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Shiau Chan (LKKAuto) = e

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 10 December 2019 5:13 PM

To: Carrine Leong

Cc SUR; Chang Chee Sing; jlayee yap@premiumauto.com.sg; Boo seng yak
Subject: RE: FINAL REVISION - SFA8662K - OD AIG - SURVEYED 9 APR 19 - TAUFIKH
Dear Carrine,

WITHOUT PREJUDICE

Confirm final fig $30,223.08 before excess $0/- & GST and 18 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: siewsc@|kkauto.com | fax 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Tuesday, 19 November 2019 11:02 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: FW: FINAL REVISION - SFAB662K - OD AIG - SURVEYED 9 APR 19 - TAUFIKH

Hi Taufikh,

Please find attachment photo for your attention as per your request,

Thanks & Best Regard
Carrine Leong
Claims Administratar

Premium Automobiles Fte Ltd (s e iesozzriwg

55 Ubl Road 1 Road Singapore 408659

p.+65 6388 2323 d.+65 6768 9925 f. +65 6841 1183

e. carrine leong@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapors 159938 p. <65 6836 2223
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121102018 Merimen e-Claims
Claim Audit
E AUDIT TRAIL = — [ — |
rHl:r. On Bascdit Hemarhs By |
Me
1 282072019 cim veh Modal Changed TR,
Reg No: SFABGG2K_ Acct Date: 2019/04/05. Claim Type: SC. Insurer: AIG Asia Pac
2 A8 cim created fic Insurance Pre. id. (SG).Ins. Staus => Notfication. Created from SAS:MPAL19 U pem—n.
¥ Od4
510 Apraals Cm Regieation Setl, Type:3->0, Claim Type:SC->00, Oy
10 Apr 2019 g [] Miwvitha
4 1148 Adj Cim Retrieved Adj: LEK Auto Consultants Pre Ltd (HQ) Goiadseaniy
38 o 2019 a4 Co Assigned LXK Auto Consultants Pte Ltd (HQ): W ordolpsan ¥
6 1042r2019  agf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/22 i Lssmant
7 194802019 pqy Mandate Set Approved:8000,00.Reinsp: Adj decides. e H'é':ﬁ‘n;
10 Apr 2019 Cim Registration . [&] Nivitha
v L es! Rep:1137->204481. e
g 10A0r2019 g1 ven Model Changed (204616) AUDI A4 1.4 TFSI S TRONIC (), G[ﬂ:;‘:"‘_"r:?
10 194573929 aqy Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID Gﬁ“’::'l".':w
10 Apr 2019 [A] SHIAU
11 30% Adj Rpt Initiated CHAN
A] SHIAU
13 gy Y R oG [None] -> [+6597395401] e
1 20 ee 2018 eim Dt Modified 7] Reg, Date; -> 2016/09/16. 5 S
10 Agr 2019 [A] SHIAL
14: 3045 Cim Details Notified By
10 Agr 2019 Adj Im. Advice : ) [A] SHIAL
13 3000 S 4 Next Rpt:Final Rot.Due Date:2019/04/22 St
10 Agr 2019 Cur.Req: 39952.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL WE HAVE  [A] SHIAU
16 16.06 Adj Mandate Request oy AITHORISE REPAIR. CHAN |
{7 11 Apr2019 Cim Registration Init.Est.:->5,000 - 6,000. Excess: -> 0.00. Excess Walved: -> 600,00, 2F Remark  [I] Gan,
11:15 Modified g: -> Not Applicable, GST: -> 7,00, Hunchung
18 114972019 | abel Added (20226): Caverage Confirmed. mm;ri
11 Apr 2018 Next Rpt:Final Rpt.Due Date:2019/04/22. Mandate Remarks: Re-inspectiontobed (1] Koh,
19 1432 Adj Next Rpt Changed . for damage check and supplementary [tems / labour. Victor-CK
11 apr 2019 Approved: 18240.00; Re-inspection to be done for damage check and supplementar  [I] Koh, |
2 14:32 Ay Mandate Set y items / labour, Reinsp;:Yes. ictor-CK
05 Dec 2019 CurReq:30223.08:KINDLY APPROVE REPAIR COST OF $30,223.08 INCLUSIVE OF € [A] SHIAU
1 59:10 Ad] Mandate Request  ,.or rEms. CHAN
22 130852019 q) Naxt Rpt Changed  Cur Rot:Final Rpt. Cur Due Date:2018/04/22. Mandate Remarks: I1} Fang,
23 ':::“3:‘ 2015 a5 Mandate Set Approved:30223,08; i1 ""“s'l;.,
Date From 4|7 »] pateTo 4|75 »| Audit Type wone v G|
ACTIVITY N - N N -
Mo record - S - B
‘Merimen Billing for this case - Transaction History S
I I i it W Thds [ . % I 1 . y L | i I
' ' | LKKAuto | LKK Auto '
| 21125M | 10 Ape 2019 | - OQ/TP Case Matar Consultants | Consultants | SFABEGZK I | 1070

| Peltd | Preitd (MQ) |

hitpa:isingapara.marimen.com/claimsfindes_ cfm Musebox=MTRad|uster&fuseaction=dsp_viewhisloryS caseid=809832Lextid=3004084CFID=638...
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Shiau Chan !I.I{IIEAutn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 11 April 2019 2:40 PM

To: Claims Dept; SUR; assignments

Subject: RE: OD CLAIMS FOR SFA 8662 K (VEHICLE IN)
Dear George,

As instructed by our client, please proceed to repair the insured vehicle SFA 8662K (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Shiau Chan {Ms) | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6256-3561 | email: siewse@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 11 April 2019 1:20 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@|kkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR SFA 8662 K (VEHICLE IN)

Dear Shiau Chan,
Please advise approval status.
Thank you.

Best Regards,
George Wong
Claims Advisar

Premium Automobiles PLe Ltd e v researmw)

55 Ubi Road 1 Road Singapore 408699

p- +65 6388 2323 d.+65 6768 9911 1. +65 6841 1183

e. claim miurm .com W owww. audl.com SE

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1233



4112019

Menmen e-Claims
Claim Audit
E AUDITTRAIL —
No. on Audit Ramarks =
1 15482 cim ven Model changed Admimtrmor
2 A0S o roneg Rt mmnce . i (501 Ik S =5 N, Crsed 1o S8 WALLS et
3 ﬁ,i’g’ 2019 wthﬂ Setl, Type:3->0, Claim Type:SC->00, GcEL::lﬂ:m
o 10002019 pgy cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Gorlpdaan
5 i?:gr 0% Adj Co Assigned LKK Auto Consultants Pre Led (HQ): Ggﬂnr;lwmv
5 104 2019 s 45 Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/22 srj &'.“L"L‘w
3 }1:;::' 019 445 Mandate Set Approved :8000.00,Reinsp:Ad] decides. ﬁiﬂm
. H::rmm E;nﬂﬂl:lahﬂ!“ﬂﬂ Rep:1137->204491, éﬁiﬁm
9 112272019 cim veh Model Changed (204616) AUDI A4 1.4 TFSI S TRONIC (), s‘ﬂn"ﬂm
10 :l::::r 1019 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID G.E:‘:nmy
1113457399 ady Rot Initiated "
12 10 AG0 D, SRenree Fena e [None] -> [+6597395401] A
11 :E;gr 2019 Clm Dl Modified 1F] Reg. Date: -> 2016/059/16. [‘EAHI[?U
14 19557919 cim Detalls Notified =
35 J02ee 2019 Adj Im. Advice Next Rpt:Final Rpt.Due Date:2019/04/22 i
16 10ABC 2019 \g) Mandate Request %mnﬁw CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE (A} SHIxU
17 11 Apr 2019 Cim Registration Init.Est.:->5,000 - 5,000. Excess: -> 0,00, Excess Walved: -> 600,00, 2F Remark  [I] Gan,
11:15 Medified 51 -> Not Applicable, GST! -> 7.00. Hunchung
18 11 AP 2019 | apg) added {20226): Coverage Confirmed. Friasssinsd
1 20 g VP SOOI e s et e %,
20 11402019 pgy Mandate set mdﬁﬁﬁwn to be done for damage check and supplementar JIJ‘;“ Koh, .
Date From 4| T*] pateTo A|TE(>] Audit Type none ¥ G|
|acTIVITY ]
INo record =
Merimen Billing for this case - Transaction History N = -
Bill Ref W Bill Date Ace Tvpe ALr Mam L;r::,'_-:l ! Ref 1 et 2 SRS
2112571 N Motor Consukants Pre | ConuantePre |  SPABES2K 10,70
Ltd Ltd (HQ)

hitps-//singapore. merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=80983124extid=3004084CFID=511...
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41072018

Adjuster Immadiate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne1sesariser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tl 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@lkkauto com

To: AIG Asia Pacific Insurance Ple. Lid.

