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02 AUGUST 20I9

WANG JINHUI
49 OCEAN DRIVE
SINGAPORE 098192

Dear Sir/ Mdm

OUR REF : CC4lASM19005939/Efa3 ll S9M0llZE
YOUR RtrF : SMJ 1658
ACCIDENT INVOLVING SMJ 165B AND SLG 6260Y ALONG/AT NICOLL HWY
TOWARDS RAFFLES BLVD JUNCTION ON 01/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from WORLD AUTO PTE LTD acting on behalf of the oumer
of SLG 6260Y against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as your
vehicle chaaged lane and collided with third party. Under Motor Accident Guide, vehicles should
keep in the proper lane and change lane only when it is safe. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection ofyour
policy and seek to lake conduct ofthird party claim(s) arising from this incident, at your own cost and
defence, please reply to us within 7 days from the date ofthis letter. You intent must be formally
expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
oohkin@lkkauto.com within 7 days from the date ofthis letter if not orovided at our reoortins centre.
The list below is not all inclusive and further document may be reqrrired:

. Police report, Police Investigation result, appedl against the Tralfic Police offence and status
(if any)

. Driver's driving license or foreign driving license (ifany)
o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (If any)
. Copy ofthe letter of authorization
. Video footage of accident (if any)
. Statement and./or police report from independent witness(es) (if any)
. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim.



To protect your inlerest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our
prior knowledge and consent. Ifyou receive any correspondence or legal document such as a Writ of
Summons in connection with this accident, please forward it to us immediately. You may email it to
cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because

of any breach of policy terms and conditions you and.ior your authorised driver may have committed.

In the event ofreceiving and handling of any third party injury claim(s), we shall keep you informed
ofthe final indemnity upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact as at lvlr Poh Kin, Chong
(LKK Handler) 6841 2132 or pqhktq@lkkauia.cfEq Please quote our claim reference when you

contact us that we can assist you more effectively.

Yours sincerely,

Po

DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

cc AXA INSURANCE PTE LTD
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IETTER OF AUTHORISATION

ln the matter of the following accident:-

DATE OF ACCIDENT tot/o4lmLg

CLIENT'S VEHICIE NO : SLG6260Y

PLACE OF ACCIDENT : Nlcoll HIGHwAY TOWARDS SIM AVE

THIRD PARry VEHICLE NO : SMJ165B

l/We, ICRF PTE LTD

ADDRESS: 29 PAYA IEBAR ROAD, PAYA TEBAR OFFICE CENTRE

UEN/NRIC/FI N NO : 2oL624597K

Te,.(O) (H) (MOBTLE )

l/We hereby authorize and appoint World Auto Pte Ltd to act for me/us in respect of the above
matter up to the final conclusion of the said matter.

l/We hereby authorize and appoint World Auto Pte l-td to act for me,/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers or solicitors appointed
by the tortfeasor/insurers without the need to commence action.

l/We hereby authorize World Auto Pte ltd to receive on my/our behalf all settlement sums

and disbursements including loss of use/rentalto pay to yourselves allcosts you may at any
time receive in connection with the above mention matter.

DATED TI1IS 02 TH DAY OF APRIT YEAR 2O1g

(

(-ffi)
'.-t--,'

Name: LCRF PTE LTD

UEN No: 201624597K



Vehide No: srrJ 16sB {lnsd veh}

Model: HoNoAVEzELsLG 6260Y {'fP veh)

Date of Arcident/ Ti/nei 016412019/14 20

AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

1. PIEASE EXPRESSLY RESERVE YOUR CLIENT'5 RIGHT9IF 50 REqUIRED IN THIS 5ETTLEMENT DOCUMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREjUDICE BASIS AND SHOULO NOI CONSTRUEO A5 AN ADMISSION OF

LIABILITY ON AXA ANO THEIR CLIENT/TORTFEASON IN ANY MANNER WHATSOEVER.

3. AXA RESERVE5 THE!R RIGHTS UNOER THE POTICY TTRMS & CONDITIONS AS WEI.T A,S THEIR RIGHTS IN tAW.

Only appllcable to .ental claim - All document 3.e to be submitted with thir settlement confirmation. ln the event, rental
agreement / invoices ate nat teceived within 7 doys of this siSned confirmation, we will automatically revert to loss of use Elaim

per the NIMA ratee.

We/l confirmed that this i6 a full and final settlement that we and or our client have/had/has against you (AXA rnd their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/futurelarlsing from this accident.

ihatwe ofour client to act for and on their behelf in this.ccident.

Sienature of signature of /Workrhop rtami applicable)
Name of Representative:
Dater y glq

AxA lnsrrance Pte Ltd (CompanyReg. No-: i.99903512M)

8 Shenton Way s24{LA(A TowerSingapore 058811

AXA Cusromer Cenire *0.1-21/22

Telephonei+65 6880 4888 - axa.com.sg

Nnme oi Witne5s:
Datei V+. g. *^Yv'

C ll\.)

