Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468 Full Report
Assessment number: 001886 Registration: SLA1388C
Version: 1810 Printed: 09/04/2019 1:43 PM

Date calculated: 04/09/2019 01:43 PM

Summary Information

Claim

Location: Singapore {SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Wayne Lim Currency: SGb

Claim Reference: TP 0419 - 5468 Date of Incident: 2019-04-04

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Mire Car End:

Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model: C-CLASS (W205)

Sub Modet: C 180

Model Sheet Number: 03 AP 42

Registration: SEA1388C

VIN number: WDD2050402R094967

Odometer:

Model Specs

FR PRODUCTION START  MODIFICAT PACK 14/2 EQUIPMENT AVANTGARDE EQUIPMENT AVANTGARDE
MODEL 2015 A/C THERMATIC MIRROR PACKAGE DIPPING MIRROR
ELECT FOLDING MIRROR FRT COLLISION ALARM KEYLESS IGNITICN SYS  KEYLESS GO
REARVIEW CAMERA AUDIO 20 TOUCHPAD RADIO-CD/DVD WIPER/RAIN SENSOR
INTERIOR LAMP PACK LED HEADLAMP LEATHER PAD ARTICO FOLDING REAR SEAT
SEAT COMFORT PACKAGE STORAGE PACKAGE ALU MOULDINGS PARK ASSISTENT
KEYLESS GO ELECTRIC BOOTLID ILLUMINAT AMBIENTE BOOTLIP SENSORS
AMG SILL MOULDINGS HE COOLING ECO START/STOP AGILITY SELECT SWITC
7 SPEED AUTOMATIC TYRE PRESSURE SENSOR  AGILITY CONTR SUSPEN  CRUISE CONTROL
TYRES 225/50 WR 17 WHEELS 71 X 17 ALLOY TYRE W/FLAT RUNNING EXTENDED FUEL TANK
PEDESTRIAN PROTECT AMG STYLING PRODUCT SOUTH AFRICA TWO COAT METALLIC

CLEAR COAT HARD
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Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 ~ 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C
Printed: 09/04/2019 1:43 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ]
Underbody ]

Labour

Time Base 10 WU/h

Code Description

54-7989 01 R + R BATTERY EARTH CABLE

(WHEN DISCONNECTING ELECTRIC PLUG AND

SOCKET CONNECTIONS)
61-1086 01 R + R FRONT AND CENTRE ENGINE
COMPARTMENT COVERING
88-1102 01 R -+ R FRONT BUMPER CPL
88-1133 01 DIS + ASS FRONT BUMPER
(BUMPER REMOVED)

AFTER CHECK: RENEW PARTS IF NECESSARY
88-1358 01 ADDITION TO DIS - ASS FRONT BUMPER

(BUMPER REMOVED)

(VEHICLE WITH ULTRASONIC PARKING AID)
88-1374 01 ADDITION TO FRONT BUMPER DIS + ASS
(VEHICLE WITH PEDESTRIAN PROTECT)

82-4734 01 R + R BOTH HEADLAMP UNITS
(BUMPER REMOVED)

Audatex System Using Manufacturer Times

Page 2 of 5

Price = 45.00 SGD/h
WU Price SGD

3.0

1.0

3.0

13.50

13.50

40.50

36.00

9.00

4.50

13.50

PRINT DATE 09/04/2019



Progressive Car Care Pte Ltd
Bik 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 ~ 5468
Assessment number: 001886

Version: 1810
Date calculated: 04/09/2019 01:43 PM

Full Report

Registration: SLA1388C

Printed: 09/04/2019 1:43 PM

Code Description WU Price SGD
88-4704 01 R + R R/F WHEELHOUSE LINER FRONT 3.0 13.50
54-0800 ZAX  CHECK REARVIEW CAMERA 1.0 4.50
82-1120 01 ADJUST HEADLAMPS 5.0 22.50

