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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*

VEHICLE N0 ¢ SHA 45100

I’H"“;:lm "

(SN

DATE 3/4/20019 17:13

=

2l

MAKE :
MODEL : HYUNDAL 40
Iy Parts Description/ Labour Type Lnit Price Amount
Front Bumper Cover T)( /1?..‘- 5 344.50
Front Bumper Bracket Top (LH) > ] 2240
Fromt Bumper Bracket (LH) > L 24.60
Front Door Mirror Assy (LH) -~ 5 670.00
Front Wheel Hub Cap (LH) X $  107.10
: ¥ SUBTOTAL 5 1.368.00
Frot o P 3 7 LESS 20% § 27372
DISCOUNTED TOTAL § 109488
Front Door Comfort Logo (LH) ~_ $ 7500 [Nen
Labour Charge 20 |
Panel Beating 3 )ﬂﬂ'fﬁr | Ao
Sprav Painting Charpe 5 Wﬂﬁ—
Wiring Charge 5 31l (2=
Tuff Kote S 5000 DG
FRT Wheel Alignment 5 s
TOTAL LABOUR S5 1.360.00

ESTIMATE TOTAL

feg s 18,

/ ¢A‘/’1 iy, ||

v

v

S 1529.88
I |

This is an initial estimate based on a visual mspection of the above vehicle. The linal repoir quantum will

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurmnce company
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. i — - Date/Taime: 03.04.2019 15:%56 Faae 1
Team: ARC Repalr TPICLS0)1 JOB CARD Bales Ordar: 305284155
b= i =t & slw T HEAY
_ COMFORT TRANSPORTATION PTE LTD [ - T AEaEa——
2 7010045 HYUNDAI
" 383 SIN MING DRIVE .
" gingapore SINGAPORE 575717 oo 540 u?"& %i‘s 13:58
65508755 ————— P
”‘“’Tl 01.2017 i

L1 "_"'Fl U-_‘:IME
N o RBLBAUMHU0S8227
JOO DESCIRPTION

Accident Date: 03.04.2019
NATURE: 3P 03.04.19
8/NO LABOR CODE DESCRIPTION

HED & PASSED OUT @~

SERVICE alnisi CLUSTOMERS SnaMaURE
f
~achge Tt B | Esh Pass
aticis Mo
N EHA4519U JU EQ LEK SHA45190U
re——— Sgalume Dats Pnrrs of Sence Sy |gor Ciite

Hisrred 10 Ser-od Regettn= st cobsction It ba kel by Saeurey Guam
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Your ref: To Be Advised
Our ref: CCHEQIOIDUGO3S/K 13 Date: 05.04.2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHA4519U
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.04.2019

ut the premises of M/s _ComfortDelGro Engineering Pte Lid and have the following to report:-
Workshop Estimate Amount . 8% 2,529 88

Revised Estimate Amount - 5% 1.081.00

“Check"” liems Amouni 1 5% -

Muarket Value : 5% -

LTA Reimbursement Value . 88 -

Nett Value : 8% -

Description of Damage: e

The vehicle sustained damages at the - E—i’—{!‘-‘ﬂ! -

N/S Front Partion “—'«"*‘—T-T:*

Comments/Present Status:
Damages Consistent
Estimuted normal penod Tor repurs:

Vi

duoys

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELGRO
ENGINEERING

ComioriDeiGm Engireoning Plo L

%3 L oyang Drive Singapore SRS
Fax: E545 8156

Fax:

Our Job Ref No 305284155

Date : 08/04/18

FINALIZATION FORM

To LKK

Attn KALVIN
SHA4519U

Dats of Accdent : 030418

The survey and estimates of the repairs of the above-mentionad vehicle are as fallows:-

1. The repair job shall bill to

2. The finalized amount shall ba:
{a} Spare Paris after List discount
(&) Labour Charges

Total for Part-By-Part Repalr Cost

(e} Lumpsum Repair (f applicable)
Total for Lumpsum repair cost afler Less:  20%

Final Lumpsum Repair cost

3 Estimated normal perod for repalrs:

EQ _ YQB8696Y
s
$611.00
=3 $420.00
§1,031.00
Pul
working days

4 Wa shall treat the above amount as Correct and Confirmad If there Is no reply from you

within T working days
- Thank you for your assistance., We confirm the estimates and
finalized amount
Signature : \N Signature :
Name : JUMANI Name ahi,
Td 8214 8315\ Dete j‘é /7
k]
Fax : Gﬁk&ﬁvﬁ
—
For Official Use Only
Document
Confirm By
llam Amount Aftached Raemarks
Yos or No (Rgeana)
1. Rental Rats PMay YES
[2._Loss of Income Paid N
3. Survay Faas
. LTAEmrchFH 57.49
E_ Mﬁ]Fﬂutmw
of driver, f appicabie)




