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Dated: 5- W\l '5’0 i q cfo Cham’s Customoeraft

Blk 1010 Bukit Merah Lane 3
#01-105

. Singapore 159724
\10"“(’5‘@ wewoance 8 ! Tel: 6271 7054
Fax: 6273 6676

WITHOUT PREJUDICE

Dear Sir/Madam,

ACCIDENT INVOLVING: SkL e 0R LITUC2IB ) gn O3
PN gold @ C-'Lw\fj Qhiets Goue (wrtd Twd & pfc £

I, the owner of motor vehicle no: “Qk L. 5020 R wish to inform you that my
vehicle was involved in the above said acgident which was caused by the carelessness of
the driver of your insured vehicle no: S O\ 21 3k,

The details of how the accident occurred are stated in the Singapore Accident Statement
and a copy of which is enclosed for your attention.

1 shall be most grateful if you could kindly arrange your appointed surveéyor to survey my
vehicle at CHARN’S CUSTOMCRAFT of BLK 1010, Bukit Merah Lane 3, #01-105,
Siegapore 159724 within TWO working days from the date of this lefter, failing which
I have no alternative but to instruct the workshop fo proceed with the independence
sarvey, necessary repair and send you the total bill for payment.

As per MCF, kindly revert the liability within 14 working days after the survey was
done by your appoirted surveyor.

Youri igte attention to the above matter is greatly appreciated.

Yours fAithfully,

(X3 Aavihaden iaeas

Name:
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AXA/LONPAC(SJUSJ 13K)

Bus. Reg. No, 251513/000

DOA: 03/104/2019G31955

]l pc
lpe
1pe
I pc
1pc
1pc

1 set

LONPAC INSURANCE BHD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SKL 5020 R - NISSAN TEANA 2.0L CVT

CHASSIS: MNTBBAL337Z0000024 (2013)

Rear boot logo

Rear boot emblem "TEANA'
Rear boot emblem 2.0XL!
Rear bumper

Rear bumper reinforcement
Rear bumper sponge

LESS 10%

Reverse sensor (S/NETT)
Removee necessary parts: jacking, panel beating, repair and
straighten rear inner panel, rear end panel, rear boot and

rear bumper.

Putty and respray rear inner panel, rear end panel, rear
boot and rear bumper.

ADD 7% GST
Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.

All parts are subject to availability.

CHARNS CUSTOMCRAFT

!
;

................................

iia‘r.m'uu Clmm .’ Repir, C‘nrmnr ALY, !iun; ani) I?r ] R epiir s,
Spray-Painding, Mechow'cal Keprde And Crstnteing of Cars
BLOGK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 156724
BLOCK 1609, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159722
TEL: 62717054, 62733304 FAX: 82736676 EMAIL: charns@singnel.com.sg

(NETT)
(NETT)
(NETT)
(NETT)
(NETT)
(NETT)

5/4/2019
3 60.00
3 8700
3 73.00
$ 848.10
$ 533.80
§ 24430
$ 1.846.20
b 134.62
b 1,661.58
5 200,00
$ 380.00
$  450.00
$2,691.58
3 188.41
$2,879.99

[@ooz/012
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MCCC19043915 1 Cham's Cuslomerall - HQ
ENTRY DATE & TIME: 04/04/2018 15:47
SUBMITTED BY: Shoron Lee Chia Ling

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident te speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Diiver.

[dico3/012

3. Information provided must be as iruthful and accurate as possible. Any willul misrepresentation or withalding of material facts may allow insurance companies o

repudiate policy liability.

4. The issue and acceptance of 1his Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred o the Police for investigation.

6. This report will be farwarded by the insuress of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for

archiving and 1hat copies of this report will, for a fee, be made available upen application by interested parfies.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenlre and to copies of the report being made available

aforesaid.

