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4/5/2019 ' Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne 1ssearicer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To AIG Asla Pacific Insurance Pte. Lid,

AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapora 079120 Singapore 408833
Attn:  Dally Amri, Mimi Zanna Date: 05 Apr2018
Preliminary Advice
Vehicle No : SCWT482Y Accident Date
Make : AUDI AS Policy No.
Assignmeni Date - D4/04/2019 Excess
Date of Inspection - 04/04/2019 Est. Duration of Repair
inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

From: LKK Auto Consultants Pte Ltd

: 26/03/2019

: 550,00
. 4.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58
Revised Amount 5§
Check ltams (Estimated) 58
Total 158
Lump Sum Repair 5%
Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55
COE / PARF Rebate 55
Salvage Value 55
Margin for Repair S5

Remarks

15,702.00
9,757.00
2,989.00

12,746.00

73,000.00
61,268.00

11,732.00

{ 1 Tha vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ | Thawvehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ x ) Other comments :

https:/isingapore.mermen.comiclaimaindex.cfm Musebox=5VCdocAfuseaction=dsp_viewersmartddocid=40812311 &preview=15&nclayout=14ACF1...
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4/9/2019 e Adjuster Immedials Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@ikkauto.com

To:  AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapora 079120 Singapore 408933
Attn:  Dally Amrl, Mimi Zarina Date: 05 Apr 2019
Preliminary Advice
Vehicle No : SCWT462Y Accident Date : 26/03/2019
Make : AUDI AS Policy No, k
Assignmani Date  : 04/04/2019 Excess : 550,00
Date of Inspection  : 04/04/2018 Est. Duration of Repair :4.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross) 1] 15,702.00
Revised Amount 55 9,757.00
Check ltems (Estimated) S8 2,989.00
Total 55 12,746.00
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 8%

Pre-Accident Value 88 73.000.00
COE / PARF Rabate 5% 81,268.00
Salvage Value 5§

Margin for Repair 55 11,732.00

Remarks

[ x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ y The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ % ) Other comments : REPAIRER ABLE TO UNDERTAKE THE REPAIR COST NOT MORE THAN $11.000.00 ON
LUMP SUM BASIS.

https://singapore.merimen.com/claims/index.cfm Musebox=5VCdocaluseaction=dsp_viewersmarildocid=408123118preview=1&nclayout=1&CF1... 11



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 11 July 2019 2:04 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing,
Jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SCW7462Y - OD AIG - SURVEYED 4 APR 19

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $8,727.24 before excess $1,400.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Rest Regards,

Shiau Chan {Ms) | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@kkauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 1 June 2019 3:45 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing

<claims@ premiumauto.com.sg>; jiayee . yap@premiumauto.com.sg

Subject: FINAL REVISION - SCW7462Y - OD AIG - SURVEYED 4 APR 19

Hi Adrian and all,

Revised estimate and photographs of damaged and deleted parts is attached.

Please confirm repair cost of $8727.24 @ 4 days of repairs.

Your early closure is appreciated.

Best regards - jb



Shiau Chan !LI{KAutu!

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 10 April 2019 11:33 AM
Tao: Claims; SUR

Cc ‘NORA '

Subject: RE: OD CLAIM FOR SCW 7462 Y
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SCW 7462Y at repair cost not
more than $11,000.00 (Excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6256-3561 | email: siewse@{ldauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4908933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 8 April 2019 8:08 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@I|kkauto.com>
Cc: 'NORA ' <nora.khai@premiumauto.com.sg>; claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Shiau Chan,
The repair cost is within 11k, part by part repair.

If repair cost higher then 11k, Lump sump repair,

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg we e

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 67GE 9828 f. +65 6841 1183

e, clalms@premiumauto.com.sg W, www.audl.com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6B36 2223



AM02018

Merimen a-Claims

Claim Audit

S AUDIT TRAIL ==
Mo. on Audit Remarks By
Marimen
Y 019 eim vah Model Changed Sy tenmen |
Reg No: SCW7452Y, Policy Mo: 2100319732, Acct Date: 2019/03/26. Clalm Type: 5
2 37 0ar2019 cam Created C. Insurer: AIG Asia Pacific Insurance Pte. Lid, (SG). Ins.Status => Natification, Cr 41 FETIMER |
) eated from SAS:MPAL 19040249
i} 2019 Cim Istration ARI0 .00 e 1 [1] Axtan,
g e S [ Acct Time:18:20:00->18:00:00, Init.Est.:->4,000 - 5,000. E L bareceh B
1 g;:g‘g 2019 cym veh Model Changed (203948) AUDI AS SPORTBACK 2,0 TFSI QUATTRO (A). mr;:;.
JnAG
02 Apr 2019 Cim Registration i eClaim
5 16:15 Modified Acct Time:!18:00:00-»00:00:00. M?m‘“
sar
04 Apr 2019 Clm Registration 3 =} [1 Nivitha
] 16:10 Modified Setl.Type:3->0. Claim TypeiSC->0D. Govindasamy
04 Apr 2019 ) [] Nivitha
7 e Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) oo
04 Apr 2019 ) [A] Nivitha
a 16:10 Adj Co Assigned LKK Auty Consultants Pte Ltd (HQ): Gowt vl
04 Apr 2019 : ; [A] Nivitha
9 Sait0 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/04/15 o bttt
10 322073019 adj Mandate Set Approved: B000,00, Reinsp:Ad] decides, (A] Nivithe
04 Apr 2019 Cim Registration e [A] Nivitha
i3 optaas Rep:1137->200611. Mk
04 Apr 2019 ) [A] Nivitha
12 335 Cim Veh Model Changed [203948) -» (202377) AUDI AS 2.0 SPORTBACK QUATTRO (A). g birkoine]
3
13 04 Apr 2018 pg) adjuster Assigned  [None] -> ADRIAN LING Al e
[A] DENISE
14 022002019 pgy mpt nitiated TAY KWEE
: CHENG
[A] DENISE
115 g a5 2 cim DU Modified 17 Reg, Date: > 2012/10/30, TAY KWEE
: CHENG
[A] DENISE
16 02 257309 cim Details Notified s At
4 CHENG
D5 Agr 2019 Cim Registration i via L [1] Md Ishai,
5 Bk oy Excess: -> 1400.00. 2F Remarks: -> Not Applicable, GST: = 7.00. b3 desin
05 Apr 2019 : (A] Merimen
T R Label Added (20226):Coverage Confirmed. il
09 Apr 2015  Adj Im. Advice : . [A] SMIAU
T Jado o fasivi Mext Rpt:Final Rpt.Due Date:2019/04/15 ]
09 Apr 2019 CurReq:11000,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, REPAIRER 141 gpra
0 50 8 Adj Mandate Request  ABLE TO UNDERTAKE THE REPAIR COST NOT MORE THAN $11,000,00 ON LuMp sU 1"
: M BASIS. WE HAVE NOT AUTHORISE REPAIR.
09 Apr 2019 Next Rpt:Final Apt.Due Date:2019/04/15. Mandate Remarks: Repair mit at $11,00 11y
21 145 Adj Next Rpt Changed  0.00. Re-Inspection to be done for damage check and supplementary items [ labou o0 -
[ A
09 Apr 2019 it Approved:9757.00:Repalr imit at $11,000.00. Re-inspection to be done for damag  [1] Koh,

