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Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 64663022 Fax . 68966591
Co. Reg.No. 198400399N  GST Reg.No. M2-011899-3

VEHICLE ES

INDIA INT'L INSURANCE

ATTN: MOTOR CLAIMS DEPT

PARTS REPLACEMENT

1. Body Repair

1 REAR LH DOOR

2 REAR LH DOOR STICKER

3 REAR LH DOOR WEATHERSTRIP
4 REAR LH DOOR WEATHERSTRIP
5 REAR LH DOOR WEATHERSTRIP
6 LH SIDE SKIRT

7 REAR LH WHEELARCH

8 ROCKER PANEL

9 REAR LH RIM

Discount -20%

Special Nett
62 REAR LH TYRE

2. Labour Charges

Panel Beat, Cut, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area

Putty, Blend And Spray Paint on REAR Affected Area

Remove & Reinstall Cushions, Seats, Backrests, Inner Trim, Gamish, Roof Lining
and/or Upholstery to Facilitate Repair

Remove and Replace Rear LH Door Window Glass to Facilitate Repair
Dismantle and Transfer Door Fittings & Mechanisms to New Door

Cavity Treatment on New Parts
Conduct Water Seepage Test

LKK Auto Consuitants henos nolify
the Repawrer of he following:
o To rpmurviry Defone'afer aprey paining
« To dmpiay domeged pirts| dung resurey
= Farmy prom ans satyect o corfrmiion
* Thard party survey & on 8 “Wilheat Peguticn” hess
Nosoleepairdays) o siossd 7

« Sugolementary derm(s| must ba reurmeyed g0
i# §ubyoct 10 final approwsd rom Insurenos Compamy

Ackroweedoed ty Repare
Sgrature:

Capter

UETOMES SIGMATURE

ACCIDENT DATE  : 28/03/2019 @ 14:15
VRN - SKXB053M
MODEL - HONDA VEZEL 1.5
TP VRN - SHA3823Y
Qty S3 Unit §$ Amt S§ Labor
18 88000 §  880.00 /3
18 3500 § 300N
1 8 4500 § 4500 ™
18 2500 § 2500 K MR
18 2800 §  2800% "
18 28500 §  285.00 ~1
18 17500 §  175.00 .o
18 24500 §  245.00 A¥
18 81300 § 813001~
§ 2531.00 ER%E
$  506.20 |3 3L
§ 202480
1 s 12300 § 12300 » AA
§  123.00
PARTS TOTAL § 2147.80
$ 1.25&(:-:1--?}“‘
$ 1,000.00 U+
$ 180.005. ™
s 10000 €"°
§ 150,00 £ D
$ 8000 Z:
512000 Jp-
LABOURS TOTAL $ 288000 "7
AN PR Grand Total : § 5,027.80
l“’“: AT RS ¢ s astes
;Lr' Nett Total § 5379.75
o o
— ‘. 'u d
ﬁﬁ.“*’\ ]'t 1966 Ho

{hﬁ l-.
(,n-,

Cuve Hi s

(?'h+ k

Hha«

HITACH! CAPTIAL ASIA PACIFIC PTE LTD

[MANAGER)
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' PARF/COE Rebate Enquiry

. » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type: Singapore NRIC
Owner 1ID: 34711
Vehicle Details
Yehicle No: SKXBOSIM
Yehicks to be Exported:; Yeu
Intended Deregistration Date: 30 Apr 2019
Wehicle Make: HOMDA
Vehicle Modal: VEZEL 15X CVT
Primary Colowur: White
Manutacturing Year: 2015
Engine No.: L15B4022656
Chassis No. RU11102656
Maximum Power Output: 6.0 kW (128 bhp)
Open Market Value: £17.407.00
Qriginal Registration Date: 29 Dec 2015
First Registration Date: 29 Dec 2015
Transfer Count 0
Actual ARF Paid: $9.407.00
Intended PARF Rebate Detalls
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Dec 2025
PARF Rebate Amount: £7.055.00
Intended COE Rebate Details
COE Expiry Date: 28 Dec 2025
COE Category: A-Car up to 1600cc & F7kW (130bhp)
COE Period[Years): 10
QP Paid: $55.399.00
COE Rebate Amount: £34887.00
Total Rebate Amount £43942.00

Page | of |

The infarmation contained herein is correct as at 01 Apr 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy Pubtic BeforeDereglnput?FUNCTION ID=F0304...  1/4/2019



