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Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 5 April 2019 11:40 AM

To: Cindy Tan; MT_Claim_SG; assignments@lkkauto.com; Admin-D (LKKAuto)
Subject: RE: Our Ref: 17/18/18/VP05/020746 YRef: SLQ 5530Y Oref: K5G/4923/2019/0/ct

[External General]

Lonpac External - General
Without Prejudice

Dear Cindy

We are not agreeable to your list of proposed surveyors and we shall appoint LKK Auto
Consultants Pte Ltd to conduct the survey.

Dear Nivitha
FYA

Place: M/s Benz Bodywork
53 Ubi Ave 1, #05-15 Paya Ubi Industrial Park, Singapore 408934

Contact Person: Ah Joo - 6844 4617 / 9759 4397

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel__: (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706

[
------

Expaibenca it Mow »

Lonpac External - General data is for internal / external use.

From: Cindy Tan [mailto:cindy.tan@kannansg.com.sqg]

Sent: Friday, 5 April, 2019 11:35 AM

To: ONG LI LI; MT_Claim_SG

Subject: RE: Our Ref: 17/18/18/VP05/020746 YRef; SLQ 5530Y Oref: K5G/4923/2019/0/ct [External General]

Dear Sirs / Mdm WITHOUT PREJUDICE

RE: PROPERTY DAMAGE CLAIM
CLAIMANT : OCTO-JET BUILDING MAINTENANCE SERVICES PTE LTD

ACCIDENT INVOLVING VEH NO. GBH 1915M & SLQ 5530Y AONG STILL ROAD ON 7 JULY 2018 AT 1015 HRS
PRE-REPAIR INSPECTION NOTICE

We refer to the above matter and to your email dated 4 April 2018.
We regret to inform you that our client will not appeint any of the surveyors from your list provided.

However, we are pleased to provide below a list of survevors for your consideration.

1



Michelle Ee
Gilbert Leow
Andy Ho
Candy Tan
Shandy Loh
Alex Teo
loshua Ong
Francis Ng
Loi Boon Juan

Kindly let us know if you agree or disagree to our above surveyors within the timeline stipulated under the NIMA protocol.
Thank you,

Regards
Cindy Tan

M/S KANNAN SG

Advocates & solicitors

50 Chin Swee Road

#08-03 Thong Chai Building
Singapore 169874

TEL: (+65) 6429 0253
FAX: (+65) 6223 1660

e AP W e e W ok ol e e e ke ok ke o o N R e e e o o o o R e R R L A e EE L L L EEXRATATHANNN
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IMPORTANT: THIS E-MAIL IS INTENDED ONLY FOR THE USE OF THE ADDRESSEE AND MAY
CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BE COVERED BY PROFESSIONAL
PRIVILEGE. IT MUST NOT BE READ, USED OR DISCLOSED BY ANY PERSON OTHER THAN THE
ADDRESSEE(S) NAMED. IF YOU HAVE RECEIVED THIS E-MAIL IN ERRCR. PLEASE NOTIFY US
IMMEDIATELY BY TELEPHONE (COLLECT INTERNATIONAL CALL IF APPROPRIATE) AT (+65)
6429 0252 OR BY E-MAIL AND DELETE THE E-MAIL IMMEDIATELY. THANK YOU.

wwﬁwﬁ****,,*****iwwwawnann::x*x*rw,..La—-g*q,,xv,,,,,,9**,**************,,i,rr,,**,*,,g***+*****i&ni+‘*
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From: ONG LI LI [mailto:llong@Ilon om]
Sent: Thursday, 4 April, 2019 4:23 PM

To: Cindy Tan; MT_Claim_SG

Subject: RE: Our Ref: 17/18/18/VP05/020746 YRef: SLQ 5530Y Oref: KSG/4923/2019/0/ct [External General]

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

- No. |[Name : XY
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Kalvin Ang

Xing Guo Qiang

Mohamad Taufikh

Bryan Ang

Adrian Ling

Mohammed Rasul

Marcus Chua

Kenneth Kong

Muhammad Nazril Bin
Abdullah

Ong Hwee jie/Steve Chen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

A The all €888 lonpac.com.sg
g R Experfence i Now

Lonpac External - General dala is for internal / external use.

