Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, b69536.
Tel: +65-B484 1221 Fax: +65-6484 7828 Websile: www.esteemperi.com.sg

Your Ref: SLW 32552
Our Ref : SLV 5069 L Date : 20-08-19

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLV 5069 L & SLW 3255 72
ACCIDENT DATE 29.03.2019
ACCIDENT ALONG PIE. TOWARDS TUAS
We are the workshop for the owner of motor vehicle no ! SLV 5069 L which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SLW 3255 Z we are submitting these
claims for your consideration.

1 Cost of repair §% 12,437.32

2 Loss of rental 8 days @ $ 85/ day $% 680.00

3 Surveyor Fee 5% 0.00

4 GIA report fees (S§ 15.00 for search fee & S§ 14.00 5% 0.00
for each report fee)

5 LTA Fee S$ 745

Ss 13,124.77

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill{s)

c) LTA search

d) 1A report(s) / result

e) Insurance certificate,etc......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithtully

Cavverrere Line
Claims Executive
Email : carmen@esteemperf.com.sg

@ *
Company Reg No. 260005485N / GST No. 20-0005485-N
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51 UBILAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G19006330/Kkb3
23 AUGUST 2019

TAN CHEE KWANG
BLK 89 FLORA DRIVE
#04-66

SINGAPORE 506890

Dear Sir/Madam,

ACCIDENT INVOLVING SLW3255Z (AIG) / SLV5069L / OTHERS ALONG/ AT
ALONG PIE TWDS CHANGI ON 29/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the
third party claim against your policy.

We have received a claim from SLV5069L against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,
|
L

KHANCHNA

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)




LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING QY 5tqL % Qi 255y | SLW3255Z / OTHERS

afﬁﬁg PE  Tower  Tuas bn 24 Jeafwg @ 1380

I, Eskem leshg P U4 Nric No. 201807UD
=~
of  Plock B0B Ang oo kv dad b 1 GR3sG Ohoge 5uGsze
=3
Owner of motor vehicle no. Qi 504 L do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matier at the best

terms.

1 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PEREORMANCE PTE LTD and such payment will consfitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf,

Signature of Owner

#




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD _(“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$12,437.32 (Repair Cost), S$680.00 (Loss of HeefRental), §87.45 (Disbursement) for vehicle no.
SLV 5069L that was damaged pursuant to the accident which occurred on 29/03/2019 (date) along
PIE TOWARDS TUAS (location} involving vehicle no/s SLW 3255Z.

This is pursuant to the inspection conducted on 09/04/2019 (date) at “the workshop”.

We/l confirm that we/l are/fam authorized by the owner ESTEEM LEASING PTE LTD (“the
third party claimant™) of vehicle no. SLV 5069L make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 50691, (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same. /

Dated this _-~___ (day) of [ 5‘4&@5\? (month) 20_/V (year)
i :

( (LKK
\ kee

N o

Signed by appointed surveyor " Signed /B/y»-‘ivthe workshop” (with chop)
/ .{,f'/’




Tel : 6484 1221

ESTEEM PERF

BH-5033 Ang Mo Kio Industrlal Rark 2, #01-259/01-2R1, Singapore 569536,
Fie ¢ G484 7829
385 Sin Ming Drlve {taside \Weom) Singapore 575714

ORMANCE PTE LTD

i e o Tel: 5753 2112 Fax : 6451 0394
Eéﬁgggﬁ CoiReg N‘o,-::éaﬂﬁnrmssmx GST Rey No. : 20-0005485.1
M/S: AlG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1301607
AlG BUILDING Final No: CEV1302099
78 SHENTON WAY Date: 20 Jul 2019
#07-16 SINGAPORE 079120 Policy No: 5101728862
Veh Reg No: SLV5069L
ATTN: Motor Claim Departmert Make/Model: ~ TOYOTA C-HR HYBRID
| 1.8G CVT
Your Ref No: SLW 3255 7.4 { Chassis No: ZYX102085469
Claim Type: Third Party  i{¥ X Engine No: 27R8238217
Accident Date:  25/03/2019 K Reg. Date: 29/12/2017
TP Veh Reg No:  SLK2655Y
Tax Invoice to Vehicle No :SLVY5069L
Description Quantity List Price Amount
foh 58
Others
1 COST OF REPAIR 1 PCS 11,623.66
1162366 11,623.66
Total S$ 11,623.66
Add GST @ 7% 813.66
Total Amount Payable S$12,437.32