Hitachi Capital Asia Pacific Pte. Ltd. Pr 3233 - =
Jun Taiyo Service Centre

— 20/
Mo. 8 Fourth Lok Yang Road Singapore 629705 -4
Tel : 64663022 Fax : 68966501 | % 86 -4
Co. Reg.No. 189400399N  GST Reg.No. M2-011898-3 L+ | | 80 -w
I TE T: 2966 4o
NDIA INT'L INSURANCE ACCIDENT DATE  :28/03/2019 @ 14:15
VRN | SKX8053M
ATTN: MOTOR CLAIMS DEPT MODEL : HONDA VEZEL 1.5
TP VRN | SHA3823Y
Qty S§$ Unit S$ Amt S$ Labor
REP M
1. Bod r
{ REAR LH DOOR 1§ 88000 'S 88000 —
2 REAR LH DOOR STICKER 1 % 3500 § , 3500wk —
3 REAR LH DOOR WEATHERSTRIP 1 8 4500 S 45,00 ° v
4 REAR LH DOOR WEATHERSTRIP L 2500 § 25007
§ REAR LH DOOR WEATHERSTRIP 1§ 2800 § 28007
& LH SIDE SKIRT 1 s 28500 § 285006
7 REAR LH WHEELARCH 1S 17500 § 47800 AT
3 ROCKER PANEL 1 8 24500 §  245.00 ”¥
9 REAR LH RIM 1 8 81300 $§ 81300 atl—
§ 2531.00
Discount -20% $  506.20
S 202480
Special Nett
62 REAR LH TYRE 1§ 12300 § 12300 »*
§ 12300
PARTS TOTAL § 2,147.80
2. Labour Charges
Fanel Beal, Cul, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area 3 1.25{!.00-5, ow
Putty, Blend And Spray Paint an REAR Affected Area §  1,000,00 S0C
Remaove & Reinstall Cushions, Seals, Backrests, Inner Trim, Gamish, Roof Lining ] 180.00
and/or Upholstery to Facilitate Repair ' .
Remove and Replace Rear LH Door Window Glass to Facilitate Repair s 100.00 €%
Dismantle and Transfer Door Fittings & Mechanisms to New Door § 15000 60
Cavity Treatment on New Parts § 80.00 2%
Conduct Water Seapage Tast ] 120.00 ;;;-
LABOURS TOTAL § 2.880.00
T PaTe Grand Total : § 5,027.80
it-\{glh‘w A4 - Add 7% GST : § 35195
N Nott Total § 537975
Ho. of rapair days: 7 l “] 1 ﬂ". .
M3~ }bkﬂ nat A0
- If \ !. - I
r‘ﬂ_-‘f‘ k - f:'L" \
_ \ T
ITTEMMIES, SAaTLIBE o q '3;;,""\ HITACHI CAPTIAL ASIA PACIFIC PTE LTT
{ (MANAGER)

{.:_H i { lj-t'k L,L,v'h-'l{“‘h‘




4/8/2018

Marimen e-Claims

Claim Audit

= AUDIT TRAIL

By

No. on Audit Remarks
[A]
1 '1’:_"‘1;" 2015 cim ptl Modified Claimant's Name: -> OH SZE WEE. Claimant's ID: -> 576434711 sL;: .
Pel |
[A] |
2 f:,‘z‘g‘ 2019 gim veh Modsl Changed (204808) HONDA VEZEL 1.5 (A). g‘: .
: Pal |
5050 Reg No: SKXBO53M, Acct Date: 2019/03/28. Cialm Type: TP. Insurer: India International {:‘3 -
3 18:35 Cim Created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Work Shu |
: shop: Hitachl Capital Asla Pacific Pte. Ltd (HQ) o |
03 Apr 2019 ll.: .
pr " u
§ e Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): o
Pei
3 [A]
5 1e50 2717 AdjNextRpt Changed  Next Rot:Final Rpt.Due Date:2019/04/12 o
Pei
03 Apr 2019 A
g 03 Apr Ad] Mandate Set Approved:0.00.Reinsp:Ad) decides. iy
16:25 Shiu
Pei
03 Apr 2019 E: ;
~ 1]
7 e Label Added (30653):Direct Settiement. rap
Pel |
03 Apr 2019 (A]
B 1&as Ad] Adjuster Assigned  [None] -> MOMD TAUFTKH BIN HAMID ;::
pel
08 Apr 2019 (Al
L Rt Cim Dtl Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ;‘ﬁ:
Pel
[A]
08 Apr 2019 Cur.Req:0.00:PODS Liability; 100% Remarks: Insured driver reversad and collided Into T CHAN
| 10 S Adj Mandate Request TR T iy
LE
Dats From 4| > pateTo 4|77 »| Audit Type None v G
ACTIVITY a
‘No record =

'Merimen Billing for this case - Transaction History

|| Ead M

Bill Date

Act Type

‘No bllling ltems

I

Aot Mame

Co Name

[ErEnch

Fat

Amoiuni

httpac/fsingapore. mermen.com/daims/index.cimMusebox=M TRad|uster&fuseaction=dsp_viewhisloryScaseid=8087884axtid=2997664CFID=5101516...

