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RMEKS: RAKS: RMES: RMEKS:
Datef Time
r 1 ADLCA A £y A Yolh 1 J STAGE DATE / PIC
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- . TLacawse ﬂ . o .Tow'ng 11".'\:-i-"|:.
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) Oithers: o =
FINALIZATION DataTime; Confirm with: _ Confirm by: - _
Repair Cos: PP 55 4,059 A o) Reduction:  9® B ' B . Emai]___|can ||
FINALSETTLEMENT  DetwTime.  WAMW®\  Confirm with p@ A Emaille=g Cal__]
Final Ligbility: W00 (Aedd/ Assessed) BOLA S/N No, - 13 [IENO or B 28, Ass. Lia:
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Loss of Rental (LORY: 58 = : days) - | .
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S 1k l___HiF :__ C'_ ____________ S AN L SR SV
i i ' ASSIGNMENT
From Dt 30/-4“’] Wieh Mo i -— gLy 1 i Regn t |
Estimated Cost Type: M.Car I M. Gynlcl Bus | Van ILnrn_.' | Taxi | Prime Mover |
oD 5 | TP RES | OD RES | EVA 1INV 1MV Truck | Trailer or
To Inspect Vehicle No. SM(C 4352M Make: 7 e [ f 977
at Warkshop ms &m Muel'nr Colour o AIG Insured | Std I NITNA
of 17 Ubi ng 4 sp Reading ~ TiRadio: Insured | Std | NI NA
Insured Eng/Mo.
Policy No. CNo: T"'F-"'_* kD3R | L @
Claims Mo. Gen Cond: Gund | Fair | Poor [ Burnt "
Sum Insurad: Excess: Sleering: muf;lariJammedILnahedrBumt of
{Client's Recard) Brake: Qgrﬁar | Jammed | Leaked | Burnt or
Make of Veh: Afer 10am Modi: Nit'I SIRim [ STD AIRIm o
gm f-'f&-"qq CﬂUa! Tyre Size: ~F, : ; .
(Policy Condition) : R: ‘.:"-J P r:: -
Remark: The veh had commenced its NS | O -asenumexunumswFsmzmmu:mmsuw JSUMI
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Bal. or Market Value: Eront Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. mm R/Bal. & mim
GIA | PR Seen Consistent? - Yes or No L/Bal. : mm LiBal. : mm
Est. Repairs: &. days Res: Yes or No D.OA, :;,- DOl , 4 : E
Lum Sum: % 3Val: Yes or No Survey heil:lai g AR
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Vehicle: INJOUT | _ Rl y
Date: Person Contacted: The UIC | Chassis frame | Body Structure aftected dua to collision.
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| vle 4 A0 .4
[ | Corv: & k3w | 9%°L)
|
!
|
Dale/Tne. Fie Pass lo7 l__- . Preli. Report Days Of Repair:
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7 Add Fee: site Ingp (3 )8 +RS.__8
: b D: Interview (% )| Piwotos
Report Format : [] vecn. invs 8 )| s .
Lump Sum [ LB (8 ) E \Weekend (% )




74 74

- Consultants
il et Pte Lid

<1 UKL AVE 1L #02-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 40K933 TEL

Y our ref: 19/19/19/VP05/021633

Our ref: CC4/LPC19006095/Uja3

The Motor Claims Department
M/s LONPAC INSURANCE BHD

[Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter.

