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Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46
408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C
Printed: 09/04/2019 1:43 PM

Summary Information

Claim

Location: Singapore (5G) Wark Provider: AXA Insurance Pte Ltd

Printed by: Wayne Lim Currency: SGD

Claim Referance: TP 0419 - 5468 Date of Incident: 2019-04-04

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End: M h//
o

Vehicle Details nef GTof

Vehicle

Manufacturer: MERCEDES-BENZ
Model: C-CLASS (W205)

Sub Model: C 180

Model Sheet Number: 03 AP 42

Registration: SLA1388C

VIN number: WwWDD2050402R094967
Odometer:

Model Specs

FR PRODUCTION START MODIFICAT PACK 14/2
MODEL 2015 A/C THERMATIC
ELECT FOLDING MIRROR FRT COLLISION ALARM
REARVIEW CAMERA AUDIO 20 TOUCHPAD

INTERIOR LAMP PACK
SEAT COMFORT PACKAGE
KEYLESS GO

AMG SILL MOULDINGS

7 SPEED AUTOMATIC
TYRES 225/50 WR 17
PEDESTRIAN PROTECT
CLEAR COAT HARD

LED HEADLAMP
STORAGE PACKAGE
ELECTRIC BOOTLID

HD COOLING

TYRE PRESSURE SENSOR
WHEELS 71 X 17 ALLOY
AMG STYLING

Audatex System Using Manufacturer Times

/57§

A< }‘?ﬂ’
>y ;
%/ﬂ/f%’ff7"‘-
EQUIPMENT AVANTGARDE EQUIPMENT AVANTGARDE
MIRROR PACKAGE DIPPING MIRROR
KEYLESS IGNITION SYS  KEYLESS GO
RADIO-CD/DVD WIPER/RAIN SENSOR
LEATHER PAD ARTICO  FOLDING REAR SEAT
ALU MOULDINGS PARK ASSISTENT
ILLUMINAT AMBIENTE  BOOTLID SENSORS
ECO START/STOP AGILITY SELECT SWITC
AGILITY CONTR SUSPEN  CRUISE CONTROL
TYRE W/FLAT RUNNING  EXTENDED FUEL TANK
PRODUCT SOUTH AFRICA TWO COAT METALLIC

Page 1 of 5 PRINT DATE 09/04/2019



Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C
Printed: 09/04/2019 1:43 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All i
Underbody [

Labour - _
Time Base 10 WU /h Price = 45.00 SGD/h

Code Description WU Price SGD

54-7989 01 R + R BATTERY EARTH CABLE 3.0 13.50
(WHEN DISCONMNECTING ELECTRIC PLUG AND -
SOCKET CONNECTIONS)

61-1086 01 R + R FRONT AND CENTRE ENGINE 3.0 13.50 -
COMPARTMENT COVERING

88-1102 01 R 4+ R FRONT BUMPER CPL 9.0 40.50 -

88-1133 01 DIS + ASS FRONT BUMPER 8.0 36.00 .
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY

88-1358 01 ADDITION TO DIS + ASS FRONT BUMPER 2.0 9.00
(BUMPER REMOVED) ’
(VEHICLE WITH ULTRASONIC PARKING AID)

BB-1374 01 ADDITION TO FRONT BUMPER DIS + ASS 1.0 4.50 -
(VEHICLE WITH PEDESTRIAN PROTECT)

82-4734 01 R + R BOTH HEADLAMP UNITS 3.0 13.50 .

(BUMPER REMOVED)

Audatex System Using Manufacturer Times Page 2 of 5
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Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468 Full Report
Assessment number: 001886 Registration: SLA1388C
Version: 1810 Printed: 09/04/2019 1:43 PM

Date calculated: 04/09/2019 01:43 PM

Code Description WU Price SGD
88-4704 01 R + R R/F WHEELHOUSE LINER FRONT 3.0 13.50.
54-0800 ZAX CHECK REARVIEW CAMERA 1.0 4.50-
82-1120 01 ADIUST HEADLAMPS 5.0 22.50,
Labour Cost Hrs wu
Panel / Mechanical Labour 3.80 38.0 171.00
Total of Labour 171.00
Paint
Paint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1682 01 FRONT BUMPER COVER PAINTING STAGE I-M 11.0 49.50 -
98-1710 ZAX R/F OUTER SENSOR PAINTING STAGE I-M 1.0 4.50°
98-1710 ZAX R/F INNER SENSOR PAINTING STAGE I-M 1.0 4.50-
98-2617 01 R/F WING PAINTING STAGE I11 9.0 40.50-
98-1340 01 PREPARATION WORK FOR TWO COAT PAINTING OF FITTED BODY 14.0 63.00
PARTS

Hrs WU Price SGD

Total Paint 3.60 36,0 162,00

Material Cost - Paint Price SGD

Repair Painting 13.53

Material-constant Metal 13.47

Total 79.50
Spare Parts

prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER COVER 205 BB0 1840 9999 Euq- ¢-7880.00
0304 R/F BUMP LWR GRILLE 205 885 1223 40.00.Y
0343 L/F BUMPER CARRIER 205 885 3165 “""? 37.00 4
0344 R/F BUMPER CARRIER. 205 B85 3265 - 37.00.%
0349 FRT/CTR IMPACT DAMP 205 885 1037 «f = 78,005
0354 SCREW NOOOODD D01459 72¢( 30. oo
0362 R/F OUTER SENSOR 000 905 5604 9999 fuy l:-l.ﬂ_"l_.'!"__._..
—L—G{'&'"' l{f Al

Audatex System Using Manufacturer Tirmnes Page 3 of 5 PRINT DATE 09/04/2019
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Progressive Car Care Pte

Ltd

Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886
Version: 1810

Full Report

Registration: SLA1388C

Printed: 09/04/2019 1:43 PM

Date calculated: 04/09/2019 01:43 PM

Code Description Part Number Supplier Price SGD
0364 R/F CTR PARKING SENS 000 5905 5504 9599 A1 BS.BD*E
0366 R/F INNER SENSCR 000 905 5504 9999 1 B83,00
0392 R/F BUMPER MOULDING 205 885 1474 L 33.03_‘,,.,—
f: OEM Parts Savings 0.00
n: Nen-OEM Parts Subtotal 1,384.00
u: Used parts Addition(+15.00%) 207.60
Total 1,591.60
Extras
Code Description Price SGD
1000 AUDATEX FEE AUDATEX FEE 42,00 ~
Total Extras 42.00
Final Calculation
SGD S5GD
Parts 1,384.00
Addition(+15.00%) 207.60
Total Parts 1,591.60
Labour Time Base 10 WU/h
Total 38.0 WU X 45,00 SGD/h " T74-.00
Total of Labour 171.00
Total Of Extras 42.00
Paint Work Time Base 10 WU/h
Labour Cost 36.0 WU X 45.00 SGD/h = 162:60
Material Cost 19 709,50
Total Paint Including Material 241.50
Repair Cost Excludes GST 2,046.10
GST (+7.00%) 143.23
Repair Cost Included GST 2,189.33