From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408833
Attn: Date: 10 Apr 2018

Preliminary Advice

Vahicle No : SFABBEZK Accident Date : 05/04/2019
Make tAUDI A4 Policy No. ]
Assignment Date : 10/04/2019 Excess 1 §50.00
Date of Inspection  ; 09/04/2019 Est, Duration of Repair 1 18.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (BENOI}

24 BENOI SECTOR
SINGAPORE 629857

Point of Impact /| General Descri of Damages

The vehicle sustained impact / damages ns rear portion, undercarriage and parts claimed are consisient lo the accident

Repairer's Estimate (Gross)
Ravisad Amount

Check ltems (Estimalad)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Valus
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X))

let us have your authorisation,

Other commants :

hitps-//singapore merimen com/claims/index cfm ?fusebox=SVCdocAtuseaction=dsp_viewersmartAdocid=40918030&preview=1&nolayout=14CFI...

b2 3.1 §5,404.00
5% 18,240.00
53 21,712.00
5% 39,852.00
55

8%

-1 108,000.00
5% 62,624.00
55

5% 43,376.00

The vehicle is repairable at cur adjusted amount. We have also confirmed excess and policy covarage. Kindly

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

n



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: | Singapore NRIC
f_.‘.'nwnt_ar ID: 53252
Vehicle Details
Vehicle No.: SFAB&62K
Vehicle to be Exported: ‘No
Intended Deregnstratmn Date: - 10 Apr_ 2019 -
Vehlcle {e Make: AUDI
Vehicle Model: ~ A414TFSISTRONIC
Primary Colour: B _ Blue R
Manufactu rmg Year: 2016
: Englne No.: - CVN018158
Chassis No.: WAUZZZF45HA031792
Maximum Power Output: T 1100kW (147bhp)
Open Market Value: = 532 161.00
Drig_inal Registration Date: _ 16 Sep 2016
First 'I_Iegist-ratinn Date: 16 Sep 2016
Transfer Count: _ 0 -
Actual ARF Paid: $27,02600
Intended PARF Rebate Details
PARF Eligibility:  Yes
PARF Eligibility Expiry Date: 15 Sep 2026
PARF Rebate Amount: $20,269.00
Intended COE Rebate Details
COE Expiry Date: ' 15 Sep 2026
COE Category: ~ B-Carabove 1600cc or 97kW (130bhp)
COE Period(Years): ' 10 |
QP Paid: $57,002.00
COE Rebate Amount: © $42,355.00
Total Rebate Amount: $62,624.00 -

The information contained herein is correct as at 10 Apr 2019

OK
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= MPEM1B044TED | Pramim Automobilss Pie Lid - UBI
ENTRY DATE & TIME: 08042019 1118
EUBMITTED BY. Jefrey Tan Eng Su

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. mwnﬂ:wmuwmnmupmmmm

1 meuuwum Mrmmmmmmmqﬂmwmmmmwn

repudiate palicy Rability

4, Th-maﬁwﬂmMwnummumlmmmlmﬂmummhpmﬂhmm

lmwmumuymmﬂhmmmwmmnmwmmmrmuwawmww
archiving and that copies of this repor will, for o fes, be made available upon appbcation by interested parties.
7. By the lodgament of this reper 1o the insurers, you hereby consent to the archiving of this repont at the cenire and to coples of the repert being made avallable

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Acciden!
Counlry/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registared Owner
NRIC No

Email Address

Mabile Phone No
Altarnative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
lime of acciden!

Are you claiming under your own insurance policy
for repair to your vahicle?

If No, Please stale action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Policy

Palicy Number

Cover Nota Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gander

Maobile Number

https:isingapore.mermean,com/claimsindex.cim ?fusebox=5VCdocAfuseaction=dsp_viewersmariAnocimgviewer=1&ftype=24docid=408401065¢. ...

ACCIDENT STATEMENT
06/04/2018 11116
05/04/2018 18:30

252 PASIR PANG JANG RD
SINGAPORE

DETAILS OF OWN VEHICLE

SFABBEZK

LIM LEE KOON

517358262
GIAMSEANGTIAN@GMAIL.COM
(LOCAL) +65-97395401
Office-97385401

AUDI
A4 SEDAN 1.4 TFSI

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

LUCAS GIAM JIAN FENG
593286192

08/08/1893

INDOCR

10/07/2012

6 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96445044

M2



4102018 « E-FILE

Fax Number

Contact Number HOME-66417808

EMail Address GIAMSEANGTIAN@GMAIL.COM
Address 258 PASIR PANGJANG ROAD
Postcoda 118626

Was driver an employee of the Insured’s Company  NO
Il No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

Ganeral Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Involved in this accident? NO
MNumber of vehicles (Including own vehicle) involved 2

In the accident

Was any body injured In the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 2

Passanger 1 Mame: : DEBORAH GOH
Geander: ¢ Female

Detalls of Police Action

Was the accident reporied to the polica? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution glven? NO

If Yas,against whom?

Circumstances of Accident

SFABGG2K WAS STATIONARY AT THE SINGLE WHITE LINE, WAITING FOR ONCOMING TRAFFIC TO CLEAR BEFORE
TURNING RIGHT ( REFER TO SKETCH PLAN ABOVE). BRAKE LIGHTS OF SFA 8662 K WERE FUNCTIONING AND RIGHT -
SIGNAL WAS TURNED ON . ANOTHER CAR (INITIALLY BEHIND SFA 8662 K ) MANAGED TO BY PASS / OVERTAKE THE
STATIONARY SFA BB62 K FROM BEHIND BEFORE SLJ 5124 Z CRASHED INTO SFABBEZK. A FEW SECONDS LATER,
SLJ5124Z (SECOND CAR BEHIND) CRASHED INTO THE BOTTOM-LEFT SIDE OF SFAB662K, BOTH CARS SUSTAINED
DAMAGES. BOTH DRIVER CAME OUT OF THE THE VEHICLES TO EXCHANGE PARTICULARS, NO ONE WAS INJURED.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLJ51242
Vahicle Make/Modal/Colour HONDA SHUTTLE
Details Of Properties
Vahicle Category PRIVATE CAR

hitps:/fsingapore. merimen.com/claimsindex.cfm Musebox=5VCdocifuseaction=dsp_viewersmarti&noimgviewer=1&fype=2&docid=40840196&c. .

212



4102019 EFILE
- Name of Driver KHIEW SUI YEN
MRIC/Passport Number S7E256171
Contact Numbar 83676436
Address
Posicode
Insurance Company Name
Mature Of Damage
Mo, Of Passanger (Including Driver)

hitps-/singapare. merimen.com/claima/index cfm Pfusabox=8VCdocafusaaction=dsp_viewersman&noimgviewar=14frype=28docid=40840186&¢c... 312



402019 E-FILE

Sketch Plan

IMPORTANT NOTICE

1 Please iepart correstly (he detalls of the accident to speed up the clolims process.
2. This Form must be comphete

3. indormation provided must be 2y pruthiyl snd scourets s possible. Any wifful misrepresentalion or withhaolding of material
facTs may allow Insurance companies 1o repydipte pollcy lability.

4. The lssue and acceptance al this Farm by imurance companies is not an admission of policy Tabllity on the part of the insurance
Companies.

5|. ANY Teise NERGTE [Ty EIEIye: 0 LTI D4 Aoillang il

6. The repart will be forwarded by the insurers of the GIA kecords Management Centre established by the General Insurance
Association of Singapore (GLA] for archiving and that coples of this report will far » fee be made avaiiable upon application by
interested parties.

7. By the lodgment of this report 1o he insurers, you hereby consent to the archiving of this rapart at the centre and to copies of
the report being made avoilable aforesaid.

8. Consent under the Parsonal Data Protection Act [POPA]
| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the Generil Insurance Association of Singapore | "GIA”) may/sre perminted to callect, we,
disclose and/for process my personsl data/personal information set out in this [farm] and any ather personal information
provided by me or possessed by my nsured (collectively the “Pessonal Information”) and disciove and transfer such
Persoral Inforreation to all insurer(s) who hive insured vehicle(s) invalved in this accident (sl lasurer{s) who have insured
wehicie(s) Involved in this accident shull be tollectively roferred 1o as the “Insurers”), the nsurers’ wyers/law firm, the
Monetary Authorily of Singapare and any relevant government agency/suthority (such as the palica), for the surpose(s)
”.

ry thie Policyhalder and, or 1] uthofriag Drmer.

[} processing, handling and/or dealing with my claims incuding the settiement of the clatms and any necessary
irventigations relating to the claim;

(i) tvestigating the acadent and/for my claimy;

(it} carrying out and/ar dealing with rry instructions or respending ta any enquiries by me:

[iv) sdministering my daima {including the mailing of correspondence, stalements, involces, reparts ar notices to me,
whith could invohe disclosure of certain personal data abowt me to bring aboul delivery of the same as well a5 on the
external cover of envelopes/inal packoges); and/or

[v) complying with applicable taw in administering, processing. haneling and/cr dealing with my claims. jcallectivaly the
“Purposes”)

[b)  all nsurer{s} who have msured vuhiclels) involved in this sccident and the Insurers’ lawyers/iaw firms, may/are permitted
to eollect, ute, disciess and/ar procass my Persanal Information for one o more of the above Purposes: and

¢} my Personal information miay/can be dbdosed by any of the Insurers and/or GiA to their third party service providers or
agentafincluding their lawyers/law firms), which may be sited outside of Singapare, fut one o more of the Jbove Purpotes.

()  my Persanal Information will alio be collected and used Lo complle clalms history for the purposs of fraud detection.
Investigation and management in present and all future clsl ms.

(el the information so collected under (d) above may be shared [ disciessd:

(I} toalinsurers snd/or amy other third parties that assist In evaluating. Investigating, controlling ar managing fraud,
regulstors, law enforcemant and government agencies a1 reasonably reguired lor the purposes stated, or

{ii} for complying with requirements unoer any reguiations, ews or cowt arders.

t5 be il

Polcyholdert Sigratare Drvers Sigrature Centre Penonnel's Sgrsture
Date & Time: {11 driver is bot the policyhalder) Name: pvinid bivsad) ¢ Badl
Date & Time: ThE 1Y AN MNWICSFIN koL @,ﬂjm
Qg Npr =19
e P IR PR N |
Sketch Plan #2

hitpaafsingapore. mermen com/claims/index. cfm Plusebox=8VCdoclfussaction=dsp_viewersmarinoimgviewsr=158fype=28docid=408401868c... 412



411072019

E-FILE
SKETCH PLAN (62 Parr Troginy Pymd)
I _Finifed {
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I:I-J JFABGEIK ot sMdbupry, o e sk WPl e, e far oncemrmg  Trelffi

f2 ler  befort Terqay bt { ~ftr fo shadch pian nhuve )
__(_g} Frals highds of IJFATECZE  wrw I‘m.-!nnﬂy

wad  rigit - seel  ems fewewd  en

@- Aeodtar e (indaily  behed  SPprikaN ) ;—.-n,.._l e Hfr-ufr'm“ﬂi-t A4l
shithony SFACGEIR  Fom bbod bofor LTSGR comihad mhe 5P DEEZA

