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P a N E Pre Ltd Company Registration No. 19980T196R

21 UBLAVE 1, #02-23 PAYA URI INDUSTRIAL PARK, SINGAPORE 405933 TEL : (1h5) 62563561 FAX : (65) 62564315

vourref:  To Be Advised Date: 05.04,2019
Our ref: CC4/LPC19005882/Ufb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLL416YR
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.04.2019
at the premises of M/s _Specialists Motor Pte Lid_and have the following to report:-

Workshop Estimate Amount : 8% 30,297.32
Revised Estimate Amount 1 5% 16,633.50
"Check” Ttems Amount : 59 8,170.52
Market Value - 5% -
LTA Reimbursement Value 1 5% -
Nett Value : 8% -
Description of Damage: ar

The vehicle sustained damages at the
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 10 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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SPECIALISTS MOTOR PTE LTD

Block 3018A. Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardocfilsingnat.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLLA169R/1904046 fig ’)‘/ W
ALK

02™ April 2019

=g, Py,

The Manager
Mator C Ia?m Department -ﬂ' & /M #e /"7 s
Lonpac Insurance Bhd -
300, Beach Road !5/ Ff/’ § T 1
#17-04/07 The Concourse ol +O Y
Singapore 199555 ' Vi oo 2Bt
Date of Accident - 01" April 2019 /69 "i"'/ \
Lacation / CTE Towards Bukit Timah Exit
Third Party Claim Vehicle Mo : YN 2109 M
Repair Cost For Vehicle No ¢ SLL 4169 R Subaru Forester
Estimate Supply of Parts & Labours

No. Particula B Oty Price Amounts

1 Front bonnet '\\_}_\?_:Z« Leee 1 88240 § 88240 —

> Front bonnet hinge L&RH A2 4830 § 9660 X

3 Front bonnet insulation shield clips ) A 1ser 35.00 § 3500, —

4 Fromt grille (1op) s¢ A/ Crc 1 20840 S 20840 =

5 Front grille (bottom) ; Cat1 31640 § 31640

6 Front grille clips A Iset 3500 0§ 3500

7 Headlamp assy L&RH !‘I’“; ‘I‘ cax 2 238000 £ 4,760.00 — ";..«*

8  Headlamp lower bracket L&RH £V 5 4930 §  98.60 7

9  Front bumper fascia Pffin 1 59420 5 59420 —

10 Front bumper clips Al | 3500 0§ 3500

11 Front bumper towing cover A 430 S 1430~

12 Front bumper reinforcement (outer) 7 ] 14030 § 14030 —

13 Front bumper reinforcement ! | 28830 § 28830

14 Front bumper side retainer L&RH “v 2 2650 § 5300 —

15 Front bumper fog lamp cover L&RH 17 2 7920 § 15840 X

16 Front bumper fog lamp assy L&RH A4 2 27240 5§ 544.80 X

17 Headlamp nozzle cover L&RH A2 6920 § 138.40 %

18 Headlamp nozzle pump assy L&RH A 2 102.90 $ 20580 &~

19 Frant support panel Aud 1 40070 S 400707

2 Fromt support bracket A1 1 72.90 § 7290 ?{

21 From support bracket elips Aduea lset 500 0§ 3500

22 Radiator assy a4 1 79280 § 79280 .‘B{:‘f"

23 Air con condenser f;_mf ’/Irf,:p{'a:, 1 680.20 § hE&E_l.I'__p'/

EJ $10,586.50 .
TUAS




SPECIALISTS MOTOR PTE LTD
Block 3018A. Ubi Road 1, #01-24-26, Singaporc 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLLAI69R/1904046

