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Rico 60 Auto Services Pre Lad . Blk 8, Kaki Bukit Avenue 4, #02-24
Premier @ kaki Bukit Singapore 415875 Email: ¢laimsia ricofil.com
Tel: 6286 6060 . FAX: 6286 7060

CHASSIS NUM:

VECHICLE NUM: SMAUUIS B
MAKE & MODEL: HONDA SHUTTLE
MILEAGE:

I'YRE:

ae|
— —— ——— e oy I
| REAR WINDSCREEN oatle d 11 | 313304
3 REAR WINDSCREEN MOULDING ) L | &0
3 REAR TAILGATE 1 fvas
6 REAR TAILGATE WIPER : i
' 7 [REAR TAILGATE WIPER BLADE 1 X
8 REAR TAILGATE WIPER MOTOR BE
"9 REAR TAILGATE WIPER MOTOR COVER ) 1 AUQ. X
10 REAR TAILGATE LAMP L+R ' - 2 | 29
10 REAR TAILGATE LOGO 1 Tl SR
I1 REAR TAILGATE CHROME HANDLE ( 1 | %63
12 REAR TAILGATE NUMBER PLATE LAMP L+R 2
13 REAR TAILGATE SWITCH 5 | &
13 REAR TAILGATE EMBLEM 'SHUTTLE' 1 | 45Se
14 REAR TAILGATE LOCK 1| A15%.1
15 REAR TAILGATE CATCH 1|y
16 REAR TAILGATE WEATHERSTRIP 1 %1 %
17 REAR TAILGATE INNER TRIM - 1 | §32¢
18 REAR TAILGATE INNER TRIM SIDE L+R 77 2 |
19 REAR BUMPER ) 1 | 1S
230 REAR BUMPER BRACKET L+R 2
31 REAR BUMPER RETAINER L+R v PHEY
"33 'REAR BUMPER SPONGE NER?
23 RE. \RHL\IPLRRLIIPC!UR[ ‘R o - 2 | %
|24 REAR BUMPER REFLECTOR mmml L+R % ) IENLE
25 .Rl-..-’nR BEUMPER TOW (:ﬂ‘\ ER o o 1 :
26 REAR FENDER L+R b
37 REAR FENDER INNER TRIM TOP L+R )
238 ._RE.-tR FF..'\'DI-_:I_t INNER TRIM BTM L+R f > -&!_,].n i 2 |49
20 REAR FENDER COWLING L+R 2 |-«
30 REAR END PANEL ' d 1 | 55504
31 REAR END PANEL TOP GANISH N - 1§ SS
32 FLOOR PANEL o BT ERE
"33 [FLOOR PANEL TOP BOARD 1 50 %
34 FLOOR PANEL SIDE GARNISH L+R - 1 | 49
15 FLOOR PANEL ACCESSORY BOX CENTER ) T
36 .]'1|,'|:“]‘R PANEL ACCESSORY BOX GARNISH N | %
37 REAR EXHAUST PIPE B 11 | 4
38 REAR EXHAUST HEAT SHIELD BEEL
30 REAR EXHAUST GASKET Bk
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) £33 SPECIAL NETT QTY | PRICE

1 REAR NUMBER PLATE e = Yo 1S 12000 4

E .IR—E\'ERSE SENSOR - = _ﬂé - . 2 s 30000 Joo
3 REVERSE CAMERA 2 1 | S 85000 K

| 4 REAR CAMERA a0 200 11 |5 105000 395
4 REAR END PANEL SEALANT 1T ¢ p 1 s 12000 )

| 5 SPARE WHEEL PANEL SEALANT A1 Y L s 12000 -
6 REAR BUMPER CLIPS A GO 10 S 10000 ()

|7 REAR FENDER COWLING CLIPS 1 1 3/ - 10§ 10000 {
8 REAR FENDER INNER TRIM CLIPS 1 1 05 10000 -/

' 9 BOOTLID INNER TRIM CLIPS A K B 0 s |W{_
|10 REAR END PANEL TOP GARNISH CLIPS 1 0 s 10000 -/
11 REAR TAILGATE SPOILER T X . 1 4'_5 2.180.00 -/
|12 REAR TAILGATE SPOILER CENTER LAMP ¢ oy )/ 1|5 35000

