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Date 03-04-2010
To Motor Claims Deparimant

RE: Estimale repar cost of SKJTITIK

Diear SiriMadam,

Venichs Mo SHIT1TIK
Make Mooel Audl A
Ciate of accidant 01-04-201%

i l.x

RALLY PITSTOF
m:;?;umm ez A’J‘l‘mu
Singapore STST2T
A ”'gu /a:..,.
‘f‘-uf-@_.,
Your insured: SKOTBO0BX

Hnﬂtﬂnmmmmﬂmhhmﬂo
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Sub-total balore discount

Paris discount 10%
ﬂﬁg TOTAL —

LABOUR CHARGES & MISC

i Labour to dismantie_pansl beal. repair & replace

erurmi:- rear renforoEment and af NecesLary pars
o pully and spray paim ihe accident damaged parts

3 To check winng
TOT

AL
CABOUR & PARTS TOTAL
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Yourref:  To Be Advised Date: (4 04.2019

Our ref: CCA/LPC1900588 1/Kjb3

The Mator Claims Department

M/s LONPAC INSURANCE BHD

Decar SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKITI7TIK
We refer to the above matter.

Please be informed that we hid conducted the inspection of the above mentioned vehicle on 03,04 2019
a1 the premises of M/s _Rally Pitstop _and have the lollowing to report:-

Workshop Estimate Amount . 58 7,048.02

Revised Estimate Amount : 55 340827

“Check” llems Amoum . 5% 317746

Murket Value 1 8% =

LTA Reimbursement YValue ' 58 =

Nett Value 155

Description of Damage: - oeE=——mmm,
The vehicle sustained damages at the [:-._.—_.._.r .
Rear Portion .

Comments/Present Status:
Dumages Consistent
Estimated normal period for repairs: 45 days

Yours laithlully,

KENNETH KONG
Licensed Appraiser



Date:03-04-2018

To: Motor Claims Deparntment

RE: Estimate repair cost of SKJT171K

Dear SirfMadam.

Vehicle No: SKEJTIT1K

Make Model: Audi AB

Date of accident: 01-04-2018

RALLY PITSTOP

176 Sin Mg Drive
#04-17 Sin Ming Autocare ez Az hows
Singapore 575721
Tel. 64516985 P s 7
Email: tar6585@ hotmail.com /% ":"'
; N
A&.’ /é‘.l“#?
4 =St
Z

Your Insured: SKQTB08X

We are pleased to quote you the repair cost for the above-mentioned vehicle

Description Unit Price| TOTAL
Q‘F Rear bumper 7] 1452.88 i

2 Rear bumper sensor 258.30 516.60| 7

1 Rear bumper lower diffusion 438.20| <~

1 Rear end panel 878.40| ~

1 Rear reinforcement 54810 'f.

1 Rear bumper spongs 236.10f

1 Bootllid A 1645.10|—

1 Weather stripe J. 258.10| ¥
Sub-total before discount 5775.58
Parts ntage discount 10% 577.56
PARTS TOTAL 5198.02
LABOUR CHARGES & MISC

1 Labour to dismantle, panel beat, repair & replace
rear bumper, raar reinforcement and all necessary parts 1000.00] 7

Z___ |To putty and spray paint the accident damaged parts BOD.00| d @y

3 To check wiring 50.00| 7.,
LABOUR TOTAL 1850.00
LABOUR & PARTS TOTAL 7048.02

Regards,

Terrence Lim



Nivitha (LKK Auto)

.me: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Wednesday, 3 April 2019 10:27 AM
To: assignments@lkkauto.com
Ce: MT_Claim_SG
Subject: FW: Acct involved SKQ7808X (Lonpac) & SKJIT171K on 1/4/19 [External Confidential]
L External - Confidential 0:GonE ekl
on ernal - ntia .
pac X ontiae J t'ru.ULL ml
Our Ref : 18/19/19/VP05/021613 Tuvune

Dear Nivitha,

Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

-u"r |

The all {%% |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Terrence Lim [mailto:tar6985@hotmail.com]

Sent: Wednesday, 3 April, 2019 10:02 AM

To: MT_Claim_SG

Subject: Acct involved SKQ7808X (Lonpac) & SKI7171K on 1/4/19

Dear Sir/Madam,

Please assist to arrange PRI for our client’s car SKJ7171K at our workshop, 176 Sin Ming Drive #04-17 Sin Ming
Autocare §575721.