COMFORTDELGRO ENGINEERING PTELTD Date: 05.04.2019
Time: 16:52:36
BREPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305284155
CUSTOMER: 7010045 REGN NO SHA45190
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 140
65508755 DATE OF REGN 11.01.2017
DATETIME IN 03.04.2019 13:55
ACCIDENT DATE 03.04.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
000! 04-01-0103-0600-G [40VC MIRROR ASSY-O/SREA | 670.00 20,00 536.00
0002 28-01-0103-0003-A ([40)FRT DOOR LOGO SONATA | 75.00 2.00- 75.00
SUB-TOTAL 611.00
JOB NATURE
0o0o0 PB PANEL BEATING 200.00
0001 SP SPRAYPAINT CHARGE 200.00
0002 17-01 CHECKE ALL LIGHTING 20.00
SUB-TOTAL 420,00
TOTAL 1,031.00
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



COMFORTDELGRO ENGINEERING PTE LTD EQT_J
PAIR ESTIMATE®
VEHICLE NO @ SHA 4519U DATE 3/4/2019 17:13 ?Hﬁ
MARE
MODEL : HYUNDAL i40
L Oty Parts Descriprion/ Labour J Tvpe Lnit Price Amount
Front Bumper Cover - $ 54450
Front Bumper Bracket Top (LH) »&** S 22.40
Front Bumper Bracket (LH) X iy . ] 24.60
Fromi Door Mirror Assy (LH) - bre g 670,00
Front Wheel Hub Cap (LH) )¢ 77¢ § 10710
g~ ¥ SUBTOTAL 5 1.368.60
Frot ol . 32 LESS 20% s 273.72
DISCOUNTED TOTAL § 1,094.88
Fromt Door Comfort Logo (LH) - M S T5.00 |Nen
Labour Charge 240 |
Panel Beating 8 Mﬁﬁ R
Spray Painting Charge S soeTh
Wiring Charge s .‘-',}.-Oﬁ 2
Tuff Kote S SpATG 44
FRT Wheel Alignment $ HW"?" 2 |
TOTAL LABOLR 5 1L360.00
N
ESTIMATE TOTAL ) §\ 2,520.88
fo s ettty
/ 4‘, ﬁ{ //"? folr ~r,
2 é-:f g
7
[his is an midhal estumiie based on a visual mspection ol the sbove vehicle The Imal repar quintum will
be prepared after the vehicle 15 surveyed by a motor Surveyor appomied by the mswrance company




Shu Pei (LKKAuto)

From: Joel Goh <joel goh@eqginsurance.comsg>

Sent: Saturday, & April 2019 119 PM

To: Shu Pel (LKKAUtD)

Ce: Admin A; Poh Kin (LEKAuto)

Subject: RE: Direct Settlement - Accident Involving YQ9696Y (01 ; EQI - TBA) AND SHA4519U (TP
LKK REF - CC3/EQI19006035/K1fb3) on 03.04.2019

Attachments: YO9696Y (03.04.19). pdf

Dear Shu Pel

Attached our insured’s accident report for your attention.
Please assist to obtain third party's video footage before any settlement.

Best Regards,

loel Goh

eq

EQ Insurance Company Limited

did tel fax

fedfentiad information may be contained (e s message. I vou ane not the intended reciprent, please aohify the

From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto,com]

Sent: Friday, April 5, 2019 3:39 PM

To: Joel Goh

Cc: Admin A; Poh Kin (LKKAuto)

Subject: Direct Settlement - Accident Involving YQ9696Y (OI : EQI - THA) AND SHA4519U (TP : LKK REF -
CC3/EQI19006035/K1fb3) on 03.04.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TF vehicle SHA 45190 at M /s ComfortDelGro Engineering Pte Ltd - Loyang an a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal s
. TP's GIA report



- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of vour insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge 1s Poh Kin and he can be contacted at DID: 6841-2132.