12



View Received Message

This mall s associated with :
“SKNBOSIM (MCT19030741)
[SHA3823Y]
™
OH SZE WEE
Mar 28 2019 2:00PM

[COMFORT TRANSPORTATION PTE LTD]
Hitachi Capital Asla Pacific Pte. Ltd

|_Reply | _Repiy All | _Mark as unread | | Print Message | | Deete Message | Forward |

From mwmu_tWMJmm 09/04/2019 09:09 AM.
To . LKK_H e — —

Approved:D.00:Agread to do direct settiement. Pleasa revert with your guantum advice

DOCUMENTS SUMMARY

There are no documents.,

hitps://singapore.mermen.com/claims/indax.cimHusebox=SVCmall&fuseaction=dsp_viewlmode=1&linboxid=1463657&IDomainld=11810bjId=88584I..

. IR
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* 'Nivitha (LKK Auto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Sir/ Mdm,

Motor Claim - Il <motorclaim@iii.comsg>

Tuesday, 2 April 2019 3:15 PM

Vonn, LM Siow; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Sundari Nagarajan - 1l

RE: SKXBO53M / SHA3823Y DOA: 28/3/2019 TP SURVEY & LIABILITY
SKX8053M.PDF

Please conduct a survey on TP vehicle SKX8053M and let us have your report urgently.

This claim will be handled by Ms Sundar,

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

P Inpia
® @ INTERNATIONAL

InsurancE
EIiNGAFORD
Sirving LA g mnoe [T
B4 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext = 248

From: Vonn, LM Siow [mailto:vonnim.siow@hcspl.com.sg]

Sent: 02 April, 2019 2:27 PM

To: Motor Claim - lIl <motorclaim @iil.com.sg>
Cc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; JiongHow, Ng <jionghow.ng@hcspl.com.sg>
Subject: RE: SKX8053M / SHA3823Y DOA: 28/3/2019 TP SURVEY & LIABILITY

Dear sirs,

Please assign LKK to conduct the PRI,

Thanks & Regards

Vonn Siow
Motor Claims Advisar
Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705



- DID: 6833 6274 Mobile: 96435107
a: yonnlm.sio hespl.com.s
w www.hitachi-capital.com.sg

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Tuesday, April 2, 2019 2:11 PM

To: Vonn, LM Siow <vonnlm.siow@hcspl.com sg>

Cc: Jamilah, Binte MohdKassim <jamilahbegum @hcspl.com.sg>; JiongHow, Ng <jionghow ng@hespl.com.sg>
Subject: RE: SKX8053M / SHA3823Y DOA: 28/3/2019 TP SURVEY & LIABILITY

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o [nDIA
PY @ InTERNATIONAL

Insurance
sl MGArPO RN

Sarving it reyiem sty 197
&4 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Vonn, LM Siow [mailto;vonnlm.sio l.com.s

Sent: 02 April, 2019 1:45 PM

To: Motor Claim - Il <matorclaim@iii.com.sg>

Cc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; JiongHow, Ng <[ionghow.ng@hcspl.com.sg>
Subject: SKX8053M / SHA3823Y DOA: 28/3/2019 TP SURVEY & LIABILITY

Dear sirs,

We refer to the subject above and the attachment is for your reference.

Vehicle is NOT IN workshop.

Kindly arrange survey with us and advise on the liability.

Thanks & Regards

Vonn Siow
Motor Claims Advisor



- AutoServicing
Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705
DID: 6B33 6274 Mobile: 96435107
e: vonnim.siow@hcspl.com.sg
w: www.hitachi-capital.com.sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

3
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BI1472018 Meriman a-Claims

View Received Message

This mail is associated with :

*“SKXBO53IM (MCT19030741)
[SHA3B23Y)
Lid
OH SZE WEE
Mar 28 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Hitachi Capital Asla Pacific Pte. Ltd

Regly | Reply All | Mark as Unread | Print Message | Deiete Message | Forward |
Fram India International Insurance Pte Ltd (HQ) (II1_SG), sent on 13/08/2019 12:23 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$3545,30) - SKXB053M - Claim Handler: Sundari Nagarajan

Approved: 3545.30:Please request TP WS I‘.I!l_l"l;'fl:t Involce for Cost of repalrs In [II's name

| DOCUMENTS SUMMARY
There are no documents, h

https://singapore.merimen.comiclaims/index cim Husebox=8YCmaildfuseaction=dsp_viewAmode=1&iinboxid=1531450&8Domainid=11&i0bjld=3... 12



JiEM

@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. 8 Fourth Lok Yang Road
Singapora 628705
India International Insurance Pte Lid Date - 28/05/2019
64 Cecil Street
#04/#05 10B Bullding
Singapore 048711
Re : Accident invalving vehicle no.: SKXB053M and vehicle no(s): SHA3B23Y on 28/0%2019 at Yuan Ching Road near Blk
138A Service Road
Dear Sir,

Relerance 1o the above accident, we are submitting tha following claims on damages (o our client's vehicle caused by your
insured's vahicle.

