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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
- ys

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010070

ADDRESS : CITYCABPTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
H3551 188

JOB  PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATE TIME IN
ACCIDENT DATE

(

Date: 03.04.2010
Time: 16:17:33

Page: | L T,i.?

_Fr. i'-‘-) ——

305284828
SHC 360A
OO00000000 ‘l:‘ », ®
HYUNDAI o\
140

30.09.2013

05.04.2019 12:40
04.04.2019

QTY IND UNIT-PRICE DISC" AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  REAR BUMPER | 55300 2000 44240  —

0002 04-01-0103-0783-G  REAR BUMPER SIDE BRKTRH | 3560 2000 2548 7

0003 04-01-0103-0585-A TAILLAMP RH | 697.80 2000 55824

0004 04-01-0103-0658-G  REAR WHEEL CAP RH | 107.10 2000 8568 X

0005 04-01-0103-1150-A  REAR BUMPER MAT | 50,00 5000 V7

0006 04-01-0101-0111-G  REAR BUMPER CLIPS 10 2200 2000 1760 <
SUB-TOTAL

JOB NATURE

0000 PB PANEL BEATING-Rear Fender RH sperl Yo

0001 SP SPRAYPAINT CHARGE S0 Koo

0002 17-01 CHECK ALL LIGHTING W™ 2e

(003 20-00 TUFF COAT ON AFFECTED PARTS ™ X

0004 1 R/l REVERSE SENSOR mff o

o

118240



COMFORTDELGRO ENGINEERING PTE LTD Date: 05.04,2019

REPAIR ESTIMATE ﬁm [ﬁql%';:;ﬁjlis ,Ié

COMPANY - THIRD PARTY'S CLAIMS (CAS) f L—l g) T0B NO JOS2B4K28
CUSTOMER: 7010070 : REGN NO ¢ SHC 360A
ADDRESS : CITYCABPTELTD MILEAGE : 00o00o0o0o
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1-40
65551188 DATE OF REGN 30092013
DATETIME IN 05.04.2019 12:40
ACCIDENT DATE - (04.04.2019
JOB ' PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT

SUB-TOTAL 1.200.00

TOTAL 238240
. e
. \ ,LWLFX AUTHORISED : YES ./ NO
MVA NAME & STGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :

7



COMFORIDELGRO
ENGINEERING

Our Job Ref No | 305284828

e ComiunDelGro Engineerng Pie L
Date : 10/04/19 56 Loyang Drive Singapore S0ABES

Fas: B54E 8156

FINALIZATION FORM
To LEKK Fax
Atin  : KALVIN ANG
Vahicle Reg No. SHC 360A Date of Acciden : 04-Apr-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to AXA — PATATEP

2 The finalized amount shall be:
(@} Spare Parts after List discount
(b)  Labour Charges
Total for Part-By-Part Repair Cost

e}  Lumpsum Repair (if apphcable)

Total for Lumpsum repair cosi afier Less:  20% $1.550.00
Final Lumpsum Repair cost $1,550.00

3 Estimated normal penod for repairs: 3 woarking days
4 Wae shall treat the above amount as Correct and Confirmed If there is no reply from you

within 7 working days
5 Thank you for your assistance Wa confirm the estimales and

finalized amount
sttt

Signature ) Signature

Mame LIMTS MName KALVIN

Tel 62148308 Date Ife/iq

Fax 65468156
For Official Use Only

Document
Itam Amount Atlached F;;:;ﬁwﬂa’; Remarks
Yes aor No
1. Rental Rata PiDay YES
2  Loss of Income Paid MO
3. Survey Fess
4. LTA Search Fee 5748
5 Meadical Fees (on behall
of driver, if applicabile)

5 Chiarrun

Remarks Findl Aﬂ# jCJJ;J t Zprn Jﬁp""’f
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COMFORTDELGRO ENGINEERING PTE LTD Date: 05 04 20119
Time 161723

REPAIR ESTIMATE Page: | "__-/7
- US (Fr )I} -

COMPANY | THIRD PARTY'S CLAIMS (CAS) 10B NO 305284828
CUSTOMER: 7010070 REGN NO - SHC 360A
ADDRESS . CITYCAB PTE LTD MILEAGE - 0000000000 l L‘ 215
383 SIN MING DRIVE MAKE - HYUNDAI A
SINGAPORE SINGAPORE §75717 MODEL 140
65551188 DATE OF REGN 30.09.2013
DATE TIME IN 05.04.2019 12:40
ACCIDENT DATE 04,04.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  REAR BUMPER | 55300 2000 44240 o 6-"‘