Audatex System Using Manufacturer Times
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Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886

Version: 1810

Date calculated: 04/09/2019 01:43 PM

Full Report
Registration: SLA1388C
Printed: 09/04/2019 1:43 PM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page hof 5
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Prepared by
Vehicle Mo,
Make/Model
Chassis No.
Tyre/Size

PROGRESSIVE CAR CARE PTE LTD
BLK 3022A UBI ROAD 1 #01-45/45
SINGAPORE 408716

WENDY , HP 8258 5555

SLA138BC

MERCEDES BENZ C180 AVANTGARDE (R17 LED)

WOD2050402R094967

M - 235/50R17

ESTIMATE - SUPP

Fax

E844 4802

Date

0a0719

Supplier

PASS ALITD

Cost Price

Parts Description (Yes)

HEADLAMF - RH 21,350.00

CAR _—

HEADLAMP LOWER RETIANER - RH %3500

vt

10

11

Page 14af 3




Progressive Car Care Pte Ltd f
Blk 3022A Ubi Road 1 #01-46

408716
Claim Reference: TP 0419 - 5468 Full Report
Assessment number: 001886 Registration: SLA1388C
version: 1810 Printed: 11/07/2019 10:42 AM
Date calculated: 11/ 07/2019 10:42 AM
s €119
summary Information
Claim
Location: Singapore (SG) Wark Provider: AXA Insurance Pte Ltd
Printed by: Ray Lin Currency: sSGD
Claim Referance: TP 0419 - 5468 Date of Incident: 04/04/19
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details
Vvehicle
Manufacturer: MERCEDES-BENZ
Model: C-CLASS (W205)
sub Model: C 180
Model Sheet Number: 03 AP 42
Registration: sLA1388C
VIN number: WDD2050402R094867
Odometer!:
Model Specs
FR PRODUCTION START MODIFICAT PACK 14/2 EQUIPMENT AVANTGARDE EQUIPMENT AVANTGARDE
MODEL 2015 A/C THERMATIC MIRROR PACKAGE DIPPING MIRROR
ELECT FOLDING MIRROR FRT COLLISION ALARM KEYLESS IGNITION sYSs KEYLESS GO
REARVIEW CAMERA AUDIO 20 TOUCHPAD RADIO-CD/DVD WIPER/RAIN SENSOR
INTERIOR LAMP PACK LED HEADLAMP LEATHER PAD ARTICO FOLDING REAR SEAT
SEAT COMFORT PACKAGE STORAGE PACKAGE ALU MOULDINGS PARK ASSISTENT
KEYLESS GO ELECTRIC BOOTLID ILLUMINAT AMBIENTE BOOTLID SENSORS
AMG SILL MOULDINGS HD COOLING ECD START/STOP AGILITY SELECT SWITC

7 SPEED AUTOMATIC TYRE PRESSURE SENSOR AGILITY CONTR SUSPEN CRUISE CONTROL
TYRES 225/50 WR 17 WHEELS 71 X 17 ALLOY TYRE W/FLAT RUNNING EXTENDED FUEL TANK
PEDESTRIAN PROTECT AMG STYLING PRODUCT SOUTH AFRICA TWO COAT METALLIC
CLEAR COAT HARD

Audatex System Using Manufacturer Times page 1 of 5 PRINT DATE 11/07/2019




Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468
Assessment number: 001886

version: 1810

Date calculated: 11/07/2019 10:42 AM

Full Report
Registration: SLA1388C
Printed: 11/07/2019 10:42 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O
Underbody [

Labour

Time Base 10 WU/h

Code Description

54-1011 01 SHORT TEST

INCLUDES: CONNECT + DISCONNECT STAR

DIAGNOSIS,

PRINT DATA,

DELETE ERROR MEMORY
54-7989 01 R + R BATTERY EARTH CABLE

(WHEN DISCONNECTING ELECTRIC PLUG AND

SOCKET CONNECTIONS)
54-0650 01 MAIN BOARD MAINTAINED

(FOR CHECK AND DIAGNOSIS WORK)
61-1086 01 R + R FRONT AND CENTRE ENGINE

COMPARTMENT COVERING

88-1102 01 R + R FRONT BUMPER CPL

88-113301  DIS + ASS FRONT BUMPER
(BUMPER REMOVED)

AFTER CHECK: RENEW PARTS [F NECESSARY

Audatex System Using Manufacturer Times

Page 2 of 5

Price = 45.00 SGD/h
WU Price SGD

3.0 13.50
3.0 13.50
1.0 4.50
3.0 13.50
9.0 40.50
8.0 36.00

PRINT DATE 11/07/2019



Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468 Full Report
Assessment number: 001886 Registration: SLA1388C
Version: 1810 Printed: 11/07/2019 10:42 AM

Date calculated: 11/07/2019 10:42 AM

Code Description WU Price SGD
BR-1358 01 ADDITION TO DIS + ASS FRONT BUMPER 2.0 9.00
(BUMPER REMOVED)
{VEHICLE WITH ULTRASONIC PARKING AID)
88-1374 01 ADDITION TO FRONT BUMPER DIS + ASS 1.0 4.50
(VEHICLE WITH PEDESTRIAN PROTECT)
82-4734 01 R + R BOTH HEADLAMP UNITS 3.0 13.50
(BUMPER REMOVED)
g2-4886 01 ADDITIONAL TO RENEW HEADLAMP 3.0 13.50
(VEHICLE WITH LED HEADLAMP)
gB-4704 01 R+ RR/F WHEELHOUSE LINER FRONT 3.0 13.50
£4-0800 ZAX CHECK REARVIEW CAMERA 1.0 4.50
g2-1120 01 ADIUST HEADLAMPS 5.0 22.50
Labour Cost Hrs wu
panel / Mechanical Labour 4.50 45.0 202.50
Total of Labour 202.50
Paint —
Faint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1682 01 FRONT BUMPER COVER PAINTING STAGE I-M 11.0 49,50
9B8-1710 ZAX R/F OUTER SENSOR PAINTING STAGE I-M 1.0 4.50
gg-2617 01 R/F WING PAINTING STAGE 111 9.0 40.50
08-1340 01 PREPARATION WORK FOR TWO COAT PAINTING OF FITTED BODY 14.0 63.00
PARTS

Hrs WU Price SGD

Total Paint 3.50 3s5.0 157.50
Material Cost - Paint Price SGD
Repair Painting 13.53
Material-constant Metal 13.47
Total 79.00

