pftev  oudl wlonw Aypist

ST | e gy 1814006561/ & w?ad* b bt
MV Shave ASSTGHNMENT (Oflice)
1““%". G\ﬂd’l/lwle'[m o m o batefTane. &14“46 GBSFYY\

Ltz Cosl Tull by LR N R ECE

- - ¥
on @ WELTI RES L 0D S TEVALINY MV T

T haspeat Velisle 1, SGU l66 q o sl gKH 304 B

at Warkshop w: VO [tq Teli 6‘3_06 1 l’:]l G

o _ 243 Alex T,

P'aliey o :" i lmm l'-In :)M[x- lqooong' /OJ/CT
S e b Bxeews:

Mike of Vel k [.0A SHI Cads!

(CTient's Wevnnl) |°M|M@ 130U . b

CA T REY | REPR, 4 RIEY 21 [1RS 1003 g senent

Lyate/ T IH_WH"q Nrerson Contacled: CMW;'\Q anliduJNf

I#;Irg'jg:_nr n f\-lmnllu 1||ll||1il; (_/ ) (’ hm,{lll
3 xl oAU — _
2 ' f "

i/ (q@-”‘l}u prised B dm.,ae Tor Mn s i

75019 & .07 CLL#L’""-"-'M lh@"f‘%’t gt Hu.td gl - pending UMEH'

IS4 | suvnst gac. vepm |

7‘;{'7 (4 V&/JFW M(/f h; Gupit Baml wypot. ]
Pual Vg bAN 2 dagp Cled § 9093, 71, b)) (‘ &%\7:\\‘1
*AFM/ Ve~0 e V\’/f Pls nafiot ’ﬁy pass h‘“"ﬁ)ﬁ 4p /h/[ﬂ/l/"{‘ ‘*C«.u,u(ﬂﬁ

I\ \t  pEL L[Ul% oW wd  onl tg\w




. __l‘”m;‘ B S-fg,/( ~ REF: Icg

10/ 4| 2019

o

L stunated Cost

0D :_a; TP RES / OD RES [ EVA [ INV | MV

T Inspect Vehicle No ST (66U
at Workshop s Vo lksua
' 47 Mloxenda
Insured

Palicy No

Claims No

Sum Insured Excess

(Clienl's Record)

ASSIGNMENT

Make of Veh l\aoan
y Y 4
(Policy Condition)
femark The veh had commenced ils NiS s

repair at the time of inspection.

Bal or Marke! Value
IDAC Accident Rport Consistent? : Yes or No

Consislent? | Yes or No

’77 days Res: Yes or No
Lum Sum ! % 3val Yes or No

GIA | PR Seen

Esl Repairs

GA | REV | REP. | 24HRs W’
Vehicle: INJOUT

Date Parsan Contacled.

Vith Moy SO\T /66” r Reagn Qq/ﬁ/K
[ype M.CyclelBus [ Van | Loiry | Taxi | Prime Mover |
Truck [ Trailer or

Volkwagen Gl £ w I

[l ”"7 Insured 1 510 1 NI £ NA
7910

VYW 22204 26WISHI]

Fair / Poor I Burnt

Make
Colour AL

Sp. Reading TAzadio Insured I Sted / NELNA
Eng/No

CINo

Gen Cond:

Jammed [ Leaked | Bum! o

of | Jammed [ Leaked | Burnt or
Modi - Nil | @ | STD AIRim or

R: ol
BS!DUNIEXNOVMGY!FSILIZAI@DHTSUlPlRISUMH
TOYO ! YOKO or

Tyre Size

Front Reir

R/Bal 7 mm RiBal 7 mim
LiBal 7 mm Lisal 7 mim
p,OA 6‘/4/]7 Dol ,g/?//? .

Survey held al

Vel Keweigen , Alesmdea Rd

| Rear | OIS | NIS | UIC | Rooltop or

-

Des. of Damages

-

The UIC | Chassis frame | Body Structure affected due to collision

Dale [ Time Aclion / Inslruction

My - 1S, 00

RECEIVED 2613
Dnie/Tame, ke Pass 10?7 m’:fﬁ'mli. Report Days Of Repair:
yl S 'l-‘/]ﬂzvff D: Final Report Resurvey No. of Trip: Survey Fee m
Date/Tihe. File Return 107 | Tranaportation .
2 Add Fee:D Site Insp ($ ) sens Sl

D Interview (¥ ) Fhot

Report Format : :I Tech Invs (% ) il ) |
Lump Sum [ LB.L: (% ) —I Weekand (9 ) 1

[N



' Shiau Chan (LKKAuto)
From:
Sent:
To:
Ce:

Subject:

Dear Pearlyn,

WITHOUT PREJUDICE

Shiau Chan (LKKAuto)

Thursday, 25 July 2019 4:34 PM

Cheong Pearlyn (VGS - SG/Singapore); Steve Chen (LKK Auto); Admin A; Admin-D
(LKKAuto)

Kong Charmaine (VGS - SG/Singapore); Wong Meiy (VGS - SG/Singapore); Foo john
(VGS - SG/Singapore)

RE: SGJ166U - FINALISE

Confirm final fig $2,400.00 before GST and 3 repair days.

Kindly send the relevant documents to ECICS Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>
Sent: Thursday, 25 July 2015 4:03 PM
To: Steve Chen (LKK Auto) <SteveChen@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto)

<admin-d@lkkauto.com>

Cc: Kong Charmaine (VGS - SG/Singapore) <charmaine.kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore)
<meiy.wong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>

Subject: SGJ166U - FINALISE

Dear Steve,

Please confirmed
COR $2568.00 after GST

Total 3 working days repairs

Pearlyn Cheong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd

247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7288
Main Line: +65 6305 7299
Main Fax:  +65 6474 364

pearlyn.cheong@vw.com.sg

http://www.vw.com.sg




VOLKSWAGEN CENTRE SINGAPORE

®®9

Tuas Avenue
Singapore 639176
Biz Reg No. 1991014942 Volkswagen " SKODA el
GST No M200985052
r J!/ Quotation
, 4 i i Non oind
Sfore (LEO) L T
9 N T (;‘q J
S )1 SM ‘ 5 4 Page mn
Ms ﬂ ﬁ S Documant no.
WONG [’] Document date 08-04-2019
POH CHUN y Customer no 5211030920
166 TAMARIND ROAD Customer GST-ID
Singapore 806120 Dealer 39999
Job order number 2019000144/ 1
Job order date 08-04-20189
Service Advisor PEI FANG CHEONG
License plate | Model code kEir:n registralion VIN Model Mileage
SGJ166U | 561 %.29-08-2015 WVWZZZAUZGWO54117 = Golf 7 1,121
‘ . :
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl, GST excl. GST incl. GST
5G0B07221BJGRU Cover For Bumper Primed ¥ R 1 pcs 1.083.64 #1 1.083.64 1,159 49
5G0919494B Sensor Bracket ¢ A1) 2 pcs 12.96 #1 2592 2773
5G0919493C Sensor Bracket v v 1 pcs 12.96 #1 12.96 1387
D 822150A1 Bonding Agent For Ptasuc. Kav) 1 pcs 56.90 1 56.90 60 88
D 1B0KU2A1 2k-Plastic Adhesive © v\ 1 pcs 74.29 21 7429 79 49
Panel Repair and Straightening 2 pcs 840.00 1 J;./ 4 680.00 1,797 60
Spray Painting 3 pcs 800.00 l1 S 2.400.00 2,568 .00
Diagnostic and Programming 1 pes 380-00 L, 4 366700 385.20
For Diagnostic and Programming J
Check Short Circuit / Harness Repair 1 pcs 28000 #1 7~ 28000 299.60
Harness Repair and Short Circuit Check
Quotation valid till 15-04-2019
Tax Labour Maternial GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 597371 T% 41816 597371 6,391 87

5873.71 t | 6,391.87

Customer Service Advisor

—VISIT OUR WEBSITE aftersales vw com sg (for online service appointments) and volkswagen com sg and www skoda com sg (for additional services, products
and promotions) -—

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey before/afier spray panting
» To display damaged pari(s) during resurvey
« Parts prices are subject lo confirmation
* Third party survey is on a "Without Prejudics” basis
& No Begal modificaion(s) 1 allowed
» Supplemantary item(s) must be resurveyed and
is subject (o final approval from insurance Company

Acknowieaged by Reparer
Signature:
Date:




VOLKSWAGEN CENTRE SINGAPORE @ @
9 Tuas Avenue

Singapore 639176 a——
Biz. Reg. No.: 199101484Z Volkswagen SKODA  Vehicles
GST No.: M200985052 )
Tax invoice
Preview
Page n
Company Customer Details: Document no.
ECICS LIMITED Ms. Document date 25-07-2019
7 TEMASEK BOULEVARD WONG Customer no, 5211030288
#10-01 SUNTEC TOWER ONE POH CHUN Customer GST-ID 198901301C
Singapore 038987 166 TAMARIND ROAD Dealer 39999
Singapore 806120 Job order number 2019001202/ 1
Job order date 04-07-2019
Service Advisor PEARLYN CHEONG
License plate | Model code First registration VIN Model Mileage
SGJ166U 5G1 29-09-2015 WVWZZZAUZGWO054117 | Golf 7 85,051
Pasition no. Description Quantity Unit Unit price Taxcode  Total amount Total amount
excl. GST excl. GST incl. GST
LABOUR 1 pcs. 840.00 #1 840.00 898.80
Spray Painting 1 pes. 800.00 #1 800.00 856.00
Diagnostic and Programming 1 pes. 480.00 #1 480.00 513.60
Check Short Circuit / Harness Repair 1 pcs. 280.00 #1 280.00 299.60
ECICS DIRECT SETTLEMENT DOA: 5.4.19
TP VEH: SKH304B SURVEYOR: LKK
STEVE
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl, GST
#1 2,400.00 7% 168.00 2,400.00 2,568.00
Total 2.400.00 168.00 2.400.00 2.568.00
Customer Service Advisor

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents etc, after your car has
left our premises,

—VISIT OUR WEBSITE: aftersales.vw,com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).—

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. 521XXXXXXX), Customer Name and Invoice Number in the payments.

Until payment of all goods (parts, accessories elc.) has been made in full to and received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, imespective if they have already been installed into your vehicle. However, the warranty of the gaods (where applicable) starts with the issuance of
the invoice or the collection of your car, whichever is earlier.

For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Midnight Accident

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Apr 2019 08 Apr 2019 $$2,400.00 $$2,400.00 Pending for Survey
Main 13:27 00:00 g o . Report
Edit Reg | eanadjRpe | | St Eotimetes ] | View Rpt Cancel Case |

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS ][Created by adjuster]
Insured: -, _Co. Reg. No.: 0, Email: UNKNOW@UNKNOWGMAIL.COM.COM.COM

Main .
Claimant: | WONG POH CHUN,  ID: 501329536

;I“ejl‘\:lcle Reg. SGJ166U Date of Loss:

Claim Type: | TP / DMPC1900095H/CT peyeover

05/04/2019 00:00 - :59
[42 Months and 7 Days From LTA Reg Date (Man Yr)]

Vehicle Reg.
No. SKH304B Pgllil:y Not. .
(Insured): (Claimant):

Excess:
Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

;:fs’:j‘:g'r‘g ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 01/08/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks | cCreate New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/7/2019



Merimen e-Claims

Claim Documents

*$GJ166U (DMPC1900095H/CT)
[SKH304B]
TP
WONG POH CHUN
Apr 5 2019 12:00AM
[-]

Volkswagen Centre Singapore

Upload Documents I Upload Photos | Compose New Letter I

Page 1 of 1

View |View in Browser

Assessment Reports [1perpage (V]| &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/04/19 13:28 Adjuster Immediate Advice 6 Load HTM
Photos/Images |3 per page : I [
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/04/19 16:23 General View o Load JPG [+
2 |10/04/19 16:23 | General View 0 | LoadIrG
3 10/04/19 16:23 General View € | LoadrG
4 |10/04/19 16:23 Odometer Reading O | adirc | &
5 |10/04/19 16:23 General View O | adirc | M
6 |10/04/19 16:23 Chassis Number O | adrc | &
7 |10/04/19 16:23 General View 0 | wadrc |
8 |10/04/19 16:23 General View O | LadirG
9  |10/04/19 16:23 General View 0 | adrc | 4
10 |10/04/19 16:23 General View © | wadrc | 4
11 |10/04/19 16:23 General View o Load JPG [+
12 1 10/04/19 16:23 General View o Load JPG ]Z
13 |10/04/19 16:23 General View ° Load PG | [
14 |10/04/19 16:23 General View ©  loadirc | M
15 |10/04/19 16:23 General View ﬂ Load JPG
16 |10/04/19 16:23 General View o Load PG | [
17 |10/04/19 16:23 General View o Load PG | [¥]
18 |10/04/19 16:23 General View © | Load G
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICS19006287/EQD3E2
Date: 30/07/2019

REFERENCE

Handling Insurer: ECICS Limited Policy No:

Claimant Vehicle o 166U Insured Vehicle No : SKH304B

Date of Loss: 05/04/2019 Nature of Claim: TP Claim No: DMPC1900095H/CT

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGJ166U

Make & Model: VOLKSWAGEN GOLF, 2.0 GTI (A) Engine No: CJX077139

Reg. Date: 29/09/2015 (Man. Year: 2015) Chassis No: WVWZZZAUZGW054117

Colour: Blue Odometer: 78990 km

Engine Capacity: 1984 cc

Market Value/New Car

Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %}
Parts 1,253.71 0.00 1,253.71 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 4,840.00 2,400.00 2,440.00 50.41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,093.71 2,400.00 3,693.71 60.62
+ GST 7.00/7.00% (S$) 426.56 168.00 258.56 60.62
Nett Amount (S$) 6,520.27 2,568.00 3,952.27 60.62
INSPECTION
Date of Assignment: 08/04/2019
Date Inspected: 10/04/2019 Inspected At: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

30/7/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

{Parl Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Jun 2019)

‘fParts: 144 VOLKSWAGEN GOLF 2.0 GTI (A) (Catalogue:Merimen Singapore 1.0)

'Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SGJ166U)

‘Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page
[Furlher Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Repair 1,083.64 FS *-FS
2 2 *SENSOR BRACKET Not Necessary 25.92FS *-FS
3 1 *SENSOR BRACKET Not Necessary 1296 FS *-FS
4 1 *BONDING AGENT FOR PLASTIC Not Necessary 56.90 FS *-FS
5 1 *2K-PLASTIC ADHESIVE Not Necessary 74.29FS *-FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 1,253.71 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL REPAIR AND STRAIGHTENING New 1,680.00 840.00
2 SPRAY PAINTING. New 2,400.00 800.00
3 DIAGNOSTIC AND PROGRAMMING. New 480.00 480.00
4 CHECK SHORT CIRCUIT / HARNESS REPAIR. New 280.00 280.00
Gross Labour Cost (S$) 4,840.00 2,400.00
Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 30/7/2019