2 1a:54 AREN et e check and supplementary items / labour. Reinsp:Yes. _Victor-Ci
Date From A= pateTo 4ITH®] Audit Type None 2|
R _ _ |

\No record
Merimen Billing for this case - Transaction History o - i
LKK Auto LKK Auto
2107356 o Motar Consultants Pre | Consultants Pte |  SCW7462Y l 10.70 ]
e ; Ltd Lid (HQ) ]

hitps:/singapare mermen comiclaimalindex cfmHusebox=MTRad|uster&fuseaction=dsp_viewhislory&caseid=8065458extid=20089TECFID=511...
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Shiau Chan (LKKAuto)

From: Claims <claims@ premiumauto.com.sg>
Sent: Monday, 8 April 2019 8:08 PM

To: Shiau Chan (LKKAuto); SUR

Ca 'NORA '; claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SCW Tdb2 Y

Dear Shiau Chan,
The repair cost is within 11k, part by part repair,

If repair cost higher then 11k, Lump sump repair.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jneg se messaziriw

5% Ubi Road 1 Road Singapore 408695

p. +65 6333 23213 d. +65 6768 9828 f. +E65 6841 1183

e claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 BE36 2223

11D

VW ALUCT WL

#ui;'it' ggable

http://www.audl.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Ermall Disclalmer

hig #mail. including sny attachent, & confidential and may also ba privileged
f you have recewved it i error, please notify ue immedately by reply email @nd then detets this messagn from your systen
PMaase do not copy It or use it for any purpose, or disclose its contents or any attachment 1o any olher person. Thank you

From:; Shiau Chan [LKKAuto) [mailto:siewsc@|kkauto.com]

Sent: Monday, 8 April, 2019 5:25 PM

To: Claims <claims@ premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: 'NORA ' <nora. khal@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Tony,

Kindly advise the repair cost at 511K (before excess & GST) on part by part basis or Lump Sum basis?

Best Regards,
Shinu Chan (Ms) | Case Handler
LEKK Auto Consultants Ple Ltd



Phione: 6as6-1561 | email: slewsc@lkkouto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 8 April 2019 4:50 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: "NORA ' <nora.khai@premiumauto.com.sg>; claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Shiau Chan,
We can repair within $11k(Bef G5T),

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg ws mssozzriw

55 Libi Road 1 Road Singapore 408599

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 836 2223

Iy

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017 .html

Email Disclaimer

Thes email, mcludmg any sttachment. i confidential and may alsa be privilegad

Iy have recaiesd it In error, phease notily ua iImmeadiately by reply emall snd then delete this mesiage Trom your syatem
Plzase do not copy it or use it for any purpese, or dackose it contints of eny attachmant 1o any ather parsan. Thank you

Sent: Monday, 8 April, 2019 3:05 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: 'NORA " <nora.khai@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Tony,

Any updates?

Best Regards,
Shiau Chan (Ms) | Case Handler
LEK Auto Consultants Pte Lid



sopm | fax: 62564715

Phione: 6256-3561 | email: si

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Sunday, 7 April 2019 1:50 PM

To: Denise Tay (LKKAuto) <denisetay@|kkauto.com>; SUR <sur@lkkauto.com>

Ce: 'NORA ' <nora.khai@premiumauto.com.sg>; 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Denise,

We check and update you ASAP
Thanks you

Best Regards,

Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ey v

55 Ubi Road 1 Aoad Singapore 408699

p. +65 G388 2323 d. +65 6768 9828 [. +65 6841 1183

e. claims@ premiumayto com.Sg W, www.audi COm.Sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1223

Emall Hsclaimer

THig eesadl. imeiu ng mny stinchmant confidential and may also be priviieged

it you have recewsd it In ermor, phisse oty u mmedately by reply sl and then delete this message from your ¥ystam
Plaate 00 NOT CODY T OF B0 T 10 any pUrpose. or dnclose Ts confents or @ny stischment (o @y other person Thark you

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com]
Sent: Friday, 5 April 2019 9:52 AM

To: Claims; SUR

Cc: 'NORA'

Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Tony,

Please check if can repair within 511K all in.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall; denisetay@Ikkauto.com | fax: 6256-4315




BIK 51, Paya Ubl industrial Park, Ubl Avenue 1, 802-25 | 5{408333)

From: Denise Tay (LKKAuto)

Sent: Friday, 5 April 2019 8:45 AM

To: 'Claims' <claims@premiumauto.com.5g>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SCW 7462 Y

Dear Tony,

Please provide Cl

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

Sent: Thursday, 4 April 2019 5:39 PM
To: SUR <sur@|kkauto.com>

Cc: claims@premiumauto.com.sg
Subject: OD CLAIM FOR 5CW 7462 Y

Dear all,
Kindly assist follow up repair approval and excess amount.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Pramium Automobiles Pte Ltd meg se tmsazmiw)

55 Ubl Road 1 Road Singapore 408629

p.+65 6388 2323 d. +65 6768 9828 f. +b5 6841 1183
€. claimsE premiumauto.com.5g W, www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D

#untaggable

A

http://www.audi.com.sa/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html



Ermall Disclalmer

Thin smad, inchuding any attachment, is confidential and may alia ba privileged.