_ ACGIDENT STATEMENT

Date OF Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Aliernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your awn insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category

_______ ce Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

__(_Zover Note_Number

Name of Driver
NRIC No

Date Of Birlh
Occupation
Date Of Driving Pass
Driving Experience
Gender

Mabile Number
Fax Number
Cantact Number
EMait Address

LEE SAW EAN

NISSAN
TEANA-2.0 {A)

PRIVATE CAR

SEE CHENG HO

04/04/2019 15:47
03/04/2019 19:565

ALONG STRAITS BOULEVARD TWDS MCE

SINGAPORE

" DETAILS OF OWN VEHICLE = =~

SKL5020R

525108570
NOEMAIL
(LOCAL) +65-37866462

OFFICE-NOPHONE

PRIVATE

NO

THIRD PARTY

AXA INSURANCE PTELTD

COMPREHENSIVE
NO
GA410208

512899672

10/03/1858

OUTDOOR

26/09/1998

20 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-97866462

OFFICE-NOPHONE
SCH.HOPENG@GMAIL.COM

Page 1 of 24
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Address BLK 508 TAMPINES CENTRAL 1 #02-363
Posicode 520508

Was driver an employee of the Insured's Company NO

If No, Refationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

insurance Company of Driver's Own Vehicle -

Type Of Accident CHAIN COLLISION

Weather Conditions CLEAR

Road Surface DRY

Other Info

ation: i

Was any foreign vehicle invalved in this accident?

Number of vehicles (including own vehicle) 3
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . LEE SAW EAN

GENDER: : FEMALE

ils of Police Action

Was the accident reported o the police?
If Yes,Please stale which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Cireumstances of Accident
REFER TO SKETCH
Abtachiment(s)’

Are accident pholés avéilable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NG
Vehicle Registration Number SJUS313K

Vehicle Make/Model/Colour HONDA CIVIC

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Conlact Number

Address

Posicode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Page2o0f24
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Vehicle Registration Number SKP8627A
Vehicle Make/Model/Colour BLACK MAZDA 3
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver GOHM LAY HUA
NRIC/Passport Number

Contact Number

Address

Fosicode

Insurance Company Name
Nature Of Damage
No. Of Passenger {Including Driver)

Page 3of 24
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Sketch Pian Pg. 1

SKETCH PLAN

VEHICLE NO: SL/ [ 500
ACCIDENT DATE: 2 /Oq//ﬂ

IMPORTANT NOTICE

1. Please report correctly the details of the acclgent 1o speed up the claims process.

2. This Form must be comnpleted by the Policyholder and/er the Authorised Briver.

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. The Issue and acceptance of this Form by insurance compandes is nat an admission of polley Hlabifity an the part of the insurance
companics,

5. Anyfalse reporting may be referred to the Police for investigation,

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Asseciation of Singapore {G1A) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. Bythe lodgment of this report to the insurers, you hereby eonsent to the archiving of this report at the centre and to capies of
the report belng made avallable aforesaid,

8. Consent under the Personal Data Protectich Act {PDPA)
| understand, acknowledge, agree and consent that:

[a} My insurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are permitted 1o collect, use,
disclose and/for process my personal data/personat information set out in this [farm] and any other gersonal information
provitded by me or possessed by my insurer [collectively the “Personal Information®”) and disclose and transfer such
Personat Infermation to afl insurer(s] who have insured vehicle[s) involved in this accident (all insurer(s) who have insured
vehiclels) involved in this aceident shall be cellectlvely referred to as the "Insurers”), the Insurers' lawyers/law firms, the
Moneatary Authority of Singapore and any relevant government agancy/authority (such as the police), for the purposefs)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating 1o the claims;

{ii} investigating the accident andfor my claims;
{ii) carrying out and/or dealing with my Instructions er respanding to any enquiries by me;

{iv} administering my claims (including the maifing of correspondence, statements, invoices, reparts or notlces to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as weli as on the
external cover of envelopes/mall packages); andfor

[v} complying with applicable law in administering, processing, handling and/or dealing with my elaims.lcoltectively the
“purposes”)

(b) allinsurer{s) who have insvred vehiclels) invalved in this accident and the Insurers' lawyers/law firms, may/are permitted
to caflect, use, distlose and/or process my Personal Information for one or more of the above Purposes; and

(¢} my Personal Infarmation mayfcan be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited cutside of Singapore, fer one or more of the above Purposes.

{d} my Personal Information wilf alsa be collocted and used to compite claims history for the purpose of fraud detection,
investigation and management in aresent and alk future claims.

{e} theinformation so collected under {d) above may be shared / disclosed:

(i} toall insurers andfor any other thire parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencics as reasonably required for the purposes stated, or

) for camplylng with requirements under any regutations, laws or court orders.
NOTE: DONOTE THA'I‘ YOU MAY HAVE A 14- DAYS TIMEFRAME FOR YOU 10 SLBMIT AT\&N DAMAGE

CLAN UNDE jj‘lﬁii‘\%\‘\
5 i
eloln & doldorcds_ S
CHRRN'S CU§TO ’%*\s/
Policyhelder’s Signature B;.:rérs S;'gnature o T Reporting Centre Pefsowcl’s Sipnature
Date & Tlne: ilf driver is not the palicyholder) Name:
Date & Time: MNRIC/FIN Mo,

Page 4 of 24
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Sketch Plan#2 Pg. 1

SKETCH PLAN

Qofov o e e o

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

tedey P e actached

OWN DAMAGE( ) 3RD PARTY CLAIM (/)/ REPORTING ONLY { )
DECLARATION 4

OWN WORKSHOP( )

1/wo dedare the foregoing particulars are true In every rospuce.

//’ A
&0
/L&/\, LW \ k‘bl 4. ; ’
Palicyholder's Signature

I
{8 o
CHARN'S CUBTOHCRERT ¢+
Diriverts Slgﬁature Reporting Cantre Pers, nnals Signature
Date & Time: {I¢ driver is not the pollcyholder) Name: t
Date & Time: NRIC/FIN No.:

Page 50f24
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Sketch Plan#3 Pg. 1

On 03/04/2019 @ about 1955 hrs, I was traveling along Straits
Boulevard towards MCE when suddenly the back car, SJU 3313 K
just bumped onto the rear of car. [ came out of the car and realized
there was another car, SKP 8627 A which was behind SJU 5313 K,
was also involved in the accident. There were no injuries and we
exchange particulars.

- - " [0 S s
[ m_; ‘, o i
T ) - i o £
i b L At des o
t ‘\‘ - \‘.’ ¥ -
SKL 5020 R Gty s e
(o SHA i A
Lee Saw Ean b P
825 1 085 7D ;L oy 5, %"} ‘(:‘}: " od gg:,}
H g B [t ;
HP: 96238867

Page G of 24



05/04 2019 FRTI 13:33 FaxX [Booeso1z

! %m [ R

Page 7 of 24



05/04 2019 FRI 13:33 Fax [fioto/o1z2

04/04/2019 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
~ Vehicle Owner Particulars

Sney 1D Tyoe S R . Singapore NRIC
Owner 1D: ' ' ~ 0857D
VehicleDetails R
Vehicle MNo.: - o _ o SKL5020R
. Vehicle to be Exported: . e Yes
Intehdéd Deregistration Da{e: 30Apr2019
Vehicle Make: NISSAN
Vehicle Model:  TEANAZ2OLCVT
PrmaryColour: oGy
M'an'u'factufi'hg Year: 2013
EngineNo. T
Chassis No.: _ _ o o o MNTBBAL33Z0000024
MaximumPowerOutput: 1000kW (134bhpt
'('Jpen Market Value: $23,259.00
Original Registratio'riuﬁat'e: h _ '_ ~ 21Nov2013
First Reg‘istration Date: ' o - B 21Nov 2013
TensferCount: F T
Actual ARF Paid: $24,563.00
Intended PARF Rebate Details _ _ N
__PARF Eitabilty: are R “ .. | Yes .....
PARF Eligibility Expiry Date: 20 Nov 2023
.PA'RF'IiebaLeAmuunt: ' S B .$"1"/‘.194.{)0. B
Intended COE Rebate Details . .
COE Expiry Date: o 20 Nov 2023
COECategory: . B-Car(léDlcc&above
COE Pericd(Years): S 1
QPPaid: ... teas7800
COE Rebate Amount: _ $38,529.00
o Robale A N . essy0300
The information contained herein is correct as at 04 Apr 2019
OK

NUPS/A/VILILE. GOV.SGAtEVTI/ZCION/eNQUITE M EDate By FUBICDTOre VeregIinput M uUN G 1 BUIN_IUS FUduduuy | 1
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AXA Insurance Pte Lid

B 1800 880 4BB8 (Within Singapors)
. (65) 6880 1888 (International)

Al ra ] H = (65} 6580 4740
v redeflnlng / insurance = c(!lst}amet.tare@nxa.com.sg
= WL AXR, CONLSR
New husiness
LEE SAW EAN
BLK 508 TAMPINES CENTRAL 1 dale
#02-363 24/£0/2018

