| cc 4/ % yo00 bUOL, U pad |

Qi

DOt % - e/

Yyl

p Sirvevnr ) -
- PRI Lottt [ THIEE. .0 —_———
Pre-sssign / CCU / FTE [ﬂ' L
Gy (oot Al\a [ 14 [veosonbas
Insared Vi N %IM‘ Mo
¥ \ j
Name of Insured Wh 11} lghﬂ*ﬁ“ \j Policy Mo 5 N
Insured Tel No Hp Make / Model
Excess Sec 11 :5§ ; poa. M¥1w\Y Place of Accident . _
1 driver the owner? { YES r'; Namre af Accident
IfNO, Driver Name | Age 01 GIA REPORT INO ;TPGMREPU&T:@!HG
Dirtver Ted No. - wm@rm}l Insured Linhility . % Final? Yes/No
Sl “'w"(‘ R — . —_—
INSRS: INSRS INSRS: TNSRS:
W5P: },..h WSP: -~ WP W5P-
Tel: Tel : Tel: Tel
Liahility : Linbility ; Linbility : Linbility
RMKS: RMKS: RMKS: RMXS:
Duatsf Time vl
\ ) - ¥ 0% LT [sTace DATE | PIC
co Mem-Reporting hr (1es
rl# | Non-Reporting bir (dne' )
s = on-Reporting It (Final)!
T EILE IS Te SAEuE o FIARGE [Mosufication Tir (If mon-pickip):
! jcanor
H'u.hq FLE vmis £ THE atan¥ags | Audter call Bar 1o O
] Documentation Checlt Lisy Mandbor  Twpist
LIilA EiLE Ty fa umle 15 (LOVE Watification Hr (if non-pickus)
After call ltrto (R
Attharisstion To Act - j
[Relonae Voucher =
—
Final Rapair Bill|
Car Rental Invoice k<) -
[Tawing lnvoics
LTA / GLA - [
Medscal Bill ]
e i o
MmdsinRefect Inttrustion’ (-
— jLop 1
an}m:utB:ni:dnm Form: _
PRELIMINARY ADVICE Dut=/Time: Sent By: [PPost-Repuir Photae 1
FINALIZATION Dot Time: Confirm with: Confirm by
Repuir Cost: 55 i days) Reduction: %% Fil cad ||
FINAL SETTLEMENT  Date/Time 31| 7 Confirm with [, Fomail
Final Lishiliy: % 00 _(Agresd / Assessed) BOLA $/N No.: 72 |1f NG or B 28, Ass. Lia :
Hepuir Coant [wltsm] 8% y1u’) Do ":, B
Loss of Hental (LORY 5§ 430 o (& dayw < §120 AR e
Lioss of Llse {LOLIY: . J— 5 K days) o _r_,.‘ i
Lossoflncome(LOL: 1SS — (8«  dayw) =
LOR enly L~ | LOUonly [_Jtor+1oUl T 1o+ 1ot [Tick ouly one] . :
GIA/LTA Search 158 7.0 |
Medical 5§ - B 1) Claim stafus: Nfmal/Reject/Private Settle
DHubwrsement: 58~ {e.g. Tow/ Indepeident ) 2) Report Format | [
|Legal Cost i 3) Suney fee. | 3 45T
[Tatal; 5% 29i1.00 Global Sum 53
FINAL PAYMENT Date/Time Confirm witl: Emaill__| conl |
Payes | lss 2709 vo [Name 1 | S fothiss’ Metar Workthop =il
Payee 2 (Striks ifN.AY |59 Name 2 . T -
Payed(SedeitMAY b Lnaewm[ l

