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LKK Auto Consultants Pte Ltd (corsg e 1sesorisss
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@kkauto.com assignments@ikkauto.com

Tor AlIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultanis Ple Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Faya Ubi Indusirial Park
Singapore 079120 Singapore 408933
Attn: Date: 10 Apr 2018
Preliminary Advice
Wehicle No : SMHEBSEE Accident Date ; OTI04/2018
Make : AUDI A3 Policy No. : 19000116A1
Assignmeni Date  : 10/04/20159 :E:m: : 550.00
Date of Inspection  : 10/04/2018 Esl Duration of Repair  : 3.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408629

Point of Impact | General Description of Damages

The vehicle sustained impact / damages frant r/s portlon and parts claimed are consistent lo the accidenl

Repairar's Estimate (Gross) 'S8 17,657.00
Revised Amouni 55 3.446.00
Check llems (Estimated) 53 B,167.00
Total S8 8 613.00
Lump Sum Repair 58
Total Loss Consideration
New for Oid Value 55
Fre-Accident Valua 5% 125,000,00
COE /| PARF Rebate 5% 42 B47.00
Salvage Value 55
Margin for Repair 55 B2,153.00
Remarks
( X

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisalion,

—

The vehicle is uneconomical to be rapaired, you are advisad o invite tender for the wrack.

Oither commeanis .

hitps://singapore. meriman com/claimaindex cfmHusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=28caseid=8103258extid=3004584adjcur... 11



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 6 May 2019 9:04 AM

To: Boo seng yak; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing; SUR
Subject: RE: FINAL REVISION SMHB658S - OD AIG - SURVEYED 10 APR 19

Dear Mr Boo,

Confirm repair cost of $3125.04 (@ 3 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 4 May 2019 5:18 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@I|kkauto.coms; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION SMHE658S - OD AIG - SURVEYED 10 APR 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 53125.04 @ 3 days

Your early closure is appreciated.

Best regards - jb



RE: SMH 6658S-DOA: 7/4/2019-AIG REF:01026534525G

From: Lim, Sheng Yang

To: varonchen@lkkaulo.com
Ce Md Ishak, Mahd Imran
Sent: 30/6/2019 2:34:32 PM

Hi Veron,

Please be informed that excess should 55300.
Thank you.

Best Regards,

Lim Sheng Yang
AIG
Claim Adjuster |1, Singapore FNOL, Claims Operations — Auto

ShengYang Lim@aig.com | www.3ig.sg

From: Veron Chen {LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, May 30, 2019 10:25 AM

To: Md Ishak, Mohd Imran; AIG SGP, Claims-Survey

Subject: [EXTERNAL] RE: SMH 66585-DOA: 7/4/2019-AIG REF:01026534525G

This message is from an external sender: be cautious with links and attachments.

Dear Ishak,
Kindly re-confirmed excess $300 or 0.

Please advised urgently.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veran Chen (LKKAuto)

Sent: Tuesday, 28 May 2019 11:21 AM

To: Md Ishak, Mohd Imran <Imran.ishak@aig.com>; AlG SGP, Claims-5urvey
<AIGSGP_ClaimsSurvey @aig.com>

Subject: RE: SMH 66585-D0A: 7/4/2019-AIG REF:01026534525G

Dear Ishak,

Kindly re-confirmed excess $300 or $0.



Please advised urgently.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 May 2019 9:40 AM

To: Md Ishak, Mohd Imran <imran.ishak@aig.com>; AlG 5GP, Claims-Survey
<AIGSGP ClaimsSurvey@aig.com>

Subject: RE: SMH 66585-DOA: 7/4/2019-AIG REF:01026534525G
Dear Ishak,

Kindly re-confirmed excess $300 or $0.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: B256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen [LKKAuto)
Sent: Friday, 24 May 2019 9:37 AM

To: Md Ishak, Mahd Imran <Imran.lshak@aig.com>
Subject: SMH 66585-DOA: 7/4/2019-A1G REF:.01026534525G

