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Pre-assign / COCU / FTE BB TCCEN
Insured Vehicle No, B 1568 Claim No. T+ o AN G
Name of Insured Y | Lot e A Policy No.
Insured Tel No. HP, Make / Model
Excess See 11 :58 DOA: ?’Iqhq Ploee of Acciden :
Is driver the ownes? H'F.Srt?; Nature of Accident : = —
IFNO, Driver Name / Age Ol GIA REPORT: YBS / NO ; TP GIA REPORT: YES / NO
Driver Tel No (ViL: ?@Fﬂm Insured Lishility: — %  Final? Yes/No
¥ F
(Hy A%be — — 3
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wse: (¥ 1 (WAL WSP: < wsp WSP,
Tel: ~ Tl Tei: Tel
Linbdlity - Liahility Lishility : Liabality :
RMES: RMEKS: RMEKS; RMES:
Date/ Time
. gk (Dol W st o1 JTace DATE / PIC
K17 = e Tat ! i | INon-Reporting e (1st);
Lt AV, L LA . £Es TN T Mo Reporting Ter (2ud);
- I* A0 ool | ot o | i Nmﬂmnﬁl:rﬁ'mlﬂ'
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L T A T --"'T', ernd 0 W Tebormed DI an TP € ku ;  JAfier eal] I O (\THy-T)
R | e ANTTEd casd ) - LAy MO Wl s |Docamentation Clieek List:  Haniller ‘T‘nﬁ:r
e  heath Motification b (if non-pickup}
. + After cull 1t 1o OF: L1
+ 7 LDO W oy Wl Autharisation To Act
R _ [Releme Voncher
ORI\™, L 9amo dot ovrer. to W Final Repair Bill- I '
<¥ ACcAa¥TviD OPFrYLR. Reetnal fnvaice
- Aus Vocs R otoew. Towing Tmvoice _ L]
- To LAty | LA -
R
"
— ManduteTeject Insruction:
LoD _
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time Sent Ry Post-Repair Photos. | |
Jowes s o
FINALIZATION Dt/ Trmne Confirm with: Confirm by:
RepairCost  LA® 53 2.300.00 { L. tays) Reduction:  ole % Email [ Jcan ]
FINAL SETTLEMENT  DmoTme | \VO\O5 O\ Confirm wilh e ‘Rl
Final Lushilizy: % o  Assessed) BOLA S/N Mo - = rrmuagﬁslm Lia:
Repair Cost: 5 A, YO - 00 | - W
Loss of Rental (LOR); s I5LIO (5 am¥ @Gt el I
Loas of Use (LOU): $S DS ED 1 B dw) = it |
Loss of Tncome (LOI): 55— @ X dmy) g
LOR only | LOUonly L JLOR+LOU[ 1 LOR + LOLL—T [Tiek only ane] o Sl A
OIA/LTA Search 11 3.00
Medical. 5§ — 1) Claim stais: Settie
Dishursement S5 — (eg Tow Independent § |2} Report Format: .
Legal Cost 8§ -~ i 3) Survey fee: & FIS - 00
Total: s BB k.- F0) _ Global Sumss: 5,500 00
FINAL PAYMENT DateTime Confirm with: Eomill___| cal___|
Payee |- 5 BMBOO- 00  [nmer | DOHRT ON\5H Pow b -
v 1t Strike iFN ._h.} 5% _— LATTR: e — =
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Brake |@ruummd.iumdmumt o

Modi - W1 | STL AIRIM or
Tyre Skze F. ;q;{{,g Rk’;‘, . o
R: —
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SMRT Accident Vehicle Repair Estimates

T
X \ Dl Garmiaimd  SEEARETE
S 1 a o 18 | P
Bection A - Accident Detalls
Number [EHFames
Relerence Number | TAJUDAI G/2008
egistration Cale PT'D:NM
[Company Typa [SMRT Taots Ple Lig
Eun TA
|una-l [PRIS
Hame of Griver LM KEE ENG
Lw-umim 1o Rear
(Agcident Date and Time 18 045 AM
Fepored Date ane 1611354 AN
Reguirad? e
(Survey by
[Viehicle [s Towed Back? H’n:
Towed Eack Dale and Tims
fepiacemant Vihice
ok Hurmber h-i-;ﬁ
Inatruction to ARG [TP
Dain and Time 372015 213 PM
Number
o -
Shop
ﬁwmﬁuw
—[Gucistion from ARC
Total Labour Gosl 1,014.00
Total Gpray Casl 1,476.00 I
otal Parl Coat A7 151082
Fm:m r"‘i_::i imn.m
TOTAL COST $5IT.A7 T03.E3
Lump Sum Total $9,050.00 AF"WEHILEI
Huméer of Repalr Days ‘iu