Labour Cost Hrs wu

Panel / Mechanical Labour 3.80 38.0 171.00

Total of Labour 171.00
Paint
Paint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1682 01 FRONT BUMPER COVER PAINTING STAGE I-M 11.0 49,50
98-1710 ZAX R/F OUTER SENSOR PAINTING STAGE I-M 1.0 4.50
98-1710 ZAX  R/F INNER SENSOR PAINTING STAGE I-M 1.0 4.50
98-2617 01 R/F WING PAINTING STAGE III 9.0 40,50
98-1340 01 PREPARATION WORK FOR TWO COAT PAINTING OF FITTED BODY 14.0 63.00

Spare Parts

PARTS

Total Paint

Material Cost - Paint
Repair Painting
Material-constant Metal

Total

Hrs WU Price SGD
3.60 36.0 162.00

Price SGD
13.53
13.47
79.50

Code

0283
0304
0343
0344
0349
0354
0362

Audatex System Using Manufacturer Times

Description

FRONT BUMPER COVER
R/F BUMP LWR GRILLE
L/F BUMPER CARRIER
R/F BUMPER CARRIER
FRT/CTR IMPACT DAMP

SCREW

R/F OUTER SENSOR

Part Number Supplier

205 880 1840 9999
205 885 1223

205 885 3165

205 885 3265

205 885 1037
NOODQOOO 001459
000 905 5604 9999

Page 3 0of 5

prices as at 2015-06-01
Price SGD

880.00
40.00
37.00
37.00
78.00
30.00
83.00

PRINT DATE 09/04/2019



Progressive Car Care Pte Ltd
Bik 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C

Printed: 09/04/2019 1:43 PM

Code Description Part Number Supplier Price SGD
0364 R/F CTR PARKING SENS 000 905 5504 9999 83.00
0366 R/F INNER SENSOR 000 905 5504 9999 83.00
0392 R/F BUMPER MOULDING 205 885 1474 33.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,384.00
u: Used parts Addition(+15.00%) 207.60
Total 1,591,60
Extras
Code Description Price SGD
1000 AUDATEX FEE AUDATEX FEE 42.00%
Total Extras 42,00
Final Calculation
SGD SGD
Parts 1,384.00
Addition{+15.00%) 207.60
Total Parts 1,591.60
Labour Time Base 10 WU/h
Total 38.0 WU X 45.00 SGD/h 171.00
Total of Labour 171.00
Total Of Extras 42.00
Paint Work Time Base 10 WU/h
Labour Cost 36.0 WU X 45.00 SGD/h 162.00
Material Cost 79.50
Total Paint Inciuding Material 241.50
Repair Cost Excludes GST 2,046.10
GST (+7.00%) 143.23
Repair Cost Included GST 2,189,33

Audatex System Using Manufacturer Times
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Progressive Car Care Pte Ltd
Bik 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 -~ 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C
Printed: 09/04/2019 1:43 PM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times
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MPA219044841 / Progressive Car Care Ple Lid - HQ
ENTRY DATE & TIME: 06/04/2019 14:13
SUBMITTED BY: Ng Pei Wen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident fo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facis may allow insurance companies to
repudiate policy tiability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {GIA) for
archiving and that copies of this repori wili, for a fee, be made available upon application by interested pariies.

7. By the lodgement of his report to the insurers, you hereby consent to the aschiving of this report at the centre and to coples of the repori being made available
aforesaid.