Please be informed that we had conducted
at the premises of M/s Borneo Motors (5)

Workshop Estimate Amount
[evised Estimate Amount
"Check” Ttems Amount

Total (Including Check Ttems)

Market Value
L TA Reimbursement Value
Neit Valoe

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Y ours faithfully,

MARCUS CHUA
Licensed Appraiser

Campany Registration No. 199607198R

. (65 HI5A33H1 FAX : (065) H25R4315

Date: 13/05/19

SMC 4352M

the inspection of the above mentioned vehicle on 30/04/19
Pte Lid and have the following to report:-

: 5% 8,751.68
: 5% 3,946.95
55 985.60
% 4,932.55
1 5% - lest)
: 8% - f{est.)
1 5% - (est)
LUE ]
(i p 4™
affaics
4.0 days




RIPN1G

» Back to OneMotoring

Enquire PARF/COE Rebate for Re

Vehicle Owner Particulars
Owner |D Type:

Owner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

pARFICNF Renhate Enaiing

gistered Vehicle

Singapore NRIC
7606D

SMC4352M

No

02 May 2019

TOYOTA

PRIUS CHYBRID 1.5 CVT
Yellow

2018

1NZ8575640
JTDKD3B3001615292
74.0 kW (99 bhp)
$24,482.00

29 Jun 2018

29 Jun 2018

o

$16,275.00

Yes
28 Jun 2028
$12,206.00

28 Jun 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$34,110.00

$31,229.00

$43,435.00

The information contained herein is correct as at 02 May 2019

MRS VTLITA. GOV SO/ ENTY acnonienguirerenats sy upiicEercra Uereginpu

TeEUMNL | IUN_IUEF uaauud i

LT




& TOYOTA

196 TOODBREES

Co Reqg N
MR-8500000-9

G587 Reg No

CUSTOMER

SML YIELM

— et

ESTIMATE

Motors (Sir

af

yore) Pie Ltd

3917918

3917918

. Borneo Motors




Bornen Motars (Singapor e) Pte LI

@ TOYOTA

(o Reg No 1967000RGE
MR- §500000-% ESTIMATE

GST Reg No

'--.-l
-
’ -
A_
AN ;
A
el
an 4
i:l;,-l:luu Maptars
3917319
3917919

@ Bomeo Motors

BORNED MOTE MGAPORE B (L ey s =

CUSTUMER




TAX INVOICE

51000007 /ICLPIL

Lonpac Insurance Barhad
100 Beach Read

#10=-00 Shaw Tower 35009102
Singapore LES702
Attn: Ms Lily Keh/Mr Chia
14/08/2019
18 AHXVB ES NHPLOR 29/08/2018 SMC4352M 11912
JTDKDIBI001615252 1NZE575640 60 Sam San Joi
1 E BP-SUNDRY SUNDRIES TEP=DIRECT SETTLEMENT

[g=]

e

14
il

L by e

TP-5GE2009D ACC DATE:04/04/2019
DRIVE IN:04/04/201%
DATE-IN:30/04/201%  DATE SURVEY:30/04/2018
NO OF REPAIR DAYS:4 DAYS
BY:MARCUS (LEK)

PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE
“PER PANEL AEPLICATIOH CON REAR ACCIDENT ARERS

BP-SUBLET DRILL HOLE & INSTALL REAR REVERSE SEHNSCR

BP-SUBLET CHECK LIGHTING & CONDUCT WATER LEAK TEST

BE-SUBLET REMOVE & INSTALL REAR COMPARFTMENT CARFE
T, GRRNISH AND TRIMMING TO BRSSIST REBAIR

BP-SUBLET REPLACE REAR ACCIDENT DAMAGED PARTS

STRARIGHTEN & ALIGH REAR ACCIDENT AFFECTED RRERS

BP=SUBLET RESPRAY JOB ON REAR RCCIDENT AFFECTED AR
EAS
BP-ECUZ TO RESET ECU AND REPROGRAMME

T52150=-52984
T52562-52061
T52575-52180

COVER, RR BUMPER
RETAINER, RR BUMFPER R
RETAIMER,RR BUMPER R

PLEASE MAIL YQUR CHEQUE TO 2 PANDAN CRESCENT,

14/08/2019
0B:31

SMC4352H

164
R4S
ndS
R4S
A45

R4

Toyota Bodycare Centre
17 ubi Road 4
singapore 4096Ll1

Tel no.: 6631 1188

Ms Lee Li Wen Catherine

23 Tampines central 7

#04-28 The Tampines Trilliant
Singapore 528609

Mobile: 85885048

18108 67/D5/5MC4352M

04/04/2019 13.231 0B/05/2019 B.42

30.00

183.1%8

164.00
164 .00
.328.00

1312.00

1076.00

lsd.Dﬂf’Hr

460,70
48.70
67.90

ARD
1.00
1.00
1.00

460.70
48.70
67.90

LEVEL 10 INCHCAPE CENTRE, SINGAPCRE 128462




Toyota Bodycare Cantre

TAX INVOIGE 17 Ubi Boad 4

singapore 409611
Tel no.: 6631 L1B8

51000007 fICLPI1

Lonpac Insurance Berhad Ms Lee I_-J'. wWen Catherine

100 Beach Boad 23 Tampines Central 7

§19-00 Shaw Tower 39009102 £04-28 The Tampines Trilliant
Singapore 189702 Singapore 528609

Attn: Ms Lily K h/Mr Chi
£ AL RO Mobile: 85885048

14/08/2018
18 AHXVB E3 NHP10R 29/06/2018 SMC4352M 11912 18108 67/D5/SMC4352H
JTOKD3IB3001615292 1MZBS5T75840 60 Sam San Joi 04/04/2019 13.31 p8/05/2019 B.42
12 4 S52161-0KO040 PIECE, RR BUMEER 10.940 4.00 40.00