e B T T T S s



1_*__ Heve ~ “: HJ_C | l

. ASSIGNMENT
Frean Choliy 4] 4 hﬂ,‘ Wah o KT-Q q2¥K i Hagp gqf.ﬁf/f\r
Estimalead Cros Type M Cyelo | Bus ! Van | Loiry I Taxl ! Prime Movor |
<:| [TP RES 10D RES [ EVAIINY MY L G
To tspct Vohicie No Sk’.‘]‘ 2024 k Makg J’M x ' 4 o f ‘
it Workshop inis QWU Gkt Efﬁ"' NG Insured | 5td 1N NA
o Rlk 8034 AMK Ihd . M o) # Sp Reading q&gﬂ? T Inaured | Std FNEENA
Instired 0l-34]| /§ 43 EngMNo:
Poliey No /N 16 JkCSFﬁfﬂwﬁ
Clagns No GGisn. Goni I Fair ! Poor { Bum *
Sum Mnsiind Excous Sleering Jonmeed | Leaked | Buml o
(Client's Reoan) Bk rvedd | Leaked f Burnl o
Make ol Vo Mo Modi -~ il @T STD AIRIm of
MT’U"& & Tyre Sign E Q_ZS'/ITfJ’?
(Puilicy Coseilion) o ' ] .
Hemark: The veh had commenced its N | O | | 89S/ DUN{ EXNOVA I GY | FSLIZA | MIC | OHTSU | PIR | SUMI/
repalr at the time of Inspection, G Tﬂ‘i'ﬂi'
Bal or Market Vilue e Front flom
IDAC Accidant Rport: Consistent? - Yes or Ne | Rl i RiBui 7 mm
GlA | PR Seah GConslsterd? - Yes or Ne LiBal 7 o~ LBl 7 i
Est Repie 5 days Fos: Yes or No DOA a /{' /ﬂ pol /’ { ff
Lidrm St 9% % Aval! Yes or No Survay hold at SU' Ef /
CA | REV | REP. | 24 HREI'WFJ Dey. of Camages - Fri f@: OIS | NIS | WG | Rooltop o
Vohicke 1N 1 OUT :
Data Parson Cantacled The UIC 1 Chassis trame | Body Stiucture iftacted dii o collsion

it J Tl Achion ! listruction

M- SE 999 :

) L[S - B2100 (Red % usas [ =4 {)

[kise Tine. Fike Pane (0 : Proll. Report Days Of Repair:

i Dr Final Report Resurvey No. ol Trip: inrvey oo

Chialid i, 1t Rabiern b | i

" Add Fee: Sile Inap (% | e
Inleraew (% 1| (e

Repoit Format Toch. lnvs (% 1|

Lump Sum /LB [ \ Weshamid 15 .




VLT s

B W W Polid Company Registration No. 199607 198R

S1UHLAVE L #0225 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : ((63) 62563561 FAX : (065) 62564315

Your ref: 19/19/19/VC05/021620 Date: 10/04/2019
Our ref: CC4/LPC19006001/Epa3

The Motor Claims Department

M/s LONPAC INSURANCE BHD
Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SKT 2924K

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04/03/2019
al the premises of M/s _Su Brothers' Motor Workshop - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : 5% 661031
Revised Estimate Amount : 5% 3,024.95
"Check” Items Amount : 5% -

Total (Including Check ltems) : 5% 3,024.95
Murket Value : S§ - (est.)
LTA Reimbursement Value : 5% = (est)
Nett Value : 5% - fest.)

Description of Damage:
The vehicle sustained damages at the -
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 50 days

Yours faithfully,

STEVE CHEN
Licensed Appraiser
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> Back to OneMotoring

DARDCHAE Danata Enmi e

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No:

Vehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make:

\I'EhkiE_Mudet

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information cantained herein is correct as at 04 Apr 2019

Singapore NRIC
4759)

SKT2924K

Mo

04 Apr 2019

SUBARU

SUBARU XV 1.51-5 AWD CVT
Silver

2015

FB1414641360
JFIGP3KC5FG151017
B4.0 kW (112 bhp)
$17.318.00

29 May 2015

29 May 2015

o

£12.318.00

Yes
28 May 2025
$9.238.00

28 May 2025

A - Car up to 1600cc & $7kW {130bhp)
10

£66,590.00

$40,538.00

$50,176.00

VLRI 0 g o e 0 s B P WA 1 A s B B i | ) LR e | 8B g 8

1"



