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Merimen e-Claims Page 1 of 1
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ‘

Case. . Motilia Est £ _- _:__ | A .ﬁssigne:.i_. _Ad] Rpt | Ad] Submitbed | Ins Auth'ed 'Emtm |
05 Apr 2019 | 05 Apr 2019 | New -
Main 16:39 Assignment
ﬂn_l | Cancel Case I

Main ]

Reference

Claim Details Dn:umﬁnts

T AL Y irzaad

. CLATM SUBFOLDER DETAILS [Created by insurer] |

| Insured: CHENG WEE LING KAREN, 1D: SG807388Z, Tel: +6586661518, Email: ROEMAIL | |

|| Vehicle Reg. No.. SLL3222B Date of Loss: |30/03/2019 14:00 - :59 ]

h _ : | DMPCSN3025091801 |

; Claim Type: op/ 5NM19[‘.!2D1424CE+1 Policy/Cover Note N{J—... '{Co rehensive)

1 _ o Excessi _ | 5$750.00 e =]

8 analvai: Lkt Group Pte Ltd {HQ] Blk 3006 Ubi Road 1, #01 - 384 Kampung Ubi Industrial Estate, 408700 Ubi -

j | Rrpaler Tel: 68461836

| Handling Insurer: China Taiping Ins uran::a [Slngagnrq} Pte. Ltd, {HQ} Tel: 6389 B111. _[Hﬂ!‘_ld_h'.l_;' by Elaine I'.'hlung '

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 256-3561 .. . [Final Rpt l:Il.rE 16}&4!2(’19]

| Driver/Custodian: CHENG WEE LING KAREN (51 / Female) , MRIC: S6B07388Z, Tel: +6586661518 Emall; NOEMAIL '

| ASSOCIATED MAIL RECEIVED wiew a1l | Compase Case Mall '|-I
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A [
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Shiau Chan (LKKAuto)

;

From: Shiau Chan (LKKAuUto)

Sent: Thursday, 11 April 2019 2:06 FM

To: lkt.mabel@gmail.com

Ce: SUR

Subject: CHINA OD VEHICLE SLL 32228 (DOA: 30/03/2019)
Dear Mabel,

As spoken with you.

As instructed by our client, please proceed to repair the insured vehicle SLL 3222B at repair cost on Lump
Sum basis (Excess 5750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4M11/2018 Merimen a-Claims

Claim Audit

E AUDIT TRAIL B ) ) -—-_ - N = - |
Mao. on Audit Remarks By |
05 Apr 2019 (1
s Cim Veh Model Changed (205%88) MINI COOPER 1.5 HATCHBACK 3DR LED DSC (A), Elaine

16:38 Cheong
05 Apr 2019 Reg No: SLL3222B. Policy No: DMPCSN3025051801. Acct Date: 2019/03/30, Claim Typ  [I]
2 16:38 Clm Created &: 0D, Insurer; China Taiping Insurance (Singapore) Pte, Ltd. (HQ). Weorkshop: Lkt Grou Elaine
’ p Pte Ltd {HQ). Ins,Status => Incoming Claim. Created from SAS:MNAL19042344 Cheong|
(1
| 395 Acrania S SR o Excess Waived: -> 0,00, Elaine
4 Cheong
[1]
(4 02APP2019 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): Elaine
' Cheong
1y |
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z Cheong
(1
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g na:npr 0 Adj Adjuster Assigned [Mone] -= MOHD RASUL su I
15:30
THING |
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9 1513 Adj Rpt Initiated SHIAU
: CHAN
[A]
10 92 Apr 2013 o0 Dt Modified 18] Reg. Date: -> 2014/07/17. SHIAU
15:13
CHAN
[A]
11 2872019 cim Details Notified SHIAU
- CHAN |
Al
09 Apr 2019 Adj Im, Advice L
12 i i B o Next Rpt:Final Rpt.Due Date:2019/04/16 SHIAY
[ 09 Apr 2018 CurReq:14401,40: DAMAGES COMSISTENT, REPAIR COST ECONOMICAL, REPAIRER REQ  [A]
13 15:18 Adj Mandate Request UEST COST PLUS 15% ON PART ITEMS, KINDLY ADVISE. WE HAVE NOT AUTHORISE RE SHIAU
: FAIR. CHAN
11 Apr 2019 1 =
r : 3 rene
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pr ; rene
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o . o e __ Ping |
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Bill Bef No Bill Date Acc Typs Acc Mame i;:‘_‘::ﬁ'; Ref 1 | Ref 2 | Amaunt
{Branch) |
| LKK Auto | LKK Auto
2111337 ngff;ff;lg Maotor Consultants Pte | Consultants Pte SLL32228 | 10,70
= I Lid _Ltd (HQ) B |
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4/9/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno19ss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleafl Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Aftn:  Elaine Cheong Date: 09 Apr 2019
Preliminary Advice
Wehicle Mo 1 SLL3222B Accident Date : 30/03/2019
Make : MINI COOPER Policy No. : DMPCSN3025081801
Assignment Date : 05/04/2019 Excess : 8§750.00
Date of Inspection  : 0B/04/2019 Est. Duration of Repair 1 6.00
Inspection At :LKT GROUP PTE LTD (HQ)
BLK 3006 UBI ROAD 1, #01 - 384 KAMPONG UBI INDUSTRIAL ESTATE
SINGAPORE 408700