] Warkshop repair bill (Cost of repairs) TP20081283 $3,174.05
[ Loss of use vehicle for § days at ($0.00 /day)
[ Medical expenses
L] Surveyor report fee - 1
] Rental invoice F l' $363.80
O Pain & suffering \ i o \ | \'.':"
[ Traffic polics investigation fee bV A\ b
Search lee ' \ §7.45
] Others

Grand Total : $3,545.30
Please find the following documents enclosad,

[ Accident Report [ Police Investigation Result
&1 Repair Bill ] Medical Receipt

& vehicle Rental Recaipt [ surveyor Bill

] Search Fee Receipt [ Excess Bill

I My Insurance Company

[ Policy No

[ Others

We look forward to your settlement within 30 days falling which you have 1o bear all costs incurred for engaging a solicitor to
‘nuhh us to recover full settlement from your company.

Thank you. :

Hitachi Capital Asia Pacific Ple. Ltd.




HI t.*\l -

inspire the
AUTHORISATION TO ACT
| We, D e Wi of Sicerend
» owner of _Qkx!&‘of}. i\ hereby

authonzed HITACHT CAPITAL ASIA PACIFIC PTE LTD, (~The Workshop™) to act for me us with

respect to myour ¢laim for the tepair costs and or rentd] and or Joss of use for myour vehicle number

that was damaged pursuant to the accident accur{ed on 29 |03 >\
\11'..[-[.1\ C Lyas fce d cnsey Bk BRA - Stana Keeo wvolving vehicle number
i 2223Y

I We further authorise the Workshop to settle my our above mentioned claim in @ manner thar they deem
fit and The Workshap is further authorised 10 receive payment funther 1o sentlement of my/our claim with
payment cheque being made 1n favour of HITACHI CAPITAL ASIA PACIFIC PTELTD.

The settlement The Workshop may reach on my/our behalf is on without prejudice and without admission

of liability basis insofar as the driver'ownerinsurers of the other vehicle's is concerned.

Pursuaat 1o Personal Data Protection Act 2012, [ We hereby agree that The Workshop may disclose or
share my personal data to any authonized service providers whom The Waorkshop would necessarily need
to cooperate, interact or work in one way or another in serving me or meeting my raquests.

If Lwe are not able to recover full amount for the repair cost from the 3 Party’s Insurance Company
in 6 fsix) months time from Invoice Date, HITACHI CAPITAL ASIA PACIFIC PTE LTD (HCAP)
shall bill to yowyour Company for the balance/full amotunt of the repair cost. HCAP will close this

case without prior notice If we are unable to recover within 2 years,

D {We understood the explanation done by HCAP. ':i :(?""

N

fatgmatiira)
Daedihis__ 4% gavor 3 (monthy W .
=
.i:
( d#"o E
Signed by Claitnant Stunad by li‘t!.tuhIL'apl!-.ﬂ Asin Pacific Pte

Lul
(with Co's stamp for sehicle under Co's name)

Z Hitachi Capital Asia Pacific Pta. Ltd IMain Cifics) co feg ra vessmsamin

4
!
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‘ I'ilb'lr\ INIVIA IS VPRNA T ION AL Isstiasel T i
. . |HT!RN.HH1HM g % . ST Py B L
! i LEINE LRy Bk B
I\hllm..'\:l.l P - "
x.-:-.-.‘-....:..l...l...l WIS M A T ——

EXPRESS SETTLEMENT

Ill- Direct Settlement (PODS)

India Ref: MCT12030741
Claimant Ref : SKX BO5IM

Wali, _Hitachi Capital Asia Pacific Pte. Ltd {"the warkshap”) hereby eonfirm Ihat we/| have reached an agreement
with the appointed Surveyor of Indla Intematicnal Insursnce Ple L LXK Auto Consultants Pre Lid (rarma
of Surveyor) with respect 10 the amount claimed for 5§ 317405 cost). S$_363.80 (loss of
sefrentol), 5§ 745 (saarch fee), vehics MMMMMthwlwmm
on U008 (date) st _138A YUAN CHING RD (focatlon) invalving vehicle no, SHA 3823Y (ingyreg
vehicle) This is pursuant to Ine inspection conducted an 10/0472015 (date) at “the workshop™

