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" o Hear de

From [ailes
Estimated Cosl
0D/ TESWS [T
To Inspect Vehicle No
at Workshop mis
of LKy {—UUP :
Insured:
Policy No
Claims No
Sum Insured

(Client's Record)
Make of Veh

(Policy Candition)

Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Markel Value:
IDAC Accident Rport:
GIA | PR Seen:

Est. Repairs. days  Res.

Lum Sum:
|
cA | REV | REP. | 24HRs M”

Date Person Contacled:

WS | TP RES / OD RES [ EVA/INV. MV
Skkq0l48B

World futo

Excess:

o IVval:

REF: INC

\H\J

n_ BT e e

GINVIE |\l

ql4119

Z)
N/
NIS

Consistent? : Yes or No
Consistent? - Yes or No
Yes or No

Yes or No

Vahicle: INJOUT

ventn Stefol4 B nkegn 3 Rl 2010

Type I@I M.Cycle / Bus [ Van [ Lorry | Taxi | Prime Mover /

Truck [ Trailer or
Make M‘\ thl e | Ll,(ié
Colour lek AC Insured ] Std / NETNA
SpReading (X 0S ﬁ T/Radio: Insured [ Std | NITNA
Eng/No: g
CNo RU((2056%7
Gen Cond @IFairfPoorlBurm *

Steering: Inordep! Jammed | Leaked / Bumt or
Brake: l@n‘ Jammed | Leaked [ Burnt of
il R 1 STD ARim or
Fus(fo R

R: _—

Modi -

Tyre Size

BS | DUN [ EXNOVA / GY | FS I LIZA | MIC [ OHTSU | PIR / SUMI/
TOYO [ YOKO or Gu'f:'

Front Rear
R/Bal. é mm R{BH' é . mm
L/Bal 6 mm L/Bal '6 mm

pot Pal19
w-’)",\# Hd"o

Des. of Damages :Ft ) Rear | O/S | NIS | UIC | Rooftop or

o 25(2118

Stlwey held al

115 e

The UIC | Chassis frame | Body Structure affected due to collision

Date / Time | Action / Instruction

(ofired Lfs Bloof Sog

Dale/Time, File Pass 107

1295 Ty

Dale/Time, File Returi®lo?

il

TP
(Vo) e

Report Format :
Lump Sum [ LB.L: (

),Prali. Report
: Final Report

o per. (R0d; 203 041 J27)

\VED 3§ KA 2018

RECEIVE

Add Fee:

Days Of Repair:
Resurvey No. of Trip: , |Survey |ee: 270
{Tiansportition
Site Insp (% ) sers, &
EI Interview (% )| Phioto:
Tech. Invs (8 ) it .
Weeakend ($ )
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Nivitha (LKK Auto)

* From: Annie Koh <annie.koh@income.com.sg>

Sent: Tuesday, 9 April 2019 1:48 PM

To: ‘assignments@Ilkkauto.com'

Subject: RE: TP CASES FARMED OUT TO LKK ON 09/04/2019

Hi LKK,

Please take note of the Olc and claim number for GBE6149R and SLK9014B.

3 TECH PARK
CRESCENT
TUAS TECH
SIN SHENG PARK Susan /
FIONA MT/0954065- ENGINEERING SINGAPORE 6863
1 SHEN 002 GBE6149R SERVICES 638129 8595 FBB4174X 15/7/17
1 KRANJI LOOP
JARED MT/1033601- WORLD AUTO SINGAPORE Daniel /
5 LIV 002 SLK9014B PTE LTD 739535 63621776 SLC4150R 25/2/19

Warmest Regards

Annie Koh

Senior Admin,

Motor Insurance

T +65 64307899
WWW.Iincome.com.sg

(rincome

= diffesnt

#lo] ]

From: Annie Koh

Sent: Tuesday, 9 April 2019 10:44 AM

To: 'assignments@lkkauto.com' <assignments@Ikkauto.com>
Subject: RE: TP CASES FARMED OUT TO LKK ON 09/04/2019

Re-send

Warmest Regards

Annie Koh

Senior Admin,

Motor Insurance

T +65 64307899
WwWw.income.com.sg

(s INncome

mode affemnt

flofsfin




Nivitha (LKK Auto) B

~ From: Annie Koh <annie koh@income.com.sg>
Sent: Tuesday, 9 April 2019 2:20 PM
To: Admin-D (LKKAuto); assignments
Cc: SUR
Subject: RE: TP CASES FARMED OUT TO LKK ON 09/04/2019
Hi LKK,

