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8 July 2019

NANTHIWAT KHOO
1 19 BEDOK NORTH ROAD
#1 0-199
SINGAPORE 4601 19

Dear Sir/Mdm,

OUR REF : CC4/ASM19005996/Upa3
YOUR REF : FBD 23P
ACCTDENT |NVOLV|NG FBD23P AND SMA9938B ALONG ptE (CHANG|) NEAR JALAN
EUNOS EXIT ON 02104/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from RICO 60 AUTO SERVICES PTE LTD acting on
behalf of the owner of SMA9938B against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third-Party.

Please be informed lhat your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to iimmvchen@lkkauto.com within 7 days from the date of this letter !fuelIlevidgglglegI
reportinq centre. The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and
status (if any)

. Driver's driving license or foreign driving licdnse (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Copy ofthe letter of authorization

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please foruard it to us
immediately. You may email it to cst@axa.com.so or deliver it by hand to AXA Customer Care
Centre.
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This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorized driver may
have committed.

ln the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2928 or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy
Case Handler
DID: 6841 2928
FAX: 6741 4'108
Email: jimmychen@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



RICO 60 AUTO SERVICES PTE. I.TD,
Co. & GST Reg. No.: 201807623M

Bukit Avenue 4, Premier @ Kaki Bukit, fO2-24
Singapore 415875 | Email: enquiry@rico6o.com

Tel:+65 6286 6060 | Fax: +65 5286 7060

Accident on r\\\ rq 1^ tb'. $1l,
involving vehicles nos.

ln considemtion of Rico 60 Auto Services pte. [td., 8 Kakl Bukit Avenue q prcmler @ Kaki Bukt
f;92-24, Singapori 4rSE75, repaidng rny/our,moror yehich no . gqfr14)Q b at mylour
request, rl,ve, 

i__-.- q+lr'_I, ue4 = (,the ctaimanf)

(address) bearing NfltC no. 5 g+)116 Yz the ownerof msrsr ve hpl.;W
her€by authorise them to dernand craim, set'tre and receive whatever amount settle payabre bythe
insurdnce company or third pafty or commence lq66l prgcgeding for cost of repairc, lo5s of use and
etc, to any oftheir appointed advocates to act of rne/us in respect of the said accident/elaim and all
the amount claimed or settled shall belong and make pay.able tp thern absolutely [y the in5uonce
cornpady ofthe thinl.party. t/vrle further authodsed them to give an absorute discharge on my/our
behatf and to iisn dischargq vouchg(s| a0d any other doeuments neqessary or incidentars to the
conduct and disposal of my/our above claims.

indefiniir them against my/our alairn far costs which ariie theewith. h the eyent that my/our claim
is unsuqcessful, l,/wq undertake to pay to Rico 60 Auto services fte. Lttl, the csst of repairs of
my/or.rrvehicle. ln the event.thai settlement cheque wer. to be drawn in rny/o ut favou,,l/we
hereby give my/our instrustioR to clear the said cheque on my/our behalf by pres6ntint the sarne
for payrnent direstly into Riqd 60 Aut6 S€rvlces pte. Lrd. account. Upon Clearance of th-e said qheque,
llwe f'urther authorise Riao 60 Auto servia€s pte, Ltd. aRd/or their appointed law fiirn to utilise the
monies to pdy their gharges without further reference to me. I canfirm that the p.ayinent to Rieo 60
Auto servlces Pte. Ltd. shall amount to a gqo.d disiharge of Rico 60 Arrto se.ices fte. Ltd, and/or
their appointed law firrn's oblitqtlon to me in respect ofthe Settlement menies.

Dated this t
{year).

p"r", Cl,,ua Yi X/dI4

NRrcNo.: SB+}3LL+Z



NOTE:

1. PI.EASC EXPiE55LY RESERVE YOURCI,IEI{i5 RIGHTsI' SO f,EQUIREO II{ THIS SET'LEMENT DOCUMENT.
2. THIS SETITEMENI IS ON A WlTflOUT PREUDICE 8A5IS AI'IO SHOULD NOT CONSIRUEO AS AN ADMISSION OF

uaatltrYoN axA ANDTHETR CUENT/TORTFEASOi |l{ At{Y MANNER WHATSOwER-

3. AXA RESERVES THEIR RI6HTS UiIDER THE POI.ICY IIRMS & COTIOITIONS AS WEI.I.AS TXEIR RIGHTS IN LAW.

Only appllcable to r€nt.l claim - All document ire to be submittad with this iettlement confirmation. ln the event, rentai
iSreement/ lnvolces are rot taaelvad wlthht l doys ofthis signed confrmatlon, we will automaticalv reveri to los5 ofu5e claim
per th e NIMA Gtes.