1f you have recsived It In eror, plasse natily us immediately by reply emad and then delets this message from your system,
Pleaz= da not copy It or use it for any purpese, or disclose It contents or any attachment 1o any ather persan. Thank yeu



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner ID Type:
Crwener ID

Singapore NRIC
77200

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date
Viehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Year
Engine No.:

Chassls No,

Maximum Power Output
Cipen Market Value:
Original Registration Date
First Registration Date:
Transfer Count:

Actual ARF Paild:

SCWT7442Y

Yes

04 Apr 2019

ALIDH

A5 58 2.0 TFSI QU [FACELIFT)
White

2011

CDN245%24
WAUZZZETICAD21338
155.0 kW [207 bhp)
$50,354.00

300ct 2012

300ct 2012

0

$£50,356.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
29 Oct 2022
$32.721.00

COE Expiry Date
COE Category:
COE Period(Years):
CQP Paid:
COE Rebate Amount:
Total Rebate Amount
The information contained herein is correct as at 04 Apr 2017

27 Oct 2022

E - Open Category
10

$84 88%.00
$28,537.00
$61.268.00



sGCARMART.COM
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Zn ANNOUNCING Mayfair Motoring

s sgCarMart Premium, Dealer for the 7" Consecutive Year

¥ Used Car Comparison

Auddi AS Sporthack 20K TFS]
Quattro

Aud A Sportback I.0A& TFST
_ Quiattrn
o

Audi A5 Sporthack 2,04 TFS]
Quattra

Auli AS Sporthack 2.0

Comparing 4 Vehices —
Quattra

Add to Shorthisg

L} Cear aa

Bach, b sedeh fosigl

e R

Prica L5, TT? §77,000 SELA00 195,994

Instalmant 51471 11,359 $1,158 .20

Ragistration Date 21-Mar-3012 07-Dec-2012 10-Apr-2013 15-0c-3011

Manufactured 011 2011 w12 m1

Mileage 35,000 ke 105,000 km 26,000 km

Trmnsmisslon Aaite Aute Buty Mtn

Engine Cap L9564 o LM e 1,584 e 1,984 ex

Road Tax F1004 fyr FL1M S11% fyr $1.154 fyr

Power 55,0 kW (207 bhg) 155.0 kW (207 bha) 155.0 WW (207 bhp) 1550 kW (207 bing

Curb Weight LEIS kg 115 kg 1615 kg LG5 kg

Featuies Powerful And Responsive 1.0L TFS1 Powerful And Raspendive 2.00 TFSI Poweerful And Responsie .00 TP Powerfid And Rasp
Quinttro &1 Whesl Drive, 7 Speod 5- Chaattro All Wheed Drive, 7 Spesd 5 Quatira All Whiel Drive, 7 Speed 5 Quattro All Wiheel |
Tronic, Audi Drive Seject, Muli-Function  Tronic, Audi Dirve Select, Mulll Function  Tronic, Audi Drive Selact, Mult] Function.  Tronic, Audl Drive |
Steering Wheel, Crulse Contral. Timering Wheel, Crulse Condral Stmerirg Whesd, Cruise Control. Steeving Wheel, Or =

ALCEESOEINE Audi Drive Select, LED Hoad Lights, Factory Fitied Audio Systam, Electric Factory Fitted Audio System, Electric Factory Fitted Audi
Keyless Push Start/Shop Engine, Factory  Leather Sests, Dpticsl Al Round Parking Leather Seats, Opticsl All Round Parking  Leather Sests, Rev
Fitted Awd Sounc Systerm And Leather Sarmors, Auta HID Masdlights, ORL, Seraors, Auto HID Headlights, DRL Auto HED Hesdigh 5
Bectric Mermnory Seats. Keykews Enery Tgnition, Keyiemd Entry/Tgniton Entry/Tgnition.,

Description Megatronic Changed. Gesr Outch New Amval. Affordable And Reasonatée | House Finanong Availabie! Gne Of 1 Cwmer, Good o
Changed, Ol Lewks Fixed, Sporty Frce. Supar Tip Top Condition, Driginal  The Highest ARF Value [n Market Of Promiwm Pre-wr |
Exterior And Imerior Condition{Acantara  Pantwork, Many Ve In This Unit.. 58,307, Wikch Fistch, You The Higher Fimancing And Trad
Pramium Lesther Soats] Zore Touch Up  Competitive Loan Ratss, Fiesd ln House  Papes Valee! A5 I Great Condition And Special 2.48% Ban 0
Reguined, Meticilousty Mairtaingd, Lean Ratos. Consignment Linit. Call Lis et Seling At The Lowest Depreclafion Why Risk Whan Yo'
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ENTRY DATE & TIME 2770
EUBLETTED BY, Tany Foang Chin Fong
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SINGAPORE ACCIDENT STATEMENT 1
IMPORTANT NOTICE

1 Phease report comeclly the detads of the acodent to speed un the cams process
2 This Farm musl be completad by the Policyhaldar and/or tha Authodsed Driver
3 Intoemation provided must be as truthiul and accurals as possible. Any withul misrepresantation or wilholding of material lacts may allow insursnce companies io

repudiaie policy lability

4 The meus snd accaptancs af this Formm by Insurance companias (8 nol sn adrmmson of palicy linbiity on the part of the mauranos companies

5. Any false reporting may be referred to the Police for investigation.

& Thm report will be forwarded by the insurers of the GIA Records Managemen) Centre estabksned by the Ganeral Insurance Assocubion of Singapare (GIA) for
arphiving and thal copsaes of this repon wall for & lea. he made avallnbls upon apglication by ineresisd partiea

T. By the ndgement of Thia repan 1o ha insuners, you hammby consen o the archiving of thm repor & fhe centre and 1 copas of The repon beng made avniable

aforesaid

ACCIDENT STATEMENT

Date Of Raport

Date Of Accident

Exact Location Of Accident
Country/State of Loss

2710312018 19:32

26/03/2019 168:20

ALONG ALEXANDRA RD NEAR ALEXANDRA RETAIL CENTRE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC Neo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Madal

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
lor repair o vour vehicla?

If No, Pleasa state action o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Pollcy Numbsr

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expariance

Gandar

Mobile Numbear

Fax Number

Contact Number

EMail Address

SCWT462Y

GWEN HO CHEW HAN
§7807720D
GWENHO@MSN.COM
(LOCAL) +65-96780934
OTHERS-96780034

AUDI
A5SB20TFsIQU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMCE PTE. LTD.
COMPREHENSIVE

NO

2100318732

GWEN HO CHEW HAN
578077200

22031978

INDOOR

14/05/1998

20 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-96780934

OTHERS-96780034
GWENHO@MSN.COM

Page 1 of 14



Address 8 ALEXANDRA VIEW #30-08
Posicode 158747

Was driver an employee of the Insuréd’s Company NO

If No, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Viehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vahicles (including own vehicla)

involved in the accident g
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accldent claims assisiance.