# a B seoonds i S35t ([ #end ov hetiad ) empdied b Ta
bokbm=lett ade of JPAREEIK , bAN oati  pesdemed  demager

@ Babth iy oot ot

[EToN] -'nfhﬂd
)

A ey

- Tiv -.r'bh‘;b; 'ﬁ HLL&F rh\l"':'cmhhﬂ"

DECLARATION
i/We declare the foregoing particulars are trus in every respecl

£ Jo

Policyhoider's Sifnature Driver's Sigrature uum-r-mnds
Oute & Time: {IF driwer 15 not (Re pobeyhnider) Mame: wiall lebold) m
Date & Time: ey At NRICIFIN No.: ﬂﬂ-;.ﬂrb;\
MR e e T ﬂ‘-"w"lr'l
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6B841 1183

Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle IN workshop.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

Accldent Repairs
Ubi Road 1
6366 2323
65841 1183

PA/OD/0453/2015/DY/CW

8-Apr-19

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Lim Lee Koon

259 Pasir Panjang Road
Singapore 118626
97395401

Own Damage Claims

SFA 8662 K
A4 Sedan 1.4 TFSI S
16/9/2016

CVN 018158
WAUZZZF45SHAD31792

B-Apr-19
Johnny Boo / Allan Wu

S-Apr-19
252 Pasir Panjang Road

LKX Auto Co

fhe R=;




Premium Automobiles

55 Ubl Road 1, Singapare 408699 -
Tel: 6366 2323 Fax ! 6841 1183 -
Telefax
Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation
Ta remoave and transfer rear parking aid and rear lid
1 Lick sensor assy. Check function. #n S TS
Ta renew lhs 1/4 glass and rear windscreen to
. facilitate fender renewal. s 3 600.00 /
To dislodge and reinstall rear wire harness for lights, +
battery manager, fuse and relay trays, electrical and / b 4=
] audio equipment. Inspect for damage and renew Whn R r
where necessary
To remove and reinstall rear seat, bact rest, hat tray, )
4 abed pillar trims, lugagge compartment trims, seat 1.400.00 o ala- }fa
belts. Dislodge roof liner and disengage curtain it |
alrbag etc.
7 olst? 5 A0
5 Tocarry out first measurement on car-o-liner, sin S B00.00 q’ ) A
To remove and reinstall exhaust silencers, rear - '!‘u
6 suspension assembly, Inspect for damages and sfn & 3,20000 L*-"
renew accordingly. r

SUB-TOTAL LABOUR CHARGES : § 7,760.00



Premium Automobiles

55 Ubi Road 1, Singapore 4DB699
Tel; 6366 2323 Fax:56B841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFA 8662 K

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
(| { -7
7 To place vehicle an car-o-liner for repairs. s/n 5§ 1,B800.00 F’ L ‘LQ
To dismantle rear bumper and rear lid. Cut and weld B -
lhs rear fender, outer wheel house, inner wheel 2 .i:rit.“-‘ :
house, inner D-pillar, reinforcements, and rear end - .
8 panelling, Align rear sub-structure to specification of § Lamm “CLo0
origin. Re-organise rear crash management
components. Reinstall all parts removed
To respray rear hum'ﬁer. Ilhs rear fi-ndﬂ. outer/liner ol N
wheel house, lhs D-pillar and reinforcements, lhs sill s e S
9 panel, drain panel, roof channel,door entrances and §  6,200.00
end panelling. To carry out joint sealer works and
stone chip tratment.
10 To renew lhs rear exhaust silencer. Align to pasition.  s/n 5 480.00 ? SRR
To renew Lhs rear rim and carry out wheel i s
23 alignement. Inspect tyre for damage. w3 200,48
12 To carry out diagnestic check. sin S 384,00 .~

TOTAL LABOUR CHARGES : § 30,104.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFA 8662 K.

S/N __ Parts Description

1 REAR BUMPER COVER

2 REAR BUMPER FIXING PARTS

3 REAR BUMPER SECURING PLATE

4 REAR BUMPER SPOILER

5 REAR BUMPER SECURING STRIP

6 REAR LIGHT REFLECTOR - LH

7 REAR LIGHT REFLECTOR - RH

8 REAR PARKING SENSOR

9 REAR PARKING SENSOR SEAL RING

10 WIRING SET FOR REAR BUMPER

11 CABLE HOLDER FOR WIRING SET

12 REAR BUMPER REINFROCEMENT BEAM
13 REAR BUMPER SEAL

14 REAR BUMPER CUIDE SECTION-LH

15 REAR BUMPER UPPER GUIDE SECTION-LH/RH
le REAR BUMPER SEALING PLATE

17 REAR FENDER-LH

18 REAR VENT TRIM-LH

19 CONSOLE TENSION SPRING

20 CONSOLE TENSION SPRING BRACKET - LH

SUB TOTAL SPARE PARTS

Damaged Parts & Prices
S/Nett Remark
2,015.00 dt —
6600 « W
7 AW
60.00 Y
227.00 &7
203.00 A~
38.00 (et -
agoo ¥ "
#
462007 MR
12.00 AR
618.00 X,
9.00 ¥ oW
819.00 %
25.00 ¥
AD.00 A& — 2l p{L
40.00 .LI’]-' sy - .f‘?‘lx
00 7 W W
i
2,443.00 pal < 75l 4
127.00 AL - L%
9 i P
27.00 I
g9.00 7

7,276.00 .7



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No, SFA 8662 K

21
22
23
24
25
26
27
28
29
30
il
32
i3
34
is5
36
7
38
9
40

P
S/N__ Parts Description S/Nett Remark
REAR SIDE PANEL REFINFORCEMENT BEAM-LH 5 187.00 © H'f
.!"? 'l'!'
REAR D-PILLAR SUPPORT-LH 5 89.00
y -
REAR WHEEL HOUSING LINER -LH 5 223.00 AL~ W
- -
REAR OUETER WHEEL HOUSING LINER-LH 5 574.00 . Jo
i-?
REAR INNER WHEEL HOUSING LINER -LH 3 1,119.00 |
WHEEL HOUSING LINER - LH s 223.00 X fin e
REAR BOTTOM PLATE-LH OUTER 5 439.00
Lar J
REAR CROSS PANEL $ 238.00 1 1 AW
REFINFORCEMENT FOR REAR CROSS PANEL s 46100 0 * M7
- L=
ATTACHMENT PARTS FOR WHEEL HOUSING LINER s 82,00
HEAT SHIELD FOR REAR SILENCER 5 139.00 ) bt
REAR SIDE WINDOW - LH 5 561.00 A% -
REAR WINDSCREEN 5 1,049.00 AO
PRIMER 5 38.00 .t
7 dr-"
FUSE HOLDER SUPPORT s 42.00
~7 ;Li Fg
FUSE HOLDER 3 68.00 |
Fal M
FUSE HOLDER FOR PLUG IN FUSE s 4.00
3 Ay ~
FUSE HOLDER FOR FLAT FUSE s 14.00
-3 i Cah
LED TAIL LIGHT - LH 3 931,00 . I:L.u ‘
- .
REAR ALUMINIUM RIM-LH 5 558.00 " 11_;(/
SUB-TOTAL SPARE PARTS s 7,039.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SFA 8662 K.

S/N _ Parts Description S/Nett Remark
41  RUBBER VALVE 4 s 13.00 | o
42  REAR SUSPENSION CROSS MEMBER-LH 5 2,975.00 ﬂ e
43  REAR LOWER CONTROL ARM-LH S 785.00 “ s
44  REAR TRACK CONTROL ARM-LH UPPER s 507.00 ° =t
45  REAR LOWER CONTROL ARM-LH FRONT s 112.00 | b
46  REAR UPPER CONTROL ARM-LH s 407.00 b1~
47  REAR TRACK ROD-LH s 155.00 - bt
48  REAR WHEEL BEARING HOUSING-LH 3 903.00 " b
49  REAR WHEEL BEARING WITH ASSEMBLY-LH 5 404.00 | kr
50 REAR LEVEL SENS0OR-LH 5 298.00 i
51  REAR GAS SHOCK ABSORBER-LH | $ 276.00 |
S2  REAR COUPLING ROD-LH 3 79.00 :
53  REAR SILENCER-LH 3 999.00 .
54  REAR SILENCER DUAL CLIP-LH 3 4500 > ¢ f
S5  REAR EXHAUST SILENCER BRACKETLH B 1800 .+ |
56  REAR TYRE (YOKOHAMA) TBC 4 f :
57 ACRYLIC SEALANT 2 s ™7 35000 T
58  CAVITY WAX 2 S 280.00 A ¢
59  STONE CHIP SIN S 180.00 ht ="
60  1/4 GLASS SEALANT SIN § 100.00 «~

SUB-TOTAL SPARE PARTS . s 19,020.00 i/l



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

61
62
63

i rA i

S/N___ Parts Description S/Nett Remark
REAR WINDSCREEN SEALANT S5/N 5 200.00 iy
METAL FILLER POWDER SIN § 280.00 ** ° o,

1

SUNDRIES 5 1,500.00 ) :
TOTAL SPARE PARTS . & 3531500 7577
TOTAL LABOUR CHARGES $ 30,104.00

GRAND TOTAL

All charges are not inclusive of G5T

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

s es.419.00  0'0%



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

@P\ -
i ‘Tj%‘\?“f‘:{ W

Tﬁ% Fy ' 1ba

r".‘ut\ hd«v d(j a,'g‘
Su v [ Iitntoom

ﬂ{hdvk | },_}J:'r Li-_.ﬂ._.p}.-,
q,\f“q v %_?;L;rw.

_QFE’ B#?:U??

This estimate Is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel: 6768 9828 for appointmant.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408598
Tel : 6366 2323 Fao : 6841 1183

Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate
Waorkshop
Contact No
Fax No
Reference
Date

Vehicle IN workshop.