Date Of Report 08/04/2019 14:13
Date Of Accident 04/04/2049 20:45
Exact Location Of Accident MSCPF OF PARK CRESCENT

SINGAPORE
Vehicle Registrafion Number SLA1388C

Country/State of Loss

InsuredfPolicyholder

Name Of Registered Owner LAI KAR FATT (LAl JIAFA)
NRIC No $7113486E

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96826919
Alternative Phone No OTHERS-96826919
Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model C180-1.6 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100436804-03

Cover Note Number

Driver

Name of Driver LAl KAR FATT (LAF JIAFA)
NRIC No S7113486E

Date Of Birth 26/04/1971

Qccupation INDOCR

Date Of Driving Pass 08/11/1988

Driving Experience 30 YEARS AND 4 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-96826919
Fax Number

Contact Number OTHERS-96826919

EMail Address NOEMAIL

Page 10f 19



Address

Postcode
Was driver an employee of the Insured's Company
i No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown persoen(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Paolice Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 41 CIRCUIT ROAD #13-541
SINGAPORE

370041
NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2
NO
NO
YES
NO

YES

MACPHERSON NEIGHBOURHOOD POLICE POST

ROAD: BLK 54 PIPIT RCAD #01-82/84 , POSTCODE: 370054 , COUNTRY:

SINGAPORE
TEL NO: 1800-7448999 - FAX NO: 65476366
NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5338

Attachment(s)
Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

YES
NG
NG

GBF9233E

COMMERCIAL VEHICLE

Page 2 of 19



Nature Of Damage
No. Of Passenger (Including Driver)
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Sketch Plan

SHETCH PLAN

IMPORTANMT NOTICE

1. Flesse report gorectly the detals of the seeifent (o theed up tie elelms protess,

2. This Form must be completed by the Pelicyholder andfor the tharised Hriver,

3, infermeation provided must be 23 trughfud end sreursts 75 possifle. Any sl misepresentstion o withholding of material
faciz may ellowinsurence comgeniss wigoudistenalie ability,

By Form by iepuranie comp A iNGurense

By Selre reparting andy B rafurred to the Po

sent pnser tha o
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SKETCH PLAN

Sketch Plan #2
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POLICE REPORT PAGE 1 Pg. 1

SINGAPORE
Ry
Police Station Of Origin: Tof3
MacPherson NPP Report No. T/20190404/2200
54 Pipit Road #01-82/84 SINGAPORE .

370054
Tel No: 1800-7449989

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
04/04/2019 21.57 70
[iform -
Name of Informant: Address;
LA KAR FATT APT BLK 41 CIRCUIT ROAD #13-541 SINGAPORE 370041
ID Type /1D No.: Contact No.:
NRIC NO / S7113486E Home/Office: Mobile; 66826918
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 47 26/04/1971 Vehicle Owner
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Salesperson Class: 3 Date of Expiry:

Generalnformation of the Accide

Type of Ngn-lnjury D_r!nk Datz.e/T ime of Type of Location:
Accident: Hit and Run Drive: Accident: Car Park
No 04/04/2019 20:45
Location:
Along Road 1
PARK CRESCENT
CARPARK
Weather: Road Surface: Road Speed Limit:
Clear Dry 50 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Trafiic Light - Working Moderate
Type of Collision: Anyone conveyed by
Beiween Moving Vehicles - Side Swipe - Same Direction ambuilance:
No
Vehi P iel od onditic assenge
SLA1388C | Car MERCEDES |C180 Silver Slightly |0
BENZ Damaged

SLA1388C | AIG ASIA PACIFIC INGURANCE PTE. | 2100436804-02 | 09/11/2018 | 08/14/2019

[.TD.
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POLICE REPORT PAGE 2 Pg. 1

(®) mowore, IR
Pole Station Of Origin: 2of3
MacPherson NPP ' Report No. T/20190404/2200
54 Pipit Road #01-82/84 SINGAPORE
370054

CONTINUATION OF REi'-‘ORT

Tel No: 1800-7449999

| Use of Pedestrian Crossing: NA
‘Name | LAIKAR FATT ID No, S7113486E
Related Vehicle | NIL Coniact No.| 96826918
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 04/04/2019, at about 2045hrs, | had just parked my car at the multi-storey carpark of Park Cregcent
beside a van and leaving the carpark when the said van drove out of the parking lot and left. | then went
back to my car and discovered seratches on the bottom right area of my front bumper of my car. | did not
manage to catch the van's licence plate number, but my car has an in-car camera installed which was

recording. There were no injuries to any pedestrians or any government property damaged. | am lodging
this police report for recording and insurance purposes.
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POLICE REPORT PAGE 3 Pg. 1