Spare Parts

prices as at 2015-06-01

Audatex System Using Manufacturer Times Page 3 of 5 PRINT DATE 11/07/2019



Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-46

408716

Claim Reference: TP 0419 - 5468 Full Report
Assessment number: 001886 Registration: SLA1388C
Version: 1810 Printed: 11/07/2019 10:42 AM

Date calculated: 11/07/2019 10:42 AM

Code Description pPart Number supplier Price SGD
0283 FRONT BUMPER COVER 205 880 1840 9999 880.00 —
0288 R/OUTER GUIDE RAIL 205 885 0921 35.00_-
0354 SCREW N0OOODD 001459 30.00
D362 R/F OUTER SENSOR 000 905 5604 9999 83.00+
0392 R/F BUMPER MOULDING 205 885 1474 33.00 -~
0562 RIGHT HEADLAMP ASSY 205 906 7603 1,350.00_-___,.,-
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,411.00
u: Used pars Addition(+15.00%) 361.65
Total 2,772.65

Final Calculation

SGD SGD
Parts 2,411.00
Addition(+15.00%) 361.65
Total Parts 2,772.65
L abour Time Base 10 WU/h R
Total 45.0 WU X 45.00 SGD/h 202.50
Total of Labour 202.50
Paint Work Time Base 10 WU/h
Labour Cost 35.0 WU X 45.00 SGD/h 157.50 .
Material Cost 79.00 5
Total Paint Including Material 236.50
Repair Cost Excludes GST 3,211.65
G5 (+7.00%) 224.82
Repair Cost Included GST 3,436.47
peductions (Excludes GST)
Repalr Cost Discount (+15.00%) -481.75
Total Of Deductions (Excludes GST) -481.75
Grand Total Excludes GST 2,729,90
GST (+7.00%) 191.09
Grand Total Included GST 2,920.99

Audatex System Using Manufacturer Times page 4 of 5 PRINT DATE 11/07/201%



PARF/COE Rebate Enquiry

Page 1 of |

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 3486E
Vehicle Details
Vehicle No.: SLA1388C
Vehicle to be Exported: No
Intended Deregistration Date: 08 Jul 2019
Vehicle Make: MERCEDES BENZ

Vehicle Model;
Primary Colour:

C180 AVANTGARDE (R17 LED)
Silver

Manufacturing Year: 2015

Engine No.: 27491030413388
Chassis No.: WDD2050402R094967
Maximum Power Output: 115.0 kW (154 bhp)
Open Market Value: $35,294.00

Criginal Registration Date: 09 Nov 2015

First Registration Date: 09 Nov 2015

Transfer Count: 0

Actual ARF Paid: $36,412.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 08 Nov 2025

PARF Rebate Amount: $27,309.00

Intended COE Rebate Details

COE Expiry Date: 08 Nov 2025

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $62,140.00

COE Rebate Amount: $39,355.00

Total Rebate Amount: $66,664.00

The information contained herein is correct as at 08 Jul 2019

OK

hitps://vrlLlta.gov.sg/la/vrl/action/enquireRebate By PublicBefore Dereg Input ?FUNCTION _ID=F0304... 08-Jul-19
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scCARMART.COM
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&212019 Claim Paortal

LKK AUTO CONSULTANTS PTELTD (TF) = N

<« Re:RE: Re:You may proceed DS-VO
Type
@ Question

Message
Hi Yes, you may proceed D5 -VO

Reply

hitpe Jivp smartclaims s, com sg/claim-portalhtmifindex-vendor-sarvice-requests himi#/service-requesta/view-message/ TsernviceRequesiNumber=10... 11



Hsiao Tung ‘LKKAuI:uZ

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 June 2019 12:48 PM

To: Claims

Cc Lily; Wayne; Wendy, Admin A: assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04,04, 2019/EST $2189.33 ***

LKK REF: CC4/ASM19006311/pa3

without Prejudice
Dear Sirs/Mdm,
We refer 1o the above matter,

Please be informed that basing on the accident stalements submitted by both parties, the liability is clear
and shall proceed with direct settliement for the above mentioned caose.

ﬁe note that this e-mail is on without prejudice basis which does not amount to an authorisation of
r to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

ookl G TR

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence baing discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

. Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent: Thursday, 20 June 2019 2:48 PM

To: Claims <claims@procarcare.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>;, Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@|kkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3
. 1




WITHOUT PREJUDICE"
SAVEASTO COSTS

Hi Pai Wen,

We refer to the email below.

The current case handler for this case is Hsiao Tong.
Hi Hsiao Tang,

Kindly assist.

.anl: You.

Best Regords.

Asher Sng | Cose Hondier

LKK Auto Consultants Ple Lid

phone; 6841-6051 | emall: gshesng@kkguto com | fox: 6741-4108
Bik 51. Paya Ubl Indusirial Park, Ubl Avenue |, #02.25 | 5{408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Thursday, 20 June 2019 2:09 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@lkkauto.com>; assignments <assignments®Ikkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 *** LKK REF:
C4/ASM19006311/ea3

portance: High

Hi Asher,

Is the policy issue settle? Please advise ASAP.
Thank You.

Regards,

Pel Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubl Road 1 01-45/46 Singapore 40B716
T:+65 6741 5336 | F:+656741 7208

E: claims{@procarcare.com.sg
W: www.procarcare.com.sg




PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automative Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support.

From: Peiwen On Behalf Of Claims

Sent: Friday, May 10, 2019 3:18 PM

To: 'Asher Sng (LKKAuto)'

Ce: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM15006311/ea3

Hi Asher,
Noted and thanks for your update. Kindly inform us once policy Issue settle.
Thank You.

Regards,

Pel Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +6567415336 | F: +656741 7208

E: claims@procarcare.com.sg

W www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.

From: Asher Sng (LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Friday, May 10, 2019 2:23 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Hi Pei Wen,

We refer to the email below.



Our insured reported the accident, however we are still pending on the document from our insured to clear the

policy Issue.

Thank You,

Bast Regords.

Asher Sng | Case Handier

LKK Auto Consultants Ple Lid

phone; 6841-6051 | emol; gshenng@lkkauio.com | fox: 4741-4108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue |, #02-25 | 5(408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims
Sent: Friday, 10 May 2019 1:17 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com,sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@Ikkauto.com>; assignments <assignments@|kkauto.com>; Mei Kwan (LKKAuto)

<Melkwan@|kkauto.com>
Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04,04.2019/EST $2189.33 *** LKK REF:

CCA/ASM19006311/ea3

Hi Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +65 67417208

E: claims@procarcare.com.sg

W: www . procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new emall addresses (@procarcare.com.sg). We look forward to your continued
support.

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 23, 2019 2:47 PM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; 'Admin A’; ‘assignments’; 'Mel Kwan (LKKAuto)'

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM15006311/ea3

Dear Asher,



Please advise have your insured reported and liability status.
Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support.