Please take note of the OIC and claim number for PAS482U**

566 WOODLANDS
SERENE ROAD (MANDAI Winnie Chai/ | 14:00-
B LUm MT/1039440-001 | PA8482U CONNECT 3 ESTATE) 9850-9666 16:00

Warmest Regards

Annie Koh

Senior Admin,

Motor Insurance

T +65 64307899
www.income.com.sg

(s Income

mooe cftanent

flofafinl

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]

Sent: Tuesday, 9 April 2019 2:01 PM

To: Annie Koh <annie.koh@income.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: Thio Tse Kiat <tsekiat.thio@income.com.sg>; SUR <sur@Ikkauto.com>; Teng Ken Leong
<kenleong.teng@income.com.sg>

Subject: RE: TP CASES FARMED OUT TO LKK ON 09/04/2019

Dear Annie,
Thank you for the assignment.

Please be informed that PA8482U (Connect 3) is not in the workshop, repairer arrange on 10/04/2019.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Annie Koh

Sent: Tuesday, 9 April 2019 9:24 AM

To: 'assignments@lkkauto.com' <assignments@Ilkkauto.com>

Cc: Thio Tse Kiat <tsekiat.thio@income.com.sg>; Teng Ken Leong <kenleong.teng@income.com.sg>
Subject: RE: TP CASES FARMED OUT TO LKK ON 039/04/2019

Dear LKK,

Please assist to survey the following vehicles as per Mr Teng’s instruction :-

WorkShap WorkShop WorkShop | Survey
SN | oIC Claim No. Vehicle Name Address Contact Time Ol VEH DOA
3 TECH PARK
CRESCENT
TUAS TECH
SIN SHENG PARK
PENDING ENGINEERING | SINGAPORE Susan/
1 ADVISE GBE6149R | SERVICES 638129 6863 9595 FBB4174X | 15/7/17
6 BENOI
ROAD,
MT/1039198- VERMOGEN SINGAPORE Pila /6358
2 AZHARI 002 S5LC6230E ACE PTE LTD 629904 3031 SGY3323) 5/4/19
48 TOH GUAN
ROAD EAST
#01-121
ENTERPRISE
HUB
DAVID MT/1035006- SINGAPORE / 6266
3 PHUA 002 SMC166K BP AUTO 608586 0555 SLQ4302X | 4/4/19
566
WOODLANDS
ROAD Winnie
PENDING (MANDAI Chai/ 14:00-
4 ADVISE PAB482U CONNECT 3 ESTATE) 9850-9666 | 16:00 FBNS354Z | 22/3/19
1 KRANJI
LOOP
PENDING WORLD AUTO | SINGAPORE Daniel /
5 ADVISE SLK9014B PTE LTD 739535 63621776 SLC4150R | 25/2/19

Please contact workshops.

Please revert to officer-in-charge after survey.

Thank you.

Annie Koh

Senior Admin Assistant, Motor Insurance
T +65 6430 7899

WWww.income.com.sg

(s INcome

mode affsmnem

ol [




" Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.



MWA118025693-01 / World Auto Pte Lid - HO

ENTRY DATE & TIME: 25/02/2019 12:23
SUBMITTED BY: Gan Ping

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctiz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

25/02/2019 12:23
25/02/2019 07:00

BLK 157 BISHAN ST 13 CARPARK

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SLK9014B

LCRF PTE LTD
201624597K
NOEMAIL

OFFICE-62414992

HONDA

VEZEL-1.5 (A)

NO

THIRD PARTY
PRIVATE HIRE

TOKIO MARINE INSURANCE SINGAPORE LTD

THIRD PARTY
YES
18-MK000194-R00

CHUA HOCK YONG
51610460D

01/09/1963

OUTDOOR

01/11/1980

38 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-86981335

NOEMAIL

Page 1 of 19



Address NOADDRESS
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED SKETCH

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO OVERWRITTEN
Was there any audio recorded? NO
Vehicle Registration Number SLC4150R

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
Page 2 of 19



No. Of Passenger (Including Driver)

Page 3of 19



IMPORTANT NOTICE

1 Fisase report gprrgeily the dutais of the accident ta speed va the clemns proce

2. This Faem must be completed by Uhe Policyholter and/ise the Authorised Drivar

1 irformation provded must be 4s tuthisdl and accurats oo possibie Arry withul risropresantation of withhelding of maledal
Facts ray allow insirance companiss Lo repudiate policy labiity.