SINGAPORE
UG
Police Station Of Origin: 30i3
MacPherson NPP Report No. T/20190404/2200
54 Pipit Road #01-82/84 SINGAPORE
370054 CONTINUATION OF REPORT

Tel No: 1800-7449988

Sketch Plan
Informant is not able o provide sketch plan

IMPCORTANT: Please attach a copy of your vehicie's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference,

Signature Of Officer Recording The Report: Signature Of infofmant:
G/

"%
Sgt 2 MUHAMAD REDHUAN BIN ASHARUD%f

Signature Of interpreter: Date/Time: '
Not applicable 04/04/2018 21:57

Ay

Officer In Charge Of Case: Classification Of Case:
TP/HRT/ . .

Sr Staff Sgt ESTHER CHONG
Contact No .. 66476368

Authentication Stamp / ;
NP158 / {

P '
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AMENDED POLICE REPORT PAGE 1 Pg. 1

. IR

1of3
Report No. T/20190406/2037
Case Summary Form (CSF For NP168)

3

Manual NP168 Form Serial No  T/20190404/2200

Report Number T/20190406/2037

Vide Report Number

Date/Time of Report Made 06/04/2019 10:28

Place Report Lodged Traffic Police

Type of Informant Driver

Name of Informant LAICAR FATT

ID Type /ID No. NRIC NO /57113486E
Home/Office

Mobile 96826919

Email

Type of Accident Non-Injury / Hit and Run
Drink Drive No

Anyone conveyed by No

ambufance

Dale/Time of Accident 04/04/2019 20:45

Detailsof Vehlole Involved 0 o 0 on o e T
Vehisle No. | Type = -~ lMake " {Model - |Color = - | Condition| No of Passenger
SLA1388C | Car MERCEDES {C180 Silver Slightly |0
BENZ AVANTGAR Darnaged
DE (R17
LED)
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AMENDED POLICE REPORT PAGE 2 Pg. 1

L4

BRI

il ~e
; 20f3
Report No. T/20190406/2037

Continnation of CSF For NP168

Brief Facts.
On the above menticned date time and location
With reference 1o report number T/20190404/2200, | wish to add on updated facts,

updated facts are as follows;

| parked my vehicle at the said carpark for approximately 15 minutes, During that point of time, there's
only 1 van parked beside my vehicle {The Van's pariked on the right). After running my ertands, | returned
to the carpark only to find out that my vehicle's been dented. Upen further inspection, | descried a dent
that's protruding outwards. This evokes the deduction that the one and only plausible way to cause this
damage is for the Van, which was previously parked beside my vehicle, to mave outwards. Most definitely
nat inwards as | mentioned befere, the damage protrudes outwards. Essentially there were no witnesses
as the Van blocks the point of view for any one to witness. Neither were there any from the rear. No
camera's were at the area as well. What | do have, is a camera footage of my vehicle, performing a
reverse parking. Sadly, my vehicle in-car camera doesn't opgrate whilst parked. My primary objective of
updating this report is to claim insurance and also hoping that this matter could reach the other party
involved and not aliowing him to run free.

The Van's plate number is GBF5233E
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Sketch Plan

AMENDED POLICE REPORT PAGE 3 Pg. 1

ERATAR RN

T/20190406/2037
30f3

Report No. T/20190406/2037

Continuation of CSF For NP168

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. if you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Case Sensitivily

Officer-in-Charge of Case

Classification of Case

No

TP /HRT/
ESTHER CHONG

1) NON-INJURY / HIT AND RUN

 w

{8y SIHEAPORE

WG4 poLicE FoRcE

"';,'\::__- ‘:f- o @
Signaure:
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MERCEDES-BENZ MOTOR INSURANCE PRIVATE VEHICLE

Name of Policyholder  : Lai Kar Fatt {Lai Jiafa) Vehicle No. : SLA1388C
Period of Insurance : 09 Nov 2018 Ta 08 Nov 2019 Policy No. : 2100436804-03
Engine No. 1 27491030413388 Endorsement No.