Su Brothers' Motor Workshop

Bik 5034 Ang Mo Kio Industrial Park 2

#01-341/343
Singapore 568537

Tel : 64824355 Fax: 64824788 Email : su_bros@singnet.com.sg

.i'lﬂ"j'

Co. Reg. No : 26584500M GST Reg No : M8-0008282-A

Data L 0042018 Pg 112
2T .
Our Ref | SB/MC/D131/04/18 TD _— H 4HIT e
clow CLKE o
Lonpac Insurance Bhd 3 ! *_’ - 45 {J"_lJr
300 Beach Road €177 §§/] LIt
#17-04/07 The Concourse L L
Singapore 199555 H ( A [ f ,
5 Lo
Attention Motor Claims Department v .
Vehicle No SKT 2924 K Your insured Vehicle reg no: GBE 1600 C
Make/Modeal Subaru XV
DOA L 020472018
List items;-
1pe Rear bumper K r $ sga00 (507
1pec Rear bumper side retainer < b 5 18.00-
10 pes Rear bumper clip @ 8350 ~ J*' $ 15,00,
1pc Rear bumper n/s side refiector A $ 24.00
1pc Rear bumper reinforceme o 3 187 .24 -
1pc Rear bumper n/s bracket X Van 5 28807,
1pc Rear bumper centre reflector :_f X 5 102.00 X
1pt /s tail lamp assy < (T 5 377.40
1 pe Rear end panal +~* [ 5 BB 00 x
1pc Rear end panal upper garnish ¥ 5 100.00 x
1pc Rear end pansl garnish chrome plate .~ [If -1 210,00 .~
T1pe Boot gate u??m § 81080 ¢
1pc Boot gate rubber = | s 118.00 %
1pc Boot gate emblem * Subaru* ¢ ""1": 3 68.00 -
1pc Boot gate emblem " Xv" - IL( o 5 40.80 -
1pc Boot gate emblem * Synmtrial AWD * M $ 6900 -
1pec Rear wis moulding $ B8.00 ¢
ipc Rear camera head ’ 3 560,00 .
Tpe Rear n/s feander inner shiald ¥ / 5 5480 y
1pc Rear n/s fender curve outer garnish . 5 180.50 4,
1pe Rear nvs fander lower air vent gamish »~ 1V 5 8400 o
1pc Rear boot inner trim 3 252 004
R | a4, TES 34
Lm)ﬂ‘h 5 47893
$ 431041
1P|. l...; hu-r(d' dari "'}“n-:‘h # ﬂﬂ 3 1585 ~
|
r~ Ra/ by *“'H'“'T Pwes brncke} 3 SN 3
1755
el B ]

P =
1% /3



Our Ref | SB/MC/D131/04118 TD
Vehicle No P SKT 28924 K
Special Nett ltem:-

1pe Rear w/s gum

Labour Charges:-

Tw:nb,

To check & reconnect harmess wiring.

To spray on anti rust proofing.

To putty & spray painting.

To remove/refit rear wis glass

To transfer rear wiper motor, blade, 23rd brake light, rear spoilar etc 1o new bool gate.

To cutiweld rear end panel, knock & reshaps rear spare tyre panel. nis tail lamp panel.

rear nfs fender, to renew above parts etc.

P- 149 7
- 1778
241978

Bal b/f 5

L

| e W e A

Pg 212
431041

sooo ¥ |

| da. %2
500 -

10000 Jo
BB000 L& £
12000 o

BOOD v

BE000 /27
AN

s

6,435 41 f ?;{g
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TZONE

[ wom i & s oov R s o |
TEL: 97297337

CASH SALE /| WORK ORDER

- 2[4\

WMamibear's Name Caﬂﬂ

W'ship { NRIC No.

Mamber's Contact Ko

Car Make / Model C}‘lﬂ-‘“

Femarks (if Bny)
ADDITMONAL THARGES
7 Dolly Flat bed

[ | “Basement | Multi-storey
| Crane up/Bogged
]:] Causeway / 2nd Link
[] Low Bodykit

[] Collection of Key

[ ] ErP/carpark

T ZONE TOWING & RECOVERY SERVICES
8 Kaki Bukit Ave 4 #06-32 Premier@Kaki Bukit
Singapore 415875

Email: t-zonetowing@live.com.sg

Reg No. 53125821A

No.T 53222

Tirme Recaived

Tima Arrred

Terres

Complelad
v (PE - Charel wdwd
To N\ﬁ ‘\“DL A -
NP L
BODY & PAINT CONDITION RECORD

Tow Truck Mo

S| bina,

Tow Driver's Name & Signature

Member's Signature

Mole: Vehicls s lowsd 8! owners ok, The company’ sCoepts o responeibility for demages or other misdemeancr 0 your vehicls

whis! baing e



* Nivitha (LKK Auto)

From: ONG LI Ul <llong@lonpac.com>

Sent: Wednesday, 3 April 2019 2:55 PM

To: Su Brothers; assignments@|kkauto.com; ‘Admin-D (LKKAuto)'

Ce: MT_Claim_SG

Subject: RE: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K /

GBB 1600 C [External General]

3-34pm0 3 /4| 2019

Lonpac External - General vﬂﬁf(ﬂ.} In.
Without Prejudice Peon@ Mr ,D[\P
Dear Mr Ong N on 4]4119)

Thank you for your reply.
Dear Nivitha
Please see below and arrange survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

“ r The all {#e% 1 lonpac.com.sg

|

—

Lonpac Extarnal - General data is for internal / external use.

From: Su Brothers [mallto:su_bros@singnet.com,sq]

Sent: Wednesday, 3 April, 2019 2:52 PM

To: ONG LI LI; assignments@lkkauto.com; "Admin-D (LKKALto)'

Cec: MT_Claim_SG

Subject: RE: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General]

Hi Ms Ong,

As spoken, kindly arrange Mr Bryan Ang to inspect client vehicle at our workshop.

With regards
Su bros
Ong

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, April 3, 2019 12:35 PM

To: su_bros@singnet.com.sg; assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Cc: MT_Claim_5G <mt_claim{@lonpac.com>




Subject: FW: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
+ General)

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir/Mdm

Please see the list of motor surveyors and liaise with LKK Auto Consultants Pte Ltd for
survey.

Dear Nivitha
FYA
s
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
- Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Ong Hwee jie/Steve Chen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (%% lonpac.com.sg

Lonpac External - General data is for internal / external use



From: su_bros@singnet.com.sg [mailto:

. Zent: Wednesday, 3 April, 2019 11:08 AM

To: MT_Claim_SG

Subject: accident involving vehicle nos. SKT 2924 K / GBB 16800 C

Hi,
Copy attached.

Kindly provide 10 surveyors list.

Regards

Su Bros



Mei Kwan (LKKAuto)

From: ONG LI U <llong@lonpaccom>

Sent: Wednasday, 10 April, 2019 10:22 AM

To: Mel Kwan (LKKAuUto)

Cc MT_Claim_SG; Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K /
GBE 1600 C [External General]

Attachments: GBB1K00C 020419.PDF

Categories: HMK

Lonpac External - General
Dear Mei Kwan

Flease see attached for our Insured’s GIA report.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

aa—
# P The all . %% | lonpac.com.sg
— 8.

Lonpac External - General dala is for internal / external use

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Wednesday, 10 April, 2019 10:15 AM

To: ONG LI LI

Cc: MT_Caim_SG; Hsiao Tong (LKKAuto); CS A Team; Admin A
Subject: RE: Qur Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBE 1600 C [External
General]

WITHOUT PREJUDICE
SAVE AS TO COSTS

LPC ref: 19/19/19/VC05/021620
LKK REF: CC4/LPC19006001/Epa3

Dear Sir / Madam,
We refer to the above matter.,
Enclosed revert of vehicle: SKT 2924K
We have not authorized repairs.
Enclosed for your perusal is:
* TP estimated cost of repair

« Preliminary advice

Kindly let us have a copy of insured’s accident report for our necessary action.

