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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Moufies | EstSuomited | AdjAssigned |  AdjRpt | Ad)Submited | lns Authied | Status
08 Apr 2019 08 Apr 2019 09 Apr 2019
Main 17:42 17:43 09:56 Nawy Asxigmmant

Sendback Est 5%0.00 Aszign Cancel Case I
Show All I

Reference Documents
| CLAIM SUBFOLDER DETAILS
Insured: TAN CHU HIANG, [D: S1646971H, Tel: +6596319018

b | 07/04/2019 12:00 - ;5%
Vehicle Reg. No.: SLK2996M Date of Loss: | [76 Months and 16 Days From
_|LTA Reg Date (Man Yr}]
| PNPY2015-00000119
|(Comprehensive)

Claim Type: oD Policy/Cover Nate No.:

.EIDESS:
Ah Lim Motor Company (AMK) 10 Ang Mo Kio Industrial Park 24, #01-09 AMK Autopoint, 568047 Ang

ik Mo Kio - Tel: 6483 1244
" Handling Insurer: | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara LI ZI Rong) :
| Adjuster: (LEK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 18/04/2019] i
| Driver/Custodian: TAN-MIN (CHEN MIN) (24 / Female) , NRIC: 594223488, Tel: +6591828859 Email: NOEMAIL i
! 3
s . ’ F
: ASSOCIATED MAIL RECEIVED view Al | Compose Case Mall i
ri There are no mail far this case, ' -
! ;
E= f
.1 ALL ASSOCIATED TASKS View All Search Tasks I Create New Task ] Complete E f
* F
l_ Due Date Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done? |
l:i No results. t
] f
';-..--.n-u. WY ST T ST WY U [ e et . i i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/4/2019



4110/2019 Adjuster Immeadiate Advice
MNote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregno:tsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emaill: sur@kkauto.com;assignments@Iikkauto.com

Tor FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Afttn:  Clara Li Zi Rong Date: 10 Apr 2019
Prelimi Advi
Vehicle No : SLK2996M Accident Date (070472019
Make : MERCEDES-BENZ E250 Palicy Na. : PNPV2019-00000119
Assignment Date  : 09/04/2019 Excess : 5$3,300.00
Date of Inspection . 09/04/2019 Est. Duration of Repair :0.00
Inspection At tAH LIM MOTOR COMPANY [AMK)
10 ANG MO KIO INDUSTRIAL PARK 2A, #01-09 AMK AUTOPOINT
SINGAPORE 568047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% TOTAL LOSS
Revised Amount 58 TOTAL LOSS
Check Items (Estimated) 5335 0.00
Total 8% 0.00
Lump Sum Repair :5%

Total Loss Consideration

MNew for Old Value 5§
Pre-Accident Value 55 79,000.00
COE / PARF Rebate :S% 67,123.00
Salvage Value 'S%
Margin for Repair 5% 11,877.00

Remarks

{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ X} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ ) Other comments :

hitps:ffsingapore. mermen.com/claimsfindex.cimTusabox=5VCdochfuseaction=dsp_viewersmart&docid=40920568&preview=1&nolayout=1&CFIl... 1M1



MALMEIAST 14 | AR Len Mobar Company - AME
ENTRY DATE & TIME: 080452019 17.:01
SUBWTTED BY: Zila

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corracily the detalls of the accident (0 speed up the claims process.

2, This Form must be complated by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthiul and accurale as possible. Any wilful misrepresentation or witholding of material facls may allow insuranca companias to
repudiate policy liability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liabdity on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

6. This repor will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore {GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inferested parties.

7. By the ledgement of this report 1o the insurers, you hereby consent o the arc hiving of this reéport at the centre and o copies of the report being made available
aforesand.

ACCIDENT STATEMENT

Date Of Report 08/04/2019 17:01

Date Of Accident O07/04/2019 12:15

Exact Location Of Accident BUKIT CHERMIN RD / TELOK BLANGAH RD
Country/State of Loss SINGAPORE

YWehicle Reqistration Number SLK2996M
Insured/Policyholder

Name Of Registerad Owner TAN CHU HIANG

MNRIC No 51646971H

Email Address OO03Z868@YMAIL.COM
Mabile Phone Mo (LOCAL) +65-86319019
Alternative Phone No OTHERS-91828859

Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model E250-1.8 (A)