Dear Ishak,

Kindly re-confirmed excess $300 or $0.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachmenis) 1s confidential. If you are not the intended reciplent, you must nol
use or disseminate the information. If you have recelved this email in error, please immediately notify me by "Reply”
command and permanently delele the original and any copies or prinfouts thereof. Although this email and any
altachments are believed to be free of any virus or other defect thal might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibiiity is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 25 April 2019 1:32 PM

To: Claims Dept; SUR; (nora khai@premiumauto.com.sg)

Subject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop) (DOA: 7/4/2019)
Dear George,

Please take note vehicle excess $0

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 11 April 2019 5:50 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD vehicle no, SMH 6658 S (Vehicle is in workshop) (DOA: 7/4/2019)

Dear George,
As instructed by our client , please proceed to repair the insured vehicle SMH 6658S (Excess 5300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Casa Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Veron Chen (LKKAuto)
Sent: Thursday, 11 April 2019 2:22 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dear George,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—-—-0Original Message-—

From: Claims Dept <claims@premiu .COM.SE>
Sent: Thursday, 11 April 2019 2:15 PM
To: SUR <sur@l|kkauto.com>; assignments <assignments@|kkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dearall ,

Kindly assist to follow up OD approval for above mentioned vehicle .
Attached is the Cl and driver's driving license for your kind reference.
Thank you.

Best regards
George wong

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 T +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65
6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

——-Qriginal Message——

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 10 April 2019 1:49 PM

To: 'SUR'; 'assignments’



Cc: 'Claims’
Subject: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dear all,
Kindly assist for OD approval asap. Vehicle is in workshop.
Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199502271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183 e.
claims@premiumauto.com.sg w. www.audi.com.sg Audi Showroom, Audi Centre
281 Alexandra Road Singapore 159938 p. +65

6836 2223

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotion

s/new-audi-q2-2017.html

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person, Thank
you

-—Q0riginal Message-—-

From: coplerscan@premiumauto.com.sg [mailto:copierscan@premiumauto.com.sg]
Sent: Wednesday, 10 April 2019 10:53 AM

To: claims@premiumauto.com.sg

Subject: smh 6658 s

Scan 2 Email
-Service Advisor
-Claim



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 11 April 2019 550 PM

To: Claims Dept; SUR

Subject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop) (DOA: 7/4/2019)
Dear George,

As instructed by our client , please proceed to repair the insured vehicle SMH 6658S (Excess 5300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 11 April 2019 2:22 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dear George,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

—--Original Message——

From: Claims Dept <claims@&premiumauto.com.sg>

Sent: Thursday, 11 April 2019 2:15 PM

To: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>



Cc: claims@premiumauto.com.sg
Eubject: RE: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dear all,

Kindly assist to follow up OD approval for above mentioned vehicle .
Attached is the Cl and driver's driving license for your kind reference.
Thank you.

Best regards
George wong

Premium Automabiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408695

p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65
6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

——-Original Message-——-

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 10 April 2019 1:49 PM

To: 'SUR’; 'assignments’

Cc: 'Claims’

Subject: OD vehicle no. SMH 6658 S (Vehicle is in workshop)

Dear all,
Kindly assist for OD approval asap. Vehicle is in workshop.
Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183 e,
claims@premiumauto.com.sg w. www.audi.com.sg Audi Showroom, Audi Centre
281 Alexandra Road Singapore 159938 p. +65

6836 2223



http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotion

s/new-audi-q2-2017.htm|

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system,

FTease do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

—---Driginal Message—-

From: copierscan@premiumauto.com.sg [mailto:copierscan@premiumauto.com.sg)
Sent: Wednesday, 10 April 2019 10:53 AM

To: claims@premiumauto.com.sg

Subject: smh 6658 s

Scan 2 Emall
-Service Advisor
-Claim



4112018 Marimen e-Claims

View Received Message

This mail is associated with ;

*SMHG6585
oD
Apr 7 2019 1:00PM
[STEPHANUS DWIDIANTD GUNAWAN]
Premium Automobiles Pre Ltd

["eoly | [ Raply Ail | Mark a5 Unread | | Print Message | [ Delete Massage | | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 11/04/2019 16:54 PM,
To LKK_Hi

_HQ
Subject  Alart - Ad] Mandate Approved (5$3446.00) - SMHE6585 - Claim Handler: Md Ishak, Mohd Imran

Approved: 3445,00:Re-inspection to be done for damage check and supplementary items / labour.

