Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kham
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: GBG 1227 X PA/TP/0452/2019/NH

14 DEC 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SME 2917 L, Audi A3 SEDAN 1.4 TFSL

With reference 10 the above-mentioned vehicle, no. SME 2917 L., claimant,
Mpr. Tan Seng Soon, please find the related document as per attached.

1. A copy of the Original invoice no. 85014593 — S$ 10,186.91.
A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use — 8% 250.00 (8% 50.00 x 5 working days)

b e

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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S1UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563861 FAX : (D45) 61564315

Our Ref: CC3/AIG19006167/hb3
12 APRIL 2019

BOON TECK TRADING CO
BOON TECK HOUSE

28 UBI ROAD 4

SINGAPORE 408614

Dear Sir/Madam,

ACCIDENT INVOLVING GBGI227X & SME2917L ALONG/AT JALAN BUKIT
MERAH CARPARK ON 05/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AlIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SME2917L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
:
KHANCHNA
Case Handler
DID: 6841-2360
FAX: 674] 4108
Email: vicalpeh@Ilkkauto.com

cc.  AIG Asia Pacific Insurance Pte Lid
Motor Claims Depr)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

1 Tan Seng Soon (the third party claimant) of BIk 108 Jalan Bukit

Merah #02-1746 Singapore 160109 (address). owner of SME 2817 L (vehicle no.)

hereby authorize Premium Automobiles Pte Ltd ("the workshop™) 10 act for me

with respect 1o my claim flor repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. GBG 1227 X ihar was damaged pursuant 1o the accident which occurred on __5/4/2019

(date) along _ Blk 109 Jalan Bukit Merah Carpark  (location) involving vehicle nofs
SME 2917 L (“the accidem™

| further authorize the workshop 1o settle my above mentioned cluim in & manner that they deem fit
and the workshop is further authorized 1o receive payment funther to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I Turther acknowledpe that any settlement the workshop may reach on my behalf is on a withoul
prejudice and withoul admission ol liability basis insofar as the drives/ownerfinsurers of the other

vehiclefs is concermed

s
Diated this I idaviof

\
il -
\ M § %
]
: |I_,__Lk

o S

Ve (month) 20_°_ (year)

Signed by “the third parly clagmam™ Signed by “the workshop™
iwith chop if applicuble) twith ¢hop)



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AlIG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$510,186.91 (Repair Cost), $5250.00 (Loss of Use/Rental), $52.00 (Disbursement) for vehicle no.
SME 2917L that was damaged pursuant to the accident which occurred on 05/04/2019 (date) along
BLK 109 JALAN BUKIT MERAH CARPARK (location) involving vehicle no/s GBG 1227X.
This is pursuant to the inspection conducted on 11/04/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TAN SENG SOON (“the third party
claimant”) of vehicle no. SME 2917L make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his’her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SME 2917L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __/0 __ (day) of .fiﬂu.?_{mnmh} 20_J¢ (year)
& | KK : I;"": ¥ ;
o) D H

S o N -r‘l'|l
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Amaacars Road
Singapore 155638

Main Telephone GE38 2323
Main Telstne 8471 I7H1

Alpxandra Service Centre Uibi Service Cantra Customer Service

281 Alaxanara Road 55 Lk Aoed 1 Farvce Appoirtrmn 6368 2323
Singapore 159933 fingapors 4DBE0S 24-mpus Breghsoan Serece Sa28 123
Man Teisphons 5388 7203 Main Talspnons 5308 2323 Eeraii cusinmar carnommianeun com ag

