
8/29/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108371&tab… 1/2

S9M01IZE

CC4/ASM19005939/Ega3s2 

April 1, 2019

Apr 3, 2019 9:32:56 AM

April 3, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLG6260Y

TPVD HONDA

VEZEL-1.5 HYBRID

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WANG JINHUI 

49 OCEAN DRIVE, 098192, Singapore 

 

 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097552?token=5905a2d1-db20-421f-aa5c-6551abcbb8fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097548?token=6aca1864-a57c-47e7-a0d5-952d6b4cac8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097547?token=d8af00db-a5c3-4230-bdb3-49ec7b80d73c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097546?token=54f65b91-6aa6-4350-9d29-16a03865fb68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097544?token=eb0b0c9a-122f-4d6d-8c8e-aa6f8087b0f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097543?token=cd787008-604b-42d5-a55d-7417b26653da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097542?token=91e35a0e-0aae-4e76-9bb3-f9b4a828bc8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 29,

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 TP EST LIST MARKED.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 MANDATE IA DD 20082019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 20,

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

April 8,

2019

 SLG6260Y VIDEO FOOTAGE 01042019.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

April 4,

2019

 EMAIL FROM WORKSHOP FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

April 3,

2019

 SMJ165B INSD GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
April 3,

2019

 SLG6260Y TP GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
April 3,

2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097541?token=320a44af-3c94-4422-a38f-5bbb0922a96b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074478?token=50f9e904-fd24-449f-9de5-3b23fa1132a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074479?token=abaeb6f4-933e-47f9-84fa-b8fbdaca96d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074477?token=4927dd98-24ed-4ce7-8320-81d5bb26ae4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074474?token=c893bd26-8853-446a-ae3c-37bf9f5c0cae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074475?token=b475fbd9-c90e-4456-8354-5abd964645bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074476?token=7cfb9f5d-1e25-425a-a1a1-640caac46d93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:818611?token=87597f2c-a3d3-4dab-9fbf-c3467fd79be9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:810667?token=66f477c0-728a-47a8-9200-e48cece04858&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:807909?token=cf03af35-715f-4689-a0d5-58b00d1d1ed6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:807911?token=6f07602f-6073-40e3-bcf8-db57c021141c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:807910?token=60f548dd-047a-4fce-81a5-250fd823ddd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