MHE!_TEHJHW - —————
There are no documents,

hitps:/isingapore. marimen.com/dlaimalindex.cimMusebox=SVCmall& luseaclion=dsp_view&mode=1&linboxid=14655627&I0omain|d=11&I0bjId=12... 172
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> Back to OneMotoring

-Enquire PARF/COE Rebate for Registered Vehicle

Cramer 1D Type:

Owamer 1D:

Vehicle Details

Vehicle Nou

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modek

Primary Colour:
Manufacturing Year:

Engine No,:

El'unis No.:

Maximum Power Output:
Dpen Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pakd:

Intended PARF Rebate Details
PARF Eligltility:

PARF Eligibility Explry Date:
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 10 Apr 2017

PARFICNF Rahata Fomiing

Singapare NRIC
1552F

SMHE658S

No

10 Apr 2019

AJDI

AJSEDAMN 1.0 TFSI S TRONIC [LED)
Grey

2018

CHZC26051
WAUZZZBVOK1013701
85.0 kW (113 bhp)
$22.100,00

29 Jan 201%

29 Jan 201%

(4]

$22.940.00

Yes

28 Jan 2029

$17,205.00

2B Jan 2029

A - Car up to 1600cc & 97KW (130bhg)
10

$26,170.00

$2564200

$41.847.00

P VL E.goV.SQ/RarVIvBCoN/eNgUIe HaDaleEYFUDICHETorBLISrBgINPUTF UNG | IUN_ILFEFUIUEUUY | |

n



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khal@premiumauto.com.sg / claimsf@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop *  UblRoad 1

Contact No * 63662323

Fax No ¢ BB41 1183
Reference ¢ PAIOD/D454/2019/DY
Date : B-Apr18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Stephanus Dwidianlo Gunawan
Address 521 Bedok Reservoir Road
#02-T3
Singapore 479277
Telephone HF +65 B2685031
Type of Claim Own Damage Claims
Policy No. 1900011684
Vehicle No SMH 6658 S
Model Code Audi A3 Sedan 1.0 TFSI 8V
Model | Year Jan-19
Engine No CHZ C26051
Chassis No WAUZZZBVOK 1013701
Mileage 3155
Date In B-Apr-19
Liability .
Excess Cost .
Estimated By Johnny Boo /! Allan Wu
Accident Date 7-Apr-19

Place of Accident

Junction of Yishun Central



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMH 6658 S

Estimated
SIN Mature of Jobs Charges

To remove , check and reinstall front wire harness for v -~
1 headlights, horns, outside temperature sensor s/n 36000
headlight washer assy., '

L

To dismantle and renew front bumper, Ihs front fender . _
2 and lhs headlight. Reorganize crash management $ 210000 >/
components. Reinstall all parts removed. '

-

3 To respray front humrper and |hs front fender. $ 150000 > 52

4 To carry out diagnostic check. sin § 192.00

TOTAL LABOUR CHARGES . 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6658 S
Damage Parts & Prices