We/l confirm thal we/l srelam authorized by the owner OH SZE WEE {"the third party
dﬂmm"}uf'nl'mnumﬂﬂﬂh‘hmhdﬁmHHMM“MWMMMMMMM
mmmmmwm-mmmmmm.wmu humhumerwnmmmmwm
party clalmant”™

WMmenhnmmarmw&mmwwwmmhdmhnmmhl
mwwmmmmmmmmniﬂmﬂnmrmmmwmlm;
n.m-rummmhmhmmmmmwmmmmmmmu-wmmmm
of use pursuanl io the damage o KX B05) M (vehicle no.) as & result of the accident

Wlﬂmnﬂmﬂuthnwmmtmmudm&mmrwhlmmuldldﬂmorhﬁrdmﬂyw
MWHM:MMtWNMMWMUM mmwmmmmmmnuy
basis

This agreement s sutijact io tha application of Singapore law and the Singapare Courts have exdusive jurisdiction over any
dispule ansing out of the sama.

Vel autharza you o pay [he lolal amount Qf$$a.“u.-m _}ﬂ Hilaeh Clm Asia Pacific Pie Lig

Dated this . 272 day of M“” .20\
A CAPITAL ASIA PACIFIC PTE ",

L i e e T e I R mmm: WTﬂ
Signature: ~RASHI SEHIMGTD (MBI - Signature 5
: *I"-;Mhr “tha workshop™ [with chop) vy
; -\-“-_ Tunen Der 'F"'_"' ' - Mame LKK Auto Canaultants Pie Lid

i 1Ak 344 we: *

Aadress: 2 Pou l"_hlffﬂ-{—&") A o
& bLAss 3 =

Maticrally, _rSﬂfii £ 3 . Mationaliry

o g — B Occupation:




@ Hitachi Capital Asia Pacific Pte, Ltd.
Jun Talyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705
Tel: 64863022 Fax: BB006591

Co.Reg.No. 199400398N GST Rag, No. M2-0118098-3
TAX INVOICE
WS : India Intematinal Insurance Pte Lid Invoice No : TP20091283
64 Cecil Street Accident Date - 28032018
#04/405 10B Building Veh Regn : SKXBOS3M
Singapora 049711 Model ! HiVezal 1.5X-WS20/12/15-
28112118 AC WEF12/2018
{2x)
Altn : Maotor Claim Dapt Diate : 28/0572019
Terms - Odays
Due Date ; 28052010
Your Insurod : SHA382ay
Total Pages o (O
i Qty Silnil S5Ami Silabaor
1. Body Repair. Parts & Labour Charges
1 Parts 1.786.40
2 Labour 1.180.00
SubTotal: 000 206640
Grand Tolal 2,966 .40
Add T % GST: ) gl}?ﬂﬁ
Net Total After GST : 3.174.05

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FROM DUE DATE

All cheques should be crossed and made payabla lo :
Hitachi Capital Asia Pacilic Pta. Lid.

Sarvice Manager
Job done by -




& Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
Mo, 8 Fourth Lok Yang Road Singapore 629705
Tal: 64663022 Fax: GBEGESD1
Co.Reg No. 188400308N GST Reg. No. M2-0118989-3
TAX INVOICE
M/S : Mrs Oh Sze Wee [Hu Shiwei) Invoice No . NR40091303
Bik 548 Jurong West Straet 42 Accident Date - 28/0 32010
#0817 Viah Regn ¢ SKXB053IM
Singapore B40548 Model . HVezel 1.5X-WS528/M1215-
28/12/18 AC WEF12/2018
(2x]
Attn - Mrs Oh Sze Wae (Hu Shiwei) Date . 2810572019
Tems . Odays
Due Data . 281052019
Your Insured . SHA3B2Y
Total Pages = 141
Qty SSunit SSAmi S$labor
.L.EIEILEI!
1 Rental of SKDBB24K for 4 days 4,00 85.00 340.00
SubTotal: 34000 0.00
Grand Total 34000
Add T % GST ; __EBE_D
Not Total After GST : 363.80

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FROM DUE DATE

All cheques should be crossed and made payable 1o
Hitachi Capital Asia Pacific Pte. Lid

LK :

Sarvica Manager
Job done by :




| - - Replacement Vehicle Report
| particulars of Hirer |

; Mame Mrs Oh S2a Weas [Hu Shiwsi)
: Company's Mame Mrs Oh Sre Weae |Hu Stwwar)

Address Bik 548 Jurong West Strest 42 #06-171 Singapor= 840548

Vehicls Mo SKXB053M

Tai 87427120

HP gr427T120

Vehicle Panticulars Reason lor Replacamant

Vemoie No : SKDBB24K ] Accident

Maker Toyota O Repar

Modal Vios [ Others

Petroll 100 —— “ Patrol: 100 [—

Date 10/04/2019 —— | pate 1% 1% A —

Time 524 P %0 Tima e P~ .

