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Nivitha (LKK Auto)

Fram: Admin-D (LKKAuto) <admin-d@lkkauto com>

Sent: Thursday, 29 August 2019 11:29 AM

To: ‘Cheng Boon Sen'; assignments

Ce: SUR

Subject: RE: OUR REF: SNM19D201547 —GEDBH_‘]Z -Direct Settlement (SM) - Accident

Involving SMHSB11Y & GBD93147 DOA 03.042019

Dear SirdMdm,

Flease be infarmed that according to the repairer TP owner alteady withdraw the elaim
Mo survey was done for this case.

‘We will close this file at our end without billing.

Hest Regards

G.NIVITHA
LKRK Auto Consultants Pre Lid

Pliore: 6By1-1972 | el Ussignments@lkkanto com | fax: G25b- 4315

ik 51, Payn Uhi Industrinl Park, Uhi Avinue 1, #o2-25 | SlqoSeaz)

From: Chong Boon Sen [mallm:I:tounsenichang@s_g.cnlaip}ng.mm]

Sent: Monday, 8 April 2019 4:57 P

To: Suraidah & Saidi PTCBC -:Surair.IahB‘Saidi@mchcape.cum.sg‘:

Cc: assignments <assignments @lkkauto.com>

Subject: RE: OUR REF; SNM19D201547 -GBD93112Z -Direct Settlement (SM) - Accident Involving SMH5811Y &
GED93117 DOA 03.04.2019

Without Prejudice
Dear Sir,

We pri

Dear LKK,

Pls pri,

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anison Road #16-00 Springleal Tower Singapore 074504
DID' (65) 63898171 | MBS XXKX XXX | F!'\BB) 6222 1033



Shiau Chan !LKKAutnz

From: Sam San Joi UBI <Sanjoi Sam@bomeomaotors.com.sg>

Sant: Wednesday, 28 August 2019 11:56 AM

To: Shiau Chan (LKKAuto)

Subject: Re: KINDLY ADVISE THE STATUS OF SMH 5811Y FOR SURVEY ARRANGEMENT
(DOA: 03/04/2019)

Dear Shiau Chan,

Liability NOT clear, customer withdraw claim.

Regards
Sam

From: Shiau Chan (LKKAuto) <slewsc@lkkauto.com>

Sent: Wednesday, 28 August 2019 11:49 AM

To: Sam San Joi UBI <Sanioi.Sam@borneamotors.com.sg>

Subject: KINDLY ADVISE THE STATUS OF SMH 5811Y FOR SURVEY ARRANGEMENT (DOA: 03/04/2018)

unlgss you reco

Dear Sam,

Kindly advise the status of SMH 5811Y for survey arrangement.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: Hes6-3561 | email; siewsc@lkkautocom | fix: 6256-4315
43Ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

This e-mall {and ary attachment) is intended for the sddrasseeisj only and contains information that is legally privileged and confidential. If you dre nat the
intended recigient, please be advised that you have received this e-mall in ermor and that any use, dissemination, distribution, printing or copylag of this
communication s unauthorized and strictly prohibited. Kindly notify us by replylng to the sandier's =mail address and delete this e-mail immediataly, E-rmail
.rameminons cannot be guarinteed to bie secure or emror-free a5 information could be Intercapted, carrupted, lost, destrayed, delayed or incomplete, or could
~ontain viruses. We therefore do not accept llebility for any errors or omissions n the contents of this &-mall which arize a5 » result of e-mall transmission, and
you are advized to carry oul your own virus chicks and confirm the accuracy of tha contants of this o-rmail bafore relving on it forany purpese-



Nivitha (LKK Auto!

From: Chong Boon Sen rbuansenxhﬂng@&g,cntaiping‘mm}

Sent: Monday, 8 April 2019 4:57 PM

To; Suraidah B Saidi PTCBC

Cc: assignmennts

Subject: RE: OUR REF- SNM19D201547 -GBD9311Z -Direct Settlement (SM) - Aceident

Invalving SMH5811Y & GBDY93117 DOA 03.04.2019

Without Prejudice
Desdr Sir,

We pri.