S/N  Parts Description SINETT REMARKS

1 FRONTBUMPER 7 «il s 1,667.00

2 FRONT BUMPER FIXING PARTS 17, M $ 170.00

3 FRONT BUMPER GUDIE SECTION-LH 7—( 5 31.00

4  FRONT BUMPER GRILLE-CENTER  +< . s 133,00

5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE  § 445,00

6 FRONT BUMPER CLOSING ELEMENT-LH /A7 «~ $ 44500 *

7 FRONT BUMPER COVER TRIM-LH Lie # 3 135,00 *

8  FRONT ADAPTER WHEEL HOUSING LINER-LH  Tes 2/ § 3400 “* 7N

9 RADIATOR GRILLLE iy e S 1,176.00 4
10  RADIATOR GRILLLE CLOSING ELEMENT -+ - 5 158.00 .
11 FRONT BUMPER AIR GUIDE GRILLE-LH  4-r $ 171.00
12 FRONT BUMPER REINFORCEMENT BEAM $ 660.00 #
13 FRONT BUMPER FOAM FILLER PIECE s, « $ 157.00
14 FRONT BUMPER COVER $ 111.00 ;
15 SIGNAL HORN HIGH TONE-LH A . 3 173.00
16  FRONT FENDER -LH 5 708.00 -
17 FRONT FENDER ATTACHMENT PARTS-LH i~ o $ 65.00 .
18 FRONT FENDER BRACE-LH $ 81.00
19 FRONT FENDERBRACKET-LH [/ 7 § 33.00 -
20  FRONT WHEEL HOUSING LINER-LH T, . $ 146.00_ ||

SUB TOTAL SPARE PARTS $  6,699.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6658 S

Damage Parts & Prices
SIN  Parts Description SINETT REMARKS
oo A —_
21  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH § ™% 75.00 ¢
22 LED HEADLIGHT-LH Nl e $ 545800 7 7%
23  LED HEADLIGHT LIFT CYLINDER FOR WASHER svsmﬁfﬁ-ﬁh 12800 °
24  HOSE FOR LED HEADLIGHT WASHER SYSTEM-LH ™" § 61.00 *
25 WASH WATER RESERVOIR Pl a0 $ 173.00
26 WINDSCREEN WASHER SYSTEM PUMP '.":H‘,__ ob $ 11200
27  HEADLIGHT PUMP FOR WAHER SYSTEM $ 138.00 -
28 AIR CONDITIONER STICKER 3 7.00
29  SIGN 'CAUTION' | fbe o~ $ 13.00 *
30 FRONT CAR PLATE NO. ! SN § 40.00
31 SUNDRIES Nec $ 800.00 + Msslie
TOTAL SPARE PARTS $ 13,505.00
TOTAL LABOUR CHARGES $ 4,152.00
GRAND TOTAL s 17,657.00
All charges are nol inclusive of GST
Legand Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Neft



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name - J’I'!.Ifl{"l:.-u. —

Surveyed Date - ! f’;’rt':q. (9

Authorised Date o

Excess Cost -

Liability : . =

Remarks ;. Auitlaonstd 'rfii *,, ©3 Ve

Please Note :  This estimate s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parls in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 5841 1183
Email: Nora khaifpremiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accidant Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No :  B841 1183
Reference ' PA/ODIO454/2019DY
Date :  B-Apr18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Stephanus Dwidianto Gunawan
Address ¢ 521 Bedok Reservoir Road
#02-73
Singapore 479277
Telephone :  HP +B5 82685031
Type of Claim :  Own Damage Claims
Policy No. : 1900011684
Vehicle No : SMH 6658 S
Model Code :  Audi A3 Sedan 1.0 TFSI 8V
Model [ Year 1 Jan-19
Engine No : CHZ Cc28051
Chassis No P WAUZZZBVOK1013701
Mileage : 3155
Date In :  B-Apr19
Liability HIE
Excess Cost & =
Estimated By :  Johnny Boa / Allan Wu
Accident Date :  T-Apr-19

Place of Accident «  Junction of Yishun Central




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMH 6658 S

Estimated
SIN Nature of Jobs Charges

To remove , check and reinstall front wire harness for
1 headlights, homs, outside temperature sensor sin $ 36000 s§ 360.00
headlight washer assy.

To dismantle and renew front bumper, |hs front fender
2 and Ihs headlight. Reorganize crash management $ 210000 s 500.00
components. Reinstall all parts removed.