Thank youw.

dest Begards

Shu Pel| Adrein
LEK Auto Consultants Pte Ltd
Phong &366-0055 | email: shupe=ikbkautt com | fax: 6741-4108

Bik 51, Paya Wbl industrial Park, Libl Avenue | #0225 | ${408933)



~ Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 20 August 2019 2:19 PM

To: ‘Jim Wong See Pah’'

Subject: RE: YOUR REF: SHA 4519U (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT

INVOLVING YQ 9696Y & SHA 4519U ON 03/04/2019 ***

Your Ref: T0419/SHA4519U/JW without Prejudice
Our Ref: CC3/EQI19006035/K1gb3

Dear Sirs/Madam,
ACCIDENT INVOLVING YQ 9494Y(EQ) & SHA 4519U ON 03/04,/201%
We reler to the above matier.

We have reviewed the matter and we are of the view that our driver is not llable for the accident. Base on the
video, it can be seen that your client has slightly move towards to Our Insured's lane causing the collision.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
matter.

Thank you.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of llability an our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settiement and payment are subject to production of ariginal documents on demand at any time and execution of Discharge Voucher [for
settiement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Ple Ltd

Phone: 67a9-4274 | email: iliaChong lkkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | $(408933)
WK S

From: Jim Wong See Pah [mailto:jimwong@cdge.com.sg]

Sent: Monday, 19 August 2019 3:20 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong @lkkauto.com>

Subject: Re: YOUR REF: SHA 4519U (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT INVOLVING YQ 9696Y & SHA
45190 ON 03/04/2019 ***

Dear Ms Chong



~ Cecilia Chong (LKK Auto)

From: Joel Goh <joel goh@eqginsurance.comsg>

Sent: Monday, 19 August 2019 5:37 PM

To: Cecilia Chong (LKK Auto)

Subject: RE: YOUR REF: YQ 9696Y (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT

INVOLVING YQ 9696Y (Of) & SHA 4519U (TP) ON 03/04/2019 ***

Dear Cecilia

We do not agree on 50-50.
Based on third party’s video footage, our insured was seen moving straight within his own lane.

Although insured’s vehicle could be seen slightly to the right of the lane, we maintain our view that insured was
travelling strai ithin hi la

Flease proceed to reject third party’'s claim.
Best Regards,

Joel Goh

Executive | Claims

eﬁnsuronce

= L ﬂ}-#'-m
EQ Insurance Company Limited
a Maxwell Road #17-00 Tower Block MND Complex Singapore D69110

did 65 6500 6772 | tel 656223 9433 ext 772 | fax 65 6223 4190

Www Binsurance.cam.sg E
.’.4umtm of Citystate

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Cecilia Chong (LKK Auto) [mallto:CeciliaChong@lkkauto.com]

Sent: Monday, August 19, 2019 4:46 PM

To: Joel Goh

Subject: YOUR REF; YQ 9696Y (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT INVOLVING YQ 9696Y (O1) & SHA
45190 (TP) ON 03/04/2019 ***

Dear loel,

We refer to the above matter,

Attached is a copy of TP AVF submitted to us.

We are in the view to settle amicably base on 50/50 side swipe.



Cecilia Chona SLI{I{ Autaz

From: Cecilia Chong (LKK Auto)

Sent: Monday, 19 August 2019 4:28 PM

To: TSUACQ@GMAILCOM

Subject: <STANDARD NOTIFICATION LETTER> QUR REF: CC3/EQI19002364/Kga3 *** ACCIDENT

INVOLVING 5L5 28260 & SHC 5792K ON 24/01/2019 *** [NO ACTION REQUIRED)

Our Ref: CC3/EQI19002364/Kga3

19 AUGUST 2019

JACQUELINE TAN SI TING

Dear Sir/Madam,

ACCIDENT INVOLVING SLS 2826D & SHC 5192K ON 24/01/2019

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motar Insurer (EQ
INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This Is to inform you that we received a Third Party Claim from SHC 5192K.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

“Please note that cur above settlement s made on a without prejudice basis, and should not be construed as an admission of liability on our
part or an the part of our insured/driver. Terms of such settlement should alse not be disclosed In any other related matter(s) In respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settiement arising from this offer in any other related matters.