1



G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments® lkkauto.com | fax: ba56-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 8{408923)

From: ONG LI LI [mallto:llong@lonpac.com|
Sent: Wednesday, 3 April 2019 12:35 PM

To: su_bros@singnet.com.sg; assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@Ilkkauto.coms>
Cc: MT_Claim_5G <mt_claim@lonpac >

Subject: FW: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General|

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir/Mdm

Please see the list of motor surveyors and liaise with LKK Auto Consultants Pte Ltd for
survey.

Dear Nivitha
FYA
[ At R Pt e |
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Mubhammad Nazril Bin
Abdullah
10 Ong Hwee jie/Steve Chen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.



* Steve Chen (LKK Auto)

From: Su Brothers <su_bros@singnet.com.sg>

Sent: Friday, April 12, 2019 11:56 AM

To: Steve Chen (LKK Auto)

Subject: RE: After paint photos of SKT 2924 K === To Finalize ===

Hi Mr Steve Chen,

We spoke, Ok. Confirm the finalize amounts as stated on your earlier mail below...
We will prepare final documents & direct to Lonpac Insurance for further action...
With regards

Su bros
Ong

——Qriginal Message-—--

From: Steve Chen [LKK Auto) [mailto:SteveChen@Ikkauto.com]
Sent: Friday, April 12, 2019 8:53 AM

To: Su Brothers <su_bros@singnet.com.sg>
Subject: After paint photos of SKT 2924 K === To Finalize ===
Dear Ong,

We have come out with the finalize 52100 and 5 days.

Kindly confirm.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

——Original Message-—

From: Su Brothers [mailto:su bros@singnet.com.sg|

Sent: Thursday, April 11, 2019 10:39 AM

To: Steve Chen (LKK Auto)

Subject: After paint photos of SKT 2924 K === To Finalize ===







' Jia Le (LKK Auto)

From: ONG LI Ll <llong@lonpaccoms>

Sent: Friday, 24 May 2019 4:23 PM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: {Seek Mandate) Our Ref 19/19/19//C05/021620 accident involving vehicle nos

SKT 2924 K / GBB 1600 C [External General]

Lonpac External - General
Dear Jia Le

Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all “ ¥  Jonpac.com.sg

Lonpac External - General data is for internal / external use

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com)

Sent: Tuesday, 21 May, 2019 9:34 AM

To: ONG LI LI

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: (Seek Mandate) Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos, SKT 2924 K / GBB 1600 C
[External General]

Lonpac Ref; 19/19/19/VC05/021420

LKK Ref; CC4/LPC 19006001 /Epa3

Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 10/04/201% of Third-Party's request to do Direct Settiement with
our Principal, Lonpac Insurance Bhd,

Insured driver colllded onlo the parked vehicle. Liability is not in our driver's favour,

Summary to offer to third party repairer, "SU BROTHERS' MOTOR WORKSHOP" is as follows: -

Claimed Amount Revised Amount

1. Cos! of Repair {w/GST) $7.073.03 $2.247.00
2. Loss of Use (6days x $120.00) $ 72000 $ 720.00 (4days x $120.00)
3. LTA/ GIA Search Fee 3 2.00 i 2.00

Total | $ 7.795.03 $2,949.00




**05days recommendation for repair + lsunday = sdays.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval,

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

FPhone: 6749 5792 | email; Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 10 April, 2019 10:22 AM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cec: MT_Claim_5G <mt_claim@lonpac.com>; Hslao Tong (LKKAuto) <chewht@lkkauto.com>; C5 A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: 19/19/19/vC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General)

Lonpac External - General
Dear Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

HEW | lonpac.com.sq

Lonpac External - General dala is for internal / external use,

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Wednesday, 10 April, 2019 10:15 AM

To: ONG LI LI

Cc: MT_Claim_5G; Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General]

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 19/19/19/VC05/021620
LKK REF: CC4/LPC19006001/Epa3

Dear Sir / Madam,
We refer to the above matter.

Enclosed revert of vehicle: SKT 2924K



" We have not authorized repairs.