TOTAL: SINGAPORE DOLLAR TWELVE THOUSAND FOUR HUNDRED THIRTY SEVEN AND CENTS THIRTY TWO

ONLY

The above vehicle was surveyed by KENNETH on 09/04/2019

E & O. E. A

For E}steem Performance Pte Litd

EN

THORISED Sii
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RENT 1 Pg. 1

BLPL2018/00000___

VEEICLE RENTAL CONTRACT
NO: BLPEL2018/00000

CONTRACTISMADE ONTHE 16, W 2018

Name: fo Bawv Hew Bewjanin
(NRICY Registration No. __S5508343 k)
0 4o/~ Lb[eT[iR
Having a Cowrespondence address at:
B34y Pme, Mo Blg ave d Ralade. & eof— collett can
#02-.7148

3. 560%UND

1 Aa\a dovwntim e

TEL: 25k 39 3¥

Brrest | B
Hereinafter known as the “IIRER” of one part Eaees ) Slred/—

ESTEEM LEASING PTE. LD, ol voudew  ElEeol-
{Registration No, 201807215D) To  clan Rt 2 wasnkia N
Having an addiess at:

8 KAKI BUKIT AVENUE 4 -
#0242 1 l
PREMIER @ KAKT BURIT R““és Wy ool collect yelaielt
STNGAPORE (415875)

Heyeinafter known as the “OWNER” of one part

Malte & Model 5 To\,ﬁ‘ofcx CHR

Tegistration Number:_ SLV kol L

Hereinafier known as the “VBHICLE” of one part

L

Signatute:

Name: M o Hed ﬁ?@mi\l«é\b

NRIC: S
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RENT 2 Pg. 1

ELPL2018/0000__

Company’s Stamg:

TERMS OF RENTAL

The OWNER will ot and the HIRER will take on hire upon tho terms and conditlons the VEHICLE,

“The condract Is for n fixed perioed of \ kﬁw commenging Fom this date | LH?“% R
Yor cxtension of leasefrental tecm, confitmation for e entonsion sialt be endutsed by HIRER on the annex A subjecled lo
e OWNER's spproval and asset avedlability.

PAYMENT OF RENTAL \Ovof

Phe rental rate 1s § 8=/ / per day, with inferest-free socudlty deposit of SH1,500/-
contraal perod and return of vehicle fn fit and proper condition,

refundable upen completion of the

e HIRER shali pay the OWHRR the full rental rute and {he inforost-free seeurlty depasid upon the colleotion of the
YEHICLE.

Tho HIRER shall pay the OWNER all charges relating to the rental of the YEHICLE, fopether with sy sdditional amount
that may be due at the end of the rontal, Wheze the HIRER is a vompany, the HIRER shalk be jointly and severally lable
wiith the ownezs of the business/eompany.

First reminder will bo sent on the 3* day sfter due date with no penalty Incurred,
OWNER. wiii chargs o late payinent penalty of n daily increment of 444 interest on weeKly principal amount_in lapse untth
the full payment of ull overdue tsnounts is aoflseted or Jetier of demand will bo fssue

The BIRER will pay the OWNER on demand; expenses for coleotion or Yepossession, inoluding court feos aund rensonable
sttorney’s fecs, inowrred by OWHER in pursuing clatins against HIRER.

TERMINATION OF RERTAL
This Contract shall torminate i the BIRER is in breach of any of his ok her obligations under this Contract,
This Contract shall terminate if the HIRER, Is faving or awalting bankrapley proceedings:

Should the HIRPR terminats the Conlraet prematozely, the HIRER will bo Hable to pay the OWNER the balance of the
unused perlod during the Gxed teom, Inciuding all tentais due md upald {ncluding ltorest) ol the date of termination, The
interesi-frec seonrity dopasit will be forfeiled, Seclion 2.5 will apply when applicabie.