02" April 2019

No. Particulars Price Amounts
Balance h/f $10,586.50

5

Lt

24 Air filter air duct O | 231.10 $ 231.10.
25 Air filter air duct clips iy, / a4 Isel 3500 § 3500 —
26  Front fender L&RH L A=/ 2ue 2 30060 § 60120 P
27 Front fender cowling L&RH : = i 9630 $ 19260
28  Front fender cowling clips L&RH 41 lset 3500 §  35.00X
29 Front fender side shield L&RH A4 2 2500 § 50009
30 Front fender side shield clips L&RH par 2 3000 $ 60.007%
31 Rear boot cover Lo L2 1 107290 § 1,07290 "'F_‘_
32 Rear boot cover emblem (logo) st | 8830 § 8830
33 Rear boot cover emblem (Subaru) e ] 7230 § 7230
34 Rear boot cover emblem (Forester) vilA 7230 § 7230 < _
35  Rear boot wisirip Tl ) 12080 § 12080 @
36 Rear boot cover lock T '/J"'-r 1 176.40 $ 17640
37 Rear boot cover latch ey w92 5 3892
38 Rear windscreen glass shetd | sss20 s 88820 =
39 Rear windscreen moulding ren 6420 § 6420
40 Rear no plate lamp ﬁ/! 1.3 3320 § 7640 :K -
41 Rear no plate lamp garnish Cihx: 16040 § 16040~
42 Rear wiper blade AT 3 630 0§ 36300
43 Rear wiper arm k| 6320 5 63.20
44 Rear wiper motor assy A7 1 42480 § 42480
45 Rear boot cover inner board L&RH (top) cv) 2 6530 § 13060~
46 Rear boot cover inner hoard (centre) A-7 1 26420 $ 26420 ¥<
47  Rear lamp assy L&RH =13 432.90 $ 86580 _—
48 Rear end panc] 4ed {791 28830 § 28830
49 Rear boot floor panel %_‘L. | 432.40 $ 43240 -4 e
50 Rear boot floor inner tray fe | 10080 § 10080 7
51 Rear bumper fascia 2J 1 60040 $ 600.40—
52 Rear bumper clips A s 5500 5 55007
53 Rear bumper reinforcement D{ 1 42040 § 420407
54 Rear bumper towing cover Treq | g4n § 2840
55  Rear bumper reflector LE&RH ﬂf."fr/'u 2 25.40 S 5080 /¢
$6 Rear bumper bracket L&RH AA 2 2030 § 4060~
57  Rear bumper side retainer L&RH £ 2 2820 §  S640~—
58 Rear exhaust silencer assy Ny 66820 § 66820
59  Rear reverse camera i Swvil 56020  § 56020 %

20 j-..:' $19,709.32

(10




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST Not 19-9502604-E

SM/SLLA169R/1904046

02™ April 2019

No. Particulars Oty Price
Balance b/f .
60  Radiator coolant (s/net) s g 28.00
61  Front number plate (s/net) Lo | 50.00
62  Rear windscreen sealant (s/net) dea | 60.00
63  Rear end panel sealer (s/net) AL 80.00
64  Rear bumper sensor (s/net) JW 1 380.00
65  Rear number plate (s/net) a4 1 50,00
66  Blackvue camera ($/net) Ve 1 760.00
67  Rear windscreen solar film (s/net) /El 1 280.00

Labour Charges :- \
Towing fee

Cut out, renew, knocking & welding front bonnet, front fender L&RH. front support
panel, remove & install all damage parts, straighten front chassis & re-align body

Remove & install radiator assy, engine cooling system & conduct pressure test
Remove & install air con condenser, vacuum & top up gas

Tuif-kote on damage paris

Spray painting on front damage parts

Cut oul, renew, knocking & welding rear boot cover, rear end panel, rear boot floor
panel, remove & install rear damage parts, straighten & re-align body

Remove & install rear windscreen glass
Remove & install rear seats, carpets, upholstery & ete
Remove & refix rear bumper sensor
Remove & install rear exhaust silencer -
Tuff-kowe on rear damage parts
: e’

1 ]

Spray panting on damage parts ;

vy

Check all lighting afier repairs | o
J Frajudics” basis
Labour Charge

Total Amount

1 trveyed and
Seee il om insurnnce Company

1
|
|
!
I
| ad by Rapainpr

GST will be reflected in the final bills,

Amounts
$19,709.32

28.00

VBB bn A bR BS BN BR

Amounts

s0.00 Yo
60,00 5/9
80.00 T
380.00 — 22
5000 ¥ 2
790,00 ¥lo

280.00 / C)
_ $21.427.32

o

—7 4

$ 20000 /O
$ 1,880.00 0 5

£ 120.00 o
" ffz.f,:

120.00

F=1
s 12000 /7
$ 1.580.00 /7000
$ 2.180.00 r.-/,ﬂ,._fcf};.
§ 14000 /2P

$ 280.00 /£
S 8000 (-~

Notes - -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company fiable for all costs

of repairs, loss of use and storage.

4§ 10000 X

$ 12000 6 O
5 1,890.00 // &
5 6000 25
| s 88000
| $30.297.32
¥50) 2065/

k

-

o |




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc{@singnel.com.sg
Bus, Reg No: 199502604 E  GST Not 19-9502604-E

SM/SLL4169R/1904046
02™ April 2019

The Manager

Maotor Claim Department
Lonpac Insurance Bhd
300, Beach Road
#17-04/07 The Concourse
Singapore 199555

Date of Accident : 01* April 2019

Location 3 CTE Towards Bukit Timah Exit
Third Party Claim Vehicle No @ YN 2109 M

Repair Cost For Vehicle No : SLL 4169 R Subaru Forester

‘Supplementary Supply of Parts ) i _ _
Particulars Oty Price Amounts

Mo,

| Tyre bracket Read 1 1550 §  15.50—
2 Tyre bolt y Hertf 1 25.80 h 25.80.

