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Aulomotive Pra Li1d

Main Office:
Md Bllhching
St '_':" "'-I::I"-:p
Page # = 4 Tl (65) 84763333
Veh # . SLJ8493M wmm D;m
1 o 0 ST -~=
e \eh Model .- FORD KUGA - .‘1:::.' .-__I... i
e SRR Estimate# - CK418966 Singapore 155722
8 SHENTON WAY IO s
AXA TOWER #27-01 Claim# - i (65)6270 8314
SINGAPORE 068811 ACC. Date - 31/03/19 . ;Jé:'-i{! :“':‘:"":J'LI*'

Terms ~ C.OD Days

Attention - XAD09 Remarks -

No.  Description Qty U.Price Amounts S§
LIST ITEMS -
i FRONT DOOR LH P17 2 1 P 1.800.00 1,800.00
2  FRONT DOOR PROTECTOR LH St 1 PC 580.00 580.00-
3 FRONT DOQR WEATHERSTRIP LH Ads =~ 1 PC 240,00 240,00
4 REAR DOOR LH L9 1 PC 2.130.00 2,130.00
5 REAR DOOR PROTECTOR [H St < = 1 PC 325,00 32500
[ REAR DOOR WEATHERSTRIP LH &4 ° 1 PC 185.00 195,00
7 REAR WHEEL ARCH MOULDING LH ¥ 1 PC 295 00 20500~
] FRONT FENDER LH - REPAIR A{u{_’ 1 PC
LIST TOTAL S$ 558500
20% DISCOUNT S5 H?ﬂ“ woly 1.113.00
Ll' 4.452.00
LABOUR - Jﬂ"r’
TO REMOVE & REPLACE ALL ACCIDENT AFFECTED
AREAS. TD REPAIR FRONT FENDER LH,TO (
STRAIGHTEN & RE-ALIGN ON ACCIDENT AFFECTED
AREAS ¥SC serfo

TO SPRAY PAINT IN ACCIDENT AFFECTED AREAS

r){ﬁ'ﬂfﬁ @ (5eDky
oy belore g

TO REMOVE FRONT DOOR MECHANISEM, FRONT POWER
WINDOW MOTOR & OTHER ATTACHMENT PARTS

TO REMOVE REAR DOOR MECHANISM, REAR POWER
WINDOW MOTOR & OTHER ATTACHMENT PARTS

TO RUST PROOF ON ACCIDENT DAMAGED PARTS

LABOUR TOTAL 55 1.620.00
E &0,
89 E NON-TAX AMOUNT S
/ AMOUNT S§ 6,072.00
GST@ 7% 425.04
|.. . L- g
—/ AMOUNT DUE $§ 6.497.04

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD
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Page #

Veh #
oaroazo1a

Veh Model
AXA INSURANCE PTE LTD _
8 SHENTON WAY SHNE.
AXA TOWER #27-01 Claim @
SINGAPORE 068811 ACC. Dale -

Tarms
Attontion - XADOS Remarks

iy

SLJB4g3M
FORD KUGA

CH418966

31/0319
COD Days

@MOVA

Automolive Pia Lid

Main Otfice:
Wrea Flakbog

Mo 23, St Kl

Sawgmpern 100 HE

e (BS) 64783333
fan (BS] 6271 4800

[ e i B g Iq

Dapt:
Biocs 1008

Bkt Marsh Larw 1

1 O T O et
Srganore 18077

" {85) 6272 802
Fau (05 6270 B34

Cia H-i B H

No.  Description Qty U.Price Amounts 55

LIST TEMS ; >
I FRONTDOORLH M _ 1 Pe 180000 180000
1 FRONT DOOR PROTECTOR L S0 1 PC 280 00 80,00
1 FRONT DOOR WEATHERSTRIP LH Ads ~ 1 PC 240.00 240.00
4 REAR DOOR LH K- 1 PC £.130.00 213000
L REARDOOA LH fLe - ~ 1 PC 32500 23500
[ REAR DOOR WEATHERSTRIP LM &L 1 PC 18500 18500
7. REAR WHEEL ARCH MOULDING LH € FUA, 1 P 295.00 295.00
§  FRONT FENDER LM - REPAIR 1 PC

