY (LOWER) (RH) ¢ 5 548.40
SUB TOTAL $ 2,566.90
LESS 25% $ 641.73
DISCOUNTED TOTAL $ 192518
LABOUR CHARGE -
Panel Beating $ }DO‘D'{J.
Spray Painting Charge $ 40600 |JSos
Wiring Charge $ 50007 X
Remove/Refix Reverse Sensor $ EW#}(
TOTAL LABOUR 5 930.00
ESTIMATE TOTAL $ 2,855.18
Kq lrn e %
/ e / 5 / (1 (677 é
L 73,
P
M ,Z-,.»—rd
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICLE N(: SHC 1105P

| Ow g\ﬂi’ . 3}“!
9/4/2019 16:11 @(‘ 2

MAKE
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION [ QrTy UNIT PRICE AMOUNT
REAR BUMPER X Mg % 458.60
REAR BUMPER UNDER COVER < Jv $ 552.60
REAR BUMPER SIDE RETAINER 3¢ 7 ] 112.70
REAR BUMPER UNDER SIDE COVER (RH) ~7Cm $ 232 [lgdto
REAR BUMPER TOWING COVER < J= -] B2.70
REAR BUMPER CLIPS < R 5 22.00
TAIL LAMP ASSY (UPPER) (LH) > 7 $ 557.90
TAIL LAMP ASSY (LOWER) (RH) 5 ¥ $  548.40
SUB TOTAL $ 2,566.90
LESS 25% 5 641.73
DISCOUNTED TOTAL $ 1,925.18
LABOUR CHARGE e
Panel Beating $ 500"0'{!‘
Spray Painting Charge % 400-07 S
Wiring Charge $ 50807 X
Remove/Refix Reverse Sensor $ 80,807 x
TOTAL LABOUR 5 930.00
ESTIMATE TOTAL r$ 2,855.18
/ /e / > / T B é
2 #
e
Mty
This is an initial estimate based on a visual inspection of the above s chicle. Fhe final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurince conmpany.




COMFORTDELGRO ENGINEERING PTE LTD Date: 15.04.2019

Time: 094%:34
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S © LAIMS (CAS) TOR NO o 305285640
CUSTOMER: 7010045 REGN NO . BHC1105P
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE < Q000000000
143 SIN MING DRIVE MAKE ¢ TOYOTA
SINGAPORE SINGAPORE 575717 MODEL - PRIUS HYBRIDIG4}
65508755 DATE OF REGN . 05.07.2017
DATETIME IN - 08042019 15:50
ACCIDENT DATE . 07.04.2019
JOB / PARTS DESCRIPTION OTY IND UNIT-PRICE DISC AMOUNT

PART REQUISITION

0001 04-01-0302-2965-G  PRIG4 FILLER-REAR BUMPER 1 14840 2500 11130

SUB-TOTAL : 111.30

JOB NATURE
0000 PB PANEL BEATING 200,00
aoo1 sp SPRAYPAINT CHARGE 300,00

SUB-TOTAL : 50000

TOTAL ;61130

o ~ AUTHORISED : YES/NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE ; DATE :




Our Job Ref No 305285640

Date N 15/04/2019

FINALIZATION FORM

Ta LKk

Attn KALVIMN
SHC1105P

COMFORIDELGRO
ENGINEERING

ComfonDelGre Engineering Pte Lid
g9 Lpyang Drive Singapore 508968
Fan: 6546 B156

Fax :

Date of Accident F}_’J"fﬂiiﬁg_

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: LONPAC - SJ564707
L

2 The finalized amount shall be:

{a) Spare Parts after List discount ¥ )

(b)  Labour Charges = $500.00

Total for Part-By-Part Repair Cost $611.30
(1]
{c.) Lumpsum Repair {if applicable)
Total for Lumpsum repair cost after Less: 20% B
Final Lumpsum Repair cost

3 Estimated normal period for repairs: 2 working days
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5 Thank you for your assistance. We confirm the estimates and

finalized amount
N
Signature ! Signature
1
Name JUMARNI | \ MName k,ﬂ. .L"'
Tel : 6214 5315\ Date 15[ 4/
| ™ T

Fax 65468156

For Official Use Only =
Document )
Item Amount Attached | Sonfirm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee §7.49
5. Medical Fees (on behalf
of driver, if applicable)

& Owerrun

Remarks:




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>
Sent: Tuesday, 9 April 2019 5:35 PM
To: assignments@Ikkauto.com; Admin-D (LKKAuUto)
Cc: MT_Claim_5G
Subject: Our Ref 19/19/19/VP05/021650 [External General]
Attachments: 21650 CDGE.pdf
fggm@HDM | 20\9
vde n
Lonpac External - General 0
Dear Nivitha puty @I [\
ANALA
Please refer to the attached and arrange survey. &UR@) k
Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all {8883 lonpac.com.sg

Lonpac External - General data is for internal / external use.