Settlement and paymant are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,
Cecilia Chong | Case Handler

LEK Auto Consuliants Pte Lid

Phone: 6740-4274 | email: CecilinChong @ [kkauto,com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408033)



- LK ~ Save the Earth Frint only when necessary



Cecilia Chunﬂ (LKK Auto)

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Monday, 19 August 2019 5:37 PM

To: Cecilia Chong (LKK Auto)

Subject: RE: YOUR REF: YQ 9696Y (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT

INVOLVING YQ 9696Y (Ol) & SHA 4519U (TP) ON 03/04/2019 ***

Dear Cecilia

We do not agree on 50-50.
Based on third party’s video footage, our insured was seen moving straight within his own lane.

Although insured’s vehicle could be seen slightly to the right of the lane, we maintain our view that insured was

travelling straight within his own lane

Please proceed to reject third party’s claim.
Best Regards,

Joel Goh
Expcutive | Claims

eqnsuronce

i J.-'I - -r-I.M
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 5223 9433 ext 772 | fax 65 6223 4150
YWWwwW.eQinsurance.com "E Q:
h‘.-ﬁhlrmm:-rﬁnyu.;u ﬂ

Privileged/Confidential information may be cantained in this message. If you are not the intended recipient, please natify the

From: Cecilia Chong (LKK Auto) [mallto:CeciliaChong@lkkauto.com]

Sent: Monday, August 19, 2019 4:46 PM

To: Joel Goh

Subject: YOUR REF: YQ 9696Y (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT INVOLVING YQ 9696Y (OI) & SHA
4519U (TP) ON 03/04/2019 ***

Dear Joel,
We refer to the above matter.
Attached is a copy of TP AVF submitted to us.

We are in the view to settle amicably base on 50/50 side swipe.



Cecilia Chonﬂ (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 20 August 2019 2:19 PM

To: Jim Wong See Pah

Subject: RE: YOUR REF: SHA 4519U (OUR REF; CC3/EQI19006035/K1gb3) *** ACCIDENT

INVOLVING YQ 9696Y & SHA 4519U ON 03/04/2019 ***

Your Ref: TO419/SHA4519U/JW Withou! Prejudice
Our Ref: CC3/EQIN19004035/K1gb3

Dear Sirs/Madam,
ACCIDENT INVOLVING YQ 9694 Y(EQ) & SHA 4519U ON 03/04,/2019
We refer to the above motier.

We have reviewed the matter and we are of the view that our driver is not liable for the accident. Base on the
video. it can be seen that your client has slightly move towards to Our Insured's lane causing the collision.

In view of the above. we have our principal instruction o deny liability and unable to lock into your client’s
matter.

Thank you.

"Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms aof such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter Is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents an demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: G741-3108
Blk 51, Paya Uhi Industrinl Park, Ubi Avenue 1, #02-25 | S(4089a3)

F A =
SESRS= = Save the Earth Print only when necessary:

From: Jim Wong See Pah [mailto:jimwong@cdge.com.sg]

Sent: Monday, 19 August 2019 3:20 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>

Subject: Re: YOUR REF: SHA 4519U (OUR REF: CG{'EQI]EGDEGSS!KighM ®** ACCIDENT INVOLVING YQ 9696Y & SHA
45190 ON 03/04/2019 ***

Dear Ms Chong



COMFORIDELGRO
ENGINEERING

Our Ref T 0419/ SHA4519U [JWI(st)

Your ref ; B .

Date . T'E-Apr-‘tﬂ COGE Tax Cliims Dept '._.(:III.|.J|:1.U'_|'.t"|.. Engineating Pis Lid
538 Leyang Dnve 4th Fir

EQ Insurance Company Limited Sirgapore S0202

5 Maxwell Road. MND Complex

#17-00 Tower Block

Singapore 069110 Worksnops

Attn : Motor Claims Department WITHOUT PREJUDICE e foad

Dear Sir o

ACCIDENT INVOLVING OUR TAXI SHA4519U YOUR INSURED YQ 9696Y o 5

AND OTHER ON 03.04.18 _ Sin Mihg

\We are the authonsed repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No @ SHA4519U which was invalved in the captioned accident with your insured
vehicle. The vehicle owner and the axi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters 4% il Ricad 3
arising from the damage to the vehicle. nampom 38

As the accident was caused by the negligent act of your insured driving YQ 9696Y
we are submitting these claims for your cansideration on behalf of the claimants.