LIST TOTAL SE 5.5685.00

20% DISCOUNT 5§ “T Qo fooly 111300

4 452 00

soum % dop

TO REMOVE & REPLACE ALL ACCIDENT AFFECTED

AREAS, TO REPAIR FRONT FENDER LM TO \‘

STRAIGHTEN & RE-ALIGN ON ACCIDENT AFFECTED

AREAS F5u 20

TO SPRAY PAINT IN ACCIDENT AFFECTED AREAS

TO REMOVE FRONT DODR MECHANISM, FRONT POWER
WINDOW MOTOR & OTHER ATTAGHMENT PARTS

TO REMOVE REAR DOOR MECHANMISM, REAR POWER
WINDOW MOTOR & OTHER ATTACHMENT PARTS

TO RUST PROOF ON ACCIDENT DAMAGED PARTS

LABOUR TOTAL 55

r%‘ﬁ[ﬁ @ 500k
oy before g

—
Customer’s Slanature/Co. Stamo MOVA AUTOMOTIVE PTELTD

F

1.620.00
s D'E.-" NON-TAX AMOUNT S
AMOUNT S§ 6.072.00
/ GST@ ™% 425.04
u#*\
AMOUNT DUE 53 6.497.04




@MOVA

Automotive Pte Ltd

“uto Consyliants hence notily | Main Office:
paires of the following: ﬂmi:::q
e ]
Page# |- 1 ol s Tol| (85) 64763333
Estimate et gy G| o) 6271 seon
1 £ confirematon WWWITIOVE Lo
03/04/2010 Veh # - SLJ8483M 1y iithoul Preyudics” bas v orkshop Dept:
Veh Mode! - FORD KUGA " 4 ullcwed L
! ba resurveysd pnd | s1-oamemADs
m INSURANCE FTE LTD Estimate# - CK418966 om insurance Company  Bingepore 153772
B SHENTON WAY Tt 62723892
: Claim# : ret Fax }é'g] 62708314
AXA TOWER #27-01
=1 1880040336
SINGAPORE 068811 ACC.Date - 31/03/19 P iy Pl
Terms . C.OD Days
Attention ;- XADDS Remarks -
No.  Deseription Qty U.Price Amounts S$
LISTITEMS : -
.  FRONTOOORLH P % 1 PC 1,800,00 1,800.00
2. FRONT DOOR PROTECTOR LH$tl- 1 PC 550.00 580.00
3.  FRONT DOOR WEATHERSTRIP LH Ass 1 PC 240,00 240.00
4. REARDOORLH (% Ve 1 PC 2,130.00 2,130.00
5  REARDOCRF CTOR LH Pt - 1 PC 325.00 325.00
E.  REARDODR WEATHERSTRIP LH yléL 1 PC 185.00 195.00
ra e ) t—pe 20ITT————29500
8. FRONT FENDER LH - REPAIR ! 1 PC
LIST TOTAL S5 5,565.00
20% DISCOUNT S8 H.? Qs (o L? 1,113.00
' 4,452.00
LABOUR :

TO REMOVE & REPLACE ALL ACCIDENT AFFECTED
AREAS, TO REPAIR FRONT FENDER LH,TO

STRAIGHTEN & RE-ALIGN ON ACCIDENT AFFECTED
AREAS

TO SPRAY PAINT IN ACCIDENT AFFECTED AREAS

tdop
e

et @rsoly o ;4

TO REMOVE FRONT DOOR MECHANISM, FRONT POWER

WINDOW MOTOR & OTHER ATTACHMENT PARTS

TO REMOVE REAR DOOR MECHANISM, REAR POWER ?ﬂb L“eah‘ fﬁd

WINDOW MOTOR & OTHER ATTACHMENT PARTS

TO RUST PROOF ON ACCIDENT DAMAGED PARTS

Pais 4530 -20%

LABOUR TOTAL S§ $ua16 1,620.00
Labous # 1136
foral s ¢ 5286 <209
Hs ¢ yacs uwbaus,
s —# NON-TAX AMOUNT s

AMOUNT S8 8,072.00
GST@ 7% 425,04
AMOUNT DUE S$ 6,47.04

rd
Customer’s Sinnature/Co. Stamp MOVA AUTOMOTIVE PTE LTD




442010 Claim Portal

« ‘Service Request Details \3\\*

S9M01H3Q

f.‘il.‘l.ﬂe P g

)| M.Iar.cn 2019

4 Apr 2019 8:54:00 AM

4 Apn] 201%

4 Apni| 2000

LEK AUTO ICDNSULTAHT SPTELTD(TR
Third Party Vehicle Damage

Pending verihcation - Direct Settiement

Actions

Farmsh the work

Wehicle Inlormation
SLIH49IM
T Ll\l;'n e QH U

kUGA-1 .4 TURBO ECOBOOST

hitpavp smariciims. aza com sg/claim-portalhtmifindes-vendor-service-requests nimi# service-requests/?serviceRequestNumbser= 108500 "




