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ﬁvitha (LKK Auto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Sir/ Mdm

Motor Claim - Il <motorclaim@iii.com.sg>
Thursday, 4 April 2019 10:45 AM

Kuru & Co; 'sur@lkkauto.com'; Admin-D (LKKAuto)
Sundari Nagarajan - IlI

RE: Our Ref: L.19.0419.at//Your Ref: SHD 6713X//PRS
img-403163708.pdf; AG.PDF

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO.
III INSURED VEHICLE NO.
DATE OF LOSS

PC1665U
SHD6713X
27.03.19

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases. we note that
p

We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.

This claim is handled by Sundari.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his

report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.

**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,
Gabriel Wee

o [NDIA
. . INTERNATION:\L
[NsURANCE

SINGAPrPORTE
Serviay the ruagion xince 1987
64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: 04 April, 2019 10:26 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>
Subject: Re: Our Ref: L.19.0419.at//Your Ref: SHD 6713X//PRS

Hi Gabriel



Our client is objecting to your list of surveyors. Attached is our client's list of proposed surveyors for your
consideration.

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our
client's proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the
appointment of any of the surveyors listed by our client.

Best regards
Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

On Thursday, 4 April 2019, 9:22:02 am SGT, Motor Claim - Il <motorclaim@iii.com.sq> wrote:

Dear Sir/ Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Best Regards,

Gabriel Wee



[NDIA
INTERNATIONAL
INsurRANCE

SINGATrPORY
Serving the region since 1987

64 Cecil Street; #05 - 0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Kuru & Co [mailto:kurulegal@yahoo.com.sq]

Sent: 03 April, 2019 5:34 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: Our Ref: L.19.0419.at//Your Ref: SHD 6713X//PRS

Dear Sirs

ACCIDENT INVOLVING PC 1665U & SHD 6713X ON 27.03.2019

ALONG BLANGAH ROAD NEAR HARBOURFRONT MRT

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for EZ Buzz Pte Ltd, whose vehicle registration number PC 1665U was damaged in the above accident.

A copy of the Accident report filed is enclosed.

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Regards



Anne

Kury & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes

investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Nivitha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Thursday, 4 April 2019 1:36 PM

To: 'sur@lkkauto.com'; Admin-D (LKKAuto)

Subject: FW: Our Ref: L.19.0419.at//Your Ref: SHD 6713X//PRS

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: 04 April, 2019 10:57 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: Re: Our Ref: L.19.0419.at//Your Ref: SHD 6713X//PRS

Hi Gabriel

We confirm that you have objected to our client's list of surveyors. Our client's vehicle is at the following
address:

AUTO GEAR PTE LTD
23 Kaki Bukit Rd 4

# #01-22 Synergy @ KB
Singapore 417801

Tel: Pierre Tok/ 94599091

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client
will have not alternative but to proceed with the repair of his vehicle.

Best regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

On Thursday, 4 April 2019, 10:45:45 am SGT, Motor Claim - |l <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : PC1665U
1



5/2/2019 Transfer Fee Enguiry
> Back to OneMotoring
Enquire Transfer Fee
~ Vehicle Details
Vehicle No.: PC1665U
Vehicle Type : Z20- Private Hire (Chauffeur) Bus/Coach/Minibus
Vehicle Attachment 1: Air-Conditioned
Vehicle Scheme : Public Service Vehicle (Others)
Vehicle Make : MITSUBISHI
Vehicle Model : ROSA 4.9L MT 2WD 6T TURBO 4DR 24 SEATER
Chassis No.: BE63DJF10055
Propellant : Diesel
Engine No.: 4M50D67882
Engine Capacity : 4899 cc
Maximum Power Output : -
Maximum Laden Weight : 6020 kg
Unladen Weight : 4120 kg
Year Of Manufacture : 2011
Original Registration Date : 03 Dec 2012
Lifespan Expiry Date: 02 Dec 2032
COE Category : C - Goods Vehicle & Bus
Quota Premium: $60,235.00
COE Expiry Date: 02 Dec 2022
Road Tax Expiry Date : 02 Jun 2019
Inspection Due Date : 02 Dec 2019
Intended Transfer Date : 02 May 2019
' CO2 Emission : =
CO Emission: -
HC Emission: -
NOx Emission : -
PM Emission: -

The current road tax expiry is 02 Jun 2019. You may renew the road tax from 03 Mar 2019 with all pre-requisite(s) fulfilled. If the road tax is
renewed after 02 Jun 2019, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable to check on the |ate fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.
Amount Payable (From 03 Jun 2019 to 02 Dec 2019)

Transfer Fee:
Sub Total :

Nett Road Tax Amount (After
Offsetting Over Payment) :

Total Amount Payable :

Amount Before GST
ISS_}
25.00

110.00

Amount Payable (From 03 Jun 2019 to 02 Jun 2020)

Transfer Fee:
Sub Total :

Nett Road Tax Amount (After
_Oﬂ'set_ting Qver Payment) :

Total Amount Payable :
Message

Amount Before GST
(S$)
25.00

356.00

GST Amount Amount After GST
(S$) (s$)

B 25.00

2500

- 110.00

135.00

GST Amount Amount After GST
(S$) (S$)

= 25.00

25.00

- 356.00

© 381.00

This vehicle has 2 road tax Over Payment of $84.00. This Over Payment may be used to offset Road Tax payable and Transfer Fees respectively,

where applicable.

You may print this page for reference.

