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P Lt Company Registration No. 199607 196R
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Your ref; To Be Advised Date: 10.04.2019
Our ref: CCHCTHOO06346/K 103

The Motor Claims Department

Mis CHINA TAIPING INSURANCE (S) FTELTD

Dear Sie/Madam,

PRELIMINARY ADVICE OF YEHICLE NO. SHDG621C

We refer 10 the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 09.04.2019
al the premises of M/s_ComfortDelGro Engineering Ple Lid and have the following to report:-

Workshop Estimate Amount : 5% 2.250.04
Revised Estimate Amount i 5% 4{H)_(HD
"Check" Items Amount 155 -
Market Value 1 5%

LTA Reimbursement Value ] -
Nett Value 5% -

Description of Damage: e
The vehicle sustained damages at the [ o4 ™
/S Rear Portion e '

Commenis/Present Status:
Damages Consistenl
Estimated normal period [or repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



ComfortDelGro Engineering Pte Ltd
“OMFORIDELGRO i 9 g
ENGINEERING e
) _ ebibog L e it i Sompoce 72891 .
\{iSer of CoMFIELXLCRD Date/Time? “09" 04201 09: 29 Page 1
Team: ARC Repair TP(CLSO)1 JOB CARD  gales Order: 3913033  Jcno- 305285577
ToMER B | | = MILEAGE
TD.r-f'I-ER | REGN NC SHDEE21C 3
B COMFORT TRANSPORTATION PTE LTD T e
AESS 383 SIN MING DRIVE MODEL DATE/TIME IN
Singapore SINGAPORE 575717 E220CDI(E&) 08.04.2019 16:00
= 65508755 I | TARGET DATE
i B YROFMANY 03,2016
CHASSEIS C COMPLETION DATETIME:
UNT CARD MO, B 1355212001233139?1
JOB DESCRIPTION / , C
Accident Date: 07.04.2019 //\J KK
NATURE: 3P 07.04.19/ C /
S/NO LABOR CODE DESCRIPTION
il
el
il
JKED & PASSED QUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
*
ledgement Slip Exit Pass
Wahicle No.;
Ne.: SHD6621C FZ CHINA LKK SHD6621C
|
I Service Advisar Signature/Date | Name of Service Advisor Date

twrned to Service Reception upon collection

| Tobe kept by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* 4 (JL{ M
VEHICLE NO : SHD 6621C ”\/ﬁ/ DATE 9/4/2019 10:19

ty Parts Description/ Labour Tvpe Unit Price | Amnunt
Rear Bumper X rper s 1.510.00
Rear Bumper Centre Frame )< 5 177.55
SUB TOTAL $ 1,087.55
LESS 20% $ 33751
DISCOUNTED TOTAL 5 1.350.04
Rear Bumper Rubber Mat )(' 5 S0.00 |Nett
Labour Charge Yo
Panel Beating 5 W
Spray Painting Charge § 30000 Rae
Wiring Charge 5 F et e
Remove/Refix Reverse Sensor 5 120,081 >
TOTAL LABOUR 5 850.00
ESTIMATE TOTAL 5 2,250.04
— |
K for 1ttty
a5 o 16154,
y 2 ﬂ-;r 5
s
A
Atty b pde
This is an initial estimate based on a visual inspection of the above vehicle. The final repair
quantum will be prepared after the vehicle is surveyed by a motor Survevor appointed
by the insurance company.




. COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®

VEHICLE NO : SHD 6621C

CHIng [HEE

DATE 9/4/2019 10:19

= G Cone 7
MODEL ___: MERCEDES BENZ lHT |
Quy Parts Descrigtinm’ Labour Type Unit Price Amount
Rear Bumper X S 1,510.00
Rear Bumper Centre Frame )< ;o 3 177.55
SUB TOTAL $ 1,6087.55
LESS 20% b 337.51
DISCOUNTED TOTAL $  1,350.04
Rear Bumper Rubber Mat k L % 50.00 |Nett
Labour Charge oo
Panel Beating $ Wﬁ—
Spray Painting Charge 5 HO000 o
Wiring Charge 3 IBTT<A,
Remove/Refix Reverse Sensor % 120,08 }:,‘
TOTAL LABOUR 5 850.00
ESTIMATE TOTAL $  2,250.04
/(ﬁt A-:L /Jﬁ'@’ 1\ e Rep?
9/ ¢ \ - ‘
(& ] f 'k f‘j—' . . \
VL Dy s
% |
=
At b f%{“
[his is an initial estimate based on a visual inspection of the above velicle. 1 he final repan
[ guantum will be prepared after the velicle 1s surve) ed by a motoer Survevor appointed
by the msurance company.