From: Cindy Tan [mailto:ci fkannansg.com.sg]
Sent: Thursday, 4 April, 2019 4:17 PM

To: MT_Claim_5G

Subject: RE: YRef: SLQ 5530Y Oref: KSG/4523/2019/0/ct

Dear Sirs / Mdm WITHOUT PREJUDICE

RE: PROPERTY DAMAGE CLAIM
CLAIMANT : OCTO-JET BUILDING MAINTENANCE SERVICES PTE LTD

ACCIDENT INVOLVING VEH NO. GBH 1915M & SLQ 5530Y AONG STILL ROAD ON 7 JULY 2018 AT 1015 HRS
PRE-REPAIR INSPECTION NOTICE

We act for M/s Octo-Jet Building Maintenance Services Pte Ltd, the owners of motor vehicle No. GBH 1915M,
which was involved in the aforesaid accident.

As a result of the accident, our clients’ vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct
a pre-repair survey of the vehicle at our clients' workshop. The details are as follows:-

Flace; M/s Benz Bodywork



53 Ubi Ave 1, #05-15 Paya Ubi Industrial Park, Singapore 408934
Cantact Person: Ah Joo - 6844 4617 / 9759 4397

If we do not receive any reply from you within the stipulated timeline, our clients shall proceed to repair the vehicle
without further reference to you.

Kindly revert.

Regards
Cindy Tan

M/S KANNAN SG

Advocates & solicitors

50 Chin Swee Road

#08-03 Thong Chai Building
Singapore 169874

TEL: (+65) 6429 0253
FAX: (+65) 6223 1660

kbR R AR R R AR R AR R r R R R A R A L A A A A R A A R R A A A A A EF R A A T T IR AR AR TR AR A A A A A A A A A A AR A AR A A A A A A A A A A AR AW

WREREERAANTA TR A AN AA R AT AT R AR AR TR RN drk b rdaddr i s ew

IMPORTANT: THIS E-MAIL IS INTENDED ONLY FOR THE USE OF THE ADDRESSEE AND MAY
CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BE COVERED BY PROFESSIONAL
PRIVILEGE. IT MUST NOT BE READ. USED OR DISCLOSED BY ANY PERSON OTHER THAN THE
ADDRESSEE(S) NAMED. IF YOU HAVE RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY US
IMMEDIATELY BY TELEPHONE (COLLECT INTERNATIONAL CALL IF APPROPRIATE) AT (+65)
6429 0252 OR BY E-MAIL AND DELETE THE E-MAIL IMMEDIATELY. THANK YOU.
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MEAT1S086425-01 / Bing Ah Tew bosr & Parel Seevics P U - Plarw
ENTRY DATE & TIVE: DSO72MHE 447
SUSNTTED BY: Sarantta Tan Veng Sirg
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Plaage raport someclly he details of the acodant to speed up the clalims process.,
2. Thie Form musi be clampdetad by the Falioyholdes andior b Sithodisad Diivar,