3 Front grille lower bracket ) A+ | 2640 § 2640
4  Rear end panel inner garnish Yo7 PRSI 40.30 $ 4030~
5 Rear boot no plate garnish o e 1 21030 $ 21030
6  Rear boot garnish seal a1 2160 § 2160 -

7 Cover rear bumper o 1 14.40 § 1440-

§ 35430

GST will be reflected in the final bills.



SPECIALISTS MOTOR PTE LTD

Block 3018A. Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoci@singnet.com.sg
Bus. Reg No: 199502604 E GST Neo: 19-9502604-E

SM/SLL4169R/1904046

02™ April 2019

The Manager Sl :“;-L, F
Maotor Claim Department P vt el
Lonpac Insurance Bhd Ao F okl '
300, Beach Road 7874
#17-04/07 The Concourse _
Singapore 199555 DS 2N =
Date of Accident : 01" April 2019 Fpre—
Location : CTE Towards Bukit Timah Exit
Third Party Claim Vehicle No  : YN 2109 M
Repair Cost For VehicleNo ¢ SLL 4169 R Subaru Forester
Estimate Supply of Parts & Labours
No. Particulars Oty Price Amounts
1 Front bonnet Lo | 88240  § BB240
2 Front bonnet hinge L&RH A2 48.30 §  96.60 <
3 Front bonnet insulation shield clips At dset 3500 § 35.00—
4  Front grille (top) SCf  Can 1 20840 5 20840
5 Front grille (bottom) ' (ot ] 31640 $ 31640
6  Front grille clips g T set 35.00 § 3500
7  Headlamp assy L&RH tl ot 2 2.380.00 $ 476000 —
8  Headlamp lower bracket L&RH CF8 5 4930 S 9860
9 Front bumper fascia /% 1 59420 $ 59420 —
10 Front bumper clips Aen | 3500 § 3500
11 Front bumper towing cover PRGN 14.30 5 1430 —
12 Front bumper reinforcement (outer) £ *‘*,-;_/ 1 140.30 $ 14030 —
13 Front bumper reinforcement P 288.30 $ 28830
14 Front bumper side retainer L&RH S 2 2650 §  53.00—
15 Front bumper fog lamp cover L&RH 17 2 7920 § 158.40 >
16  Front bumper fog lamp assy L&RH 47 2 272.40 $  544.80 X
17  Headlamp nozzle cover L&RH 2 69.20 g 13840 -
18  Headlamp nozzle pump assy L&RH 2 10290 § 20580 ©
19 Front support panel 1 40070 S 400.70 7
20  Front support bracket 1 72.90 § 7290 5
21 Front support bracket clips dua  lset 35.00 $ 3500 —
22 Radiator assy 1 792.80 § 79280 7
23 Air con condenser | 68020 § 680.20 '
$10,586.50



SPECIALISTS MOTOR PTE LTD
Block 3018A. Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg
Bus., Reg No: 199502604 E GST No: 19-9502604-E

SM/SLL4169R/1904046

02" April 2019

No. Particulars Oty Price Amounts
Balance b/f $10.586.50

24 Air filter air duct 1 231.10 § 23110 °

25 Air filter air duct clips e set 35.00 $ 3500 —

26 Front fender L&RH PP/ 2ue 2 30060 § 601.20-

27 Front fender cowling L&RH A 2 96.30 § 19260 v

28  Front fender cowling clips L&RH 49  lset 35.00 $ 35007

29 Front fender side shield L&RH A 2 25.00 3 50.00 -

30 Front fender side shield clips L&RH Y 3000 § 60.00 "

31 Rear boot cover Cad (> 1 107290 $ 107290

32 Rear boot cover emblem (logo) At | 8830 § 8830

33 Rear boot cover emblem (Subaru) L2 | 72.30 § 7230

34  Rear boot cover emblem (Forester) vidn 1 7230 % 72.30 -

35  Rear boot w/strip , | 12080 § 12080

36  Rear boot cover lock s f T ] 17640  $ 17640

37  Rear boot cover latch . g1 3892 $ 385 =

38 Rear windscreen glass S hett-l 4 88820 § 88820 .

39 Rear windscreen moulding s 6420 §  64.20

40  Rear no plate lamp 2 38.20 $ 7640 %

41  Rear no plate lamp garnish 1 160.40 £ 160.40 /

42 Rear wiper blade 1 3630 %3 36307

43 Rear wiper arm 1 6320 § 6320 7

44 Rear wiper motor assy | 42480 § 42480 '

45  Rear boot cover inner board L&RH (top) cv) 2 6530 $ 13060

46  Rear boot cover inner board (centre) ! 26420 § 26420 7

47 Rear lamp assy L&RH 2 43200 $ 86580 °

48  Rear end panel 1 288.30 $ 28830

49  Rear boot floor panel 1 432.40 §  432.40 :

S0 Rear boot floor inner tray 1 10080 § 10080

51  Rear bumper fascia 7 1 60040 $ 60040~

52 Rear bumper clips A4 1set 5500 S 55007

53 Rear bumper reinforcement 1 42040  $ 42040

54  Rear bumper towing cover Trea 1 2840 S 2840

55  Rear bumper reflector L&RH Mo 2 25.40 $ 5080 /¢

56  Rear bumper bracket L&RH AA 2 2030 $  40.60—

57 Rear bumper side retainer L&RH A 2 2820 $  56.40—

58  Rear exhaust silencer assy roy | 668.20 $  668.20

50  Rear reverse camera sht 1 56020 §  560.20

$19,709.32




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email; cardoc(@singnet.com.sg
Bus. Reg No: 199502604 E  GST No 19-9502604-E

