
From:
Sent:
To:
Cc:

Subject:

Cecilia Chong (LKK Auto)
Friday, 12 April 2019 5:19 PM

MARK.TAN@VISMARK.COM.SG

Hsiao Tong (LKKAuto); Admin A; Vic (LKKAuto)
<NOTIFICATION LETTER TO INSURED) Your ref: GBF 5015U (Our ref:
CC4IASM 19005902/ga3) ***ACCIDENT INVOLV|NG GBF 5015U &yN 9253H ON
29/10/2018 *..

12 APR 2019

VISMARK FOOD INDUSTRIES PTE LTD
ATTN: MR MARK

Dear Sir/ Mdm

OURRf,F :CC4lASMl9005902lga3
YOIIR REF : GBF 5015U
ACCIDENT INVOL\TNG GBF 5015U AND YN 9253H ALONG/AT FI]RAMA RTVERFRONT HOTEL
CARPARX ON 29110/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalfofthe owner ofYN 9253H against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits ofthe case and according to the rights afforded under the
policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date ofthis letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date ofthis letterjf not orovided at our . The list
below is not all inclusive and further document may be required: ,

a

result, appeal against the Traffic Police offence and status (ifany)
drivirig liCense (if any)

. Coloured photographs ofaccident scene (if any)
o Coloured photographs ofdamage to all vehicles involved (If any)
o Video footage ofaccident (ifany)
o Statement and/or police report from independent witness(es) (if any)
o Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed

ofyour legal representative(s) and the status ofthe claim



To protect your interes(s) in the handling ofthis claim, please do not discuss liability with any ofthe Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.

' This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach ofpolicy
terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling ofany third party injury claim(s), AXA shall keep you informed oftle final indemnity
upon conclusion ofthe matter(s).

Ifyou need any cladfication, please do not hesitate to contact us at 67 49 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you is stridly on a without prejudice basis and should not be construed as an
admission of liability on our part and/orthat of our policyholder and/or the authorised driver. The terms of our without preiudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Cecilia Chong I Case Handler

LKKAuto Consultants Pte Ltd
Phone: 6"t4g-4274 | email; CeciliaChone@lkkauto.com I faxi 6741-41c,8

Blk 5r, Paya Lrbi Industrial Park, Ubi Avenue 1, #02-25 | S(4oS9$)

Saya tle Eartl. Pnzt ao/y ulea tzctcssary,



CITY AUTO PTE LTD
bLI( 6, gN MNO IND. E81A1E, *O'I-€oits2, SIN MINO ROAD, SING4PORE 75643.
TEL: 4468 1?35, 6452 0850 FAXI 6468 7e'{4
24hrs Tovrihg SENio€s TEI: s828 9690
Co. eEE.l{o,: 199503495C QST Beg, }'lo.: M2"8920979'4

RE: LETLER OX' AUIHORIZATTON

Name of O\r'treri KAI rrAN6 FvAr fPr'1 EuflllIt NRIC: 5lorrt)ot/4

Addtess:

NArne ofDtiver Ct-rE 07.ra? tjl.r4 H}JA 
, NR[C' s1a4tl19i

Address: Ap1 BLt( +/0 sr.^t nN (1 AvENUE fr 0t- tr, (91 t-tr+ta

4ob Hq!erork ror:t D FUP004A

A@'d€dt on ""/''/t''a Invohing 6trF futr|l

In consittaatiom of Ctty Aub ?to Lt4 ropair my/ou Motorvehicle Hr^r9

at my/our rcqrest I/We ltro abovo o'lriuer of ldoto! YcLiolo No i \PqzrrA .., dfr au&orize.

dreni to delaand claims, setile and rcc+ived whatever amount payable by fhe llsurarce Co or TIfud Party

or to commene,e legal proc€eding iftrEoesary inmy/our lame for the cost or repair and the loss of
usdroataf eto an<lto any ofthero appointed solioitore to aot for uelus in reopeot oflhe said

accidetifclaim ad all amourts dalrred or settled sball be beloug to them absoluiely. UWe fur&er
a[thorizs thm to gire aa a]soh.te disclargo on my/our tehalf

ilWo hereby auttodze Ctty Auto Pto Ltd, my/our rcpairer b give i,nther instuction ou uy/our
bebalf oonceming &e said c[*im and suotr, all frture conespondenco stnuld be addressed to tle
said firm/co.

My/Our repairer authorize to receive on my/orr trehalfmonies olaims, crrrespoldence at{ give a

valid discbagc vorroher or o:ry ottrer docuoenb in conaeotior withthis oo my/our hehalf and fm
me/us.

UWe frther agree to frly co-oBerate aud attend 8ll cout hearing {rat are necassary aail subject .

to proseoutior and olaim maintainad by City Auio PtE Ltd.

VWe fit&er agree to rmde*ake to inden:d$ than ageinst my/our claim for the cost whioh alises

there$dth.

In the eveot that By/ol$ unsuccessfrl clairo, Uti[e undertakE to pay the repairer fut t]e cost of
Epairs to rny motor vehicle.