Number of Passengers (Including Driver) 1
Detalls of Police Action

Was the acciden! reported 1o the palice? NO
Il Yes Please stale which Palice Stalion

Was notice of intended Proseculion given? NO

If Yes against whom?

Circumstances of Accident

THE ACCIDENT HAPPEN ON THE 26TH MARCH 2018 @ 1821 PM AT THE TRAFFIC LIGHT TURNING JUNCTION TO
ALEXANDRA RETAIL CENTRE (ARC) ALONG ALEXANDRA ROAD. MY CAR HIT ON THE STATIONARY CAR IN FRONT AS IT
DID NOT MOVE OFF AT THE RIGHT TURNING TRAFFIC JUNCTION

Attachment(s)

Are accident pholos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NOQ
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMG4558R
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR

Mame of Drver

NRIC/Passport Number

Contact Number

Addrass

Posicode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 14
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Sketch Plan #2
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Accident Photo
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Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Emaill: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop Ubl Road 1

Contact No : 63662323

Fax No : 6B4]1 1183 ;
Reference :  PA/O mnssarzm,g;af
Date :  2B-Mar-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Gwen Ho Chew Han
Address B Alexandra View
#30-08
Singapore 158747
Telephone 96780934
Type of Claim Own Damage Claims
Policy No. 2100319732 /
Vehicle No SCW 7462 ?./
Model Code Audi A5 5B 2.0TFS
Model / Year 1 30/10/2012
Engine No :  CDN 245924
Chassis No ;. WAUZZZBTICAQ21338
Mileage :
Date In :
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 26-Mar-19

Place of Accident

Along Alexandra Rd Near



Premium Automobiles .

S5 Ubi Road 1, Singapore 408699 &
Tel : 6366 2323 Fax:6B84]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCW 7462 Y

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for o
1 headlights, horns, outside temperature sensorand S/N S 360.00 —
headlight washer assy. /kd

To dismantle renew front bumper, bonnet and Lhs "
2 headlight. To inspect lock carrier for further s 210000 (o *7
damages. Reinstall parts removed. -

v o - =
3 To respray front bumper and bonnet. $§ 150000 (<™

4 To carry out diagnostic check. S/N 5  192.00

TOTAL LABOUR CHARGES i % 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No. SCW 7462 Y
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONTBUMPER | L4 s 2,327.00.—~
2 FRONT BUMPER FIXING PARTS M=t e S 23a.00 +
3 FRONT BUMPER PULL STRAP=LOWER (se~t—( E 14000
4  ENGINE UNDERSHIELD-LOWER Ao w— 5 110.00 +
5 FRONT AIR GUIDE GRILLE -LH/RH e 4~ 2 s 412.00 *
& RADIAOTOR GRILLE WITH NO. PLATE HOLDER  ¢acd_J S 797.00 r'"f-
7 CLIPFOR INSCRIPTION * QUATTRO® A~ 2 s 13.00 7
8  INSCRIPTION "QUATTRO*  ~a~ 5 87.00 . |
9 FOAM FILLER PIECE A 5 116.00 «
10  FRONT BUMPER SIDE REINFORCEMENT BEAM  LeaX™ 3 802.00 +
11 FRONT BUMPER SUPPORT-LH/RH A Neer 5 2300 7
12 FRONT BUMPER COVER Cran 3 11600 ¥
13 FRONT BUMPER GUIDE PIECE-LH/RH /¥ “— 2 & 8o.00
14  SIGN'CAUTION' P 5 13.00 « I
15 BONNET TPeed 5 2,602.00 “
16  BONNET PROTECTIVE FILM FRONT  g#~ 5 42.00
17  BONNET CATCH HOOK Nt - 5 127.00 4
18 BONNET EDGE PROTECTION /4~ s 2500
19 BONNET LID LOCK WITH MICRO SWITCH A o 3 196.00 X
20  BONNET COVER LOCK M e 5 21.00 X
SUB FRONT SPARE PARTS 5 8,283.00

All charges are not Inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCW 7462 Y
Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
21 SIGNAL HORN AL 5 184.00
22 SPRING SHACKLE-LH HIGH TONE  /4en- 5 23.00 4
23 FRONTAIRGUIDE-LH  Mtie- P& 5 22.00 *
24  RADIATOR SEALING STRIP  Jae= s 15.00 +
25  HEADLIGHT-LH pHe rie 3 2,156.00
26  HEADLIGHT BRAKCET-LH 2 reelied 3 96.00 ©
27  HEADLIGHT DRAIN HOSE-LH A-tew 3 32.00 +
28 HEADLIGHT MOUNTING-LH Zeaclod . s 114.00 !
28 FRONTNO.PLATE  Zed" N S 25.00 <
29  SUNDRIES I S 600.00

TOTAL SPARE PARTS $ 11,550.00
TOTAL LABOUR CHARGES S 4,152.00
GRAND TOTAL S 15,702.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Name : /‘H'ih i 2

Surveyed Date : b‘{r'H,I:"l. }

Authorised Date . S

Excess Cost .