SM/SLL4169R/1904046

02™ April 2019

No. Particulars Oty Price Amounts
Balance b/f $19,709.32
60  Radiator coolant (s/net) 1 28.00 $ 2800 -
61  Front number plate (s/net) der 1 50.00 $ 5000 Yo
62  Rear windscreen sealant (s/net) gea 1 60,00 $ 6000 &4
63  Rear end panel sealer (s/net) 1 80.00 $ 80.00 =
64  Rear bumper sensor (s/net) Shitd 1 380.00 § 380.00— &0
65  Rear number plate (s/net) 47 1 5000 § 5000 YO
66  Blackvue camera (s/net) ? 1 790.00 $  790.00 7
67  Rear windscreen solar film (s/net) Ae1 | 280.00 $ 280.00 /T
_ §2142732
Labour Charges :- Amounts
Towing fee $ 20000 /Lo
Cut out. renew. knocking & welding front bonnet, front fender L&RH., front support $ 1.880.00 tff:;? b
panel, remove & install all damage parts. straighten front chassis & re-align body
Remove & install radiator assy. engine cooling system & conduct pressure test § 12000 2 |
( /¢
Remove & install air con condenser, vacuum & top up gas $ 120007
Tuff-kote on damage parts $ 12000 /O
Spray painting on front damage parts $ 1,580.00 // L0
Cut out, renew, knocking & welding rear boot cover, rear end panel, rear boot floor $ 2,180.00 /0
panel, remove & install rear damage parts. straighten & re-align body o
Remove & install rear windscreen glass $  140.00 / 2
Remove & install rear seats, carpets, upholstery & etc $ 280.00 /YD
Remove & refix rear bumper sensor $ 80.00 (v
Remove & install rear exhaust silencer A $ 100,00 X
Tuff-kote on rear damage parts $ 12000 € _
Spray panting on damage parts $ 1.890.00 / /)
Check all lighting afier repairs § 6000 D 5
Labour Charge 1§ 8,870.00
Total Amount $30,297.32

GST will be reflected in the final bills.

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company liable for all costs
of repairs, loss of use and storage.



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Singapore NRIC

Owner ID: 9924D
Vehicle Details

Vehicle No.: SLL4169R
Vehicle to be Exported: No
Intended Deregistration Date: 04 Apr 2019
Vehicle Make: SUBARU

Vehicle Model:
Primary Colour:

FORESTER 2.01-LCVT AWD SR
Brown

Manufacturing Year: 2016

Engine No.: FB20Y549077
Chassis No.: JF15J5KC5GG083764
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $15,690.00

Original Registration Date: 24 Feb 2017

First Registration Date: 24 Feb 2017

Transfer Count: 0

Actual ARF Paid: $15,690.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 23 Feb 2027

PARF Rebate Amount: $11,767.00

Intended COE Rebate Details

COE Expiry Date: 23 Feb 2027

CQOE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $48,209.00

COE Rebate Amount: $38,036.00

Total Rebate Amount: $49,803.00

The information contained herein is correct as at 04 Apr 2019

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION_ID=F030... 04-Apr-19



Used Subaru Forester Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
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Sell ur Car for More Cash
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buy my car!

High or Get $100 Free SELLYOUR CAR
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Get Paid Now, Handover Later

. New 5 Years Coe Renewal Toyota Wish 1.BA b |
Post an Advertisement il o iy e ABWIN G lnL E-5 =3 [ ]
; ; EEVERTS W T ]
Cell &t yourselfl Advertise it at just ) -
PRGENT =
£58 until it's SOLD! - 5
L
cE= i
n
Browse by Cabegory | Sart by Date Posted | B0 results/page | )
5 vehicles Subaru Forester A Submiti
Maodel Price Depreciation Eng Cap WMeeane Weh Type
Search Selection Subaru Forester
u Farestar 2.0XT S %06, 888 £10,860 fyr O8-May-2017 1,998 cc 25,000 km SN Avaifable
Supart Condition. Definitely One OF The Best In Market. Low Mileage And As Good As New P CuLn]
Subaru Forester 2.0XT Sunroof  $96,800 510,990 fyr 29-Mar-2017 1,998 o 33,000 km SU Availabie
1 Owner Only? 5 Years Warranty! Well Maintained And Regularty Serviced By Previous Dwner! In Homse Financing And Trade In Avallable! Call Now Ta
Enquire!
Hua Credit |
Subaru Forester 2.0XT 98, 888 £10,660 fyr 27-Sep-2017 1998 c 39,000 km = Available
Fraa & Manths Road Tax Renewall Naw SM Car Plate, Pearl White. Flexitie Multiple Loan Packages With Interests Rates As Low As 2.18%, From
Banks, Or 3.28% From In House Credit Companies. We Offer Compe..,. [ PRI LD |
Subaru Forester 2.0XT $103,800 511,000 fyr 11-Dec-2017 1,998 cc X2 879 km SLY Available