(ARC | Surveyor Sign O Dale:

Hwan Jis (LKK) | AIG

Frepared | Adjusied By I-rjmiau

|04ID4I2018 3:58 PM
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SMAT Accident Vehicle Hepair Estimates ﬁ ﬁ g ]

i Few Sewwwd PSSR
@ -
| = Seciion C - Quotation and Accident invoics Dvtalls
Il:ho'lllluﬂ Mumber |ON-1504-0183 imm Humbsr
Dats 12042018 invoice Cata
[i‘nwtlknnnt ared Date
Section D - Detalls of Ropair Estimaies
; 1 -ulmrmu . . '.
Gobscope [Rusiaten from AR
O REPAIR REAR PORTION 1:1.uum
Total Labour 3101400

- Spray Painting & Pans] Beating Related Works

(job Scope |ﬂwﬂﬂm from ARC

TO REGFRAT REAR BUMPER fnuw

[TO) RESFRAY BUMPER BEAM ||.'| (T

TD RESPRAY TAL GATE ]u"ﬁ

TO REGPRAY TAILGATE OUTSIDE GARNGH Itlm.nu iio.uu

TO RESPRAY REAR 5P0ILER 180.00 $80.00
|TO REGPRAY REAR PANEL 180.00 $0.00
Total Spray Palnting & Fanal Besting ||1muu Fﬂ

[Fart 3 - Gthar Casts - Accident and Accident Repair Related Experre

o Respe . [owenmem
TO CHECK WIRING AND SYSTEM FUNGTION [san.do
[TO TRANSFER REAR TAILGATE MECHANSM §120.00
TO TEST AND REFIX REVERSE SENGOR EYETEM $120.00
REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO ]umm
innm
TO REFLACE SUNDAY PARTS $100.00
TO WAEH AND VACUUM 340,00
Total Other Cosis |nm
Part 4 - Sparw Parts | Materlal Usage. e 7 B i B
1.00 Replace
000 (3181 2500 (31208 |Fepisce |Replace = e
EE-_ BUMPER RElr ORGEMENT REAR 000 §a0570 |00 50,00 [Chack s
mu- \ARM SUB-ASEY, RRBUMFERLH _ [0.00 §130.60 fim ] Tm x .
53015 |ARM SUB-ASSY, AR BUWPEA RN 000 19980 [0.00 AFM Replace  [Gheck ” A
#I%%- Mmmmmﬁ_&é 516740 |o.00 rum Tnmn Check 1
EENSOR 1100 ]imm B.o0 rmu.wrf Replace  |Replace #‘D‘m
[FIXEL STICKER 2.00 Ism:-u 0.00 |n=mn, Roplace ]ﬁm /] wer
78008-  |BUMPER LIP COVER RRULH 000  [rzam [o.00 8000 Iﬂmm Not Ghaam 1?‘_‘4
'5087-  |BUMPER LIP COVER H 0.00 §118.10  [0.00 oo Feplace  [Nol Glven
“m- BUMPER LiP AEAR S O /""'m_;__,
HH:- _EAL.MLH 0.00 I“.T 0.00 50.00 Repace '-'Nut;ilm FT WA
:g:,- |BI.I|'~I’EH$EALMIIH 0.00 Fw.m 0,00 ‘\'wm Raplaze Hmn-m?(
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Ssmrr
Case Details
Case Roterence Mumbaer : TAX/D4 92008 Company Type : SMAT Taxis Pia Lig Insurance Company Mame : AIG Asla Pacific Insuranos Pia L
Type of Repair : Accident Aapas Estimation ID ; EST-6335-D Accident Date and Time : 03042010 07-45 Al
Vehicle Registration Number ; SHF4BEE Assigned By : Tax Claims Manager Tsam Vahicle Age(in Months) - 55
Documents / Photographs

View Documants | Phatographs Tuatal Decarmnts: 1

Estimation Details

Spare Part's Cosl Detall
SUAT Recommanastion Bureeyor Approval
BOM  Costing  Porfion  Malerial  Par Mams Oy Liwt Lint Dim{*%) Finsl Papaird  Surveyor  Surveyor Repairfapiice  Aemans
Type  Type Humbar Price PriceiT) Price(S] Repiace OQuantity  Final
L Pricalll
Uinii{8)