Paiiidii
Fancan

Senakn

SuTngRt Ka
TAXTI OWNER'S CLAIM i
1 Cost of Repair § 1,103.17 g
2 3 days Loss of Rental @ $ 11267 perday $ 338.01 PO, ...
3 Survey Report Fees (Surveyed by Mis LKK) 5 - 3pote 53
4  LTA Search Fees -] 7.48 Yishum
5 GIA/ Police Report Fees $ -
& Towng/ Medical / Transporation Fees s -

Sub Total: & 144867
HITRER'S CLAIM

i 3 dayslossofincome@ § B0.00 perday $§ 24000
Total Claims: § 1,688.67

We anclose herewith the following documents to support the claims: -

i) Original repair bill and photocopies of photagraphs © 4 pcs.
h) LTA search slip/s of : ¥Q 9698Y
¢) GIA T Police report/s of SHA4518U

d)  Letter of authority from owner / hirer / operator
{1 Witness statement/s | ) Towing/Medical billireceipts ( ) Certificate of insurance
{ ¥ ) Photograph/s of Accidenl Scene ( x ) Downtime/Mileage record { x ) Rental Rale letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it Is a condition of any settiement reached that it shall be without prejudice
to any persanal Injury claim (if any) of the taxi driver

Yours faithfully

o Thomy

CDGE Claims Department

Tel 6214 B3AT4 Fax: 6214 1843 Emall : jimwong@cdge.com.sg

This is a compuler generated letter. No signature is required

ES:‘:FOR]DELGRQ &*”; @ O

lpt.'-“ Eil



COMFORIDELGRO

ComfortDelGro Engineering Ple Lid

ENGINEERING
I COMFORTDELGRO iy
GST REG. NO. M2-8921817-3 TAX |NVO|CE (EMEANY HEGZ. NO. i-i&ﬁg;:fﬂf
8010325
i ‘ VIHULE W) [NV, RO/DATE
EQ) INSURANCE COMPANY LIMITED SHA451 91 1437540 10.04. 2019
_ WAKE JOH N0
5 MASWELL ROAD TOWER RIOCK #17-D0 HYTINDA I 05784155
STNGAPORE SG 0649110
MK, ODOMICTER REATN NG
CONTACT NO: 62739433 i—40 )
NATE (0F Wik NATR/TIME TN
11.01..20M7 03.04.2019 13:55
CHASMIS (YK
. Description : 3P 03.04,19 KMHIL B4 TTHMHIINGR 22T
S/Ro Fart Ro. (ity tUmit Price Rihse Nt
PART REQUTSTTION
0001 Dd4=-001-0103-=0600 140V MIRROR ARSY-{(/8 1 &70. 00 20.00 536. 00
REAR VIEW [H
000z 2B-01-01 030003 L‘idﬂ FRT DK 140D 1 T5.00 {1, 00 1h. 00
SONATYA TP,
SUB-"T(TTAl . &11.00
JOH NATURRE
o0l PR PANEl. BEATING 200. G0 200, (0
o002 8P SPHAYPATNT (HARGE 200,00 200. 00
. 0003 17-01 CHECK ALL LIGHTING 20 00 20. 00
Hlis-TFTAL : 420.00

ComfortieiGro Engineering e Lid
A member of COMPOmOLLCRD

Head {Miice:
205 Braddell Road
Singapore 379701

Kindiy note that no receipt shall be issued uniess requesied
CUSTOMER'S COPY

ACCOUNT No INVOICE Mo AMOUNT BANK/CHQ Mo

BOTO32S 91337540 1.103.17




COMFDR']DELGRO Gﬂ.mit.:-r.IDEiGrﬂ Engineering Pte Ltid
ENGINEERING

| CoOMORDELCRD

(YMPANY HEG. NOD. @ 199506048W

GST REG. NO. M2-8921817-3 TAX INVOICE : ’ i,Jagp.l 2
8010325
VEHCILE RO IRV, NO/DATE _
EQ TNSURANCE COMPANY LIMITED SHA45190) 91437540 10,04, 2019
MAKK JOB KO
5 MAXWELI. ROAD TOWKR RLOCK #17-00 HYTINDAT 305784155
SIRGAPORE SG3 0651170
MOKT, OIDOMICTER READT WG
CONTACT NO: 62239433 1—40
IATE OF KRG DATH/TIMKE TN
11.01.2017 N3.04.2019 13:55
THASHIE CODE
. KMHI H41 IMHUDSE277
items total 1,081.00
Add GST @ 7.000 % 712.17
invoice amoamt 1,103.17

mmm": t-}r KATHERINETAN 10.04.2019 17:11:42
r‘.]..‘-ﬂfﬁ'? 57
i=.=si'mﬁnr %-’ F‘nrm /Cradit 30 days

