8/5/2019

SERVICE REQUESTS MESSAGES CLAIMS
Claim S9M01J43 i
Actions
Reference CC4/ASM19005996/Upa3s2 &
Next Step

Loss Date April 2,2019

Report Date Apr 4, 2019 8:43:59 AM
Request Date April 4,2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

NON-REPORTED

Claim Portal

Wait for: Approve
invoice

[t ]

Vehicle Information

Incident Vehicle SMA9938B
Registration #

Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

NANTHIWAT KHOO
119 BEDOK NORTH ROAD, #10-199, 460119,
Singapore

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages2 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X X Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 5,
I LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS PTE August 5,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE August 5,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. X . LKK AUTO CONSULTANTS PTE August 5,
I WORKSHOP INVOICE.pdf Invoice Repairer
LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS PTE August 5,
ers
SETTLEMENT FORM.pdf Documents LTD (TP) 2019
. Forms / Claim POA / Authority LKK AUTO CONSULTANTS PTE August 5,
I AUTHORISATION TO ACT.pdf
Documents Letter LTD (TP) 2019
LKK AUTO CONSULTANTS PTE August 5,
I LKKPhoto(3).pdf Evidence Photos &
LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108549&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050127?token=e0e319d4-5d0c-4a33-81f4-69205bdc0ee8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050124?token=5cb234c5-66a0-4530-a8de-5d18449a203d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050122?token=406bf08c-aa21-497e-93b3-2e7d091cfdf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050120?token=159ab1c2-a0e1-4a13-94a5-fae0e7bc49d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050118?token=1651b7d6-affd-47f0-9e97-46121d29184f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050117?token=becd1675-828e-45ca-acaa-adf2051137a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050115?token=170f8a6c-998a-40e3-ac58-a64c23f2b90a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS

MESSAGES

CLAIMS

I GIA Invoices.pdf

I LKK Survey Photos.pdf

I LKK ReSurvey Photos.pdf

I Rental Agreement.pdf

I Letter to Ol.pdf

I FBD23P INSD GIA.pdf

I TP ESTIMATE - MARKED.pdf

I PRI FROM WORKSHOP.msg

I TP GIA REPORT.PDF

I Ltr to Insured -non reporting.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Policy Holders /
Insured

GIA Report

Estimate / Quotation

Workshop

GIA Report

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

July 8,2019

July 8, 2019

July 8, 2019

July 8, 2019

July 8,2019

July 8, 2019

April 15,
2019

April 8,
2019

April 4,
2019

April 4,
2019

April 4,
2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108549&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995633?token=6c1ce58b-62ee-4909-a355-efa71a7becc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995625?token=d8a2bcce-447d-4a0d-a3fd-dee2c48f77ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995621?token=2c9579da-4701-490b-b2a0-e4e79b82ab9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995623?token=62eabf0a-c7c0-41e5-8106-12f3ca2eb4bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995628?token=1d4d56ff-eca1-4e03-b18a-0fea50c0dc21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:995049?token=c0e54df0-e568-446d-96dc-1529e2fac52a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831229?token=d99d5e36-a30e-482e-8615-c42819c2b817&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:818617?token=b3357973-897b-4438-b207-aa379b2a9f21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:810132?token=1b8ba565-30e6-4eac-a429-86bbce50c274&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:812536?token=a1ed0316-6731-48ee-b6ca-c9cf0e7f87e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:812534?token=cd6fb70f-0b48-4d45-853f-9a0210f1d07e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