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 22,884.45
Revised Amount :5% 7.254.30
Check Itams (Estimated) 5% 7.147.10
Total 5% 14,401.40
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value S8
Pre-Accident Value 5% 84,000.00
COE / PARF Rebate 55 53,370.00
Salvage Value 5%
Margin for Repair b=t 30,630.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : REPAIRER REQUEST COST PLUS 15% ON PART ITEMS, KINDLY ADVISE.

https:/isingapore, merimen comiclaims/index.cfm*fusebox=5VCdoc&fuseaction=dsp_viewersmart&docid=40892340&preview=1&nolayout=1&CF1...



RARAT 10042544 [ Nationsd Assessment Cenlre Sendces - L
ENTRY DATE & TIME: D1/04/2010 17:38
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaase report correctly the detalls of 1he accident to speed up e claims process.
2. This Farm mus! be completed by the Policyholder and/or the Authorised Driver

3 Infarmation provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance comparnies 1o

repudiate palicy liabdlity
4. The issue and accepiance of this Form by insurance companies 15 ot an admission of pelicy llability on the part of the msurance companies
5. Any false reporting may be referred to the Palice for investigation.

§ This repor will be forwarded by the insurers of the GIA Records Management Centra astablished by the General Insurance Association of Singapore [GIA) for
archiving and that copies of thig repor will. for @ fee, be made avadable upon application by interested paties

7. By the lodgement of this rapor fo the ingurers, you hareby consent 1o the archiving of this repert ai the cenlre and to copies of the report baing made ava Lable

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being usaed at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Calagory
Insurance Company
Mame of Insurance Company
Mype Of Coverage
Fleet Paolicy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Qecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Nurmber

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
01/04/2019 17:36
30/03/2019 14:25
CTE (AYE) NEAR EXIT 8B
SINGAPORE

DETAILS OF OWN VEHICLE
SLL3222B

CHENG WEE LING KAREN
SEEOTIB8L

NOEMAIL

(LOCAL) +65-BE6E61518
OFFICE-86661518

MINI
COOPER S HATCHBACHK 3DR LED DSC NAY

PRIVATE USE

YES

PRIVATE CAR

CHINA TAIPING INSURANCE [SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3025081801

CHENG WEE LING KAREN
S68073882

19/02/1968

QUTDOOR

19/09/2003

15 YEARS AND 6 MONTHS
FEMALE

{LOCAL) +65-86661518

OFFICE-B6661518
MOEMAIL

Page 1 of 31



Address

Postcode

550 YISHUN AVENUE &
#11-01

768961

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWHMNER

Vehicle Registration Number of Driver's Own -

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

CHAIN COLLISION
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I have been appruac?}ed by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NOD

If Yes,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING ALONG THE STATED VENUE. SUDDENLY VEHICLE B JAMMED BRAKE,

| COULDN'T BRAKE MY VEHIGLE IN TIME AND HIT ONTO VEHICLE B REAR PORTION.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

\Was there any audic recorded?

Vehicle Registration NMumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIG/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

Na. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SGET823G

PRIVATE CAR
LAl YILONG
58135998l

1
DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 of 31



Vehicle Registration Number SHATEEZZ
Yehicle Make/Model/Calour

Details Of Properties

Vehicle Categary TAXI
MName of Driver LOW SIN TUAN
MRIC/Passport Number S1407237C

Contact Number

Address

FPastcode

Ingurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver) 2
Passenger 1 NAME:
GEMNDER
DETAILS OF INJURED PERSON 1
Name CHENG WEE LING KAREN

Approximate Age

Injuries Sustain CHEST
Injured person in which vehicle? SLL3222B
Were seat belts worn? YES
Was this injured conveyed to hospital by

- MO
ambulance?
Address
Paostcode

Page 3 af 31



Accident Sketch Plan

IMPORTANT NOTICE

1 Vewe recort commectly The cetads of the sccident to speed up the clam progess
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(1Sl Ll o
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7 By tove lodgment of s regort o the inwarers, you NeEDy Consent to the archivng of thes report 3t the centre #nd to copes of
the veport Bein g mace dvailabie pforesasd