P SR ST SR O |

T SPECIAL NETT TOTAL = § 5590.00

! ~ LABOUR QTY  PRICE
1 10 RNR ACCIDENT DAMAGE PARTS.CUT/WELD .KNOCK&REALIGN ,—‘I{J‘c/_'{__; 1§ 3.600.00
z Tn PUTTY AND RESPRAY ACCIDENT AFFECTED AREA / /o ) 1S 250000

:_3 -Tﬂ RUST PROOF A’CC]DENT AF_FECTED AREA ﬂé-'?_-j L Y 120.00 ]

4 TO RNR REAR WINDSCREEN / 2D IS 400.00

E TO RNR REAR BOOT MECHANISM _ &2 1S 12000
"6 TORNR REAR LUGGAGE COMPARTMENT Ao 1S 400.00

7 TO RNR REVERSE SENSOR & CHECK FUNCTION. &0 1§ 12000

§ TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS A '_»Jf 1S 25000
9 TO CHECK WIRING LAYOUT AND TAILGATE CENTERLAMP FUNCTION ) 1 'S 12000

| 10 | TO CHECK WIRING LAYOUT AND TAILL AMP FUNCTION _|" j’;}'_ |t |5 12000
l:l TD CHECK WIRING LAYOUT AND TA[L{_'A.TE LAMP FLNCT'G\ ’ 1 b} 1240, [Iﬂ
[ 12] Tn DO CHASSIS ALIGNMENT A A 1S 800.00
13 TO DO DIAGNOSIS AND RESET . REPROGRAM OR CODING FAULT CODE. /17 | | 1§ 120.00 |

14 TO DO WATER LEAK TEST | a1 X 1S 12000
15 TO RNR FUEL TANK TO ASSIST WORK LOAD a1 X 1§ 25000
16 Tﬂ CLEAN AND VACUUM GLASSES TO ASSIST WORK LOAD A L s 12000

H |

e >_ 7YY 0D LABOUR TOTAL s 9.280.00

_ . Less 204 GRAND TOTALCOST S 14870.00
B | B "f’- St“v'_f."’-' 0

B s N | f_f.-,-;;,, BN

_‘_ '.; !ﬂ Wl 38 ) 254890 3
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Rico 60 Auto Serviees Pre Lod . Blk 8, Kaki Bukit Avenue 4, £02-24
Premier (@ haki Bukit Singapore 415875 , Email: claimsia ricobll.com

Tel: 6286 660, FAN: 62K6 TH60

VECHICLE NUM: SMA 0038 B
MAKE & MODEL: HONDA SHUTTLE
MILEAGE:

[YRE:

CHASSIS NUM:

ma | ) IHACRIFTION - PARTS 0T PEICE
1 REAR TAILLAMP L+R { ; . L’ $  1L650.00
2 REAR TAILLAMP PANEL LR . i - T80.00
3 REAR TAILLAMEP CLIPS L+R pE % 30,00

4 REAR END PANEL QUARTER PANEL LH % 195.00



Nivitha (LKK Auto)

From: Mei Kwan (LKKAUto) <Meikwan@|kkauto.com=>

Sent: Thursday, 4 April 2019 11:59 AM

To: assignments

Subject: FW: PRI for SMA 9938 B i

Attachments: PRI Arrangement.pdf IJ-‘?JFN@’J JH}W’
Shantlle -

Hi team '\.flll'\.".du_ ]|1|ﬁ|

TP smart. Kindly assist. M 9] M;;;ruﬁ

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Enquiry <claims@rico60.com=
Sent: Wednesday, 3 April, 2019 6:06 PM
To: 5G AXA Insurance 5M AXA 5GP - Motor Survey <motor.survey @axa.com.sg=; 5G AXA Insurance 5M Claims

Service Team <cst@axa.com.sg>

Subject: PRI for SMA 9938 B

Dear all,

Kindly arrange PRI to survey the said vehicle as follow:
Our Client —SMA 9938 B

Your Insured = FBD 23 P

DOA—2/04/2019

Thank you.