3. Infrmation providss) must be as MUl and scoursie s passible. Any wili! misrepeas sntstion or withokding of material faets sy sflow Msuran s bl
repudiste policy lablity e
4. The igste and accapiance of this Form oy inssranoe oompsnies i3 nof an sdmiasion of polloy knbaly on e Bart of the inseamce COnpaniss
5. Amy falun reparting ey be refatred t the Pollcs for Investlgation.
8. Thrs repod wil e fanarded by the rnsurams ol e Gl et banagament Canlie establishnd by (e Genek Insumance Assediolion of Sngssoe | 54 f
archéving end that copies of this report will, for 2 Tee, be mads avallatle upon apphicatien by interemted partes.
;ﬁE;:;ﬂuig:n\em of this report 1o the insursts, you heraby comserit o the archiving of this repart at the cerre and ‘o copies of e repont i) Frijca awakinkia
, _ AUGIDENT S TATEMEN I i
Date Of Report 090712018 16:47 ' =R
Date OF Accidant O7M7201810:15
Exact Locatlon Of Accident STILL ROAD
Couniry/Slate of Loss SINGAPORE
' B s Eae AR Ll g OETAILE OF OWN VEHITI
GAHY E15M
; G AR NG T o O
Mame Of Ragts'tawd Cramer QUTC-JET BUFLD!NI’: MAINENJ\N{"F hE'F{‘u IET-ES F‘TI’- I_ T h
Co Reg Mo 1876021842 "
Email Address OPERATION@OCTO-JET COM.SG
Mobile Phone Mo
RS _—,ﬂﬁgzﬁmm phmm = —OEFRICELSBEeMA . L L S S
NSRRI e Y e T SRR T "t
"ﬂan..rfacturar TOYCQTA
Model OYRA-3.0 0 (W)
BExact Pumposa for which vehicle was baing used at
time of accident _
Ara yuuldai:rning urlLI_m your own Insurance policy NO
for repair to your vehicla?
If No, Please stats action to be taken THIRD PARTY "
\_fahima Gat?gr.ﬂ : ; ; |
el b Wie %‘Hﬁ ing -:.f..'"" b4 T r«:-ﬁ‘ it 2. ’aﬁ- T
Name of Insurance l.'“rarnpany FH]NA T#.IF"IN{:- NSURP.HLE (SINGAFPDRE) PTE. LTD.
Type OF Coverage COMPREHENSIVE
Fleet Palioy NO :
Paolicy Number DMCVSN1807581800 -
Cmr Mote Mumber ) o
: " ¥ia fﬁh : J’a‘ ::.: 38 Jg“ 2@*& i3
Name of Driver SETTUPATHAR SENTHILKUMAR '
Passport NolFIN GF152563K
Data O Birth H/08MeT3
Occupation QUTDOOR o
Date Of Driving Pase 0340512016 '
Driving Fxperience 2 YEARS AND 2 JAONTHS
Gender MALE
Mobie Mumber (LOCAL) +65-848789555
Fax Numbar
Contac! Number W
EMail Address NOEMAIL b

Pacd 10812



Address M,

Patiooda

Was driver an employes of the Inglred's Company YES

i Mo, Relationship of the Driver with the Insured |

Vehicie Registration Number of Driver's Chwn -
Vehkicle -
Insurance Company of Driver's Own Vehicle -

a\.n!\

. TR e
Tﬂm of A::mdenl
Weather Conditions CLEAR
Foad Surface |

[ﬂﬂﬁ o T el ek e B el s R e

ﬂu'mrlﬁ@ wﬂr R T i .-h;; SR TR LanBEE L L ghes T MR R
Was any forsign vahicle involed in thls av:tldwl:? ND
Number of vehicles (including cwn vehick) 2
invalvad in the accidant [
¥Was any body injurad In the Acsident? NO '
Was any injured conveyed to hospital by NG
ambilance?

Was any other material or property damaged? YES

| hava been approachad by Unknows parson(s) NO
solichingfoffaring aocident claims assisanca,

Mumber of Paa-.sanqers {:ltuludh.g Driver)

g T 1!-—5-;‘.:. TR e M, e
?!ﬂréa - s Ry s.'i fli"-fri “q” ueﬁh%ﬁu .
Waes the a...c‘dent reported to the police? NO
If Yes Plaace state which Police Station
Was nolice of intended Prosecution glven? NO I
I‘F YB&jgarnst wharn""

Apen T R e
_'"."' : '~._|_-r- %=
R L SR o= e,

DN UTIOT:‘.‘ZD1H D ABR 1{)1:’::HRE [ WAS TR.A."U"FLLING STRAIGHT ALOMG STHLL Rﬂ&D WHEH EhDDENL Y VEHICLE (8),
WHICH W&S Dhl h-"‘f RIGHT GIJT INT'D MY MY LAHE AND HIT {}NTD THE FRONT ﬁIGHT SII’JP— OF MY VE ‘-tll\.