w8200 (xm) A7 31734 Mieage (km) 2073

No of Keys (pes) i T4 | NoofKeys ipcs) | 5 7T

oy - S— — ?
— L
G —_— r ¥
Othars
Mark “X~ on ODamages Parts ———eit :
S | —— T . |
'-?- l'ﬁ | : | ! " —~—"."
L J  e=—s

| F'We herety confirm our acceptance

A2 LA A
Mame -4 Nama
HF . b=
A IS ] ‘\ -
S al,
Forfan behalf of Hitachi Capital Asia F‘mﬂ@d’ Lid Forfon baha¥ of Hitachy Capital Asia Pacific Pta Lid

1 Excass 51,000 in Singapare / $1,500 in Malaysia Adcitioral Excass of $1.000 fot young dnver age 25 years &

below or dnving hcensa less than 2 years ' '
£ In case of vahaole's Insurancs is undar Third Party only Excess i o cover for any mrg pary damage or injusy claima
3 Tha Leszas shall be responsible for same petrol leval (325 00 / quartes) and all raffic offences

| Othars




Land |r;:rn;inrI&‘m[imrir;'

Land Trarsport Autharity
10 Sin Ming Drive
Singapore 5T5701

GST Registration No | M3-0008520-2

Aeceipt No | ITNET-00000-180401-001872

Pravious Recept No

S/N Item Description/
Business Transaction Reference
No.
Resuil of insuranca Enquiry - SHAIB23Y
As al 28 Mar 2018/14.15:00
Insurance Co: INDIA INTL INS PTE LTD
1 Insurance Enguiry - SHAIBZIY
Fas
20190401142858128181

Primt DawTims

Recelpt DataTime

Taz Involce/Receipt

Sub-Total
Total Belore Rounding
Rounding Difference
Total Amount Payable
Paid By
EEErerrittebi it
Total
Cash Change
Tenderad Amount
Excess Rafundable Amount

THANK YOU AND HAVE A NICE DAY!

01 Agr 2019 / 14:20:53
01 Apr 2018 1 14:20:44

Amount GST Amount
Before Amount After GST
GST (5%) (55) (5%)
7.00 0.49 7.40
7.00 045 7.48
7.00 0.48 7.49
0.04
7.45

Cradit Card: Visa
MasterCard 745
745
0.00
7.45
0.00

Pleasa ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Mernmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birest Setilement

CLAIM SUBFOLDER TRACKING ; N . |
it |Hﬂ|hﬂd Est Submitted Id] mgﬂm Al Rpt A Summitted |I|‘Il Auth'ed Status :
e |04 80r 2018 e $$2,966.40 582,966.40 Punesieny for Survay

| _tot ey | o aci hot | Eatt Estimaten | | view mpe | w"ml

Main Reference

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
InSured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo, -

Mo . |OMSIEWEE ID: 576434711
Vehichs Reg. | KXBO53 | . |28/03/2019 14:00 - :59

Mo e el Date of Loss: |18 months and 28 Days From LTA Reg Date (Man ¥rj]

1 | Policy/Cover
cum e [10 MCTI9030701 ™ moowoos
Wietichs Reg.
Na. | sHA3B2IY Eﬂm?ﬁl' 50766728159-03
(Insured):. | ; '

|- — M — e ————————— o E'I:'m:
Regainer: : Hitachi Capital Asia Pacific Pte. Ltd (HQ) %o 8 Fourth Lok Yang Road, 6259705 Poneer - Tel: 54663022
o India International Tnsurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Sundarl Nagarajan - 6347 6071]

IChlm.lnl‘i
Ilﬂiuf‘l!r:

|i‘l‘llc Income Insurance Co-operative Ltd (HQ) - Tel:

i LKK Auto Consultants Pre Ltd - Tell 6256-3561 .., [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt dus
Adstert | 42/04/2019) (Hay e : w o o

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail ||

+ 115G (13/08/2019); Alert - Adj Mandate Approved (S$3545.30) - SKX8053M - Claim Handler: Sundarl Nag...
+ [11_5G (08/04/2013): Alert - Adj Mandate Approved (5$0,00) - SKXB053M - Claim Handler: Sundari Nagars...

Wiew All Search Tasks ] Crealn New Task
Handlar Assigned By Completed On Created On Dona?