OK Print

nups:/vr.ia.gov.sg/ita/vryacuon/enguire | ransrer-eeuetansrroxy /FUNG HIUN_IU=SFuduivioEl

m



5/2/2019

" > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 May 2019

PARF/COE Rebate Enquiry

Company
7597D

PC1665U
No

02 May 2019
MITSUBISHI

ROSA 4.9L MT 2WD 6T TURBO 4DR 24 SEATER

White

2011
4M50D67882
BE63DJF10055
$88,086.00

03 Dec 2012
03 Dec 2012

0

$4,405.00

No

$0.00

02 Dec 2022

C - Goods Vehicle & Bus
10

$60,235.00

$21,584.00

$21,584.00

NUPS:/Vr.Ita.gov.sg/ita/vrvacuon/enquireenatesyruplicseroreueraginpui fFUNG HUN_ USFuau4uud I |

m



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed Status
14 May 2019 04 Apr 2019 Pending for Survey
S%$0.00 S$%0.00
Main 11:16 00:00 Report
Edit Reg | Edit Ad) Rpt Ee Tatimates 3 [ e Rt Cancel Case |

Documents Show All

Reference Claim Details

Main

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: |-, Co. Reg, No.: -
Main ~
Claimant: |
Vehicle Reg. | . |27/03/201% 00:00 - :59
No.: PC1665U Date of Loss: [75 Months and 24 Days From LTA Reg Date (Man Yr)]
0 5 Policy/Cover
Claim Type: 1TP Note No.:
Vehicle Reg. |
No. SHD6713X Pg:.-:.wm::: ,
(Insured): | (Clai ¥
Excess:
Repairer: | Auto Gear Pte Ltd (HQ) 23 KAK] BUKIT ROAD 4 #01-22 SYNERGY®@KB, 400325 Kaki Bukit - Tel:
;"nl’:fr:‘;:_g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]
B LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
Adjuster:
17/04/2019]
ASSOCIATED MAIL RECEIVED o view All | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/5/2019



Merimen e-Claims

Claim Documents

Mar 27 2019 12:00AM

Auto Gear Pte Ltd

*PC1665U
[SHD6713X]
TP

[-]

Page 1 of 2

Upload Documents |  Upload Photos |  Compose New Letter | View [View In Browser| v
Photos/Images R 3 per page E ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/04/19 14:47  |General View © | wadic | A
2 |26/04/19 14:47 | General View © | Loadirc
3 |26/04/19 14:47 General View © | adwc | A
4 26/04/19 14:47 | General View 0 | wadirc | &4
5 126/04/19 14:47 | General View € | Loadire
6 |26/04/19 14:47 | General View 0| wadirc | &
7  |26/04/19 14:47 | General View 0 | ladirc | &
8 |26/04/19 14:47 |General View © | e | &
9 |26/04/19 14:47 | General View O | wadrc | 4
10 |26/04/19 14:47 | General View 0 | oadirc | M
11 |26/04/19 14:47 | General View © | adirc | 4
12 |26/04/19 14:47 General View © | Loadirs
13 |26/04/19 14:47 | General View © | wadirc | &
14 |26/04/19 14:47 | Photographs of Damaged Parts 0 | Ladirc | M
15 |26/04/19 14:47 | Photographs of Damaged Parts © | adirc | 4
16 | 26/04/19 14:47 | Photographs of Damaged Parts © | wadiec | &
17 |26/04/19 14:47 Photographs of Damaged Parts € | loadirc | &4
18 |26/04/15 14:47 | Photographs of Damaged Parts © | wadirc | &
19 |26/04/19 14:47 | Photographs of Damaged Parts 0 | Loadirc | M4
20 |26/04/19 14:47 | Photographs of Damaged Parts 0 | e | &
21 |26/04/19 14:47 Photographs of Damaged Parts 0| wadirc | M
22 |26/04/19 14:47 | Photographs of Damaged Parts © | oadirc | &
23 |26/04/19 14:47 | Photographs of Damaged Parts © | Loadirc | &
24 |26/04/19 14:47 Photographs of Damaged Parts €) | LoadirG
25 |26/04/19 14:48 Photo After Spray © | loadrc | 4
26 |26/04/19 14:48 Photo After Spray © | wadirc |
27 |26/04/19 14:48 | Photo After Spray © | adirc | 4
28 |26/04/19 14:48 Photo After Spray © | wadic | &
29 |26/04/19 14:48 Photo After Spray © | LoadirG
30 |26/04/19 14:48 | Photo After Spray © | loadic | A
Documentation 1 per page ]
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 09/04/1909:19 | Singapore Accident Statement € | LoadPOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Documents Checklist

14/5/2019



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Reset | save | Pprint |

There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show it to other parties,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119006140/T1CD3E2
Date: 14/05/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
Claimant Vehicle b 16650 Insured Vehicle No:  SHDB713X
Date of Loss: 27/03/2019 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC1665U
Make & Model: MITSUBISHI ROSA, 4.9 D L MT (M) Engine No: 4M50D67882
Reg. Date: 03/12/2012 (Man. Year: 2011) Chassis No: BE63DJF10055
Colour: White Odometer: 0 km
Engine Capacity: 4899 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00R16 Rear Tyre Size: 7.00 R16
Front Left Side: Condor 6 mm Rear Left Side: Condor 6 mm
Front Right Side: Condor 6 mm Rear Right Side: Condor 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/04/2019
Date Inspected: 22/04/2019 Inspected At: Auto Gear Pte Ltd (HQ)
23 KAKI BUKIT ROAD 4 #01-22
SYNERGY@KB
Singapore 400325
Estimated Period of Repair: 0.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG
NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

\Reference

\Part Source: (Last Synchronised: 14 May 2019)

|Parts: N/A MITSUBISHI ROSA 4.9 D L MT (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for PC1665U)

|Valldity° These estimates are valid only if they contain the print code (above) on all estimate pages, running page

\further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no new parts selected.

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



