1552000

W

N5 CASE OOWHER
———

‘ cc Y Hsmwua %—-I'i-]’g

w64y

 Tiders

Fﬂ‘hhj

WY

MENT
DOL §| %‘ |9

Surveyor: Date / Time ;
Registered in Moritmen:
Pre-assign / CCU / FTE \{ -)(
1y Y Sqmn 1]?/?

]} insured Vehicle No. B ? - Claim No. 0
= = Mame of Insured ﬂtﬂi’fk U“‘J\'s H‘{”‘ ﬂb Policy No.
(¥ Insured Tel No. HF: L Make | Model

Excess Sec 11 :55 BOGA 'ﬂ \1%“» Place of Accident -

{"YES [ @ ] Mature of Accident ;

Is driver the owner?

R

ITNO, Driver Name / Age |
Drriver Tel Mo, :

{‘-m_@ I NOY

01 GIA RERORT: YMES / NO : TP GIA REPORT: Y@ INO
Insured Liability ; £ Final? Yes/No

Svabwo L

—— —
IMSRS: INSRS: INSRS; INSRS:
|E‘} WSP A‘P"b , WSP: = WSP: WSP:
l.l. Tel - “‘l Tel: Tel: Tel:
== Liahility : Liabulity | Liability Liabality :
== RMKS: RMKS: RMKS: RMES:
Date/ Time ; " . :
- i Vo HE o L- SFLL O A0 W] Gk v s MAOY 1Y [sTace DATE / PIC
3‘\_ {S S RV ST S I\:{:n-Rnpon?ng_.]E(tst}:
L Y A Mon-Reporting I (Znd):
~ ML Mon-Reporting Iir (Final}:
e Notification ltr (if non-pitkup):
Jcan or
- %ﬁﬁﬂ"‘i' Soul A, P_.u__ L'F!'t'ml L7 “’r, Afercall Iirio O B
T Documeniation Check List: Hondler  Typist
[ F= Jﬂ{’ﬂfﬂ{:‘l | _[lﬂm I'M.} HLL“&“* fﬂf&l . hmt.. Notification lr {if non-pickup) L] i
".!], %.ﬁ g),  |Atlercallirioor v i I -
B == Authorisation To Act: n:"_l |
Al =0 _ Release Voucher: — it P F
- Final Repair Rill K] [ ]
i Car Rental Invoice: T [ .
S o Towing Invoice |_| I:l
e - LTA (GlA | )
- Medical Bin - C 1 [ ]
= _ . PIR: = 1
Mandate/Reject [nstroction: AT
. / — ject e B
ﬂ‘ﬁﬁ" { Lpels |'.|'hrf-# - Payment Breakdown Form:
PRELIMINARY ADVICE DawwTime. ' 1 Sent By — |Post-Repair Phows: e i e
{Crhers: _l ==
FINALIZATION Date/Time: Confirmwith: Confirm by:
Repair Cost; 55 & %0000 ¢k days) Reduction: ‘nfti'f Yo Email [ Jean [ |
FINAL SETTLEMENT _ DateTime:  27|S|iola  Confimwith  [alry Email [V | call__]
Final Liability: % 0( (Agregd/ Assessed) BOLASNNo.| 7 (N or B 28, Ass. Lia;
Repair Cost. (wdbyt) 85 6,200 00
Loss of Rental (LORY: 5§ T3hle (1 days) ¥ $les 30
Lozs of Use (LOU}: 35 = (5 X days) 22NN
Loss of Income (LOI): 55 3p.op (55000 x 1 days) ..”.q'l il =W
Loronty [ JLovemy [_Jror+roul T ror+1o1[ ] [Tickony one] | L _Pels
GlALTA Search (5% J.op
Medical: [$8 - - 1) Claim status: Normal Reject/Private Settle
[risbursement: sy — 1: g,Tuw." Ind:pmdmtj [2) Report Format: 'fl_’ i
Legal Cost 8% '3) Survey fee: 335000
Total: ss 1,3as .10 Global Sum 55: 7,¢30.00
FINAL PAYMENT Date/Time: Confirm with: Emaill__ | canl__|
Payee 1 55 103000 B | Ding Adtomotve Ve L
Payee 2: (Strike iTN.A) |58 Mawed: | T : :
Fayee 31 (Strike it N.A.) 5% "am, o




» Ta quMx I /% " |
! i SHAR200L v 2o Ay
Fape WGy e Y o -~r.-,—@rrm..-- e |
W-H:W'W'VJ'fWIUIIMJHNJM’ HthLMUu
b Mol J’r"{"' it /éd';
450 il g&a5¢, i lwmmﬂmeHﬁHﬁ
Vet L2 dﬁ Ity b Bvsaprod 500 HLE HA
It I IRTTHE
T il UL ﬁ'f{"”’?éqﬁ"}{?‘g/
i b H Ll il iy Pl Povn F Ul
sl weanad W IRRETTR AL 1 dmemid 1 Loabase] | it g