3 To respray front bumper and |hs front fender. $ 150000 5 550.00

4 To carry out diagnostic check. sin § 192.00 § 192.00

TOTAL LABOUR CHARGES I 4,152.00 § 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6658 S

Da a P
SIN  Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,667.00 § 1,333.60
2 FRONT BUMPER FIXING PARTS $ 170.00
3 FRONT BUMPER GUDIE SECTION-LH 5 3100 § 24.48
4 FRONT BUMPER GRILLE-CENTER $ 133.00
5§ FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE  § 445.00
B FRONT BUMPER CLOSING ELEMENT-LH 3 44500
7 FRONT BUMPER COVER TRIM-LH s 135.00
8 FRONT ADAPTER WHEEL HOUSING LINER-LH 5 34.00
9 RADIATOR GRILLLE $ 1,176.00
10  RADIATOR GRILLLE CLOSING ELEMENT 5 158.00
11 FRONT BUMPER AIR GUIDE GRILLE-LH $ 171.00
12  FRONT BUMPER REINFORCEMENT BEAM 5 660.00
13  FRONT BUMPER FOAM FILLER PIECE S 157.00
14  FRONT BUMPER COVER S 111.00
15  SIGNAL HORN HIGH TONE-LH 3 173.00
16  FRONT FENDER -LH $ 708.00
17  FRONT FENDER ATTACHMENT PARTS-LH $ 65.00
18  FRONT FENDER BRACE-LH $ 81.00
19 FRONT FENDER BRACKET-LH 3 33.00
20 FRONT WHEEL HOUSING LINER-LH $ 146.00 $ 116.80
SUB TOTAL SPARE PARTS $ 6,699.00 § 1,474.88




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6658 S
Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
e $ 1,474.68
21 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH $ 75.00
22  LED HEADLIGHT-LH $ 5,458.00
23  LED HEADLIGHT LIFT CYLINDER FOR WASHER SYSTEM-LI § 128.00
24 HOSE FOR LED HEADLIGHT WASHER SYSTEM-LH 5 61.00
25 WASH WATER RESERVOIR § 173.00
26 WINDSCREEN WASHER SYSTEM PUMP 5 112.00
27  HEADLIGHT PUMP FOR WAHER SYSTEM $ 138.00
28 AIR COMDITIONER STICKER 5 7.00
28 SIGN '"CAUTION' 5 13.00
30 FRONT CAR FLATE NO SIN § 40.00
31  SUNDRIES $ 600.00 $ 48.16
TOTAL SPARE PARTS $ 13,505.00 § 1,523.04
TOTAL LABOUR CHARGES $ 4,152.00 $§ 1.602.00
GRAND TOTAL $ 17,657.00 $§ 3,125.04

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nati,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax : 6841 1183

Telefax

Name :
Surveyed Date :
Authorised Date

Excess Cost -
Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMII 6658 S PAOD/OA542019/MAS

23 May 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SMH 6658 S, Audi A3 Sedan 1.0 TFSI
With reference 1o the above-mentoned vehicle, no. SMH 6658 S, claimant,
Mr. Stephanus Dwidianto Gunawan, please find the related document per
attached.
I. A copy of the Original invoice no. 85013754 — §§3,022.70

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SMH 6658 5

from

Teiephone +85-
Telefax  +85-
EMail

Our department
Our Ref

Your Ral

Date

tatal pages

Premium Automoblles Pis Lic
Showroom

9 Leng Kee Road

Singapore 158000
Telephone (65) G586 1111
Telefax  (65) 6471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408699
Talephone (65) 6336 2323
Talefax  (65) BB4 11183
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.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Wotified | Bst Submitied | Ad) Asmigned | AdjRpt | AdjSubmitted | Ini Auth'ed | Status )
10 Apr 2019 10 Apr 2019 $53,115.04 5%3,125.04 | | Panding for Survey
Mam 14:38 ot Estwates | Vie Hpt | Report
£dnt Adj Rt || et | | Cancel Case_|

Referance

CLAIM SUBFOLDER DETALLS = | [Created by insurer]
Insured: | STEPHANUS DWIDIANTO GUNAWAN, 1D SE361553F, Tel <6582685011
lo7/0a/2019 13:00 - :59
Wehiche Reg, No. SMHG66585 Date of Loss [2 Months and 8 Days Fram LTA
Reg Date [Man ¥rl]

| 190001 1681 (Comprehensive)
Claim Type: OD / 010265345256 Pobcy/Cover Note Mo, Coverage: 19/01/201% -

| | 28/01/2021 -
. - |Excess: 5$300.00
Repairer: _Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 6768SEIA/9EI7 /9011