Ore  Main BUMPER REAR { 45080  4SAB0  FO0 MIM  Repisce
Tine 1 14 55 Fapioce »
Kay
"
Orne  Muin BUMPER CLIPS 1 1.8 1610 Mo0a 12 Roplace
Time 1w 12,08 Raplacs »
My
In
ine Mnsn EJMPER 1 0870 s pod. T2 Fepiace Chach
Time FEMNFOMCEMENT ¢ s g
ey RE&FH
In
Ore  ain ARM BUB-AESY, 1 13680 13880 =™ 0aTd Fapiace Chack
Time A BUMPER LH o . '
Koy
in
Grne  Main ARM SUB-ABSY, 1 12080 139,60 W|WO0 AT Awplace
Thirm RA BUMPER AW ' . s :
Lt
n
Ons  Mals ANTEMMA, 1 15740 18T .40 feop ranes Aspisce Cheth
Tima ELECTRICAL o ' )
Ky LOWER REAR
n
Ome  Maln SENSDR ] 18000 180,00 LR 180.00 Arpince Arplace
Time ACVERSE : 1200 '
Ry
in
Ore  Main PIXEL STICK 2
ol ERA 000 12000 000 12000 Rmplwce o Mpoe
My
n
One  Main BUMPFER Lip 1 TR LI OO 5418 Fiapiace
Tienw COVER ARLK 0 » ook ;.
Kay
I

Total Spars Part Cost 5,871.48 Surveyor Total 1, 890.38

Lump Sum Discount (%) 20,00 Lump Sum Dis () 30

Final Spare Part Cont  4,607.17 Fimal Bur Todal  1.8510.80

https:/ivacsweb. smr.com. sg/Estimation aspx
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hitps:/ivacsweb.smrt.com sg/Estimation.aspx

GMAT Recarmmendation
Part ama O Lim Limt Dl
Brice Prica{$)
L
unitig)
BUMPER Lip 1 ALl 81 11810 00
COVER RAMH
BUMPER LIP 1 234,80 pri i 2500
HEAR
BUMPER BEAL 1 [LE ] LTE ] .00
RALH
BUMPER SEAL 1 L&, ] 65T a5.00
AR AH
BUMPER SIDE 1 L B0 7600
RETAINER AALH
BUMPER SIDE 1 L2 LED 1500
RCTAINER AR/AM
UNDER COVER ! 514.80 14,50 5,00
BUBASSY, AR
FLOOR
TRILGATE ASY 1 100790 100780 3500
TAIL GATE DOOR 1 FLE F. T I5.00
ALASS
MOULDING, LW
TAIL GATE DOOR 1 2840 29,40 2500
GLAES
MOULDMNG. R
MOULDING BACK 1 040 na 500
WiNDOW, LOWER
L =R
DAM, BACK DDOR 1 7.0 Ir.20 25.00
GLASS
ADHESIVE. NOY
DAM, BACK DOOR 1 1r40 1740 500
GLASS
ADHESIVE. ND.2
MOULDING. BACK 1 340 2% 40 25.00
WINDOW, LOWER
WO3
Total Bpare Part Coat
Lump Sum Discont (%)
Final Spars Part Cost

hitps:/ivacsweb.smr.com.sg/Estimation.aspx

Finsl
Price(t]

0

.o

12.05

587108

&L,B85T17

Repair’  Burveyor  Surveyor  RepainBeplace

Rapisce Quantiy  Final

Prica(l)
Mpe o [
Ruplace | 17088
B g o
Repiace o 0
Raglsss o 0
Replece 0
Paplas o
Replics TS D
s 228
Wiplass: 7208
Peplece 2208
Replacs 2048
Fngince 1 108
Piploss 4 22.06

Burveyor Appraval

Mot Glwe *

Chsch L

Aepiace =

Replace *

Surveyer Total 108620
Lump Sum Dis (%) 4

Final Sur Totsl 151050
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Cosling  Portinrn Malertai

SMAT Mecommandation
Fart Hama iy Lim
Prica
Par
Unrtis)
MOULDING, BACK 1 4o
WiNDOW,
OUTSIDE LM ND.2
MOULDING, BACK o
WiNDOW,
DUTSIDE AH Wo.2
EEALANT ] o0
WIBCREEN
TAILOGATE DOOR 3 .30
HINGE LHAH
TALGATE DOOR 1 add 10
LOCK
TAILGATEDOOR 1 |1 e
WEATHER §TRIP
TAILGATE LDCN, 1 il %]
COVER
TAILGATE 1 So4 80
QUTBIDE
GARNISH
STWIKER, BACK 1 48 50
DoOA
EMBLEM REAR 1 50,20
NUMBER PLATE 1 15.00
NUMBER PLATE L] 1300
FRAME
MAME PLATE 1 S1.400
[HYRRID)
MAME PLATE 1 080
(PRIYE)|
L

hipsuivacswab.smrt com, sg/Estimation aspx

rHpsvVECswWen.smin.com sgEstimalion. aspx

lest Dim{%)
Pricais}
a4 [oa
Mg m.0a
1100 000
11880 B
40 300
Mis o0
18,70 o0
404 pa oo
. 25.00
030 e
15.00 LE--
1200 .o
5.8 2500
L E ) H.oa
Total Sporn Part Cost
mp Siam Discount (%)
Final Bpare Pan Cost