Best Regards,
Shanelle Lim

.._—-c"’f-_‘-tﬁ"- i

R I C O =0 :..:-:"I-':f..:l-;:l 15
RICO 60 AUTO SERVICES PTE. LTD.
Co. & G5T Reg. No.: 201807623M
8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Mobile: +65 9187 8064 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry @rico60.com

st



P — Consulfanis
Fra—y W1 Ple Lid

!' u ( Auto

51 UBLAVE L, #01-25 PAYA UBLH INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315

04 April, 2019

NANTHIWAT KHOO

119 BEDOK NORTH ROAD
#10-199

SINGAPORE 460119

Dear Sir,
OUR REF : CC4/ASM19005996/Uea3 // SOM01J43
YOUR REF : FBD 23P

ACCIDENT INVOLVING FBD 23P AND SMA 9938B ON 02/04/2019 ALONG/AT
PIE TWDS CHANGI AFTER EUNOS EXIT

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit https://www.axa.com.sqg/customer-care/personal/motor

fowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)



Jim‘mx Chen (LKK Auto)

From: Jimmy Chen [LKK Auto)

Sent: Monday, 22 July 2019 10:22 AM

To: claims@ricob0.com

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: OUR REF: CC4/ASM19005996/Upa3 - Accident involving SMA9938B and FED23P on
02/04,2019

‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sirs/Mdm,

we refer to the above matter.
We propose settlement at a global sum of $10,590.57 [all-in).
Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Jimmy Chen| Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jimmychen@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng [LKKAuto)

Sent: Monday, 8 July 2019 11:35 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: LOD for SMA 9938 B

‘WITHOUT PREIUDICE"
SAVE AS TO COSTS
Thank You.

Best Regards,
Asher 3ng | Case Handler
LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashesnag@kkauto com | fox: 4741-4108
Bik 51, Paya Ukl Industrial Pork, Ubi Avenue 1, #02-25 | S{408%33)



From: Enguiry

Sent: Tuesday, 21 May 2019 4:55 PM
To: Asher Sng [LEKAuto)

Subject: RE: LOD for SMA 9938 B

Dear Asher,

Kindly ignore previous LOD.
Attached file as per your pursuant.
Kindly release DV/cheque.

Thank you.

Best Regards,
Shanelle Lim

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 3187 8064 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enguiry@ricobl.com

From: Enguiry

Sent: Tuesday, 16 April 2019 11:05 AM
To: Asher Sng (LKKAuto)

Subject: LOD for SMA 9938 B

Dear Asher,

Attached file as per your pursuant.
Kindly release DV/cheque.

Thank you.

Best Regards,
Shanelle Lim

RICO 60 AUTO SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623 M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 9187 8064 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@ricotl.com




Foe sy 2«

Rt Consiianis
T Pre Lid Company Registration Mo, 1996071988
ELDRDANE T, A28 A A U INEHCSTHIAL PARK, SINCAPURE SJE933 TEL oS ) 62563501 FAX @ (b8 A25a401 5
Immediate Advice
To : AXA Insurance Pte Ltd Date: 8/7/2019
Survey Details:

Date of loss 2-Apr-19

Date of appointment 4-Apr-19

Date of survey 4-Apr-19

Location of survey RICO 60 AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number ShA 99388

Make and Model HONDA SHUTTLE 1.5G CVT

Date of rEEistraticln 14-Jun-18

Parf Rebate

Market Value 5 78,000.00

Parf Rebate 5 37,390.00

Nett Loss 5 40,610.00

Repair details:
[initial Estimate B 29,896.16
Proposed/Revised repair cost:

Parts 5 6,596.00

Check items (estimate) ] -

Labour 5 2,520.00

Total ] 9,116.00

Lump Sum(if applicable) 5 -

|Number of days for repair | 6|




3 74 74l

- Consaiants

Sdn mam Pl Campany Registration No. 1938071988

SRUVISL AN, MEE-ZE AN A D INDIUSTHIAL PARK, SINGAPORE J08933 TEL @ (05 62565501 FAX @ G5 621564315

Remarks:
H2R, LiA. 100%, BOLA 27.

Mandate:
Liability(TP) 100%
Praposed repair cost (w/GST} | & 9,754.12
Loss of use -
Loss of rental (w/G5T) 5 B00.00 |(8 days X 5100)
Loss of income .
LTA search fees 5 36.45
Others -
Proposed Total s 10,590.57




712712019

«

Service Request Details

Claim
S9M01J43

Reference
CC4/A5M12005996/Ueal &*

Loss Date
2 April 2019

Report Date
4 Apr 2019 8:43:59 AM

Reguest Date
4 April 2019

Due Date
4 April 2020

Vendor Name
LKK AUTO COMNSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) -

Menu

Complete Wark II

More =

Vehicle Information

hitps:/fvp.smartclaims axa.com.sg/claim-portalhtmiindex-vendor-service-requests. htmig#service-requests/?serviceRequestNumber= 108549

14



72712019 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (TP) - Menu

_ Iviake
TRPVD

Model
HONDA

Service Address

Primary Contact/Insured

NANTHIWAT KHOO
119 BEDOK NORTH ROAD, #10-19%, 460119, Singapore

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions
NON-REPORTED

Messages2 Invoices History Documents Assessment Metrics Motes
New Me
TYPE e
SENT 20/7/19 10:33 AM
FROM NG Stacey
SUBJECT Re:<TP - Mandate IA> - S9M01J43 [ACCIDENT INVOLVING FBD

23P & SMA 9938B ON 02/04/2019]

BODY please proceed

hitpsfivp.emariclaims.axa.com.sg/claim-porialhimlindex-vendor-service-requests. himiisarvice-requests/?serviceRequestNumber=108549 214



TI2T2018

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} - Menu

o

8/7/12 3:35 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

<TP - Mandate |A> - S9M01J43 [ACCIDENT INVOLVING FBD 23P &
5MA 99388 ON 02/04/2019]

Liability: 100%. Insured rear-ended third party. |...

-

16/4/19 6:01 PM

NG Stacey

PROCEED D5

Insured hit tp rear

-

B/4/1% 3:16 PM

NG Stacey

non reporting- pls follow up

-

hitps:ivp.smartclaims axa.com.sg/claim-portal’himlindex-vendor-service-requests. himi#service-requests/?serviceRequestNumber=108549

34



T2TI2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

https:ivp smartclaims.axa.com.sg/claim-poral’himlindex-vendor-service-requests himi# service-requests/ TserviceRequestlumber= 108549 414



Hsiao Tong (LKKAuto) .I

From: Rico 60 <claims@ricob0.com:

Sent: Tuesday, 23 July 2019 11:45 AM

To: Jimmy Chen (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: DV for SMA 9938 B (Our Ref: CC4/ASM19005996/Upa3) (DOA : 02/04,/2019)
Attachments: Discharge Voucher, pdf

Dear Jimmy,
Attached file as per your pursuant.

Kindly release cheque.

Thank you.

Best Regards,
Yvonne Teoh

RICO 60 AUTO SERVICES PTE. LTD.
Co. & G5T Reg. No.: 201807623M

& Kaki Bukit Avenue 4, Premier (@ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Jimmyv Chen (LKK Auto)
Sent: Monday, 22 July 2019 3:10 PM
To: Rico 60

Ce: Hsiao Tong (LKKAuto); Vic (LKK Auto)
Subject: RE: OUR REF: CC4/ASM19005996/Upa3 - Accident involving SMA9938B andFBD23P on

02/04/2019

‘Wi T -
SAVEAS TO COSTS

Dear Sirs/Mdm,

Please refer to attached, thank you.

“Please note that our propoesal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims,™

Best Regards,
Jimmy Chen| Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6841-2628 | email: jimmychen@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Rico 60 <claims@rico60.com=>

Sent: Monday, 22 July 2019 12:37 PM

To: Jimmy Chen (LKK Auto) <jimmychen@lkkauto.com>

Cec: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>; Vic (LKK Auto) <vicalpeh@]lkkauto.com>
Subject: RE: OUR REF: CC4/ASM19005996/Upa3 - Accident involving SMA9938B andFBD23P on
02/04/2019

Hi Jimmy,
Thank you for your offer.

Please be informed that offer accepted.
Kindly assist to release DV soonest possible.

Thank you.

Best Regards,
Jin Hai

RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Jimmy Chen (LKK Auto)
Sent: Monday, 22 July 2019 10:21 AM

To: claims@rico6(.com

Ce: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: OUR REF: CC4/ASM19005996/Upa3 - Accident involving SMA9938B andFBD23P on
02/04/2019

‘WITHOUT PREJUDICE’
SAVE A5 TO COSTS
Dear Sirs/Mdm,

We refer to the above matter.
We propose seftlerment af a global sum of $10,590.57 (all-in).
Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”



Best Regards,

Jimmy Chen| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jimmychen@lkkauto.com | fax;: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Asher Sng (LKKAuto)

Sent: Monday, 8 July 2019 11:35 AM

To: Hsiao Tong (LKK Auto) <chewht(@lkkauto.com=>
Subject: RE: LOD for SMA 9938 B

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Thank You.

Best Regords,
Asher Sng | Case Handler
LKK Auto Consultants Ple Ltd

phone: 4841-6051 | email: ashersng@lkkauto.com | fox: 4741-4108
Blk 51, Pava Ubi Industriol Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Asher Sng (LKK Auto)

Sent: Tuesday, 2 July 2019 3:34 PM

To: Enquiry <claims(@rico60.com>; Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>
Subject: RE: LOD for SMA 9938 B

WITHOUT PREJUDICE"
SAVE A5 TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

Thank You.

Bast Regards,
Asher Sng | Cose Handler
LKK Auto Consultants Ple Lid

phone: 4841-4051 | emaoil: oshersna@lkkauto.com | fox: 6741-4108
3



Bl 51. Paoya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408233)

From: Enquiry <claims@rico60.com>
Sent: Tuesday, 21 May 2019 4:59 PM

To: Asher Sng (LKK Auto) <AsherSng(@|kkauto.com>
Subject: RE: LOD for SMA 9938 B

Dear Asher,

Kindly ignore previous LOD.
Attached file as per vour pursuant.
Kindly release DV/cheque.

Thank you.

Best Regards,
Shanelle Lim

(=]

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

& Kaki Bukit Avenue 4, Premier (@ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 9187 8064| Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry(@rico60.com

From: Enquiry
Sent: Tuesday, 21 May 2019 4:55 PM

To: Asher Sng (LKKAuto)
Subject: RE: LOD for SMA 9938 B
Dear Asher ,

Kindly ignore previous LOD.
Attached file as per your pursuant.
Kindly release DV/cheque.

Thank you.

Best Regards,
Shanelle Lim

g

RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M
8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit



#02-24, Singapore 415875
Mahbile: +65 9187 8064 Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry(@rico6l.com

From: Enquiry
Sent: Tuesday, 16 April 2019 11:05 AM

To: Asher Sneg (LKKAuto)
Subject: LOD for SMA 9938 B

Dear Asher,

Attached file as per your pursuant,
Kindly release DV/cheque.

Thank you.

Best Regards,
Sharnelle Lim

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 9187 8064| Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com




RICO &0 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

g Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico0.com

Our Ref.: SMA9338B

Your Ref.: FBD 23 P

Date: 21/5/201%

ATTN: Mator Claims Department
INS : AXA INSURANCE PTE LTD

Dear Sir/Madam,
Accident Involving: SMA9938BEFBD 23 P

Date of Accident: 02/04/2019 @ 18:25HRS
Location: PIE twds Changi After Eunos Exit

We refer to the above-mentioned accident,

We are claiming as follows:

Cost of Repair: 5 9,754.12
Loss of Rental

(5120/Day = & Days): 5 950.00
LTA Search: s 7.45
3rd Report ; 5 29.00
Grand Total: 5 10,750.57

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
mator vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue &, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Shanelle Lim @ 6286 6060/9187 8064, or email ta
claims@ricob0.com.

Thank You,

Shanelle Lim



¥ L7l

LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref - CCA4/ASM19005996/Upa3s2
8 SHENTON WAY #24-01 . _—_
AXATOWERSINGAPORE 068811 e Rtk

ATTN: STACEY NG

Code : ASM

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. FBD 23P Veh. Inspected SMA 98388
Policy No. P2145055 Coverage ($) 0.00
Claim No. S59M01J43 Excess (§) 0.00
Assign From  STACEY NG Assign Date 04/04/2019
2, Vehicle Particulars & Condition
Make & Model HONDA SHUTTLE (A) c.C 1456
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GKB1202053 Colour WHITE
Odometer 008711 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |1B5/60R15 BRIDGESTONE & mm
L/H Front Tyre |185/60R15 BRIDGESTOMNE 8 mm
R/H Rear Tyre |185/60R15 BRIDGESTONE 8 mm
L/H Rear Tyre |185/60R15 ERIDGESTONE 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/04/2019 Inspection Date 04/04/2018
Survey held at RICO 60 AUTO SERVICES PTE LTD
8 KAKI BUKIT AVENUE 4
#02-24 PREMIER @ KAK| BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days
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LKK Auto Consultants Pte Ltd

‘-J . ; ‘- ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg, No: 190607108R GST Reg. Mo, 19-9607198-R Page MNo.:1 of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 99388
: Estimate By | Our Adjusted
Qty Description of Parts Condition || "SETete B tii
REPLACEMENT OF PARTS
1|REAR WINDSCREEN (CONSISTENT) SHATTERED 1,210.00 1,210.00
1|REAR WINDSCREEN MOULDING (CONSISTENT) MECESSARY 120.00 120.00
1|REAR TAILGATE (CONSISTENT) BADLY DENTED 1,193.00 1,183.00
1|REAR TAILGATE WIPER (CONSISTENT) NOT NECESSARY a5.50 -
1|REAR TAILGATE WIPER BLADE (CONSISTENT) MOT NECESSARY B66.50 -
1|REAR TAILGATE WIPER MOTOR (CONSISTENT) NOT NECESSARY 490.00 -
1|REAR TAILGATE WIPER MOTOR COVER (CONSISTENT) |CUT 48.50 48.50
2|REAR TAILGATE LAMP L+R (CONSISTENT) NS BROKEN 790.00 385.00
1|REAR TAILGATE LOGO (CONSISTENT) NECESSARY 27.90 27.80
1|REAR TAILGATE CHROME HANDLE (CONSISTENT) BENT /CRACKED 38310 383.10
2|REAR TAILGATE NUMBER PLATE L+R (CONSISTENT) NOT NECESSARY B5.60 =
1|REAR TAILGATE SWITCH [CONSISTENT) NOT NECESSARY 175.50 -
1|REAR TAILGATE EMBLEM 'SHUTTLE' (CONSISTENT) NECESEARY 55.00 55.00
1|REAR TAILGATE LOCK (CONSISTENT) DENTED !/ JAMMED 167.20 167.20
1|REAR TAILGATE CATCH (CONSISTENT) NOT NECESSARY 27.80 -
1|REAR TAILGATE WEATHERSTRIP (CONSISTENT) TWISTED 168.50 168.50
1|REAR TAILGATE INMER TRIM (CONSISTENT) CUT / DEFORMED 320.00 320.00
2|REAR TAILGATE INNER TRIM SIDE L+R (NPA) MO SUCH PARTS - -
(CONSISTENT)
1|REAR BUMPER {CONSISTENT) DISTORTED 1,150.60 1,150.60
2|REAR BUMPER BRACKET L+R (NPA) [CONSISTENT) NOT NECESSARY - -
2|REAR BUMPER RETAINER L+R (COMNSISTENT) M5 BENT 53.00 26.50
2|REAR BUMPER SPONGE (CONSISTENT) N/S TORMN 179.60 89,80
2|REAR BUMPER REFLECTOR L+R (CONSISTENT) NOT NECESSARY 80,00 -
2|REAR BUMPER REFLECTOR GARNISH L+R N/S TORM 96.00 48.00
(CONSISTENT)
1|REAR BUMPER TOW COVER (CONSISTENT) NOT NECESSARY 16.80 -
2|REAR FENDER L+R (CONSISTENT) TO REPAIR SEE 2,021.80 -
LABOUR
2|REAR BUMPER INMER TRIM TOP L+R (COMNSISTENT) N/S TORM 260.00 130.00
2|REAR FENDER INNER TRIM BTM L+R (CONSISTENT) NS TORN 979,60 489 80
2|REAR FENDER COWLING L+R (CONSISTENT) NOT NECESSARY 167 .40 -

Report Ref Mo, CC4/ASM19005996/Upa3s2




LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-0607198-R Page No.:2 of 4
. te Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop lgﬂ' A{g{
1|REAR END PANEL (CONSISTENT) BADLY DENTED 560.80 560,80
1|REAR END PANEL TOP GARNISH (CONSISTENT) DISTORTED 156,80 155,80
1|FLOOR PANEL (CONSISTENT) TO REPAIR SEE 1,880.00 .
LABOUR
1|FLOOR PANEL TOP BOARD (CONSISTENT) NOT NECESSARY 585.50 -
2|FLOOR PANEL SIDE GARNISH L+R (CONSISTENT) NOT NECESSARY 190.00 ;
1|FLOOR PANEL ACCESSORY BOX CENTER NOT NECESSARY 24500 -
(CONSISTENT)
1|FLOOR PANEL ACCESSORY BOX GARNISH NOT NECESSARY 285.00 .
(CONSISTENT)
1|REAR EXHAUST PIPE (CONSISTENT) NOT NECESSARY 745.00 =
1|REAR EXHAUST HEAT SHIELD (CONSISTENT) NOT NECESSARY 78.60 .
1|REAR EXHAUST GASKET (CONSISTENT) NOT NECESSARY 38.80 :
1|REAR EXHAUST BRACKET (NPA) (CONSISTENT) NOT NECESSARY . .
1|REAR CHASSIS MEMBER LH (CONSISTENT) TO REPAIR SEE 885 00 =
LABOUR
2|REAR TAILLAMP L+R (CONSISTENT) N/S BROKEN 1,650.00 520.50
2|REAR TAILLAMP PANEL L+R (CONSISTENT) TO REPAIR SEE 780.00 -
LABOUR
2|REAR TAILLAMP CLIPS L+R (CONSISTENT) NOT NECESSARY 30,00 ;
1|REAR END PANEL QUARTER PANEL LH (CONSISTENT) |DENTED 195.00 195.00
LESS 20% DISCOUNT -3,762.68 -1,489.00
15,050.72 5,956.00
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) (CONSISTENT) CRACKED 120.00 40.00
2|REVERSE SENSOR (SN) (CONSISTENT) SHORTED 300.00 200.00
1|REVERSE CAMERA (SN} (CONSISTENT) NOT NECESSARY 850.00 ;
1|REAR CAMERA (SN) (CONSISTENT) BROKEN 1,060.00 300.00
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NECESSARY 120,00 50.00
1|SPARE WHEEL PANEL SEALANT (SN) (CONSISTENT) NOT NECESSARY 120.00 :
10|REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 100.00 50.00
10|REAR FENDER COWLING CLIPS (SN) (CONSISTENT) NOT NECESSARY 100.00 .
10|REAR FENDER INNER TRIM CLIPS (SN) (CONSISTENT) |NOT NECESSARY 100.00 .
10{BOOTLID INNER TRIM CLIPS (SN) (CONSISTENT) NOT NECESSARY 100.00 !