Under Lse Responsive And Spacious SUV For Dally Driving Without Worries! All Stock Candition! 100% Accident Free Without Even & Scratch!
Beautiful Unit! Luxurious Looks With Balanced Engine Performand...

o Earcd

Slesk Side Step for Subaru Forester 17-18

Subaru Forester 2017-2018 Side Step

Mare info about this proouct

Subaru Forester 2.0XT %06 B88 510,910 fyr 29-Mar-2017 1,998 cc 30,222 kmy =i Available

Low Mileage, Fully Agent Mairtained. Prstine Condition With Mew Car Small. 2 Fres Senvicing With Motor Image At 40 ¥m And 50K Km. Agent
\Warranky Til March 2022, Ceramasg Coated With 5 Layers Valued A...

(Eombmmatt )

Model Price Depreciation Eng Cap Milaage Weh Type

For old advertisements, view Explred 2 | results/page

Compane

https://www.sgcarmart.com/used_cars/listing.php?MC YD=Subaru+Forester& PRC=0&DEP=0&RGD=20... 04-Apr-19




Nivitha (LKK Auto)

From: ONG LI Ll <llong@lonpac.com=

Sent: Wednesday, 3 April 2019 9:45 AM

To: cardoc@singnet.com.sg; assignments@lkkauto.com; ‘Admin-D (LKKAuto)'

Cc: MT_Claim_3G

Subject: FW: Our Ref: 181919VC00021612 ACCIDENT INVOLVING SLL4169R AND ¥N2109M
ON 01/04/2019 AT CTE [External General]

Attachments: 0241_001.pdf; SLL4169R (1).JPG; SLL4169R (3).JPG; SLL41 69R (5)JPG; SLL4169R

(20).JPG; SLL4169R (21).JPG; SLL4169R (24).JPG J
\0- 24 am®3/4114

A
Lonpac External - General \m}\m\ﬁ n
Without Prejudice Vene / !
T pls call 1one [emesd W
ear Irene 7 ’&W !'r‘u.bf]* oh U
Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability. e
Dear Nivitha
FYA
Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel_u:&_] 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all 8% lonpac.com.sg

Lonpac External - General data is for intarnal / external use.

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sg]

Sent: Wednesday, 3 April, 2019 9:03 AM

To: MT_Claim_5G

Subject: ACCIDENT INVOLVING SLL4169R AND ¥N2109M ON 01/04/2019 AT CTE

Without Prejudice

Dear Sir/ Madam

Please refer to the above matter.

Our client (SLL4169R) is claiming against your insured (YN2109M).

Kindly check for us the liability and arrange the surveyor to survey the vehicle SLL4163R at
Specialists Motor Pte Ltd

Blk 30184, Ubi Road 1,

#01-24/25/26

Singapore 408711

Thanks & Regards



Irene:Ting
6747 2112

From: cardoc@singnet.com.sg [mailto:cardoc@singnet.com.sg]
Sent: Wednesday, 3 April, 2019 7:42 AM

To: CARDOC

Subject: Attached Image

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




e

Poh Kin (LKKAuto)

From: Poh Kin (LKKAUtO)

Sent: Friday, 5 April 2019 9:49 AM

To: 'Specialists Motor Pte Ltd’

Cc Admin A; assignments

Subject: RE: Our Ref: 181919VC00021612 ACCIDENT INVOLVING SLL4169R AND YN2105M

ON 01/04/2019 AT CTE [External General]

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref: CCMLPC!.QQUESSZI ufb3
Your Ref: SLL 4169R

Dear Sir/Madam,
we refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intantion of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or su bsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408933)
F LSS oo

- e ]

2.223% W Saue the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this a-mail in error, please do not

1



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 7 November 2019 11:45 AM

To: Specialists Motor Pte Ltd

Cc: Admin A

Subject: RE: Claim of GBH2531E and SLL4169R Our Ref: 15,/19/19/VP05/021614 & Our Ref:

18/19/19/vC00/021612 [External General]

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
we refer to the above matter.

we maintain sefflement as follows as the same is reasonable and it is within the benchmark: -

1. Cost of Repair (w/GST) §17.773.81
| 2. Loss of Rental |13days x $120.00) % 1.560.00
3. LTA/GIA Search Fee % 2.00

TOTAL | $19,335.81

Please re-consider and confirm accepiance.