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 16, 2019 11:43 AM

To: ‘Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments; Mei Kwan (LKKAuto)
Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Dear Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+6567415336 | F. +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.



From: Mei Kwan (LKKAuto)
Sent: Wednesday, April 10, 2019 8:53 AM

To: Claims

Cc: Lily; Wayne; Wendy; Asher Sng (LKKAuto); CS A Team; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo,

»  PIR result {ifany)
Please note that for liability, claim negotiation and settlement, please contact Asherat 6841 6051,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phome: 6366 0055 | emall: MeiKwan@ |kkavto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims
Sent: Tuesday, 9 April, 2019 2:22 PM
To: 5G AXA Insurance SM AXA SGP - Motor Survey <maotor.surv axa.com.sg>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy @procarcare com.sg>
Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33
Hi Sir,

Please refer to the attached and arrange survey.

Vehicle is NOT IN warkshop.

Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 67417208

E: claims@procarcare.com.sg



W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.

You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support.



Hsiao Tuﬂ SLKI[Autnz

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 28 July 2019 11:28 AM

To: ‘Claims’

Cc: ‘Lily'; "Wayne'; 'Wendy'; Admin A; Marcus Chua (LKKAuto)

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 ***

LKK REF: CC4/ASM19006311/Upa3

wilhou! Prejudice

Dear Sirs/Mdm,

We rafer o the above matier.

For COR. recommended amount at L/Sum $2,700.00(before GST) with 02 repair days.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill. authorisation to act, rental
receipt) to us|LKK) for our necessary action,

Thank you.

“Plense note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as un
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respeet of this accident nor should it be binding in any other
related claims.”™

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-92197 | email; chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 June 2019 12:48 PM

To: Claims <claims{@procarcare, com.sg>

Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne(@procarcare.com.sg>; Wendy
<wendy@procarcare.com.sg>; Admin A <admin-a@]lkkauto.com=>; assignments
<assignments(@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 EYDOA 04.04.2019/EST $2189.33 *** LKK
REF: CC4/ASM 1900631 1/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
ond shall proceed with direct setflament for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an autherisation of
repair to your client’s vehicle.

The final repair cost Is subjected o the consistency of the damages according to the nature of the
accident,
1



And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

**Kindly arange for survey.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of lerms/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Regands,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: f741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)

From: Asher Sng (LKKAuto)

Sent: Thursday, 20 June 2019 2:48 PM

To: Claims <claims(@procarcare.com.sg>: Hsiao Tong (LKKAuto) <chewh =

Ce: Lily <bhlim(@procarcare.com.sg>; Wayne <wayne{@procarcare.com.sg>; Wendy
<wendy@procarcare.com.sg>: Admin A <admin-af@lkkauto.com™>; assignments
<assignments(@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST §2189.33 *** LKK
REF: CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

Hi Per Wen,

We refer to the email below,

The current case handler for this case 15_Hsiao Tong.

Hi Hsiao Tong,

Kindly assist.

Thank You.



pest Regords

Asher Sng | Case Hondkes

LKK Auto Consultants Pe Lid

phone: 4841-40581 | emal: gihenng@lkkoulo.com | fox 4741-4108
Bik 51, Poyn Ubi Indusiial Pork. Ubl Avenue 1, #02-25 | ${408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Thursday, 20 June 2019 2:09 PM

To: Asher Sng (LKKAuto) <AsherSng(@lkkauto.com>

Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne(@procarcare.com.sg>;, Wendy

<wendv@procarcare.com.sg>; Admin A <admin-a@lkkauto.com>; assignments
<assignments(@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)DOA 04.04.2019/EST $2189.33 *** LKK
REF: CC4/ASM19006311/ea3
Importance: High

Hi Asher,

1s the policy issue settle? Please advise ASAP.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pre Lid

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims(@procarcare.com.sg

W: www procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pte Ltd. You may now reach us at our new email addresses (@procarcare.com.sg). We look forward
to vour continued support

From: Peiwen On Behalf Of Claims

Sent: Friday, May 10, 2019 3:18 PM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments
Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Hi Asher,
Noted and thanks for your update. Kindly inform us once policy issue settle.
Thank You.



Regards,

Pei Wen NG

Claims Adwvisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road | 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims{@procarcare.com.sg

W: www procarcare.com.sg

PROGRESSIVE

CAR CARE PTELTD

*With effect from 1 Sep 2018. Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pte Lid. You may now reach us at our new email addresses (@procarcare.com.sg). We look forward
1o your continued support

From: Asher Sng (LKKAuto) [malito:AsherSna@lkkauto.com]

Sent: Friday, May 10, 2019 2:23 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04,04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Pei Wen,

We refer to the email below.

Our insured reported the accident, however we are still pending on the document from our insured to clear

the policy issue.

Thank You.

Best Regords.

Asher Sng | Cate Hondler

LKK Auto Consultants Ple Lid

phone: 6841-5051 | emall; cshersng@lkkouto.com | fax 4741-4108

Blk 51, Paya Ubl Industrial Park. Ul Avenue 1. #02-25 | 5(408933)

From: Peiwen <peiwen(a/procarcare.com.sg> On Behalf Of Claims

Sent: Friday, 10 May 2019 1:17 PM

To: Asher Sng (LKKAuto) <Ashe lkkauto.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayvne(@procarcare.com.sg>; Wendy
<wendy@procarcare.com.sg>; Admin A <admin-af@lkkauto.com>; assignments

4



<assignments(@lkkauto.com>; Mei Kwan (LKKAuto) <! ikwan to.com=>
Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 EVDOA 04.04.2019/EST $2189.33 *** LKK
REF: CC4/ASM19006311/ea3

Hi Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims(@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTELTD

*With effect from | Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pre Ltd You may now reach us at our new email addresses (@procarcare.com.sg). We look forward
to your continued supporl.

From: Peiwen On Behalf Of Claims
Sent: Tuesday, April 23, 2019 2:47 PM
To: 'Asher Sng (LKKAuto)'

Ce: Lily: Wayne; Wendy; 'Admin A'; ‘assignments’; 'Mei Kwan (LKKAuto)'

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Dear Asher,

Please advise have your insured reported and liability status.
Thank You.

Regards,

Pei Wen NG

Claims Adwvisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road | 01-45/46 Singapore 408716
T: +65 6741 3336 | F: +65 6741 7208

E: claims(@procarcare.com.sg

W WWW.procarcare.Com.sg

PROGRESSIVE
CAR CARE PTE LTD




“With effect from | Sep 2018, Progressive Automotive Pre Ltd has been rebranded as Progressive Car
Care Pte Ltd. You may now reach us ar our new email addresses (@procarcare.com.sg). We look forward
to vour continued supporl.