Chassis No. 1 WDD2050402R094967 Issued Date : 18 Oct 2018

Make/Model : MERCEDES BENZ C180 SEDAN AVANTGARDE / EXCLUSIVE

Engine Capacity/Tonnage : 1,595.00 CC Sum Insured : Market Value First Year of Registration : 2015
Driver Restriction t NA Oif Peak Car : No Insuring with COE/PARF ! Yes

Person or Classes of Persons Entitled to Drive® ;

a) The Palicyhaider
b) Any other persan who is driving on the Policyholder's order or with his/her permisston
This Policy wilt indemnily the Policyhaldes or any autherised driver only if he/she meets the specified age condition

You have to pay an additional sum of $3,000 as "Inexperienced Driver Excess” ("IDR") if You are or Your Autherised Driver {named or unnamed) has less than 2 years' driving experience

Age Condition : 40 years old and above

Lir "ation as to use®
Ush ..y for secial, domestic and plaasure purposss and for the Palicyhokler's business. This Policy dees nat cover use far hire of reward, driving {ullion, driving test, racing, pace-making, refiability frat or
speat-testing, the carriage of goods other than samples in connection with any trade or business or use for any purpose in connection with Moter Trade

Loss of Use 2000cc

* Limitations rendared inoperative by Section 8 of the Molor Vehicles (Third-Pasty Risks and Gompensation} Act (Cap. 188) and Section 95 of the Road Transport Act, 1987 (Malaysia}, are not to be
included under these headings

Section 1
Fire - $0 Own Damage - $800 Theft - $0 Flood Cover - 50

Section 2
Property Damage - 50 .

Windscreen : $100

Named Driver and EXCess {where applicable)

Lai Kar Fatt {Lai Jiafa) - $800 (Own Damage}

1 v,.a & Carriage Eunos Service Centar {For accident raporting only) Add: 330 Ubi Road 3 Singapare 408650 62061818
2 Cycle & Carriage Pandan Laop Service Center - Body Care & Repair Add: 183 Pandan Loop Singapore 128378 62061818

For other Approved Reperting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency holline at +65 8338 6200. Alternatively, you may refer to AlG wabsite vwww.aig com.sg
or Al SG Mobile App. Simply search and download "AlG SG" frem ITunes or Geogle Play

Hire Purchase Company/Employer's Loan: Daimler Financial Services Africa & Asia Pacific Ltd

i'We nareby cartify that the policy ta which ihis Certificate of fnsurance ralatos is issued in accordance with the provisions of the Motor vahizles{Third Party Risks and Compansation) Act (Gap 189), Part IV of
the Road Transport Act, 1987 (Malaysia) and Malor Vehicles (Third Party Risks) Rules, 1959 {Malaysia).

0500660385
S‘W
CYCLE & CARRIAGE - STANLE

1001808897/ACS

238 ALEXANDRA RDAD
SINGAPORE 159930 ANSP-MOTOR AIG Asia Pacific Insurance Pte, Ltd.
Underwritten by AJG Asta Pacific Insurance Pie. Ltd, AUTHORISED REPRESENTATIVE

SSPDAC



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7113486E

Hame

LAl KAR FATT
(LAT JIAFAY

#moE AR

Rage
CHINESE
Datoabbirth
26-04~1571
Cq\gn!‘{y _ai‘ bifth
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UANENAAAARI

unicne. §7113486E

Date of psue

-
0B-08-2007
Addrass
APT BLK 41 CIRCUIT ROAD
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SINGAPORE 370041