The OWNER reserves the right lo terminate tho Contract at any tint for breach of Clause 5.4 ot default under Clauss 2, In
which ease, Clange 2.5 shull npply and the interest-fiee seourity deposlt will be forfeiied,

Upon termbnation of the Conlract, the: HIAPR shall retarn the VEEICLE and all lis accessorios, tools ond dostments as
slated in Seatlon 4,

VEHICLE CONDITION AND RETURN

VEHICLE #s delivercd fo the HIRER in good conditton, The HIRER agrees to sofurt the YBHICLE b the same working
condition With no tnauthorlzed repair (except ovdinary wear and fear) to the OWNER nnd on e defe speelfied (or sooner,
if dewanded by OWHER) with the fusl level as per comraencnment date of rental,

OWNER shall be respsnsiblo for reasanable malnlennnce and repnir only, &s psr recommended by the maunfetore or
appoinled workshop, OWNER shall aiso change wamt or bald tyres when pecossary, HIRER shafl be responsible for
pumchiced or cracked tyecs dpe to neptigencs, FRER shall elso bo responsible for sultable tyro pressurc and simlfar, basle
ianintenance ke radiater watorfoll level. HIRER wiif jnform OWNER immediotely when yehlole due for
servicing/maintenance.

HIREL shall not fix any ascessorfes to or modify the VEFICLE in any way Jwithout prior witten consent of the OWNER
and prlor to the expity ot lemination hoteof to remove sy approved accessarlos and 1o reinslale the VRHICLE o s
former conditions at all costs of lhe HIRER, {IIRER shalt not remove or defics any label yoarks or indleln affixed to lhe
VEHICLE.

In the oveat of accidental damage to the YOHICLE or if the VEHICLE is rolmed in o unsatlsfaglory conditlon, all
chavges for repair, demago cosh, servloing and/or rostoration works lo & orlgzinal condition wi% be imposed to the HIRER,

Page 2 of 5
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RENT 3 Pg. 1

BLPL2018/00000___

1€ the VEHICLE Is fostfiheft due to negligonce, acaidental tofal loss ot confiscated for Ulogal acts by government authority
ducing the rentat poriod and while in the passession of the HIRER/Driver, the BIRER shall pay OWNER the full cost afthe
VEHICLE or the sost of oblalning & replacement vehicls as well as compensation fo OWNER for the loss of use of such
vehilele for the perlod requited to obfain the repiacement vehicle.

The “loss of use" shall be the chavges of rental rate as agreed by the HIRER in this agreement, Section 2.5 will
apply when applicable.

AUTHORIZED AND PROBIBITED USE

The VERICLE ¢an only be drives by the HIRER o by the pecsor: whom have been cxpressly anthorlzed, HIRER shall also
tnborm OWNER of any changes of Drlver/s andior authorized person without delay. Failors to do 50, OWNER shell not e
responsible: {a) for tho incarsect fnmishment of pactioulars for raffic offences; (b declined coverags of motor Insarance.

The HIRER, {and zuthorlzed Priver/s) will be lable for the policy execess for alk damngefs and cleims Inoued during the
rental gonlractust period,

Yoy Passenger vehictes, HIRER. (and suthorized Drivers) rst be more ihan 22 yess of age and below 69 years of ape, the
first §$1,500 (Section 1} & 581,500 (Section T1) willhe charged for Singapare use only, HIRER has lo )
nform OWNER shoutd the VEBICLE require to be used fu M aﬁ a0 addittonal excoss of $33,000 (Section L&
£53,000 {Section YL} will be charged for Malayslarfise. Towing In Malaysia shall be at the hiror's own expense,
Take Note that our policy does not cyg any driver who is belovw 22 years old or with

Tess Ehan 2 years driving ex, erience. .
v & P \\/E:rtc..%},. o Qmilow Plred faﬂe.
The VERICLE must MOT be used;

(a) for testing or racing or for illegal purposes whether in conneotion with theit, drog peddiing or tafficking, smugglivg of
goads or any other criminal auiivities,

(b) in abusive, careless veokless oy negligent manner;

(5) by anyono uader the influcnee of alcohol, intoxicants, medication or drugs which will affect the bifity lo defve or
operate {he VEHICLE;

{d) {0 canry chemicals and goods shat eve improgerly packed or contaln offenstve smelling or contaminated or hazardous ot
fiammable products;

{e) by anyone whom OWHNER has been given @ false name, age, addrass or olher informadion.