1 The nsse and sceeprance of this Form by insurance companies b pot an admission of pelicy labiity an the part of the insurance
cOmpane.

S Apy falye reporting may be ryferred to the Police for lnvestination.

G e report will be forwalded by the isurers af the GIA Records Management Centie estatiliihed by the Genusal imurance
mmummhmnmcmdmmmnh.mummwmw
wiwimiled parties

1 By the loagment of 1hi report 1o 1he rsuren, you hentty 1o the archiiong of thit report st the cervirg and 1 copiin al
the repert being made svailabile aforesald

#  Congent under the Persons! Dita Protection Act (FDPA)

| unde stand, shkacwiedge, sgree and consent that

Wi My . vy workshop and the General inturance Avssesataon of Singapars ("BIAT| may/are permitted Lo callect, use,
mwum-mmwlmmmmmmn-m[ﬂmdmmm
grovided by me or passessed by vy insurer ((oSectively the “Personsl Informatian”) and disciose snd tanstar uch
Persanal informatian 10 3 insureris] who have msured vehicie{s] invateed i this sccident (all insureris) whe have indred
M|Whmamuummuﬁmmnmmihﬁwaﬁwmnn,ﬂ'l.

Monetary Authority of Srgapore snd ary releant government sgency/mulhority [1eh ai the poiice], Tor the puiposeis]
ol -

(i} processags havsiling ardfor dealing with my rhaims Inchuding the settlement ol (he (lyimy snd any Necrisafy
Iwastiganatia Fetating to the claims:

(i) smeritigating the sccadont andfar my datms
{Hil) £arnyling cut snd/or deubing with My igEruLtions o FOnding 10 any enauwnes by me.

(W) ademanistanng my casems Bncuading the madng of cormespontence, Halrmenn, invokes, Ieponis ur notas ty ine
wliieh could inyoive Gerioyre o Cortain e aosal HAta apout me 1a bring sbout deinery of the same a woll 24 on the

eternal cover of erveltpet/mad packages), and/or
I} cuengibying with sgplicable Liw i sdminalesing precesing nandiing and/or desliog with dy dams (Cniieriiviely the
Purposes’ |
(] #l inosrwer(y) whio have Invured wetigledy) iovsived o e scodinm and 1he insuren’ wrwyers/baw fiem mav/are permsdted
to tollect, e, ek and/or process iy Personal Yaftanaation for nne o mare of the sbiove Purpotes. ana

(€] my Peviond Intatmation may/ean be dicioud by sny of the Inuiers and/or GIA 10 their third party svvice providens o
agentilinchuding thew lewyers/law firma), which may be sted outelde of Sngapore, for one o more ol the abave Purposes.

[d) vy Personal Infeimsation il o Be coliseied And ussd i compile cllimi RRIrY far the purpose of frnsd detrcion
swestigation ant management in present ot ol future tiams

(0} the miormation 4o collecied under () alicee mury be (hared [ disicuea:

111 10 sl insurses and/or anw other shid parties thal aaust in evaluating, Fnsstgeting, contralling o managing fraud,
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> Back to OneMotoring

PARFICOF Rahata Fnnning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
4597K

SLK9014B

No

10 Apr 2019
HONDA

VEZEL 1.5X CVT
Black

2016
L15B4405898
RU11205897
96.0kW (128 bhp)
$21,442.00

03 Feb 2017

03 Feb 2017

1

$12,019.00

Yes
02 Feb 2027
$9.014.00

02 Feb 2027

A -Carup to 1600cc & 97kW (130bhp)

10

$50,951.00
$39,804.00
$48,818.00

The information contained herein is correct as at 10 Apr 2019

WS VLI JUV.SUII VLU0 T ENYUIl BReDae Dy ruy

OK

DRIV ELETEYINPUL P UNG | IJIN_IUSrUousuue | |
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WOFRAD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

NTUC INCOME INSURANCE CO-OPERATIVE LIMITED Estimate
75 BRAS BASAH ROAD NTUC INCOME CENTRE
189557 Date :
Vehicle Num. :
Attention : Motor Claim Department Cl:ﬂa 2';?::“;";
Contact : 336 3322 Accident Date :
Claim No. :
Reference :
Policy No. :