Exact Purpose for which vehicle was being used at

o]
time of accident PRIVATE USE

Are you claiming under your own insurance policy

far repair to your vehicle? e

If Mo, Please slate action to ba taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame af Insurance Company FWD SINGAPORE FTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Palicy Number PNPWVZ019-00000119
Cover Mote Number 13/01/2019 - 12/01/2019
Driver

Mame of Driver TAMN-MIM (CHEN MIN)
MREIC Mo 504223488

Date Of Birth 27/06/1994

Ocoupation INDOOR

Date Of Driving Pass 30/09/2014

Driving Experience 4 YEARS AND 6 MONTHS
Gender FEMALE

Mobile Mumbar (LOCAL) +65-91828859
Fax Number

Contact Numbar OTHERS-963180189
EMail Address MOEMAIL

Page 1.0of 33



Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

Mame TAN-MIN
Approximate Age

Injuries Sustain LEFT KNEE
Injured person in which vehicle? SLK2996M
Were seat belts worn? YES

Was this ir‘-]rured conveyed to hospital by NO
ambulance?

Address

Postcode

Page 3 of 33



Sketch Plan Pg. 2

1

Date of accident: 1 fpaul 21 Time: n’ﬁﬁm Location: Pkt Gurviar Qoo [/ reick. e Roescll
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pflain@'v atAhLim Motor  [[] Claim OD/TP at other workshop ~ [] Reporting Only

Remarks >Please forward a copy of my efile accident report to:
My workshop
Emall address ¢
& myself t
Ernail address :

Mote: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under
you own policy, Kindly check with your own insurer for more information.

DECLARATION E
I/We declare the fbregoing particulars are trie in EVEry respect,

?ﬂd
Palicyholder's Si ture =~ Driver's Signature
Date & Tima: (If driver is not the palicyholder)
Date & Time: REECSFIN Mo

Fage 5 of 33



Sketch Plan Pg. 4

YOUR CLASSIC CAR INSURANCE SUMMARY

Please call +65-6322-2072 for FWD Emergency Assistance

if Your Car breaks down or is involved in an accident.
All accidents must be reported within 24 hours or the next working day of the incident
regardless of whether It will lead to a clalm.,

POLICY NUMBER

About this policy

Fremium paid
{Inclusive of G5T)

Wha is insured to drive:
Palicy Type

About you [As the policyholder)

Your name

Address

Email

MNRIC/FIN

Marital status

Currant no dlaims discount

Years of driving experience

Abaut your car

Car make and model
Year of first registration

Car plate number

Issued on:

h W

PNPY2019-00000119

55780.38

You and any Authorised Driver

CLASSIC

Tan Chu Hiang

76 Tal Hwan Helghts Tai Hwan Garden Singapore 555421

oo32BE6@ymail com
51646071H

Married

50%

Three or mora

MERCEDES BENZ E250 1.8
2012
SLK2996M

17/11/2018

Abhishek Bhatia
Chief Executive Officer
FWD Singapare Pte Ltd

FWD Singapese e, Lid. & Temasek Boulevard, # 18-01 Suntec Towes 4, Singapore D3RS, T: {65] GBIO BOED. Com

Coverage start date 13/01/2019
Coverage end date 12/01/2020
Date of birth 21/11/1%64
Gendar Mala
Mobile Number 86219019
Certificate of merit i Ne

Please refer to contract for specific terms, conditions
and exclusions of this policy.

Please immediately inform us at +55-8830-6628
or email us to contretsg@furd.com If any details in
this Car Insurance Summary need to be changed.

pany Registigtion No. 2005007374 | wew fwd.com.sg

Capyright © 2018 PWD Singapore Pta. Ltd, all Rights Reserved,



Sketch Plan Pg. 6
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

WVehicle Owner Particulars
Owrer |D Type:

Owner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Calour:;
Manufacturing Year:

Engine No.:

ChassisNo.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Apr2019

Singapore NRIC
H971H

SLK29R4M

Mo

08 Apr 2019
MERCEDES BENZ
E250 4

White

2012
27186030468472
WDD21204720519466
150.0 kW (201 bhp)
$51,983.00

22 MNov 2012

22 Now 2012

1

$51,983.00

Yes
21 Nowv 2022
£33.788.00

21 MNov 2022

E - Open Category
10

$92,100.00
$33.335.00
$67,123.00



Repairer Estimates Page 1 of 3

AH LIM MOTOR COMPANY

10 ANG MO KIO INDUSTRIAL PARK 2A
#01-09 AMK AUTOPOINT Singapore 568047
Tel: 6483 1244 Fax: 6483 6170 Email: ahlimmc/@singnet.com.sg
GST Reg No: M9-0009639-E

INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref No:
Policy No: PNPV2019-00000119 Date of Loss: 07/04/2019
Vehicle Reg. No.: SLK2996M 0 SF e Driveable?
Driver Age/Info: 24 /FEMALE L © ) Party At Fault UNKNOWN
TP Injury Involved? YES Third Party YES
Involved?
Insured/Claimant: TAN CHU HIANG Contact No: +8596319019
Driver: TAN-MIN {_CHEN MIN) B -
Make/Model: MERCEDES-BENZ E250, 1.8 (A)  Vehicle Reg. Date: 22/11/2012
Vehicle Colour: WHITE
Engine No: 27186030468472 Chassis No: WDD2120472A619466
Odometer: 0 KM
A‘W ﬂfu?'fiﬂ-;;ﬁ.f

Paint Type: e g 7y
Total Loss? YES
Est. Duration of Repair 10
Description of REFER TO THE SKETCH PLAN BY DRIVER
Accident/Loss
Remarks: CAR TOW IN @ ALM AMK AUTOPODINT WORKSHOP
Fresent Location: AH LIM MOTOR COMPANY (AMK)
COST OF CLAIMS | Amount
Parts 0.00
Miscellaneous Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00

Nett Amount (S$) 0.00

This claim is handled by: ZILA

Genersted using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index cfm?ficrhav=MTRrlaim & feanrtinn—rman  Jon A0 AT O



Repairer Estimates Page 2 of 3

REPAIR DETAILS
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Apr 2018)

Parts: 143 MERCEDES-BENZ E250 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Ah Lim Motor Company/SLK2998M/08/04/2018 17:43

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

There are no new parts selocted.

Ah Lim Motor Company/SLK2996M/08/04/2019 17:43. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=M TR claim& fuseaction=een dnr NR/NO4/2010



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous Items

There are no new miscellaneous items selected,

Estimates on Labour

There are no labour items selected.
Ah Lim Motor Company/SLK2996M/08/04/2019 17:43. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fuschox=MTRclaim& fisenctinn=asn dae MR N0



AH LIM MOTOR COMPANY

NO 10, ANG MO KIO INDUSTRIAL PARK 2A
#01-09 AMK AUTOPOINT SINGAPORE 568047
TEL: 6483 1244  FAX: 64836170 —

GST REG NO: M9-000773-A | Ad () L 97

Your Ref: Date: 08/04/2019
Our Rel: VEHICLE NO. SLK2996M
MODEL: MERCEDES BENZ E250 A

M/S FWD SINGAPORE PTE LTD
6 TEMASEK BOULEVARD
#18-04 SUNTEC TOWER FOUR
SINGAPORE 038986

ATTENTION: MOTOR CLAIMS DEPARTMENT
OWN DAMAGE

Dear Sirs

Accident involving Your Insured Vehicle No SLK2996M accident on 07/04/2019

We refer to the above matter.
Vehicle sustained extensive damage & car was registered in 22 Nov 2012,

We are not putting up the estimate for the time being & kindly arrange for survey soonest
possible. After the survey if there is a need, we will fumish the estimate accordingly.

Thank You.
Yours faithfully,

AH LIM MOTOR COMPANY



41112019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = ]
Case [ NoLitied |Est Submitted 1A -'--..-';|_:._':I.' Al BpL Ad] H:||'ln'lllifi:(l_{ Status ]

[
, D8 Apr 2019 09 Apr 2019 | ge0 a0 ——
Main |98 APF2019 15,43 09:56 1= :

$$0.00 T I Edit Estimates view Rpt |

Pending for Survey Report

Reference Claim Details Documents Shaw All I

| CLAIM SUBFOLDER DETAILS
| Insured: |'rm CHU HIANG, 1D:S51646971H, Tel: +6596315019

Vehicle Reg. | 07/04/2019 12:00 - :59
No.: 5'—'{2995" |D‘at'°‘ of Loss: '{:rs Months and 16 Days From LTA Reg Date (Man Yr))

| Claim Type: nu; 1201900009257 | Policy/Cover PNPV2015-00000119 (Comprehensive)