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/8/2019



Merimen e-Claims

Claim Documents

*SKXB0O53M (MCT19030741)
[SHA3B23Y]
T
OH WEE
Mar 28 2019 2:00PM

[COMFORT TRANSPORTATION PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

Upload Docomants |  Upioad Phatos | Compuse Naw Letter |

Page | of 2

|

Viaw [Vien in Browser v

Photos/Images Sperpese (vl B
INu |l'l|lhﬂp‘m LKK Aulo Consultants Pte Litd (HQ) Thumbnall | Print
I [13/08/19 11:05 | Genaral View 0 | Loadws | A
3 10819 1105 | General View N | D | caws | M
3 |13/08/1911:05 | Genersl View = =—— _q' Load WG | B
4 130819 11:05 | General View O | weaws | &
& 130818 11:05 | General View - 0| oowc | &
& 130818 1108 General View O wedws | &
7 IN0E18 1105 General View O wcars | &
5 1U08/1511:05 | Genersl View . 0  ldws |
8 |13/08/1911:05 | Genersl View 0 | earc | A
10 108/19 11:05 | Genersl View O | wews | B
11 13/08/19 11:05 | General View 0| lccdavc &
12 13/08/18 11:05 General View D | Load wG | E'
13 1UDR/19 11:05 | Generat View - O | caws | |
14 13/08/19 11:05 General View D | wadvc | B |
(15 [13/08/19 11:05 | Genaral View 0 | wws | &
16 |13/08/18 11:05 Ganeral View D | eadic |
17 |1U0BM9 1105 | General View D | toedivc |
(18 |1/08/19 11:05 | Genersl View D | wedwc | B
19 13/08/19 11:05 | General View 0| sdrws | A
20 [120B/19 1105 | Ganeral View O | ladws | B
21 [12/08/19 11:05 | General View D | Loadirs Eﬁ
22 |13/08/19 1105 | Genersl View o D s &
23 |13/08/19 11:05 General View D | loadies | &
24 13/08/19 11:05 | Reinspection Phote 0| cars )
35 13/08/19 11:05 | Reinspection Phato O e o
26 | 13/08/19 11:05  Reinspection Photo O v &
27 13/08119 11:05 | Reinspection Phots O weare | @ |
28 |13/08/1911:05 | Reinspection Photo 0 | wars | @
(29 |13/0A/19 11:05 | Reinspection Phato B tcars | M
130 |13/D6/19 11:05 | Reinspection Photn o 0! cadwes | B
'3 | 13/00/19 11:08 Reinspection Photo B [1] | Load G
31 13/08/19 1105 | Reinspection Photo O aws | A
iaa iwmisum& Relnspection Photo D | lesdiec |
34 1308/19 1105 | Reinspection Photo O | oadws | A
35 |13/08/19 11105 | Reinspection Photo 0! wdrs | B
36 | 13/08/19 1105 | Reinspuction Photo O | wedws |
37 |13/08/19 11105 | Reinspection Photo 0 | Losdpc | 3

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

30/8/2019



Merimen e-Claims Page 2 of 2
!'hﬂ;-ﬂm; 3 per page r;t_l_?_h
to | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnail Print
38 |13/06/19 11:08 Relnspection Photo 0| toadiec | A
39 1308/15 11:05 | Relnspection Photo @ | leadiec | A
50 | 13/08/19 11:05 Heinspectian Phate 0 | tosdiec |
jos
41 |13/0B/19 11105 | Relnspection Photo 0 Lesdiec | A
43 1y0n/19 11108 Relnspection Photo 0 | Load e ﬂ_‘
43 |[13/08/19 11:05 | Aeinspection Photo O | oadies | A
44 |13/08/19 1105 | Reinspection Photo - ©  iosows | &
45 | 1W/08/19 11:05 Reinspection Photo ) | Loadirs &
46 | 13/08/19 11:05 | Reinspection Photo © | Loadiwc | A
&7 _'nfwu 1106 | Reinspection Phoio © | wedies | A
Documentation 1 per page _M“'T @
o Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 0304/1% 1535 | EMAIL FROM I11 DD 02042019 © | LosdroF
3 0VD4/19 16:26 TP EST & GIA REPORT Loag BOF
3 15/04/1905:28 | TP ESTIMATE- MARKED Load POF
4 OB/OB/1D 16:47 | LTA SEARCH ) | Load POF |
5 0B/0E/19 16:47  |ROD Load PDF
& 30/08/18 03:47  WORKSHOP INVOICE Load PDF |
7 30/08/19 0947 AUTHORISATION TO ACT FORM | Load PDF |
B 30/08/19 03:47 | DISCHARGE VOUCHER Load POF |
§ 300819 00:47 RENTAL RECEIPT 0 | Loadror |
‘Mo | Finalized On  Indls Internationsl Insurance Pte Ltd (HQ) Thumbinall | Print
1 040419 08:48 | Singapore Accident Statement 0 | Load FOF |

Documents Checklist
DOCUMENTS CHECKLIST neset | save | prime |

There are ne document checkints configured.