Burveyor Apgrovs)

Final Repairl  Burveyor  Surveyor Aepai Feplass
Price(S| Raplece Ouartity  Finel

Prica(l)
7o Replacs n.08 Fepisee
prd ] Replacs % 108 Pepiacs
M0 Replace 11108 Pegince
BT 48 Raplaze o 0 Mot Give
T Replce 0 Ehach
26604  Raplace 0 o Chack
NIT  Mepises — —
TRET  Replace o Not Give
Jaer Replace o [ Mot Glve
4531 Peplace 0 Net Give
165.00 Raplace 0 a Wot Give
12.00 Replace a o Not Give
B8 e 93 Replsce
45,80 Repiacs 0 P Mot Give
sama Surveyor Tatal  1,809.30
0,00 Lump Sum Dis M%) 2
4.89TAT Fingl Sur Totsd  1.510.50

Aamarcs
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SNo. Couting Typs

Todal:

Soray Cost Deiall

SNa.  Costing Type

Total:

hiips:/ivacsweb.sm.com.sg/Eslimation. aspx

hitps:fivacsweb smn.com sg/Estimation.aspx

SMAT Ascammandalion Surveyor Appravai
Matarial  Part Mame Oty Liml Lbwt Dinf*%) Final Repalt!  Surveyor  Bareeyer Aepair Feplace
Humbai Price Fricm(§) Price{S) Paplacs Quentity  Finasl
Par Prica{§)
Unittd)
NAME PLATE 100 5160 Mo mw Replace o Mol Give =
moYoTa)
SPOILER REAR HATO  eSATE 200 TISIE  Pepisce 1 o Repaer =
SMAT Loao a0 T80 LT 780 Ropiace 0 Not Give
STICKER DECAL N N 00 N0 Reglece o Nt Dive +
6555 hang
END PANEL SO290 0210 200 45158 Peplacs P a Cheski  +
END PAMEL g 4810 800 iz Asplace 0 Mot Give  »
COVER, DECK
THIM HOLE
END PANEL 1110 12118 3500 powy Feplace 8 Not Give *
COVER, DECK.
TRIM, AR
REINFORCEMENT, 34.60 L E- M 1m0 Flepince B ) Chack -
RA
BEALANT ] Too o.00 aroo Repluce o Chnck ¥
BIRAFLEN
Total Spars Part Couni  S871.48 Burveyar Tetsl 189539
Lump Sum Dlecaurd (%)  20.00 Lump Sum Dis (%) P
Fingl Spase Part Cast 489717 Finnd Sur Totsi  1.010.50
doh Scops GWAT Surveyar Hamarka
Aocommandation(f)  Adjustmantis)
O REPAIR REAR PORTION T 500
101400 500 00
Job Bcops SMAT Burveyos Ramarha
Recommandation$) Adjustrment(s)
TO RESFRAY REAR AUMPER T oe 200
1.478.00 ABDD2
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GNa  Costing Type

Tertal;

SMo.  Costing Type

Total:

Summary

Toml Sparw Part Cetai|
Tetiil Lntowsr Cowi

Tolsd Spray Pairfing

Cvarall Totsl

Lump Sum Aepor Ogption

hu:ﬂmmmmq&mmqm

Job Goope SMAT Surywyar Semarss
Recommandation$]  Adjustmanii$)
TO RESPRAY BUMPESR BEAL 18000 0
TO HESPAAY TAIL GATE DR 200
TO RESFRAY TAILGATE QUTEIDE 180,00 o
OARKIEH
TO RESPAAY AEAR SPOILER 180,00 0
TO RESPRAY FEAR PANEL 18600 8
147600 AR0 o)
Job Scops SURT Burveyor Rarmarks
Aacommumatarion) Adjusiment(§]
TO CHECH WIRING AND SYSTEM 000 20
FUmCTION
TO TRANSFER REAR TAILGATE .00 .
LS CHANIEW '
TDTE!TMFEFIIWIEIEDH 2080 m
EYSTEMW
TO REMCVE AND INBTALL LUGOAGE 120.00 o
mmm-mm
HEPAIR
TO RELMOVE AND REFTX REAR 24000 1
WINDSCREEN o
TS AEPLACE BUNDAY PARTS e0.00 o
TO WASH AND VACLILIM 60,00 o
#4000 1np.oo
Eatimaror Axsewmarni(s) Surveyoe Asseamenti§i
b 151080
Tt 500.00
14700 480,00
84000 21000
TEETA7 2706.80

hitps:/'vacsweb. smrl.com sg/Estimation aspx
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Estunator Apaesmani(§} Burveyor Assaameni(y]
Lurrp Bum Tom TBEQ 00
2.700 00
Survewpz Appeosed Amount
270000
Hes ol Pepaie Dy [
4
Farmaia
LS HEPAR. PHOTD AFTER PAINT.
Bl hame
e |lp