AlG Asia Pacific Insurance Pte. Ltd. {§G) - Tel: 65-6419-3000 .. [Handied by Md Ishak, Mohd Imran]

Handling Insurar:

P — LKK Autn Consultants Pte Lid (HQ) - Tel: 6258-1561 .. [Handled by ADRIAN LING] ... [Final Rpt
! _due 22/04,/2019] = —

SUZTANMA SURYA (48 / Female) , NRIC: STOBOSTOH, Tel: 46598481694 Email:

SUZANNA_SURYASI'YAHOO.COM.SG

Drrvend Custodinmn

ASSOCIATED MAIL RECEIVED View Al | Compose Cose Madl |
» AIG_SG (30/05/1019) SMHG6585 / OO / 07/04/2019 / Coverage & Excess update
& AIG_SG [25/04/2019) SMHSES8S / OO / 07/04/2019 / Coverage & Excess update
& AIG_SG (11/04/2015) Alert - Ad] Mandate Approved ($$3446.00) - SMHEE585 - Claim Handler: Md Ishak, M...
» AIG_5G [11/04/01%): SMHGE585 / OD / O7/04/201% / Coverage & Excess update

ALL ASSOCIATED TASKS view Al | Searcn Tasks | Create tew Task | Compiete |

Due Date Friority Type  Task Group Subject  Handier Agsigned By Completed Dn Created On Dana?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 4/6/2019
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Claim Documents

*SMHG6658S (01026534525G)
oD
Apr 7 2019 1:00PM
[STEPHANUS DWIDIANTO GUNAWAN]
Premium Automobiles Pte Ltd

Upload Docurents | Uplosd Photos | Compose New Loter | Uplosd vides | upies auaie | View Uss Viewsr ¥
Video i B . 1 per page -
Mo Finaleed On _Premium Automobiles Pte Ltd (UBI) B l | Thumbnail | Print

¥ Video - Accident |

1 OB/0N19 1673 | Lt Wapert Dacumests] o B o Load MP4

Assassment Reports o B _ towpawe < | W
No | Fimajesd On LKK Auto Consultants Pte Ltd [HQ) | Thum Print
: Adjuster immediate Advice - O | Loas i

Fhutm!l;u!n_ ) h 3 per page - |
Mz Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B | Thumbnail | Print
1 10/04/19 15:24  General View 0 | oo | @
21000419 1528 General View - O | loediwc | [
3 30/04719 15:24  General View O loedws |
4 10/04/19 15:24 | General View 0 oo | &
S 1004191524 | General View O | toadwc | @
6 10/04/19 15:24 | Generat View O oadirc | @
7 10/04/19 15:24  General View 0 | wawre | F
8 10/04/18 1524 General View O | owdws | B
6 1/D4/19 1524 Genersl View - O osdwc | B
10 10/04/19 15:24  General View @ ecaws | @
11 10JB4/18 15:24  General View B D loedis | [
12 10/04/19 15:24  General View O v | F
11 10/04/19 15:24  Genersl View | wedpe | @

|Bocumunintion B I por page v| =

| No | Rslabel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

|1 10/04/1% 15:31  Singapore Accident Statemant — 1 Losd POF

[ 2 10/04/19 15:31 | Certificate of Insurance —_— Losd POF |
1 10/04/19 15:32  Driver's Driving License @ | Load FOF