ComfortDelGro Engineering Pre Lud
A mamises of GOMIORIDELCRD

ACCOUNT No INVOICE No AMOUNT BANK/CHO No

Head ifice
205 Hraddell Road
Singapore 579701

RMN3I?R 91437540

Kindly note that no receipt shall be lssusd unless requeshad
CUSTOMER'S COPY




Our Ref: CT18040072 n

Date: 10 April 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 03/04/2018 @ 11:40 hrs

ALONG YISHUN AVE 5 JUNCTION OF YISHUN RING RD.
INVOLVING YQ9696Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4519U (the “Taxi"), The Taxi was hired to SOONG KWOK HING IC NO
S$0021580E a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $112.67 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcily for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile <65 6453 3183



SRS

HOURS OPERAT

i

0D

V75E!

L

0}

ofe |

FH_DH

2000

¢

7

|

25501054 4

| HOURS OPERATED (TiM

MILEAGE
TRAVELLED |-
(KM)




CDG VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
[(NAF / PAF)
ACCIDENT INVOLVING I 40 SHA4519U ., YQ9898Y ON 03-Apr-19 11:40
ALONG YISHUN AVE 5 JUNCTION OF YISHUN RING RD.
I/ We SOONG KWOK HING [ Hirer) NRIC No.: SO0021580E
and/far (Belief) NRIC Nao,:
Taxi Numbier SHA4519U

hereby authorise ComfontDelGro Engmearing Pre Lid(COGE):

1. To submit my/our claims for damages, costs and sxpense, (ncluding loes of income, lass of rental,
medical fee and legal costs

4. To have absalute MISCrelion (o agree [0 any seitiement or campans2tion amount in respact of my/our claim
against third party (except personal injuries and medical claims)

3, To sign Discharge Voucher on my/four behaif,
4, To accept any payment (clam procesds) in respect of the claim against third party and payiment Dy chegue

shall be forward directly to CDGE in accordance with CDGE s instruction and made 0 favolr of
“ComfortDelGro Enginearing Ple Ltd™.

Date 03-Apr-2019
Name of Hirer SOONG KWOK HING
Hirer NRIC S00215B0E Sigrature ! ’f
Agdress 329 WOODLANDS STREET 32 #01-87
730329
Contact No 93665772

hitp://edgek2srv:82/Runtime/ Runtime/ Runtime/ Runtime/ View/CDG VAR, 03/04,2019
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Cecilia Chana (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 2 March 2020 7:25 PM

To: Joel Goh

Subject: RE: YOUR REF: ¥Q 9696Y (OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT
INVOLVING YQ 9696Y (Ol) & SHA 45719U (TP) ON 03/04,2015 =+

Attachments: LKK RESURVEY PHOTO pdf; LKK SURVEY PHOTO.pdf; REIECTION EMAIL TO TP.pdf

Dear loel,

We will proceed to submit wp and close off the case as survey has been done.

Thanks

Best Regards,
Ceeilln Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: Ce | fx: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:11)

From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]

Sent: Monday, 19 August 2019 5:37 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@|kkauto.com>

Subject: RE: YOUR REF: YQ 9696Y (OUR REF: CC3/EQI19006035/K1gh3) *** ACCIDENT INVOLVING Y( 9696Y (D1) & SHA
4519U (TP) ON 03/04/2019 ***

Dear Cecilia

We do not agree on 50-50.
Based on third party’s video footage, our insured was seen moving straight within his own lane.

Although insured's vehicle could be seen slightly to the right of the lane, we maintain our view that insured was
travelling straight within his own lane

Please proceed to reject third party’s claim,
Best Regards,

Joel Goh

Executive | Claims

v
eqnsur ance
| R % Trseaols
EQ Insurance Company Limited
3 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
1



Cecilia Chng !ﬁ Autnz

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 20 August 2019 2:13 PM

To: ‘Jim Wong See Pah’

Subject: RE: YOUR REF: SHA 4519U (OUR REF: CC3/EQI19006035/K1gh3) *** ACCIDENT

INVOLVING YQ 9696Y & SHA 45130 ON 03/04/2019 ***

Your Rel: TO419/SHA4519U/JW Without Prejudice
Our Ret: CC3/EQI19006035/K1gb3

Dear Sis/Modam,
ACCIDENT INVOLVING YQ 7476 Y(EQ) & SHA 45190 ON 03/04/2019
We refer to the above matter,

We have reviewed the matter and we are of the view that cur driver is not lioble for the accident. Base on the
video, It can be seen that your client has slightly move towards to Our Insured's lane causing the collision.