From: Pelwen On Behalf Of Claims

Sent: Tuesday, April 16, 2019 11:43 AM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments; Mei Kwan (LKKAuto)

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Dear Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Adwvisory

Progressive Car Care Pre Lid

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims{@procarcare.com.s
W: www, procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from I Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pte Ltd. You may now reach us at our new email addresses (@procarcare.com.sg). We look forward
fo your continued support

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]
Sent: Wednesday, April 10, 2019 8:53 AM

To: Claims

Cc: Lily; Wayne; Wendy; Asher Sng (LKKAuto); CS A Team; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04,2019/EST $2189.33 *** LKK REF:
CC4/A5M19006311/ea3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that O] has yet to report the accident and we are currently pending verification
for direct settlement.

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo.



« PIR result (ifany)
Please note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051,
Our respective case handler will look into the matter and revert to you In due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Peiwen <peiwen(@procarcare.com.sg> On Behalf Of Claims
Sent: Tuesday, 9 Apnl, 2019 2:22 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.s a.com.sg>
Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne(@procarcare.com.sg>; Wendy

<wendy@procarcare.com.sg=>

Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)YDOA 04.04 2019/EST $2189.33
Hi Sir,

Please refer to the attached and arrange survey.

Vehicle 1s NOT IN workshop.

Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Lid

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: ¢laims/aprocarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from | Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car
Care Pte Led. You may now reach us at our new email addresses (@procarcare. com.sg). We look forward
to your continued support



Asher Sna [LI(I(Autn!

Fram: Asher Sng (LKKAuto)

Sent: Friday, 10 May 2019 2:32 PM

To: lkimhua1993@gmail.com

Subject: ACCIDENT INVOLVING GBF 9233F AND SLA 1388C ALONG MULTI-STOREY CARPARK

OF PARK CRESCENT ON 04/04/2019

10 MAY 2019

LIM ELECTRICAL SERVICE & SUPPLY

Dear Sir/ Mdm

OUR REF  :CC4/ASM19006311/ea3

YOUR REF :GBF 9233E

ACCIDENT INVOLVING GBF 9233E AND SLA 1388C ALONG MULTI-STOREY CARPARK OF PARK CRESCENT ON
04/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s PROGRESSIVE CAR CARE PTE LTD acting on behalf of the owner of SLA 1388C against
your motor insurance policy.

Based on the accident report and accident scenarip, it was reported that your vehicle had hit the Third Party parked
vehicle SLA 1388C. As such, liability Is down against us,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this

letter. Your Intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to ashersng@lkkauto.com

within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

s Letter of Authorisation letter to authorise Mr Lim Kim Hua

To protect your interest(s) in the handling of this claim, please do not discuss llability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon canclusion of the matter{s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at ashersng@Ikkauto com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Hondler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@|kkauto com

c.c.  AXAinsurance Pte Ltd (AXA)
{Motar Claims Dept)



Traeoma Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<TP - Mandate IA> - S9M01JOT

R

Type
© Question

Message

Liability: 100%. Insured hit third party parked vehicle. Inform Ol about third party claim, Agreed to settle at
best and aware NCD Issue. We seek your mandate at $3,076.45(if claim LOU) -$$ 3,217 .45(if claim LOR).
TP-Mandate |1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong
- 22 July 2019

Riephy

hittps.fivp.smariciaims.axa.com.sg/claim-portalhtmlfindex-vendor-sarvice-requests himi#'service-requesis/view-message/TsarviceRequestNumbe... 11



Company Registration Ne 1G0T 1RER

A1 U AVE . IS YA LT INDUSTRIAL PARK, SINGARE #0933 TEL | 00887 a28adSn] FAN | 065 slsedd1 S

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date22/7/2019

Date of loss 4-Apr-19

Date of appointment 9.Apr-19

Date of survey B-Jul-19

Location of survey PROGRESSIVE CAR CARE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM
Vehicle number SLA13BEC
Make and Model MERCEDES BENZ C180 - 1595¢cc
Date of reg'rstration 9-Nov-15
Parf Rebate
Market Value ] 102,000.00
Parf Rebate 5 68,205.00
Nett Loss 5 33,795.00

r ils:
initial Estimate |'s 3,638.85 |

Proposed/Revised repair cost:

Parts 5 2,772.65

Check items (estimate] 5 5

Labour 5 439.00

Total S 3,211.65 //
Lump Sum(if applicable) L1 2,700.00
[Number of days for repair | 2.0 |




- - Coanguiionts
i Piw Curmpany Hegistretion Mo 19960 T 1808
UM AYE B, 28 EAYA LI ESE S TRLAL PARE, SINUGAMCRE daeeil TEL: (S AISRASR ] FAX o ilE ) alShd)]E
Remarks:

REVIEW. 100% B:23 OID HIT TP PARKED VEHICLE

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) | & 2,889.00 2,889.00
Loss of use [3days x 560.00) ] 180.00 NIL
Loss of rental [3days x

5100} w/GST) NIL 321.00
Loss of Income NIL NIL
LTA search fees -] 7.45 7.45
Others NIL NIL
Proposed Total ] 3,076.45 3,217.45




Hsiao Tor_ra !LKI(Autu}

From: Mei Kwan (LEKAuto)

Sent: Wednesday, 24 July 2019 4:01 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 109630, vehicle number SLA1388C

23/7/1% 10:30 AM *** Message Hi Pls proceed., tks-VO - OH Vale

—-Qriginal Message—-

From: vale.oh@axa.com.sg [mailto;vale.oh@axa.com.sg]

Sent: Tuesday, 23 July, 2019 10:31 AM

To: admin-d@lkkauto.com

Subject: New message for service request 109630, vehicle number SLA1388C

AXA Insurance has sent you a message for claim number S?MD1JOT.

Please click here hitps://vp.smariclaims.axa.com.sg/claim-portal/ fo view the message In Vendor Porlal.
This message Is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whale or partial. is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately,



Hsiao Tung SLI{KAutu!

From: Peiwen <pelwen@procarcare.com.sg> on behalf of Claims
<claims@procarcare.comsg>

Sent: Saturday, 23 November 2019 2:30 PM

To: Hsiao Tong (LKKALto)

Ce: Claims, Admin A

Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK
REF: CC4/ASM19006311/pa3 (SETTLEMENT)

Attachments: [Untitled]23112019142932_1-6jpg; [Untitled]23112019142932 3-6jpy;

[Untitled]23112019142932_5-b jpg: 06042019141504-0005.jpa;
06042019141904-0006.jpg; 20072019122800-0001.)pg

Hi Hsiao Tong ,

Please refer to the attached with our LOD for your early settlement.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W www.procarcare.com.sg

PROGRESSIVE

CAR CARE PTELTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereaof.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, June 21, 2019 12:48 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/pa3

Wilhout Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parlies, the liability is clear
and shall proceed with direct setflement for the above menfioned case.



Please note that this e-mail is on without prejudice basis which dees not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's opproval.

**Kindly arrange for survey.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkopto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)

From: Asher Sng (LKKAuto)

Sent: Thursday, 20 June 2019 2:48 PM

To: Claims <claims@procarcare.com.sg>; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@|kkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 *** LKK REF:
CCA/ASM18006311/ea3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Hi Pei Wen,

We refer to the emall below,

The current case handler for this case s Hsiao Tong.

Hi Hsiao Tong,

Kindly assist.



Thank You,

Best Regards

Asher Sng | Cose Hondler

LKK Auto Consultants Ple Lid

phore, 4841-4051 | emall gshenngBlkkouto com | foc 4741-4108

8k 51, Poya Ut Industial Park, Ui Avenue |, #02-25 | 5(408733)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Thursday, 20 June 2019 2:09 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare com.sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@lk .Lom>; assignments <assignments(@lkk .com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/A5M19006311/ea3

Importance: High

Hi Asher,

Is the policy Issue settle? Please advise ASAP.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +6567417208

E:c aim;@gmcarcare.cum.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.

From: Peiwen On Behalf Of Claims

Sent: Friday, May 10, 2019 3:18 PM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Hi Asher,
Noted and thanks for your update, Kindly inform us once policy Issue settle.

Thank You.



Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Bik 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE

CAR CARE PTELTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.

From: Asher Sng (LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Friday, May 10, 2019 2:23 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM18006311/ea3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Pej Wen,

We refer to the emall below.

Our insured reported the accident, however we are still pending on the document from our insured to clear the

policy Issue.

Thank You,

Ea4t Regards

Asher Sng | Cass Hondler

LKK Auto Consulianis Pte Lid

phone; 6841-4051 | emall: gshersng@lkkauto.com | hox: 6741-4108
Bik 51, Paya Ukl industial Pork, Ubl Avenue || #02-25 | 5[408733)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims
Sent: Friday, 10 May 2019 1:17 PM

To: Asher Sng (LKKAuto) <AsherS lkkauto.com>
Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@|kkauto.com>; assignments <assignments@|kkauto.com>; Mei Kwan (LKKAuto)

4



<Melkwan@lkkauto.com>
Subject: RE: PROGRESSIVE/TP/SLA 1388 C{GBF 9233 E)/DOA 04.04.2019/EST 521889.33 *** LKK REF:
CC4/ASM19006311/ea3

Hi Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F: +656741 7208

E: claims@ procarcare. com.sg

W: www. procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 23, 2019 2:47 PM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; 'Admin A'; ‘assignments'; 'Mei Kwan (LKKAuto)'

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/eal

Dear Asher,

Please advise have your insured reported and liability status.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pie Ltd

Blk 30224 Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg
W: www. procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD



*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued

support.

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 16, 2019 11:43 AM

To: "Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments; Mei Kwan [LKKAuto)

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Dear Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F;+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE

CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebiranded as Progressive Car Care Pte Ltd.
You may now reach us ot aur new email addresses {@procarcare.com.sg). We look forward to your continued
support

From: Mel Kwan (LKKAuto) [mailto:Meikwan@l|kkauto.com]

Sent: Wednesday, April 10, 2019 8:53 AM

To: Claims

Cc: Lily; Wayne; Wendy; Asher Sng (LKKAuto); CS A Team; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM15006311/ea3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that O] has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo.
PIR result (if any)



Please note that for liability, claim negotiation and settlement, please contact Asherat 6841 6051
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lud

Phone; 6366 0055 | email: MeiKwandlkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Tuesday, 9 April, 2019 2:22 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <matar.survey(@axa.com.sg>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>
Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E}/DOA 04.04.2019/EST $2189.33

Hi Sir,

Please refer to the attached and arrange survey.
ehicle | ksh

Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You maoy now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support.



Hsiao TnnE (LKKAuto)

From: Peiwen <peiwen@procarcare.com.sg> on behalf of Claims
<claims@procarcare.comsg>

Sent: Saturday, 30 November 2019 10:04 AM

To: Hsiao Tong (LKKAutD)

Cc: Admin A; Claims

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/E5T $2189.33 ***

LKK REF: CC4/ASM19006311/pa3 (SETTLEMENT)

Hi Hsiao Tong,

Further to your emall below, We confirm acceptance.
Please proceed payment.

Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 D1-45/46 Singapore 408716
T:+65 6741 5336 | F: +656741 7208

E: claims@procarcare.com.sg

W www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email {and any attachments) is confidential. If you are not the intended
reciplent, you must not use or disseminate the information. If you have received this emall in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof,

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Friday, November 29, 2019 11:54 AM

To: Claims

Cc: Admin A

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CCA/ASM19006311/pa3 (SETTLEMENT)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $3,100.00(all-in}.

Please confirm acceptance.



“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@kkaulo.com | fax: 6731-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenuoe 1, #02-25 | S(408033)

From: Pelwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Wednesday, 27 November 2019 10:55 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Claims <claims@procarcare.com.sg>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 *** LKK REF:
CC4/ASM19006311/pa3 (SETTLEMENT])

Hi Hslao Tong,

Please refer to the attached.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubl Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F:+656741 7208

E: claims@procarcare.com.s

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or printouts
thereof.

From: Hsiao Tong (LKKAuto) ilto:

Sent: Wednesday, November 27, 2019 10:47 AM

To: Claims

Cc: Admin A

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/E5T $2189.33 *** LKK REF:
CC4/ASM19006311/pa3 (SETTLEMENT)

Without Prejudice

Dear Sirs/Mdm,



Pls provide rental agreement.

Thanks.

“Kindly note that this negotiation between parties on this matter ks purely on 3 without prejudice basis with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deamed [ inferred
from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims
Sent: Saturday, 23 November 2019 2:30 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Claims <claims@procarcare.com.sg>; Admin A <admin-a@Ikkauto.com>
Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST S2189.33 *** LKK REF:

CC4/ASM19006311/pa3 (SETTLEMENT)

Hi Hsiao Tong ,

Please refer to the attached with our LOD for your early settlement.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims®procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email In error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or printouts
thereof.



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, June 21, 2019 12:48 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: FROGRESSIVE/TP/SLA 1388 C{GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer 1o the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct settiement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of
repdair to your client's vehicle.

The final repair cost is subjected fo the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Flease nate that all finalisation subject insurer's approval,

**Rindly amrange for survey.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: G742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Asher Sng (LKKAuto)

Sent: Thursday, 20 June 2019 2:48 PM

To: Claims <claims{@procarcare.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS



Hi Pei Wen,

We refer to the email below.

The current case handler for this case is Hsiao Tong,

Hi Hsiao Tong,

Kindly assist.

Thank You.