4,038.48
€17.30 ST 7.00% 282 .69
194,00

3,227.18 G

0.00
0.00
2321517

PLEASE MAIL YOUR CHEQUE TO 2 PANDRN CRESCENT, LEVEL 10 INCHCAPE CEWTRE, SINGAFORE 128462

14/08/201%9
ng:3l

SMC4352M

Page 7 of 2




@ TOYOTA

CoRegNo : 1967000862

G5T Reg No : MR-8500000-9

ESTIMATE

Borneo Motors (Singapore) Pte Ltd
Online Service Hunklnq
wwutoyota. mmg

Toyota Bodycare Centre
17 Ubl Road 4

Download "My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & more! A T
{Accoynt Na : ‘ :
Account Detail | / Custamer Detail
1000007 /ICLPIL i =
Lonpac Insurance Berhad 'ﬂ/f'}'a W{ '3 : I:!E lLee L1 Wen Catherine
100 Beach Road Bicunient Ho | 23 Tampines Central 7
#19-00 Shaw Tower A ﬁ/ 0 #04-78 The Tampines Trilliant
Singapore 189702 7’ [ :‘fﬁ .ﬂ*"f% Singapore 528609
Attn: M= Lily Koh/Mr Chia Dodumed! Date
¥ 7 Mobile: 85885048
¢ 05/04/2019
‘-, L .
Year Make Mnde] Reg Date Veh Reg No Kilometars WIP No Order No/Remarks
18 AHXVE Eb NHE1OR 29/06/2018 SMCE352M 0 18108 67/DS/EMCE352M
Chassis No Erigine No Terms Service Engineer Vehicle In Callected On
UTDED3BE3001615292 INEB6T5640 18] Sam San Joi 04/04/2019 13,300 —/-—/-— 0,00
L | Cd Jub/Farts Description ‘ Oty UnitPrice | Dise% Amaunt
1|2 PP-SUNDRY SUNDRIES TP-DIRECT SETTLEMENT ‘ I'UJ-' 30, CIO“/"
TE-SGEZ2003D ACC DATE:D4/04/2019
DRIVE IN:04/04/2019 '
DATE-IN: DATE ‘SURVEY: I
NGO OF REPAIR. DAYS:
BY: AUTHORISED ON:
2 |e PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE 9-’!—-5% 183,18 »~
PEE PANEL AFPLICATION ON REAR ACCIDENT AREAS i f'
3j|Cc PpP-ECOZ TO RESET BCU AND KEPHOGHERMME _ I 164.00—|
4|8 PRP-SUBLET DRILL HOLE & INSTALL REAR REVERSE SENESQR 164.00
5|8 BPF-SUBLET CHECK LIGHTING & CONDUCT WATER LEAK TEST 164 . 00—"
& |5 PBP-SUBLET REMOVE & INSTALL REAR COMPARFTMENT CARPE 3A28.00_ -~
T; GARNISH AND TRIMMING TO ASSIST REPAIR 2...-""'
718 PBP-SUBLET BREPLACE REAR ACCIDENT DAMAGED FARTE 5,L/d' .-f 3/ 2624.00
STRAIGHTEN & ALIGHN REAR ACCIDENT AFFECTELD AREAS 3 b L. (
B |8 PBP-SUBLET RESERAY JOB ON REAR ACCIDENT AFFECTED AR Y 4 gl 7 - 2152.00
EAS
9|1 [52159-52984 COVER, RR BUMPER P | 1.00| 460,70 i 460,70
10 |2 1T52563-52031 RETAINER, BUMFER LH A 1.00 48.70 |X 48.70
11 |3 §52576-52160 RETAINER, RR BUMPER A g 1.00 67.90 |X 67.90
Bo Motors is thie only authorsed workshop to maintain your Toyota, Senvdoe your Toyota every
prths or 10,000 km (whichever comes first) to enjoy warranty benefits, Conditions apply. | —
mi:m [ Customer's Signature Change Summary Total
'.I Please acknowledge receipt of wvehicle | Parts -
Labour
Materialz Less
Lubrication/Fluid |
Othets : 1
Amount Due - :
l |
|
PLEASE TEAR ALONG PERFOIATED LINE . 3917918
_____________________________________________ Fommmmmmmmm el e e e R et
TO SECURITY GUARD | . 3917918
DATE  o5/04/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 08:51

VEHICLE TO LEAVE THE COMPANY. PREMISES.

CUSTOMER

VEHICLEND:  sysg3conm

SIGNATURE

FOR BORNEQ MOTORS (SINGAPORE} PTELTD

@ Bomeo Motors



& TOYOTA

CoRegNo : 196700086Z,
GSTReg No : MR-8500000-9

Download My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & more!

ESTIMATE

Borneo Motors (Singapore) Pte Ltd

Online Service Booking
www.toyota.com.sg
Toyota Bodycare Centra
17 Ubi Road 4
Singapore 4095611