Liability :

Remarks . AM MLE‘”&{'J p Cﬁ, P7}_

Please Note :  This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer lo Ms Norah Khal al
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.=SCW 7462 Y

SIN Parts Description EDfNETT = REMARKS
e b3 5,660.00

21 SIGNAL HORN 5 184.00

22 SPRING SHACKLE-LH HIGH TONE $ 23.00

23 FRONT AIR GUIDE-LH 5 2200 § 17.12

24 RADIATOR SEALING STRIP 5 15.00

25 HEALDIGHT-LH 5 2,156.00

26 HEADLIGHT BRACKET-LH 3 9800 § 76.56

27 HEADLIGHT DRAIN HOSE-LH 5 32.00

28 HEADLIGHT MOUNTING-LH 5 11400 § 90.80

29 FRONT NO. PLATE SN 3% 2500 § 25.00

30 Added parts - see attached 3 170.00 § 136.00

N SUNDRIES 3 600.00 § 69.76
TOTAL SPARE PARTS $ 11,720.00 3 6,075.24
TOTAL LABOUR CHARGES $ 4,152.00 $ 2,652.00
GRAND TOTAL $ 15,872.00 =5 8, ?2?%

All eharges are not inclusive of GST,

Legend

Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Spacial Natt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No +  BB41 1183

Reference : PAJODO3SBRZ01SDYIGW
Date +  2B-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ' Ms. Gwen Ho Chew
Address : 8 Alexandra View
#30-08

Singapore 158747

Telephone HP +65 96780034
Type of Claim Own Damage Claims
Policy No. 2100319732

Vehicle No SCW 7462 Y
Model Code Audi A5 SB 2.0 TFSI
Model / Year Oct-12

Engine No CDN 245824

Chassis No WAUZZZBTICAD21338
Mileage -

Date In -

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu
Accident Date 2B6-Mar-18

Place of Accident Along Alexandra Rd Near



Premium Automobiles
55 Ubi Road 1, Singapore 408639
Tel ; 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SCW 7462 Y

Estimated
SIN Mature of Jobs Charges

To remove and transfer front wire hamess for headlights,

1 horns, outside temperature sensor and headlight washer s/n 360.00 360.00
assy
To dismantie renew front bumper, bonnet and |hs

2 healdight To inspect lock carrier for further damges. 2,100.00 1,000.00
Reinstall all parts removed.

3 To respray front bumper and bonnet. 1,500.00 1,100.00

4 To carry out diagnostic check s/n 192.00 192.00
TOTAL LABOUR CHARGES 4,152.00 2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408559
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCW 7462 Y

SIN Parts Description :IHETI‘ :SHARKS
1 FRONT BUMPER 5 232700 § 1,861.60
2 FRONT BUMPER FIXING PARTS 3 234.00
3 FRONT BUMPER PULL STRAP - LOWER -] 140.00 3§ 111.84
4 ENGINE UNDERSHIELD -LOWER 5 110.00
5 FRONT AIR GUIDE GRILLE-LH/RH 3 412.00
6 RADIATOR GRILLE WITH NO. PLATE HOLDER 3 7897.00 § 637.20
7 CLIP FOR INSCRITION " QUATTRO " - 13.00 9.76
B INSCRIPTION "QUATTRO " s 87.00 § 69.28
8 FOAM FILLER PIECE 3 116.00 3 92.40
10 FRONT BUMPER SIDE REINFORCEMENT BEAM 5 80200 § 641.20
11 FRONT BUMPER SUPPORT - LH/RH 5 23.00
12 FRONT BUMPER COVER L1 116.00 § 92.40
13 FRONT BUMPER GUIDE PIECE-LH/RH 5 80.00
14 SIGN ' CAUTION' $ 13.00 § 8.7d
15 BONNET $ 280200 % 2,081.60
16 BONNET PROTECTIVE FILM FRONT s 4200 § 33.04
LE BONMNET CATCH HOOK 5 127.00
18 BONNET EDGE PROTECTION 5 2500 $§ 19.92
19 BONMNET LID LOCK WITH MICRO SWTICH ] 196.00
20 BONNET COVER LOCK 3 21.00

SUB - TOTAL SPARE PARTS $ 8,283.00 5,660.00

All charges are not inclusive of GST

Legend . Remarks (OK) = Approved, Remarks [X) = Nol approved

Spare parts ara Special Mefl

||“




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 19-8802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0398/2018/DY/IGW
78 Shenton Way Date 30-Apr-18
#07-16 AIG Building Service Advisor JB
Singapore 079120 Pages 1of1
Attn: Mr. Adrian Ling - Motor Claims Dept  |Regn No SCWT462Y
Tel: 6841 0055 / Fax: 6256 4315 Model No AS SB
'Quantity F Description = | Unit Price]  Amount
Labours
Parts
1 Headiight washer water hose (A $ 17000 §  ° 136.00

GRAND TOTAL § 170.00 § 136.00

For Premium Automobiles Pte Ltd

fioian =

(< .

=]

Authorised Signature



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Wy 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCW 7462 Y PA/OD/398 201 9/NK

22 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCW 7462 Y, Audi A5 SB 2.0 TFSI.

With reference to the above-mentioned vehicle. no. SCW 7462 Y claimant.
Ms. Gwen Ho Chew Han, please find the related document per attached.

I. A copy of the Original invoice no, 85014042 — 58 7,840.15
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regords