Best Regardy
Asher Sng | Cose Handler
LKE Aulo Consultants Ple Lid

phone: 4841-60451 | emall g @ kgt m | fox: &741-4108
Bik 51, Payo Ubi indusirial Pork, Ubi Avenue |, #02-25 | 5{408%33)

From: Peiwen <pelwen@procarcare.com.sg> On Behalf Of Claims
Sent: Thursday, 20 June 2019 2:09 PM

To: Asher Sng (LKKAuto) < kkauto.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>»; Wendy <wendy@procarcare.com.sg>;
Admin A <admin-a@lkkauto.com>; assignments <assignments@I|kkauto.com>

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 £)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Importance: High

Hi Asher,

Is the policy issue settle? Please advise ASAP.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims(@procarcare. com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD



“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support

From: Peiwen On Behalf Of Claims

Sent: Friday, May 10, 2019 3:18 PM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM15006311/ea3

Hi Asher,

Noted and thanks for your update. Kindly inform us once policy issue settle.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support.

From: Asher Sng (LKKAuto) [mailto:AsherSna@Ikkauto.com]

Sent: Friday, May 10, 2019 2:23 PM

To: Claims

Cc: Lily; Wayne; Wendy; Admin A; assignments

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

Hi Pel Wen,

We refer to the emall below.

Our insured reported the accident, however we are still pending on the document from our insured to clear the

policy issue.



Thank You.

Bt Regarch

Asher Sng | Cote Handhes

LKK Auto Consullants Ple Lid

phone: 48414051 | amall oshersngiikkouto.com | tox 6741-4108
Bk 51, Paya Ubl incustrial Paork, Ubl Avenue |, #02.25 | 5[408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Friday, 10 May 2019 1:17 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne @procarcare.com.sg>, Wendy < r are.com.sg>;
Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com>; Mei Kwan (LKKAuto)

<Meikwan@lkkauto.coms>
Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33 *** LKK REF:

CC4/ASM19006311/ea3

Hi Asher,

Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new emall addresses (@procarcare.com.sg). We look forward to your continued
suppart

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 23, 2019 2:47 PM

To: "Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; "Admin A"; "assignments’; 'Mei Kwan (LKKAuto)'

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311 /ea3

Dear Asher,
Please advise have your insured reported and liability status.

7



Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+656741 5336 | F:+656741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE

CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email oddresses (@ procarcore.com.sg). We look forward to your continued
support

From: Peiwen On Behalf Of Claims

Sent: Tuesday, April 16, 2019 11:43 AM

To: 'Asher Sng (LKKAuto)'

Cc: Lily; Wayne; Wendy; Admin A; assignments; Mei Kwan (LKKAuto)

Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

Dear Asher,
Have your insured reported? Please advise.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“Wirh effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Wednesday, April 10, 2019 8:53 AM

To: Claims
Cc: Lily; Wayne; Wendy; Asher Sng (LKKAuto); CS A Team; Admin A; assignments



Subject: RE: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33 *** LKK REF:
CC4/ASM19006311/ea3

‘WITHOUT PREJUDICE”
SAVEASTO COSTS

Dear Sir / Madam,

We refer to the above matter,

Please be informed that 01 has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo.
PIR result (if any)

Our respective case handler will look into the matter and revert to you in due course.

To check availahility of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultanis Pte Lud

Phone: 6366 o055 | emall: MeiBwan@ lkkauto.com | fas: 674149108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: Peiwen <peiwen@procarcar 52> On Behalf Of Claims

Sent: Tuesday, 9 April, 2019 2:22 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <molor.survey @ axa. com.sg>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare.com.sg>

Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST $2189.33
Hi 5ir,

Please refer to the attached and arrange survey.

Vehicle is NOT IN workshop.

Thank You.
Regards,

Pei Wen NG

Claims Advisary

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+6567415336 | F:+656741 7208

E: claims(@procarcare.com.sg

W: www.procarcare.com.sg




PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 5ep 2018, Progressive Automotive Pte Ltd has been rebiranded as Progressive Car Care Pte Ltd.

You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support

10



Nivitha (LKK Auto)

From: Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>

Sent: Wednesday, 10 April 2019 8:43 AM

To: assignments

Subject: FW: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.20719/EST $2189.33
Attachments: 09042019141251.pdf

Hi team

TP smart. Kindly assist.

Think vo.

Best Regnrds,

Mei Kwan | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MeiKwan @ kkauto.com | fax: 67413108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Pelwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Tuesday, 9 April, 2019 2:22 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Ce: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wendy@procarcare,com.sg>
Subject: PROGRESSIVE/TP/SLA 1388 C(GBF 9233 E)/DOA 04.04.2019/EST 52189.33

Hi Sir,
Please refer to the attached and arrange survey. Per Wie
v - out

B v

Vehicle s NOT IN workshop,

Thank You,
Regards,

Pei Wen NG

Claims Advisory

Prograssive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F. +6567417208

E: claims@procarcare com.sg

W www . procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

"With effect fram 1 5en 2018. Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd
You may now reach us at our new email addresses (@ procarcore.com.sg). We look forward to your cantinued
Supart



Progressive Car Care Pte Ltd
{Co. Reg. No. 201006949C)

PROGRESSIVE T ees 1 5336 F- 465 6741 7208
CAR CARE PTE LTD £ camsgprocarcare comsg

W: www. procarcare.com.sg

23.11.2019
QOur Ref: TP 0419-5468
AXA INSURANCE PTE LTD

8 Shenton Way # 24-01
AXA Tower

Singapore 063811
Attn: Motor Claims Department
Dear Sir,

D G VEHICLE: SL.
We are the authorized repair workshop for the owner of motor vehicle no: SLA 1388 C, which was involved in the
above captioned accident with your insured vehicle: GBF 9233 E. The vehicle owner has requested and authorized
us to sssist him In presenting the claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01)  Cost of Repair (incl gst) s 2,889.00
02} GIA Search Fee § 2.00
03) Reimbursement - Loss of Rental (02days x $120/day)[w/gst]  § 256.80
04}  Audatex Fee 5 42.00

s 3,159.80

We enclosed herewith the following documents to support the claims:-

a) Letter of Authorisation / GLA repori(s) / Insurance Certificate, eic...
b)  Final Tax Invoice /GLA Search Fee / Rental Invoice No A40362

Kindly look into the matter and let us hear from you on the settlement of our customer's claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
al injury claim (if any) of the owner/claimant

ve Car Care Ple Ltd
Email: claims@procarcare.com.sg

Accident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Engine Diagnostics | Tyres & Batterles | 24-Hrs Towing & Recovery




Progressive Car Care Pte Ltd

Bk 30Z2A Ubi Road | 01 45/46 Singapore 408716
TEL: 6741 $336 FAX 674 7208 Email claimsi@procarcare.com.ag
GST:201006949C RCH NO201006849C

