ESTEEM PERFORMANMCE PTE LTD

Blk G033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536,
Tel: +B5-0484 1221 Fax: +05-0484 7820 Webalia: www.esteemparf.com.og

Your Ref: SMC 6842 C
Our Ref @ CIV1302031 /SLH 4260 E Date ; 09-07-2019

AXA INSURANCE SINGAPORE PTE LTD

8 Shenton Way
#27-01 AXA Tower
Singapore 068811
RE : ACCIDENT INVOLVING SLH 4260 E & SMC 6842 C
ACCIDENT DATE 12.03.2019
ACCIDENT ALONG NEWTON CIRCUS (ROUNDABOUT)
We are the workshop for the owner of motor vehicle no : SLH 4260 E which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SMC 6842 C we are submitting these
claims for your consideration.

| Cost of repair S5 934.56

2 Loss of rental_3 days @ $.69.99 / day 5% 209.97

3 Svrveyor Fee 2% 0.00

4 GIA report fees (S8 15.00 for search fee & S% 14.00 5% 0.00
for each report fee)

5 LTA Fee 5% 7.45

S5 1,151.98

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

) LTA search

d) GIA report(s) / result

e} Insurance certificate etc......

Kindly look into the matter and let us hear from you on the settiement of our client’s claim as soon as
possible. Thank vou.

Yours Taithfully

Coavneere Lo
Claims Executive
Email : carmen@esteemperf.com.sg
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51 UBI AVE 1. #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564313

04 JUNE 2019

NG ENG TOON
93 EMERALD HILL ROAD
SINGAPORE 229369

Dear SirfMadam,

OUR REF : CC4/ASM19006085/Kfa3

YOUR REF : SMC 6842C
ACCIDENT INVOLVING SMC 6842C AND SLH 4260E ALONG/AT CLEMENCEAU AVE

ON 12/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from ESTEEM PERFORMANCE PTE LTD, acting on behalf of
the owner of SLH 4260E against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided with Third Party vehicle SLH 4260E As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@Ikkauto.com within 7 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence

and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at pohkin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/“J [
Poh Kip, Chong
Case I-gandler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

c.c. AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCTIDENT INVOLVING QW 4280 % oW faad e —alung Mewhn
Grews —  Roundobot) — On 12loslao)g @ 410

L Grab Rentals Pte Ltd Nric No . 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960 .
Owner of motor vehicle no. JH 460 E do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFOEMANCE PTE LTD shall have absolute discretion to scttle the matter at the best

terms.

1 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf,