BABaTa g

LKK Autn Consultants hance notify
the Repaires of the following:
o T tesursy belode st Spray fasiing
o To diapley damaged ran(y) dureg muneey
o Pyrty prices gen sutyec) 1o conle=ahen
® Third pady slLevey i on 8 "Without Prejudios” hesk
* MO illegal modihcabioni i) e aiceed
® Suppiementary damipi) sl 0o resirvee ani
& Subwect 0 Imidl approwal brom insutancs Company

Acanowinnged by Fepans
Sonalure:
Diba:

hitps:/ivacsweb.smrt.com sg/Estimation.aspx
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From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & IA/Taxis) <LeeGek@smrt.comsg>

Sent: Friday, 10 May, 2019 4:17 PM

Te: CS A Team; Admin A

Subject: LOD Re: Accident on 3/4/2019 involving SHF 486E & GBH 3558Y (AIG's insured)
Our Ref: TAX/04/19/2008/1g

Attachments: TAX 04 19 2008 pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair £2,700.00
Loss of Rental 5$537.70 | 5 daysx 5107.54 |
Loss of Income 530000 | 5 dayx S60.00 )
LTA Search Fee 57.00
Total $3,544.70

We enclose the following documents:
1] Repair invoice
21 Proof of rental rate
3] GIA report
4] Accident vehicle laid-up report
5] LTAsearch

Please let us have your offer soon. Thanks.

Hegards

Ton Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

5 SMRT

AUTOMOTIVE




51 UBIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG19006047/JHA3
11 APRIL 2019

B & 1 RESOURCES PTE LTD
20 ANG MO KIO INDUSTRIAL PARK 2A
SINGAPORE 567761

Dear Sir'Madam,
ACCIDENT INVOLVING GBH3558Y & SHF486E ALONG/AT TPE ON 03/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party
claim against your policy.

We have received a claim from SHF486E against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.
Yours faithfully,

KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: vicalpeh(@lkkauto.com

c.c. AIG Asia Pacific Insurance Pre Ltd
(Moter Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL
EPABRK E4 (81757708 (address), owner of SHF 486E (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no SHF 486E that was

damaged pursuant to the accident which occurred on 03/04/2019 (date) along TPE TUNNEL
(location) involving vehicle no/s GBH 3558Y (“the accident”™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop 1s further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this ! 0 (day) of {month) 2019 (year)

Signed by “the third party claimant” Signed by “the workshop™
{with chop if applicable) (with chop)



RELEASE VOUCHE
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) herehy confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$%3.500.00 (Global Sum — all in) for vehicle no. SHF 486E that was damaged pursuant io the
accident which occurred on 03/04/2019 (date) along TPE TUNNEL (location) involving vehicle
no/s GBH 3558Y. This is pursuant 1o the inspection conducted on 04/04/2019 (date) a “the
workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHF 486E make the claim as set out in the above paragraph and we/l have
full authority 1o settle the matter on histher behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim aguinst the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHF
486E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this [0 {day) of (month) 2019 (year)

Signed by “the workshop™ (with chop)
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& SMRT S ——

B Road 179102
Y ™ 2%1 Marth Rridge Bingapose

. Tel: 65 63311000 Fax: 65 E3340247
~NS Tdﬁ\
pA "N Tax Invoice
Customer Code: 3000063 P 0 GST Reg No. : MR-8500001-7
:;' s CRN : 1890042802
SMRT TAXIS PTE LTD 2 o F ; Involee No. : IV1S90400276
- | Date : 23.04.201%9
Bleck Unit P, Vehicle Ho. : SEF4B6E
Your Ref Wo. : TAX/04/189/2008
60 WOODLANDS INDUSTRIAL PARK E4 Dur Ref Wo. : 24100883
SINGARPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Apcunt
Cost & Amount
LOMP 5UM AMOUNT FOR REPAIR 1.00 5 2,700.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL £ 2, 700.00

Remark :

Make/Model : TOYOTA PRIUS
Rccident Date : 03.04.2019

K.B. Paymant by cheguas should be crossed and
mads payabls to 'EMAT Automotive Servicas Pes Led'
Ho receipt will be issusd unless requsstsd

r‘h.."_?_:u-r;s';: El_j:r.:'.:u:-?
for SMRT Automotive Services Pte Ltd

Page 1/1 E. & O.E



& SmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/04/19/2008
From: SMRT Taxis Pte Ltd Date: 15/04/2019

ACCIDENT INVOLVING SHF 486E & GBH 3568Y ON 3/4/2018 ALONG TPE TUNNEL
This is to confirm that the daily rental rate for SHF 486E is $107.54 per day.