0$Eer siibess Signature c''r'-tH,lro,,[15"b"

Narne: Nmle:

Datc: Datc:



Vehide No; GBF 5oi5u (tnsd veh)

r*oaer, [.] 1.r'O

D.le ol Accrde.t/ Time: 29|ADO16

AXA THIRD PARTY DIRECT SETTI"EMENT

NOTE i

1. PI.EASE TXPRTSSLY R€5ERVI YOUR CLIENT'5 RIGHIS IF SO ETQUIREO If! THIS SETT!€MENT DOCUM(NT.

2. THIS S€TIT'MENI I5 OII A WITHOUT PRUUOICE BASIS ANO SHOUTD I,IOT COI{STRUEO AS AiI ADMISsION OF

LIAEIUTY ON AXA AIYD THEIR CI,IIITT/TOR TEASOR IN AIIY MANNER WHATSOEVER.

3 AXA NTSIRVES IHEIR RIGHTS UNOER IHE POTICY TERMS & CONOMONS AS WETI AS THEIR RIGHTsIN TAW.

On,y appli(able to renlal claim - All document are to be rubmitted with this settlement confirmation. ln the cvent, rental
aEreement / invoiaer are not ftceieed withih f dor,J ol $ir signed confirmation, we wrll automatiaally revert to lo55 of use citsrm

per th€ NIMA rate!.

We/l codfirmed that thls ia a foll .nd finel settkment that we afid or our €l€nt hive/had/hal agiiflrt you {AXA and therr
poficyholder/authorised driver/tonfearor) lor any and all Iosses {pa5t/present/f!rure}a.rrinB from lhls taaident.

w€ confirmed that we hBve the authority of our client to act for nnd on ther behrlf in this aacident.

CITYAUTO PTE LTD
Blk B Sin Ming Road

lnd Esl

Sedion)

or/representative:
or /Representrtivel

Ygtl4hop stamp S,gnature ol w rnees /
Name 0l Witnerr:
DerF

Oatel

irra insda,rce Pte Ltd LCompany Reg. No-: 1999035r2f'lJ
I Shenton Way ;24-01 $G Tower Siogapore 058611

nlA C urrc arer Centre l0l'21/r2
I€lephcnei +6; 6880 48€8 - axB.com,rg

LTA/6lA Search Fe?

PAV€E N6ME: C]IYAIJTO PTE LTO

Ir Tlrird Pnrty Worl(shop clA { I YES JX} NO (l(indly incjicate belo,,{)

For Non 6lA ReEistered Worftrhopi Agreed liability /? e {ti)

8) forclA Bcgiste.€d wortshop: BO|AAppli.able: YeslNo SOLA Scenario No: __-
B0lA Liab'lltyr_(%) Aeselsed Lisbiliiy ('): t90

'Assessed Liobility ta he llled akly lar choin coftsionsondfor cosetwhere EOLA doesnot opply.

Signature'



CITY AUTO PTE LTD
o@ St,P A4tbrloti^/e Sol//tbw

BLK 8, SIN IVING IND. ESTATE, #01-60/62, SIN MING ROAO, SINGAPORE 575643
TEL:6453 1235,6452 0850 FAx: 6453 7944
24hrs Towing Services Tet 9823 9898
Co. Reg. No.:199503435C GST Ro$ No.: M2-8920979-4

AXA INSURANCE SINGAPORE PTE LTD
NO. 8
SHENTON WAY
AXA TOWER
SINGAPORE 06881 1

Attention: Motor Claim Departrnent
Contact: 6338 7288 Fax No. :6880 4838

Tax lnvoice : 12019-003884

Date : l1106/2019
Vehicle No.:YN9253H

Make / Model : HINO HINO XZU710R-HKFMS3

Mileage (km) : 0

Chassis No. : JHHUCS3H40K0'1219'l
Accident Date : 29110DO18

Claim No. : CC4/ASM 1 9005902/pb3
Reference : JO20'181 1-0313

Policy No. : D18MTPCVE002881

I
2

3

4

b

SPECIAL NET :

PS Foam Panel 80mm x '1950 mm x 2700mm

Side door
Sika glue

Door hinge S/S

Door rubber
Company sticker

SPECIAL NET Tota| S$:

LABOUR :

-To knockjackout damaged parts, panel beating,welding, align, refix
and to renew accident parts
- Spray painting on affected & replace parts

LABOUR Tota| S$:

1.0
'1.0

1.0

1.0

2.0
1.0

SE

3,800.00
2,200.00

250.00
140.00

32.50

450.00

sl

3,800.00
2,200.00

250.00
140.00

65.00
450.00

1,000.00

500.00

6,905.00

1,000.00

500.00

1,500.00

Total S$:

GST @ 7% S$:

Grand Total S$: 8,993.35

CASH / NETS/ CREDIT CARD PAYMENT ONLY

4c)*
Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
conditions:
1) Any replacement of electrical components will carry 1 month warranty period from date ofthis invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.
Please note that allwarranty does not coverwear and tear conditions regardless of any components.
City Auto Pte Ltd reserves the right to determine any warranty conditions.

8,405.00

588.35

Thank You For Your Business I