0002 0401-0103-0783-G REAR BUMPER SIDE BRKTRH | 3560 2000 2848 XM

0003 (4-01-0103-0585-A  TAILLAMP RH | 69780 2000 35824 feail

0004 04-01-0103-0658-G  REAR WHEEL CAP RH I 10700 2000 ESek A FT

0005 04-01-0103-1150-A REAR BUMPER MAT 1 S0.00 soon VT e

0006 04-01-0101-0111-G REAR BUMPER CLIPS W 2200 2000 1760 -7 ~
SUB-TOTAL 118240

JOB NATURE

0000 PB PANEL BEATING-Rear Fender RH spartil fom

0001 SP SPRAYPAINT CHARGE 50080 Keo

0002 1701 CHECK ALL LIGHTING wat pe

0003 20-00 TUFF COAT ON AFFECTED PARTS -tg,ad’ Moy

0004 L R/I REVERSE SENSOR 1;9!“ Jo



COMFORTDELGRO ENGINEERING PTELTD Dute: 0504 "ﬂl‘l

Time: Iﬁ 17:13
REPAIR ESTIMATE uge: 2 l J,
P( (A
COMPANY - THIRD PARTY'S CLAIMS (CAS) ) JOB NO 305284828
CUSTOMER: 7010070 REGN NO SHC 360A
ADDRESS © CITYCAB PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAL
SINGAPORE SINGAPORE 575717 MODEL 1400
63551148 DATE OF REGN 10,09.2013
DATETIME IN 05.04.2019 12:40
ACCIDENT DATE 04.04.2019
JOB ' PARTS DESCRIPTION OTY IND UNIT-PRICE DISC" AMOUNT
SUB-TOTAL - 1.200.00
TOTAL 2.382.40
-_—
| —
MVA NAME & SIENATU SURVEYOR NAME & SIGNATURE
DATE DATE -




Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 22 August. 2019 10:58 AM

To: William Tan Thoo Seng

Cc: Catherine Koh Mui Gek

Subject: RE: Your Ref CC19040117/SHC360A/WT(st), ACCIDENT INVOLVING SHC 360A & PA
TATBP ON 04/04/2019

Attachments: Sketch Plan.pdf

‘WITHOUT PREJUDICE"
SAVE ASTO COSTS

Your Ref: CC19040117/SHC360A/WT(s1)
Our Ref: CC4/ASMI9006144/K 1wa3

Dear Sir/Madam,
ACCIDENT INVOLVING SHC 360A & PA T478P ON 04/04/2019

We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Base on
your client video, your client encroaching into our insured's lane that caused the accident.

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Kindly note thar thix negotiation between parties on this matter is prrely on a without prefudice basts with the sofe fntention of
resolving the matter amicably without parties resorting fo legal procesdings. No admission af abiliny, whatsoever, should be
deemed | inferred from this negoriation of terms/'settlement

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
isvanes of Nability/ damages, either party is not bound, thereafier, by ihe megotiation terms settloment,

Thank you

Best Regords,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher 5ng (LKKAuto)
Sent: Tuesday, 20 August, 2019 4:17 PM



To: William Tan Thoo Seng <williamtan@cdge .com.sg>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>
Cc: Catherine Koh Mul Gek <catherinekoh@cdge.com.sg>
Subject: RE: Your Ref: CC19040117/SHC360A/WT|(st), ACCIDENT INVOLVING SHC 360A & PA 7478P ON 04/04/2019

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir f Madam,

Thank you for your emall.

Our respective case handler will look into the matter and get back to you in due course.
Hi Vivian,

Kindly assist.
Thank You.

Best R2gords

Asher Sng | Caie Handiar

LEK Auto Consultants Ple Lid

phone; 684 |-6051 | email gihersng@ikkouto.com | Tox: §741-4108
Bik 51, Poyo Ut Industrial Park, Ui Avenue 1, #02-25 | 5(408933)

From: William Tan Thoo Seng <willia cdge.com.sg>
Sent: Tuesday, 20 August 2019 4:15 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>
Subject: Re: Your Ref: CC19040117/SHC360A/WT(st), ACCIDENT INVOLVING SHC 360A & PA 7478P ON 04/04/2019

Gentle reminder

Without Prejudice.

Dear Asher

Below email refers.

The video footage was forwarded to you on 23.05.19.

Kindly forward your offer.



Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax ;: 62141843

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Sent: Thursday, 23 May 2019 11:45 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: William Tan Thoo Seng <williamtan@cdge.com.
Subject: Re: Your Ref: CC19040117/SHC360A/WT(st), ACCIDENT INVOLVING SHC 360A & PA 7478P ON 04/04/2019

Dear Asher

Attached as requested. Taxi did not cut in and hit bus F/L side as alleged. Taxi was travelling straight and
was hit by bus,

Strictly without prejudice. we are prepared to apply BOLA S20.