M/S: AXA INSURANCE PTE LTD Claim No: EST1504736
8 SHENTON WAY #24-01 Final No: PS1503818
AXA TOWER Date: 23 Nov 2019
S068811 Policy No: 2100436804-03
Veh Reg No:  SLA1388C
ATTN: Motor Claim Department MakeModel: MERCEDES BEN C180
AVANTGARDE (R17
LED)
Your Ref No: TP 0419-5468 Chassis No: WDD2050402R094967
Claim Type: Third Party Engine No: 27491030413388
Accident Date: ~ 04/04/2019 Reg. Date: 09/112015
TP Veh Reg No: GBF 9233 E
Final Repair BillSLA1388C
Description Quantity Price Amount
S3
Spare Parts
| COST OF REPAIR 1 UNIT 2,700.00
2.700.00 2,700.00
o “Toml $5 2,700.00
Add GST @ 7% 189.00
Total Amount Pavable 55 2,8R9.00

TOTAL: SINGAPORE DOLLAR TWO THOUSAND EIGHT HUNDRED EIGHTY NINE ONLY

For Progressive Car Care Pte

PROGRESSIVE CAR CARE PTE
Blk 3022A Ubl Road 1 # 01-45
Sinpapare 408716

Tel: 6741 6330 Fax: 6741

AUTHORISED SIGNATU



Asher Sng (LKKAuto)

—_— e prnrnoeoninkik—k——————————————————

From:
Sent:
To:
Subject:

Dear Sir,

Kim Hua Lim <[kimhual1993@gmail.com>

Saturday, 11 May 2019 10:47 PM

Asher Sng (LKKAuto)

Re: ACCIDENT INVOLVING GBF 9233E AND SLA 1388C ALONG MULTI-STOREY
CARPARK OF PARK CRESCENT ON 04/04/2019

I, Lim Kim Hua, IC number S0020799C, is the sole proprietor of Lim Electrical Services & Supply and | am also the

registerad owner of GBFS233E,

At the time of accident on 4th April 2018, the vehicle was driven by myself,

Thank you.

Yours Sincerely,
Lim Kim Hua

On Fri, 10 May 2019 at 2:32 PM, Asher Sng [LKKAuto) <AsherSng@lkkauto.com> wrote:

10 MAY 2019

LIM ELECTRICAL SERVICE & SUPPLY

Dear Sir/ Mdm

OUR REF  :CC4/ASM19006311/ea3

YOUR REF  : GBF 9233E

ACCIDENT INVOLVING GBF 9233E AND 5LA 1388C ALONG MULTI-STOREY CARPARK OF PARK CRESCENT ON

04/04/2019

We refer to the above subject matter, We write to inform you that we are the |oss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.



We have received a claim from M/s PROGRESSIVE CAR CARE PTE LTD acting on behalf of the owner of 5LA 1388C
against your mator insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had hit the Third Party parked
vehicle SLA 1388C. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this

letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ashersng@ kkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list below
is not all inclusive and further document may be required:

» Letter of Authorisation letter to authorise Mr Lim Kim Hua

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settiement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).



If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at ashersng@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Hondler
DID: 6841 6051
FAX: 6741 4108

Email: lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)

(Motor Claims Dept)




J X
—

L7

TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park. Singapore 408533

Rag No: 198607198R GST Reg No. 19-8607188-R

Affilinted to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTELTD Ref CC4/ASM18006311/Upalg2
AR, cones I 1111
ATTN.VALE OH Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 9233E Veh. Inspected SLA 1388C
Policy No. VCA/P1028983 Coverage ($) 0.00
Claim No. SEMO1JOT Excess (§) 0.00
Assign From Assign Date 09/0472019

2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C180(A) |c.c 1585
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WDD2050402R 0094967 Colour SILVER
Odometer 58274 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |225/50 R17 MICHELIM 6 mm
L/H Front Tyre |225/50 R17 MICHELIN 6 mm
R/H Rear Tyre |225/50 R17 MICHELIN & mm
L/H Rear Tyre |225/50 R17 MICHELIN & mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.

DAMAGES SEE DETAILS,

Bl Geaneral Information s
Accident Date 04/04/2019 Inspection Date 08/07/2018
Survey held at PROGRESSIVE CAR CARE PTELTD

BLK 3022A UBI ROAD 1 #01-45/6, SINGAPORE 048716

5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOCD FOR REPAIR: 3 Working Days




_l' 1 74 74 LKK Auto Consultants Pte Ltd

i 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Rep. No: 185607188R GST Reg No. 18-8807188-R Page No-1af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 1388C
AW . ——— —= == [ Estimats Byl Dur Al
ay| Description of Parts | Condition "uﬂ‘ﬁmr" !lﬁﬂfﬂ ﬂ%ﬁ"‘
REPLACEMENT OF PARTS
1|R/F CTR PARKING SENS (WCP) (CONSISTENT) NOT NECESSARY 83.00 -
1|R/F INMER SENSOR (WCP) (CONSISTENT) MOT NECESSARY 83.00 -
1|R/F BUMPER MOULDING {WCP) [CONSISTENT) NECESSARY 33.00 33.00
1|HEADLAMP -RH (ADDITIONAL) (WCP) (CONSISTENT) CRACKED 1,350.00 1,350.00
1|HEADLAMP LOWER RETAINER -RH (ADDITIOMAL) (WCP) |[CRACKED 35.00 35.00
(CONSISTENT)
1|FRONT BUMPER COVER (WCP) (CONSISTENT) DEEP CUT 880.00 8B0.00
1|R/F BUMPER LWR GRILLE (WCP) ([CONSISTENT) NOT NECESSARY 40,00 -
1|L/F BUMPER CARRIER (WCP) (CONSISTENT) NOT NECESSARY 37.00 -
1|R/F BUMPER CARRIER (WCP) (CONSISTENT) NOT NECESSARY 37.00 -
1|FRTICTR IMPACT DAMP [WCP) ([CONSISTENT) NOT NECESSARY 78.00 -
1|SCREW (WCP) (CONSISTENT) NECESSARY 30.00 30.00
1|R/IF OUTER SENSOR (WCP) (CONSISTENT) cuT 83.00 B3.00
COST PLUS 15% 415.35 36165
3,184.35 277265
LABOUR
38.0 WU X 45,00 SGD/H. 202.50 202.50
LABOUR COST 36.0 WU X 45.00 SGD/H. 162.00 157.50
MATERIAL COST. 78.50 76.00
44400 439.00
GRAND TOTAL 3,628.35 3,211.65
~ RECOMMENDED COSTOF LUMP SUMREPARS [
(TO ITS PRE-ACCIDENT CONDITION) S D

Report Ref No. CC4/ASM18006311/Upa3q2

CHUA KANG SENG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PAATIES:. This Aepar s made solely for the uss and bensfit af the Cllent named on the front page of this Repoart
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