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION FTELTD
383 S5IN MING DRIVE
SINGAPORE SINGAPORE 575717
63508755

JOB ! PARTS DESCRIPTION

PART REQUISITION

JOB NATURE

Q00a L PANEL BEATING

0001 L SPRAY PAINTING CHARGE

MVA NAME & SIGNATURE
DATE: DATE:

1OB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 11.04.2019
Time: 18:37:59
Page: |

305285577
SHD6621C
Q000000000
MERCEDES BENZ
E220CDI(ES)
23.03.2016
08.04.2019 16:00
07.04.2019

QTY IND UNIT-PRICE DISC% AMOUNT

SUB-TOTAL

20000

200.00

SUB-TOTAL

TOTAL

0.00

400.00

400.00

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



COMFORIDELGRO
ENGINEERING
Our Job Ref No 305285577
CamlornDelGrm Enginaaring Pte Lid
Date 1;1_.%_251 8 56 Loyang Drive Singapore 508060
Fax B546 8156
FINALIZATION FORM
To : LKK Fax:
Altn KALVIN
ehicle Reg No. SHDG621C Date of Accident : 07.04.20159
The survey and estimates of the repairs of the above-mentioned vehicle are as follows -
% The repair job shall bill to: CHINA -— PC 4382R
2. The finzlized amount shall be:
{a}l  Spare Parts after List discount £0.00
(b)  Labour Charges S400.00
Total for Part-By-Part Repair Cost $400.00
(c) Lempsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20% 5$0.00
Final Lumpsum Repair cost 50.00
& Estimated normal period for repairs: 2 working days.

4, We shall treat the above amount as Co
7 working days

S..'I

Thank you for your assislance.
finalized amount

It and Confirmed If there is no reply from you within

We confirm the estimates and

Signature Signature !
Name  FAUZY BIN MOKHYAR Name Fala
T @ 62148319 Date [ he
Fax . 654688156
For QE cial Use Only
Document
It@m Amount Atached %&nﬂmg Remarks
Yes or No 9
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3, Survey Fees
4. LTA Search Fes 7.49
5, Medical Fees (on behalf
of driver, if applicable)
6 Owerrun

Ramarks:




Shu Pei (LKKAuto)

— = =S — e —
From: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>
Sent: Tuesday, 25 June 2019 11:32 AM
To: Shu Pei (LKKAuUto)
Subject: RE: OUR REF: SNM19D202861/ONGCK - Direct Settlement - Accident Involving

PC4382R (Ol : CTI - SNM19D202861/C02/2) AND SHD6621C (TP : LKK REF -
CC3/CTIN9006346/K1jb3) on 07.04.2019

Attachments: ANR letter - PC4382R pdf
Follow Up Flag: Follow up

Due By: Tuesday, 2 July 2019 8:30 PM
Flag Status: Completed

Without Prejudice

Dear Shu Pei,

As spoke,

Please find attached our letter to insured for non-reporting.
Thank you.

Ong Chin Kiat

Assistant Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: (65) 6389 6174 | F:(65) 6224 7174 /6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.comichinataipingsa/ | WeChat: F it Taiping 3G

Discisimer: This e-mail and any fas iransmitted with if 15 infendad only far the namesd recipents and may contam canfidential infarmation. Any
dnauthorized disclosure, use or dissemination of this messags, aither in whole or parfial, & protibiled. If you are not the infended reciplent, please nolify
the sender immedialaly. Pleasa deliete the e-mal and any capies of if thersalter,

From: Shu Pei [LKKAute) [mailte:shupei@lkkauto.com]

Sent: Wednesday, 19 June, 2019 4:18 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg. cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving PC4382R (01 : CTI - TBA) AND 5HD6621C {TP : LKK REF -
CC3/CTI19006346/K1jb3} on 07.04.2019

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Kindly let us have a copy of your insured’s GIA report for our necessary action

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email; shupei@ikkauta.com | fax: 6741-4108
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | S{408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 21 May 2019 9:24 AM

