— SAY Y, K 1 g [
INS. CASE OWNER. | CC u?‘ Mh 1800 ﬂ Li J N Tj‘?“"'ﬁ- TDAC:
S ¥
N g 47 g
By i LR 00| Com—— 0. 7L 0t R oy | S —
" P =it nm
Pre-assign / CCU [ FTE ( ) Pi r 11 Q
Insured Vehicle No. =] b ] Claim No
Name of Insured L \l pw. Bl Policy Mo
Ingursil Tel Mo HP _— Make / Model
2 EIN
Excess See [1:58 DOA: 'J; Y Place of Aceldent
15 driver the owner? { YES r@ ) Wature of Accident
f NO, Driver Name / Age DIGIAHEPGRT:@ING ;wmmr:ﬁ:m
Dirrver Tel No. : NfL.@f.\'m lmsred Lishility . ™~ %  Final? Yes/)
b wd0 Y S
INSRS: 1 INSRS: INSRS; INSRS:
"ﬂrSE‘ WP < WP WEP:
q-ul U(W q Td: Tel: Tel
Ltd:i!u:. Laahiliry : Lishility : Liahility
RMES RMES: RMKS: RMKS
Dare’ Tyme _
\ e‘\\ur ab Wxny - 7 STAGE DATE  PIC
- a1 Li ldsntdv] b L : Hem-Reporing b { lax
~ ,I:m[ A a1l il Tl i " : LR Man-Reperting lir (2ndy
- Non-Reporting lir (Finull
Heoniicatan b (if nnn-plcku;:-:l
=l 1 - {Call O h
T L1l _'TJT—VL!—FTI- A |I ﬁﬂ:rnﬂ]!wln%” “‘ B
- . ) o |Pocumentation Check List: Handler  Typist
PhATOY (M e ond liew] N Tn, 6bwoacd M“ﬁ*dmﬁmﬁm o G o piciug)
) H..\.- 1 - After call Iir 1o G N
Authorisating To Act!
Lmuju o Hn lw-ﬁ- by h_ubrﬂﬂ Relenss Voucher
Final Repair BIIL [ ]
fola 13, U M:d“tﬁu + 0L T —
=S . . Towing Inveles I,__I_. | = _
W[E e ) %o dmic o coore 74 oia =
Madical Bl
| I8
Mandnis Rejes Instruction:
I_L_ﬂi'l
Paymen! Breskdown Form: N
PRELIMINARY ADVICE DateTime: Semt By: Pout-Reqmir Photos E ’
Oithers:
FINALIZATION DateTime: Confirm with: Confirm by:
Repair Cont: 5% { dayx) Heduction: 4% Email | Calf
FINALSETTLEMENT  Date/Time: |:mfﬂ Confirm with “Teath 2 v Ema catf___|
Final [ iability: % oo (Agreed/ Assessed) BOLA 5/N No IS 1TN0 or B 28, Ass. Lia:
Repair Coat 158 YeR.00 —
Liss of Bental (LORY 33 = i duys)
Lass of Lise (LOU) 8§ 43000 (S §O x § days) ] _
Loms o Ineoms (LOT: [ (5 x s} : ) W( | S —
Loranty [ 1 Low only L 1LoR - LoUL__110R+1L0IL 1 [Tick only one] vl b E =
\GIA/LTA Search 55 14¢ -
Medical 55 - 1) Claim stama: Privalz Setile
CHsbitrsement: [ {e.g Tow/ [ndependent ) 2] Repan Farmal™ -.?i'
Legal Cont 5§ - 3) Sirvey fee- 350
[Tatal: 55 370%.40 Global Sum 55:
FINAL PAYMENT DmeTime: Canfirm witl: Emaill | Cail |
Payee 1 55 2304 [ame 1. | Rﬂl_l;v_&hhp_ t !T ;S&

Payes 2. (Strike if N.A )
Paves 1 /Srike i) :-Ih\ |

ha &
) I
e —— A ww o e

B et i i T T



'.:ull'.li ‘ o H]h
From Lty 5}4] m

Estinestod Cosl
ﬂ.ﬂ_@ﬂﬁ.ﬂfﬂ&ﬁ_mﬂ_ RES |EVAINV MV
To Inspet Vahiche Hu GBB me

il WWewrkshiap mis H S’h)?