Repair Estimate :5 s-<73.5a
FinalReoair Cost :5 4,529-7A (WGST)

Lois of Use :S 300.00 5 davs at 5 s.m perdav
Renial {it arrv} :S davs at S per day

LTA / 6lA 9ear(h Fee 26
Others:

Final Settlement Sum

%yee Name : !/oRaDeu

: $ | r,mo.oo

to

ls Third PartyWorkshop GIA Re8istered? Ir' ] vfS I I NO {(indly indicate below)

A) For Non GlARegi.tered Worklhop: A8.eed liability _(%)
Bl ForGlAReSisteredWorkshop: BOLAApplicableiYes/^DlFBOLAScenarioNoi

BOLA Liability: 1.o (yo) Aesessed Liability (*)r_(%)
' Assessed Liobility ta be illed only fot choin collisions and lot coseswhere BOLA, daes not opDly.

!5-

llcn\ark!:

signature of AxA's iu rveyo r/rerj
Name oi AxA'5 surveyor /Represei
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WORI.D AUTO PTE LTD i I

;;Jlilil;##iN't'ilor,rrHdlcyor{z aloo \'
s'PoRE 577200

Tol No, : 645'13933 Fax No. I @t557576
E Mall : worldaut@slngnet.com.sg
Webslte : www'woaldauto.com.so
Tax Reg. No. : 200006765H Buss. Reg. No.:2000067651{

AxA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY f24.01 AXA TOWEI?
s'PORE 068811

attentlo[ | Motor Ctalm oepartment

contact : 68804888 Fax No. : 68804838

s/N ouantiW Particular

Tax lnvolce: F189376
0ate:0,/06/2019

Vehlcle Nunr, : slo 6260Y
Make/Model r HoNOA VEZEI HYBRID

chasslslEngJ :

Accldent Date I 01/04/201I
Clalm No. I TPl25{0/2019

Reference :

Pollcy No, :

unlt Prlce AmountsS

1.

4.

6.
7.

LIST ITEMS:
rRONT BUMPER
FRONT BUMPEP SIDE REIAINER RH
FRONT FENOER RH
FRONT FENDER WHEEI ARCH MOULOINO AH
FRONT FENDER HYBRIO EMBLEM RH

HEADI.AMP ASSY RH

HEADLAMP LOWER SRACKET RH

List Totatss :

20.00% Dlscount ss I

SPECIAL NETT NEMS :
FRONT BUMPER CI.IPS

FRONT FENOER WHEEL ANCH MOULOING CI.IPS

speclal Nett Total ss i

I.ABOUR :

CHECK & RECTIFY WRINOS WHEAE NECESSAEY

REr,/tovE & REPLACE DAMACED PAeTS TO FACILITATE PEPAIRS
INCI.UDINO PANEL BEAT, STRAICHTEN INNER PANEI.S

PUTW & SPRAY PAINT ON AFFECTED AREAS

Lalrour Totill SS :

620.80
38.50

495.00
145.00
88.60

1,850.00
78.80

5,516.70
665.34

2,653.36

30.00
20.002. 1SET

50.00

30.00

500.00

1,000.00

osTT% sS :
Amount Due SS:

1,530.00

4,233.36
296.34

4,529,70

I

\z
WQgrD Alt O PTE LTD



4t2t2019 lnvoico

. GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
RECORDS MANAGEMENT CENTREGEHERAL

IHSURAI{CE 6 Ruffl". Quay #1B-00, sinsapore 048580AssoctArto* phone: +65 6224 0O1O Fax: +65 6224 OOg0
RECORDS MANAoEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-19-051103
Date of Request: 0210412019 Your Ref No: Online Purchase

World Auto Pte Ltd
47 JIn Pemimpin
#01-02/03 Halcyon 2

f'ngapore 577200

Dear Sir/Madam,

Enquiry Date 0210412A19

Enquiry By Siti Zainab Binte Janni
TP Vehicle No. SMJ1658
AccidentDate 0110412019

( .ank You.

The images provided to you are iaken from the original reports forwarded to the centre by the members of
the General lnsurance Association of Singapore and we take no respbnsibility for their accuracy or contents
and shall be under no liability whatsoeveifor any loss or da'mage arising out of or in connection with the
reports or their images.

This is a computer generated document and requires no signature.

En Resu
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

SMJ1658 AXA lnsurance Pte Ltd 20 I 02 I 20 1 9 - 1 I I 02 I 2024 6338 7288

htlpsJ/slogapore.me men.com/claims/lndex.cfm?fusebox=MTRsas&fuseactlon=dsp-!6nlnvlp&refid=2104062&CFID=50707737&CFfoKEN=446... 1/2



4t212019

M
ffiETGENERAT
ffiF tHsurAficE
ITECORNS MANAGEMENT CENTRE

lnvoice

GENERAL INSURANCE ASSOCNfl ON
SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday io Friday gam to spm
GST Registration No: M4000'17735

TAX INVOICE

Online Purchase

OF

Our Ref No: GR-19-051103
Date of Request: 0210412019 Your RefNo:

World Auto Pte Ltd
47 Jln Pemimpin
#01-02103 Halcyon 2

frngapore 
577200

Dear Sir/Madam,

Enquiry Date
Enquiry By
TP Vehicle No.
Accident Date

02t0412a19

Siti Zainab Binte Janni
SMJ1658
0110412019

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1-87

GST Amount 0,13

Total Amount Due (GST lnclusive) 2.00

ihank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

lxl GIRO [] Cash [] Cheque

htrpsJ/singapore.mertm6n.convotaims/tndex.c-lm?fusebox=MTRsas&fuseacllon=dsp-genin!'tp&rend=2104062&CFID=50707797 
&CF foREN=4a6 ' A2