AIG Asla Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/ODID453/2019/DY/IGW
B-Apr-18

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liabllity
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Lim Lee Koon

258 Pasir Panjang Road
Singapore 118626
87395401

Own Damage Claims

SFA 8662 K
A4 Sedan 1.4 TFSI §
16/9/2018

CVN 018158
WAUZZZF45HAD31782

B-Apr-19

Johnny Boo / Allan Wu
5-Apr-19
252 Pasir Panjang Road

=



Premium Automobiles

55 Ubi Road 1, Singapore 408686
Tel; 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFA 8662 K

Estimated Surveyor's
Sin Nature of Jobs Charges Recommeandation

To ramove and transfer rear parking aid and rear iid

' kick sensor assy. Chack function w8 00,00 ’ -
To renaw |hs 1/4 glass and rear windscreen 1o facilitate

2 foridor renmwl. sin $ £00.00 5 §00.00
To dislodge and reinstall rear wire harness for lights,
battery manager, fuse and relay trays, electrical and

3 audio equipment. Inspect for damage and renew where ¥n 3 1.400.00 ’ .
necessary.
To remove and reinstall rear seal, bacl rest, hat tray,
abcd pillar trims, lugagge compartment trims, seal

4 bats. Disiodge roof finer and disengage curtsinsibag. *° 3 14000 3 140000
elc.

5 To carry out first measurement on car-g-liner. sin § 800.00 na
To remaove and reinstall exhaust silencers. rear

6 suspension assembly. Inspect for damages and renew  s/n 3§ 3,200.00 5 3,200,00

accordingly.

SUB-TOTAL LABOUR CHARGES :  § 7,760.00 5 6.960.00




Premium Automobiles

5 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax: 68411182

Telefax
Esti d Labour Charges for Acci le SFA 8662
Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
cif 5 6,960.00
7 To place vehicle on car-o-liner for repairs. (C/Bench) g § 1,800.00 $ 1,200.00

To dismantle rear bumper and rear lid. Cut and wald Ins
rear fender, outer wheel house. inner wheel house,
Inner D-pillar, reinforcements, and rear end panelling.
8 Align rear sub-structure to specification of origin, Re- 5 13,200.00 5 5,000.00
organise rear crash managemen! components.
Reinstall all parts removed. (Wheelhouse, bottam plare, d
pillar repair 3 days added)

To respray rear bumper, Ihs rear fender, outer/liner
wheel house, Ihs D-plilar and reinforcements, Ihs sill
g panel, drain panel, roof channel,door entrances and end 5

6,200.00 025.00
panelling. To carry out joint sealer works and stone chip v . 4
tratment. ({$825~ 1.5 panel added for whee! house, bottom
plate elc)
10 To renew Ihs rear exhaust silencer. Align to position. sn § 480.00 na
To renew Ins rear rim and carry out wheel alignement.
1 inspect tyre for damage. a3 280.%0 $ 2000
12 To camy out diagnostic check sh § 384.00 - J84.00

TOTAL LABOUR CHARGES . 30,104.00 5 16,849.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFA 8662 K
Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark

1 REAR BUMPER COVER $ 201500 § 1,612.00

2 REAR BUMPER FIXING PARTS $ 66.00

3 REAR BUMPER SECURING PLATE 4 3 60.00

“ REAR BUMPER SPOILER § 227.00 5 181.20

5  REAR BUMPER SECURING STRIP $ 20300 § 162.40

8 REAR LIGHT REFLECTOR - LH 5 38.00 5 29.68

7 REARLIGHT REFLECTOR - RH $ 38.00

B  REAR PARKING SENSOR 2 s 462.00

9  REAR PARKING SENSOR SEAL RING 4 S 1200 § 8.96

10 WIRING SET FOR REAR BUMPER 5 818.00

11 CABLE HOLDER FOR WIRING SET 5 9.00

12 REAR BUMPER REINFROCEMENT BEAM 5 810.00

13 REAR BUMPER SEAL 5 25.00

14  REAR BUMPER GUIDE SECTION-LH 5 4000 § 31.52

15  REAR BUMPER UPPER GUIDE SECTION-LH/RH 2 S 4000 § 31.84

18 REAR BUMPER SEALING PLATE 2 s 7.00

17 REAR FENDER-LH $ 244300 § 1,954.40

18 REAR VENT TRIM-LH 2§ 12700 § 101.28

19 CONSOLE TENSION SPRING $ 27.00

20  CONSOLE TENSION SPRING BRACKET - LH $ goo0  § 70.88
SUB TOTAL SPARE PARTS $ 7,276.00 §  4,184.16




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFA 8662 K
Damaged Parts & Prices

SIN ___ Parts Description S/Nett Remark
$ 418416
21 REAR SIDE PANEL REFINFORCEMENT BEAM-LH $ 18700 § 149.60
22 REAR D-PILLAR SUPPORT-LH B 89.00 70.88
23 REAR WHEEL HOUSING LINER -LH s 22300 § 178.40
24  REAR OUETER WHEEL HOUSING LINER-LH $ 57400 459.20
25  REAR INNER WHEEL HOUSING LINER -LH $ 111800 § 895.20
26  WHEEL HOUSING LINER - LH $ 223.00
27  REAR BOTTOM PLATE-LH OUTER $ 43900 § 350.80
28  REAR CROSS PANEL $ 238.00
20 REFINFORCEMENT FOR REAR CROSS PANEL $ 461.00
30  ATTACHMENT PARTS FOR WHEEL HOUSING LINER $ 8200 § 65.52
31 HEAT SHIELD FOR REAR SILENCER $ 13900 $ 110.80
32  REAR SIDE WINDOW - LH 3 561.00 § 448.40
33  REAR WINDSCREEN s 104000 § 839.20
34  PRIMER s 3800 § 29.76
35  FUSE HOLDER SUPPORT s 4200 § 32.96
38  FUSE HOLDER 5 68.00 § 54.32
37  FUSE HOLDER FOR PLUG IN FUSE $ 400 § 2.72
38  FUSE HOLDER FOR FLAT FUSE $ 1400 § 11.04
39  LED TAIL LIGHT - LH H 83100 § 744.80
40  REAR ALUMINIUM RIM-LH $ 558.00 446.40
SUB-TOTAL SPARE PARTS S 7,03%.00 § 9,074.16




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFA 8662 K
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
$ 9,074.16
41 RUBBER VALVE 4 5 13.00
42 REAR SUSPENSION CROSS MEMBER-LH $ 2.975.00
43 REAR LOWER CONTROL ARM-LH $ 78500 § 628.00
44 REAR TRACK CONTROL ARM-LH UPPER $ 50700 § 405.20
45 REAR LOWER CONTROL ARM-LH FRONT 5 11200 § 89.60
46 REAR UPPER CONTROL ARM-LH 5 407.00 ] 325.60
47 REAR TRACK ROD-LH $ 15500 § 124.00
48 REAR WHEEL BEARING HOUSING-LH $ 90300 § 722.40
49 REAR WHEEL BEARING WITH ASSEMBLY-LH $ 40400 § 322.80
50 REAR LEVEL SENSOR-LH $ 298.00
51 REAR GAS SHOCK ABSORBER-LH $ 276.00
52 REAR COUPLING ROD-LH $ 79.00
53 REAR SILENCER-LH $ 899.00
54 REAR SILENCER DUAL CLIP-LH $ 45,00
55  REAR EXHAUST SILENCER BRACKETLH $ 38.00
56  REAR TYRE (YOKOHAMA) TBC
57 ACRYLIC SEALANT 2 s 36000 § 360.00
58 CAVITY WAX 2 s 28000 280.00
59  STONE CHIP SN S 18000 § 180.00
60 1/4 GLASS SEALANT SN S 10000 § 100.00
SUB-TOTAL SPARE PARTS $ 19,020.00 $§ 12611.76

D ————



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323

Telefax

Material List for Accident Vehicle Regn No. SFA 8662 K
Damaged Parts & Prices

Fax : 68411183

S/IN  Parts Description S/Nett Remark
$§ 12,611.76
B1 REAR WINDSCREEN SEALANT 200.00 § 200.00
B2 METAL FILLER POWDER 2B0.00 5 280.00
84  SUNDRIES 150000 § 282.32
TOTAL SPARE PARTS 35,315.00 5 13,374.08
TOTAL LABOUR CHARGES 30,104.00 £ 16,849.00
GRAND TOTAL 65,419.00 § 30,223.08

All charges are not inclusive of GST

Legend :

Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date
Authorised Date

Excess Cost :
Liability :
Remarks :

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto,com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFA 8662 K PA/OD/0453/2019/NH

30™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SFA 8662 K, Audi A4 SEDAN 1.4 TFSI.

With reference to the above-mentioned vehicle, no, SFA 8662 K, claimant,
Ms. Lim Lee Koon, please find the related document per attached.

|. A copy of the Onginal invoice no, 85014772 — §$ 32,338.70.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SFA 8662 K

from

Telephona +65-
Telefax +£5-
EMail

Our department
Our Ral

Yaur Ref

Date

total pages

Pramium Autormobiles Pte Lkt
Showroom

8 Leng Kee Road

Singapore 158080
Teiephone (65) 6568 1111
Telafax (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapare 408688
Telephone (65) 6336 2323
Telefax  (65)684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapors Alexandra Sarvice Centre Ubl Service Cantre Customer Service

281 Awearcrs Roed 28T Alwsandrs Ross 55 Ui Roaa 1 Sarren AQpeirment 6366 723
Bingapore 183638 Singaporw 139638 Emngapos 40BEEE 24-mour Breskdoen Bervice #8276 1223
Main Telephons B3O8 2233 Main Tedephons B388 7223 Mar Taleprone 5388 2123 Emmi sumiommr carefSpre=tumesdn o ag