4/41207% Claim Partal

Primary Contact/Insured

GO HUL CHING

153 TOA PAYOH LOR 2, #13-604, 310153, Singapare
F6816140

PEGDNZE&GMAILCOM

Claim Handler
HO Winnle

4568804833
winnie hoEaxa.com.sg

Kwontes History Dxicuments Asspsament Matncs Mates

hitps. iz smanclaims axs com sg/claim-pontalmimiindexvendor-servicereguests himid/serviceteguests’ ?servicaRequesiNumber= 108500



Hsiao TnEi !LI(I{ﬂutu! LY

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 28 May 2019 1:58 PM

To: Hsiao Tong (LKKAuto); Admin A

Subject: 5L18493M & SLZ4972F on 31/3/19

Attachments: LOD.pdf. PERF INV.pdf; RA pdf; GIA SEARCH.pdf; ATA pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +#65 6272 3892

Fax: +65 6270 8314

Aulomolive Ple Lid

Connect with us on m

PriviegadiConfidential Information miy be cortaingd in this message If you &8 nol the addresses Indicited in this message (or responsible for delivery of
fhe message o such person), you may nof copy or daliver this message o anyone. In such case, you should destroy this message and kindly nolify the
sender by reply email. All opinions, conclusions and other information expressed in this message not of an official nature shall not be deemed as unless
olherwise indicated by an authotired representative indepandent of Ihis message




1102020

K

hitps:/ivp smartclaims.axa.com. sg'claim-portalhimiindex-vendor-service-requesis. himi#/ sernce-requesisiview-message/ TserviceRequestiumbe ..

Claim Portal

<TP - Mandate |IA> - S9M01I8C§ %CCIDENT INV?LVING
SLZ 4972P(0l) & SLJ 8493M(TP) ON 31/03/2019

Type

@ Question

Message

Liability: 100%. Insured driver filtered into third party's lane and collided with third party. Inform Ol about
third party claim. Ol will let AXA to handle and aware NCD issue. We seek your mandate at $3.617.95(if
claim LOU) -$3,805.95(if claim LOR), TP-Mandate |A had been uploaded in Smartclaims, Kindly let us have
your approval/instruction, Hsiao Tong - 10-Jan-2020

n




| At
B T P

Connuftants

s WS = e L

LMD AN b, 25 A U IS S THREAL PRk SN GAORE Jusslly TEI

To : AXA Insurance Pte Ltd

Comparny Regatration No. 1%E&0T 18R

Immediate Advice

Survey Details:
Date of loss 31-Mar-19
Date of appointment 4-Apr-19
Date of survey 12-Apr-19

Location of survey

MOVA AUTOMOTIVE PTE LTD

Vehicle Details:
Claim Type: Third party
Vehicle number 5L) 8493M
Make and Model FORD KUGA TREND 1.6 (A}
Date of registration 20/12/2013
Excess
Market Value $65,000
Parf Rebate 550,958
Nett Loss 514,042
Repair details:
[Initial Estimate E 6,072.00 |
Proposed/Revised repair cost:
Parts 5 2,512.00
Check items (estimate) S -
Labour 5 1,420.00
Total 5 3,932.00
Lump Sum(if applicable) ] 3,150.00
|Number of days for repair | a

S hIEANSE] FAN : (A8 ISRV

Date: 10/01/2020




4
_' _l{’!_ :::ﬂld“lﬂfi
o e L

SO0 0 AN, 225 Ay A D SO R AR b, SIS AR ikl TR

Remarks:

Company Roegisration No, 195307 1RER

0ID filtered into third party's lane and coused the accident.

iR BIGHRVEAT P AN RS e AR E

Mandate:

Liability([TP) 100%

Proposed repair cost (w/GST) 5 3,370.50 3,370.50
Loss of use (4days x $60.00) ) 240.00 NIL
Loss of rental (4days x

S$100){w/G5T) NIL 428.00
Loss of income NIL NIL
LTA search fees S 7.45 7.45
Others NIL NIL
Proposed Total 5 3,617.95 3,B05.95

3 'IL,\




Hsiao Tnnﬂ !LKKAutu}

From: Mei Kwan {LKKAuto)

Sent: Friday, 10 January 2020 4:33 PM

To: Hsiao Tong (LEKKAuUtD)

Subject: FW: New message for service request 108500, vehicle number SLIB493M

10/1/20 11:29 AM *** MessageHi Hsiao Tong, pls proceed. Tks - HO Winnie

—-Original Message—

From: winnie ho@axa.com.sg <winnie ho@axa.com.sg>

Sent: Friday, 10 January, 2020 11:30 AM

To: admin-d@lkkauto.com

Subject: New message for service reguest 108500, vehicle number 5L8493M

AXA Insurance has sent you a message for claim number 59M0110Q.

Please click here hitps://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




3812020 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TF) = Menu

RE: <TP - Mandate |A> - SOMOIQQ [ACCIDENT
« INVOLVING]SLZ4972P(OI)&SLJ 3M(TP) ON
31/03/2019

Type
© Question

Message

Hi. We have offered third party up to g/s $3,690.00(all-in). However third party rejected our offer &
proposed g/s $3,900.00(all-in). The breakdown of third party propose is as follows: - 1)Cost of Repair
(w/GST):$ 3,584.50 + 2. )LORIW/GST)(3days x $100.00): $321.00 + 3). LTA/GIA Search Fee: $2.00 = TOTAL:
$ 3.907.50(G/s $3,900.00). Kindly let us have your further mandate. Thanks. Hsiao Tong -08 March 2020

Reply

nltpu.:fhrpJ.rrmm:lah'nu.mnurnwmImmmmmﬂMﬂWmm.hmmMMmenmm.. n




Hsiao Tur_vﬁ [I.I(KAutnz

From: Mei Kwan (LKKAuto)

Sent: Monday, 9 March 2020 7:40 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 108500, vehicle number SLIB493M

9/3/20 10:55 AM *** MessageHi Hsiao Tong, this accident will not happen If TP Is vigilant enough as Ol had
already inch out, and TP willing to give way. offer maintain. Tks - HO Winnie

-—Original Message—-

From: winnie.ho@axa.com.sg <swinnie.ho@axa.com.sg>

sent: Monday, 9@ March, 2020 10:57 AM

To: admin-d@lkkauto.com

Subject: New message for service request 108500, vehicle number 5L18433M

AXA Insurance has sent you a message for claim number 59M011QQ.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




Hsiao Tnna {LKKAutuz

From: Suann <suann@mova.com.sg>

Sent: Thursday, 12 March 2020 1:03 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1 pb3

Dear Hslao Tong
We accept your offer.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel; 465 6272 3892

Fax: +65 6270 8314

Automolive Ple Ltd
e

Connect with us on flin

Privieged/Confidential Information may be containgd in [Nk Message if you are not the addressee indicated in this message (or rasponaible for delivery of
i message o such persan), you mEy not copy of dellver this massage lo anyone. In such caze. you should destroy this message and kindly notify tha
sender by reply emall. All opinions, conclusions and other informabion expressed n ths message not of an official nature shall not be deemad as uniess
atharwise indicatied by an authorized representative independent of this message

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Thursday, 12 March 2020 8:24

To: Suann

Cc: Admin A

Subject: RE: SLI8493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,
We refer to the above matter.

We have reviewed the matter and we are of the view that this accident will not happen if your client is vigilant
enough as our insured had already inched out, and your client is willing to give way.

Therefore, we have our principal instruction to maintain offer ata global sum of $3,690.00(all-in).

Kindly re-consider our offer.

“please note that our proposal and mnﬂpﬂnﬂmwﬂhmhmﬁhm:wﬂhmﬂmhﬂhbﬂhm should not be construed as an
admission of liability on cur part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Sunday, B March 2020 12:49 PM

To: Suann <suann@mova.com.sg>
Cc: Admin A <admin-a@|kkauto.com>
Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Without Prejudice

Dear Sirs/Mdm,

We are seeking further instruction from our principal on this matter.
Kindly hold hands and we will get back to you within the next 7days.

Thanks.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims,”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Suann <suann@mova.com.sg>
Sent: Tuesday, 3 March 2020 12:41 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: Admin A min-a@lkkauto.com>
Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
We will submit DRM if we do not receive your reply the next 7 days.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 B314




MOVA

Automalive Ple Ltd

Connect with us on

Privileged/Canfidenttsl Information may be contained in this message If you are not the addresses indicsted in this message (or responsible for delivery of
{he messags to such perton], you may nol copy o deliver this message 1o aryone. In such case, you should destroy this messaga and Kindly notify the
sendar by raply email. All apinions, conclusions and other infarmation expressed |n this message not of an official nature shall not be deemed as unless
otherwise indicatad by an suthorizad representative indepandent of this message.

From: Suann [mailto:suann@mova.com.sg]

Sent: Monday, 24 February 2020 11:49

To: 'Hsiao Tong (LKKAuto)'

Cc: "Admin A’

Subject: RE: SLJB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong

My client does not accept your offer global sum $3690.00
Please reconsider our propose global sum 5$3900.00.
My client has decide to submit DRM if we unable to meet the settlement.

Please look into this matter & let us have your reply soonest possible.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Ple Ltd
Tel: +65 6272 3892

Fax: +65 62708314

Autamolive Ple Lig
Connect with us on n

Privileged/Confidential Information may be contained in this message. Il you are nol the addressss indicated In this message (or responsibibe for delivery of
the message to such parson), you may nol copy or delfiver this message to anyone. In such case, you should destroy this message and kindty natify the
sender by mply email. All opinions, conclusions and other information expressed In this measage not of an official nature shall nol be deemed as unless
otherwise indicaled by an authorzed representative independent of this message.

From: Hslao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, 22 February 2020 10:58

To: Suann

Cc: Admin A

Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF; CC4/ASM15005990/R1pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email.

May we wrap up the matter at a global sum of 53,690.00(all-in)?

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

3




engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4080933)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 4 February 2020 3:59 PM

To: Hsiao Tong (LKKAuto) <chewht({®@|kkauto.com>; Admin A < i 1k com>
Subject: FW: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
Please check outcome,

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: 465 6270 8314

Autamoliva Ple Lig

Connect with us on

Priwlieged/Confidential Information may be conlained n this message, I you are nol the addressee indicated in this message (or responsible for deiivery of
he message o such person). you may nol copy or deliver this message 1o anyone. |n such case, you should destroy this messags and kindly notify tha
sander by reply emall All opinions., conclusions and other information expressed In this message nat of an afficial nature shall not be deamed 2 unkess
alhereize indicated by an authorized represemtative indepandant of this message

From: Suann ]

Sent: Tuesday, 14 January 2020 16:42

To: 'Hsiao Tong (LKKAuto)'

Cc: "Admin A’

Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
For the sake of amicable settlement, please compromise global sum all in $3900/- to close case.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 31892

Fax: +65 6270 8314




Automolive Ple Lid

Connect with us on n

Privileged/Confidential information may be contained in this mezsage, If you e nol the addresses indicated In this message (or reaponsibibe for defivery of
the message (o such person), you may nol copy or deliver this message to anyone. |n such case, you should destroy this message and kindly notify the
sandet by reply email All oplnions, conclutions and other informstion expressad n this message not of an official nature shall nol be deemed 25 unless
atherwise indicated by an authorzed representative ndependent of this message.

From: Hsiao Tong (LKKAuto) [mailto;chewht@Ikkauto.com]
Sent: Monday, 13 January 2020 11:35

To: Suann
Cc: Admin A
Subject: RE: SL1B493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
Apologised for late response.

Please be informed that our insured driver insisted that he is not fully liable for the collision. Your client also need to
bear some responsibility. As our insured video shows that his car was moving slowly to filter into your client’s lane,
but your client refused to give way. While collision happened, our insured driver had stopped his car but your client
continued moving and caused further damages to his car.

For an amicable settlement, we are prepared to offer at a global sum of $3,600,00{all-in).

Please confirm acceptance.

"Please note that our proposal and correspondence with you ks strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part andfor that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

“Wishing you & Happy and Prosperous New Year”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | ${408933)

From: Suann <suann@mova.com.sg>
Sent: Saturday, 28 December 2019 11:59 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SLIB493M & 5L24972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong




Please check outcome.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automative Pte Ltd
Tel: +65 6272 3692

Fax: +65 6270 8314

Aytomalive Ple Lid

Connect with us on

G for dafivery of
Privileged/Confidential Information may be cantained in this message. | you ane not the pddressea Indicated in this massage (o responainie
the s sage to such person), you may not copy of deliver this message (o anyons In such case, you should destroy this message and kindly natify the
sendir by reply emall. All opinions, conclusions. and other information expressad in his message not of an official nature shall not be desmed as unless
otharwise Indicated by an suthonzed representalive indapandent of this message

From: Suann :

Sent: Tuesday, 3 December 2019 14:21

To: 'Hsiao Tong (LKKAuto)'; ‘Admin A

Subject: RE: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
Please check outcome,
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automotlive Ple Lid

Connect with us on

Privileged/Confidential Informaltion may be contained in this message. Il you are nat the addresses indicated in this message (or responsible for delivery of
ihe massage to such person), you may nol copy of deliver (his meesage 1o anyong. In such case, you should destroy this message and kindly notify the
sendar by reply amail. All opinions, conclusions and other information expressed in this message not of an official nafure shall nol be deemed as unless
atherwise indicated by an suthorized representative independent of iNis mezsage.

ﬁ‘um: Sl._lann ilto:

Sent: Tuesday, 19 November 2019 16:42

To: "Hsiao Tong (LKKAuto)'; ‘Admin A’

Subject: FW: SLIB493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3
Dear Hsiao Tong

Please check outcome,

Thank you

Best Regards
Suanne Chiu




Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automotive Ple Lid

Connect with us on f in

Privileged/Canfidential Information may be cantained in this maszage. |l you are nol ha pddresses indicated in this message (of responsibla for dalivery of
the message fo such person), you may not copy or deliver this message ta anyone, In such case, you should destroy {his message and kindly notify the
sendar tiy reply emall. All opinions, conclusions and other information expressed in Ihis message not of an official nature shall not be deemed as unisss
otferwine indicated by an authorized represantative independent of this message

From: Suann [mailto:suann@mova.com.sq]

Sent: Friday, 18 October 2019 10:3

To: 'Hsiao Tong (LKKAuto)'

Cc: 'Admin A'

Subject: RE: SLI8493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
Please check outcome.
Thank you

Best Regards

Suanne Chiu

Clalms Asst.Manager
MOVA Automotive Pte Lid
Tel: +65 6272 3892

Fax: +65 6270 8314

Automolive Ple Lig

Connect with us on

Privileged/Confidential information may be contained in this message. If you are nol the addressee indicated In tfus message (o reaponsdbie for dalivery of
thi nu?uusapa 1o such person), you may not cogy or defiver this massage 1o anyone. In such case. you should destroy this message and kindly reotify the
sender by reply email All apinions, canciusions and other information expressed In this message not of an official nature shail not ba deemed as unless
otherwisa indicated by an sutharized rmpresentative indepandant of this message

From: Suann b

Sent: Tuesday, 24 September 2019 12:05

To: 'Hsiao Tong (LKKAuto)'

Ce: 'Admin A’

Subject: RE: SLIB493M & SL74972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tang
Please check outcome.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automative Pte Ltd
Tel: 465 6272 3892

Fax: +65 6270 8314




Automolive Ple Lid

Connect with us on

Frivieged/Confidental Infarmation may bie contalned in this message. |1 you are not the sddresses Indicated in this messege (or responsidia for delvery of
i message 1o such person), you may nol copy or deliver i message to anyone In such case, you should destroy this message and kindly natity thie
sender by reply amail All opinions, conclusions and other information expressad in this message nol of an official nature shafl nol be deamad as unless
atharwise Indicated by an authorized representative independeni of this message

From: Suann suann

Sent: Monday, 26 August 2019 10:09

To: 'Hsiao Tong (LKKAuto)'

Cc: 'Admin A’

Subject: RE: SLI8493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3

Dear Hsiao Tong
Please let us have your reply the soonest possible.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Lid
Tel: +65 6272 3892

Fax: +65 6270 E314

Autemotive Ple Lid

e
. 1
Connect with us an

Privileged/Confisential Informanon may be contaned in this message if you are nol the addresses indicated in this message (of responsible for delivery of
fhe messape (o such parsan), you may not copy of daliver this message {0 amyone. In such case, you should dasiroy Ihis message and kindly notify the
sander by reply email. All apinkons, conclusions and other information expressed In s message not of an official nature shall not be deemed as uniess
wtfierwise indicated by an aulhorzed representative independent of this message

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Saturday, 24 August 2019 10:58

To: Suann

Cc: Admin A

Subject: RE: SLI8493M & SLZ4972P on 31/3/19 //LKK REF: CC4/ASM19005990/R1pb3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be Informed that our insured/ driver disputed on the claim against their policy.
We are In the midst of engaging our insured on this matter.

We will get back to you asap.

*Kindly note that this negotiation between parties on this matter I purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.




In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 22 August 2019 3:55 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a lkkauto.com>
Subject: RE: SLIB493M & SLZ4972P on 31/3/19

Dear Hsiao Tong
Gentle reminder

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Aytomolive Pla Lid

Connect with us an f [ 1N

Prvileged/Confidential information may be contained in this message If you are not tha sddresses indicated in this message (of rasponsible for delivery of
{he message o such person), you may nol copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the
sander by reply email All opinions, conclusions and ather information axpressed i this message not of an official nalure shall not be desmad as unless
plferwise indicated by an authorized represantative Independent of this messags

From: Suann -

Sent: Friday, 16 August 2019 10:12

To: 'Hsiao Tong (LKKAuto)'; "Admin A'

Subject: RE: SLJB493M & SLZ4972P on 31/3/19

Dear Hsiao Tong
Please let us have your offer soonest possible.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax; +B65 62708314




Automalive Ple Lia

Connect with us on m

Priviieged Caonfidential Information may be conlained In this message If you ana not the addressea indicaled In this message (or responsibie for delivery af
the massage to such person). you may not copy of deliver this message o anyone In guch case, you should desiroy this message and kindly nolity the
sender by reply emall. Al opinions, tonclusions and other Iinformation expressed in this message nol of an official nature shall mol be deemed as uniess
athenwise indicated by an authorized representative indépendent of this message

From: Suann ilto:

Sent: Monday, 29 July 2019 11:45

To: 'Hsiao Tong (LKKAuto)'; "Admin A’

Subject: RE: SLJ8493M & SLZ4972P on 31/3/19
Importance: High

Dear sir { mdm
Please let us have your offer soonest possible.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3852

Fax: +65 6270 B314

Aulomolive Ple Lid

£in

Connect with us an

Pravilegaa/Confidential Informaton may be cantained in this message i you are not the addresses indicated in this message (of responsible for delivery of
the message o such person), you may not copy o deilver [his message (o anyone. In such case, you should desiroy this messags and kindly notity he
sender by mply amail, All opinions, conclusians and olher imormation expressed in this message not ol an official nature ghall not be deemed as unléss
otherwise indicated by an suthorized represantative independent of this message

From: Suann ito:

Sent: Friday, 28 June 2019 11:52

To: 'Hsiao Tong (LKKAuto)'; 'Admin A’

Subject: FW: SLI8493M & SLZ4972P on 31/3/19

Dear sir / mdm
Please check outcome
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: 465 6270 8314

Autamolive Plo Ltd

Connect with us an m
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PrivilegedConfidential Informalion may be contained in this message f you are not the addresses indicaled in s message (or resporsibie for delivery of
the message to such mun:-,mmnntmmrurmumﬂmmaqnmawm.In:ﬂm.mwuummmmmm kindly notify the
pander by reply email Altuptnlma_mm:u.mln-dun'urrd'nmhunnmnndmﬂmmMtoflnnmchmummwlnﬂhmduwﬁm
piherwiss Indicoted by an guthonzed represeniative independant of this messagae

From: Suann :

Sent: Tuesday, 28 May 2019 13:58

To: 'Hsiao Tong (LKKAuto)'; ‘Admin A’
Subject: SL18493M & SLZ4972P on 31/3/19

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Aegards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 62708314

Autemotive Pla Ltd

Connect with us on f Ll

memmmllmﬂmlmmn&m.imm'hum.ﬂywmnmhmmmmmwiwmmhumd
{he message 1o such person), you may nol copy or dellver this message 1o anyone In such case. you should destroy this message and k nofify the
undu-rh-p'mpl'rnm-llMwww.mmmImuummhmllm-mhMmmmulmmmm;hﬂlmhm a8 uniess
otherwisa indicated by an suthorized representative independant of this message.




Tt

@MOVA

Automolive Pte Lid

Main Office:

Mova
MO EE.JIIH'I-IIEI“ "
Qur Ral : BLJB4E3M / TE30419 FT::-. :mﬂ.ﬁ] :;‘;!Ii;lf
Your Ref : TO BE ADVICED L
Warkshop Depl
Date 25 May 2019 Block 1008
it Marah Lane 0
\ ﬁ%&-m
ST
AXA INSURANCE PTELTD Tal: (05) 8272 3892
8 Shenton Way Faoi: {B5] 8270 6314
#27-01 Co Reg 1080040336
Singapore 068811. GST Reg. M2-D0BBE6L-2

Attn: Motor Claims Department

Dear SirfMdm

ACCIDENT INVOLVING: SLJB493M & SLZ4972P

DATE OF ACCIDENT: 31 MARCH 2018
ALONG: SECOND LINK EXPRESSWAY (TOLL ROAD)
We refer to the above mentioned accidenl. We are claiming as per below:

Coslt of Repairs $ 4,601.00
Loss of Use ($_x _ days) S

Loss of Rental ($ 12000 x 03 days) + 7% GST | §385.20
Loss of Income ($_x _ days) $

Taxl Fees / E-License / Others 5

LTA /GIA Search $200
Medical Fees $

Towing Fees 5

Grand Total $4,088.20

Cardatein: 24/04/2019 Car date out: 27/04/2018
Authorized Repair Days: _04 [TP/ODMWS/Recovery-oflncidenial- Cosls)
Please pay the amount of $§ 4,988.20 in favor of MOVA AUTOMOTIVE PTE LTD

If you have any enquiries, please call Ms Suann (@ 62723892 ur email
suann@mova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTELTD
For Claims Manager

NOTE: # Please note that the Loss of Use will be pald based on negotiation and on the
NIMA Protocol (Court Guideling).
= This is & compuler generated letter and does not need & signature.




@MOVA

Automeotive Pite Lid

== Main Office:
;'; e Hmﬂdﬂ
Page# - 1 L Tel (65) 64763333
; Invoice Fax. (B5) 8271 5891
/ Veh & w  SLIB4A03M W IR CENTL
21/05/2019— Waorkshop Dept:
Veh Modal - FORD KUGA Biock 1008,
AXA INSURANCE PTE LTD iy
. CK508231
8§ SHENTON WAY Performai# . " Singapars m;ﬁ
AXA TOWER #27-01 JoB # - T530419 Fax. (88 6270 8914
SINGAPORE 088811 ACC. Date . 31/03/19 Co. Feg. 196904030
GST Rag, M2-0088A8L2
Tarms = C.OD
Aftention - XAD09 Remarks -
Nao. Description Qty U.Price Amounts 5§
Lump Sum Amount 4,300,00
E.&0E
AMOUNT S8 4,300.00
[/_ GST@ 7% 301,00
AMOUNT DUE S8 4,601.00

Customer's Signature/Co. Stamp HWA

DM’(JTWE FTELTD




Jy L’ L7 LKK Auto Consultants Pte Ltd

e 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg No; 198607188R GST Reg No. 19.9607188-R

AXA INSURANCE PTELTD Ref - CCA/ASM18005990/R1pa3q2

8 SHENTON WAY #24-01 |
AXA TOWERSINGAPORE 068811 e 0o I"ll[lllll"llll

ATTN:WINNIE Code: ASM

:=THIRD PARTY CLAIN

wul Veh,  SLZ4972P Veh. Inspected SLJ 8493M

Policy No. GA353356/1 Coverage ($) 0.00
Claim No. S8M0110Q Excess ($) 0.00

Assign From Assign Date 04/04/2019

hicle P3

. L L'\'_ ot r...’:l:n.:.i.- L ars
Make & Model FDRD KUGA TREND 1 B [A)

Engine No. HIDDEN 2013
Chassis No. WFDAXXWPMADG 16084 BROWN ;
Odometer 106981 IN ORDER
Brakes IN ORDER SPORTS RIM
General FAIR

I 3 j a B [Balance
R/H Front Tyre |235/45ZR18 MICHELIN 6 mm
L/H Front Tyre |235/45Z R19 MICHELIN 6 mm
R/H Rear Tyre |235/45ZR19 MICHELIN 6 mm
L/H Rear Tyre |235/45ZR19 HIGHELIN B mm

THE VEHICLE SUSTAINED DAMAGES AT THE N/S E{JDY
DAMAGES SEE DETAILS.

Aucldmt Date 310372019 ; Inlplnﬂun lhh 12/04/2019
Survey held at MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINMPDRE 158722

AJTHE IHEPEI'.'.’T!DN WAS CONDUCTED ON F-"WITHDLI'T PFIEJUDICE' BASIS.
B}IH AE(:DRDANCE TO YOUR IHSTRUG’HDNS WE HAVE NDT AUTHDHISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR HEP&IFI




_’ L7L” LKK Auto Consultants Pte Ltd

Sdn mE B 51 Ubl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-9807188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 8493M

1|FRONT DOOR RH (CONSISTENT) BENT 1,800.00 1,800.00
1|FRONT DOOR PROTECTOR LH (CONSISTENT) SCRATCHED 680.00 580.00
1|FRONT DOOR WEATHERSTRIP LH (CONSISTENT) NECESSARY 240,00 240,00
1|REAR DOOR LH (CONSISTENT) TO REPAIR SEE 2,130.00
LABOUR
1|REAR DOOR PROTECTOR LH (CONSISTENT) SCRATCHED 325.00 325.00
1|REAR DOOR WEATHERSTRIP LH (CONSISTENT) NECESSARY 195.00 18500
1|REAR WHEEL ARCH MOULDING LH (CONSISTENT) NOT NECESSARY 295,00
1|FRONT FENDER (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -1,113.00 -628.00
445200 2.512.00
LABOUR
TO REMOVE & REPLACE ALL ACCIDENT AFFECTED 550.00 450.00

AREAS, TO REPAIR FRONT FENDER LH ,TO STRAIGHTEN
& RE-ALIGN ON ACCIDENT AFFECTED
AREAS.INCLUSIVE OF THE REPAIR OF REAR DOOR LH

AND FRONT FENDER .

TO SPRAY PAINT IN ACCIDENT AFFECTED AREAS © 750.00 600.00

TO REMOVE FRONT DOOR MECHANISM FRONT POWER 120.00 60.00

WINDOW MOTOR & OTHER ATTACHMENT PARTS. '

TO REMOVE REAR DOOR MECHANISM REAR POWER < 12000 60.00

WINDOW MOTOR & OTHER ATTACHMENT PARTS.

TO RUST PROCF ON ACCIDENT DAMAGED PARTS. NOT NECESSARY < 80.00 -

TO REPAIR REAR DODOR RH. 250.00 250.00
1,870.00 1,420.00

GRAND TOTAL 6,322.00 3,932.00

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: . This Repan s maoe sodely fer ine uss snd banell of ina Clieni nemed on the froni page of his Reparn.
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