Attaciiment R e TR - R
Are accidam‘ phntan availabks fl;u’ nﬂai."m'lnnl? YES :

Was there any viceo captured by Car Camera? WO

Yas thera any audio recorded? NO [
. i _ DETAILS OF OTHER VEHICLE PROPERTY 1 iEHiEEh
Vahlele Registration Numbar SLQB530Y

a0 TR

Vehicle Make/MooelColour ‘
Details OF Prapertiea |
Vehicle Category FRIVATE CAR

Name of Oriver MG WAH LOON

NRIC/Fassport Number EE7T4502E

Contact Numbsr 7360428

Address

Postende ,
Insurance Compary Name :
Nature Cf Damage

Mo, Of Passenger (Including Dirivezr |
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DESCRIBE CIRCUMSTANCES OF THE ACCIBENT
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Sketch Plan Pg. 1

SKETCH PLAN

ITAF DRTAN]T_NOTICE

2.

3

Flegse report correctly the detsils of the accldent o speed up the clalm: precess,
Thit Farm must ba gamplated by the Policyhobder andfor the Authorised Driver,

trformetion provided maust be 2 trythful gpd pecieate s sogsThle Any wilful migrepresentstion ar withhalging of mewrs
fzete may Blow insursnce companies to repudiste polley Tibility.

. The issue and accaptance of this Form by nsurence campanies is notan admission of policy Hability on the par of the irsurenoe

Companes.

5. Any false reponting may be referred to the Police for Investigation,
5. The repact will ba forwarded by the mgurers of the GIA Records Manage ment Centra establishad by the General Insurance

Assorlation of Singapora [EA! for archiving 2nd that copies of this ieport will for & fes be made available upon applizatian oy
interested parkes,

By the ladgrment of this repart 1o the insurers, you hereby consent to the archivieg of this repart at the cantre and o mopies of
the report being made avaitabke aloressid.

Conment undier the Perkoral Data Protection Act (PDPA)
| understand, acknowledge, agrea and consent that:

fia) My Insurar, my warkshop and the General Insurance Assodistian of Singapore {"GIA™) may/fere permited to colled, use,
disclosa andfar process my persanal detaf/personal information set out i this Horm) and any other personal Information
previded by me or possessed by my insured [mofiectively the “Persoal Information”) and disciosa and transfer such
Personal Information to alfinsurer(s] who nave insupad vehicle(s] involved in this aceldent [alt iInsurer(s) who hive [nsured
wedicle(s) involved in this sccident shall B collectively refarrad to a0 the Trsurers”), the inwrers’ lswyersflaw firms, the
Moissary Autharity of Singapore and any relevant government ggancy/suthorky (such as the pelice), for the pampose(s)
of :

(i} procassing, handiing and/or dealing with my clatms incliding the settlement of the tlaims and any neceassy
rvestigations relating ta the claims;

(3i) fnwestigating the acsident and/er my clafms;
(i) carrying aut and/o- dealing with my instructions or regponding fo any enguiries by me;

{ivh adminkstering my claims [inchuding tha maiing of correspondenca, statemants, invoices, reporis or notices 1o ma,
which could Involve disclosurs of certain personal data about me to bring about delivery of the ssme as well as on the
wrterna’ cover of emeelopes/mail packases); andfor

{v} conplying with appficabla law in administering, processing, handling aod/or dealing with my clisins. |eallsetive s the
“Purpasas”)
bl . sl Insurer(s) who hava insured vehicie(z) involved in this sccidert and the insurers’ lawyorsflaw finns, mayfara parmitted
sl
to collect. use, disciose and/far process my Pémonal Infarmation for one or more of the zbove Purposes; end