Mote No.:
| | Excess: 5£3,300.00
(Ah Lim Hnmr I:'.nmg ny {AHK] 10 Ang Mo Kio In-dustnal Park 2A, #01-09 AMK Autopoint, 568047 Ang Mo Kio - Tel: £483 1244

I
FWD Singapore Pte. Ltd, (HQ} - Tel: 6727 5700 ... [Handled by Clara LI ZI Rong] |

N Insur_gr:

Agjuster: KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 18/04/2019)

Sig:‘?'fc”m | TAN-MIN (CHEN MIN) (24 / Female) , NRIC: 594223488, Tel: +6591828859 Email: NOEMAIL ,

| lESUCIﬁ.TEﬂ‘ MAIL RECEI\I"ED
{» FWD 56 {10}04!2019} Alert - A.di Mandate Revoked - SLK2996M - Claim Handler: Clara Li Zi Rong

ALL ASSOCIATED TASKS= View All | _Search Tasks | | Create New Task | _Complete | |
Due Date Prigrity Type Task Group Subject Handler Assigned By Completed On Croated On Done?
Ma results.

hitps:/isingapore. marimen.com/claimefindex efm?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8104018extid=300229&4CFID=51196550... 1/2



411172018 Merimen e-Claims

hittps-iisingapore.manmen.comiclaims/index cim?lusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=810401 &axtid=3002288CFID=51196550_.. 22



412019

Meriman a-Claims

Claim Documents

SLK2996M (1201900009257)
oD

Apr 7 2019 12:00PM
[TAN CHU HIANG]
Ah Lim Motor Company

Upload Documents | Upload Photos | compose New Letrer |
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LKK Auto Consultants Pte Ltd (coregno1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsf@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No: CS/IFWD19006269/KQD3S2
& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 11/04/2019

REFERENCE

Insured/Claimant: TAN CHU HIANG Policy No: PNPY2019-00000119

Date of Loss: 07/04/2019 Mature of Claim: oD Claim No: 1201900009257
DESCRIPTION TIFICATION OF VEHICLE

Reg No: SLK2996M

Make & Model; MERCEDES-BENZ E250, 1.8 (A) Engine Mo: 27186030468472
Reg. Date: 22/11/2012 (Man, Year; 2012) Chassis No: WDD2120472A619466
Colour; Metallic Pearl White Odometer; 0 km

Engine Capacity: 1796 co

Market Value/New Car Price: S579.000.00

Sum Insured (S%); Market Value/New Car Price

CONDITION OF VEHICLE AT TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Falken 4 mm Rear Left Side: Hankook ¥ mm
Front Right Side: Falken 4 mm Rear Right Side: Hankook 7 mm

The above values represent the remaining tyre reads depth

COST OF CLAIMS -__ Repairer's o hd]'us'tar’é _ _ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%5) 0.00 0.00 0.00
- Excess (S§) 0.00 3,300.00 -3,300.00
(S$) 0.00 -3,300.00 3,300.00
+ GST 7.00/7.00% (S$) 0.00 -231.00 231.00
Nett Amount (S§) 0.00 -3,531.00 3,531.00
INSPECTION
Date of Assignment: 09/04/2019 Present Location: Ah Lim Maotor Company (AMEK)

Ah Lim Motor Company (AMK)
10 Ang Mo Kio Industrial Park 24, #01-09 AMK

Date Inspected: 059/04/2019 Inspected At: Autopoint
Singapore 568047

Estimated Period of Repair: 0.0 days

Adjuster: KENNETH KONG Manager:  SHIAU CHAN

NOTE: This report represents our findings at the ime and place of inspection stated herein. Such inspection has been carmed oul lo the best of our knowledge and ability but
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4112018 Adjuster Report
any other ability. Lndsr any other circumatances (5 hereby expressly excluded.
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TOTAL 1OSS ASPECT
Market Value

oMy s

FARF Rebate {1)

Qugta Premium Paid
COE Rebate (2)

Total Rebate {1} + (2)

£79,000.
§51,983.

$33,788B
§02,100
33335
£67,123

ok
oo
0B
.00
.00
.00

Adjuster Report

The total amount incurred will be Market Value 357%,000.00 minus Total Rebate 3567,123.00 = $11,B77.00

before excess.

In view of the above,

for the wreck.
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4/11/2018 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Apr 2019)

Parts: 143 MERCEDES-BENZ E250 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLK2996M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: lemsivalues not in reference catalogue are prefined with an asterisk *.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out,
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4M11/2018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous items selected,

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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