“Kindly note that this negotiation between parties on {his matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terms/settlement.

In the eveni of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not hound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Specialists Motor Pte Ltd <cardoc@singnet.com.sg>

sent: Tuesday, 8 October 2019 9:43 AM

To: Khanchna (LKK Auto) <khanchna @lkkauto.com=

tc: Admin A <admin-a@lkkauto.com>

Subject: RE: Claim of GBH2531E and SLL4169R Our Ref: 19/19/19/vP05/021614 & Our Ref: 18/19/19/vC00/021612
[External General]

Without Prejudice
Dear Khanchna

Please refer to the above matter.




vour offer for the above claims $519,335.81 was accepted by our client.

Kindly let us have the DV and payments as soon as possible.
Thanks

Regards

Karen Ong

Erom: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Friday, December 13, 2019 2:47 PM

To: Specialists Motor Pte Ltd <cardoc@singnet.com.sg=>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Claim of YN2109M [LONPAC] and SLLA16SR ON 01/04/2019

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
we refer to the above matier.
Saturdays should be working days for worksnop.

we maintain settlernent as follows as the same is recisonable and it is within the benchmark: -

1. Cost of Repair (w/G5T) $ 1777381

2. Loss of Rental {13days x $120.00) $ 1.540.00

3. LTA/GIlA Search Fee b 2.00
TOTAL | $19,335.81

Please re-consider and confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability. whatsoever, should be deemed ( inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 17 December 2019 10:07 AM

To: spec

Cc Admin A

Subject: RE: Claim of YN2109M [LONPAC] and SLL4169R ON 01,/04/2019
Attachments: LONPAC DV .pdf

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
Thank you for the acceptance.

We attach herewith a copy of the DV.
Kindly send us [LKK) all the documents below tor our necessary action: -

. hardcopy of the DV

Thank you,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: spec <cardoc@singnet.com.sg>

Sent: Friday, 13 December 2019 3:17 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Subject: RE: Claim of YN2109M [LONPAC] and SLL4169R ON 01/04,/2019

Hi Khanchna,

Refer to your email above matter.



SPECIALISTS MOTOR PTE LTD

Block 3018A. Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email; cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLL4169R/1904046 Your Claim No: 18/19/VC00/021612
28" December 2019 WITHOUT PREJUDICE
The Manager

Motor Claim Dept.
Lonpac Insurance Bhd
300, Beach Road
#17-04/07 The Concourse
Singapore 199553

RE: ACCIDENT INVOLVING VEHICLES SLL 4169 R AND YN 2109 M ON 01°" APRIL 2019
AT 1615 HRS AT CTE TOWARDS BUKIT TIMAH EXIT

Dear Sirs,

We refer to the above matters.

Attached a discharge voucher which was duly signed by the owner for your perusal.

Kindly let us have the payments as soon as possible.

Thanks

Regards

.

& I"L _F\

Karéln Ong




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: B256 4313

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18005882/Uka3s2
i?g-gﬁgﬁg CONCOURSESINGAPORE 199555 Dte:  15:01:20%0 Mmmmm“
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥ 2109M Veh. Inspected SLL 4189R
Policy No. 2/18NVCO0MD1813 Coverage ($) 0.00
Claim No. 18/19/189//CO0021812 Excess ($) 0.00
Assign From  ONGLILI Assign Date 03/04/2019
2, Vehicle Particulars & Condition
Make & Model SUBARU FORESTER (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JF15J5KC5GG0B3TE4 Colour BROWMN
Odometer 046326 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/60R17 YOKOHAMA & mm
L/H Front Tyre |225/60R17 YOKOHAMA & mm
R/H Rear Tyre 225/60R17 YOKOHAMA & mm
L/H Rear Tyre |225/60R17 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT REAR AND FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  01/04/2019 Inspection Date 04/04/2019
Survey held at SPECIALISTS MOTORPTELTD
BLK 3018A UBI ROAD 1 #01-24-26 SINGAPORE 408711
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4313

Reg. Mo 198607T108R GST Reg. No. 19-9607198-R Page No.1of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 4169R
aty Description of Parts Condition w?mm?;n Oue "{f,:l]“‘“"
REPLACEMENT OF PARTS