Hope to hear from you soon.

Thank vou.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd

OIF : 62148733 | Fax : 62141843



" From: Asher Sng (LKKAuto) <Asher kkauto.com>
Sent: Wednesday, 22 May 2019 12:39 PM
To: William Tan Thoo Seng
Cc: Catherine Koh Mui Gek
Subject: Your Ref: CC19040117/SHC360A/WT(st), ACCIDENT INVOLVING SHC 360A & PA 7478P ON 04/04/2019

‘WITHOUT PREJUDICE
SAVEASTO COSTS

Your Ref: CC19040117/SHC360A/WT(st)
Our Ref: CC4/ASM19006144/K1ea3

Dear Sirs,
ACCIDENT INVOLVING SHC 360A & PA 7478P ON 04/04/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.

Our principal would like to request a copy of video foolage/witness statement/scene photos(if any) in order
to look into the matter.

We shall revert upon hearing from you.

-

Anachment|e)

Are actadent photos svadatbile for BEEEChrmen ]
W there any oo captuned by Car Cames?
W hare sny S0 recorded?

YES
NO
WO

DETAILS OF OTHER VEHMCLE PROFPEHRTY 1

Dotady Of Properias

Yahcie Cutegory TAX
M of Drvegr

WRGC Pasaport Number

Caonitisct Manite

Inssrance Campany Namae
Hanure CF Damage
Ho Of Passenger (inciuding Driver)

Thank You.

Best Regords.
Asher Sng | Cose Handler
LKK Auto Consultants Ple Lid

phone: 6841-6051 | email; gshenng@kkguto com | hax 474 1-4108
Blk 51, Paya Ubl Industricl Park, Ul Avenue |, #02.25 | 5(408933)



This message and any antachments may contain confidentml, privieged or propratary informanon i you are not the mtended reciprant, kindly notity
us and delets this message ant is attachments irmmediately, and please be advisad thit Using. copying. disinbuting or disclusing any contants
tharein = nol allowed  Staiements pertaining to any matter outside our buathess are nol Lo be taken s endomned by ComfonDalGra Carparation
Limited of iis related companies. The comments/proposali provided ane for discussion purposes anly and are subjec! 1o approvals. Nathing hemsm
shall constitute a binding agreament betwesan he parties  Nedher pany shall be bound in &y way o any term or condition excapt as agheed in &

wiitten agreament signed by the duly authotsad representatives of both parties

ComfonDelGro - a Grean Office certifisd by the Singapore Environmant Councd - |8 commimsd 1o préssnving the anvironment. We sncourmgs you
ta print is onfy i necessary.

ComforiDelGra Engineering Pte Lid |[Regisiration No. 199508048W)




msrome Claim Partal

« Re:TP MANDATE IA-S9MO1JEI

Type
@ Question

Message
please reject TP claim. Taxi encroaching into our insured's lane that caused the accident

g

hittps:iivp smariclaims.axa.com.sg/claim-portalhimiindex-vendor-senvice-requests himi#/service-requests/view-message/7sarviceRequestiNumbe... 11
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COMFORIDELGRO
ENGINEERING
Our Ref CC19040117/ SHC 360A /WT(st)
Your Ref :
Date : 14-May-19 CODGE Tam Claims Dept
55 Loyang Dnve 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 360A YOUR INSURED PA 7478P
AND OTHER ON 04.04.19

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No
SHC 360A which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us 1o
assist them in presenting their claims against the party responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving PA 7478P
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 165850

2 5  days Loss of Rental @ 5 11067 perday 3 553.35

3  Survey Report Fees  (Surveyed by M/s LKK) 5 -

4 LTA Search Fees 5 7.49

§ GIA/ Police Report Fees ] -

6 Towing Fees 3 =

SubTotal: § 221934

HIRER'S CLAIM

7 5 dayslossofincome@ §  B0.00 perdays $ 400.00
TotalClaims : § 261934

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 4 pcs

b) LTA search slip/s of - PA 7478P

c) GIA/Police report/s of : SHC 360A

d) Letter of authority from owner / hirer | operator

{ X ) Photocopie/s of Accident Scene Photols { X )PIR

{ ) Witness statement/s ( x | Rental Rate letter { x ) Downtima/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

CDGE Claims Departmeni

Tel 6214 B737 Fax: 6214 1843 Email : williamtan@cdge com.sg

This is a computer generated letter. No signature is required.

g U
COMFORIDELGRO ﬁ:..