. 09-04-19:16:13 : £ 1/

COMFORIDELGRO
ENGINEERING

ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapars 508969

Our Ref %@5}9%% ia Fax 6}@6" m

4

Date : 0%-{}@ LL‘ Your Insured: ‘gﬂg %‘T
Time of Fax: 0 % \‘M Date of Acc ! DTi OKDJU’! '

C Aftn: Motor Claims Department \_ﬁ%'}f%”

Dear Sirs

SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO. SH C"' ILUE ‘P

Our client has engaged us to repair the above vehicle and submit claims against the other
party/parties-invalved In the accident _

In accordance to the motor claims framework, we hereby request your presence at 59 Loyang Drive,
Singapore 508969 to survey our cllent’s damaged vehicle.

Enclosed, please find:

i) OurInitial estimate of repairs of the damaged vehicle;
il} Accident report made by our client.

| would appreciate it if you could call us to arrange for the survey of the vehicle:-
£

+ Lim Kwok Eng Teal: 6214 8316 or HP; 9824 0811
O * i 3 i jumanibm@ecdge.com.sg
+ Lim 'ii en Siong Tel: 6214 8308 or HP; 8635 8546 | Fax no. 6546 B156
+ Chiang Liat Choon Tel: 6214 8314 or HP: 9296 6006
» Larry Mg Nyuk Phin Tel: 6214 8315 or HP: 9230 2824
+ Fauzy Bin Mokhtar Tel: 6214 8310 or HP: 8125 8176

-—-’»If we do not hear from you within the next 48 hourg, we shall deem that you have walved your rights 1o

survey our client's vehicle and we shall proceed lo engage independent surveyor without further
reference to you. We henceforth reserve our rights to claim for Loss of Use and Loss of Rental during
any delayed period of this survey arrangement.

This is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum
will be prapared after the wehicle is surveyed by a Motor Surveyor appointed by the Insurance
company.

Thank you.

Yaours faithfully

for Vice President
Crash Repairs & Claims Recovery



Shu Pei (LKKAuto)

= == == = == ﬂ
From: ONG Ll Ll <llong@lonpac.coms
Sent: Thursday, 11 April 2019 5:37 PM
To: Shu Pei (LEKAUtD)
Co MT_Claim_SG; Admin A; Asher Sng (LKKAuto)
Subject: RE- Our Ref 19/19/13/VP0O5/021650 [External Generall
Attachments: SJS6470T 070419.PDF

Dear Shu Pei
Please see attached.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax. 65) 6296 2706
e e

The all @89 lonpac.com.sg

Lonpac External - General daia is for internal / external use.

From: Shu Pei (LKKAULD) [mailto:shupei@lkkauto.com]

Sent: Thursday, 11 April, 2019 5:02 PM

To: ONG LI LI

Cc: MT_Claim_5SG; Admin A; Asher Sng {LKKAuUtD)

Subject: RE: Our Ref: 19/19/19/VP05/021650 [External General]
WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 1105P at M/s ComfortDelGro Engineering Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
Preliminary advice
Meanwhile, kindly let us have a copy ol your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID; 6841 6051.

Thank you.



Best Regards,
Shu Pei| Adrn
LKK Auto Consultants Pte Ltd

Phane: B366-0055 | email; shupneis

lkkauto com | fax 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933}

From: Admin-D (LKKAuUto)

Sent: Wednesday, 10 April 2019 4:10 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com=>

Cc: *MT _Claim_5G' <mt _claim@lonpac.com?>; Admin A <admin-a@lkkauto com>; Bryan Ang [LKKAuUto)
<bryanang@lkkauto com>

Subject: RE: Our Ref: 19/19/19/VP05/021650 [External General]

[Dear Li L,

Moted with thanks,

Best Hegards,

G.Nivitha| Admin
LKK Auto Consultants Pre Ltd

Plone: GH41-1972 | cmail: psiginents @ [kkautecon | fax: bagh-4:115

Bk 51, Pava Ubi [ndustrial Park, Ubi Avenue 1, #02-35 | S{4080533)

From: ONG Ui LI [mailto:llong@lonpac.com]

sent: Wednesday, 10 April 2019 4:08 PM

To: Admin-D (LEKAuto) <admin-d@lkkauta.coms>; assignments <assignments@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Bryan Ang (LKKAuto)
[bryanang@lkkauto.com) <bryanang@lkkauto.com>