Enclosed for your perusal is:
» TP estimated cost of repair
» Preliminary advice

Kisidly 186 Have @ 6opy of lnsiired’s acclBent Fepart for GUERecessary _
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LEKAuto)
Sent: Wednesday, 3 April, 2019 5:33 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>

Cc: 'MT_Claim_5G' <mt_claim@lonpac.com>; Admin A < in-a@|kkauto.com>

Subject: RE: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General]

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that repairer agreed survey on 04/04/2019.

Best Regards,

G.Nivitha| Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@[kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: Wednesday, 3 April 2019 5:31 PM

To: 'ONG LI LI' <llong@lonpac.com>; ‘assignments@Ikkauto.com' <assignments@Ikkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@I|onpac.com>; ‘Admin A’ <admin-a@|kkauto.com>
Subject: RE: Our Ref: 19/19/19/VCD5/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External

General]

Dear SirfMdm,



~ Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards,

G.Nivitha| Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Indostrial Park, UThi Avenue 1, #02-25 | 5(408033)

From: ONG LI LI iito:llong@lonpac.
Sent: Wednesday, 3 April 2019 12:35 PM
To: su_bros@singnet.com.sg; assignments@|kkauto.com; Admin-D (LKKAuto) <admin-d@|kkauto.com>

Cc: MT_Claim_SG <mt_claim{@lonpac.com>
Subject: FW: Our Ref: 19/19/19/VC05/021620 accident involving vehicle nos. SKT 2924 K / GBB 1600 C [External
General]

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir/Mdm

Please see the list of motor surveyors and liaise with LKK Auto Consultants Pte Ltd for
survey.

Dear Nivitha
FYA
[ s i ety |
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
Adrian Ling

Mohammed Rasul

Marcus Chua

G|~ | W

Kenneth Kong




Muhammad Nazril Bin
Abdullah

10

Ong Hwee jie/Steve Chen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all - MW | lonpac.com.sg

Lonpac External - General data is for internal / external use

From: su_bros@singnet.com.sg [mailto:su_bros@singnet.com.sg]
Sent: Wednesday, 3 April, 2019 11:08 AM

To: MT_Claim_5G

Subject: accident involving vehicle nos. SKT 25924 K / GBB 1600 C
Hi,

Copy attached.

Kindly provide 10 surveyors list.

Regards
Su Bros

This email has been checked for viruses by AVG antivirus software.
www.avg.com




" JiaLe (LKK Auto)

From: su_bros@singnet.com.sg

Sent: Tuesday, 28 May 2019 12:45 PM

To: Jia Le (LKK Auto)

Cc: su_bros@singnet.com.sg

Subject: RE: Your Ref: SKT2924K *Our Ref: CC4/LPC19006001/Epa3 [ACCIDENT
INVOLVINGGBB1600C & SKT2924K ON 02/04/2019

Attachments: SKT 2924 K owner sign final DV img220.pdf

Hi Jia Le

Enclose the client sign final DV for your reference.

with regards
su bros
ong

On Mon May 27 2019 13:01:52 GMT+0800 (Malay Peninsula Standard Time) Jia Le (LKK
Auto) <JiaLe@lkkauto.com> wrole:

Original Message
Without Prejudice

Hi Ong.

DV resend.

Best Regards,

Carlor Chan

| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com

| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(308933)

From:

Su Brothers [mailto:su_bros@singnet.com.sg|

Sent: Monday, 27 May 2019 12:30 PM

To: Jia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SKT2924K *Our Ref: CC4/LPC19006001/Epa3 [ACCIDENT
INVOLVINGGBBI1600C & SKT2924K ON 02/04/2019

Hi,
NO DV???
Can resend it?

With regards



Su bros
Ong

From: Jia Le (LKK Auto) [mailto:Jial.e@lkkauto.com]
Sent: Monday, May 27, 2019 11:35 AM

To: Su Brothers <su_bros(@singnet S

Ce: Hsiao Tong (LKKAuto) <chewht to.com>; Admin A <admin-af@lkkauto.com>
Subject: RE: Your Ref: SKT2924K *Our Ref: CC4/LPC19006001/Epa3 [ACCIDENT
INVOLVINGGBB1600C & SKT2924K ON 02/04/2019

Without Prejudice
Hi Ong,

Please sign the DV and return the original to us as we need to submit the original DV to
insurance to process the payment.