Thank you.

Regards,
Terrence Lim
Rally Pitstop
01005500



Shu Pei (LKKAuto)

e — e —
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Friday, 5 April 2019 10:21 AM
To: Shu Pej (LKKAUtD)
Cc MT_Claim_5G
Subject: RE: Acct involved SKQ7808X (Lonpac) & SKIT171K on 1/4/13 [External Confidential|
Attachments: 05042019101752 pdf

pac Exlernal - Confidential

Dear Shu Pei,

Attached copy of insured’s GIA report for your attention.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
—— =

The all 8% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com]

Sent: Thursday, 4 April, 2019 5:51 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Joy Irene (LKKAuUto)

Subject: RE: Acct involved SKQ7808X (Lonpac) & SKJ7171K on 1/4/19 [Extarnal Confidential]

WITHOUT PREJUDICE
Dear 5ir f Madam,
We refer to the above matter.

We have inspected TP vehicle SK| 717 1K at M/s Rally Pitstop on a WP basis and TP repairer proposed for a direct
seltlement.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Enclosed for your perusal is:
Estimated cost of repair
Preéliminary advice
TP's GIA report



Our case handler in-charge Is Joy and she can be contacted at DID: 6841 2409,

Thank vou.

Best Regards

Shis Pel| Admin

LKK Auto Consultants Pie Ltd

Phone: E16E-D055 | ermail: uhypst@Ikksute com | fax E741-4108
Bik 51 Paya Ubl indusirial Park, Ubl Avenye 1, 80225 | S1408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 3 April 2019 10:58 AM

To: 'GERALD POH WEE BIN' <geraldpoh@|onpac.com>; assignments <assignments@Ikkauto.com>
Ce: 'MT_Claim_5G' emt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Acct invalved SKQ7808X (Lonpac) & SKI7171K on 1/4/13 [External Confidential]

Dear Sir/Mdm,

Thank you for the assignmant

Blest Regards,

GuNivitha| Adimn
LEK Auto Consultants PMe Lud

home nR41=1072 | eomail; EEsgmumensst kpao.com | B Gagt-g315
ik 51, Pava bl Diedhesteind Pack. Ui Avenie §, #08-25 | SigoBay)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac com)
Sent: Wednesday, 3 April 2019 10:27 AM

To: assignmants@|kkauto.com
Cc: MT_Claim_56 <mt_claim@lonpac com=>
Subject: FW: Acct involved SKQ7B08X (Lonpac) & SKI7171K on 1/4/19 [External Confidential]

Lonpac Exlernal - Confidential

Our Ref : 18/19/19/VP05/021613

Dear MNivitha,

Kindly proceed accordingly.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

T

The all %% jonpac.com.sg

Lanpac Extermal - Confidential dala is for use by authorised extermal parties anly

From: Terrence Lim [mailtotare985&hotmall.com]

Sent: Wednesgay, 3 Apnl, 2019 10:02 AM

To: MT_COaim_5G

Subject: Acct involved SKQ7808X (Lonpac) & SKJ7171K on 1/4/19

Drear SirMadom,

Please asalst o arrange PRI for our chient’s car SKITI7 1K at our workshop, 176 Sin Ming Drive #04-17 Sin Ming
Aulocire 5575721
Thank you