4 10/04/1915:327  MARKESTIMATE Load POF

|5 04/D6/19 1353 WORKSHOP INVOICE g | Laad POF
6 04/D6/19 13:53  DISCHARGE VOUCHER = | LoadPOF |

Linked Accident Report Documents

View LUse Vinwer >
Videa tperpage < | [
[ Mo | Fnalized On | Premium Automobiles Pte Ltd (UB1) - Thumbnail | Print
1 OR/OA/10 16:27  Video - Accident B © | Losa s
Assessment Reports B tperpsoe | B
Ma | Fmalired On _Prumium Automobiles Pte Ltd (UB1) Thumbinadl | Print
| OB/OA/LG 16:26  Accident Statement - © | oodvm
Photos/Images R tperovoe | B
| No |Finalized On __ Premium Automoblles Pte Ltd (UB1) | Thismbinall | Print
1 |08/T4/15 16:16  Accidant Photo D tedic | [F
2 08/04/19 16:16 | Accident Photo O wdwvs B
3 |08/D4/1% 16:16 | Accident Photo 0 | loedis | [
M, o cia bl = =
4 |DB/D4/19 16:16 | Accident Photo a D | tcaaws | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 4/6/2019
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5 ORD4/19 1616 Accident Photo © | looaws B
& DA/D4/19 16116 Accident Photo ©  woaws | B
7 DA/DAI9 1616 | Accidant Photo B B . - © losdws B
s linwiaion  |adssiies - © | wivs | B
9 08/04/19 16:16  Accident Photo B _! toad rG | |
10 08/04/19 16:16  Accident Photo - . | @  wews | B
11 08/04719 16:17 Accident Photo © Lwovs | @
12 0B/04/19 16:17  Accident Photo ! Load G | [
13 08/04/19 16:17 Accident Photo - I BRI
14 DE/O4719 16:17 Accident Photo D  ldws  |[F
15 0B/04/1916:17  Accident Phota e )
16 OA/O4/19 16:17 Accident Phote - | @ | s | @
17 OBIOANS 1617 | Accident Phote o 0 | lcadws | @
_D_?mm - _lwpﬁ TE
Ny Finalized On | Premium Automabiles Pte Lid (UB1) || Thumbnail| Print
L OMO4/1916:11 | Skatch Plan - © | toearc | B
7 DR/D4/19 1611 Sketeh Plan #2 O  loedwc | B
Documents Checklist
 DOCUMENTS CHECKLIST N o neset | Save | Princ
| There are no document checkists conligured
Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ) )
P

| Show Remarks To: || Handling Insarer
Wnim MATMErES G DOvElS wniesy o show i b othar nerbes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 4/6/2019
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LKK Auto Consultants Pte Ltd icoreg so 1sssor1ser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignmenis@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte #lq':.‘g " Our File No: CC3/AIG19006344/AVD3NZ
AIG Building, 78 Shanton Way #08-1
REFERENCE
Insured/Claimant: STEPHANUS DWIDIANTO GUNAWAN Policy No: 1800011681
Date of Loss: 07/04/2018 Mature of Claim: OD Claim No: 010265345256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMHG6585
Make & Model: AUDI A3, 988¢cc TFSI S-TRONIC (A) Engine No: CHZC26051
Reg. Date: 28/01/2018 (Man. Year: 2018) Chassis No: WAUZZZBVOK1013701
Colour: Gray Cdometer: 3158 km
Engine Capacity: 9849 cc
m :I:ut Value/New Car 58125.,000.00
Sum Insured [S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Loft Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent (he remaming (yre ieads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 13,505.00 1.523.04 11.881.86 88.72
Miscallaneous ltlems 0.00 0.00 0.00
Labour 4 152 00 1,602.00 2,550.00 61.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17,657.00 3,125.04 14,531.96 82.30
- Excess (55) 300.00 300.00 0.00 0.00
(S5) 17.357.00 282504 14,531.96 Ba72
+ GST 7.00/7.00% (S$) 1.214.89 187,75 1.017.24 B372
Nett Amount (S§) 18,671.99 3,022.79 15,548.20 Ba.72
INSPECTION
Date of Assignment: 10/04/2019
Date Inspected: 10/04/2018 Inspected At: Premium Automoblles Pta Lid (UBI)
55 Ubi Road 1
Singapore 408689

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE This repor! represants aur findings af the lime and pisce of ingpection stated hersin Such ingpection has bean carried out fo the best of our
knowiledge and abily but any affer labiity under any oifver circumstances is hereby svpmssly avcluded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

no. Ly No.