LIARILITY INSURANCE

‘The Hicer or authorkzed driver(s) shalt yeport ali accidents {nvoiving the said vehicle to the Oweer immedlately and should
thezs ba bodily Injurles alse to the police not Inter than 24 hows after [he aceident and veilt also deliver to QWNER. every

sumimon, complaiut or papet of any kind recoived by FIRER and suthorized Driver in any way relaling fo any nocidenl
fnvolving the VEBICLE while rented under thls Agreement,

The HIRER {and suthorized Drlvefs) witt not aid or encourage tho filing of any cluim by any fhird puty slaimant or admit
liability as o result of any weoident end wiil eooperate folly with OWNER snd ils lusurer in the invostigation and defease of
any olatm or lawsuit, All repolrs must be canied oul by OWIER or Hs tnsurer's suthorlzed workshop unless with ptlor
approval by OWNER,

Cloverags dots MOT apply lo:
(a) injuryfoor destruction of property owned by, vonted to, in chacge of of fransported by the HIRER;

(b) any liabllity of auy yature whatsoever ef a diiver who is notan Authorized Drivet;
an sccident which aosurs while Veslole s vlolation of Section 5;

(o) any Authorized Drlver who hes bean rejeoted insuranes coverage by aay {nsuranies campany.

(d) Talturs lo comply point 5 and 6 shal sesult in hiver p’ dyiver bearing full responsibltity of sy ofaims or Jawsuity.
CHANGI OF VEHICLE

¥f for any reason, {he VEHICLE ov any vehilole ordered by lhe HIRER priot (o the commencement of The perjed of renfed is

not avallabls of tho Hime of commencement, OWNER shal have the right to replace the vehicle with an altemative yehicic
aFthe simiiat iype, seatlng capacity and performance but not nceossarily with the samo make and model,

Page3 of 5
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RENT 4 Pg. 1

BLPL2018/00000

7.2 For the purposes of servicing or repoke (o bo carrled out by OWNER, OWNER wili substitute the VRHICLE with another
yehols but nol necessarily with one of he same ko and mudel, This replacement Ly variable OWHNER'S diserction.
8, HIRER'S COVENANT
The HIRER agroes with OWNER 85 follows:
{») To operatc of cause the GEHICLE to be operated at 8l times dusing the lovms heteof hy quallfied drivers having valid
and cuyrent license;
(1) HOT make or permlt to be made any yepairs ar adjustments to the VEHICLY but shalf promplly notify the OWHNER of
all cases of breakdown or damage, :
(¢) o pay for alf fines and penalties In respect of atising out of the use of ihe VEHICLE that mey be imposed by any
aothioslty In relation to teaffio offencas.
(d) To inform OWHNER when VEHICLE Ts due for seevicing and seryicing shall only be dona ol OWHER appointed
workshop.
(&) To eonslently check and matitain VEHICLE engine oil and radiator level and to inform OWNER Immediately of any
malfunction of YEHICLE, t
(¢) TheHirer shall not abandon the said vehicle without adequate provisions for safeguarding and
securlty the same time,
(D Teilure to comply with any term(s) or condition(s} of this vehicle vental contract will vendey flie
Eirer liable for al) costs, thivd party elaims or Inwsuit. The Ovener shall not be ahle for any cost
clatms or lawsuit,
9, .ACCEPTANCE OF RENTAL
IN WITNESS WHERE OF the parties hereto having set their respective hands and
seals and of the day and yeas fizst above wiritten.
10. PAYMENT

Datly Rental will divect dedncted from the Hirer Grab's wallet, please arranged
the deduction with Grab with the banls detail as followsi-

Company Holder : Team. Performance Pte Lid
Acconnt Number : 531-057719-001
Banlk ! OCBC

Signed by the OWNER

ESTEEM LEASING PTE. LTD.
§ KAKI BUKIT AVENUE 4
#02-42

PREMIER @ KAKI BUKIT
SINGAPORE (415875)
(Reglstration No. 201 807215D)

Signed by the HIRER )
Page 4 of &
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RENT 5 Pg. 1

Name !

{NRIC/Regisiration No. )
Company's Stamp

(if applicable)

Signature of pezsonal guatantor
MName of guatantor

J/C Na:

Address

Signature of Witness
Name .
I/C No:

Addyess

PageSof S
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5/4/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLV5069L (2841287702SG)
[SLW3255Z]
TP
ESTEEM LEASING PTE LTD
Mar 29 2019 1:00PM
[TAN CHEE KWANG]
Esteem Performance Pte Ltd - Sin Ming

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 30/04/2020 16:42 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$13124.77) - SLV5069L - Claim Handler: Ler, Bernard-JQ

Approved:13124.77:COR 12,437.32 Car Rental (8.0 x $S$85.00/day) (S$) 680 + Doc/Search Fee (S$) 7.45 Total
13,124.77

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=70846882& CFTOKEN=dab4d9dc973269c8-A...  1/1