We/l aonfirmed that lhis is a lull and firEl retdemert that w€ ,nd or our cllent have^ad/ha5 againn you (AXA and their
policyho lder/autho ri5ed driver/tordea50 d for a ny and all lo5se5 (past/pre5enVfuture) arislng from thls accident.

AXA THIRD PARry DIRECT SETTTEMENT

ourclient to act for and on their behalf in this accident.

'My execulion oflhis Discharge

Voucher is only for my claim
for property damage and not
Prejudicial to any other claims,,

rzt', l,

Weconfirmed that

Name of Reprer€nta{ve: 
li Dr-t !, Ll^0Date: az[O1p{t4

A/!q Ifl s!rance Pte Ltd (Company Reg. No.: 199903512M)
I Shenton Way lt2a.0I Ay.C Tower Singapore 068a11
AXA Customer Centr€ fl01-21./22

Telep ho ne: +65 6880 4888 - axa.com.sg

Model: HONDA SHUTTLE 1.5G CVT

Repair Estimate gu otgt , 1*
Final Reoak Cost @/GsT) 9,754.12

davs at S oer dav
Rentdl(ifany) :5 800.00 a davs at S100.0tber dav
LTA/GlA Search F€e 36.45
Othersl

Fi.al Settlenent Sum I :s $10,5e0.57
Pay€€ Name: RICO 50 AUTO SERVICES PTE. LTD
IrThird g.rty Workshop GIA ReSistered? I I YES IXI NO (Kln dly in dicate below)

Al For Non GIA ReEister€d WorkCrop: Agreed Liability tgl (t l

8l For G IA Seglstered Wor*rhop: BOLAApplicable: Yes/ No EOLAScenario No:_

'Assessed Liobility to be lllecl anly fot choin collisions dnd lor cases wherc BOU doas not opplv.

Signature of AXA'5 surveyor/repn
Name ofAXA'5 survevor /Reoregenoate r+\z \r"r.1



RICO 60 AUTO SERVICES PTE, LTD.
Co. & GST Reg. No.: 20'1807623M

8 Kaki Bukit Avenue 4
Premier @ Kaki Bukit

#02-24, Singapore 415875
Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry@rico60.com

UOB Bank -Current : 371-310-64'l-9

TAX INVOICE

AXA Insurance Pte. Lld.

1800-8804-888

lnvoice No.
lnvoice Date
Vehicle No.
Make & Model
Chassis No.
Mileage
Terms

1201904657
April 15,2019
sr\4A9938B
HONDA SHUTTLE
GK81202053

Due within 90 days

NO. DESCRIPTION AUANTITY PEF
AMOUNT (SGD)

'l To Cany Out Repair & Respray on Accident
Corresponding to Supply on Spare parts & Labour
Chargss

1 9,116_00 9,116.00

70/6 GST $638.12

GRAND TOTAL (INCLUSIVE OF 7% GST) $9,754.12

Amount Paid $0.00

Balance Due $9,754.12

Signature/Company Stamp

I agree to the pice as listed above and affirm that the goods are received in good condition.



. oARS FOR RENT (2016) PTE LTD

' Mailing Addross: 23 Kaki Bukit Ave 4, #03-01 Vlmm lnspection Centre
(South Wlng), Singapore 415933
WodGhops: I Kaki Buht Ava 4, {08-40/45/46 PremierolGld Bukit,
Singapore 41 5875
Co. Reg'n No.: 201609732N

lnvoice#: Ei90.1027
Date: 13-04-19

,|

BillTo: Shlp To:

Chua Yi Xuan (Cai Yixuan) Chua Yi Xuan (Cai Yxuan)
Apt Blk 808A Chai Chee Road *1I-1I0 Apt Blk 8084 Chal Chee Boad *1 I-l I0
Singapore 461808 Singapor€ 461808

D€scription

Vehicle Fenlal for period 03.04.20'l I to I 1 .04.201 I

Elliui",ls:wffiffi'*,

Amount Job No.

osoo.oo @[ H-r

@

Your Ordsr #:

COMMENT

Terms: Nel 30lh aft6r So.oo

t@
$0.00

$960.00

CODE BATE

N-T Og"
sR 7%

GST SALEAMOUNT TotaltnvAmt
$0.00 $960.00 Amount Appfisd:$0.00 $0.00

Balancs Due:



VEHICLE RENTAL AGREEI'ENT

GARS FOR RENT (2016) PTE LTD
5 Tahah M$'ah {6ci Road fl7-05 I46665

7el:6789 6155 Fax 67836165

[i(r (1:

No:E 15587
\rl,r'-rr-1 Lr:. IF{11.{(rj)

LL I '''ROc No:201600732N

. IMPORTANT

lhave r6ad and agreo to tho tamE andoondillon on both sldes ofthis agrsemsnt. It I have presentod a charg€y' cr€dit.card for PEyment, lagrea

that alt amount payabte unaer tiris aglsemsni-;"a tt p"iti"g ;a t.f; infringomdnts m;y b6 blllod to that sccount snd my-signature abovg

will be consldBred to have been mace on ttre ciurg"/.i"jit ;; ,orcl"r. All iriformation t nave grv6n CARS FoR RENT(2016) PTE LTD ln

conn€ction wlth thls agrooment ia ttu6,

I , ONLY PENSON AEOVE 23 YEAiS OF AGE WITH MOFE THAll 2 YE H5 OA& NG 

'XPERIENCE' 

AUTflOBISED' IICEN'SFO 
^ND 

!]GNIIJG THIS AGAEEMENT MAY OEIVE T1IE VEHICI E'

2.^ILPA6l{'lGll.lDfF^FFlcvlo'{TloNs^FE]H€aEsloNsltslulYoF,DtEElnEH.^NADM]N]sTnA.nvEclAFGEwLLaf,LEvlmo{A.1./Ier,FlovloL,llo|lsa.oFEcIEo,
3, ,Ha II|BEF SHAIL 9e u BLE Fofi g(cEss c'r,\FGEs Foa A,l y L TE REIUFN AT DtE RArt sNowN PEn HouR oB PEa o X lNcausN'E or cow fNo loR P t lll I'REIP?i_EAE LE'

4. rN casE oF Accperr, T,lE HIBEB srreLl BEponr ro i:l{rar orn* lxumnrrrv r tteie 6 sootlv ttr.ruBes .l eoLlcE REPoFT Mlrfi sE luDE $ni i::.!::T:. -__ .

5 rE|atlllIcttYt clrullitlJ[ of,, AND M^Y Nor B€ OA,V.i{ oLr OF STNo POiE W|NOUT PFroR CONEEr',Ir OF n]E CoMlMr CARla1lryryl:la
oA"* o, ,.,O., .,*. ,,*F / OANEf, 13 REOIJIAED TO SIoI] ]N IHE COLUMN -SIGTIA'IAE OF H SB / DFIVEF. FA]LII,IO WHEH-TNE OAY A,IO IWE NAEfiftD BE!O\* SHALL OEEMEO TO

4^*!^. * EF .{F alo gllr(L NOT
aE THE DAy 

^NO 
llME THE V€HIOIE tS FETIIiNEO 10 CARS FOR RqNT F01 6) PIE lTO AiO Tl]E S M€ S:iAM: ACC:F EO Aa CON4USTVE eVIOINOE Oi' THE B'.riE

sE c! tLENGEal Oi OUE3TIOIIED Oa{ AllY ACCOUIVT WHATSOEVEA.

