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SINGAPORE 456185

Dear Sir/lMadam,

OUR REF : CC4/ASM19005898/Ufb3

YOUR REF :SJS 7128B

ACCIDENT INVOLVING SJS 71288 AND GBH 4385Y ALONG JUNCTION OF
GEYLANG RD TWDS CITY ON 27.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s JIN AUTO SERVICES PTE LTD, acting on behalf of
the owner of GBH 4385Y against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into the Third Party vehicle GBH 4385Y As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 7 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the following

to pohkin@Ikkauto.com within 7 days from the date of this letter_if not provided at AXA's
reporting centre. The list below is not all inclusive and further document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you ar your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise of
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us

at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Cr&l:l’oh Kin

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto com

c.c.  AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)



JIN AUTO SERVICES PTE LTD

Acknowledgement

Accident Involving. GBH4388Y and SJST7I28B on  273/2019

(]

We.Diike Hardware & solutions Pre Lid |, the owner of vehicle Registration Number GHH4385Y  hove
been advised by them and understand the content of our motor claim as specify herein:

Type of Claim : Direct Settlement with 3" Party Insurer

You have our full authority 1o negotiate a settlement with the third panty and/or his/herftheir insurers on
such 1erms as you deem fit. Upon setilement of aur claim, you are authorised 1o sign any Discharge
Voucher or any document to confirm our acceptance of the setilement as full and final discharge of our
clnim, on vur behalf,

Less of Use and Cost of Rental shall be computed in accordance 1o the number of days as recommended by the
surveyor and the Benchmark Rates published in Stte Coun Praciice Dhrection for Non-injury Motor Accident
NIMA YClairms

We. are fully aware that Jin Auto Services Pre Lid is assisting us in our third party insurer, we shall
relense Jin Auto Service Pte Lid against any liability, loss claim or proceedings which may arise out of
ar in the course of or by reason of execution of the services




AXA THIRD PARTY DIRECT SETTLEMENT
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NOTE:

1. BLEASE EXPAESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1 1'HliSE‘I'TI.MHTI!ENAWWMWMHDMWMDMMHMH oF
LIABILITY ON AXA AND THEIR CLENT/TORTFEASDR IN ANY MANNER WHATSOEVER.

3 AXA RESEAVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

urﬂnpulc-uihmnufmm-mm;maﬂmnbemmdv&mmmum confirmation. In e event rental
;mumfmujuuu.m:mejuu-nlﬂrhnhpudmhﬂmta:unﬂmmn.mmhmmuhmﬂmkmnluuﬂm
per the NikLA rates.

Wall confitmed that this (s & full and final settement that we and or aur clent have/ad/har against you [AXA and thei
policyholderfautharised driver tortieasar] for any and sll losses (past/present Tuture) arising from this accident.

we canfirmed thatwe have the autharity of our client 1o act for and an their behall in this accident.
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