Tel no.i G631 1188

Account No
Account Detail Customer Detail
51000007 /ICLPI1 )
Lonpac Insurance Berhac 5 Ms Lee Li Wen Catherine
100 Beach Road vcument No 23 Tampines Central 7 |
#19-00 Shaw Tower 0 #04-28 The Tampines Trilliant
Singapore 185702 Singapore 528809
Attn: Mg Lily ¥oh/Mr Chi 4
n g ¥ RO ia {Document Date Mobile: BSEB5048
__J D5/04/2019
| Year Make Modet Reg Date Veh Reg Na Kilometers WIF No Order No/Remarks
18 AHEVE E5 WHPLOR 29/06/2018 SMC43s2M 0 1g108 67/D5/5MCA352M
Chassis No Engine Na Terms Service Enginear VehicleIn Collected On
PTDEDIB300161522E 1INZB575640 60 Sam San Joi 04/04/2019 13. 30 —/—/— 0.00
L | Cd Joby/Parts Description Oty Unit Price Disc % Amount
12 |4 {rszs62-52061 RETATNER, RR BUMPER R %fg_ 1.00 %6.70 | 18.707
13 |5 Th2575-52180 RETATNER, RK. BUMPER H : 1.00 67 .90 f 67.90
14 |6 E52161-0K040 CLIFS ,f_f‘*‘-- 10,00 4.00 s 40,00+
15 |7 ®W52171-5Z180 REINFORCEMENT: RR e 1.00 582.60 '_?Y 582,60
16 |8 [T52016-5Z140 ARM EUB-ASEY: LH W 1.00 116.70 2., 116.70
iV |9 [p52015-52130 ARM SUB-ASSY, HH 1% T B 116.770 £ 116.70
18 |0 [r58307-527T00 EANEL SUB-ASSY, BODY #o 1.00 0,00
1911 58399-52010 COVER, FLOOR TUNDER “11 1.00 86,90 P& BE. 50
20 |2 To71005-52D10 FANEL ASSY, BACK DOOR '“("'1 1.00 930,60 ‘i< 930,60
21 |3 [r75403-48010 PLATE, LUGGAGE A4 1,00 47.20 2 47.20
22 (4 15441-52140 PLATE, BACK DOOR A 1.00 45.0'3«? 45.00
23 |5 [Ir75442-52460 PLATE, LUGGAGE A9 | 1.00 52,80 5260
29 |8 T75441-52130 BLATE, LUGGAGE 14 1:00 60.70 & 60,70
25 |7  BPC507-5Z001 BB YELLOW 5A3 REV SENSOR i, 1,00 169,60 -y le2. 60
Borpea Motors 5 the onfy authorised workshop to maintain your Toyoeta, Senvice your Toyota eveny
Eymnthsm 10,000 km (whichever comes first) to enjoy wamanty benefits. Condithons apply.
|1
mtﬂm Customer's Signature Change Sumimary o Total 8,751.68 |
1||| Piease acknowledge receipt of vehicle | Parts 2.842.50 |gzsT 7.D08 §12.62
I I:l’““_rl AR Lecs Q.00
L:f”“f - 5,615,18 =
ibricatian 1
ubrication/Flu 0.60
Qthers a.00 =
J ’ Amount Due g, 364.30 ‘
; -
PLEASE TEAR ALONG PERFORATED LINE 391 79_ 19_ .
TOSECURITY GUARD 3917919

PLEASE ALLOW THE UNDERMENTIONED

DATE

WEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENO SMC4 357

CUSTOMER

05/04/2019
TIME  gg:51
M
SIGNATURE

FOR BORNECQ MOTORS (SINGAPORE) PTELTD

@ Bomeo Motors



Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 5 April 2019 3:21 PM

To: assignments@lkkauto.com

Cc MT_Claim_5G; Suraidah B Saidi PTCBC

Subject: FWW: Direct Settlement (SM) - Accident Involving SMC4352M & SGE2009D DOA
04.04.2019 [External Confidential]

Attachments: img-1904051 05609-0001.pdf: DSC04617 JPG; DSC04618.JPG; DSC04619.1PG;

DSC04620JPG: DSC04621.JPG; DSC04622 JPG; D5C04617.JPG

3. 40p™0 51414
Lonpac External - Confidential X

N
OurRef  :19/19/19/VP05/021653 vt

Dear Nivitha,
Kindly proceed with the survey and revert to them on liability.
At the same time, kindly highlight to them our insured vehicle is not GBD3911Z.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

£ NG| ST

The all @) lonpac.com.sg

Exparienoe it Naw »

Lonpac External - Confidential data is for use by authorised external parties only.

From: Suraidah B Saidi PTCEC [mailtn:SuraidahB.SaIdi@inchcape.cc-m.sg]

Sent: Friday, 5 April, 2019 3:09 PM

To: MT_Claim_5G

Cc: ONG LI LI

Subject: Direct Settlement (SM) - Accident Involving SMC4352M & SGE2009D DOA 04.04.2019

Hi,
Reference to the above-mentioned,

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured GBD3911Z thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per day x no. of days as
recommended by your appeinted surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Sam Joi @ 9847 6209/ 6631 1687 is located at 17
Ubi Road 4 for an appointment to inspect our client's vehicle.




vour kind attention into the above is greatly appreciated.