H  Consent under the Pervonal Data Protection Act [(PDPA)
| unpe-stand, ackrowledie. siree dnd consent thal

lal My inswes my woroabop and the Gererd) Inserance Asociatan of Sngapors (“GLAT) may/sre permitted to collect, use,
dariane s/ od proceid my peronal data)personal informator 56t out 10 tha [form ] and any ather pedannal infoematon
previded by e of possesaed Dy iy iesunes Lol lvely e CPerional information” | and gisciowe ard tramefer such
Perioaal infasmaron 50 all maurer{s] who Mave inused velaclels] oioheed in this set-dent 130 mdararis) who Baws irdured
wihuciea) Insolved @ this acontent shal be cotiectively refetted 1o 24 he “incuren” | the inturens’ lawyers/lew fems the
Blonutary Autheedy of kngapore and any relevant govednment agency/authonty (van a the palce) fos the purpoie(s)
of

[0 processing. hand'mg snd/or deslirg with my Clalem intluding the settlement of the clairms and any necessary
lﬂml‘l‘ﬂiﬂlt rﬂilld“ o 1= cliarei,

(i} inwestigating the sccideat and/or my clasms;
(W1} carrying oub andfor deahng win My niructors of rELDOndINg 10 My enginines Dy me;

[} adrmanastating iy cldemi {Mciuding the madkng of correspordence, statementy, invomes, Fepoits of Aobicss 10 me
which coukd wuoive dindloture of certain perional gata sbou!l me ta brng about elvery of the tarme 35 well 24 on the
eaternal towe! Of evwelopew'mad pechages), and) ot

Iv] somplping wih apohiabie law in sgmmistenng. eroteing handbng anc/or deabeyg with =y olairma (CoBeoveiy the
"Paposes |
(o) &l irsureris) who Fuwe inugred yehaielill involved = thy socident and the insurery lawyes/iaw Some, mayfare permieed
1o callect, wse discdove ang/ar process my Personal information for one of more of the above Surposes and
I} vy Persondl Information may/can be @ eciowed by dny of the epurers and/or GIA 10 theer thed party wervice providern or
sgenninchuding heir lawveryiaw firma), which may be wted outside of Singapore, for one or more of the sbove Purposes

[dl oy Personat mformation will ato be collected and curd to compile claims history for the purpaie of fraud detection,
IRt atinn ahi merAgRerhent if PreLEAT 300 31 futute eigeemd

(el this mladmatien s tollected under (d) above may b shared / drcsosed

1 b @l irerers @rddor amy OTRer thrd DErTees TRET 2TLST oh evalaating, MYeLTiganng, controleng or smanagnyg fraag,
regulaton. liv eeforgement Bnd gowernment ageroes By reasonably requived for the purposes stated, or

el for gommphypng with reguiremanty arcer any regalationt, laws or court orders

Folicyolders Sigrature Drreee s Sagnatue Bepornng Centte Perion t
Date & Tiene |1 dreers o4 nt the pobogholdes ) ame
Date & T o KB FiN Na
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFEICOFE Rehata Frmiing

Owner D Type:
Owner D

Singapore MRIC
73BBE

Vehicle Mo.: SLL3222B
Vehicle to be Exported: Mo
Intended Deregistration Date: 0% Apr 2019
Vehicle Make: PAIMI
Vehicle Model: COOPER S HATCHBACK 3DR LED DSC NAV
FPrimary Colour: Silver
Manufacturing Year: 2014
Engine MNo.: F5270778B48A20A
Chassis No.: WMWAXMTZ2030T?3084%
Maximum Power Qutput: 141.0kW (189 bhp)
Open Market Value: $31,126.00
Criginal Registration Date: 17 Jul 2014
First Registration Date; 17 Jul 2014
Transfer Count: i
Actual ARF Paid: $25,577.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 16 Jul 2024
PARF Rebate Amount: $19,182.00
COE Expiry Date: 16 Jul 2024
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $64 887.00
COE Rebate Amount: £34,188.00
Total Rebate Amount: £53,370.00
The information contained herein is correct as at 09 Apr 2019
OK 2 H’mﬂ)

TS VLI, GOV, S0 ANV I BCLOTY ENYUINE REDR LS DY FURILDEIONSLBTELINPUL I WINL | DN ILUSFUaUSUTd | |

53{’5,10
20,67°
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432019 Used MINI COOPER 2.0 Car & Used Cars & Vehicles Singapore - sgCarMart
sGC ARMART.COM Login - Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Post an Advertisement
Sell it yourselfl Advertise i at just
£58 until it's SOLD!