(e} iy Personal Information may/can be disdosed by any of the Insurers and/or GLA ta their third pasty service providers o
agants{intiuding thalr IswyarsTaw firms), which may he sited outilde of $ngapore, for ane or morm of the above Furposes,

{d]  my Personal information will aiss be collected and used to Sompibe claims histary for the puipose of fraud detestlon,
Investigetion and management in present and 2/l future claims,

(e} the Infosmation se collectad under {d) 2bove may be shared / distio:ad:

i} toal lnsurers and,/or any othar third parties that agsist in evaluating, immstigating, controlling or managing fraud,
reguletors, lew enforcement and government agercies 5 ressonably reguired for the purpases stated, or

[} for camplying with requiremeents under any regulitions, lws or court orders

Pellsvhoider's Signatune Driver's Sigtature aupurﬁﬁ,\cmm‘bmmﬁmrs Sgnatuts
Datey & Tirpe: {F driver is not the potleyholder) Name:
Gate & Twre:! MEHCSFiM Mo
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201957 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type: Company

Owner 1D: 2194L

Vehicle No. GBH1915M
wehicle to be Exported: Mo

Intended Deregistration Date: 07 May 2019
Vehicle Make: TOYOTA

Vehicle Madel: DYMA 3.0 M
Primary Colour: Silver
Manufacturing Year: 2017

Engine Mo.: 1KD2702513
Chassis Nou: KDY 2318029066
baximum Power Output: -

Open Market Value: $£33.099.00
Original Registration Date: 07 Mar 2018
First Registration Date: 07 Mar 2018
Transfer Count:

Actual ARF Paid: '51 $55.00

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount: 2000

COE Expiry Date: 06& Mar 2028
COE Category: C - Goods Vehicle & Bus
COE Period{Years): 10

POP Paid: $20,258.00

COE Rebate Amount: £17 586,00

Total Rebate Amount: $17,886.00

The infarmatian contained herein is correct as at 07 May 2019

OK
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industdal Park, Singapone 408033
TEL: 6256 3561 FAX. 6256 4215

Reg. No; 198607T188R GST Reg. Mo, 10-0607108-R Page No.1 of 1
PRE-REPAIR INSPECTION REPORT
LONPAC INSURANCE BHD Ref CS3ILPC19006055/Ged3s2
300 BEACH ROAD Date:  15:05-2019 WIWI"I‘H""I
#17-04/07 THE CONCOURSESINGAPORE 198555
Code: LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, SLO 55307 Veh. Inspected GEH 1915M
Palicy No. Coverage ($) 0.00
Claim No. 1711611 BAVPOSI0Z0746 Excess (§) 0.00
Assign From ONG LI LI |Assign Date 0510412019
2. Vehicle Particulars & Condition
Make & Model TOYOTADYMNA c.c 2982
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KOY2318020066 Colour SILVER
Odometer 38962 KM Steering IN ORDER
Brakes IN ORDER Modification HIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/T5R15 BRIDGESTONE 5 mm
L/H Front Tyre |175/T5R15 BRIDGESTOME 5 mm
R/H Rear Tyre |145R13 BRIDGESTOME 5 mm
L/H Rear Tyre 145 R13 BRIDGESTOME 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION
5. General Information
Accident Date 07/07/2018 Ilmpa-r.t Date | Time 07/05/2019 { 01:30 PM |
Survey hald at BENZ BODYKIT PTE LTD
BLK 53 UBI AVE 1 #05-15
PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934
Sa. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE™ BASIS,
B) THE REPAIR ESTIMATE \WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,
C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Report Ref No. CS3/LPC19006055/Gsd3s2
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DISCLAMER OF LIARILITY TO THIRD FARTIES:- This Rapon s mads zoisly for the see and benalit of Sut Cliest samed on the frant page of this Regadt.
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