In view of the above, we have our principal instruction to deny liabiiity and unable to look into your client's
matter,

Thonk you.

“Please note that our above settlement ls made on a without prejudice basis, and should not be construed as an admission of liabiiity on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) In respect of the
accident. Our offer made in respect of this present matter Is made solely to resobve this matter only. No reference shall be made to this offer
or any settlement arising fram this offer in any other related matters.

Settlement and payment are subject to production of ariginal documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settiement sum.”

Best Regands,

Cecllia Chang | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6740-4274 | emall: CecllisChongot ko uto pom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

!{ -_:l—-‘l
LE:- = mw Sowe bhe Fardkhe Frint only ivhen necessary

From: Jim Waong See Pah [mailto:jimwong@cdge.com.sg|

Sent: Monday, 19 August 2019 3:20 PM

To: Cecilia Chong (LKK Auto) <CecillaChong@I|kkauto.com>

Subject: Re: YOUR REF: SHA 4519U [OUR REF: CC3/EQI19006035/K1gb3) *** ACCIDENT INVOLVING Y(1 9696Y & SHA
45190 ON 03/04/2019 ***

Dear Ms Chong



_’ V V LKK Auto Consultants Pte Ltd

) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 6256 3561 FAX: 6256 4315

Reg, No: 189807198R GST Reg. No. 18-8607196-R

EQ INSURANCE COMPANY LTD  CC3/EQI18006035/K1ga3q2
5 MAXWELL ROAD
#17-00 TOWER BLOCK Date: 08-03-2020

MND COMPLEXSINGAPORE 069110

Insured Veh. YO 9696Y Veh. Inupectnd SHA 4518U

Policy No. DMCFPHQ18-003802 Coverage ($) 0.00
Claim No. Excess (§) 0.00

Assign From Assign Date 04/04/2019

Make & Model HYUNDAI |40 c.Cc 1685

Engine No. HIDDEN Year of Reg. 2017

Chassis No. KMHLB41UMHLUD98227 Colour BLUE

Odometer 318395 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

R/H Front Tyre |205/60 R16 DAVANTI B mm
L/H Front Tyre |205/60 R16 DAVANTI & mm
R/H Rear Tyre |205/60 R16 DAVANTI 6 mm
L/H Rear Tyre |205/80 R16 DAVANTI 6 mm

THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETH.ILS,

Accident Date  03/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508869

ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

esiimate Liays ar Kepail

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




y L7 LKK Auto Consultants Pte Ltd

Sl BE & 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX: E256 4315

Reg. No: 199607198R GST Reg. No, 18-9607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 4519U

1|FRONT BUMPER COVER TO REPAIR SEE 544.50 -
LABOUR
1|FRONT BUMPER BRACKET TOP (LH) SERVICEABLE 22.40 -
1|FRONT BUMPER BRACKET (LH) SERVICEABLE 24.60| -
1|FRONT DOOR MIRROR ASSY (LH) BROKEN 870.00 670.00
1|FRONT WHEEL HUB CAP (LH) SERVICEABLE 107 1'I.‘Jr -
1|FRONT LH DOOR (NPA) TO REPAIR SEE o =
LABOUR
LESS 20% DISCOUNT -273.72 -134.00
1,094 88 536.00
SPECIAL NETT ITEMS
1|FRONT DOOR COMFORT LOGO (LH) (SN) NECESSARY 75.00 75.00
75.00 75.00
LABOQUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF FRONT 400.00 200.00
BUMPER COVER AND FRONT LH DOOR
SPRAY PAINTING CHARGE. 800.00 200.00|
WIRING CHARGE. 30.00 20.00
TUFF KOTE. NOT NECESSARY 50.00
FRT WHEEL ALIGNMENT. NOT NECESSARY 80.00 =
1,360.00 420,00
GRAND TOTAL 2,529.88 1,031.00

p— T T P S - T P A
RECOMMENDED COST OF REPAIR:
IENUIEL L1

Report Ref No. CC3/EQI19006035/K 1ga3q2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

CISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repod (s made solely for the use snd benallt of tha Cllent nemad on the front page of this Report.