Past an Ad Advertiser Login Ways of Salling
3 vehicles MINICOOPERZD = w
Madel Price [epreciation Resy Dhate Eng Cap Mileage Veh Type
Search Selection MINI COOPER 2.0 Any Any 2014 Any Any Ay Avallable
MINI Cooper 5 2.04 $86,500 $13,B50 fyr 19-hug-2014 1,958 ec 66,000 km Sports Availabie

‘Well Taken Cara OF Cooper 5. 54l On Minl Warranty, All Wear And Tear Parts Replaced With Recelpts To Prove, Confirm 100%: Probdem Free, Glass
Coating Applied. Oz High Light Technology Rims With Ps4 T..,

Poshed: 02-Apr=2019  Tags: 2014 MINI Cocper, 2014 mini cooper, MINI Coaper, mini cooper, MINI, Cooper, cooper, Used MINT

MINI Cooper § 2.0A SA7.778 $13,590 fyr 26-5ep-2014 1,998 oc B1,000 km Sports Availahla
Beautifl Red Combination With Light Color Tone [nterior Maintained 8y Meticulous Owner. Servidng Just Done, Hurry Quick And Arrange An Viewing _
Before It Is Gone. e

Fosted: 30=Mar-2019 Tags: 2014 MIMI Cooper, 2014 mini cooper, MIMI Coopar, mini cooper, MINI, Cooper, cooper, Used MIMNI

MINI Cooper S 2.0A %32,800 513,680 fyr 15-May-2014 1,998 cc 58,000 km Sports Available
Graded B by ST

Lowest Interest Rate OF 1.99% For This Unit! Comes With Bidded Carplate 5050. Unit Comes With Gearbax Warranty, The Only STA Evaluated Cooper
5 2.04, Unit, High PARF At 513,000, Most Trendy Mini Cooper...

Fosted: 16-Mar-2015 Tags: 2014 MINI Cooper, 2014 nn coopern, MIN] Cooper, mini cooper, MIKI, Cooper, cocper, Used BTN

Save this seanch critesia, to get email alerts whenewer a match is found.

Madel ~  Price °  Depreciation ©  Reg Dat Eng Cap Miksage Veh Typa Stat

For old advertisements, view Expired ads |20 ¥ | results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Articke | Forum | Resources

sgCarMart is the number one car classifieds for paraliel import cars, Toyota, Honda, Resan, Mitsubishi & BMW. Thene are plenty of cars for sale, from vans, trucks, sedan cars, |uxury cars, sports
cars or siationwagons, SUY, MPY, hatchiback, to COOE cars B OPC cars, You can also buy from a car awdion, look ug car loans, financial services, low mileage cars, car beands, carpark rates & car
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CERTIFICATE Mg

1. Indq:rlullrk and Regstration
Iil.mbnrﬂ\hrim

2. Name of Policy Holder CHENG WEE LING KAREN

- M.ﬂﬁdhm. . of insurancefor 19 MARCH 2019 mm EX SECT. :_'_,."_:_‘;__.___._::'-.:“_g_,-;.,. .55750.00

the purposes of the Regulations, Ordinance or Enaciment ~ ADDITIOMAL OTHER THAN KAMED ORIVERS: S
4. Date of Expuy of Insurance 16 JULY 2019 i EESeR.U0
i ), -. o s ! -'_. = & 3 .

Eate S

......... «--.35100.00

Al THE POLICYROLDER.

Bl ANY OTHER BERSON WHO 13 DRIVING OM THE POLICYHOLDER'S OnDEr R WITH HIS PERMISSION.
- PROVIDED THAT THE PERSCN DRIVING IS PERMITTED IN ACCORDANCE WITH THE LICENSING QR CTHER LAWS CR

FEGULATIONS TO DRIVE THE MOTOR VEHICLE OF HAS BEEN 50 FERMITTED AND IS NOT DISQUALIFIED BY ORDER 2F A

COURT OF LAN OR BY REASON OF ANY ENACTMENT Of REGULATION IN THAT BEHALE FROM CRIVING THE MOTOR VEHICLE.
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s50 fll-ot 202 (AT pmmns
Transaction ref 200703221504 3571 2067

The owner and vehicle particulars for Vehicle No. SLL3222B as at 22 Mar 2017 are as follows

l. MName . CHENG WEE LING KAREN
2 Identification No. Type - Singapore NRIC
3. Idemification Mo, SOROTINEL
4. Place Of Passpont Issue i
5. Vehicle No, . SLL3222B
6. Previous Vehicle No. .
7. Effective Date of Ownership : 22 Mar 2017
= . Original Registration Date 17 Jul 2014
9, First Registration Date <17 Jul 2014
_ 10. Vehicle Type ¢ PO - Passenger Motor Car
- 11.  Vehicle Scheme - Normal
= 12, Auachment | . No Attachment