DAIE IN TIME IN M ILEAGE cHFctiED BY ..-.i BEMARKS

t\ ll .\) ,u,,n



, GENERAL INSURANCE ASSOCIATION OF SINGAPORE
gEsmL - r-'"??"1?:. llllno"u":g5}L?n' *=
ruEilllAxce 3f,?[ii.1tl#3;lB' P,ll['" 3#.'333

Raffles Ouay #18-00, Singapore 048580
rons: +65 6224 0010 Fax +65 6224 0030

fssocl$totl Operating Hours: Monday to Frid8y gam to 5pm

^ 
rr 

^ ^Er/.\r? ^n,,EF GST Registration No:M400017735
RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our RefNo: cR-19-058575
Date of Requesl 15n412019 Your Ref No: WALK lN LUCAS

RICO 60 AUTO SERVICES PTE LTD
8, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear Sir/Madam,

DateofAccident: 0210412019

Vehicle No: ,SMA9938B

Place ofAccident: PIE TWDS CHANGIAFTER EUNOS EXIT
lnvolving Vehicle No: FBD23P

Wth reference

The images provided to you are taken from the original reports forwarded to the c€ntro by the members ofthe General lnsurance
Association of Singapore and we take no responsibility for iheir accuracy or @ntents and shall be und€r no liability whatsoever for
any loss or damage arising out of or in connection with thB reports or their images.

Thank You.

This is a computer generated documenl and requires no signature.

For GIARMC Official use:

Date:

[] GIRO [X] Cash [ ] Cheque

to for we have altached the followirto accident roDorts as
DOCUMENTS ACCIDENT LOCATION PER DOC (S$) OTY ArrouNT (s$)
FBD23P PIE TWDS CHANGI AFTER EUNOS EXIT 14.00 13-08

GSTAmount 0.92

TotalAmount Due (GST lnclusive) #l{00



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
6E1{ERALGENERAL RECORDS MANAGEMENT CENTRE

lilst RANCE 3[xT:.1'3]#3;?t,'#?BT3&T333.
lssocl^'l0lr

RECORDS MANAGEMENT CENTRE

Operaling Hours: Monday to Friday gam to spm
GST Registration No: l\44000'17735

TAX INVOICE

Our Ref No: GR-19-052579
Date of Request: 0410412019 Your Ref No:

RICO 60 AUTO SERVICES PTE LTD
8, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear Sir/Madam,

YourVehicle No: i S!.4A9938B '

DateofAccident: 02104f2019
Place ofAccident PIE
lnvolving Vehicle No: FBD23P (NO REPORT) VALID TILL 5-15/4

Thank You.

This is a computer generated document and requires no signature.

WALK IN LUCAS

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Publb) 14.02

GST Amount 0.98

TotalAmounl Due (GST lnclusive) :'15.00

For GIARMC Official use:

Date:

[ ] GlRo Xl Cash [] Cheque



>'Backto OneMotoring

tand TransRorLS4luthority
Land Tran6port ArJthority

10 Sln Ming Ddve
Slhgapore 575701

GST RegistrEtion No. : M4-0006529-2

Receipt No. : ITNET-00000- 190403-002369

Previous Rsc€lpt No. :

S/N ltom O*criptlon/
Busine6a TEnsactlon ReferencB
No-

Print Dale/Time :

. Receipt Dabmme :

Tax lnvoice/Receipt

03 Apr 2019 / 16:13:46

03 Apr 201 9 / 1 6:1 3:46

Amount GST Amount
E€for6 Amounl After GST

csr (s$) 1s$) (s$)
Result of lnsurance Enqriry@fi
As at 02 Apr 20'19/18:25:00

lnsurance Co:
1 lnsuranco Enqulry - FBO23P

Enqulry Fee
201904031612374314A7

Sub-Total

Total Batoro Rounding

Roundlng Dlffelrnca

Totel Amount Payable

Peid 8y

xg[xx)o@(4989

Totel

Cesh Change

Tend€rsd Amouht

Excass Rofundable Amount

THANK YOU AND HAVE A NICE DAYI

7.00

7.00

7-00

7.45

7.49

7,49

0.04&
0.49

0.49

Credit Card:
Visa/Mast6.CErd

7.45

7.45

0.00

7.45

0.00

Plaase onsure that all paym€nte lo the Authorlty are good and promp y setfled bythe payment sorvic6
provlder /flnancial inatitution. othe]wlse, the transaction and receipt ls consider€d void and late fee

may apply.