Dear LKK,

Pl=z pri,

Cheng Boon Sen
Claims Executive
Department

China Talping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleaf Tower Singapore 079909 _
DID: {B5) B38H171 | M (65) XXXX XXX | F (65)6222 1033

W: woww sa citaiping cony | F8: www facebook comichinataipingsal | WeChat: XE%n Taiping SG 3 Arson
Road #16-00 Springleaf Tower Singapore 079309

DID (65) 63886171 | M- (65) XXXX XXXX | F: (65)6222 1033

From: Suraidah B Saidi PTCBC {rnailta:Suraidahﬁhiﬂi@iﬂ;hcape,mm.sg]

Sent: Monday, 8 April, 2019 4:56 PM

To: Chong Boon Sen <bmnsan.chong-@53-.cnuiping.cnm:~

Subject: RE: OUR REF: SNM18D201547 -GBD9311Z -Direct Settlement (SM) - Accident Involving SMH5811Y &
GBD9311Z DDA 03.04.2019

Hi Boun Sen,
We would like to have ADRIAN LING to conduct the assessment.

Thank you,

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F; 6872 7260 | E: mfdgﬂb.g{dl@.‘nchcggg.gnmiﬁ
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

wyrw botneombtors.com.sg | www lexus.com:sg | MM@&&EM%-[MMILWW-MZ car.com.sg



From: Chong Boon Sen <L:ggnggn.ghﬂng@_gg.cntmging.cum&

Sent: Monday, 8 April 2019 3:13 pm
To: Suraidah B Saidi PTCBC raldahB Saidi@inchcape com.

Subject: RE: OUR REE: SNM19D201547 -GBDS3117 -Direct Settlement (SM) - Accident Involving SMH5811Y &
GBD93117 DOA 03.04.2019

CAUTION: This email originated from outside of the rganization
attachments unless you recopnise the sender and know the content

Without Prejudice

Dear Sir,

ADRIAN LING
Keivin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUQO QIANG
KENNETH KONG
SIMON HO

CHUA WEIJE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether You agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Ansan Road #16-00 Springleal Tower Singapore 078909
DID- (65) 63BB6171 | M (65) XXXX AXXX | F-(B5) 8222 1033

W: www sg eotaiping com | FB: www facebook comichinataipingsg/ | WeChat: KW, Taiping SG 3 Anson
Road #16-00 Springleaf Tower Si

naspare 079800
DID: (BS) 83885171 | M (B5) XXXX XXXX | F:(B5) 6222 1033

From: Suraidah B Saidi PTCBC [mailto: urai
Sent: Saturday, 6 April, 2019 8:32 AM

To: Angle Foo

Ce; Elaine Cheong; Alfred Toh; Chee So Chow; Chong Boon Sen

Subject: RE: Direct Settlerment (SM) - Accident Involving SMH5811Y & GBD9311Z DOA 03.04.2019




i ALEle,

Apologize for the typo, your Insured should read as GBD93112.
Thank you.

Warmest Regards,
SURAIDAH
TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: ;gra!gghg.gfdf@fﬂgﬂmp_e.cm.g
Inchcape Centre

Level 4, Bodycare Centre
2 Pandan Crescent

Singapore 128462

www. barneomotors.com.sg 'MMIMMMMIMMIMM
From: Angie Foo <angie _ cntaiping.coms>

Sent: Friday, S April 2019 5.31 PM

To: Suraidah B Saidi PTCBC <Surai ahB.Saidi@ine com.sg>; Elaine Cheong <elaine. Cntaiping coms;

Alfred Toh <alfred toh @y E.Cotaiping.com>; Chee So Chow ﬂg:hm.thﬁg@mmmh; Chong Boon Sen

<hoonsen chong@sg critaiping. oms>
Subject: FW: Direct Settlement (SM) - Accident Involvi ng SMH5811Y & GBD39112 DOA03.04.2019

CAUTION: This email originated from outside of the orga

! : tganization (Incheape). Do not elick links or open
atachments unless you recoguise the sender and know the content is safe.

Dear Surgidahb,

Please check-we do nat have GED39117 covered with us.

Regards
Angie Foo

From: Suraldah B Saidi pT CBC [mgilm:surafdahﬁ.SglgE@' igchcane.ggm‘sgl
Sent: Friday, April 05, 2019 3:06 PM

To: Claims Dept of CT)
Ce: Angie Foo _
Subject: Direct Settlement (5M] - Accident Invelving SMH5811Y & GBD39117 DOA 03.04.2019

Hi,

Reference to the above-meantioned.

As aur client is claiming against your insured GBD39112Z thus would appreciate if you could revert to us an the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per day x no. of days a3
recommended by your appaointed surveyor

Kindly have your surveyar o contatt our Motor Claim Assessor, Sam Joi {@ 9847 6209 / 6631 1687 is located at 17
Ubl Road 4 for an appointment to inspect our client's vehicle.

Your kind attention into the above Is greatly appreciated.



Thank you!

Warmest Regards,

D: 6631 1887 | F: 6872 7260 | E: surai .Said] icape. com,
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462
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