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Yourref:  To Be Advised

Our ref: CC4/LPCI9005974/R11b3

The Motor Claims Department
M/ LONPAC INSU'RANCE BHD

Deur SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO,

We refer to the above matter.

Date:

hE] hISHAVE

16.04.2019

Plieise be informed thit se had conducted the inspection of the above mentioned vehicle on 12.04.2019

at the premises of Mfs _Volkswagen Centre Singapure_and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Market Value

LTA Reimbursement Value
Nett Vialue

Description of Damuge:
The vehicle sustained damages at the
Front Portion

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours faithiully,

MOHD, RASUL
Licensed Appraiser

: 88 13,653.67
: 58 8.632.30
; 5% 2.581.37
: 88 z
. 5% -
.S58 -
D
&  davs



4182019 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Singapore NRIC
Owner |D: 6103E
Vel Derails — T S T L e s ey BNy
Vehicle Mo, SKP999H
Vehicle to be Exported Mo
Intended Dereglstration Date 16 Apr 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model JETTA 14 TSI AT 1622G5
Primary Colour Red
Marufacturing Year: 2013
Engine Na.: CAXE1B269
Chassis No.; WVWIZZIZI16ZEMOZ74T0
Maximum Power Output: 0.0 kW (120 bhp)
Open Market Value: £19.051.00
Original Registration Date: 12 Jun 2014
First Registration Date: 12 Jun 2014
Transfer Count: 0
Actual ARF Paid: $9.051.00
(Elnendid PARE RERa e D Al s e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 11 Jun 2024
PARF Rebate Amount: $6,788.00
Eintended COER bt Da ke e e e I R R SO o TR T
COE Expiry Date: 11 Jun 2024
COE Category A - Carupto 1600cc & 97kW (130bhp)
COE Parlod|Years) 10
QP Paid; £43.190.00
COE Rebate Amount $32,546%.00
Total Rebate Amount: $39,357.00

The infarmation contained herein is correct as at 16 Apr 2019
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VOLKSWAGEN CENTRE SINGAPORE

Thas Aveniin

Q35178 Singupoe
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VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuzs Avenue

Singapors 638174
Biz Reg. Nou: 1081014842 Valkowager SHODA  velisie
GST No. M200985082
Tax inv
:lfr
Fage 112
Company Custorngr Datails Documant no.
Lenpac insurance BHD Mr Document date 27-05-2018
101 Themeon Raad NG Custorner no 5211043831
#1B-01 United Square YEW CHOON MARVIN Custcmer GETAD
Singapore 307581 13 DOVER CLOSE EAST Demier FE0ERE
#18-210 Job ordar numoe 2018000244 1
Singepors 33512 Job ooe aace 17-04-20 10
Service Adviscr MEI KWih KOMG
Lcanse plate | Mode| coge First registration VIN Maodel Mitage
SX9EH 162265 12-08-2014 VWAWEZZZIGZEMQ2TATO | Jetla TSI Tnd 80 OTF a7 582
I |
SCAB072170 GRU  Cover For Bumper Primed 1 pes. 112842 a4BODN W 68730 L] WL
ar-D00818
SCEAZI0E Hood ~ 1 pex 113821 4800% W1 5@0 @1 41216
=-000010
5CE353851 OWA  Radsatcr Grlle Salin Bla - 1 pea. 445,00 4800% W 23368 250.33
oo-OToE1e
SCE8055880 Lock Carrier With Mountin .~ 1 pCs 192247 45.00% Wy 58385 B2d.51
wr-0B0510
SCAB0STOED Guide = 1 pes 107132 4800W 0w 5784 5638
BUMPER CENTRE GUIDE"XR-14051%
SCEEOTZET W88  License Plate Bracket Sal - 1 pcs 10027 #800% w 521 5578
XR-140518
W oS4 Arvet § pecs 051 4B800% w1 165 177
AR-140518
SCEE0356T Suppon Far Loce Camer 1 pcs 8354 4B TCS L3l 43 44 4628
XA-140818
FHONT NUMBER PLATE 1 s WO =W W 5600 5B
LABOUR 4 pea 80000 300OW Wt 224000 2 Jug At
SPRAY PRINTING , pcx BOOCE MOdw & 1,120.00 1 18 40
Ckagneatic and Programming 1 P 48000 SO00M Wt 240,00 758.80
Cheok, Stort Croult | Harmess 1 == 280,00 SDCO% L 14000 14080
DIRECT SETTLEMENT AGAINST LONPAC
DOA 2419 TP VEH GBFT425G REPAIR
LIMIT $6K
L - Walorial - Mamersl GSTH  GST Tdal Towamount Totalsmount
Cote L e S0 Desum ‘ Discour exz GET Incl QST
Eaacs 5 |~ - — | £ =11,
_— L3 5847182 3,834 87 ™ 415897 3834 E7 963 635763

Customer Sarvice Adviscr

:—l'-lﬂwlﬂml!!"mlllﬂllmi!llllﬂulmmﬂilﬂﬂhmummmﬂﬂhﬂlu'wwhﬂ
il P TR




VOLKSWAGEN CENTRE SINGAPORE

¥ Tums Avenue

Singapore 838178

Biz Reg. No.: 1861014842
GST Moo M20DEESOED

Comparty

lL.onpac Ingurance BHD
121 Thommon Raed
#18-01 United Sguars
Singapcre A0TES

License pima | Moowsi cone
SX0%00H h-rie

Customer Detaile

Mr
NG

YEW CHOON MARVIN
13 DOVER CLOSE EAST
#1520

Singaours * 30013

Firs: registration
12-06-2014

Win
| WWWEZZZEZEMO2TATO

WEORY

Vaolkywages SKODB  vehices

j=]

&
Pre

Page

Documant no.
Document date
Customer nc
Customer GETID
D

J0b order nithet
JOb ofdes oy
Service Adviscr

Moae|
Jutta TS! Trend 80 O7F

an

17052018
S211043801

e
2018000243 1
170420 1%

ME] KWAN KONG

Migage
47982

—NISIT OUR WEBSITE' aftaruiins, w.com.sg [l onfing sarvoe agpsnimanie) end viioesgencam. &g and wess ssatacom. sy e scdimne seraces, producti

nd promatans) —
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ZETED 14007, Bwt) Cade CEUTSOSGC, Plaase indcais Customer Nurrbar (eg. 57100KKEX). Customsr Marme and neuice Nurnhes in fhe paymeis

\nill pagrment of all goods arty, acoessories Wi has buwrn made o Ll W aed fecweed by Yokmsmagen Droup Singapor (WVES) P goody reman o« legal
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838178 Singapore
Biz Reg No 1991014842
GST No: M20D385052

VOLKSWAGEN CENTRE SINGAPORE
ya @ ® 0

uotation
Page 172
Company Customear data Document no
Lonpac insurance BHD Mr Document date 03-04-2018
101 Thomsaon Rosd NG Customer ne 5211043801
307591 Singapore YEW CHOOMN MARVIN Customer GST-1D
13 DOVER CLOSE EAST Daalar 36599
130013 Singapare Job order number 2015000074/ 1
Job order date 03-04-2018
Service Advisor MEI KWAN KONG
Licensa plate | Modelcode | First registration VIN Modei Mileage
S5X9959H 1622065 WAVWEZZ16ZEMDZTATO | Jetta TSI Trend B0 OFF 4T 682
Posibon no. Description Cuantity Uni Unit price Taxcode  Toial amount  Total amount
SCBBO7217 GRL Cowver 1 pcs 51040 81 510.40 54613
BUMPER COVER FRT s
5CE807565 Plastic Foam ', 1 pes 1871 21 197 2109
SCEB0STORD Guide 1T ] 1 pes 10132 i 101 32 108 41
BUMPER CENTE;:_ GUIDE -
SCHER0TI09C Bumper Bracket '« ¥ ] 1 pes 634 4a 21 634 44 67885
BUMPER FAT REINFOQRCEMENT =
SCBB0T248A Foam Insert T a 1 pes 99 68 #1 56 66 106 67
BUMPER FOAM INSERT LH -
SCBBOT2488B Foam Inserl "! 1 pes 85 64 81 949 68 106 67
BUMPER FOAM INSERT RH 7,
5CE523031C Hood - 1 pcs 582 00 21 562 00 63344
SCHB23508C Lateh S 1 pcs A 40 a1 78.40 B3 8s
5CH8233IM Flap Hinge - 4 1 pcs 115654 #1 11554 12363
BONNET HINGE LM ~
5CE8823302 Hinge - 1 pcs 52 80 i 5280 56.50
BONNET HINGE RH -
SC6853651 QWA  Radiator Grille Satin Bia Che 1 pes 449 90 2 449 30 48139
SCEB0Sa11 Cross Support . - 1 pes 37 32 'y 3732 ELT %)
HEADLAMP ELH *
SCEB05932 Cross Support - a 1 =1 arw 1 araz 993
H-EADL.FAAHP BRACERH -
SCEB0S5850 Camer 1 pcs 44000 # 44000 47080
LooK caRmiER W 7
5CE241005% Twin Halogen Headlamps T, 1 pcs B52 57 # 552 57 698 25
HEADLAMP LH | -
SCHE941008 Twein Halogen Heﬂq!im - 1 s 652 57 &1 652 57 5398 25
HEADLAMP RH | ~
FRONT NUMBER PLATE 5% 1 pes 80 00 #1 80,00 8560
Supply of Registrabon Plate w :;?uu
LABOUR a8 pcs 840 00 &1 0o 53592 80
SPRAY PAINTING 4 pes 800.00 #1 [fo032eeTo 342400
Diagnostic and Programming 1 pcs 48000 #1 48000~ 51380
For Diagnostic and Programming
Check Short Circuit / Harness Repair 1 pcs 28000 (g EM.DV 299 60
Harness Repair and Shor Circuit Check
Quatation walia till 2018-04-10
Tax Labour Matesial GET % GST Tolal amount Tatal amourt
Code axcl GST ncl. GST

LA 13.6853.87 T 855 T8 13,653 67 14 505 43




" JOLKSWAGEN CENTRE SINGAPORE

= 835178 Singapore Swonus  emren
Biz Reg Mo 1991014842
GST Ne . M2009850582
Quotation
Page 22
Company Custamer data Document na
Lonpac Insurance BHD Mr Document date 03-04-2019
101 Thomson Road NG Customer no 5211043801
307581 Singapone YEW CHOON MARVIN Custormer GST-ID
13 DOVER CLOSE EAST Daaler 39999
130013 Singapore Job order number 2019000074/ 1
Job arder date 03-04-2018
Service Advisor MEI KWAN KONG
| License plate | Model code First registrabon VIN Maael Mileage
SXO99GH 162265 WVWZZZ{GZEMOZTATD | Jeita TSI Trend B0 OFF 47 982
| |
Customer Service Advisor

—WVISIT OUR WEBSITE afersales vw com 89 (for oniine service abpomtmants) and valkawagen com &g and www shoda com ag (for sddibonal services. producis

ang promatons; -—

Hp aorouls

| =" . Rorery



Nivitha (LKK Auto)
— e e _

From: ONG LI LI <llong@lonpac.com>

Sént: Wednesday, 3 April 2019 11:57 AM

To: Admin-D (LKKAuto); assignments@|kkauto.com

Cc: MT_Claim_SG

Subject: Our Ref: 19/19/19/VC05/021616 [External General]

Attach ts: 21616 PRS.pdf

ket SFRS# 12 130G 3 1414

Mgl

Lonpac External - General N

Dear Nivitha

Please see attached and arrange survey,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

|

| : The all C4&%5 lonpac.com.sg

Lonpac External - General data is for internal / external use
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q“;r: Ca9¢a27+6

Volkswagen Centre Singapore

Qi Rag. Mo, 331000608
51 M. MI0OPEADS-2

Letter of Claims
Request for direct settlement.

We are submitting a claim on behalf of our customer P Oeen  MARAN  Nee

NRIC _ *T1'°61szg insured of vehicle % §999 A against

your insured vehicle number  @BSF 1425 Q O )

On the accident dated on _ 2-4-19 (ddmmyyyy) along _Pelmue  Prwg
Hngker  “AKPAxk -

02 APR 2018
Dated this (day) of (month) 2019 .

Charmaine Kong

Volkswagen Group Singapore

Aceident Claims Dept.
armame VW, C0)

DID : 63057176/ 63057299

HP: 92361399




Poh Kir: (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Monday, 8 April 2019 1:25 PM

To: Kong, Charmaine (VWG Singapore)

Ce: Goh, Edmund (VWG Singapore); Wong, Meiy (VWG Singapore); Admin A;
assignments

Subject: RE: SX 9999H / GBF 7425G; TP; WP ; LPC; D.OA : 02/04/2019

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/LPC19005974/fb3

Your Ref: SX 9999H

Dear Sir/Madam,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong {Mr) | Case Handler

LEKK Auto Consultants Pte Ltd
Phone: 6841-2132 | email; pohkinglkkaytoe.com | fax: 6741-4108
Blk 51. Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ i
LXK = Save the Earth- Print only when necessary:



Volkswagen Centre Singapore

Bia Beg Mo SA10306%E
GET Ma. M200965045-2

DISCHARGE VOUCHER
1/ We EW Ofoon maRums NE (Passport No. $7ieblolE ) the
owner of vehicle number _Siﬂlﬂ‘\q Ly hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
S+ &  ABF WS, along  MoUAND DRt  mwiier  Cagpafr

o o3fe|Leiey

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behall.

The lost of use (transport allowance / rental receipts) to be payable to

-

Dated this on "‘("F"i (DD/MM/YYYY)

(Signature of owner / Company stamp)

Name New Gloon WARvIV  Wh

NRIC No,: 71kl

Date . gtllgquiﬂ



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapors 408833
TEL: 6256 3561 FAX: 8256 4115

Reg. No: TH9B0T188R GST Reg, Mo 18-9807188-R

Affiliated to Federation internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAPORE 198555

Rel CC4/LPC1900597T4/R 1eb3n2

Date 30-10-2018

Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEBF 7425G Veh. Inspected SX 9999H
Policy No. Z18VC05001575 Coverage ($) 0.00
Claim Ne. 19/19/18/CO5/021616 Excess ($) 0.00
Assign From ONG LI LI Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA 1.4 c.c 1390
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WVWZZZ16ZEMD27470 Colour RED
Odometer 50785 Staering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 GOODYEAR B mm
L/H Front Tyre |205/55 R16 GOODYEAR G mm
R/H Rear Tyre |205/55R16 GOODYEAR & mm
L/H Rear Tyre |205/55R16 GOODYEAR B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. Genaral Information
Accident Date 02/04/2018 Inspection Date 12/042018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. | Estimate Days of Repair

|ESTIMATEEI NORMAL PERIOD FOR REPAIR:

B Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 8D1-25 Paya Ubl Industral Park, Singapore 406933
TEL: 6258 3561 FAX: 62508 4315

Rag Mo 199807108R GST Reg. No. 19-2607198-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SX 9993H
Qty . Description of Parts Condition Workshop (S)) ($)
REPLACEMENT OF PARTS
1|BUMPER COVER FRT (SN) DEFORMED 587.30 587.30
1|PLASTIC FOAM [SN) NOT NECESSARY 1871 .
1|BUMPER CENTRE GUIDE (SN) cur 101.32 52.69
1|BUMPER FRT REINFORCEMENT (SN) SERVICEABLE 634,44 -
1|BUMPER FOAM INSERT LH [SN) NOT NECESSARY 99,69 -
1|BUMPER FOAM INSERT RH (5N} NOT NECESSARY 99.69
1|HOOD (SN) BENT 592.00 58083
1|LATCH (SN} SERVICEABLE 78.40
1|BONNET HINGE LH (SN) SERVICEABLE 115.54 -
1|BONMET HINGE RH (SN) SERVICEABLE 52.80 *
1|RADIATOR GRILLE SATIN BLA (SN) CRACKED 449.90 23345
1|HEADLAMP BRACE LH (SN} SERVICEABLE 3732 -
1|HEADLAMP BRACE RH (SN) SERVICEABLE T2 -
1|LOCK CARRIER (SN} CRACKED 583 65 58385
1|HEADLAMP LH (SN} SERVICEABLE 652.57 -
1|HEADLAMP RH (SN) SERVICEABLE 652 57 -
1|FRONT NUMBER PLATE (SN) SCRATCHED 80.00 56.00
1|LICENSE PLATE BRACKET SAT (SN){ADDITIONAL) HNECESSARY 52N s2.n
B|RIVET (SN)ADDITIOMAL) NECESSARY 165 1.65
1|SUPPORT FOR LOCK CARRIER [SN){ADDITIONAL) NECESSARY 43.44 43.44
4.971.42 220182
LABOUR
LABOUR 5,040.00 2,240.,00
SPRAY PAINTING 3,200.00 1,120.00
DIAGNOSTIC AND PROGRAMMING 480.00 240,00
CHECK SHORT CIRCUIT /[HARNESS REPAIR. 280.00 140,00
8,000.00 3.740.00
GRAND TOTAL 13,871.42 5,941.62
RECOMMENDED COST OF REPAIRS Il 5,941.62|
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MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DMSCLAIMER OF LIABILITY TO THERD PARTIES - This Repart s mails sobsly isr the wss and banalit of ihe Clissd noemed on e froml pege of 1his Repon.