Our Ref; CC19040117 l -cﬂ‘q(-ﬂb

Date: 11 April 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 04/04/2018 @ 19:30 hrs

ALONG ALONG BUKIT TIMAH RD AFTER THE JUNCTION OF
CAVENAGH RD

INVOLVING PATATBP

We refer 1o the above-mentioned accident and wish 1o inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0360A (the
“Taxi”). The Taxi was hired to TAN KIM TEO IC NO S2005366F a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $110.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please limise with the said hirer-operator or his authonzed workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleat Safety

This is a computer generated letter. No signalure is required.

383 Sin Ming Drive Singapore 575717 Mainhne +65 6555 1188 Facsimile +65 6453 3183
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CDG.VARS V LetofAuthorisation Page 1 ol |

LETTER OF AUTHORISATION

(MNAF [/ PAF)
ACCIDENT INVOLVING | 40 SHC360A , PA7A7BP ON 04-Apr-19 19:30
ALONG ALONG BUKIT TIMAH RD AFTER THE JUNCTION OF CAVENAGH RD
1/ We TAN KIM TEO (Hirer) NRIC No.. S2005366F
and/or KOH YEW KEE [Rellef) NRIC No.: S0209062G

Taxi Number SHC3IGDA
herepy authornse ComfortDelGro Engimeesnng Pte LtalCDGE]:

L. To submit myfour claims for damages, costs and axpense, including loss of income, loss of rental,
medical fee and legal costs

2. To Have absolute discretion to agree to any settlement af compensation amount in respect af my/our claim
against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf
4, To accept any payment (claim proceeds) In respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made n favour of
“ComfortDelGro Enginearing Pte Ltd",

Dat= 05-Apr-2019
hame of Hirer TAN KIM TEO
Hirer NRIC S2005366F Signature ;
_,...-_-':'_‘_ P ’:7":-:.-”‘

Address 173 LORONG 1 TOA PAYOH #09-1276

310173
Contact No. 96167176
Name of Rellef KOH YEW KEE
Relief NRIC 502090626 Signature

Yo'

Address 141 LORONG 2 TOA PAYOH 14-154

311141
Contact No. 91013604

hitp: Yedgek2srv: 82'Runtime/Runtime/Runtime/Runtime/View CDG.VARS.V Lettof... 05042019
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LKK Auto Consultants Pte Ltd
51 LUbl Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL: 6256 3561 FAX, 8256 4315
Reg. No: 188607188R GST Reg. No. 18-8607188-R

AHNlllated to Fedoration Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD Ref CC4/ASM19006144/K1wa3g2
b . 111111
ATTN.JAS TAN Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PA T478P Veh. Inspected SHC 360A
Policy No. GA237619 Coverage ($) 0.00
Claim No. SaMD1JEI Excess ($) 0.00
Assign From Assign Date 08/D4/2019
2. Vehicle Particulars & Condition oh
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2013
Chassis No. KMHLB41UMDUD40BE3 Colour YELLOW
Odometer B5S8T39 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/B0 R16 DAVANTI B mm
L/H Front Tyre |205/60 R16 DAVANTI B8 mm
R/H Rear Tyre |205/60 R18 DAVANTI B mm
L/H Rear Tyre |205/60 R16 DAVANTI 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/D4/2019 Inspection Date 0B/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg Mo 19960T198R GST Reg. WNo. 19-9607188-R Paga Mo, 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHC 360A
Qty Description of Parts Condition WE:R:M:;FI;)'} Qug “{:Jl‘“""
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) cuT 553.00 553.00
1|REAR BUMPER SIDE BRKT RH (COMNSISTENT) SERVICEABLE 3580
1|TAILLAMP RH (CONSISTENT) GRAZED 697 .80 657 B0
1|REAR WHEEL CAP RH (CONSISTENT) SERVICEABLE 107.10 I
10|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 22.00 2200
LESS 20% DISCOUNT 28310 254,56
1,132.40 1.018.24
SPECIAL NETT ITEMS
1|REAR BUMPER MAT (SN) (CONSISTENT) NECESSARY 50.00 50.00
50.00 50.00
LABOUR
PANEL BEATING -REAR FENDER RH | 500.00 400,00
SPRAYPAINT CHARGE 500.00 400.00
CHECK ALL LIGHTING. 40.00 30.00
TUFF COAT ON AFFECTED PARTS. NOT NECESSARY 40.00
R/l REVERSE SENSOR . 120.00 30.00
1,200.00 860.00
GRAND TOTAL 2,382.40 1,928.24
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION) ,f
Report Ref No. CC4/ASM19006144/K 1wa3q2 )
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made soluly for ing uss and banafit of ine Cliant namiss on 1he front page of this Repart
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