Thank you.

Best Regards,

Carlor Chan

| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com

| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | 5{408033)

From: Su Brothers |mailto:su_bros@singnet.com.sg]
Sent: Monday, 27 May 2019 11:27 AM

To: Jia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your Ref: SKT2924K *Our Ref: CC4/LPC19006001/Epa3 [ACCIDENT
INVOLVINGGBB1600C & SKT2924K ON 02/04/2019

Hi Jia Le

Ok. Confirm the same. Kindly issue cheque payment in favor to our workshop

Thank
Su bros

Ong

From: Jia Le (LKK Auto) [mailto:Jial.e@lkkauto.com]
Sent: Friday, May 24, 2019 5:14 PM

To: su_bros@singnet.com.sg
Ce: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>; Admin A in-a@lkkauto.com>

Subject: Your Ref: SKT2924K *Our Ref: CC4/LPC19006001/Epa3 [ACCIDENT
INVOLVINGGBB1600C & SKT2924K ON 02/04/2019

without Prejudice

Dear Sir/Mdm,



wWe refer to the above matier.

We confirm settiemen! as follows: -

|, Cost of Repair (w/G5T) $ 2.247.00
2. Loss of Rental [édays x $120.00) $ 72000
3. LTA/GIA Search Fee 3 2100
TOTAL $ 2.969.00

Please sign the DV and relurn the original to us.

“Kindly note that this negotistion between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/inMluence on the issues of lability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement,”

Best Regards,

Carlor Chan

| Case Handler

LEKEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jinle@lkkauto.com

| fax: A741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Claim Ref RKe

Dace

To : Motor Claim Deépartment

SATISFACTICR & DISCHARGE VOUCHER

I/We hereby declare that the repaire to my/our Moter Vehicle No.

SET A4 Y. hae been completed to mylour sstisfaction and

1/We sgreed that the payment of the sccount of S§§ 3,959 02

(S'pore Dls : ) )

tewsrds the full discharge and sectlement of the sbove vehicle
Tepairs cost be paid to Messrs. SU EROTHERS' MOTOR WORKSHOF of
Elk 5034 #01-341/343, Ang Mo Kie Industrisl Ferk 2, Singapcre

£69537 in respect of the dameges csused in the sccident which

nccured on the day of ﬂl’/“"’"’ ECEEL
—

D p’{‘f-{. t‘\x

Signature of Assured

Name : M/ Ls Uwa  Huon
Nric/Passport No : S1Ve 41553
Address




y LL LKK Auto Consultants Pte Ltd

Far Ty | 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 8256 3561 FAX: G256 4315

Reg Mo 198607188R GSTReg. No 19-8607188-R

LONPAC INSURANCE BHD Ref CC4/LPC19008001/Epadn2
#17.04/07 THE CONCOURSESINGAPORE 199555 0%/ 04062019 I"lMl'“I"mm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBB 1600C Veh. Inspected SKT 2824K
Policy No. Z19VC05001601 Coverage ($) 0.00
Claim No. 19/19/19NV/C05/021620 Excess ($) 0.00
Assign From ONG LILI Assign Date 03/04/2018
2 Vehicle Particulars & Condition
Make & Model SUBARU XV c.C 1600
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JF1GP3KC5FG161017 Colour SILVER
Odometer 45807 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/55R17 YOKOHAMA 7mm
L/H Front Tyre |[225/55 R17 YOKOHAMA 7mm
R/H Rear Tyre |225/55R17 YOKOHAMA 7mm
L/H Rear Tyre |225/55 R17 YOKOHAMA 7 mm
4, Description of Damages |