Main Telefan 08217 1153

INS TAX INVOICE

Page 1 14:37 Company Reg. No. 199502271W
G5T Reg. No, 199902271W
?tt’; .“EI.H P.F.E'IFIC INSTRANCE ?TE LTD i = E e b L] . ne T ol
TR LAY TR Invoice No: &5014772 Account: aoo T
AIG BUILDING A = T
78 SHENTON WAY Date 28/01/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
T-16 MOTOR CLAIM DEPT
751 2912 e AIG BUILDING
BINGAPORE (073120 073120 Order - SFRBESZE sl g
#I7-16
Term 30 SINGAPORE 079120
Regn No: sraseszs (v 31150) Regn Date: 16/09/2018 Mileage: 78900 WIP No.: 48332
Model: A4 SEDAN 1.4 TFSI S rranic Chassis: WAUZZIFe5HA031792 Engine: cvu o181se Dept: ©
You have been assisted by = UB-51t1 Marsills 137
Details Qty Linit Price Amount
5 BODYWORE M: 360.00 1.00 360.00
TO RENMOVE AND TRANSFER REAR PRRKING AID
2MD REAR LID KICE SEMSOR ASSY,CHECE
FUNCTION
5 BODYWORK M: £00.00 1.00 §00.00
TO RENEW LHS 1/4 GLASS AND HERR WINDSCHEEN TO
FACILITATE FENDER REMEWAL
5 BCDYWORE M: 1400.00 1.00 1,400,00
TO DISLODGE AND REINETALL REAR WIRE HARNESS
FOR LIGHT, BATTERY MANAGER,TUSE AND RELAY
TRAY, ELECTHICAL AND AUDIO EQUIPMENT, INSPECT
FOR DAMAGE AND RENEW WHERE NECESSARY
8 BODYWORE M 3200.00 i.00 3,200.400
TO REMOVE AND REINETALL EXHAUST SILENCER,
PEAE SUSFENSION ASSEMELY.INSPECT FOB DAMAGES
AND RENEW ACCORDINGLY
g BODYWGRE M: 1200, 00 1.00 1,200.00
TO PLACE VEHICLE ON CELLETE BSNCH FUR EEPAIR
] BODYWORE M: £000. 00 1.00 5,000,400
TO DISMANTLE REAR BUMPER AND REAR LID.CUT OUT
AND WELD LHS RERR FENDER,OUTER WHEEL HOUSE,
INMER WHEEL HOUSE, INMER D PILLAR, PEINFORCEMENT,
AND REAR END PANELLING.ALIGN REAR SUE-STRUCTURE
T0 SPECIFICATION OF GRIGIN. REORGANISE HEAR CHASH
MANAGEMENT COMECNENTS.REINSTALL PARTS HREMOVED
5 BODYRORE M: 302%. 00 1.00 3,025.00
TO RESPRAY REAR BUMPER,LHS RERR FENDER,
BOOT LID,WHEEL BOUSING,LHS SILL PANEL AHD AOOF
CHANNEL.TO CARRY OUT JOINT SEALER WORK
AND STONE CHIP TREATMENT.
5 SOUYHORSY H: 280.00 1.00 280.00
TO RENEW LHS REAR RIM AND CARRY OOT
WHEEL ALIGNMENT.INSFECT FOR DAMAGE
E BODYHORK M: 384,00 1.00 164.00




Premium Automobiles Pte Ltd

Augdi Centre Singapore Alezandra Service Centre Ukl Service Cantre Customer Service
28 Amsarcra Hoaa B Alsiudrn Rosa E5 Ui Foas Garvcs Appoirmmen! 886 7323
Birgapore 1638 Mot Bingapos ADBGEY I4-nour Braskdoen Bervce feI8 1220
Saairi Telephone BADE 2723 Main Tesepihone 6388 223 Muin Teleprons G388 2103 (= amomet carsfipramirnm 6 com g
Mbaiin Toleles.  5£71 3733 Main Tedslax 8475102 Muin Talotax 6841 1183
INS TAX INVOICE
Page 2 14:37 Company Reg. No. 1999302271wW
GST Reg. Nao. 199902271W
ARIG ASIA PACIFIC INSURANCE PTE LTD 7 . -y - |
MOTOR CLATH DEFY Invoice No: 85014772 Account: AQODE T 0
?E“aﬂgﬁ.ﬁ"ﬁ“ Date 28/01/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
WOT-16 NOTOGR Em:sﬁuuﬂ
SINGAPORE 078130 075120 Order :; SFABGE2E Q;GHE:#; L
#07-16
Term 30 SIRGAFORE 078120
Regn No: sensesax (v 31180) Regn Date: i6/08/2018 Mileage: 7800 WIP No.: 45332
Model: ¢ sEpan 1.4 7FSI 5 tronic Chassis: WAUZZZF4SHAOIL1TS2 Engine: cwi o181se Dept: ©
You have been assisied by - um-sisl Marsilla { 1371
Details Qry Linit Price Amount
TO CARRY OUT DIAGROSTIC CHECE
3 BODYWORE M: 1400.00 1.00 1,400, 00
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX,
ETONE CHIP,1/4 GLASS SERLANT, KEAR
WINDSCREEN SEALANT AMD METAL FILLER POWDER
s BODYWORE Mi 1400:00 1.00 1.400.00
TO EEMOVE AND BEINSTALL ZEAR SEAT, BACE REST,
HAT TRAY,ABCD FILLAR THIM, LUGGAGE COMEARTMENT
TRIMS, SEAT BELTS,DISLODGE BOOF LINEA AND
DISENGAGE CURTAIN AIRBAG
s ABNSBOTOETA GRO COVER Leas 0204 L.00 2015.00 1,812.00
i ABWOB0TSZIE SBS SPOILER Less 0204 1.00 226.50 181.20
¥ REWOBOTS00D STRIPILAST) Less 0204 .00 2031.00 162.40
® AEWDS45105C REFLECTOR Lass D204 1.00 37.10 2%.68
¥ ASQDS15133 Tod WLEHER Leas 0204 4.00 2.80 B.98
» AWSBOT453 GUIDE Less D20% 1.00 39,40 31,52
4 AN 10621301 RUT Leas D204 io.o0 1.80 14,40
% ABWSEOTEES GUIDE Less DZON 1.00 15,50 15.92
% AEWSEOTESO GUIDE Less D204 1.00 19,90 15 92
% ASWSE09837 SUBPART Less 020N 1.00 2443.00 1, 554,40
% ASWOADI40STA 0071817 (V) (GER) HOUST Less G204 1.00 574.00 45920
® AERO21594658 (A} ISE)TRIM 12/4/1% Less 020% 2.00 £3.30 101.28
% AEWSA03305 DO7181/ (V) |GER] SUEED Leas 0204 1.00 88,60 70.88
¥ AEWSE10812 REINFORCEM Less 020% 1.00 167.00 149,60
¥ ABWSE10205 DO71817 (A) (GER) SUEED Leas 020% 1.00 88,60 70.88
® ASWOBDZORSA [A] ISE)TLOOR PAN 12/ Loss 0204 1.00 438.50 350,680
% AEWSE10363TA QOTI8L/ (V) [GER] HOUSI Lesa Q20% 1.00 1119.00 E95. 20
X ABWOB1O017LIF WHEEL HOUS Less 020% 1.00 223.00 178.40
b ABWODBEELD ATT.PARTS Leas 020% 1.00 B1.50 65.52
% ABWOBO41TL Al [SE}PLATE 12/4/19 Less 0Z0% 1.00 138,30 110,80
i REWSB4529TD WVE SIDE WINDO[LARST) Less 020N 1.00 560.50 448.40
% ABWSE45501B NVB REARWINDOW Less OZ0A 1.00 1049.00 B39.20
b AD 00520002 FRIMER (D@) Less 0204 .00 18,60 29.76
b AEWOGTIR4SAH [A) |BX)MOUNTING 12/4 less 0304 1.00 41.20 32.96




Premium Automobiles Pte Ltd

Audi Centre Singapors Alexandra SBervice Cantre Ubi Service Centre Customer Service
281 Alweancrs Rosd i1 Alanora Aoad £ Lits Foad 1 Seruics Appoantment H366 213
Sngapore 145638 Singapcre 156938 Sgapare 408599 24-rour Braanoown Service o838 1233
Main Temphone SE3E 22073 Main Telephona 5388 7223 Main Tesmytone S386 7173 Erme cLsinmer caregpremiumEio com ag
Mian Teelax  &471 3733 Mbain Toiwtmn 8478 1023 Merm Teslee 541 1183
INS TAX INVOICE
Page 3 14:37 Company Asg. No. 193902271KW
GST Reg, No. 19990227iW
AIG ASIA PACIFIC INSURAMCE PTE LID i : 51n - i |
iR gl S Invoice No: 8sc14772 Account: agoo0e T a)
#;"sﬂﬁﬂﬁ,ﬂ“ﬁ” Date 28/01/2020 IG ASIA PACIFIC INSUORARNCE FTE LTD
20715 MOTOR CLAIM DEST
. T . - AIG BUILOING
SINGRPOBRE 078120 075120 Order EFABGALE 18 SEENTON WAY
#07-16
Term : 30 SINGAPORE 078120
Regn No: seasésze (v 31150) Regn Date: 16/05/201% Mileage: 8900 WIP No.: 49332
Model: A4 SEDAN 1.4 TFSI 3 trenic Chassis: WauzzzFe5HAD31732 Engine: cvn g18158 Dept: o
You have been assisted by == us-siel Maraillas | 137
Details Oty Unit Price Amount
® AAF1541824 [A] |{GER}HOLDER 12/4/ Less 0204 1.00 67,90 £4.32
x ABWOS3T530 [A] (GER)}HOLDER 12/4/ Less Q20% 1.40 3. 40 2.72
® R4A053ITEID [A) IGER}HOLDER 12/4/ Less 0204 1.00 13.80 11.04
s REWS945051C LED TAIL LIGHT{LAST) Less Q20§ 1.4Q0 §31.00 T44.80
% AM 51228001 SCHEW Less 0204 2.00 20.10 32,18
-3 ABWOS05311H DOTIBT/ (V) (SK]CONTR Less 020% 1:40 TBS.00 628.00
X AWHTODTOS9ZA DO7188/ (V) IGER| SCREN Leas 0208 .00 L.10 1.76
% AWETO07043A WASHER Less 0204 1.00 5.10 §.08
% AN 91238401 BOLT Legsa 020% 1.06 B.30 E.80
X AN 10108402 WUT Lega QZ0% 1.00 Z.80 2.24
% RAWD505323F DOTIBT/ (V) |SE) CONTR Less 0204 1.00 506,50 405.20
X AN 10272302 RuUT Less 0204 1.00 2.70 2.16
X RAMOSO52810 DO718T/ (V) |SK) CONTR Leas 0204 1.00 112,60 85.60
% AN 91228501 BOLT Less 020% 1.00 5.10 4,08
X RN 10272302 NUT Lesa 020% 1.00 2.70 2,1E
X REWNOS05397F QoTLET/ (V] |SK) CONTR Less 0204% .00 407.00 325.%0
X AN 10602202 BGLT Less 0204 1.00 5.20 1.1E
x AM 10106402 HUT Less 0204 £.00 2.80 2.3
X ABWDS501529D QO71BE/ (V] IGER)ITIE R Less 0204 1.040 15%.400 124.00
X AWHTOOT096 BOLT Less 0200 7.00 1l1.00 6Ll.80
X ARHTOOTOS0MN QOTIBT/ |V] |SK) BCREW Less OZO0% Z.00 14.20 22.72
® ANHTOGTOL] WASHER Less G20% Lo 3.30 2.84
® AWHTOOT828 FLANGE WUT Less 0203 1.00 3,80 2.88
X AN 91236401 BOLT [LAST) Less 0204 1.00 .50 €. 80
X AN 10106402 NUT Less Q20% L.00 <4.80 2,34
X ABWOSSEELIA BEARING [LAST) Less 0204 L.00 403.50 322,80
X ABWOS0T7368 QOTLIELS (V) [GER)MOONT Less O20% 1.00 31.30 25.04
" AN §1233601 NUT Less 020% 4.00 1.00 j.20
x ASKOBOTATOA COTIBLS (V) (SE1SEAL W Less Q20§ 2.00 3.10 4.986
K AHHTOOS180 BOLY Less 020% 2.00 8,30 13.28
S AN 5102595302 COTiEL/ {V) (GER)BOLT Less DZ0§ 1G.00 1.2 8. €0
% AN 91017602 BOLT Leas D20W 10.00 1.20 5,60
X ABWOS05431p GOTLIBE/ (V) (GER}BOOST Lesa 020% L.00 903.00 TE2.40
% AWHTOOTO43M WASHER Less D204 .00 5.10 4.08