4136 Sin mj JM 4 04-1F
I

Priey Ma

Sairn gy Exicnss

{Cllstni's Peascon)
Wakes ol Veh ' Dum

|Peilicy Caintition) ‘
Famaike Tiiw vieh hiod commoncaed its \ WS | O

repalr at the time of inspection, (!7

Balwr Market Vale
IDALC Accident Rpor Conslstent?  Yes or No
GIA 1 PR Sesn Conuiatord? - Yes or No
Esl Repairs 74 ? doys  Ros: Yes or Neo
Luirm Sum ;ﬁ o Aval: Yes or No

CA | REV | REP, | 24 HRSHWAD)
(6'13 MT

Vidlieks INJ OUT

[rana Purson Contactad

\SSIGNMEND

Vit N égg Zﬂjﬂ)" it Rogn (¢ f/
Typir MCarlf M Eyr.'lnfl'llu.“.l'un](h_ﬁj-” Tami | Prime Mover |

Truchk | Trailar o

Mithe: A f (? J_ﬁ":f, 2?5.?
Colour P j"""&f" Al limiined | Std 1N NA
p.Rearding fﬂo Zd"j&o Tk bnmured | Std TNETNA
EnigiNa

o TVIC272 ¢ F Gor 67

Gen, Comd Ggf Fair { Poor | Bt

Stasring norgelT Jammed | Leaked | Bumt of
B! IHI:EELI Jammad { Loakee | Burml o
Mo SRim [ STD AIRIm o

By PSS/ PAS
WEMen 77513 X 9>

BS | DUN | EXNOVA | GY | FS T LIZA | MIC ] OHTSU | PIR | SUMI
TOYO | YORO o

Tyre Seze

Feout Hiriw

RUBl 7-Z i R/l ’p ﬂ -
L/Bal -F' T /Bl / 00 i
voa 2F/3 /¢ 8 vl SZENS

—

Des of Domoges - Frt | Rear 1 QIS 1 NIS | LIC [ Rooltop of

LS Pee .

The WIC | Chassis frame | Body Stiveture aftected dum to collsion

Gilreny Hold m

Date / Time Action | insiiuciion

bl emal C14 ore.

Lfs - $3300 (Red $ 25193 [ 5‘53)

Ul T wowe, i Fivwt T

D: Proll. Report
I D: Floal Report

GaTmme ¥ i Bl o

1) Add Fee:

Repoit Format
Lump Sum JLELE (3

Resurvoy Mo of Trip:

Days Of Repair:

Wiy Fim

Sl IH;.P (1 i il i

[ ] o

% ¥
%
1

TSR
v

Wil




> Back to OneMotoring

Enquire-Transfer Fee
Vehicle Details
Viehicle No. :
WVehicle Type :
Vehicle Attachment 1:
Vehicle Scheme :
Vehicle Make :
Vehicle Mode| ;
Chassis No.
Propellant :
Engine No. .
Engine Cnppcktv -
Maximum Pawer Output ;
Maximum Laden Weight :
Unladen Weight :
Year Of Manufacture :
Original Registration Date :
Litespan Expiry Date :
COE Category :
PQP Paid :
COE Expiry Date :
Road Tax Expiry Date:
Inspection Due Date :
Intended Transfer Date :
co2 Emmhn .
CO Emissian :
HEC Emission :
MO Emission
Pt Emission :

Late renewal fee(s) will be Impased if r
Road tax, including Over Payment (if any), of a vehicke will fallow the vehicle to the new registered owner when its ownership ks belng transferred,

Amount Payable

Transfer Fee:

Total Amount Fayable :
Message

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan [If applicable) of the

vehicle.

GBB2080%

B31 - Goods (Open|] Lorry (Metal Body)/Pickup
With Hooad

MNormal

NISSAN

CABSTAR 3.0 SM/T ABS 2DR 2WD 3.4T
JNISCIF24Z0B00611

Diesel

ZD30199502K

2953 cc

3400 kg
1800 kg
2008

04 Oct 2008
03 Oct 2028
C - Goods Vehicle & Bus
$14.699.00
03 0c1 2023
03 Oct 2019
03 Oc1 2019
10 Apr 2019

wad tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

Amaount Before G5T GST Amount
153 5%
2500 -

You may print this page for reference.

OK Print

Amount After GST



RALLY PITSTOP

176 Sin Ming Drive
#04-17 Sin Ming Autocare

Singapore 575721
Tel: 64516985

Emall: tar6985@ hotmail. com

Date:04-04-2018

To: Motor Claims Department

RE: Estimate repair cost of GBB2080X

IR

/Ud?’ A7y

p 82304/

‘”“94&,/

Your Insured: SCAB1H

“ e,
Dear Sir/Madam, ‘!-:,
Vehicle No. GBB2080X
Make Model Nissan Cabstar
Date of accident 27-03-2019
We are pleased to quote you the repair cost for the above-mentioned vehicle
Oty Description Unit Price TOTAL
L = Side gate hindge left “r 7830 234.90
1 Side gate left 7 1,275.30
1 Hua Heng Electrical Service' sticker Y, 300.00
1 Rear left tyre front panel U 148.30
1 Rear left tyre rear panel A, 14830
1 Rear tail gate L 88740
1 Rear tail lamp left J.  185.40
1 Rear reinforcement A 55780
1 Rear |eft tyre M- 180.80
1 Rear left tail gale lock hindge P74 7% 13080
1 Rear lsft im v~ 240.10
Sub-total before discount 4,389.30
Parts percentage discount 25% 1,097.33
PARTS TOTAL 3,291.98
LABOUR CHARGES & MISC
1 Labour to dismantle, panel beat. repair & replace
rear panel, rear reinforcement and all necessary parts 1,000.00
2 To putty and spray paint the accident damaged parts 800.00
3 To check wiring 50.00
LABOUR TOTAL 1.850.00
LABOUR & PARTS TOTAL 5,141.98
Regards,

Terrence Lim
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Terrence Lim
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RALLY PITSTOP

174 %n Ming Diriwe,

#0d- 17 Sir bl Actocare
Sngapore 375711

Tl 451 G9ES

Fmal @ SEamtmalom

Your nsured: SCABLH
Dur ret GREZOBOX

Date: 05 Aug 2019
M35 Ineurance
Motos Claims Divsion

GHEZ0B0)

Accident [nygliving SCABLH L-0 gi)

We are the authorized repair for the owner of motor wehicie
GBBIOBOX which wai lrwolved In the captioned accident with your insured
vehicle SCAG1M. The vehicle owner has reguested and suthorzed ul o assist
him in presenting his claim sgainst the party responsibie for the damage to the
vehicle

a4 the accident was caused by the negligent act of your insured driving, we are
submitting these daims for your comslderation on behull af the ownet/claimant.

Cost of Repair $ 230000
Loss OF Use 5 days @380 per day % 400,00
LTA soarch i 745
TOTAL $ 270745
W enciosed herewith the foliowing docurments to wupport the claime -
Rapair Invoice
LoD

Kindly look into the matter and let ut haar from you on the setilement ol oor
client's claims a3 soon a3 possdbie.

Thank you
Yours Sincersly,

Terrence Lim




Jia Le (LKK Auto)

e —— —_— —_—————— - ——_—_—_————
From: Jia Le (LKK Auto)
Sent: Wednesday, 14 August 2019 4:36 PM
To: Terrence Lim
Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB20B0X vs SCABTH (Ol) on
D.0.A:27.03.2019 *** LKK REF: CC4/AIG19005942/Kfa3
Attachments: DV.pdf
WITHOUT PREJUDICE
Dear Sir/Mdm,

We confim setflemeant as follows:-

1. Cost of Repair $ 2,300.00
2. Loss of Rental |5days x $80) 3 400.00
3. LTA/GIA Search Fee i 7.45

TOTAL | $ 2,707.45

Flease duly sign the DV enclosed and retum to us for our necessary action.

“Kindly note that this negotiation between pariies on this matter is purely on o without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed /
inferred from this negotistion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is nol bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408633)

From: Terrence Lim [mailto:tar6985@& hotmail com)

Sent: Wednesday, 14 August 2019 3:08 PM

To: Jia Le (LKK Auto)

Cc: Terrence Lim

Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H (Ol) on D.0O.A.:27.03.2019 *** LKK REF:
CC4/AIG18005942/Kfa3

Hi,
Atttached.
Thanks & Regards,

Terrence Lim
91005500




From: Jia Le (LKK Auto) <]i kau >

Sent: Wednesday, August 14, 2019 3:01 PM

To: Terrence Lim <tar6985@hotmail.com>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCA61H (Ol) on D.0.A.:27.03.2019 *** LKK REF:
CC4/AIG19005942/Kfa3

Without Prejudice

Dear Sirs/Mdm,

Please let us have a copy of LTA search receip!.
Thank you,

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkawto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Terrence Lim [mailto:tar6985 @hotmail.com]

Sent: Monday, 5 August 2019 1:44 PM

To: Jia Le (LKK Auto)

Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H (0O1) on D.0.A.:27.03.2019 *** LKK REF:
CCa/AIG19005942/Kfa3

hi
attached you the documents please help to settle,thanks.

Thanks & Regards,
Terrence Lim
91005500

From: Jia Le (LKK Auto) <liale@lkkauto.com>
Sent: Monday, August 5, 2019 9:23 AM
To: Terrence Lim <tar6985@hotmail.com>

Cc: Admin A <admin-a@lkkauto.com=; Poh Kin {LKKAuto) <pohkin@lkkauto.com>
Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCA61H (Ol) on D.0.A.:27.03.2019 *** LKK REF:

CC4/AIG12005942/Kfa3

Without Frejudice

Dear Sirs/Mdm.

Thank you for your patience.

For COR, recommended amount at L/S $2,300.00(before G5T) with 4 repair days.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) tous [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.



“Kindly note thai this negotiation between parties on this matter is purely on a withoui prejudice basis with the sole intention of
- resolving the matter amicably without parties resorting to legal proceedings, No admission of liability, whaisoever. should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
lssues of Hability/damages, elther party s not bound, therealler, by the negotiation termy/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408013)

From: Terrence Lim [mallto:tar6985@hotmall.com]

Sent: Friday, 2 August 2019 9:10 AM

To: Jia Le (LKK Auto); Poh Kin (LKKAuto)

Cc: Admin A; Mei Kwan (LKKAuto)

Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H [0l) on D.0.A.:27.03.2019 *** LKK REF:
CCA/AIG19005942/Kfa3

Dear Jia Le,

Please let us have the COR.
Thank you.

Regards,

Terrence Lim

91005500

On 2 Aug 2019, at 8:45 AM, Poh Kin (LKKAuto) <pohkin(@ lkkauto.com> wrote:

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/AIG19005942/Kda3
Your Ref: GBB 2080X%

Dear Terrence,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.



Kindly assist finalize COR and forward your LOD with all the relevant documents(ie: final repair bill,
authorisation to act, rental receipt) to us (LKK) for our necessary action.

In the meantime, please be informed that this matter is now handled by my colleague, Ms Jia Le, and she
will get back to you for an update.

Hi Jia Le,
For your kind attention on this matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

<image001.jpg>Sove éhe Eardh Print only when necessary:

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereol, and inform the
sender that you have deleled the e-mall, all attachments and any copies thareof. Thank you.

From: Poh Kin (LKKAuto)

Sent: Tuesday, 23 July 2019 4:43 PM

To: Terrence Lim <tar6985@ hotmail.com>

Cc: Admin A <admin-a@lkkauto.com>; Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H (0O1) on D.D.A.:27.03.2019 *** LKK REF:
CC4/AIG19005942 /Kfa3

Impartance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CCA/AIG19005942/Kfa3
Your Ref: GBB 2080

Dear Terrence,

We refer to the above matter.



Thank you for your e-mail and scene photo.
| will look into the matter and shall revert to you SOONEST.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence an the issues of llability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | $(408933)

<image001.|pg>Save the Larth- Frint only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in emor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender that you have delated the e-mall, all attachments and any copies thereof. Thank you.

From: Terrence Lim [mailto:tar6985@hotmail.com)
Sent: Tuesday, 23 July 2019 12:03 PM

To: Mei Kwan (LKKAuto) <Melkwan@ kkauto.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.cam>

Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; Terrence Lim <tar6985@hotmail.com>
Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H (Ol) on D.0.A.:27.03.2019 *** LKK REF:

CC4/AIG19005942/Kfa3
Dear All,
We have yet to hear from you since your last mail to us dated 29/04/2019.

From the photos sent to you, they clearly showed that vehicle SCA61H has cut into our client's lane to
avoid the road work in front of her lane & hit onto the rear of our client's vehicle.

Please let us know if we could direct settle this case or we shall pass to our lawyer to do the necessary.
Thank you.
Regards,

Terrence Lim
91005500

From: Mei Kwan [LKKAUto) <Meikwani@| . >
Sent: Monday, April 29, 2019 11:58 AM



To: Terrence Lim <tar6985@hotmail.com>; Poh Kin (LKKAuto) <pohki Lom

‘Ce: CS A Team <gs-a@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAB1H (O1) on D.0.A.:27.03.2019 *** LKK REF:

CC4/AIG19005942/Kfa3

SAVE AS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/A1G19005942 /Kfa3 Poh Kin - 6841 2132

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Terrence Lim <tar6985@& hotmail.com>

Sent: Friday, 26 April, 2019 6:14 PM

To: Mei Kwan |[LKKAuto) <Meilkwan@lkkauto.com>

Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H (0l) on D.0.A.:27.03.2019 *** LKK REF:
CC4/AIG19005942/Kfa3

Hi,

Any update?
Please advise.

Thank you.
Regards,

Terrence Lim
91005500

On 10 Apr 2019, at 11:39 AM, Terrence Lim <tar6985@ hotmail.com> wrote:
Hi,
GIA attached.

Thanks & Regards,
Terrence Lim
91005500



From: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, April 10, 2019 11:34 AM

To: Terrence Lim

Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAG1H {Ol) on D.O.A.:27.03.2019
*** LKK REF: CC4/AIG19005942/Kfa3

Hi Terrence,

Please provide us GIA report.

Thank vouw

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiBwin@E kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Mel Kwan (LKKAuto)

Sent: Monday, 8 April, 2019 6:36 PM

To: Terrence Lim <tar6985@hotmail.com>

Subject: RE: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAB1H (0l) on D.O.A.:27.03.2019
®** | KK REF: CCA/AIG19005942/Kfa3

Hi Terrence,

Please provide us GIA report.

Thank vou.

Best Regards,

Mei KEwan | Admin

LEKK Auto Consultants Pre Lud

Phone: 6366 0055 | email: MelEwan@ [kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Terrence Lim <tar6985@hotmail.com>

Sent: Monday, 8 April, 2019 3:43 PM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Subject: Re: PRE-REPAIR INSPECTION REQUEST — GBB2080X vs SCAB1H (0l) on D.0.A.:27.03.2019
**% | KK REF: CC4/AIG19005942/Kfa3

Hi

Attached you the photos taken during the accident, can see is the Volvo that cut into the lorry lane.

Regards
Terrence Lim

———— Original message
From: "Mel Kwan (LKKAuto)" <Melkwan@lkkauto.com>
7
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* SILURBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX : (065) 67414108

Our Rel: CCA/AIGI2005942/Kfa3

24 JULY 2019

LEE YAM POH
61 CHUN TIN ROAD
SINGAPORE 599637

Dear Sir/Madam,

ACCIDENT INVOLVING SCA 61H AND GBB 2080X ALONG/AT SLIP ROAD OF
PAYA LEBAR ROAD TO SIMS AVENUE ON 27/03/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is not in your driver’s favour
as your vehicle changed lane and collided with third party. Under Motor Accident Guide,
vehicles should keep in the proper lane and change lane only when it is safe. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

-

Poh Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@Ilkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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Land Transport §Q Autharity

Land Transpor
10 Sin Ming Drive
Singapore 575701
GST Registration No. | M4-0006528-2
Print DateTime - 03 Apr 2016/ 11:13:57
Receipt Data/Time : 03 Apr 2018/ 11:13:56
Tax Invoice/Receipt

Receipt No. | ITNET-00000-180403-0008T8
Frevious Receipl Mo

Result of Insurance Enquiry - SCABTH

As at 27 Mar 2018/14:00:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SCABTH

Enquiry Fee T.00 049 7408
20190403111242661238
Sub-Total 7.00 048 748
Total Before Rounding T.00 D48 T4B
Rounding Differance 004
Total Amount Payabls 745
Paid By
oooooooo0d303 CThan ard VISR 745
Total T.45
Cash Changa 0.00
Tendanad Amouni 745

THANK YOU AND HAVE A NICE DAY!




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLAIM SUBFOLDER TRACKING -
Case  |Motied Est Submitted | Ad) Assigned [Adjfpt  |Ad) Submitted [Ins Auth'ed Status
|01 Apr 2019 g:,gﬂ'm" |ﬂ=.m.nn ’ Doty Tor Sy
N .
_Esnneg | | o naynpe || COtEwmate | | v e | o ]

Claim Details

LEE YAM POH, 10n 520915850
HUA HENG ELECTRICAL SERVICE, (o Reg. No.: S3I0SB65ZE

;ﬂllﬂ'ﬂﬂt:

[Vehicls Reg ' ~127/03/2019 00100 - 159
|No.: GBB2080X |Date of Loss: |13 36 Months and 23 Days From LTA Reg Date [Man Yr)] ]
|

|Caim Type: | TP / 872640120456 PONEYICOVEr 11800021134 (Comprehensive)

vm-d-nw B | S e
SCABIH iy No- | hmcvsn050541800
[Tnmd} . JiCwamante | -

___I__ - o Euress

:_.I_I_qanlr'lr Rally Pitstop (HQ) 176 SIN MING DRIVE #04-17 SINMING ALTC CARE, 787525 Sin Ming - Tel; 64516985
AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6416-3000 .., [Handied by MdMeer, Morsiah] Narsiah, MdNoor@alg.com |

ilnm’:r‘ China Talping Insurance (Singapore) Pre. Ltd. (HQ) - Tel! 6389 111

| vl jumtery LKK Auto Conaultants Pta Ltd [HQ) - Tel: 6256-3581 ... [Handied by KENNETH KONG] rﬁlﬁﬁ_n d':m_ﬁ:"ﬂ#ﬂﬁﬁi

(ASSOCIATED MAIL RECEIVED View Al | Compose Case mal ||
g AlG_SG (04/04/2019); TP GIA REPORT

Wiow All | Search Tasks | Croate New Task | :muu]
Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/8/2019



Merimen e-Claims

Claim Documents

*GEB20B0X (B7264012045G)
[SCA61H]
™
HUA HENG ELECTRICAL SERVICE
Mar 27 2019 12:00AM
[LEE YAM POH]
Rally Pitstop

Page | of 2

|Letters/Correspondences |1 per page g [
HP | Finalized COn LEK Auto Consultants Pte Lid [HQ_I- Thumbnail Print
1 |{DraRt) Third Party Express Settlement - Payment Greakdown O e
Assessment Reports o =
Mo |Finaized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
1 [0a/4/10 16:57 | O et 158 A PO © | tosd ve
Photos/Images o : & @
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 1508/1909:15 | General View 0 | losaws |
|2 |1508/1900:19 | Ganeral View wad 76 | B |
:'J 15/08/19 00:19 | General View 0 | wasirs | 4
|r4 15/08/18 00:13 | General View — 0 | s | B
5150819 09:10 | General View - | O | wews | @
B 1S/UBI908:15 | General View O  awe | & |
7 15/08/1909:19 | Ganars! View O | osdwc | B
(8 |15/08/19 09:15 | General View O | s |
[i [15/08/19 09:19 | Genaral View 0 | waFc g
|10 ]umymun::n Ganeral View 0| waews |
E_u Eﬁ:wiﬂ 09:19 | General View 0 | weews | B
12 15/08/19 09:15 | General View O wws | &
|13 15/08/19 09:19 | Genars| View © | tosdis | F |
|1a 15/08/19 09:15 General View D | osdws | BA |
1% | 15/08/19 09:19 Ganeral View 0D wadws | A
16 1508190919 | General View O waws | B
17 15/08/1909:15 | Goneral View Q| waaws | A
18 15/08/1909:19 | General View O wurs | &
1o 1508190910 |ceneret view . [0 [imes (@
20 15/08/19 09:19 | General View O | wwwc | &
21 15/08/1909:15  Odometer Aeading O | ceawc | A |
22 |15/08/1909:15 | Chassis Number O | acws @
Documentation B iperpese ]| & |
He |Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall| Print
I 01/04/15 19:44 | ACKNOWLEDGEMENT EMAIL TO AIG DD 03.04.2019 0 | oaaror

1 [03/04/15 15:44 | NOTIFICATION FROM WORKSHOR ) | ioedFoE

3| 03/04/1% 19:44 | EMAIL FROM AIG DD 03.04.2018 D | LosaroF

4 (08/04/19 16:41 | ACCIDENT PHOTO 0 | tadws |
5 |0A/D4/19 18:47 | ACCIDENT PHOTO O | ceare | B2
6 |08/04/18 18143 | ACCIDENT PHOTO B R

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Merimen e-Claims Page 2 of 2
Letters/Correspondences , B iperoage V]| W
|r.~.:. | Fnalized On_ LEK Auto Consultants Pte Ltd (HG) Thumbmail | Print
I? ]DI.!’I:H.F.’H 19:50 TP ESTIMATE - MARKED ﬁ Load PDF
§10/04/19 11:45 | TP GIA REPORT S 0 | LosdFoF
0 |23/DE/19 14120 | WORKSHOP INVOICE 0 | Loas pof
10 Z3/08/19 14:20 | AUTHORISATION TO ACT FORM Load POF
(11 I3/08/19 14:20 | Release Voucher Load POF
12 23/08/19 14120 | LTA SEARCH Load PDE |
13 23/08/19 14:20 | LETTER TO O1 B Load POF |

Documents Checklist
DOCUMENTS CHECKLIST - esat I Save i_lmt I

!Thu! are ng docurnent checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Tar [ Handling tngurer
iy SETacis Sew PURLE GUIRSL YOu SMmw i L2 other avtiss.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Preview Page | of |

MOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[’d‘ihin]l No: SCAG1H (Insd veh) Modael: ISSAN CABSTAR 3.0 (M)
GBB2080X (TP veh)

| Date of Accident: | 27/03/2018

Global Sum Settlement || [ ] Yes | [X] No

Repair Estimate ' % 5,141.87

Final Repair Cosl -1 2,300.00

Loss of Use bt 400.00 5.00 days at $80.00 per day
Rental (if any) '8 0.00 days

LTA [ GIA Search Fea :5 745

Others: - 0.00

-5
Final Settlement Sum '§ 2,707 45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): {%)
* Assessed Liability to be filled only for chain collisfons and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Rally Pitstop -1 2,707 45
2) %
3) '8
23 Aug
JOAMMNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repalir Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! BIll [if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1ess07128s)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto com;assignmeants@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG19005942/KDA302

Date: 23/08/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No 1800021134
Clalmant Vehicle seaz080x Insured Vehicle No: SCAS1H
Date of Loss: 27/03/2018 Mature of Claim: TP Claim No: 8728401204SG
IPT] | Fl | F
Reg No. GEB2080X
Make & Model: NISSAN CABSTAR, 3.0 (M) Engine No: ZD30199502K
Reg. Date 04/10/2008 (Man, Year. 2008) Chassis No: JN1SC2F2420800611
Colour, Silver Odometer 182658 km
Engine Capacity 2053 cc
Market Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceabls) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/80 R15 Rear Tyre Size: 165 R13X8 (D)
Froni Lefi Side; Dunlop 7 mm Rear Lefi Side: Falken B/8 mm
Fronl Right Side: Dunlep 7 mm Rear Right Side: Falken B/B mm
The above vailes ﬂpﬂﬂﬂrm FRTIaTgG ljﬂ"l Ireinds o
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %,
Paris 3.201.87 1.821.87 1.470.320 44 66
Miscellaneous Items 0.00 0.00 0.00
Labour 1,850.00 1,070.00 780.00 42 18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,141.97 2,891.67 2,250.30 43.76
Approved Total (Overridden) {S5) 2,300.00
Nett Amount (S5) 5,141.97 2,300.00 2,841.97 55.27
+ Loss of Use (5.0 x 5580.00/day) (55) 400,00
+ Doc/Search Fes (S§) T.45
Nett Liability [(S5) 2,707.45
INSPECTION
Date of Assignment: 03042018
Dale Inspecled: 05/04/2018 Inspected Af: Rally Pitstop (HQ)
176 SIN MING DRIVE #04-17 SINMING
AUTOD CARE
Singapore 787525
Estimated Period of Repair, 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE: Thix repart represents our fndings af fre iime and place of inspection atated harein. Swch ingpection has besn camed out fo e beat of our
krowindge and abilify but any ather labiily inder any other circumstances (s hereby expressly srcluded

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 3 *SIDE GATE HINDGE LEFT Distorted (2 PCS ONLY) 234 80FL *156.60FL
2 1 *SIDE GATE LEFT Bent / Dented 1.275.30FL *1,275.30FL
3 *HUA HENG ELECTRICAL SERVICE STICKER Necessary 22500FS *120.00FS
4 1 *REAR LEFT TYRE FRONT PANEL Repair 148 30FL *-FL
5 1 *REAR LEFT TYRE REAR PANEL Bent 148.30FL *148.30FL
B 1 *REAR TAIL GATE Repair 987 40FL “FL
71 *REAR TAIL LAMP LEFT Serviceable 18540FL “FL
g8 1 *REAR REINFORCEMENT Bent S57.80FL *557.80FL
8 1 *REAR LEFT TYRE Serviceable 180,90 FL “FL
10 1 “REAR LEFT TAIL GATE LOCK HINDGE Distorted 130.80FL *130.80FL
" 1 *REAR LEFT RIMm Serviceahle 24010FL *-FL

F=Franchise pen. 5=5SpcNer. L=Lisitemisc
Sub Total tEl} 4.314.30 2,388.90
- List Item Discount on L Items 25.00/25.00% (S%) 1.022.33 567.23

Totsl Parts (S5) 3,201.97 1.821.67

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO DISMANTLE PANEL BEAT REPAIR & REPLACE  New 1,000.00 §50.00
REAR PANEL ,REAR REINFORCEMENT AND ALL
NECESSARY PARTS

2  TOPUTTY AND SPRAY PAINT THE ACCIDENT DAMAGED New 800.00 500.00
PARTS

3 TO CHECK WIRING New 50.00 20.00

Gross Labour Cost {S5) 1.850.00 1,070.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