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION

DAMAGES SEE DETAILS

5. General information u — i

Accident Date  02/04/2019 Inspection Date 04/04/2019

Survey held at SUBROTHERS' MOTOR WORKSHOP

BLK 5034 ANG MO KIO IND PK 2
#01-341/343
SINGAPORE 568537

H H o s .--:; i u‘- : . R . T

A)JTHE INSPECTION WAS CONDUCTED ON AWI;FHDUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

Sb. Estimate Days of Repair o3 i

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 2924K

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singnpom 408533
TEL: 6256 3561 FAX 6258 4315
Reg No; 109607108R GST Reg. No, 18-8607198-R

Page No.:1of 2

—
REPLACEMENT OF PARTS
1|REAR BUMPER BROKEN 854 00 650.00
1|REAR BUMPER SIDE RETAINER BROKEN 16.00 16.00
10|REAR BUMPER CLIP @$3.50 NECESSARY 35.00 as.00
1|REAR BUMPER N/S SIDE REFLECTOR NOT NECESSARY 24.00 -
1|REAR BUMPER REINFORCEMENT DENTED 187.24 187 24
1|REAR BUMPER N/S BRACKET NOT NECESSARY 28.80 -
1|REAR BUMPER CENTRE REFLECTOR NOT NECESSARY 102.00 -
1|N/S TAIL LAMP ASSY CcuTt arr.a0 37740
1|REAR END PANEL TO REPAIR SEE a88.00 -
LABOUR
1|REAR END PANEL UPPER GARNISH NOT NECESSARY 100.00
1|REAR END PANEL UPPER GARNISH CHROME PLATE DENTED 210,00 210.00
1|BO0OT GATE TO REFPAIR SEE 810.80
LABOUR
1|BOOT GATE RUBBER NOT NECESSARY 118.00
1|BOOT GATE EMELEM "SUBARL™ NECESSARY 68.00 GE.0D
1|BOOT GATE EMBLEM “X\" NECESSARY 40.80 40 B0
11BOOT GATE EMBLEM "SYNMETRIAL AWD"™ NECESSARY 65.00 68.00
1 |REAR WIS MOUDLING NOT MECESSARY 98.00
1|REAR CAMERA HEAD NOT NECESSARY 580.00 -
1|REAR N/S FENDER INNER SHIELD NOT NECESSARY 64.80 -
1|REAR N/S FENDER CURVE OUTER GARMNISH NOT NECESSARY 180.50 -
1|REAR N/S FENDER LOWER AIR VENT GARNISH CRUSHED 64 .00 B4.00
1|REAR BOOT INNER TRIM NOT NECESSARY 252.00 -
1|REAR BUMPET TOW GARNISH DENTED 38.50 38.50
1|REAR LEFT TAILLAMP LOWER BRACKET NOT MECESSARY 22 50
LESS 10% DISCOUNT -485.03 -
LESS 20% DISCOUNT - -351.19
4,365.31 1,404.75
SPECIAL NETT ITEMS
1|REAR WIS GUM (SN) NOT NECESSARY 50.00 -

Repart Ref No. CC4/LPC18006001/Epa3nz2




' V V LKK Auto Consultants Pte Ltd

o 51 Uibi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 62564215

Reg No: 109507108BR GST Reg. No. 19-9607198-R Page No.2 of 2
LABOUR
TOWING. 120.00 120.00
TO CHEGK & RECONNECT HARNESS WIRING. 35.00 35.00
TO SPRAY ON ANTI RUST PROOFING. 100.00 20,00
TO PUTTY & SPRAY PAINTING. 880.00| 600.00
TO REMOVE/REFIT REAR W/S GLASS. NOT NECESSARY 120.00 =
TO TRANSFER REAR WIPER MOTOR BLADE 3RD BRAKE [NOT NECESSARY 80.00 -
LIGHT REAR SPOILER ETC TO NEW BOOT GATE.
TO CUT/WELD REAR END PANEL KNOCK & RESHAPE 880.00 450,00
REAR SPARE TYRE PANEL,N/S TAIL LAMP PANEL REAR
N/S FENDER, TO RENEW ABOVE PARTS ETC.INCLUSIVE
OF THE REPAIR OF REAR END PANEL AND BOOT GATE.

2.185.00 1,225.00

GRAND TOTAL 6,610.31 2,628.75

= e

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor




