8/6/2019
a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO11ZC i
Actions
Reference CC4/ASM19005900/K1wb3s2
& Next Step
Loss Date April 1, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Apr 3,2019 9:17:43 AM

April 3, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Claim Portal

Wait for: Approve
invoice

[t ]

PREMIER AUTO VIRTUAL ACC please do not finalise repair

Vehicle Information

Incident Vehicle ~ SHC6365Y
Registration #

Make TPVD KIA
Model OPTIMA 1.7

Service Address

Primary Contact/Insured

MRM ENGINEERING PTE. LTD.

68 JALAN GEMBIRA, MACPHERSON GARDEN
ESTATE, 369158, Singapore

63380083

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Messages2 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 6,
I LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE August 6,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE August 6,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE August 6,
I GIA SEARCH.pdf Others
Documents LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS PTE August 6,
I RENTAL MILEAGE.pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE August 6,
B RENTAL RECEIPT.pdf Others
Documents LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108470&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:809034?token=1328eefb-51a0-4d8b-84d6-fa0407f2a812&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051866?token=9d50e4be-13d6-4e51-87e8-7ee80864a60e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051862?token=c0371d6d-e4cb-4b4e-94ed-5d1c7c173c54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051861?token=e0c58744-2635-4e05-a9bf-87fc04fedaab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051859?token=6cbef67d-fef0-4bdd-98af-857a9347c6f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051858?token=3b54ebd4-cc79-4526-b208-cbc8a414bc98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051857?token=b3c6fd14-fc4c-4844-866a-c5eb166087e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/6/2019

@« SERVICE REQUESTS MESSAGES

CLAIMS

& PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I MARKED ESTIMATE.pdf

I LOD.pdf

I TP MANDATE IA-SHC 6365Y.pdf

B LKK Inspection Photos.pdf

I LKK Reinspection.pdf

I SHC 6365Y_(new).mp4

I TP PREMIER AUTO-EMAIL TP PRI.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=108470&tab. ..

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Repairer

Others

POA / Authority
Letter

Others

Others

Others

Others

Others

Videos

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

August 6,
2019

August 6,
2019

August 6,
2019

July 2,2019

July 2,2019

July 2,2019

July 2, 2019

July 2, 2019

July 2, 2019

April 3,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051856?token=ddecaa2c-9024-4590-a97d-6d487b53d0a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051854?token=8385699d-39ce-4e5e-a188-9a818d663458&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051853?token=28d9a02b-de04-4d6c-95dd-08516a5e09cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983979?token=1233cc37-66b0-4187-80d1-85fd9db0b847&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983978?token=1442a081-c46b-4740-b799-2611a5c8d4f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983980?token=2eb92e28-8035-4d33-93a8-720f4d360d95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983976?token=1c8a0fc2-2360-415b-80d0-770d92c5a882&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983977?token=a1b6f17c-f56e-4751-b65b-5baabf12565a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983975?token=9eb5e3bb-315c-4733-98e7-ac49c6dd6afd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:807882?token=a80b63de-b822-4146-a826-4237c89326d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