Subject: RE: Our Ref: 19/19/ 19/VP05/021650 [External General]

Lonpac External - General
Hi Mivitha

Please highlight to your surveyor that our Insured has informed us that initially the taxi
company has only requested $500 to close file and there was hardly any damage to the
taxi. There was no damage to our Insured vehicle.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

2



The all @@ lonpac.com.sg

Experence LM

Lonpac External - General dala is for imternal / external use,

From: ONG LT LI

Sent: Wednesday, 10 April, 2019 10:20 AM

To: Admin-D (LKKAuto); assignments

Cc: MT_Claim_5G; Admin A

Subject: RE: Our ref: 19/19/19/VP05/021650 [External General ]

f oo
| ALErfial werneial

Dear Nivitha

Please forward the attached accident scene photograph taken by our Insured to your claim
handler,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65 6296 2706

-

- : The all @& lonpac.com.

$g

Lenpac External - General data is for internal / external use.

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

sent: Wednesday, 10 April, 2019 9:57 AM

To: ONG LI LI; assignments

Cc: MT_Claim_SG; Admin A

Subject: RE: Our Ref: 19/19/19/VP05/021650 [External General]

Thank you for the assignment

Best Hegards,

G Nivitha| Admin

LEK Aulo Consultants Pte Ltd

Phone: 6841172 | omail: gssignments@ lkkautoeom | fax: 6256-4315

Blk 51, Paya Ui Industrial Park, Ubt Avenue 1, #02-25 | S[405933)



From: ONG LI Ll [mailto:llong@lonpac.com]

Sent: Tuesday, 9 April 2019 5:35 PM

To: assignments@|kkauto.com; Admin-0 (LKKAuto) <admin-d@lkkauto com=
Cc: MT_Claim_5G <mt claim{@lonpac.com=

Subject: Our Ref: 19/19,/19/vP05/021650 [External General]

wpac External - General

Dear Nivitha
Please refer to the attached and arrange survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

>

The all @& lonpac.com.sg

==

Lonpac External - General data is for internal / external use

This email has been checked for viruses by AVG antivirus software.

WWW.avg.com




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R G3T Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Ref - CC4/LPC19006351/K1eb3n2

ggggi’%? i O ONCOURSESINGAPORE 199555 Dl 24072013 mmlmmlmm m
Code: LPC2
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JS 64707 Veh. Inspected SHC 1105F
Policy No. Z19VPO5022396 Coverage (3) 0.00
Claim No. 19/19/19//PD5/021850 Excess ($) 0.00
Assign From OMNG LILI Assign Date 09/04/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1708
Engine No. HIDDEM Year of Reg. 207
Chassis No. JTDKB3FU303561189 Colour BLUE
Odometer 250836 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/85R15 WEST LAKE 7 mm
L/H Front Tyre |195/65R15 WEST LAKE 7 mm
R/H Rear Tyre |[195/65R15 WEST LAKE 7 mm
L/H Rear Tyre |195/65 R15 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/04/2018 Inspection Date 10/04/2019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508968
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




e

L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607188R GST Reg. No. 19-8607138-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1105F

Page Mot of 1

- Estimate By | Our Adjusted
Qty Description of Parts Condition [, rSuTe e {g“ {55;‘
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 458,60 -
LABOUR
1|rREAR BUMPER UNDER COVER SERVICEABLE 552 .60 -
1|REAR BUMPER SIDE RETAINER SERVICEABLE 112.70 -
1|REAR BUMPER UNDER SIDE COVER (RH) CRACKED 232.00 148.40
1|REAR BUMPER TOWING COVER SERVICEABLE 82.70 -
1|REAR BUMPER CLIPS WOT NECESSARY 22.00
1|TAIL LAMP ASSY (UPPER) (LH) SERVICEABLE 557.90 ;
11 TAIL LAMP ASSY (LOWER) RH SERVICEABLE 548,40 -
LESS 25% DISCOUNT -541.73 -37.10
192517 111.30
LABOUR
PAMEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 400.00 200.00
BEUMPER
SPRAY PAINTING CHARGE. 400.00 300.00
WIRING CHARGE. NOT MECESSARY &0.00 -
REMOVE/REFIX REVERSE SENSOR. NOT NECESSARY 80.00 -
930.00 &00.00
GRAND TOTAL 2.855.17 611.30
RECOMMENDED COST OF REPAIRS | 611.30|

Report Ref No.

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

OISCLAIMER OF LIABILITY T THIRD PARTIES:- This Report is made solaty for the use and benefit of the Client

CC4/LPC19006351/K1eb3n2

e

()

HO LEONG CHUAN

Automotive Assessor

named on the front page of this Report.

o il st R0 T A : e :