To: Claims Dept of CTl <claimsdept@sg cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg. cntaiping.com>

Subject: FW; Direct Settlement - Accident Involving PC4382R (01 : CT| - TBA] AND SHDE621C (TP : LKK REF -
CC3/CTI19006346/K1jb3) on 07.04.20159

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auta Consultants Pte Ltd

Phone: 6366-0055% | email: shupsi@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333}

From: Shu Pei (LKKAuto)

Sent: Wednesday, 10 April 2019 7:08 PM

To: claimsdept@sg_ cntaiping.com

Cc: Alfred Toh <alfred.toh@sg cntaiping.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving PC4382R (Ol : CTI - TBA) AND SHD6621C (TP : LKK REF -
CC3/CTI19006346/K1jb3) on 07.04.2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

We have inspected TP vehicle SHD 6621C at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and

TP repairer proposed for a direct settlement.
2



Enclosed for your perusal is:
- TP GIA repaort
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409,
Thank you,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phaone: 6366-0055 | email: shupei@ikkauto com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, §02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www . svmanteccloud.com
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- | CHIMA TAIPING INSURANCE [SINGAPORE) PTE. LTD.
] CHINA TAPING - (SINBAPRRE) FTE.CT0.
3 Anson Foad #10-00 Springleal Tower Singapans DTR90S

Tot: 6389 6111 Fas G222 1023

Walsite: www. B cnlaping Com

Co Reg. Mo 200208384E

Owur Refl. : SNM18D202861/2
By Ordinary Mail

Date 25 June 2019

Moraini Binte Ali
6 Pasir Ris Link
#01-27 Ripple Bay
Singapore 518161

Dear Policyholder

RE: Accident Involving PC4382R & SHD6621C on 7 April 2019 along T2 Link South Arrival

Pickup Point
Policy nos.: DMBI1SN3074481800

We refer to the above-mentioned accident,

Please be informed that you or your driver has not filed an accident report within 24 hours as per the
Maotor Claims Framework.

We would urge you to comply with the condition to file your accident report with vour vehicle to us
IMMEDIATELY. through our designated Accident Reporting Centres which are also our authorised
workshops, regardless of whether or not it would give rise to a claim. You may log onto our website
wivwwsg cntaiping.com for location of the respective centres/workshops.

Please take note that your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if
you fail to comply with this condition.

Please contact our claims department at 6389 6111 should you require our assistance or clarification.

Regards

{This is a computer generated letter and no signature is required)

cc: ANDOE3A — KCB Agency
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobila

CHINA TAIPING INSURANCE (S) PTELTD Ref : CCI/CTI190068246/K1eb3n2
g; R I?ﬂ%? ERA?’AT?ZJEE-S&NGHPDRE 079909 Deh:  edaana ” "II“""HIMM | | m
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 4382R Veh. Inspected SHD 6621C
Policy No. DMB15N3074481800 Coverage ($) 0.00
Claim No. SNM18D202861/2 Excess (3) 0.00
Assign From Assign Date 09/04/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WDD2120012B318871 Colour WHITE
Odometer 412976 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R16 WEST LAKE & mm
L/H Front Tyre |225/55 R16 WEST LAKE & mm
R/H Rear Tyre |[225/55R16 WEST LAKE 6 mm
L/H Rear Tyre |225/55 R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OfS REAR PCRTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/04/2019 ]lnspactian Date 09/04/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

[ESTIMATED NORMAL PERICD FOR REPAIR;

2 Working Days
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Reg. No: 19950718BR GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 6621C

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Page MNo.:1 of 1

Estimate By | Our Adjusted
n
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 1,510.00
LABOUR
1|REAR BUMPER CENTRE FRAME SERVICEABLE 177.55
LESS 20% DISCOUNT -337.51
1,350.04
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NOT NECESSARY 50.00
50.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 400.00 200.00
BUMPER.
SPRAY PAINTING CHARGE. 300.00 200.00
WIRING CHARGE. NOT NECESSARY 30.00 -
REMOVE/REFIX REVERSE SENSOR. NOT NECESSARY 120.00
850.00 400.00
GRAND TOTAL 2,250.04 400.00
RECOMMENDED COST OF REPAIRS | | mu.nu|

Report Ref No. CC3/CTI119006346/K1eb3n2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

e

HO LEONG CHUAN

Automotive Assess

or