13.  Auachmen 2 L
14. Auachment 3 *m
15. Vehicle Make . MINI

16.  Vehicle Model - COOPER S HATCHBACK 3DR LED DSC NAV
17.  Year of Manufacture : 2014

18. Primary Colour . Silver

19.  Secondary Colour i

20.  Passenger Capacity 3
: 21.  Chassis/Trailer Chassis No. - WMWXMT2030T930849 | -
2 22,  Propellant : Petrol
- 23.  Engine No/Motor No. : FS990778B48A20A / -
E 24.  Engine Capacity(ccVPower Rating(kW)  : 1998/ -
26.  Unladen Weightikg) 1178
27. Maximum Laden Weight(kg) : 1655
28. Open Market Value 1 $31.126.00
. 29.  PARF Eligibility : Yes
30. PARF Eligibility Expiry Date : 16 Jul 2024
31.  Minimum PARF Benefit : §12,788.00
3 32, No. of Transfers |
: 33. IULabelNo. : 1125372978
34. COE No. : 2014080103000422N

35. COE Expiry Date : 16 Jul 2024
36. COE Category : B - Car (above 1600cc or 9TkW (1 30bhp))
37.  Quota Premium/Prevailing Quota Premium : $64,889.00/ -
38, Actual Qoota Premium/PQP Paid : 364,889.00
39. Acwal ARF Paid : $25.577.00
44.  Vehicle Lifespan Expiry Date S
45.  Road Tax Amount e
Road Tax Start Date =

. : To renew the COE, the Prevailing Quota Premium -
payable is that of Category B.
The PARF eligibility of the vehicle will expire on 16 Jul
2024.
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e 16-05-2008 -
550 YISHUN AVENUE 6 #11-01 SteA
SINGAPORE 788981
NRIC No: 568073887 Date 0210572014
e -y i e e T .

Class 3 Molow Carg=< 3000kg with =<7 PESSANgNS, _.-unt»m...__- 19 Sep 2003
of the deives , snd othe: molor vehicles =< 2500k
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REPUBLIC OF SINGAPORE

IDENTITY CARD NO. S6E8073887

LT

CHENG WEE LING KAREN

¥

Hace

we A

CHINESE

Date o

f irth Sex i b
19-02-1988 F

Country of birth
SINGAPORE
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LKT Group Pte Ltd
Blk 3006 Ubi Road 1 #01-384 Singapore 408700

Tel: 68466260 Fax: 67449002
Email: Ikt.mabel@gmail.com

The Motar Claims Department 4 April 2019
China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road #16-00

Springleaf Tower

Singapore 079909

DID: 6389 6177

Fax: 6224 7478 | 6224 7175

Ermail: claimsdept@sg.cntaiping.com

REPAIR ESTIMATE FOR SLL3222E MINI COPPER S HATCHEBACK
OWN DAMAGE CLAIM UNDER POLICY DMPCSN3025091801

SPARE PARTS $

Front bonnet 1 1,120.007
Front bonnet hinge LH/RH X"SWL 2 160,00
Front bonnet gas spring Y 2 200.00
Front bonnet lock, LH D-fa:c 1 65.00 <
Front bonnet lock, RH “£.$ 1 65.00
Front bonnet air inlet scoop ‘T 4 XS’LL 1 125007
Front bonnet Mini emblem A «~ 1 60.00 -
Front bannet rear seal As~ # 1 65.00 -
Front bannet insulator £ $-«“ 1 145,00
Front support panel 7 kA~ 1 115.00~
Front bumper carrier/reinforcement e ;";2 1 1,340.00~
Front bumper reinforcement bracket LH/IRH LH-Aats” (“H % IpC 188-00 45 -
Front bumper reinforcement compensating plate LH/RH 1"-\'?{.’?-1"’ 2 | rc. 1;0'.‘60 bo -
Front bumper cover P& < i 110.00 -
Front bumper trim Zea ~ P 1 560.00-
Front bumper adhesive film MM 1 65.00 ~
Front bumper centre finisher (s #~ 1 136.00
Front bumper grille <R4 ~ 1 84.00 -
Front bumper air intake duct, LHIRH Mk ~ F(Q,a/ 10000 fo -
Front grille CRa <~ 3 180.00-
Front grille base plate (#x <~ 1 120.00~
Front grille trim ring  c&a <~ 1 110.00 -
Front grille S emblem As~ e 1 59.00 -
Front air duct CRA # 1 44.00 -
Tow cover < V- 1 56.00 *
Front number plate holder 20€ 1 TS 4600 5/‘“' e
Front bumper centre spoiler it X i 1 195.00 ¥
Front bumper spoiler, LH P&~ 1 65.00
Front bumper spoiler , RH Y 3V¢& 1 65.007
Frant bumper spailer top trim panel % Y& 1 105.00 /
Front bumper side marker light, LH $#é-2< $¥C 1 100.00
Front bumper side marker light, RH Y Y& 1 100.00°
Xenon headlight, LH (R 1 1,650.00 7
Xenon headlight, RH & ¢v¥C - 1 1,650.00 7
Headlight chrome ring LH/RH M~ 2 112.00-
Xenon light bulb, LH/IRH 7% 5%< 2 1,500.00
Xenon light contral unit, LHIRH Y29 ¢ 2 1,300.00 7
Fog light, LH et 1 175.00
Fog light, RH 1 175.00
Front fender, LH (epaaV” 1 350.00 ¢
Frant fender liner, LH 5m/ 1 102.00 -