1

10

"

12

13

14

16

16

17

18

18

20
21

24
25
28

27

@

1
1

Page 2 of 4

Particulars Condition Repairer's Amount

*FRONT BUMPER Distorted 1,667.00 F§*1,333.60FS

*FRONT BUMPER FIXING PARTS Not 170.00FS *-F8
Necessary

*FRONT BUMPER GUIDE SECTION-LH Damaged 31.00FS *2448FS

*FRONT BUMPER GRILLE-CENTER Not 133.00F5 *-FS§
Necessary

"FRONT BUMPER CLOSING ELEMENT-LOWER Not 445 00FS5 *-FS

CENTRE Necessary

*FRONT BUMPER CLOSING ELEMENT-LH Not 445 00F5 *-FS
MNecessary

*FRONT BUMPER COVER TRIM-LH Not 135.00FS *-FS
Necessary

“FRONT ADAPTER WHEEL HOUSING LINER-LH Not 3400FS *FS
MNecessary

*RADIATOR GRILLE Not 1,176.00FS *-FS
MNecessary

*RADIATOR GRILLE CLOSING ELEMENT Not 158.00FS *-FS
Necessary

*FRONT BUMPER AIR GUIDE GRILLE-LH Not 171.00FS “.Fs
MNecessary

“FRONT BUMPER REINFORCEMENT BEAM Mol B60.00FS *-FS
Mecessary

*FRONT BUMPER FOAM FILLER PIECE Mot 157.00FS “FS
Necassary

*FRONT BUMPER COVER Mot 111.00FS *FS
MNecessary

*SIGNAL HORN HIGN TONE-LH Mot 173.00FS *-FS
Necessary

*FRONT FENDER-LH Mot 708.00F5 *-FS
Necessary

*FRONT FENDER ATTACHMENT PARTS-LH Mol 65.00FS *-F§
Mecessary

*FRONT FENDER BRACE-LH Not B1.00FS *F5
MNecessary

“FRONT FENDER BRACKET-LH Nol 33.00F8 *-F8
Necessary

*FRONT WHEEL HOUSING LINER-LH Tom 146.00F5 *116.80FS

"FRONT WHEEL HOUSING LINER ATTACHMENT Nol 75.00F3 *.FS8

PARTS-LH Necessary

*LED HEADLIGHT-LH Mot 5458.00F5 *-F§
Necessary

*LED HEADLIGHT LIFT CYLINDER FOR WASHER Not 128.00FS *-FS

SYSTEM-LH MNecessary

*HOSE FOR LED HEADLIGHT WASHER SYSTEM-LH  Nol 61.00F5 *-FS
Necessary

*WASH WATER RESERVOIR Naol 173.00F5 *-FS
Necessary

“WINDSCREEN WASHER SYSTEM PUMP Not 112.00F5 *-FS
Necessary

*HEADLIGHT PUMP FOR WASHER SYSTEM Not 139.00FS *-FS
Mecessary

*AIR CONDITIONER STICKER Mol 700FS *-FS
Mecessary

*SIGN CAUTION Nol 13.00FS "-F§
MNecessary

*FRONT CAR PLATE NO Not 40.00FS *-FS
MNecessary

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/6/2019



Adjuster Report

No. Oty ::rt Particulars

311 *SUNDRIES
F=Franchie part S=SpcNatt

Page 3 of 4
Condition  Repairer's Amount
Necessary BOO.DOFS “48.16FS
Total Parts (5%) 13,505.00  1,523.04

Repont was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/6/2019



Adjuster Report Page 4 ol 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE Mew 360,00 360,00
HARMNESS FOR HEADLIGHTS HORNS,OUTSIDE
TEMPERATURE SENSOR HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS Mew 2,100.00 500.00
FRONT FENDER AND LHS HEADLIGHT.REORGANIZE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND LHS FRONT New 1,500.00 550.00
FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 182.00
Gross Labour Cosl [S§) 4.152.00 1,602.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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