1|FRONT BONMET BUCKLED BA2 .40 882 40
2|FRONT BOMMET HINGE LERH @ $48.30 TO REPAIR SEE 96.60 -

LABOUR
1|1SET FRONT BONNET INSULATION SHIELD CLIFS NECESSARY as5.00 35.00
1|FRONT GRILLE (TOP) SCRATCHED/ 208.40 208.40

CRACKED
1|FRONT GRILLE (BOTTOM) CRACKED 316.40 316.40
1|SET FRONT GRILLE CLIPS NECESSARY 38,00 35.00
2|HEADLAMP ASSY LERH @ $2380.00 HOLDER CRACKED 4 760.00 4, 760.00
2|HEADLAMP LOWER BRACKET L&RH @ $49.30 CRACKED 98,60 98 60
1|EFRONT BUMPER FASCIA DENTED / TORNM £O4.20 584 20
1|FRONT BUMPER CLIPS MECESSARY as5.00 35.00
1|FRONT BUMPER TOWING COVER DEFORMED 14.30 14.30
1|FRONT BUMPER REINFORCEMENT (QUTER) BENT 140.30 140.30
1|FRONT BUMPER REINFORCEMENT DENTED 288.30 288.30
2| FRONT BUMPER SIDE RETAINER L&RH @ %26.50 BENT 53.00 53.00
| FRONT BUMPER FOG LAMP COVER LERH @ $79.20 NOT MNECESSARY 158.40 -
2|FRONT BUMPER FOG LAMP ASSY LARH @ $272.40 NOT NECESSARY 544 80 -
a|HEADLAMP NOZZLE COVER L&ARH @ $509.20 NOT NECESSARY 138 .40 -
2| HEADLAMP NOZZLE PUMP ASSY LARH @ $102.90 NOT NECESSARY 205.80 -
1|FRONT SUPPORT PANEL BENT 400.70 400.70
1|FRONT SUPPORT BRACKET NOT NECESSARY 72.90 -
1|SET FRONT SUPPORT BRACKET CLIPS MECESSARY 35.00 35.00
1|RADIATOR ASSY NOT MECESSARY 79280 -
1|AIR CON COMDENSER BEMWT / LEAKING 58020 680.20
1|AIR FILTER AIR DUCT NOT NECESSARY 23110 -
1|SET FILTER AIR DUCT CLIPS MECESSARY 35.00 35.00
2|FRONT FENDER L&RH @ $300.60 /s TO REPAIR 501.20 300.60

SEE LABOUR / N/S

DENTED
2|ERONT FENDER COWLING L&RH @ $96.30 NOT NECESSARY 192 .60 -
1|SET FRONT FENDER COWLING CLIPS L&RH NOT NECESSARY 35.00 -

Report Ref No. CC4/LPC19005882/Uka3s2




LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315

Reg. Mo 199607 198R° GST Reg. Mo. 19-860T198-R Pape Mo 2of4
aty Description of Parts Condition ﬁ;ﬁ;‘m 5{‘:}} Our “;J}“‘“"
2|FRONT FENDER SIDE SHIELD L&RH @ $25.00 NOT NECESSARY 50.00 -
2|FRONT FENDER SIDE SHIELD CLIPS LARH @ £30.00 NOT NECESSARY £0.00 -
1|REAR BOOT COVER EADLY DENTED 1.072.80 1.072.90
1|rREAR BOOT COVER EMBLEM (LOGO) MECESSARY 88.30 88,30
1|REAR BOOT COVER EMEBELEM (SUBARL) NECESSARY 72.30 72.30
1|REAR BOOT COVER EMBLEM (FOSTER) MECESSARY 7230 7230
1|REAR BOOT WISTRIP TWISTED 120.80 120.80
1|REAR BOOT COVER LOCK TWISTED / JAMMED 176.40 176.40
1|rEAR BOOT COVER LATCH MOT NECESSARY 3892 -
1|REAR WINDSCREEN GLASS SHATTERED 888 .20 88820
1|REAR WINDSCREEN MOULDING MECESSARY 64,20 54,20
2|REAR NO PLATE LAMP @ %3820 NOT NECESSARY 76.40 -
1|REAR MO PLATE LAMP GARMNISH CRACKED 160.40 160.40
1|REAR WIPER ELADE MOT NECESSARY 36.30 -
1|REAR WIPER ARM NOT MECESSARY 53.20 -
1|REAR WIPER MOTOR ASSY NOT NECESSARY 424 BO -
2|REAR BOOT COVER INNER BOARD LERH (TOP) @ S65.30|CUT 130.60 130.60
1|REAR BOOT COVER INMER BOARD {CENTHE’.I NOT MECESSARY 264.20 -
2|REAR LAMP ASSY L&RH @ £432.80 NOT NECESSARY 865.80 -
1|REAR END PANEL BADLY DENTED 288.30 288.30
1|REAR BOOT FLOOR PANEL TO REPAIR SEE 432 40 -
LABOUR
1|REAR BOOT FLOOR INMER TRAY TORN 100.80 100.80
1|REAR BUMPER FASCIA DISTORTED 600.40 B00. 40
1|SET REAR BUMPER CLIPS NMECESSARY 55.00 55.00
1|REAR BUMPER REINFORCEMENT DISTORTED 420.40 42040
1|REAR BUMPER TOWING COVER TORMN 28.40 28.40
2|REAR BUMPER REFLECTOR L&RH @ $25.40 MN/S CRACKED 50.B0 25.40
2|REAR BUMPER BRACKET LERH @ $20.30 BENT 40 60 40.60
2|REAR BUMPER SIDE RETAINER L&RH @ 528,20 BENT 56 .40 56.40
1|REAR EXHALUST SILENCER ASSY NOT NECESSARY 668,20 -
1|REAR REVERSE CAMERA SERVICEABLE 560.20 -
1|TYRE BRACKET BENT 15.50 15.50