Thank youl

Warmest Regards,

SURAIDAH

TPR TEAM, CLAIMS DEPT

D: 6631 1887 | F: 6872 7260 | E: syraidahb. saidi@inchcape. com.sg
Inchcape Centre

Level 4, Bodycare Centre

7 Pandan Crescent

Singapore 128462

wiww.borneomotors.com.sg | www.lexus.com.sg | www toyotasingapore, com.sg | www.hino.com.sg | www, suzukicar.com.sg

This c-mail (and any attachment) is imended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing ot copying of this
communication is unauthorized and simictly prohibited. Kindly notify us by replying to the sender’s c-mail address and delete this e-mail immediately. E-mail
tranemissions cannot be guaranteed to be secure or error-free us infermation could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do nod accept linhility for any errors or OmMissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised 10 camy oul your own virus checks and confirm the accuracy of the contents of thiz g-mail before relying on it for any purpose.




Mei Kwan (LKKAuto)

#
=
From: Mei Kwan (LEKAuto)
Sent: Thursday, 16 May, 2019 1:48 PM
To: GERALD POH WEE BIN
G MT_Claim_SG; Joy Irene (LKKAuto); CS A Team, Admin A
Subject: RE- Direct Settlement (SM) - Accident Involving SMC4352M & SGE20090 DOA
04.04.2019 *** LKK REF: CC4/LPC19006095/ja3 [External Confidential]
Attachments: Preliminary Advice.pdf, TP ESTIMATE - MARKED.pdf
Categories: HMK

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

LPC REF: 19/19/19/VP05/021633
LKK REF: CC4/LPC19006095/Uja3

[Jear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SMC 4352M
We have not authorized repairs.

Enclosed for your perusal is:
¢ TP estimated cost of repair
¢ Preliminary advice

Ihank you.

Best Regards,

Mei Kwan | Admin

LI{K Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: f7414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933}

From; GERALD POH WEE BIN <geraldpoh@lonpac.com=>

sent: Monday, 8 April, 2019 10:00 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: MT_Claim_5G <mt_claim@lonpac.com=

Subject: RE: Direct Settlement (SM) - Accident Involving SMC4352M & SGE2009D DOA 04.04.2013 *#% | KK REF:
CCA/LPC19006095/ja3 [External Confidential]

Lonpac External - Confidential
Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.




Best Regards,

G, Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: GERALD POH WEE BIN [mai1m:geraldpoh@!nnuac.mm]

sent: Friday, 5 April 2019 3:21 PM

To: assignments@lkkauto.com

Ce: MT _Claim_5G <mt claim@lonpac.com>; Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg=
Subject: FW: Direct Settlement (SM) - Accident Involving SMC4352M & SGE2005D DOA 04.04.2019 [External
Confidential]

Lonpac External - Confidential

Our Ref : 19/19/19/VP05/021653

Dear Nivitha,
Kindly proceed with the survey and revert to them on liability.
At the same time, kindly highlight to them our insured vehicle is not GBD3911Z.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

{ enpac External - Confidential data is for use by authorised external parties only.

From: Suraidah B Saidi PTCBC ailto:SuraidahB.Saidi@inchca

Sent: Friday, 5 April, 2019 3:09 PM

To: MT_Claim_5G

Cc:ONG LI

Subject: Direct Settlement (SM) - Accident Involving SMC4352M & SGE2009D DOA 04.04.2019

Hi,
Reference to the above-mentioned.

Plaase find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal,

As our client is claiming against your insured GBD3911Z thus would appreciate if you could reverl to us on the liability
3



Co Reg Ho 196700851

Borneo Motors (Singapore) Pte Ltd

@ Inchcape Centre
Borneo Motors Level 4, Bodycare Centre

¢ Pandan Crescent
Singapore 128462

Tel: +65 6631 1855/1500
Fax: +65 6872 7260
www.borneomotors.com.sg

Our Claim Ref: BMS2019/08/PD9775/DS(SM)
Your Ref: CC4/LPC19006095/Uha3 (SGE2009 D)

14 November 2019 BY HAND
M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTELTD

Attention : Claims Payable / Officer In-Charge

Department :  Motor Claims

RE: ACCIDENT INVOLVING SMC4352M & SGE2009D ON 04 Apr 2019

Reference to the above-mentioned.