Our Checkilst Remarks - LKK Auto Consultants Pre Lid (M)

Show Remarks Tar [ Handiing Insurer
ot mmmmmﬂ-:umn—.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1ess07152r)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408833

Tel: 6256-3581 Fax: 6B44-8805 Email sur@ikkauto.com;assignmentis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/I1112005908/T1WB302
Date: 30/08/2019
BEFERENCE
Handling Insurer: India International Insurance Pie Ltd  Policy Na: MCOMOD15
Ciaimant Vehicle syxaos3m Insured Vehicle No:  SHA3823Y
Date of Loss: 28/03/2019 Nature of Claim; TP Claim No: MCT18030741
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKX3053M
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: L15B4022656
Reg. Date: 29/1212015 (Man. Year: 2015) Chassis No: RU11102656
Colour White Odometer: 45772 km
Engine Capacity 1496 cc
Market Value/New Car Price.  N/A
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 215/80 R16
Front Lefi Side: Dunlop 6 mm Rear Laft Side: Duniop 6 mm
Front Right Side: Duniop B8 mm Rear Right Side: Duniop 6 mm
Thw abcve vaiues represent the remaining fyre reads depth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Parts 2,147 .80 1.786.40 361.40 16.83
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.880.00 1.180.00 1,700.00 59.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 5,027.80 2,966.40 2,061.40 41.00
+ GST 7.00/7.00% (5§) 351.95 207.85 144 30 41.00
MNett Amount (5§) 5,379.75 3,174.05 2,205.70 41.00
+ Car Rental (4.0 x 5585.00/day + 7.00% GST) (S§) 363.80
+ Doc/Search Fee (S§) 7.45
Nett Liability (S§) 3,545.30
INSPECTION
Date of Assignment 02/04/2019
Date Inspected. 10/04/2019 Inspected At Hitachi Capital Asia Pacific Ple Ltd (HQ)
No 8 Fourth Lok Yang Road
Singapore 628705
Eslimated Period of Repair 4 0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/82019



Adjuster Report Page 2 of 4

Adjuster: MOHD TALFIKH BIN HAMID Manager: VIVIAN LAU PEI FENG

NOTE: This repoif represenis our findings at the lime and place of ingpecticn siafed herein. Such inspection has boen carmed ouf i the best of our
hhowledpe and ablity but any ofher labilly under any other circumnmsiances is hereby erpressly escluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Las! Synchronised: 08 Aug 2019)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKXBO53M)
Validity: These estimales are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer’'s Amount

1 1 *REAR LH DOOR Bent 880.00FL *B80.00FL
2 1 *REAR LH DOOR STICKER Necassary 35.00FL *35.00 FL
3 1 ‘REAR LH DOOR WEATHERSTRIP MNecessary 45.00FL *45.00FL
4 1 *REAR LH DOOR WEATHERSTRIP Not Necessary 2500FL *-FL
5 1 *REAR LH DOOR WEATHERSTRIP Mot Necessary 28.00FL *FL
g 1 *LH SIDE SKIRT Cut 285.00FL "2B5.00FL
7 1 *REAR LH WHEELARCH Cul 175.00 FL “175.00FL
8 1 *ROCKER PANEL Repair 245.00FL *-FL
8 1 *REAR LH RIM Cul 813.00FL *B13.00FL
0 1 *REAR LH TYRE Not Necessary 123.00FS *-FS

FeFranchise part S=SpcNett L=ListhemOisc
Sub Total ({S$) 2,654.00 2,233.00

- List Item Discount on L Items 20.00/20.00% (S$) 506.20 446,60
Total Parts (S§)  2,147.80 1,786.40
[ Report was unsubmitted during this print-out. |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEAT ,CUT WELD ,RE-ALIGN & REPLACE DAMAGED  New 1.250.00 500.00
PARTS OF REAR AFFECTED AREA
2 PUTTY BLEND AND SPRAY PAINT ON REAR AFFECTED New 1,000.00 500.00
AREA
3 REMOVE & REINSTALL New 180.00 0.00
CUSHIONS ,SEATS ,BACKRESTS ,INNER
TRIM ,GARNISH ,ROOF LINING AND /OR UPHOLSTERY TO
FACILITATE REPAIR
4  REMOVE AND REPLACE REAR LH DOOR WINDOW GLASS Mew 100.00 80.00
TO FACILITATE REPAIR
5 DISMANTLE AND TRANSFER DOOR FITTINGS & MECHANISM  New 150.00 60.00
TO NEW DOOR
L] CAVITY TREATMENT ON NEW PARTS New 80.00 30.00
7 CONDUCT WATER SEEPAGE TEST New 120,00 30.00
Gross Labour Cost (S§) 2,880.00 1,180.00
Report was unsubmitted dunng this print-out. ]
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