Please proceed to recover any rental loss from the third parly as a result of the
above accident.

Thank you.

Yours sincerely

SrWTTAXIS PTELTD

)

for Manager
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Menmen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expresn

|CLAIM SUBFOLDER TRACKING |
Case Motified Est Submitted Ad) Assigned Adj Rpe Ad) Sybmitted I Adith'ed Status
04 Apr 2019 D4 Ape 2010 $82,700.00 | $$2,700.00 Pitciiong Tor By
HMain £t Reg 00:00 i I Vg Rex [ Repart
£t Adj Aot | o Cancel Cave |

Reforence

CLAIM SUBFOLDER DETAILS
Insuned:
Main
Claimant:

verucle k9. | SHF4B6E
il.‘.‘tnrn Type: |TP [/ 371682485156

|[Created by adjuster]

B &k I RESOURCES PTE LTD, Co. Req, No.: 2002027820
SMAT TAXIS PTE LTD, Co. Reg. No,: 198905365k

Date . 10370472019 09:00 - :59
of LO%5: | |54 Manths and 4 Days From LTA Reg Date (Man ¥r)]

Palicy/Cover | 1800053322 (Comprehensive)
Mote Mot Coverage: 14/05/2018 - 13/05/2018

Palicy Na.
(Claimant): D- 1909319 7MESH

Excess:
| SMRAT Automotive Services Pte Ltd {Woodlands) 60 Woodlands industrial Park E4, 757705 Woodiands - Tel: 68662628

| A1G Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 85-6415-3000 ... [Handled by MdNoor, Norsiah] Horsizh, MdNoor@alg.com

GAH3ISSBY

MS First Capltal Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Mandied by ONG WWEE J1€] ... [Final Rpt due 16/04/2019]
ASSOCIATED MAIL RECEIVED

= AIG_S5G (0B/04/201%): Request To Upload TP GIA Report

Wimw Al ] Compose Case Mall l

ALL ASSOCIATED TASKS ™

Due Date Priority Type  Task Group
No results.

Vigw All | Sessch Tasks | Comate tew Task | cCompiete |
Handler  Assigned By Completed On

Subject

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 20/6/2019




Merimen e-Claims Page | of 2

Claim Documents

*SHF4B6E (37168248515G)
[GBH3558Y]
TR
SMRT TAXIS PTE LTD
Apr 3 2019 9:00AM
[B & I RESOURCES PTE LTD]
SMRT Automotive Services Pte Ltd

Upkoad Docurmerts | _uptoad Phatos | Compase New tetter | Upsad vides | _upioad Audic | View [View i Browses (2]
Letters/Correspondences a - 1perpage V]|
Mo | Finalized On | LKK Auto Consultants Ple Lid (HQ) Thismbnall | Prin |
1 |(oram] Third Party Espress Settlement - Payment Breakdown (1) Edit l
Iﬁl-l-ﬂll‘ltﬂlm 1 per page [-5_'][ E l
[No_|Finaiized On AIG Asia Pacific Tnsurance Pte. Ltd. [5G) | Thumbnail | Print
-l' 08/04/19 11:02 WMM,M Il'llmlTEI.‘l'ﬂ_ n Load HTM
im;’lﬂlﬂ 3 per ¢ ~+] B
No | Melabel/Reorder | LKK Auto Consultants Pte Ltd (MQ) Thumbeall | Print
1 |08/04/19 00:03 | Ganeral View 0| cers | A
I |08/04/19 0903 | General View © | oadws | BA
3 |08/04/15 09103 | General View D  leaawc | B
4 |0B/04/16 09:03 | Genersl View D | leasirs | A
5 OB/D4/1909:03 | Genaersl View D | sdws | A
6 0R/D4/1909:03 | General View D | csdws | A
7 08/04/1909:03 | Ganaral View O | adwc | B
§ OR04/1000.03 | General View © | iceairs | M
9 0B/04/1909:03 | General View © | e | B
(10 [0B/D4/1909:03 | General View D | czaws | A
11 |0B/D4/19 09:00 | General View D | lcecrc |
(12 0B/04/1909:03 | Genersl View 0| e | B
(13 | 08/04/19 09:03 | Genersl View 0 | coaws | & |
iu [08/04/19.09:01 | Ganaral View 0 | osawe | & |
15 0R/04/1909.01 | General View D | esdwc | A |
|16 |DE/D4/19 09:03 | Ganeral View 0 | toadic | B
117 |08/04/19 09103 | General View © | wedwc | B
{mn M ]
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
|1 |0B/04/1% 19:42 | TR ESTIMATE - MARKED Load POF
|2 oB/04/19 19:42 | TP GIA REPORT g Load POF |
3 |29/04/19 1005 |LETTER TO OF % Load POF
!.: 20/06/19 11:45 WORKSHOP INVOICE Load POF
5 20/06/19 11:45 AUTHORISATION TD ACT FORM s Load POF
6 20/06/19 11:45  Release Voucher Load POF
7 | 20/06/19 11:45 | RENTAL MILEAGE ) | rosaror
B 20/06/19 11:45 | RENTAL RECEIPT © | LossFor
9 20/06/19 11:45 | LTA SEARCH ) | Losd roF |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 20/6/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST

meset | save | prim |

|There are no decument checklists configured.

d (MO}

Show Remarks Tor [ Handling Insurer
Mot Rernarus drw powats unigs v (hos i i ot Dartie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Ivuhlclu No: GBH3558Y (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHFA4BEE (TP veh)
| Date of Accident: |03/04/2019
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate 'S 10,866.10
Final Repair Cost '8 3.500.00
Loss of Use -] 5,00 days at $60.00 per day
Rental (if any) '3 5 days
LTA | GiA Search Fee 'S
Dihers. '3
'3
Final Setilement Sum (Glabal Sum) -] 3,500.00

Is Third Party Workshop GIA Registered? [ | YES [X | NO (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreead Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assassed Ligbility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pte Lid - 3,500.00
2) 'S
3 4 |
&) 3|
JOANNE LEE KHANG MIN pidrr
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Vouchear; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 20/6/2019



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd (conegne 1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: sur@ikkauto.com;assignments@ikkaulo.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCYAIG18006047/JHA3Q2
Date: 20/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 1800053322
Clalmant Vehicle stirasee Insured Vehicle No : GBH3558Y
Date of Loss: 03/04/2018 MNature of Claim: TP Claim No: 371682485156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF486E
Make & Model; TOYOTA PRIUS TAXI, 1.8 {A) Engine No: 27R1440810
Reg. Date; 30/08/2014 (Man, Year, 2014) Chassis No: JTDKN3BUS05751865
Colour: Maroon Odomeler. 603935 km
Engine Capacity: 1798 co
Markel Value/Mew Car Prica: MN/A
Sum Insured (SS) Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Footbrake {Serviceable); Yes
Handbrake (Serviceabla) Yes Engine Modification Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Slze: 195/85 R15
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken 6 mm Rear Right Side: Falken & mm
The above valuas represent the remaining lyre treads depth
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %)
Paris 7.,536.10 1,800.40 5,636.70 74.80
Miscellansous llems 0.00 0.00 0.00
Labour 3,330.00 1,180.00 2,140.00 64.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S§) 10,866.10 3,089.40 T.776.70 T1.57
Approved Total (Overridden) (5§) 2,7T00.00
Nett Amount (S§) 10,866.10 2,700.00 B,166.10 75.15
+ Loss of Use (5.0 x 5560.00/day) (5%) 300.00
+ Car Rental (5.0 x 5$107.54/day) (S%) 537.70
+ Doc/Search Fee (S5) 7.00
Nett Liability (S$) 3,544.70
Global Sum Settlement (53) 3,500.00
INSPECTION
Date of Assignmenl; 04/04/2012
Date Inspected: 04/04/2012 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019



Adjuster Report Page 2 of §

B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days

Adjuster: ONG HWEE JIE Manager: VIC ALPEH

NOTE This repor reprasents our fingfngs af e tirs and pisce of inspection stafed harein, Such inspection has been caried oul fo the besk of our
Arowledpe and shilty but any ather Sabulity under any othar circurmsiances is hereby expressly exciided,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019



Adjuster Report Page 3 of §

REPAIR DETAILS

Recommended Parts

No. Qty Part No.Particulars Condition Repairer’'s Amount

1 1 *BUMPER REAR (DISC 25%) Deformed 458.B0F *343.85F
2 1 'EiggsPER CLIPS (DISC 25%) Mecessary 16.10F *12.08F

| !

3 1 *BUMPER LIP REAR (DISC 25%) Mecessary 228B0F *17T1.68F
4 1 “TAILGATE ASY (DISC 25%) Dented 1,007 80F *755.93F
5 1 *“TAIL GATE DOOR GLASS MOULDING ,LH (DISC 25%) Mecessary 2040F *22.05F
B 1 “TAIL GATE DOOR GLASS MOULDING ,RH (DISC 25%) Necessary 2040F “22.05F
7T 01 *MOULDING BACK WINDW,LOWER NO.1 [DISC 25%) Necessary 2040F "22.05F
a 1 *DAM BACK DOOR GLASS ADHESIVE NO.1 (DISC 25%) Mecessary 27.30F “2048F
g8 1 *DAM BACK DOOR GLASS ADHESIVE NO.2 (DISC 25%) Necessary 17.40F *13.05F
0 1 *MOULDING ,BACK WINDOW,LOWER NO.2 (DISC 25%) Necessary 2040F *2205F
111 *MOULDING ,BACK WINDOW ,OUTSIDE LH NO.2 (DISC 25%) Necessary 2940F *"22.05F
12 1 *MOULDING ,BACK WINDOW ,OUTSIDE RH NO.2 (DISC 25%) Necessary 2040F *2205F
13 1 *NAME PLATE (HYBRID) (DISC 25%) Damaged 51.90F *"3B93F
14 1 "SENSOR REVERSE (SN) Shorted 18D.00F *1BO.0OF
15 2 *PIXEL STICKER (SN) Necessary 120.,00F =120.00F
168 3 *SEALANT W/SCREEN (SN) MNecessary 111.00F *111.00F
1w 1 *BUMPER REINFORCEMENT REAR Mot Necessary  205.70F *F
18 1 "ARM SUB-ASSY RR BUMPER LH Mot Necessary 139.60F "-F
19 1 *ARM SUB-ASSY RR BUMPER RH Nol Necessary 139.60F *F
20 1 *ANTENNA ELECTRICAL LOWER REAR Mol Mecessary 167 40F b
21 1 *BUMPER LIP COVER RR/LH Mol Necessary T220F ~F
2 1 *BUMPER LIP COVER RR/RH Mol Necessary 118.10F “F
23 1 "BUMPER SEA, RR LH Not Necessary BB.SOF ~F
24 1 *BUMPER SEA, RR RH Not Necessary 65.70F ““F
25 1 *BUMPER SIDE RETAINER RR /LH Not Necessary 84 BOF *F
26 1 "BUMPER SIDE RETAINER RR /RH Not Necessary 94 80F *F
27T 1 "UNDER COVER SUBASSY .RR FLOOR Mot Necessary 514 50F = F
8 2 *TAILGATE DOOR HINGE LH/RH Nol Necessary 58.30F ~F
29 1 *TAILGATE DOOR LOCK Nol Necessary 444 10F “F
a 1 *TAILGATE DOOR WEATHERSTRIP Mot Necessary 353 40F *-F
n o *TAILGATE LOCK ,COVER Not Necessary 15.70F *F
2 1 ‘TAILGATE OUTER SIDE GARNISH Mot NMecessary 504 80F *F
i3 1 *STRIKER BACK DOOR Mot Necessary 48.90F s
M 1 *EMBLEM REAR Not Necessary B0.30F *F
35 1 *NUMBER PLATE Mot Necessary 15.00F *.
E 1 *NUMBER PLATE FRAME Not Necessary 12.00F *-
a7 1 *NAME PLATE (PRIUS) Mol Necessary B0.B0F *F
a3 1 *‘NAME PLATE (TOYOTA) Mot Mecessary 51.90F “F
3| 1 *SMRT LOGO Nol Necessary 7.B0F *-F
40 1 “STICKER DECAL 6555 8888 Not Necessary 2160F *F
41 1 *END PANEL Not Necessary 602.10F *F
42 1 *END PANEL COVER ,DECK TRIM HOLE Mot Necessary 46.10F *F
43 1 ‘END PANEL COVER ,DECK TRIM .RR Mot Necessary 121.10F “F
44 1 *REINFORCEMENT ,RR Not Necessary 34 60F *F
45 1 *SEALANT SIKAFLEX Nol Necessary 37.00F *~F
45 1 *SPOILER REAR Repair B53.70F =F
F=Franchise par

Total Parts (S§) 7.536.10 1,899.40

[ Report was unsubmitted during this print-out |

https:/singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019
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No. Qty Part No. Particulars Condition Repairer's Amount

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous ilems selected.

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 PANLE BEATING & BODY WORK Mew 1.014.00 500.00
2 SPRAY PAINT New 1,476.00 48000
3  TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 20.00
4 TO TRANSFER REAR TAILGATE MECHANISM Mow 120.00 50.00
5  TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 20.00
&  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 0.00
TO FACILITATE REPAIR
T TO REMOVE AND REFIX REAR WINDSCREEN Naw 240.00 120.00
8  TO REPLACE SUNDRY PARTS New 100.00 0.00
%  TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S5) 3,330.00 1,180.00

Report was unsubmitted durning this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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