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Sarvice Contre Ubl Service Cantre Customer Service

TH1 Almsanans Ao I8 Amsandra Rosa 55 Lims Fsad 1 Service Appoarirmen BI6E 7123
Srgapare 1 SEHIN Singapore 15FI38 Sngapore 438530 24nout Brasgows Barvice a8 1230
Mas Telaphors B838 2273 Mdair Telmphors 8588 2233 Man Temphons S84 JI73 Emmi sumiomer: Sarefpreiumm s Sam 8y

Mo Telslns  Bd71 3733

Fage 4

14:37

Mdnin Telstas  S4TE 1023

INS TAX INVOICE

Company Re
GST Reg. N

Man Temfas 68417 163

No.

199902271R
. 199902271N

ALG ASIA PACIFIC TRSURANCE PTE LID i s AERL4TTI Account: 200 T ol
MOTOR CLATM DEDT Invoice No: 85014772 unt 20006 -
AIG BUILDING = e TRte s, s - -
78, SHENTOM WAY Date 28/01/2020 AlG ASIA PACIFIC INSURANCE PTE LTD
$0T-18 MOTOR CLATM DEPT
SINGAPONE 079120 079120 2 AlG RULLDLNG
¥ Order : SeRgfelr 78 SHENTON WAY
#07-18
Term 30 SINGAPORE 079120
Regn No: srasgsze (v 311509 Regn Date: 16/03/2016 Mileage: 78200 WIP MNo.: 48332
Model: Ad SEDAY 1.4 TFSI § tronic Chassis; WauZ2zr45H8031752 Engine: cvr 018158 Dept: o
You have been assisted by ;- tp-2it1 Marsilla | 137
Details Oty Unit Price Amount
% ARNTOD7610 T Leas 0204 2.00 §.10 g.18
% AN 10106402 WOT Less 0204 .00 Z.80 .48
¥ AM 1DED2202 BOLT Less (200 1.00 5.2 5,18
® AWHTOO 7828 FLANGE WNUT Lesa 0204 2.00 3.60 5.76
x BRM 10&0B501 DO71BT/IV) ISEIRIVET Lesa 0201 2.00 1.5 2.40
® AN §1228501 BOLT Less 0204 2.00 5.10 B.18
X AM 10272302 T Less 020% 2.00 2,70 §.32
" ASWOED1025E DO7204/ (V) (SKIRIM 16 Less 0204 1.00 558. 00 $46.40
Parts 11,974.08 Sub-Total 10,223.08
Labour .00 i 3
Sublet  18,248.00 f—Y 2,11%.62
Henus 0,00 fard "\ 7% GST ay - 632
Lubricant 0.00 'qb&_":_f ﬂll
- &1 - -
A, Grand Total 32,334.70

Received by

For & on behalf of
Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd Norah Khai from

78 Shenton Way 768 9828 Telephane +65-
#07-16 AIG Building A841 1183 Telefax  +B5-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair ~ Our department
Yr Ref: SFA 8662 K Your Claim Ref

PA/ODO453/2019/KK Our Ref
7™M May 2019 Date

l tolal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pre Lid

Shawroom
Singapore 159030
Vehicle Chassis No. WAUZZZFA5SHA031792 Telsphone (85) 6566 1111
Telefax  (65) 8471 3733
Vehicle Regn No. - SFA RB662 K
Service & Parts Centres
Vehicle Mileage z 69003 KM 5% Ubi Road 1
. Singapore 408680
Vehicle Owner : Mg Lim Lee Koon Telephone (65) 6366 2323
- i Telefax  (65) 6841 1163
Certificate No - HEOHE2 TV
Own Damage Excess 0
Accident Date - 5/42M9
Place - 251 Pasir Panjang Road
Repair Cost : $
WIP No. - 49332
Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature  : 04‘“*-

Time : < (14 18 42

Date

MSCHARGE VOLICHER- ANG - 5FA 662 K



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Motified Est Subrnitt=d Ad| Assigned Ad) Rpt Adj Submitted Ins Auth’ed Status
| 10 apr 2019 ﬁ:,r 019 $$30,223.08 $5$30,223.08 Pending for Survey
Main 14:37 ¥ Report
| Ece Ad) Rpt | i Estimates | | view Mot Cancsi Case | B

|CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured! LIM LEE KDOM, ID: 517358262, Tel: +6597395401

Vehicie Keg. . |05/0472019 19:00 - :59
No.: SFABGG62K . b 8 L [30 Months and 20 Days From LTA Reg Date (Man Tr]]
Claim Type: |OD / 0655223038SG POCYICOVET | (Comprahensive)

Excess 550,00
Repairer: Premium Automobiles Pte Ltd (Banol) 24 Benoi Sector, 629857 Poneer - Tel! 6TEB5311 / 638212

H“'ﬂ]:ﬂ AlG Asia Pacific Insurance Pte, Ltd, [$G) - Tel; 65-6419-3000 ... [Handled by Gan, Hunchung] Hunchung, GanSaig.com

Adguster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 . [Handled by MOHD TAUFIKH BIN HAMID] ... | Final Rpt due
: 22/04/2019]

LUCAS GIAM JIAN FENG [25 / Male) , NRIC: S9328819Z, Tel: +«6596445044 Emalll GIAMSEANGTIANGGMAIL.COM |

|

Driver/Cusio
diani

|ASSOCIATED MAIL RECEIVED view All | Compose Case Mai ||
'+ AIG_S5G (05/12/20139): Alert - Ad] Mandate Approved (5$30123.08) - SFABG62IK - Claim Handler: Gan, Hunch... |

|= AIG SG [11/04/2019): Alert - Ad] Mandate Approved ($$18240.00) - SFABSSIK - Claim Handier: Gan, Hunch...
|

|

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Crnate New Task | Compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/2/2020



Merimen e-Claims

Claim Documents

*SFABG662K (06552230385G)
oD
Apr 5 2019 7:30PM
[LIM LEE KOON]
Premium Automobiles Pte Ltd

Page | of 4

View [iew i iwse 2]

Assessment Reports 1 per page E ]
No  |Finatized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/04/19 16:05 | Adjuster Immediate Advice [ BT
Photos/Images Crepee Tl &
fio | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 |10/oa/19 1434 | Odemeter Reading 0| aars | A
2 |10/04/19 14:34 | General View 0| aows | A
3 |10/04/19 14:34 | General View 0| casws | B4
4 |10/04/19 14:34 Chassis Number D | loades | A
5 [10/04/19 14:34 | General View 0| tmaws | A
6 (10/04/19 14:34 | Genersl View O o | B
7 |10/04/19 14:34 | Geaneral View D | wadiec | (A
B [10/04/10 1434 | General View D | caows | A
5 |10/04/19 14:34 | General View _@ Load 76 | B4
10 |10/04/19 14:34 | General View 0D | casws | 4
11 |10/04/19 1434 | Genersl View D | tadrc | A
12 |10/04/19 14:34 | Ganeral View O | tcadirs | A
13 |10/04/19 14134 | General View 0 | cacws | B |
14 |10/04/19 14134 | General View ﬁ woad 0G| A
15 [10/04/19 14134 | General View 0 | weawc | B
16 |10/04/19 14:34 Ganeral View n Load G | A
17 | 10/04/19 14:34 | Geners] View D | s | A
18 |10/04/19 14:34 General View D | wadirc | A
1% |10/04/1% 14:34 | Ganeral View D | wmeaws |
10 |[10/04/19 14:34 | Geners] View D | wawc | A
21 |[10/04/19 14:3¢ | Genaral View D  adrws | B
22 |10/04/19 1832 | General View 0 | toadws | B2
23 |10/04/19 14:34 | General View 0D | taws | @
24 |10/04/19 14:34 | General View 0| g | A
25 [10/04/1% 14:34 | General View 0| teadic | A
26 |10/04/1% 14:34 Genaral View 0 | Loadwc | A
27 [10/04/1% 1434 | General View | weawrs | B
26 [10/04/19 14:34 General View g load 177G | BA
29 [10/04/19 14:34 General View O | s | A
0 [10/04/15 14:34 | Ganeral View O s | &
31 [10/04/19 14:34 | Ganeral View 0 | aars | A
32 [10/04/19 14:34 | General View @ | Lasais | B2
33 |10/04/19 14:34 | Genersal View 0 | wadws | A
34 | 10/04/109 14:34 General View i Losd PG | BA
35 [10/04/15 14:34 | General View 0| lesdrc | A