S/IN Quantity Particular

: ES190047

08/04/2019
SLK 9014B[LCR]
HONDA VEZEL

25102/2019

Unit Price Amount S$

LIST ITEMS : i

FRONT BUMPER De€ ~

FRONT BUMPER SIDE RETAINER L/H W X
HEADLAMP ASSY LH N %

HEADLAMP TOP BRACKET LH W%
HEADLAMP LOWER BRACKETLH nw X

FRONT GRILLE BASE X

FRONT GRILLE MOULDING LENS SR~
FRONT GRILLE CENTRE LOCK BRACKET WwW X

NGNS
S NP VAT AT GAr N W Q'S

List TotalS$ :
20.00% Discount S$ :

SPECIAL NETT ITEMS :
1.  1SET FRONT BUMPER CLIP nWLe ~

Special Nett Total S§ :

LABOUR:
WIRINGS CHECK AND RECTIFY WHERE NECESSARY

i?EMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE
REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN PANELS WHERE
NECESSARY AND REPLACE ABOVE PARTS

i"UTTY AND SPRAY PAINT ALL AFFECTED AREAS

Labour Total S$ :

620.80
38.50
1,850.00
32.00
78.00
380.00
360.00
42.00
3,401.30
680.26

mmmmm e ————

2,721.04

30.00

30.00
40 189000

250 s506.00

Z9D styl.oo

@‘\ 1,280.00

for WORLD AUTO PTE LTD

Acknowledged by Repairef
Signature:
Date:

Total S$ : 4,031.04

"IinJ'[-‘l ||| = L‘f Ihn



' Vd V4 LKK Auto Consultants Pte Ltd
Bl 5 :; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: CS/INC19006297/Jtd3e2

73 BRAS BASAH ROAD Date:  04-06-2019 |H|||l|l|m|“""||"| I‘l
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN : JARED LIU Code: INC
il Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 4150R Veh. Inspected SLK 8014B
Policy No. Coverage ($) 0.00
Claim No. MT/1033601-002 Excess ($) 0.00
Assign From ANNIE KOH Assign Date 09/04/2019
2 Vehicle Particulars & Condition
Make & Model HONDA VEZEL c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU11205897 Colour BLACK
Odometer 170519 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
I Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/60 R16 GITI 6 mm
L/H Front Tyre [215/60 R16 GITI 6 mm
R/H Rear Tyre |215/60 R16 GITI 6 mm
L/H Rear Tyre |215/60 R16 GITI 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/02/2019 |!nspect Date / Time 09/04/2019 ( 11:53 AM )
Survey held at 1 KRANJI LOOP
Repairer WORLD AUTO PTELTD
5a. Remarks 0
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥

/L7

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 9014B
Estimate By | Our Adjusted
Qty Description of Parts Condition wgmhap?g” (sl)
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 620.80 620.80
1|FRONT BUMPER SIDE RETAINER L/H NOT NECESSARY 38.50 -
1|HEADLAMP ASSY LH NOT NECESSARY 1,850.00 -
1|HEADLAMP TOP BRACKET LH NOT NECESSARY 32.00 !
1|HEADLAMP LOWER BRACKET LH NOT NECESSARY 78.00
1|FRONT GRILLE BASE NOT NECESSARY 380.00
1|FRONT GRILLE MOULDING LENS SCRATCHED 360.00 360.00
1|FRONT GRILLE CENTRE LOCK BRACKET NOT NECESSARY 42.00 :
LESS 20% DISCOUNT -680.26 -196.16
2,721.04 784.64
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN) NECESSARY 30.00 30.00
30.00 30.00
LABOUR
WIRINGS CHECK AND RECTIFY WHERE NECESSARY. 180.00 40.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 500.00 250.00
FACILITATE REPAIRS INCLUDING PANEL BEAT,
STRAIGHTEN PANELS WHERE NECESSARY AND
REPLACE ABOVE PARTS
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS. 600.00 250.00
1,280.00 540.00
GRAND TOTAL 4,031.04 1,354.64
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00
(TO ITS PRE-ACCIDENT CONDITION) (CONFIRMED) '
Report Ref No. CS/INC19006297/Jtd3e2
ONG HWEE JIE K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,

MinstAEA MASME,MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Cllent named on the front page of this Report.