0 bl s g i

Bkl 1l Maehy

sl

Lk om Bkl Yidow

Wit Al 14

iy 1 P Tatn

Eal | ARt

| e ap
O L REY

i

[0 it i

Gusl 45

It i g

|
iy with ) compmpme el jg LT BT
A W b ool Dt .
il sl ¥ Yo on Mo
el e on Mo
B iy fias: Yoo i Ho
2w LAl Yas o N
(N 1
Vol MO
Patitamn rilischiond

Al Db B

;{‘:? s§LY

It w,

TOO ] Y OHAE g

=

[ber Whorddgd | Jaimanin ) ] Uisithased Bl
fubsieli Alltim T 5T0 MWD 6":- {?z ﬂ
Ligine e I 1635

L TR ERONG Y T 15 0 LIRS | ORTRTEE IR et

fl’ .‘ajg .

I!I.'III'Ir-]ll ' é it kol . by
| i iy il L i
(0N (NERN g/:.!/fq ;

Py bl ol

Pt ol Ko

TJing Vg
it .l,f CHS M e T Roollop o

i LI I1I| ilfi u.il.ll i | By rlIII' iy allis IuI Ilu RN BT

B

Go

(Rh4 V&3 T g .,m

| | Feeli, Faport

l i ] oo

LN

Mol Fes
Vol
RTTHITARCTERRINS B 3 B

L CH Bapraldns
Fonurvey Mo, of Triy Sty o
L g bithi

o
i
]
| w



MOTIVE PTE LTD

1al Est

TO Fas MO
ESTIMATE REPORT 15T Quoatation 06042019 16:02
OWNER'S PARTICULARS JOB-NO:,  BOI11545
MWAME: CityCab PTE LTD (Fleet) CONTACT: B5533880 Page 1 of 2
ADDRESS: 383 SN MING DRIVE B4730522
SINGAPORE 575717 0
VEHICLE DETAILS
LICENSE NO:  SHAS200L TRANS: AUTO CHASSIS: KMHLB41UMGLOT9E04
MAKE { MODEL:  HYUNDAI | i40 ENGINE: D4FDEUM461381
OWMER'S INSURER: IS First Capital Insurance Limited
JOB-CODE: TP 5A; Ding Auto User 1
CLAIM DETAILS
QUOTED DISCOUNT DHSC PRICE REW
DESCRIPTION aTy COSTS D SUBDIEE  srice
LABOUR
1 TORUST PROOFING OMN ACCIDENT 1.00 150,00 0.00 150,00 ki :3 =]
AFFECTED AREAS
2 TOTEST WATER LEAK & CHECK BOOTLID 100 8000 0.00 BO.00 v _Jo.
LAMP LIGHTING
3 REMOVE & REFIX REAR BOOTLID 100 15000 0.00 150,00 y to
CONPONMENT e
4 REMOVE & REFIX REVERSE SENSOR & 1,00 B0.00 0.00 BO.OD ¥ To
CHECK WIRING
5 RESPRAY BOOTLID & REVERSE SENSOR 100 40000 0.00 400.00 y 200
& RESPRAY REAR BUMPER & REAR BUMPER 1.00 500.00 0.00 500.00 ¥ 'E g,
DIFFUSER
7 RESPRAY END PANEL & SPARE TYRE 100 50000 0.00 500.00 vy dog.
PANEL e Ty
8 T REPAIR REAR FENDER LH & REAR 100 200000 0.0 2,000.00 Py ﬁ"‘l
FENDER RH. STRAKGHTEN AND PANEL
BEAT ACCIDENT AREAS Lot ol Lty N — f Aoy et
TOTAL: ﬁ’; s f’ :j 4 BE0 00 0.00 3,860.00
MATERIALS
1 BOOTLID 100 188140 13628 1,345.12 L v pf
2 BOOTLID WEATHERSTRIE 100 138.55 2771 110,84 L ¥
3 BOOTLID EMBLEM-LOGO 1.00 3267 B.53 26.14 L v
4 BOOTLID EMBLEM- 40 1.00 38,55 7.7 30,84 L T
5 BOGTLID EMBLEM-CROI 1.00 36.50 7,30 28,20 L v AR
 BOOTLID INSULATOR 100 22321 4454 178.57 L v T
7 BOOTLID LAMPLH 100 58560 113.12 452 48 L ¥ W{‘
8 BOOTLID LAMP RH 100 56580 113,12 5248 L Y KAan
@ BOOTLIDLOCK CATCH 100 3BAE 7,89 3077 L v 3 An
10 BOOTLID LOCK 100 2680 4576 183,04 L y —
11 BOOTLID HINGE LH 100 16568 33.18 13270 L ¥
12 BOOTLID HINGE RH 100 16588 33.18 132.70 L ¥
13 REAR BUMPER 100 59968 119.94 479,74 L ¥ ﬁ"
14 REAR BUMPER REINFCRCEMENT 100 43840 B7 68 350.72 B ¥ Taan
15 REAR BUMPER REINFORCEMENT BRACKET 100 11033 2207 8826 E ¥ f—
LH
16 REAR BUMPER REINFORCEMENT BRACKET 100 11033 ErXiT] 88,26 L v oo 5'_,%,--*
RH
17 REAR BUMPER SPONGE 100 15015 3003 12012 L ¥ in
1B REAR BUMPER RETAINER LH 1.00 48,14 o.83 30.31 L v A
19 REAR BUMPER RETAINER RH 1.00 49,14 9.83 38,31 L v X Ah