Report Ref No. CC4/LPC19005882/Uka3s2




LKK Auto Consultants Pte Ltd

£1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park.
TEL: 5256 2561 FAX: 6256 4315

Singapore 408933

Reg. No: 189607198R GST Reg. No. 19-9607198-R Page Mo.3of 4
Estimate Our Adjusted
aty Description of Parts Condition wmhnp?n )
1|TYRE BOLT BENT 2580 25.80
1|FRONT GRILLE LOWER BRACKET BENT 26.40 26.40
1|REAR END PANEL INNER GARNISH DISTORTED 40.30 40.30
1|REAR BOOT NO PLATE GARNISH CRACKED 210.30 210.30
1|REAR BOOT GARNISH SEAL NECESSARY 2180 2160
1|cOVER REAR BUMPER DEFORMED 14.40 14.40
LESS 20% DISCOUNT - -2, 74576
20,063.62 10,983.04
SPECIAL NETT ITEMS
1|RADIATOR COOLANT (SN) MECESSARY 28.00 28.00
1|FRONT NUMBER PLATE (SN) BENT 50.00 40.00
1|REAR WINDSCREEN SEALANT (SN) MECESSARY §0.00 40.00
1|REAR END PANEL SEALER (SN} NECESSARY B0.00 50.00
1|REAR BUMPER SENSOR (SN) SHORTED 380.00 200.00
1|REAR NUMBER PLATE (SN} BENT 50.00 40.00
1|BLACKVUE CAMERA (SN) DAMAGED 780.00 420.00
1|REAR WINDSCREEN SOLAR FILM (SN} NECESSARY 280.00 150.00
1,718.00 988.00
LABOQUR
TOWING FEE 200.00 120.00
CUT OUT, RENEW, KNOCKING & WELDING FRONT 1,880.00 800.00
BOMNET, FRONT FENDER L&RH, FRONT SUPPORT
PANEL REMOVE & INSTALL ALL DAMAGE PARTS,
STRAIGHTEN FRONT CHASSIS & RE-ALIGN BODY.
INCLUSIWVE OF THE REPAIR OF FRONT BOMNET HINGE
L&RH AND O/S FRONT FENDER L&RH.
REMOVE & INSTALL RADIATOR ASSY, ENGINE COOLING 120.00 100.00
SYSTEM & CONDUCT PRESSURE TEST.}
REMOWE & INSTALL AIR CON CONDENSER, VACUUM & 120.00 -
TOP UP GAS. }
TUFF-KOTE ON DAMAGE PARTS 120.00 90.00
SPRAY PAINTING ON FRONT DAMAGE PARTS. 1,580.00 1,100.00

Report Ref No. CC4/LPC19005882/Ukads2




’ V V LKK Auto Consultants Pte Ltd

i el 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
'A_. TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-9607 198-R Fage Mo 4 of 4
Estimate By | Our Adjusted
De of Parts Condition

Qty scription - Workshop 3)| __ (8)
CUT OUT, RENEW, KNOCKING & WELDING REAR BOOT 2,180.00 1,000.00
COVER, REAR END PANEL, REAR BOOT FLOOR PANEL,
REMOVE & INSTALL REAR DAMAGE PARTS,
STRAIGHTEN & RE-ALIGN BODY, INCLUSIVE OF THE
REPAIR OF REAR BOOT FLOOR PANEL.
REMOVE & INSTALL REAR WINDSCREEN GLASS. 140.00 120.00
REMOVE & INSTALL REAR SEATS, CARPETS, 280.00 100.00
UPHOLSTERY & ETC.
REMOVE & REFIX REAR BUMPER SENSOR 80.00 50.00
REMOVE & INSTALL REAR EXHAUST SILENCER. NOT NECESSARY 100,00 -
TUFF-KOTE ON REAR BUMPER PARTS, 120.00 60.00
SPRAY PAINTING ON REAR DAMAGE PARTS. 1,890.00 1,100.00
CHECK ALL LIGHTING AFTER REPAIRS. 60.00 20.00

8.870.00 4,660.00

GRAND TOTAL 30,651.62 16,611.04

[ RECOMMENDED COST OF REPAIRS I ; | [ 16.611.04)

Report Ref No. CC4/LPC19005882/Uka3s2

CHUA KANG SENG

Licensed Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES: This Report is madae solaky for the wse and banefit of tha Client named on the Trant page ol this Repart.

M llability of responsibility whatsosyer. n coniacl af lod