SINGAFORE 520508
your sevvicing distributor
AIZAT BIN TAHA ALIS-MOHAMMAD /
16528

-
POI I cy Sch ed “ le your sprvicing chistributor contact

Your SmartDrive Comprehensive Essential+

Policyfiolder name LEE SAW EAN Policy number VAL / GA410208
Cover Comprehensive FiN / NRIC 52510857D
Period of Insurance from 21/11/2018 to 20/11/2013 {both dates inclusive)

EHE I

reakdows

o

S ieiir R et ity it S s
Gross Premium aftgr 50% NCD SGD 1,165.38

Total Discounts -8GD 62,13

7% GST SGD 77.23

Final Premium 56D 1,180.48

“5):1/? Towing &

Windscreen Replacemoent with Excess OR Renair your windscraen at your praferred location and et $50 cash reward with no excess

Guaranteed Repairs for twelve {12 Manths

Loss of Damage

Legal Liabiliy

Medical and dental expenses ujr to $1,000 par person for vou. your named drivers and your immediate family members

Oeiivery of tepaired car 1o your preferced location :

Daily Fransport alfowance of $100 for a maximuim of ten 110} days

Rel f your car's masket value in the evet of total loss iwithout Basic Own Damage Eacess)
, . o

R

B

..:‘?

No Ctaitn Thseount Prolector

Make & Model of Vehicle NISSAN TEANA 2.0 CVT Year of manufacture 2013

Vehlcle registration number SKLB020R Type of Use Private use

Body type SALDON Engine capacity [c.e.) 1997

Seating capacity (excl dilver) 4 Engine number MR2003353CR
Off-Peak car MNo Chassis number MNTBBAL33Z0000024
Insured's Estimated Market Value Market Value at the time of Loss {including accessories and spare parts)

Limttation o use As per Certificate of Insurance

Finance Loan Company Ni

Excess applicab!e {refer to Policy Wording for other applicable Excesses)

AXA Insurance Ple Ltd {199903512M) lof2
B Shentan Way, #24-01, AXA Tower,

Singapore 068811

Customer Cenire, #81-01
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COOMA & RAI

No, 5414

UEN: 53131378J/GST No. M90371095] 133 New Bridge Road
Advocates & Solicitors #08-02 Chinatown Point
Notary Public Singapore 059413

P.

1/1

Commissioner for Oaths

Tel: 6438 0783

Fax: 6438 0784

B-mail: coomarai@singnet.com.sg
Website: www.coomarai.com

Date: 5 April 2019

By Fax (6323 2120) Only

We do not accept service of Court documents
by fax or by email

Our Ref: MPR/195255/1.26/PR.

M/s K. Krishna & Partners
101 Cecil Street
#24-03/04 Tong Eng Building

Singapore 069533 Your Ref: KK.P1.17296.2017

Thix document i conlidential and may be privileged. If you are not the Intended recipient, please nolify us immediately; you should
nol eapy it or use it for any purpose, o disclose I(s confents to any other person.

Without prejudice save as to costs
Dear Sirs,

ROAD TRAFFIC ACCIDENT INVOLVING SJR 264S, SYW 2477E, SLI. 78681 &SK.J
8590C ALONG COMMONWEALTH AVENUE WEST TOWARDS CITY ON
29/08/2017,

We have looked into this file and are of the view, with respect, that the nature and contour of
the accident (which was very slight and innocuous) would not have caused any injury to your
client. Her complaints of the alleged injuries are wholly unsupportable and entirely subjective
and self-professed. She can be seen in the post-accident video walking normally carrying her
child in her arms. We are also instructed that she was not wearing a seat belt and the child too
had no booster seat provided, as required by law.

In fact, we have checked with an orthopaedic specialist and are informed that the belated
complaints of back pain (evidencing degenerative disc discase) and plantar fasciitis are not
related to the accident and take years to develop.

In all the circumstances of this case and in a last attempt to resolve the claim (and in order to
minimise costs at an early stage), our client offers to pay to your client a global sum of
$4,578.40, plus a costs contribution of $1,500 (in liew, costs to be fixed by the court if an action
has been commenced) in full and final settlement of all her claims.

Pleage be advised that if the last offer made by owr client is not accepted before the
commencement of legal proceedings, we have instructions to defend any action brought by
your client on liability, causation and quantom up to trial,

In the meantime, all our clients’ rights and remedies are hereby expressly reserved for the time
being,

s faithfully,
u

M P Rai
cc clients (17/17/17/VP05/020075)