REPAIR ESTIMATE FOR SLL3222B MINI COPPER S HATCHBACK
OWN DAMAGE CLAIM UNDER POLICY DMPCSN30250918

Front fender bracket, LH Fel
Front wheel arc garnish, LH iﬂv\' 7
Radiator 7 b~

Radiator top/bottom foam seal
Radiator fan unit 7, bt~
Turbo air cooler % b~ G

Turbo air cooler top cayer )!’J;VL

Aircon condenser ".UQ

Aircon receiver-dryer 7 vl

Aircon pressure hose, condenser to euapuratur - }( 'Sgh{_
Aircon pressure hose, condenser o compressor -

Aircon pressure top hose, condenser to compressur
Aircon suction hose 7. W Gr

7

et el i il

’TEJ i 0 Subtotal

Add 15%
¥ for Subtotal 1

LABO HARGE

To check and repair wiring. [ 75l b

..---"'"F'H

To align headlamps and refocus headlamp beams.

To remove and replace radiator and fan assy. Conduct pressure test to ensure no
leak.

To remave and replace aircon condenser and hoses; vacuum and charge aircon gas.

Panel beating charges for repairing, replacing, welding and knocking damaged parts
and areas.

Spray painting charges for painting new parts and repaired areas.

T i 21f
Towing fee Y — 1316 \ '\
\‘b \

SIn- 22 Subtotal 2
I L)@,ﬁr Total t
- ot rEpaIr cos
|'I {1
T 32t
A W | 7 [ 4
T I I 7= “P C?WWUW
LKT GroupPteLtd | 595 WU

Mabel Teng |0 |

Page 2/2

50.00
120.00 .~
500.00 .~

48,00~
680.00~

1,250.00 7
125.00"
700.00 #

50.00
215.00"
195.00
201.00
225.00 7

17,443.00

2,616.45

~20,059.45

40 55

2% 3o
1}040 Bbj/
1;9960 %aq,/

Qo
1,%1@%
Y 7 recept

~ 2,825.00

2288445



&24/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ) ; |

ase [ otified | Ad) Assigned ;-l'.-J; Rt |-4L_d Submitted Ins Aulth'ed !'_- Latus - !
| bk ! ! :
|05 Apr 2019 | | Pending for Surve
wan 05 Apr 2019 ;16:3; $%$10,600.00 |ss1o,m.un Rapm:n ¥
Edit Adj Rpt I Edit Estimates | View Rpt | Cancal Eacs
Main Reference Claim Details Documents Show All l

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | CHENG WEE LING KAREN, ID: S6B07388Z, Tel: 46586661518, Email: NOEMAIL

W | Vehicle Reg. . | 30/03/2019 14:00 - :59
No.: |SLLAR220 ~ |Pate of Loss: | 1 gg Months and 13 Days From LTA Reg Date (Man Yr)]
Policy/Cover

Claim Type:  OD / SNM19D201424C01 policy/Cover | pmpCsN3025091801 (Comprehensive)

. ] $$750.00
[Repaiier: | Lkt Group Ple Ltd (MQ). Blic J006 Ubi Road 1, #01 - J84: Kampong Ubi Industrial Estate, 408700 tIi - Tul: 68461836

g;*:s“udrﬂ’r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 16/04/2019]

:;;;‘,Er" CUStS | ~LenG WEE LING KAREN (51 / Female) , MRIC: S680738BBZ, Tel: +65B86661518 Email: NOEMAIL

'ASSOCIATED MAIL RECEIVED N ~ ['Wiaw.AN | | Compate Case Wail ] |
[ CHINA_TAIPING (11/04/2019): Alert - Adj Mandate Approved {551441;[.4!1} = S5LL32228B - Claim Handler: Elaine Che...

| ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results,

https:/isingapore, meriman. com/claims/index.cim fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=809681&exlid=30002T&CFID=5330384... 1.2
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hitps://singapore. merimen.com/claims/index.cfm?usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=80096818exlid=3000274CFID=5330394... 272
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Claim Documents

