1/20/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S9M01J5S Actions
Incident Vehicle Registration #
Reference Next Step FBN4912U
CC4/ASM19006133/Uga3q2 & Wait for: Approve invoice
Make
Loss Date TPVD HONDA
April 4, 2019
Model
Report Date AFS125MSF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162

Apr 4, 2019 7:50:00 AM

Request Date
April 8, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore
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1/20/2021

renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Documents Assessment Metrics Notes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AlLITHOR

Document SubType

I SHD501E INSD GIA

Reports & Statement

Accident statement

Merimen

B ASM-LKKInvoicel -AC2100400.pdf

Invoice

Surveyor/ Assessor expense

I KK ALITO CONSIIITANTS PTF ITD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:811730?token=3c53146d-90e8-4e0b-a2c1-d98191336e22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961225?token=33c47521-a42d-41c0-b5f3-4a3ab6cb6105&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

N I L D R e Y Y

January 20, 2021

Il LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961212?token=2ab7f93e-6783-4de1-8189-2a8bf5213a46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961207?token=20c2f9c3-e5ec-4f70-96c4-14a38a44c8a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961211?token=d7e7d902-bf72-415e-86ec-aaab85dd9b83&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961210?token=5067008f-b2f8-4e3b-a3e4-744c05e34325&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961204?token=4c4b7a28-38da-4d50-9380-6bf3a73a9f9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961209?token=71a140ce-13b6-4d1a-9f08-06cdb16b4907&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

Il PARF COE REBATE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

I TP FINAL EST LIST.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

I MANDATE IA DD 04082020.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659547?token=f6116cad-df4b-40cc-9fa9-37deb75bb0d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659548?token=29d18490-2fb2-479f-ab08-dcce60503375&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659546?token=fc8b61cc-b858-4668-ac37-7fa10750985f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

B LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

i LOD AND OTHER DOCUMENTS.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

I LKK RESURVEY PHOTO.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659544?token=7550cba7-d05b-472f-8656-33d516e969d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659545?token=d780308c-4cce-44d4-b1e0-8c32b6623de1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659543?token=ddb14bab-4067-41b2-bf32-83e0a7fc5f44&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

B LKK RESURVEY PHOTO 2.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 4, 2020

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

April 13, 2019

Il FBN4912U TP GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659540?token=c721cb31-8519-4a51-8025-ed7c0dccf6d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:829073?token=a7604c3c-17c0-4ca9-8dbf-44dd721f1d9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:816854?token=8ff9a3c3-775f-41c1-84d9-6f674aadd55b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021 Claim Portal

TYPE Reports & Statement

SUB-TYPE GIA Report

AUTHOR RATAN BHOSALE Pragati

DATE UPLOADED April 8,2019

NAME Il PRI EMAIL RECIEVED FROM WORKSHOP WITH TP GIA REPORT.msg
TYPE Letters and Correspondence

SUB-TYPE Workshop

AUTHOR RATAN BHOSALE Pragati

DATE UPLOADED April 8,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=109162 8/8


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:816853?token=af436d7a-a623-4d61-9bf8-22de724997ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError