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SCW 7462 Y

from

Telsphone +85-
Telefax  +85-
Enail

Dur departmeant
Our Raf

Your Ref

Date

total pages

Pramium Automoblies Pte Lid
Showrgam

8 Leng Kea Road

Singapore 158080

Tetephone (G5) B566 1111
Teiefax  (65) 6471 3733

Service & Pans Centres
55 Ubd Ra 1

Singapore 40868
Telephone (65) 6336 2323
Telefax  (G5) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
I8 Alsanara Rosad 281 Addsinaire Foad =2 Uil Road 1 SaryiCe Appoirrma E366 7123
Singapors 153N Bingaporm | SR Sirgapore A0 4-nowt Breakooen Serece UBI8 1233
Magin Telmphons GE38 2270 Mkaiir Telephone £368 222 Main Telephone G388 2123 Ernil Sushorhed CaredlprEmi T SOm sy
M Tolstmn 6471 3733 tdmin Taistes  S475 1023 M Twistex 8841 1183
INS TAX INVOICE
Page 1 10:58 Campany Reg. No. 199502271W
GST Reg. Ho. 1329902271W
AIG ABIA PACIFIC INSURANCE FTE LTD ice- @& a . y y
ool i gt A2 Invoice: ssoL4042 Account: 20006 T 0)
AIG BUILDING
78 SHENTON WAY Dﬂ[ﬂ 18507/201%9 AIG ABIA PFACIFIC IMSURANCE PTE LTD
H7-16 MOTOR CLAIM DEPT
15120 016 i AIG BUILDING
ETHGARORE 075120 076120 Order SCWTER2Y 38 SHENTOM WAY
#T-16
Term : 10 SINGAPORE 078120
Repgn No: scwideay v 18033) Regn Date: 30/10/2012 Mileage: 123807 WIP No.: 47910
Model: 24 =8 2.0 TFEI QU STAOEY MYi2 Chassis: WAUZZZETICAQ2133M Engine: con 245524 Dept: ©
¥ou have been assisted h‘}f = UB-Tony Foong 33
Dietails Qv Linit Price Amoun
E SUBRLET M 25.00 1.00 25,00
TO SUFFLY VEHICLE NUMBER PLATE
¢ EXC H: BBEE -1400.00 1.00 -1,400.00
Insurance Excess/lLisbility
3 BOLYHORN M 354,00 1,00 160,00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARNESE FOR HEADLIGHTS, HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
L BOOTHORE M 1000.00 1.00 1,000.00
TO DESMANTLE AND RENEW FRONT BUMPER AND
BOMHET.TO INSPECY LOCK CARAIEN FOR FURTHEN
DAMASE. RETNSTALL ALL FARTS BEMOVED
8 BODYWORK M: 110000 I, 00 1,100.00
TO EESPRAY FRONT BUMFER AND BONNET
L] BODYWORK M 192.00 1.40 L&z, 00
TO CARRY OUT QNIAGHNOSTIC CHECE
3 AETOBSITIEE 2 0OTZOS/ (V) [SK] HAME Less 0204 1.00 86. &0 65,28
* ABTOBEIE51G 75 GRILLE Less 0204 1.00 THE.50 &637.20
* AETOROTOE1BE A} ISKICOVER LD/4/19 Leas 020% 1.00 115.50 g2.40
» ABTOB07550L FOAM INSER Less 0204 1.00 115.50 52,40
x ABECBOT7113F BEAM Less DIOW 1.00 BG1.50 641.20
® ABTORZI028H HeaD Less 0200 1.00 2602.00 2,081, &0
¥ AETOAOTOESE GRO COVER Less 020% 1.00 2327.00 1.861. 60
% A4DOBDTIAO0 RIVET Less 0204 3.00 2.20 7.04
X AELDBODT1BO CLAMP Less 0208 Z.00 E.40 10.24
® ABPOB2ILIIA BUMPER Less 0204 2.00 4.70 7.52
% ABTOHZISAE FOIL Less 0208 1.00 §1.30 313.04
® ABTOBDSE0TD MOUNTING (LAST) Lass 0204 1.00 111,50 80,80
® ARTOB231267 (Al ISK)EDEING 107441 Lass 020§ 1.00 24.90 15,92
¥ AETOBDTES5A STHAP Leas D20% L.DD 46€.60 ¥71.2
4 AETOROTESSE [R] ISK)STRAF 10/4/19 Lans DZ0W 2.00 4E.60 T4.56
® ABKOYS5ETS FIECE Leas 0208 L.00 12.60 10,08
4 ATPEISARE4A IV1 ISKIHDSE 30/4/1% Lass DZOW 1.00 170,00 136.00
X ABKOA5S566S5 SUPPORT Less 0204 L.00O 23.30 18. 64




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Canire Ubl Service Cantre Customer Sarvice
81 Almnanare Road 81 Almsarsios Road 55 LRt R 1 Bervicn Agpomimen H36A TEI)
Girgapors 108 Singapors 159838 Sngapore 408650 24-rani Bremkown Sariie PEJE 1233
Main Telephons G836 2333 Mlain Temphons 5308 2353 Mar Temphone G368 1153 Era cusinme cateorerrmiln S0 g
Main Telefas 847t 3733 Mmin Telsftes  B4TH 1073 Man Tewles  &841 1103
INS TAX INVOICE
Page Z 10:58 Company Reg. NHe. 199902271W
GST Reg. No. 199%902271W
AlG ASTA PACIFIC INSURANCE FPTE LTD  |[nyoice: s5n14042 + a0l . 0y
O St i 501404 Account: 2000 T )
AIG RUTLDING Ay T g = g
18 SHENTON MAY Diate 1R/07/2019 AIG ASIA PACIFIC INSURANCE FTE LTD
$OT-16 MOTOR CLAIM DERT
SINGAPORE 073120 079120 : 2 ALG BUILDIRG
Order : scwraeay 78 SHENTON WAY
WT-16
Term 30 SINGAPORE 075120
Regn No: socwvee2y (v 18033 Regn Date: 30/10/2012 Mileage: 123807 WIP No.: 47910

Model: a5 38 2.0 TPl QU BTADEY IMY12 Chassis: WauzizeTicagziisg Engine: con 245524 Dept:
You have been assisted by - ts-tony #oong 33
Details Oty Linit Price Amount

x AdGOD10515 STICKER Less D204 1,00 14,00
b REEQO10520M PLATE Lesa Q204 1.00 9786
% ABTO121283R AIR DUCT |LAST Leas 0204 1.00 i1.12
X AN S1083601 AIVET Lass 0204 4,00 2.24
b AM 10138301 CLIP (0.10 Leas 020% 2.00 .76
X ANTIS414530 (/] (SK)BRACKET 10/4/ Less OZ0W 1.00 76.56

Parts 6, 050,24 Sub-Total 7,.327.24

Laboar D.G0

Sublet 2,677.00 4198

Manus G.00 7% GST ald:3]
Lubrioant 0.00

Grand Total ¢EER 2

Received by

For & on behalfl of
Premium Automobiles Ple Lid




Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SCW 7462 Y

PA/OD/3982019/5M

4 May 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model

Vehicle Chassis No.

Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

i

Own Damage Excess :
Accident Date

Place

Hepair Cost
WIFP No. H

Repairer's Name

Audi AS SB 2.0 TFSI QU
WAUZZZSTICA021338
SCW 7462 Y

119205 KM

MS GWEN HO CHEW HAN
2100319732

$1498.00 (Inclusive 7% GST)
26" March 2019

ALONG ALEXANDRA RD NEAR ALEXANDRA
RETAIL CENTRE

s 3,840-15
47910

Premium Automobiles Pre Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

1 '-i--;-"lpli
J

DISCHARGE VOUCHER- AlG - SCW T462 Y

from
Telephone +65-
Talsiax +85-
Mobile  +65-
Our department
Your Claim Red
Our Ref

Dale

total pages

Premium Automobiles Pe L
Showroom

8 Lang Kee Road
Singapore 158060
Telephone [B5) B566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telafax  (65) 6841 1183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING ‘
Case | Notified | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitied | Ins Auth'ed | Status |
| o1 Apr I01G 04 Apr 2019 S58,727.24 S5#8,727.24 Pending for Survey |
Makn 16:10 feiit Exrwmates | View fipe | Report
| Eomagne | i Cancel Case

Claim Detalls

| | 26/03/2019 00:00 - :59
| SCW7462Y Date of Loss: [78 Months and 28 Days From LTA
— feg Date (Hon ¥r)]
{0D / 244229403856  Palicy/Caver Motz No. (Camprehensive)
Excesn 1551 400.00

| Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Te!: 67689828/9627/9911

| AIG Asia Pacific Insurance Pre. Ltd. (SG) - Tal: 65-65419-3000 __ | Handled by Md Ishak, Mohd Imran]|

{Imran.[shaic@alg.com B I —

|LKK Awto Consultants Pte Ltd (HQ) - Tel: 6156-3561 ... [Handied oy ADRIAN LING] ... [Final Rpt
_jdue 15/04/2018]

[GWEN HO CHEW HAN (41 / Female) , NRIC: 578077200, Tel: +6596780934 Email: GWENHOGMSN.COM

View Al |  compose cose Man |
» AIG_SG (09/04/2019)! Alert - Adj Mandate Approved (S$9757,00) - SCW7462Y - Claim Handler: Md Tshak, M...
|8 AIG_SG (05/04/2019): SCW7462Y / OD / 26/03/2019 / Coverage A Excess update

= —
ALL ASSOCIATED TASKS wview a |

Search Tasks |  Cresto NewTask | Compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Campleted On Created On  Done?
No resufs.

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/7/2019



Merimen e-Claims Page | of 2
Claim Documents
*SCW7462Y (244229403B5G)
Mar 26 Zl::: 12:00AM
[GWEN HO CHEW HAN]
Premium Automobiles Pte Ltd
Uplosdt Docurmants | Lipload Photos | Composs Mew Letter | Upload Vides | Lipload Audio | View L Viewsr -

Assessment Reports 1 per page - B
Mo [ Finglised On | LXK Aute Consultants Pre Ltd (HQ) - B |

1 0904719 09:17 | Adjuster Immediste Advice I -

tio Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Print

I D5/04/19 08:28  General View - !

2 ‘b's;uuu 0B:28  General View

1 05/04/1908:28 | Genersl View - 7
4 | 05/04/1908:28 | Geners! View @

5 DS/M4/1508:28 | Genersl View
|'s |05/04/1908:28 | General View 7

7 los/eecezs | View _ )
8 05/D4/1908:28 | Geners! View - _T 4]

9 |05/04/1908:28 | General View o | @ | oedws | @
10 05/04/1908:28 | Ganaral View O weivs | B

11 05/04/1908:28 | GenersView | @ | waaws | @
12 'wumuu.-u .mm B B 0 Losd G | W
13 05/04/15.08:28 | Ganeral View . - | @ | towewe | @

14 05/04/19 08:28 | Ganeral View O weews | @
15 'wwum.-u ?h-nlw- - . i 1 Load PG ﬂj'
|16 |05/04/1908:28 | General View ﬁ Load G | [
f 17 05/04/19 08:28 General View 0 | Loas W E
|18 05/04/1908:28 | General View I © | oawc | @
19 F:';;;ull 08:248 Gonaral View - ﬂ Loag PG
20 |05/04/12 08:28 | General View a O | s | @
|21 05/04/1908:28 | General View O v | B
e IMHH:H Goneral View O | atirc | [
23 |05/04/1% 08:28 | Genaral View a !_ Load PG | [
24 |05/04/1908:28 | Genersl View | @] eeewc | @
Eiﬁr;rﬁ;;l;;u_ Genaral View - O | Ladwc | @
| 26 |05/04/1908:28 | General View ! Led 76 | [
|27 | 10/07/1917:53 | Reinapection Photo | @ tosaws | @
| 28 |10/07/19 1753 | Reinspection Photo O | s | B
i_a;__';mn! 17:53 Reinspection Photo a B B g | tosaws | @
|30 | 10/07/18 17:53 Reinspection Phota [ ] Load JFG |
i 31 | 10/07/19 17:53 Reinspection Photo - ! | toadirc |
32 | 10/07/19 17:53 Reinspection Phote @ | aaws |
13 10/07/19 17:51 | Relnspection Phote . o @ | Losdwc | @
|34 10/07/1517:53 | Relnepection Photo O wearws | @
35 | 10/07/1% 17:51 | Reinspection Fhate B wars | @
j 3 | 10/07/19 17:53 mdnm;h; Photo i Load PG | o
37 10/07/19 1751 Reinspection Photo 0 Lo G | @
38 | 10707/19 17:53 lldu!uuum a 0  imdrc | F
39 10/07/1917:51 Reinspection Phote ©  ioaawe
40 10/07/19 1753 | Meinspection Phato | @ | Losd G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/7/2019



Merimen e-Claims Page2of2
41 10/07/19 17:53 Reinspection Photo B B saws | F
42 10/07/19 17:53 Reinspection Photo O ledws B

(43 10/07/1517:5]  Reinspection Photo B O ows W
24 1DJ07/18 17:51 Reinspection Phota 8  icedirs ¥
|45 10/07/18 17:53 | Relnspection Photo @ tadrc | [
‘Documentation o S Tlperoage v | B
| Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B | Thumbnall | Print
|1 04/04/19 1745 | Driver's Driving License and NIRC | @  tosapoF |
| 2 [04/04/19 1748 |BSTIMATE —— = | € | Load POF
3 D4/D4/19 17:48 | Singapare Accident Statement _ = @ | Losa o
4 05/04/19 08:37 56 CAR MART AND LTA | @ | Load POF
| 5 24/07/19 14:27 | WORKSHOP INVOICE | @D | LoedPOF |
& 24/07/1% 14:27  DISCHARGE VOUCHER i Load POF
| 7 24/07/1514:37  Supplementary = | © | LoeapoF

Linked Accident Report Documents

View Use Viowsr =
!A“_.m Hlﬂnrh - N a 1 perpage | B
No | Finalized On Premium Autamaoblles Pte Ltd (UBI) Thumbnall | Print
|1 27/03/19 1950 | Accident Statement O | Losarm
| Photas/Images — - _ = Soerpae = | B
| Ma | Finalited On  Premium Automobiles Pie Ltd (UST) | |Thumbnail| Print
1 27/0319 19:45 |!uliunt Phata O | toecc | [
| 2 27/03/1919:45 | AccidentPhote o © | weaws | B
|1 27/03/19 19:45 | Accidant Phote | @ | oadwc | @
|4 27/03/1919:45 | Accident Phote | @ | adwc | B
5 27/03/1919:45  Accident Photo @ | weavs | B
| & 27/03/1919:45 | Accident Photo @ | osarwa | B
|7 27/031919:45 | Accident Phote O | loadirc | @
| B 27/03/19 19:45 | Accident Phote Q| v | @
9 27/03/10 19:45 | Accident Photo © | oaaws | @
10 127/03/19 19:45 Accident Photo O  loadirs

Documantation
Ho | Finailred On
Al i,
F | '17!‘1!34'1!' 15:41 wlllt:h Plan 22

3
g
'uigi; @@

i

g
3
1|

foae

Documents Checklist

: DOCUMENTS CHECKLIST
| —
| There ara no document checkiists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [T Handling Imsurer
Mookl Bernaiky sre peswEie onldss you shoss it o offer parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 24/7/2019



Adjuster Repont Page | of 3

LKK Auto Consultants Pte Ltd (coregne 1essor1eer)

51 Ubi Ava 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: suri@lkkaulo.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG19005985/AQD3N2
AIG Bullding, 78 Shenton Way #08-16
Singapore 079120 Date: 24/0772019
REFERENCE
Insured/Claimant: GWEN HO CHEW HAN Policy No:
Date of Loss: 26/03/2019 Nature of Claim: 0D Claim No:  24422040385G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCWrT462Y
Make & Model: AUDI A5, 2.0 SPORTBACK QUATTRO (A) Engine No: CON245924
Reg. Date: 3A0/10/2012 (Man. Year: 2011} Chassis No: WALUZZZBTICAD21338
Colour: White Odometer: 117626 km
Engine Capacity: 1884 cc
Prarket Value/New Car  5573,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255135 R19 Rear Tyre Size: 255/35 R19
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The sbove valuss represent tha remaring fyre reeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 11.686.00 6.075.24 5.610.76 48.01
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,152.00 2,652.00 1.500.00 38.13
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 15,838.00 B,727.24 7.110.76 44.90
- Excess (5%) 1.400.00 1,400.00 0.00 0.00
(5%) 14,438.00 1.327.24 7.110.78 4925
+ GST 7.00/7.00% (58§) 1.010.66 512.91 48775 49,25
Nett Amount (S5) 15,448.66 7.840.15 7,608.51 48.25
INSPECTION
Date of Assignment: 04/04/2019
Date Inspected: 040472019 Inspected At: Premium Automobiles Ple Lid (LBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the fime and place of ingpaction stafed harin. Such mspeciion has bean camed aul to the bes! of o
kmawledpe and abilty but any ofher labiity under iy ofher circumstances & hemedy expressly excladed

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/7/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,327.00FS *1,B61.60FS
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary 234.00FS3 *-F5
3 3 *FRONT BUMPER PULL STRAP - LOWER Cracked 140.00FS *111.B4FS
4 1 *ENGINE UNDERSHIELD - LOWER Not Necessary 110.00FS -Fs
5§ 2 “FRONT AIR GUIDE GRILLE - LH/RH Mot Necessary 412.00Fs *-F5
6 1 "RADIATOR GRILLE WITH NO. PLATE HOLDER  Cracked 797.00FS *BAT.20FS
7 2 *CLIP FOR INSCRIPTION QUATTRO Mecassary 13.00FS ‘9.T6FS
8 1 *INSCRIPTION QUATTRO Mecassary BT.00FS ‘69.28FS
9 1 *FOAM FILLER PIECE Cracked 116.00FS  "82.40F5
0 1 *FRONT BUMPER SIDE REINFORCEMENT BEAM  Bent BO2.0OFS “B41.20F5
11 2 *FRONT BUMPER SUPPORT - LH/RH Mol Necessary 23.00FS8 *-F5
12 1 *FRONT BUMPER COVER Cracked 116.00FS  "92.40FS
13 2 *FRONT BUMPER GUIDE PIECE - LH/RH Nol Necessary 80.00FS "-FS
14 1 *SIGN CAUTION Mecessary 13.00FS *B.T6FS
15 1 *BONNET Dented 2,602.00FS *2,081.60F5
16 1 *BONNET PROTECTIVE FILM FRONT Mecessary 4200F8 *3304FS
7 1 *BONNET CATCH HOOK Mot Necessary 127.00FS “-Fs
18 1 *BONNET EDGE PROTECTION Mecessary 25.00FS *19.92FS
19 1 *BONNET LID LOCK WITH MICRO SWITCH Mot Necessary 196.00 FS *-F5
20 1 *BONNET COVER LOCK Nol Necessary 21.00FS *-Fs
21 1 *SIGNAL HORN Not Necessary 184.00FS *-F5
2 1 *SPRING SHACKLE - LH HIGH TONE Not Necessary 23.00FS *-F5
23 1 *FRONT AIR GUIDE - LH Damaged 22.00F8 *17.12FS
24 1 *RADIATOR SEALING STRIP Mot Mecessary 15.00FS *-F5
25 1 *HEADLIGHT - LH Not Necessary  2,156.00 FS “-Fs
2% 1 *HEADLIGHT BRACKET - LH Cracked 96.00FS *T6.56FS
2r 1 *HEADLIGHT DRAIN HOSE - LH Not Necessary 32.00Fs *-F5
28 1 *HEADLIGHT MOUNTING - LH Cracked 114.00FS *S0.B0FS
28 1 *FRONT NO. PLATE Bent 2500FS "25.00FSs
3 1 *SUNDRIES Necessary 600.00FS “68.T6FS
N 1 *HEADLIGHT WASHER WATER HOSE Cut 136.00FS *136.00FS
F=Franchise part. S=SocNati

Total Parts (S8) 11,686.00 6,075.24

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/7/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Nao  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE Mew 360.00 360.00
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE RENEW FRONT BUMPER, BONMNET AND Mew 2,100.00 1,000.00
LHS HEADLIGHT. TO INSPECT LOCK CARRIER FOR
FURTHER DAMAGES. REINSTALL PARTS REMOVED.
3 TO RESPRAY FRONT BUMPER AND BONNET. Mew 1.500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK. Mew 192.00 182.00
Gross Labour Cost (S$) 4,152.00 2,652.00

Repor was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/7/2019