*SLL3222B (SNM19D201424C01)
oD
Mar 30 2019 2:00PM
[CHENG WEE LING KAREN]
Lkt Group Pte Ltd
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Si24/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkavto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Date Inspected: 08/04/2019 Inspected At:

Estimated Period of Repair: 7.0 days

Lkt Group Pte Ltd (HQ)
Bik 3006 Ubi Road 1, #01 - 384 Kampong Ubi

Industrial Estate
Singapore 408700

China Taiping Insurance (Singapore) Ple. Lid. Our File No: CS/CTI9006155/R1Q0D3S2
3 Anson Road, #16-00 Springleaf Tower
REFERENCE
Insured/Claimant: CHENG WEE LING KAREN Policy No: DMPCSN3025091801
Date of Loss: 30/03/2019 Mature of Claim: OD Claim No:  SNM18D201424C01
DESCRIP IDENTIFICATION OF VEH
Reg No: SLL3222B
Make & Model, MINI COOPER S, 2.0 (A) Engine Mo: F599077T8B48A20A
Req. Date: 17/0772014 (Man. Year: 2014) Chassis No: WMWXM72030T930849
Colour: White Cdometer: 65341 km
Engine Capacity: 1998 cc
Market Value/New Car Price:  5§84,000.00
Sum Insured (35): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI FE TYRES
Front Tyre Size: 205/45 R17 Rear Tyre Size: 205/45 R17
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above vaiues reprezent the remaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 20,059.45 11,351.00 B,708.45 43.41
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,825.00 1,895.00 930.00 3292
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 22 BB4.45 13,246.00 9,638.45 4212
Approved Total (Overridden) (S§) 10,600.00
- Excess (53%) 750.00 750.00 0.00 0.00
Nett Amount (S5) 22,134.45 9,850.00 12,284.45 55.50
WSPECTION
Date of Assignment: 05/04/2019

Adjuster: MOHD RASUL

Manager:

SHIAU CHAN

NOTE: This report rapresents our findings af the time and place of inspection stated hergin, Such inspection has been carned out fo the best of our knowlocge and ahility but

any other lahiity under any other circumstances is heraby exprossly excluded.
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5/24/2018 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 May 2013)

Parts: 144 MINI COOPER S 2.0 (A) (Catalogue:Merimen Singapore 1.0) '
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLL3222B)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
[ END OF ESTIMATES marker on the last estimate page

|Further Infe! Items/values not in reference catalogue are prefixed with an asterisk ~.

Recommended Parts

No. Qty :2“ Particulars Condition Repairers  Amount

1 1 *FRONT BOMNMNET Bent 1,120,00F *1,120.00F
2 2 *FRONT EONMNET HINGE LH/RH Serviceable 160.00F *-F
3 2 *FRONT EONMET GAS SPRING Serviceable 200.00F *-F
4 1 *FRONT BONNET LOCK, LH Bent 65.00F *65.00 F
o 1 *FRONT BONMNET LOCK, RH Serviceable 65.00F *-F
G 1 *FRONT BONNET AIR INLET SCOOP Serviceable 125.00F *F
7 1 “*FRONT BONNET MINI EMBLEM Necessary 60.00F *60.00F
B 1 *FRONT BONNET REAR SEAL Necessary 65.00F *65.00F
9 1 *FRONT BEONNET INSULATOR Serviceable 145.00F *-F
100 4 *FRONT SUPPORT PANEL Bent M5.00F *115.00 F
11 *FRONT BUMPER CARRIER/REINFORCEMENT Bent 1,340.00F =1,340.00F
12 2 *FRONT BUMPER REINFORCEMENT BRACKET LHIRH NS Necessary/Os Not 190.00F  *95.00F