Main Tolains 0475 1023 Mar Tolatas  SAE7 11EL

INS TAX INVOICE

Fage 1 10:22 Company Reg. No. 193902271
ST Reg. Mo. 199902271W
AIG ASTA PACIFIC INSURANCE PTE LTD : T - ACOOURE AOUHE (¥ o
SV GLATH, TR Invoice No: 85014583 & }
AIG BUTLDING
T8 SHEMTON WAY Dﬂw 1371252018 ATG ASIA PACIFIC INSURANCE FTE LTD
WOT=1E MOTOR CLAIM DEPT
SINGAPORE 079120 079120 7L Aie BUSLOING
v : Order : suE2817L 78 SHENTON WAY
#07=1%
Term : 10 SIMGAPORE 075120
Regn No: smez917L (v 39124 Regn Date: 25/0%/2018 Mileage: 31328 WIP No.: 49084
Model: 23 sEpaM 1.4 TeS: cop svMacc  Chassis: WADZIZEVEI1077322 Engine: czg s33320 Dept: v
You have been assisted by - service Advisor N
Details Oty LUnit Price Amount
5 BODYWORK M: 360,00 1,00 160, 00
TO REMOVE, CHECK AND RETMSTALL FRONT WIRE
HRARANEES FOR HEARDLIGHT, HORME, OUTSIDE
TEMFEFATURE SENSOR AND HEADLIGHT WASHER
RESY
5 BODYWORE M: 1250.00 1.00 1,250,060
TO DISMANTLE AND REMEN FRONT BUMPEN,
FHS TRONT FENDER BND RHE MEADLIGHT,
INSPECT FRONT LOCE CABEIER FOR FURTHES
DAMAGES . REORGANTSE CRASH MANACEMENT
COMPOMENTS . REINSTALL ALL PAHTE HEMOVED
8 BODYWORE M: 1100. 00 1.00 1, 100,00
TO RESPARY FRONT BUMFER AND EHE FRONT FENMDER
g BODYNORE M: 1%2.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
% ABVOS41774D HEADLIGHT Less 020W 1.00 $029.00 §,023.20
® ABVSEZ1106A (A} [SK) FEWDER. 16/4/1 Less (204 1.00 777.58 €22, 00
X ABVSBOTOESR GRO (A) [GER) COVER 1&6/4/1 Leas D204 1.00 1830.00 1,4€4.00
% ASVOE21136A SURPORT (LAST] Less 0204 1.00 87.30 69,64
® ABVEEZ146EE HEACKET Less 02QW 1.00 34,70 21.76
® ARVSEOTIZO0 PLATE Less 0204 1.00 270040 216.00
b ABUSBOT1E4 GUIDE Less 0244 1.00 14,40 27.52
® ABVSEZ14T2A BRACKET Leas 020W 1.00 24.70 15,76
X ABVSBOTEB2M SRS GRILL (LABT) Leas 0208 1.00 170.540 116 40
® AN 0161857 POP-RIVET Less 020% 5.00 1.00 12.00
Farta 6,618,380 Sub-Taotal 8,520.48
Labour il
Sublet 2,.902.04 EEE. 43
Menus .00 7% GST b
Lebricant 0.00
Grand Total | ~0 005
Received by For & on behalf of

Premium Automaobiles Pre Lid
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,ﬁ GENERAL
~_ INSURANCE

RECORDS MhNAGEHENT CENTRE

Inveice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Cparating Hours: Monday to Fnday 8am to S5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Refl No: GR-19-053431

Date of Request: 05/04/2019 Your Ref Mo: Onling Purchasa
Premium Automobiles Pre Lid
55 Ubi Road 1
Singapore 408699

Dear SirfMadam,

Enquiry Date 05/04/2019

Enquiry By Tony Foong Chin Fong

TP Vehicle No. GBG122TX

Accident Date 05/04/2019

Enquiry Result

TP Vehicle No. Irsurer Period of Insurance Insurer Tel, No,
GBG122TX AlG Asia Pacific Insurance Pte, Lid, 06/M6/2018-05/06/2019 65-6419-3000
Thank You.

The images providaed to you are taken from the original reports forwarded to the centre by the members of the General Insurance Assoclation of

Singapore and we lake no responaibility for their scouracy or contents and shall be under no lability whatsosver for any loss or damage arising oul of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps Ysingapore. merimen comiclaimsaindex ctmTusebax=MTRsas&luseaction=dsp_genrimiphrefid=2107844 L CFI0=S08959T 24 CFTOKE N=a06
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i _ﬁ' GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' GENM RECORDS MANAGEMENT CENTRE
6 Raffles O 18-00, Sin 048580
L5 INSURANCE froadshcots i sant ot
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE ST Registration No: MA00017735

TAX INVOICE
Our Rel No: GR-19-053431
Date of Request 05/04/2019 Your Ref No: Online Purchase
Premium Automobiles Ple Lid
55 Ubl Road 1
Singapore 408699
Dear SirlMadam,
Enquiry Date 05/04/2019
Enquiry By Tony Foong Chin Fong
TP Veahicla No, GBG1227X
Accidenl Dale 05/04/2019
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Dua (GST Inclusive) 2.00
Thank You

This is a computer generated document and requires ne signature,

For GIARMC Official use:
Date:
[%] GIRO [] Cash | | Cheque

hitps fisingapore menmen com/claimsindex.cimMfusebox=MTReasAfuseaction=dsp_gemnviphrefid=210T8444CF|I0=508950T28CFTOKEN=86.. 22