G-S3TAR-WI-ET-001-02-Rev(d




DING AUTOMOTIVE PTE LTD

Hik 10 Sin Ming Industnal Estate Sectar C
#01-20
CLA.IEFF!' E s :1'7}I AR
Tel 8452 1208 Fax 6452 0614 QUOTED DISCOUNT  DISC PRIGE REV
DESCRIPTION aty COSTS IND SURDISP  oor
20 REAR, BUMPER REFLECTOR LH 1.00 4250 B.ED 34.00 L Y -
21 REAR BUMPER REFLECTOR RH 1.00 4250 B.50 34.00 L ¥ ; !
22 REAR BUMPER DIFFUSER 1.00 25540 5068 20272 L Y ! ~
Z3END PAMEL 1.00 62085 1255908 503.96 L Y Z’
24 END PANEL TOP GARNISH 100 21545 4308 172,36 L vy ® A
25 END PAMNEL INNER 1.00 565,22 113.04 45218 L W E
26 SPARE TYRE PANEL 100 RSZEO0 17056 682,24 L ¥ W19
27 BOOTLID REG-GARNISH 1.00 77450 154,80 E16.60 L v %‘f-"‘"
26 BOOTLID REG-GARNISH CHROME .00 18423 36,85 147.38 L T St
20 REAR TAIL LAME LH 1.00 56550 113,10 452,40 L v O
50 REAR TAIL LAMP RH 100 S8550 11310 452,40 L v Mk
31 BOOTLID STICKER-COMFORTDELGRO 1.00 120,00 0,00 120.00 5 Vo LM
BOOKING 65521111 i
32 BOOTLID INSULATOR CLIP SET 1,00 35.00 0.00 3500 g ¥ 2o
33 REAR BUMPER CLIP SET 1,00 35.00 0.00 35,00 g y aki— 3v
34 REAR BUMPER RUBBER PROTECTOR PAD 100 180.00 0.00 180,00 5 R TR
35 REAR BUMPER REVERSE SENSOR SET .00 250.00 0.00 250,00 s v Zovnn -
36 REAR END PANEL SEALANT 1.00 80.00 0,00 BO.00 5 ¥ W
37 REAR FENDER ADS STICKER LH .00 12500 0.00 125,00 5 ¥ W
38 REAR FENDER ADS STICKER Rr 100 12500 .00 125.00 8 ¥ ik
39 REAR FENDER SEALANT LH 1.00 50,00 0.00 50,00 5 ¥ x
40 REAR FENDER SEALANT RH 1.00 50.00 0.00 50.00 g W £
TOTAL: 11,120,682 015.58 811384
TOTAL PARTS & LABOUR : 14,300 82 201598 12,673.84
(L2 f"gp &
EXCESS/LOADING'SS  0.00 A0 0%
Mo, OF Day: 5 TL" ;
RE-SURVEY: BEFORE/AFE ER}F"AINTING e
PART-BY-PART OR LU@UM: 58 ;? 739 L]
DATE OF SURVEY: & | u\ ' l‘" y ¥
Tualo ~ wf 24 s3l6ed
SURVEYED BY:
CONTACT NO: cn}‘[ G Q‘ﬂf} FAX NO: .L.f’?{ & SE° Li%,
NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR 1S REQUIRED C |
DAUto001 ; 3
Ding Auta User 1 ‘!—QLT&'HFQ “bhﬂLv\ILrlﬁ  , LE
ESTIMATOR
STA AUTOCENTRE
TEL: FaX:
_
LKK Aulo Consultants hence notfy
the Repairer of the following:
*To resurvey belore/afier spray painting
* To display damaged part(s) during resurvey
= Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudics” basis
* No llegal modification(s) is allowsd
L] Simmuq- itemn(s} must be resurveyed and

% subject o final approval from Insurance Company
Acknowisdged by Repairer
Sgnature:
L D

G-5TAR-WI-ET-001-02-ReviD




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 27 May 2019 9:55 AM

To claims@dingautomotive.com.sg

Cc: ‘Dd hashim'; kelly.ding@dingauto.sg; 'kelly'; 'ADMIN@DINGAUTOMOTIVE.COM.5G';
Admin A

Subject: RE: 507111545 BILLING FOR SHAS200L/TP ¥YPT133Z/05/04/2019-PENDING
OFFER/REF:---LKK REF: CC4/ASM19006135/T1fa3

Attachments: NEW DS SHA 82000 pdf

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM19006135/T1fa3
four Ref: 50111545/SHA8200L/AD/05/04/2019/HAILEY

Dear Hailey,

\We refer to the above matter and your counter proposal.

We hereby confirmed settlement at global sum of $7,080.00(all in) on this matter.

Flease duly sign the Direct Settlement Form attached and return for to us payment processing.

‘our prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
termsfsettlement.”

Best Regards,
"oh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

M.

- P s

| Save the Earth Print only when necessary

c-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
ntended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
i this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
i thal you have deleted the e-mail, all attachments and any copies thereof. Thank you.



| oh Kin (LKKAuto)

From: claims@dingautomotive.com.sg
Sont: Wednesday, 22 May 2019 10:14 AM
i*H Poh Kin (LEKAuto)
e 'Dd hashim'; kelly.ding@dingauto.sg; 'kelly'; 'ADMIN@DINGAUTOMOTIVE.COM.5G!
Admin A
Subject: RE: 50111545 BILLING FOR SHAB200L/TP YP7133Z/05/04/2019-PENDING

OFFER/REF:---LKK REF: CC4/ASM19006135/T1fa3

| Jear Poh Kin,
Viornming and good day to you.

Hank vou for your offer.

We do not accept this offer. We will like to request amount $7,080.00 to close this case.
indly revert and revise us a new offer as soon as possible.

W apprectate and look forward from you soon.

[ -
Lk YOLL

liest Regards,
lailey
lotar Claims Department
12 Auiomotive Pte Lid
LB B1203490

From: claims@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sg]
ant: Wednesday, 22 May 2019 9:30 AM

o: 'Poh Kin (LKKAuto)'
cc: 'Dd hashim'; "kelly.ding@dingauto.sg’; 'kelly'; 'ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Admin A'

Subject: RE: 50111545 BILLING FOR SHAB200L/TP YP7133Z/05/04/2019-PENDING OFFER/REF:---LKK REF:
-C4/ASM19006135/T1fa3

s2ur Poh Kin,
Morning and good day to you.

1

e do not accept this offer. We will like to request amount $7,080.00 to close this case.
Kindly revert and revise us a new offer as soon as possible.

¢ appreciate and look forward from you soon.



Poh Kin (LKKAuto)

From; Poh Kin (LKKAuto)
Sent: Tuesday, 21 May 2019 8:49 AM
lo: claims@dingautomotive.com.sg

'Dd hashim'; kelly.ding@dingauto.sg; 'kelly’; 'ADMIN@DINGAUTOMOTIVE.COM.SG',
Admin A

Subject: RE: 50111545 BILLING FOR SHAB200L/TP YP7133Z/05/04/2019-PENDING
OFFER/REF:---LKK REF: CC4/ASM19006135/T1fa3

Ce:

WITHOUT PREJUDICE
SAVE AS TO COSTS

Clur Ref: CC4/ASM19006135/T1fa3
Your Ref: 50111545/5HAB200L/AD/05/04/2019/HAILEY

Near Hailey,
Me refer to the above matter,

In order not prolong the matter, purely towards an amicable settlement and without admission of liability

‘0 our Insured’s part, we have instruction from Our Principal to revise offer settlement at global sum of
£ 7,000.00(all in) on this matter.

kindly confirm acceptance on this matter.

‘our prompt reply will be very much appreciated.

‘Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

alfectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
ermsfsettiement.”

Best Regards,
"ol Kin, Chong (Mr) | Case Handler
LK Auto Consultants Pte Lud

Plhone: 6H41-2132 | email: pohkin@lkkavuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

- Py £ b

r ISR =
' Save the Larth Frint only when necessary:

-mail centain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
tended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not

us e-mail or any attached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
rthat you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)
R

From: claims@dingautomotive.com.sq

Sent: Monday, 13 May 2019 5:00 PM

To: Poh Kin (LKKAuto)

Cc: 'Dd hashim'; kelly ding@dingauto.sg; 'kelly'; "ADMIN@DINGAUTOMOTIVE COM.SG"
Admin A

Subject: RE: 50111545 BILLING FOR SHA8200L/TP YP7133Z/05/04/2019-PENDING

OFFER/REF:---LKK REF: CC4/ASM19006135/T1fa3

Dear Poh Kin,

We will like to close this case under this amount $7,296.00. The breakdown as below :

OR: $6.206.00

I.TA Search Fee: $2.00

Loss Of Rental : $737.10 (8105.30 x 7 days)
oss OFf Income : $350.00 ($50.00 x 7 days)

Kindly revise and revert us a new offer.

We appreciate and look forward from vou soon.

lhank you,

Best Regards.

Hailey

Motor Claims Department
[ing Automotive Pte Litd
D 81203490

From: claims@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sq]

Sent: Monday, 13 May 2019 4:42 PM

To: 'Poh Kin (LKKAuto)'

Cc: 'Dd hashim'; 'kelly. ding@dingauto.sg'; 'kelly’; "ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Admin A’

Subject: RE: 50111545 BILLING FOR. SHAB200L/TP YP7133Z/05/04/2019-PENDING OFFER/REF:---LKK REF:
CC4/ASM19006135/T1fa3

IDear Poh Kin,
I'hank you for your offer.

We do not accept this offer due to the amount is too low, our Cost Of Repair amount is $6,206.00 after
GST.

Kindly revise and revert back a new offer to us so that we can close this case.

We appreciate and look forward from you soon.

Thank you.



Poh Kin (LKKAuto)

rom: Poh Kin (LKKAUtD)
Sent; Monday, 13 May 2019 3:28 PM
To: claims@dingautomotive.com.sg
c: ‘Dd hashim'; kelly.ding@dingauto.sg; ‘kelly’; 'ADMIN@DINGAUTOMOTIVE.COM.SG)
Admin A
Subject: RE: 50711545 BILLING FOR SHAB200L/TP YP71332/05/04/2019-PENDING

OFFER/REF:---LKK REF: CC4/ASM19006135/T1fa3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

i1 Ref: CC4/ASM19006135/T1fa3
ur Ref: 50111545/SHA8200L/AD/05/04/2019/HAILEY

[year Sir/Madam,
"¢ refer to the above matter and your letter of demand dated 27.04.2019.

lowards an amicable settlement and without admission of liability to our Insured’s part, we have
nstruction from Our Principal to offer settlement at global sum of $6,080.00(all in) on this matter.

I ndly confirm acceptance on this matter.

vour prompt reply will be very much appreciated.

‘Windly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
ntention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatscever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

termsfsettlement.”

Host Regards,

I'oh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Plume: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

I 51, "ava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

SRER NN Sove the Larthe Print ol wihen fecessary:

-mail contain confidential and privileged material, and are for the sola use of the intended recipient. Use or distribution by an
niched recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
(his e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
that you have deleted the e-mail, all attachments and any copies thereof. Thank you,



Poh Kin (LKKAuto)

#

From: taxiscs@stengg.com

Sent: Thursday, 18 April 2019 2:03 PM

To: Taufikh (LKKAuto); SUR

Ce: Dd hashim; Claims@dingautomotive.com.sg; ACCOUNTS@DINGAUTO.SG;

ADMIN@DINGAUTOMOTIVE.COM.SG; Kelly Ding; You jingfeng; Cecilia Chong (LKK
Auto): Vivian Lau (LEKAuta): Asher Sng (LKKAuto), Admin A; C5 A Team

Subject: 50111545-SHAB200L - Finalize Amount & After Repair Photo

Attachments: DSCO7271.JPG: DSCO7270.JPG; DSC07269.JPG; DSCO7268.JPG; DSCO7267.JPG;
DSC07266.JPG; DSC07264.JPG

Dear Officer

Please see below for the finalize according to our conversion to finalize for SHA8200L
Flease refer b zlow attachment & estimate & after paint for SHAB200L

Total Repair 6 Days

Lump Sum R.2pair

LABOUR = $2040

S/N = 5550

PARTS AFTER AAA -20% =$4680.05

TOTAL (L+S+P) = $7270.05 - 20% LUMP SUM

FINALIZE AMOUNT = $5816.05

Thank a lot

Best Regards

Ding Automotive Ple Lid
ARC

Alex Khong

Hp . B3039588 /62657130

[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please delete it and notify
us immediately; you should not copy or use it for any purpose, nor disclose its contents to any other person. Thank

you]



https://vp.smartclaims.axa.com.sg/claim-portal himl/index-vendor- ..

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP} -

a“ SERVICE REQUESTS MESSAGES CLAIMS

Re:<S9MO1JBP> Re-seek Mandate
approval/Instruction

Type @ Question

Message HI, pls proceed to settle at $7080 (all-in). TY.

2152019, 9:23 &



https://vp.smartclaims.axa. com.so/claim-portal/himindex-vendor-,
P P & P

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) =

SERVICE REQUESTS MESSAGES CLAIMS

<S9MO01JBP> Re-seek Mandate approval/Instruction

Type © Question

Message Dear Richard, We refer to the above matter and your mandate
instruction. Please be informed that we have offered third party
as per your instruction. However, Third party Repairer M/s
"Ding Automotive Pte Ltd" rejected our offer and proposed final
counter proposal at settlerment amount of $7,080.00 on this
matter, We seek your instruction in order for us to proceed

further. Thank you. Poh Kin- 23/05/2019

23/5/2019, 10:33 an



https://vp.smartclaims.axa.com sg/claim-portal/himVindex-vendor-

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) -

SERVICE REQUESTS MESSAGES CLAIMS

Re:<S9MO01JBP> Re-seek Mandate
approval/Instruction

Type @ Question

Message Pls offer $7,000/- global sum (all-in). TY.

23/5/2019, 10:33 am



n ortal https://vp.smartclaims.axa.com.sg/claim-portal/himl/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) =

A SERVICE REQUESTS MESSAGES CLAIMS

<  <S9MO01JBP> Re-seek Mandate approval/Instruction

Type @ Question

Message Dear Richard, We refer to the above matter and your mandate
instruction. Pleased be informed that we have offered third
party as per your instruction. However, Third party Repairer
M/s "Ding Automotive Pte Ltd" rejected our offer and propaosed
settlement at amount of $7,296.00 and breakdown as below:
1)COR{w/gst) : $6,206.00 + 2) Loss of Rental (7daysx$105.20)
$737.10 +3) Loss of Income ($50.00 x 7 days): $350.00 +4)
GlA; $2.00 = Total: $7,295.10. We seek your instruction in
order for us to proceed further. Thank you. Poh Kin-
14/05/2019

14/5/2019, 10:15 an



Claim Portal hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP} ~

a® SERVICE REQUESTS MESSAGES CLAIMS

&« < S9MO01JBP > |A Mandate uploaded

Type © Question

Message Dear Richard, Liability: Insured driver collided into the rear of
third party vehicle. Liability is down against our insured, We did
clarify with PIC (Ms Karin) nature of the accident and they
agree to settle, aware that NCD (if any) is affected and furnish
us a copy of the letter of Authorization and OID driving license.
Immediate Advice {(with mandate) have been uploaded in
SMART CLAIM. We hereby seek your approval to offer Third
Party repairer M/s "Ding Automotive Pte Ltd" is as follows: -
1)COR(w/gst) : $6,206.00 + 2) Loss of Rental (7daysx$105.30):
$737.10 +3) Loss of Income ($50.00 x 7 days): $350.00 +4)
GIA: $2.00 = Total: $7,295.10. **6days recommendation for
repair, **All the relevant documents had been uploaded in
SMART CLAIM. For your approval please. PohKin - 07/05/2019

| of 1 7/5/2019, 7:07 pr
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R Consultants
i A B Pre L Conmpany Registration Ha, 12060T158R

1 UBLAVE 1, Fib2 2% PAYA LRI INDUSTRIAL PARK, SINGAPORE 8933 TEL D108 ) G2RALTAT FAX : (0S) G2564515

Immediate Advice
To : AXA Insurance Pte Ltd Date: 7/5/2019

Survey Details:

Date of loss S-Apr-19
Date of appointment a-apr-19
Date of survey 2-Apr-19
Location of survey DING AUTO PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHAB200L

Make and Model HYUNDAI 140 1.7 CRDI F/L AT ABS AIRBAG 4DR

Date of registration 12-Nov-15

Parf Rebate

Market Value 5 5

Parf Rebate 5 &

Mett Loss 5 3
Repair details:

Initial Estimate B 13,373.84 |

Proposed/Revised repair cost:

Parts 5 5,230.05 |list price - 20%
Check items (estimate) 5 *

Labour 5 2,040.00

Total 5 7,270.05

Lump Sum(if applicable) 5 5,800.00 | after -20%

|Numher of days for repair | 6 I




! I'F'U At

Condidtanis

.-,.J..: -; '-A Pre Lid Company Registration No., 199607 198R
S1UREAVE 1, #02-28 PAYA URTINDUSTRIAL PARK, SING APORE 408003 TEL : (065) 1563561 FAX 1 (D651 6250-N15
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 5,206.00 |(55,800.00 + 7% gst)
Loss of use ] =
Loss of rental 5 737.10 |($105.30 x 7days})
Loss of income 5 350.00 |{$50.00 x 7 days)
LTA search fees 5 2.00
Others 5 Z
Proposed Total 5 7,295.10




DING AUTOMOTIVE PTE LTD

Without Prejudice

L

OUR REF: 50111545/TP/SHA8200L/AD/05/04/2019/HAILEY

YOUR REF: YPT133Z/-----
27 APRIL 2019

MOTOR CLAIMS DEPARTMENT
AXA INSURANCE

8 SHENTON WAY, #24-01

AXA TOWER, 068811 SINGAPORE

ACCIDENT INVOLVING: SHA8200L AGAINST YP7133Z ON 05/04/2019
LOCATION ALONG: PIONEER ROAD NORTH

We refer to the above matter:

[

| fateper |l | AMOUNRE - | ooy " AMOUNT AFTER
iy Claim BEFORE 7% osT
days GST

CostofRepair | $ - |7 S 5800.00  $ 40600 | $ 6,206.00
| Loss Of Rental | $ 105.30 |7 $ 73710 | $ - | § 73710
Loss Of Income | $ 80.00 |7 $ 560.00 $ - | %  560.00
' LTA/GIA Search

Fee $ - |0 $ 187 |$ 013 |$ 2.00
_Towing Fee 5 - 0 S - $ -
Surveyor Fee s - 0 3 - | 8 - 5 -
Total | $18530 |7 $ 7,09897 S 40613 | $ 7,505.10

The accident was caused solely by the negligence of your insured and as a results.We had incurred the
following costs of repair and losses of our insurer:

Enclosed are copies of the following documents for your

perusal:

to our driver's Injury claim

)

© | Repair Estimate @ | Discharge Voucher
e GlA/Accident Police Report © | Certificate Of Insurance

® LTA 3™ Party Search Fee "©® | Final Bil/Repair Tax Invoice |
[© Milleage Record @ Confirmation Finalize/Liability Email Copy

(] Rental Rates Agreement © | Letter Of Demand

@ Letter Of Authority @

Our insurer has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case and
also to receive and deal/negotiate with all payment as stated above.

Please look into our client’s claim and revert soonest as possible.

Your Sincerely,

HAILEY

DING AUTOMOTIVE PTE LTD
OFFICE:64521208
FAX:64520614



Satisfaction Voucher

Date: 11/04/2018

WS First Capital Insurance Limited

Attention: MOTOR CLAIMS DEPT f s DD

Dear SirfMadam 0 pr
9 A5
y

l'We hereby acknowledge having received from Singapore Technologies Kinetics

Ltd. 249 Jalan Boon Lay,Singapore 619523, my/our vehicle number SHAB200L
which has been repaired to myfour satisfaction and acceptance. I/'We admit that

the payment of SGD account for such repairs is in full discharge

of my/lour claim up”on the corporation under the policy number D-18088937MFSH
reference claim number 50111545 in respect of the damage caused to the

said vehicle in an accident that occurred thereto or about the 05/04/2019

at ALONG PIQNEER NORTH

Dated this day of  J ”F/’?/ 201 7.
Sianature: _ ./ %

NRIC No: @ E/mézc:a_ﬁ/i

Name: CityCab PTE LTD (Fleet)

Company Stamp if applicable

Address: 383 SIN MING DRIVE
SINGAPORE 575717 0

Form G-STAR-WI-FC-005-01- Rev00

P

L]



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

WVehicle No: ¥P 7133Z (Insd veh)

Model:

SHA 8200L (TP veh)

Date of Accident: |05/04/2019

HYUNDAI 140

Global Sum Settlement | | [X] Yes | [ ] No

Repair Estimate 5 14,310.01

Final Repair Cost B 6,206.00

Loss of Token Sum - 350.00) T days at $50.00 per day
Rental (if any) - 737.10 7 days

LTA f GIA Search Fee o 2.00

Others: |: $|

Final Settlement Sum (GLOBAL SUM) 7.080.00

Iz Third Party Workshop GIA Registered?
balow)

] YES [X]

NO (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GIA Registered Workshop:

BOLA Liability. (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*):
* Assessed Liability to be filled only for chain collisions and far cases where BOLA does nof apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) |DING AUTOMOTIVE PTE LTD

7.080.00

NUR SHAQILAH BTE ABDOL
WAHAB

03/08/2019
Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)




I B P4 V4 LKK Auto Consultants Pte Ltd
el Sy e 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 15-8607138-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM19006135T1fa3s2
B n oM ONGARORE 06881 oaeovoszow ||| IIMAIN
ATTHN: RICHARD ANG Code :  ASM
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 71332 Veh. Inspected SHA 8200L
Policy No. CNBB7894 Coverage ($) 0.00
Claim No. SOMO1JBP Excess (3) 0.00
Assign From RICHARD ANG Assign Date 08/04/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMGUOT9804 Colour YELLOW
Odometer 629997 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60R16 TRIANGLE & mm
L/H Front Tyre |205/60R16 TRIANGLE 6 mm
R/H Rear Tyre |205/60R16 TRIANGLE B mm
L/H Rear Tyre |205/80R16 TRIANGLE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/04/2019 Inspection Date 08/04/2019
Survey held at DING AUTOMOTIVE PTE LTD
BLK 10 #01-20 SIN MING IND EST SEC C SINGAPORE 575645
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-8607158-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 8200L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Page No.;1of3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) tsj}
REPLACEMENT OF PARTS
1|BOOTLID (CONSISTENT) BENT 1,681.40 1,681.40
1|BOOTLID WEATHERSTRIP (CONSISTENT) GuT 138.55 13B.55
1|BOOTLID EMBLEM - LOGO (CONSISTENT) NECESSARY 32,67 3267
1|BOOTLID EMBLEM - 140 (CONSISTENT) NECESSARY 38.55 38.55
1|BOOTLID EMBLEM - CRDI (CONSISTENT) NECESSARY 36.50 36.50
1|BOOTLID INSULATOR (CONSISTENT) NOT NECESSARY 223.21 -
1|BOCTLID LAMP LH (CONSISTENT) CRACKED 565.60 56560
1|BOOTLID LAMP RH (CONSISTENT) NOT NECESSARY 56560 -
1|BOOTLID LOCK CATCH (CONSISTENT) NOT NECESSARY 38.48 -
1|BOOTLID LOCK (CONSISTENT) BENT 228.80 228.80
1{BOOTLID HINGE LH (CONSISTENT) TO REPAIR SEE 165.88 -
LABOUR
1|BOQTLID HINGE RH (CONSISTENT) TO REPAIR SEE 165.88 -
LABOUR
1|REAR BUMPER [CONSISTENT) DEFORMED 599.68 589.68
1|REAR BUMPER REINFORCEMENT (CONSISTENT) CRACKED 438.40 438.40
1|REAR BUMPER REINFORCEMENT BRACKET LH BENT 110.33 110.33
(CONSISTENT)
1|REAR BUMPER REINFORCEMENT BRACKET RH BENT 110.33 110.33
(CONSISTENT)
1|REAR BUMPER SPONGE (CONSISTENT) NOT NECESSARY 150.15 -
1|REAR BUMPER RETAINER LH (CONSISTENT) NECESSARY 49,14 49,14
1|REAR BUMPER RETAINER RH (CONSISTENT) NOT NECESSARY 49.14 .
1|REAR BUMPER REFLECTOR LH (CONSISTENT) cuT 4250 4250
1|REAR BUMPER REFLECTOR RH (CONSISTENT) NOT NECESSARY 4250 -
1|REAR BUMPER DIFFUSER (CONSISTENT) cuT 253.40 253.40
1|END PANEL (CONSISTENT) TO REPAIR SEE 62095 -
LABOUR
1|END PANEL TOP GARNISH (CONSISTENT) NOT NEGESSARY 215.45 -
1|END PANEL INNER (CONSISTENT) TO REPAIR SEE 565.22 =
LABOUR
1|SPARE TYRE PANEL (CONSISTENT) NOT NECESSARY 852.80 -
1|BOOTLID REG - GARNISH (CONSISTENT) DEFORMED 774.50 774.50

Report Ref No. CC4/ASM19006135/T1fa3s2
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LKK Auto Consultants Pte Ltd

BAdE BE B 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. No. 18-2607188-R Page No.:2Z of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop '::}} ':s!’
1|BOOTLID REG - GARNISH CHROME (CONSISTENT) CuT 184.23 184.23
1|REAR TAIL LAMP LH (CONSISTENT) CRACKED 565.50 565.50
1|REAR TAIL LAMP RH (CONSISTENT) NOT NEGESSARY 565.50 -
LESS 20% DISCOUNT -2,015.98 -1,170.02
8.063.84 4 680.06
SPECIAL NETT ITEMS
1|BOOTLID STICKER - COMFORTDELGRO BOOKING NECESSARY 120.00 120.00
65521111 (SN) (COMNSISTENT)
1|SET BOOTLID INSULATOR CLIP (SN} (CONSISTENT) NECESSARY 35.00 20.00
1|SET REAR BUMPER CLIP {SN) (CONSISTENT) NECESSARY 35.00 30.00
1|REAR BUMPER RUBBER PROTECTOR PAD (SN) MECESSARY 180.00 180.00
{CONSISTENT)
1|SET REAR BEUMPER REVERSE SENSOR (SN) NMOT WORKING 250.00 200.00
{CONSISTENT}
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NOT NECESSARY 80.00 Y
1|REAR FEMDER ADS STICKER LH (SN} (CONSISTENT) NOT NECESSARY 125.00 -
1|REAR FENDER ADS STICKER RH (SN) (CONSISTENT) NOT NECESSARY 125.00 -
1|REAR FEMDER SEALANT LH (SN) (CONSISTENT) NOT NECESSARY &50.00 -
1|REAR FENDER SEALANT RH (SN) (CONSISTENT) NOT NECESSARY 50.00 -
1,060.00 550.00
LABOUR
TO RUST PROOFING ON ACCIDENT AFFECTED AREAS. 150.00 30.00
TO TEST WATER LEAK & CHECK BOOTLID LAMP 80.00 20.00
LIGHTING
REMOWVE & REFIX REAR BOOTLID COMPONENT. 150.00 80.00
REMOVE & REFIX REVERSE SENSOR & CHECK WIRING, 80.00 30.00
RESPRAY BOOTLID & REVERSE SENSOR, 400.00 200.00
RESPRAY REAR BUMPER & REAR BUMPER DIFFUSER, 500.00 300.00
RESPRAY END PANEL & SPARE TYRE PANEL. 500.00 200.00
TO REPAIR REAR FENDER LH & REAR FENDER RH. 2,000.00 a00.00

STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS.
INCLUSIVE OF THE REPAIR OF BOOTLID HINGE LH,
BOOTLID HINGE RH, END PANEL AND END PANEL
INMNER.

Report Ref No, CC4/ASM18006135/T1fa3s2




LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 190807198R GST Reg. No. 19-9607188-R Page Mo.:3of 3
e Estimate By | Our Adjusted
P Conditi
Qty Description of Parts ondition Workshop () ($)
SPRAY REAR FENDER LH & RH. 400.00 400.00
4,260.00 2,040.00
GRAND TOTAL 13,373.84 7.270.06
RECOMMEMNDED COST OF LUMP SUM REPAIRS 5,800.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM19006135/T 1fa3s2

M | .r'?rﬂ

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repori ks made scleky for the use and benefit of the Client named on the front page of this Report.

Mo lablity of responsibility whalseaver, in contact cr ted
Bepor, in whels or in part, does so &t his or her own sk,