Mecessary
13 2 *FRONT BUMPER REINFORCEMENT COMPENSATING NS Not Necessary [ OfS 120.00F *60.00F
PLATE LH/RH Bent
14 1 *FRONT BUMPER COVER Deformed 110.00F  *110.00F
15 1 *FRONT BUMPER TRIM Cracked 560.00F *560.00F
16 1 *FRONT BUMPER ADHESIVE FILM Mecessary 65.00F *65,00F
17 1 *FRONT BUMPER CENTRE FINISHER Cracked 136.00F  *138.00F
18 1 *FRONT BUMPER GRILLE Cracked 84.00F *B4.00F
19 2 *FRONT BUMPER AIR INTAKE DUCT, LH/IRH Cracked (1pc Only) 100.00F *50.00F
20 1 *FRONT GRILLE Cracked 180.00F *180.00F
21 1 *FRONT GRILLE BASE PLATE Cracked 120.00F “120,00F
22 1 *FRONT GRILLE TRIM RING Cracked 110.00F *110.00 F
23 1 *FRONT GRILLE S EMELEM Mecessary 59.00F *59.00F
24 1 “FRONT AIR DUCT Cracked 44.00F “44 00 F
25 1 *TOW COVER Serviceable 56.00F *F
26 1 *FRONT NUMBER PLATE HOLDER Deformed 52.90FS  *35.00FS
27 1 “FRONT BUMPER SPOILER, LH Deformed 65.00F *65.00F
28 1 *FRONT BUMPER SPOILER, RH Serviceable 65.00F *-F
29 1 *FRONT BUMPER SPOILER TOP TRIM PANEL Serviceable 105.00F *F
30 1 *“FRONT BUMPER SIDE MARKER LIGHT, LH Serviceable 100.00 F -
311 *FRONT BUMPER SIDE MARKER LIGHT, RH Serviceable 100.00F *F
32 1 *¥ENON HEADLIGHT, LH Cracked 1,650.00F *1,650.00F
33 1 “XENON HEADLIGHT, RH Serviceahle 1,650.00F *F
34 2 *HEADLIGHT CHROME RING LH/RH Mecessary 112.00F *112.00F
35 2 *¥ENON LIGHT BULEB, LH/RH Serviceable 1,500.00F ‘-
i 2 *XENON LIGHT CONTROL UNIT, LH/RH Serviceable 1,300.00F -
37 1 *FOG LIGHT, LH Scratched 175.00F *175.00F
33 1 *FOG LIGHT, RH Serviceable 175.00F “F
39 1 *FRONT FENDER, LH Repair 350.00F “F
Report was unsubmitted during this print-out. J
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2472019 Adjuster Report

No. Qty :zrt Particulars Condition Repairer's Amount
40 1 *FRONT FENDER LINER, LH Scratched 102.00F  *"102.00F
41 1 *FRONT FENDER BRACKET, LH Serviceable 50.00F *-F
42 1 *FRONT WHEEL ARC GARMNISH, LH Cut 120.00F *120.00F
43 1 *RADIATOR Bent 500.00F *500.00F
44 1 *RADIATOR TOP/BOTTOM FOAM SEAL MNecessary 48.00F *48.00F
45 *RADIATOR FAN UNIT Bent 680.00F *G80.00F
A6 1 *TURBO AIR COOLER Bent 1.25000F *=1,250.00F
47 1 *TURBO AIR COOLER TOP COVER Serviceable 125.00F “F
48 1 *AIRCON CONDENSER Bent 700,00F  *7OD.00F
49 1 *AIRCON RECEIVER-DRYER Serviceable 50.00F *-F
50 1 *AIRCON PRESSURE HOSE, CONDENSER TO Serviceable 215.00F LF
EVAPORATOR
51 1 *AIRCON PRESSURE HOSE, CONDENSER TO Serviceahle 185.00F *F
COMPRESSOR
82 1 *AIRCON PRESSURE TOP HOSE, CONDENSER TO Serviceable 201.00F *-F
COMPRESSOR
53 A1 *AIRCON SUCTION HOSE Serviceable 225.00F *-F
84 1 *FRONT BUMPER CENTRE SPOILER Serviceable 195.00F *-F

F=Franchise parl. S=5pchett.

Sub Total ($%) 17,449.90 9,875.00
+ Margin on L,N items 15.00/15.00% (S$) 2,609.55 1,476.00

Total Parts (58%) 20,059.45 11,351.00

Report was unsubmitted during this print-out. [
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24/201e Adjuster Repart

Recommended Miscellaneous ltems

There are no new miscellaneous items selectad.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems
TO CHECK AND REPAIR WIRING. Mew 45 00 45.00
TO ALIGN HEADLAMPS AND REFOCUS HEADLAMP BEAMS. New 80.00 30.00

3 TO REMOVE AND REPLACE RADIATOR AND FAN ASSY. CONDUCT New 120.00 80.00
PRESSURE TEST TO ENSURE NO LEAK.

4 TO REMOVE AND REPLACE AIRCON CONDENSER AND HOSES; New 120.00 80.00
VACUUM AMD CHARGE AIRCON GAS.

5 PANEL BEATING CHARGES FOR REPAIRING, REPLACING, WELDING Mew 1,200.00 S00.00
AND KNOCKING DAMAGED PARTS AND AREAS.

6 SPRAY PAINTING CHARGES FOR PAINTING NEW PARTS AND REPAIRED Mew 1,200.00 700,00
AREAS.

T TOWING FEE. New 60.00 G60.00

Gross Labour Cost (S%) 2,825.00 1,695.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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