Report Ref No. CC4/ASM18005996/Upai3s2
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LKK Auto Consultants Pte Ltd

S JE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Req. No. 19-8607198-R Page Mo.:3 of 4
Estimate By | Our Adjusted
Description of Parts Condition
&% it Workshop ()] ($)

1|REAR END PANEL TOP GARNISH CLIPS (SN) NOT NECESSARY 100.00 -
(CONSISTENT)

1|REAR TAILGATE SPOILER (SN) (CONSISTENT) TO REPAIR SEE 2,180.00 :

LABOUR

1|REAR TAILGATE SPOILER CENTER LAMP (SN) NOT NECESSARY 350.00 =

(CONSISTENT)
5,590.00 640.00
LABOUR
TO RNR ACCIDENT DAMAGE PARTS, CUT / WELD, 3,600.00 1,000.00
KNOCK & REALIGN. INCLUSIVE OF THE REPAIR OF
REAR FENDER L+R, FLOOR PANEL, REAR CHASSIS
MEMBER LH, REAR TAILGATE SPOILER AND REAR
TAILLAMP PANEL L+R.
TO PUTTY AND RESFRAY ACCIDENT AFFECTED AREA. 2,500.00 1,100.00
TO RUST PROOF ACCIDENT AFFECTED AREA. 120.00 80.00
TO RNR REAR WINDCSREEN. 400.00 120.00
TO RNR REAR BOOT MECHANISM. 120.00 60.00
TO RMNR REAR LUGGAGE COMPARTMENT. 400.00 BD.DOD
TO RNR REVERSE SENSOR & CHECK FUNCTION, 120.00 50.00
TO RNR EXHAUST SYSTEM AND ATTACHMENTS PARTS. [NOT NECESSARY 250.00 5
TO GHECK WIRING LAYOUT AND TAILGATE CENTER 120.00 30.00
LAMP FUNCTION. }
TO CHECK WIRING LAYOUT AND TAILLAMP FUNCTION. } 120.00 ;
TO CHECK WIRING LAYOUT AND TAILGATE LAMP 120.00 -
FUNCTION. }
TO DO CHASSIS ALIGNMENT. NOT NECESSARY 800.00 :
TO DO DIAGNOSTIC AND RESET, REPROGRAM OR NOT NECESSARY 120.00 ;
CODING FAULT CODE,
TO DO WATER LEAK TEST. NOT NECESSARY 120.00 S
TO RNR FUEL TANK TO ASSIST WORK LOAD. NOT NECESSARY 250,00 ;
TO CLEAN AND VACUUM GLASSES TO ASSISTWORK ~ [NOT NECESSARY 120.00 !
LOAD.
9.280.00 2 520.00

GRAND TOTAL 29,920.72 9,116.00
RECOMMENDED COST OF REPAIRS | 9,116.00|

Report Ref No. CC4/ASM19005996/Upa3s2
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Report Ref No. CC4/ASM19005996/Upa3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Reporl is made solely for the use and benefit of the Client named on the front page of this Report,

v of responsibility whatsoever, in contact or tor o any third party who may reply en the Reparl wholly or in part, Any 1hicd carty &