Enclosed is the duly signed release voucher for your kind perusal.

“F Kindly let us have the chegue =WITHIN 14 WORKING DAYS* from date of this letter.

Please quote our claim reference on your cheque.

To avoid any inconvenience, please make the cheque payable as per details below:-
« BORNEO MOTORS (SINGAPORE) PTE LTD - $4,885.07

Cheque to be mail to:-
Borneo Motors (Singapore) Pte Ltd

Inchcape Centre

2 Pandan Crescent

Level 4, Bodycare Centre

Singapore 128462

Attention: Claims Service Department / TPR Team

Thank you.

Yours faithfully,

TPR Team / Claims Services Department

D: 6631 1855 or 6631 1500 / F: 6872 7260 / E: claimstatusenquiry @borneomotors.com.sg
encl.

(As this is a computer generated letter, no signature is required.)




Co Reg Mo 196R0008E2

Borneo Mators (Singapore] Fte Lid
o Incheape Bodycare Cenfre
® Borneo Motors Leval 4, Inchcape Canire

7 Pandan GCrescent

Singapore 1284632

Tel: +65B6631 18551500
Fax: <65 6872 7260
www.borneomotors.com.sg

Our Ref: BMS2019/08/PD9775/DS(SM)
Your Ref: LONPAC-SGEZ009D

16 Aug 2019 BY HAND (INS COPY)
M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  :loy lrene —
Dept : Maotor Claims

RE : ACCIDENT INVOLVING SMC4352M AND SGE2009D ON 04 Apr 2019

Dear Officer,

We refer to the above captioned. (Amendment Copy)

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses.

: |
A. Repair Cost  -$4:642:28- 44 23011 B. LTASearch  -52.00 |
C. Excess - M\ D. Loss of Use - 5200.00{550x4days)
E. Llossof Rental - (F .ﬁj”')g*;' F. Others =
G. Medical Claims - ey i \
\_\“_‘““// Total Claim - $4;844.28 [k z)
-Undertake By Claimant L5331 TS =
N S
N {5

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

{v) Original Tax Invoice {¥) Vehicle Registration Card

(X) Car Rental Invoice/Agreement/Medical Receipt (X) Driver's driving license / Identity card
{¥) GlaS/Police Report/s (%) Original Photograph X

() Certificate of Insurance (X) Original/Photocopy Survey

(¥} Letter of Authority (¥') LTA Search Fees

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department®

Yours faithfully,

TPR Team

Claims Service Department

F:58727260 E; claimstatusenguiry @borneomotors, com.sg

(As this is a computer generated letter, no signature is required.)



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL; 6256 3561 FAX; B256 4315
Reg. Mo {09607 108R GST Reg. Mo, 19-0607 198-R

Affiliated to Federation Internaticnale Das Experts En Automobile

LONPAC INSURANCE BHD Ref - CC4/LPC19006095/Uha3n2
i?g-gfxgﬁgg O NCOURSESINGAPORE 199565 Do 2071120 Mlmwmwm
Code: LPCZ
1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGE 20080 Veh. Inspected SMC 4352M
Policy No. Z1GVP0OE022670 Coverage ($) 0.00
Claim No. 19/19/19/VP05/021633 Excess ($) 0.00
Assign From GERALD Assign Date 05/04/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1497
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDKD3IBA001615282 Colour YELLOW
Odometer 10014 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre 18560 R15 BRIDGESTONE a9 mm
L/H Front Tyre |185/60 R15 BRIDGESTONE 9 mm
R/H Rear Tyre |1B5/60R15 BRIDGESTONE 9mm
L/H Rear Tyre |185/60 R15 BRIDGESTONE 9 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/04/2019 Inspection Date 30/04/2018
Survey held at BORNEO MOTORS (S) PTELTD
2 PANDAN CRESCENT
SINGAPORE 128462
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants

TEL: G256 3561 FAX: 6256 4315

Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 4352M
Qty Description of Parts Condition | ~Stmare B8 Sk ";;1;‘“‘*'*
REPLACEMENT OF PARTS
1|COVER,RR BUMPER (SN) DENTEDR/ 460.70 460.70
DEFORMED
1|RETAINER BUMPER LH (SN} MOT NECESSARY 48.70 -
1|RETAINER,RR BUMPER (SN) NOT NECESSARY 67.90 -
1|RETAINER,RR BUMPER R (SN) NECESSARY 48.70 48.70
1|RETAINER,RR BUMPER R (SN} NECESSARY 67.90 67.20
10| CLIPS (SM) NECESSARY 40.00 40.00
1|ARM SUB-ASSY LH (SN) NOT NECESSARY 116.70 +
1|ARM SUB-ASSY,RH (SN) NOT NECESSARY 116.70 -
1|REINFORCEMENT RR (SN) TO REPAIR SEE 582.60 -
LABOUR
1|PANEL, SUB-ASSY BODY (NPA}SN) TO REPAIR SEE - -
LABOUR
1|cOVER, FLOOR UNDER {SN) NOT NECESSARY 86.90 -
1|PANEL ASSY BACK DOOR (SN) MOT MECESSARY 830.80 -
1|PLATE LUGGAGE (SN) NOT NECESSARY 47.20 -
1|PLATE BACK DOOR (SN) NOT NECESSARY 45.00 -
1|PLATE LUGGAGE (SN) NOT NECESSARY 52.60 -
1|PLATE LUGGAGE (SN) NOT NECESSARY 60.70 -
1|YELLOW S5A3 REV SENSOR (SN) NOT MECESSARY 169.60 -
1|SUNDRIES (SN} NECESSARY 30.00 30.00
2.972.50 647.30
LABOUR
LABOUR FOR PLATINUM SHINEPRO & SHINE PER PANEL 183.18 183.18
APPLICATION ON REAR ACCIDENT AREAS.
TO RESET ECU AND REPROGRAMME. 164.00 164.00
DRILL HOLE & INSTALL REAR REVERSE SENSOR. 164.00 164.00
CHECK LIGHTING & CONDUCT WATER LEAK TEST. 164.00 164.00
REMOVE & INSTALL REAR COMPARTMENT 328.00 328.00
CARPET GARNISH AND TRIMMING TO ASSIST REPAIR.

Report Ref No. CC4/LPC19006095/Uhal3n2




’ VL’ LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2

Estimate By | Our Adjusted
Workshop (§)) ($)

REPLACE REAR ACCIDENT DAMAGED 2,624.00 1,312.00
PARTS.STRAIGHTEN & ALIGN REAR ACCIDENT
AFFECTED AREAS.INCLUSIVE OF THE REPAIR OF
REINFORCEMENT,RR AND PANEL.SUB-ASEY BODY,

Qty Description of Parts Condition

RESPRAY JOB ON REAR ACCIDENT AFFECTED AREAS. 2.152.00 1,076.00
5,779.18 3,391.18

GRAMND TOTAL 8,751.68 4,038.48

RECOMMENDED COST OF REPAIRS | | | 4,038.48)

Report Ref Mo. CC4/LPC19006095/Uha3n2

CHUA KANG SENG

Licensed Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES:- This Report in made solely for the use and panefit of the Cliant named on the front page of this Ropon.

i1y ] I3 L nconiact or 1o copted 1o any third party who may reply on the Fapo wholly Srin Bark. o hird party o