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/2/2020




Menmen e-Claims

Page 2 0of 4

Assessment Reports 1perpoge | v] B4
No | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
(36 [10/04/15 14:34 | Genaral View Load PG | [A
37 [10/04/19 14:34 | Genarsl View . O | aivc | B
38 | L0/04/19 14:34 Ganaral View 0| cacaws | A
19 |10/04/19 14:34 | General View 0| loades | A
40 [26/11/18 16:17 | Relnspection Pheto @ | Loadwes | A
41 [26/11/1% 16:17 | Reinspection Pheto O | towaws | A
47 |26/11719 16:17 | Reinspection Photo 0| twaws | A
43 |26/11/19 18:17 Reinspection Photo g Load JFG | BA
44 |26/11/1% 16:17 | Reinspection Photo 0O | adws | A
45 |36/11/19 16:17 | Reinspection Photo | icacws | A
46 |26/11/19 16:17 | Relnspection Photo 0| lcadiec | (A
47 |26/11/19 16:17 Reinspection Photo D | lades | A
48 |26/11/19 16:17 | Reinspection Photo 0 | tadiwes | A
49 |26/11/19 16:17 | Reinspection Photo 0 | wacwes | BB
50 [26/11/19 16:17 | Reinspection Photo 0D | loodies | A |
51 [26/11/1% 16:17 | Reinspection Photo 0| imeiws | A
52 |26/11/19 16:17 | Reinspection Photo D | wwers || A
531 |26/11/19 16:17 Reinspection Photo D | adirc | A
54 |26/11)19 16:17 Reinspection Photo g Load 18G5 | BA
55 [26/11/19 16:17 | Reinspection Photo D | wacws | A
56 |26/11/19 16:17 | Reinspection Photo D | acws | A
57 |26/11/19 16:17 Reinspection Photo D | adies | A
58 [26/11/19 16:17 | Reinspection Photo 0| tcadec | A
59 |26/11/19 16:17 | Reinspection Pheto 0 | ooows | A
60 |26/11/19 16:17 Reinspection Photo D | ladwes | A
B1 (28/11/12 16:17 | Reinspection Phota @ | oadws | B2
62 |26/11/19 16:17 | Reinspection Photo 0| icaaws | A
63 |26/11/19 16:17 | Reinspection Photo 0| wows | 4
B4 |26/11/19 18:17 Reinspection Photo D | loadies | A
65 [26/11/1% 16:17 | Reinspectlon Photo 0| teadwec | A
66 |26/11/18 16:17 | Reinspection Pheto D | oearws | BB
&7 |26/11/19 16:17 Reinspection Photo D | adec | A
68 [26/11/12 16:17 | Reinspection Photo D | Lcacrc | BA
65 [26/11/1916:17 | Reinspection Photo g Load PG | B
70 |26/11/16 16:17 | Reinspection Photo D | tsacirc | (A
71 |26/11/19 16:17 | Relnspection Photo D | tcacwc | A
72 126/11/19 16:07 Reinspection Phato D | osaws | B
73 |26/11/19 16:17 | Reinspection Photo 0 | oo | A |
T4 | 26/11/19 16:17 Reinspection Photo 0D | wadwc | A
75 |28/11/1916:17 | Reinspection Photo 9 woad G | B4
76 36/11/19 16:17 | Reinspection Photo 0  iosaws | A
77 |26/11/19 16:17 | Reinspection Phato O wewc | &
78 |26/11/19 16:17 | Relnspection Photo 0| teaawc | B2
79 |26/11/19 16117 | Relnspection Photo O  edis | B
80 |26/11/19 16517 Roinspection Phato ﬁ waa G | B
Bl |26/11/19 16:17 Relnspection Photo 0 | wadwc | A
22 |28/11/19 16:17 Reinspection Phate 0 | wsaws | A
(83 |26/11/1916:17 | Reinspection Photo 0 | s | B
B4 |76/11/19 16118 | Replacemant Part Photo 0 | seaws | F
|85 | 26/11/19 16:18 Replacement Part Photo g Load G | B

htips://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/2/2020



Merimen e-Claims Page 3 of 4
Assessment Reports 1 per page :l ]
No | Finsied On LKK Auts Consultants Pre Ltd (HQ) Thumbnail| Print
B6 [28/11/15 1618 | Replscement Part Photo O wars [
87 |26/11/19 16:18 | Replacement Part Photo 0 | vadws | B
88 |26/11/19 16:18 | Replacement Part Photo O | oaows | &
‘89 |26/11/19 16:18 | Replacement Part Photo 0| tadws | &
90 |26/11/18 16:18 | Replscement Part Photo @ | loadwc | A
91 |28/13/19 16118 | Replacement Part Photo 0 | Laaws | A
‘52 |26/11/19 16:18 | Replacement Part Photo | wwws | B8
93 |26/11/19 16:18 | Replacement Part Photo O | sdwe | A
94 26/11/19 16:18 | Replacement Part Photo 0O | waws | B
95 26/11/19 16:18 | Replacement Part Photo 0 | toaws | &
96 36/11/15916:18 | Replacement Part Photo 0 | wedws | 4
97 (26/11/15 16:18 | Replacement Part Photo 0 | weaws | B4 |
96 |26/131/19 36:18 | Replacement Part Photo 0 | waawe | A
85 | 26/11/18 16:18 | Replacement Part Photo 0| coces | B8
100 |26/11/1% 16:18 | Replacement Part Photo D | loadies | A
101 [26/11/19 16:18 | Replacemaent Part Photo 0| maws | A
102 |26/11/1% 16:18 | Replacement Part Photo © | wwows | B
103 [26/11/15 16:18 | Replacement Part Photo D | loedrc | A
104 [26/11/1% 16:18 | Replacement Part Photo O | laiws | BB
105 |26/11/19 16:18 | Replacement Part Photo D | ladws | A
106 |26/11/19 16:18 | Replacement Part Photo 0| tcsaws | BA
107 | 26/11/19 16:18 | Replacement Part Photo D | e | 4
108 |26/11/19 16:18 | Replacament Part Photo D | Lmdirc
109 | 26/11/19 16:18 | Replacement Part Photo D | osows | A
Documentation [iperpoge [+1| A
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
! | 10/04/10 14:33 | GIA & ADDENDUM Load POF
7 |10/04/19 14133 | ESTIMATE Load POF
3 [10/04/18 1544 | Driver's Driving License Load POF
4 |10/04/18 15:44 | Certificate of Insurance Load POF
5 |0%/12/19 09:09 REVISED ESTIMATE Load POF
6 04/02/2012:21 | Werkshop Invoice Load FDF
17 |04/02/20 12:23 | Discharge Voucher Load POF

Linked Accident Report Documents

View |View m Srowsar | ]
Assessment Reports ILE'.EQ_ [~
Mo |Finalized On Pramium Automobiles Pte Ltd (UR1) Thumbnall Print
1 |bE/pe/19 11:38 | Addendum Shest O | Loadws |
1 |ba4/09/19 D0:32 Accident Statement 8 Load HTM
3 |D4/09/1% 00:31 | Accldent Statement Load HTM
4 |04/09/15 00:36 | Accldent Statement © | Loaormm |
Photos/ Images Sperpage  [v]| A
No | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail Print
1 |DG/M4/19 11:24 | Accident Photo © | toaars | ;A
1 |DG/04/19 11:24 | Accident Photo 0 | esowrs | A
3 |06/04/19 11:24 | Accldent Photo 0| waws | A
4 |06/04/19 11:24 | Accident Photo 0 | Lesdtrs | 4
5 |pE/0e/19 11124 | Accident Photo 0 | tsaowrs | W
6 |D6/04/19 11:24 | Accident Photo © | Lmars

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/2/2020




Merimen e-Claims

Page 4 of 4

Assessment Reports 1 per page E |
No | Finalired On Premium Automaobiles Pta Lid (UBT) Thumbnall | Print
SR LIl =)

D8/04/19 11124 | Accldent Phota 0 | losaws | A
D6/04/19 15:35 Accident Photo 0D caws | A
06/04/19 15:35 | Accident Photo 0 | ediec | A

10 |06/04/18 15:36 | Accident Photo O | cauwc |
Documentation iperpoge |v] B
No_|Finalized On Premium Automobiles Pte Lid [UBL) Thumbnall | Print
1 |06/04/18 15:38 | Accident Sketch Plan D | wsers | B
7 |0B/04/19 11:33 | Accldent Sketch Plan 0O | tcaaws | B

Documents Checklist

DOCUMENTS CHECKLIST
Thers are na document checklists configured.

Our Chechiist Remarks - LKK Aute Consultants Pte Lid (HQ)

Show Remarks To: O Handiing Insurer
gt Eemares are oWl unless you Ahges oL ID OThEr parnEs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/2/2020



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd ico reg no 1essor1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CCI/AIG19006324/T1QD3E2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: D4/02/2020

REFERENCE

Insured/Claimant: LIM LEE KOON Policy No:

Date of Loss: 05/04/2019 Nature of Claim: 0D Claim No: 065522303856
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFABGEZK

Make & Modeal- AUDI A4, 1.4 TFSI S TRONIC (A) Engine No CVNO18158

Reg. Date: 16/09/2016 (Man. Year; 2016) Chassis No: WAUZZZF45HAD31792
Colour: Blue Odometer: 69001 km

Engine Capacity: 1385 cc

Markel Value™ew Car Price: 55108,000.00

Sum Insurad (S$): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

Mo  Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyra Size: 205/80 R16
Front Left Side: Continental 6 mm Rear Lefi Side Conlinental 8 mm
Front Right Side: Continental 6§ mm Rear Right Side Continental 8 mm
The above values reproseni the remaining hyre ireads deoth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 25,300.00 13,374.08 11,92592 4714
Miscellaneous ltems 0.00 0.00 0.00
Labour 30,104.00 16,849.00 13,255.00 4403
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 55,404.00 30,223.08 25,180.92 45.45
+ GST 7.00/7.00% (5%) 3.4878.28 2.115.62 1,762.66 4545
Nett Amount (S5) 59,282.28 32,338.70 26,943.58 45.45

INSPECTION

Date of Assignment: 1V04/2019
Date Inspecled:

Estimated Period of Repair 16.0 days

00/042019 Inspected Al

Premium Automobiles Ple Lid (Benoi)
24 Benol Seclor
Singapore 629857

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: SHIAL CHAN

NOTE: Thia meport represeris our findings af ifve time and place of inapection ataled herein. Such napection has been carred out o [he beal of owr
knowledge and abiity buf any other kebilly undar any other crcumstances i heneby expressly extiuded
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REPAIR DETAILS
Recommended Parts
No. Qty ::" Particulars Condition Repairers  Amount
1 1 *REAR BUMPER COVER Deformed 2,015.00FS *1,612.00FS
2 1 “REAR BUMPER FIXING PARTS Mot Necessary B66.00FS *-F§
3 4 *REAR BUMPER SECURING PLATE Not Necessary 60.00FS *FS
4 1 *REAR BUMPER SPOILER Cut 227.00FS *1B1.20FS
5 1 *REAR BUMPER SECURING STRIP Necessary 203.00FS "162.40FS
8 1 “REAR LIGHT REFLECTOR - LH Cracked 3800F5 "2988FS
7 1 *REAR LIGHT REFLECTOR - RH Mol Necessary 38.00FS *-FS
8 2 *REAR PARKING SENSOR Mot Necessary 482 00FS *-FS
8 L *REAR PARKING SENSOR SEAL RING Necessary 12 00FS *BO9EFS
10 1 ‘WIRING SET FOR REAR BUMPER Not Necessary 618.00FS *-FS
1" 1 *SET CABLE HOLDER FOR WIRING Mot Necessary S.00FS *-Fs
12 1 *REAR BUMPER REINFORCEMENT BEAM Mot Necessary B19.00FS “FS
13 1 *REAR BUMPER SEAL Not Necessary 25.00F5 *-F8
14 1 *REAR BUMPER GUIDE SECTION - LH Nacessary 40.00FS *31.52FS
15 2 *REAR EUMPER UPPER GUIDE SECTION - LH / N/S Distorted / QIS 4000F5 "31.B4FS
RH Deformed
16 2 ‘REAR BUMPER SEALING PLATE Not Necessary T.00FS *F8
17 1 *REAR FENDER - LH Buckled 2443 00F5 1,854 40FS
118 1 *REAR VENT TRIM - LH Deformed 127.00FS *101.28FS
1% 1 *CONSOLE TENSION SPRING Not Necessary 27.00FS *FS
20 1 *CONSOLE TENSION SPRING BRACKET -LH  Distorted 8900F5S *TOBBFS
21 1 *REAR SIDE PANEL REINFORCEMENT BEAM - Benl 187.00F5 *14880FS
LH
2 1 “REAR D-PILLAR SUPPORT - LH Bent 8000F5S *TO.BBFS
23 1 *REAR WHEEL HOUSING LINER - LH Deformed 22300FS “17B840FS
24 1 *REAR OUTER WHEEL HOUSING LINER -LH  Bent 57400FS “450.20FS
256 1 *REAR INNER WHEEL HOUSING LINER -LH  Deformed 1.118.00F5 “BB5.20FS
26 1 *WHEEL HOUSING LINER - LH Mot Necessary 223.00F8 *-F8
27 1 *REAR BOTTOM PLATE - LH OUTER Benl 43000FS “350.B0FS
28 1 *REAR CROSS PANEL Mot Necessary 238.00FS b
28 1 *REINFORCEMENT FOR REAR CROSS PANEL Not Necessary 461.00F5 *FS
30 1 *ATTACHMENT PARTS FOR WHEEL HOUSING MNecessary 8200F5 *6552FS
LINER
N *HEAT SHIELD FOR REAR SILENCER Bent 136.00FS *110.B0FS
32 1 *REAR SIDE WINDOW - LH Necessary 561.00FS “44B.40FS
33 1 *REAR WINDSCREEN Necessary 104800F5 “B30.20FS
3 2 *PRIMER Necessary 3800F5 “20.T6FS
35 1 *FUSE HOLDER SUPPORT Deformed 4200F5 *328BFS
B 1 *FUSE HOLDER Distorted BAOOFS *54.32FS
7 1 *FUSE HOLDER FOR PLUG IN FUSE Cracked 4 00FS *2.T2FS
38 1 *FUSE HOLDER FOR FLAT FUSE Distorted 1400FS *11.04FS
I’ 1 *LED TAIL LIGHT - LH Cracked 93100F5 “744B0FS
40 1 *REAR ALUMINIUM RIM - LH Cut 558 00FS “44B840FS
41 4 *RUBBER VALVE Not Necessary 13.00F5 *-F§
42 1 *REAR SUSPENSION CROSS MEMBER - LH Not Necessary 297500F5 “FS
43 1 *REAR TRACK CONTROL ARM - LH UPPER Bent 507.00FS “40520FS
a4 1 "REAR LOWER CONTROL ARM - LH FRONT  Benl 112.00FS *BO.BOFS
45 1 *REAR UPPER CONTROL ARM - LH Bent 407.00FS *"325B60FS
| Report was unsubmilted during this print-out. l
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Part
No. Qty Particulars Condition Repairer's Amount
46 1 *REAR TRACK ROD - LH Bent 155.00FS *124 DOFS
47 1 *REAR WHEEL BEARING HOUSING - LH Bent 903.00F5 *72240FS
48 1 *REAR WHEEL BEARING WITH ASSEMBLY - Bent 404 00FS *322B0FS
LH
48 1 *REAR LEVEL SENSOR - LH Mot Necessary 298.00FS *-FS
50 1 *REAR COUPLING ROD - LH Not Necessary 79.00F5 *.FS
5 1 *REAR SILENCER - LH Not Necessary 8686 00FS *.FS
52 1 *REAR SILENCER DUAL CLIP - LH Not Necessary 4500F5 *-F§
53 1 *REAR EXHAUST SILENCER BRACKET - LH  Not Necessary 38.00FS *FS
54 1 "REAR TYRE (YOKOHAMA) [NPA) Not Necessary 0.00FS *.FS
55 2 *ACRYLIC SEALANT Necessary 360.00FS *360.00FS
56 2 "CAVITY WAX Necessary 2BD.ODFS “2B0.00FS
57 1 *STONE CHIP Necessary 1B0.00FS *1BO.DOFS
58 1 “1/4 GLASS SEALANT Necessary 100.00FS *100.00FS
58 1 “‘REAR WINDSCREEN SEALANT Necessary 20000FS =200.00FS
60 1 “METAL FILLER POWDER Necessary 2B0.00FS “280.00FS
B1 1 *SUNDRIES Necessary 1500,00FS “2B232F%S
62 1 *‘REAR LOWER CONTROL ARM - LH Bent 7B500FS “*B2B.00FS
83 1 *REAR GAS SHOCK ABSORBER - LH Not Necessary 2T6.00FS *.FS
F=Franchise part. 5=SpcNeft
Total Parts (S§) 25,300.00 13,374.08

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous ltems
Thare are no new miscellaneous llems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New 360,00 360.00
LID KICK SENSOR ASS5Y. CHECK FUNCTION

2 TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO New 600.00 600.00
FACILITATE FENDER RENEWAL

3 TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1,400.00 1,400.00

LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT. INSPECT FOR
DAMAGE AND RENEW WHERE NECESSARY

4  TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT  New 1.400.00 1.400.00
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS, SEAT BELTS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

§ TO CARRY OUT FIRST MEASUREMENT ON CAR-O-LINER New 800.00 0.00

&  TO REMOVE AND REINSTALL EXHAUST SILENCERS, REAR New 3,200.00 3,200.00
SUSPENSION ASSEMBLY. INSPECT FOR DAMAGES AND
RENEW ACCORDINGLY

7  TO PLACE VEHICLE ON CAR-O-LINER FOR REPAIRS New 1,800.00 1,200.00
TO DISMANTLE REAR BUMPER AND REAR LID. CUT AND New 13,200.00 5,000.00

WELD LHS REAR FENDER, DUTER WHEEL HOUSE, INNER
WHEEL HOUSE, INNER D-PILLAR, REINFORCEMENTS, AND
REAR END PANELLING. ALIGN REAR SUB-STRUCTURE TO
SPECIFICATION OF ORIGIN. RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED

8 TORESPRAY REAR BUMPER, LHS REAR FENDER, OUTER/ New 6,200.00 3,025.00
LINER WHEEL HOUSE, LHS D-PILLAR AND
REINFORCEMENTS, LHS SILL PANEL, DRAIN PANEL, ROOF
CHANNEL, DOOR ENTRANCES AND END PANELLING. TO
CARRY OUT JOINT SEALER WORKS AND STONE CHIP

TREATMENT

10 TO RENEW LHS REAR EXHAUST SILENCER. ALIGN TO New 480.00 0.00
POSITION

11 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL Mew 280.00 280.00
ALIGNMENT. INSPECT TYRE FOR DAMAGE

12 TO CARRY OUT DIAGNOSTIC CHECK New 384 .00 384.00

Gross Labour Cost {S§) 30,104.00 16,849.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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