Regards,
lerrence Lim
Rully Pilstop
9 1 053000

This email has been checked for viruses by AVG antivirus software

WWAWW. avig.com




RALLY PITSTOP

176 5in Ming Drive,
#04-17 Sin Ming Autocare
Singapore 575721

Tel: 6451 6985

Email: 1ar6985 @hotmail.com

Your insured: SKQ7808X
Dur ref: SKJT171K

Date: 12 April 2019
AXA Insurance

Motor Claims Division

Dear Sir/Madam,

We are the authorized repair workshop for the owner of motor vehicle:
SKJ7171K which was involved in the captioned accident with your insured
vehicle: SKQ7808X. The vehicle owner has requested and authorized us to assist
him in presenting his claim against the party responsible for the damage to the
vehicle,

As the accident was caused by the negligent act of your insured driving, we are
submitting these claims for your consideration on behalf of the owner/claimant.

Cost of Repair $ 4,30000
Rental Sdays @ $250per/day $ 1.250.00
LTA search $ 7.45
TOTAL $ 555745

We enclosed herewith the following documents to support the claims: -
Repair Invoice

LTA Invoice

Rental Agreement and

LOD

Kindly look into the matter and let us hear from you on the settlement of our
client's claims as soon as possible.
Thank you.

Yours Sincerely,
Terrence Lim



RALLY PITSTOP

176 Sin Ming Drive #04-17
Sin Ming Aulocare INVOICE 1525
Singapore 575721
Tel 64516985
Email: tar6985@hofmail com

Date 12-Apr-18

Lenpac Insurance BHD Vehicle No. SKJTITIK
Make Audl
Model AB
Mileage

Qty Description Unit Price TOTAL

Your insured SKQTB0EX

Accident on 01/04/2018 involving SKQ7808X(Lonpac) & SKJT1TIK

Repair accident damaged parts, including spare parts, labour

and spray painting

Lump Sum 4 300.00

TOTAL 4,300.00
Chegue should be crossed and made payable to RALLY PITSTOP
For Bank transfer: DBS Bank Ltd AC! 003-345154-T
Terrence Lim

Authorised Signature



‘“! Irene (LKKAuto) -

From: Joy Irene (LKKAUt)

Sent: Tuesday, 25 June 2019 443 PM

To: GERALD POH WEE BIN

Ce Admin A

Subject: RE: URGENT : Ref: 18/19/19/VP05/021613 ( SKQ 7808X ON 01.04.19) [External
Confidential]

Dear Gerald,

We refer to our telephone conversation yesterday,
As spoken, we understand that you have settled the claim with the lawyers.
We will now proceed to wp our repart and close file.

Thank you,

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene @lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this emall
Is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Tuesday, 4 June 2019 10:57 AM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Ce: MT_Claim_SG <mt_claim@Ilonpac.com>; KKLau <kklau@Ikkauto.com>; Admin A <admin-a@Ikkauto.coms: Bryan
Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: URGENT : Ref: 18/19/19/VP05/021613 ( SKQ 7808X ON 01.04.19) [External Confidential]

Dear Gerald,
We did call and had telephone conversation with Mr. Terrence right after you gave your approval (17/05/19).

We actually told him we will be sending DV but he was disinterested to discuss and uttered "Never mind, | pass to
lawyer”

We regret that we do not have e-mail correspondence on the matter.

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; lovirene@Ikkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 625G 4315

Reg. Mo 198607198R GST Reg No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automablle

LONPAC INSURANCE BHD

Ref : CC4/LPC18005881/Kjb3g2

2?2-5535’?}?; SENCDURSESINGAPDHE 199555 Ooe’ 26052019 I"'I“lmllmllnn N
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKQ 708X Veh. Inspected SKJ TIT1K
Policy No. Z18VP05020995 Coverage ($) 0.00
Claim No. 18/18M19/\/PD5/021613 Excess ($) 0.00
Assign From GERALD Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model AUDIAS (A) c.c 1984
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WAUZZZ4GSDNOOB0EE Colour METALLIC PEARL WHITE
Odometer 113591 Steering IN ORDER
Brakes IN CRDER Moedification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/40 R19 GOODYEAR B mm
L/H Front Tyre |[255/40 R18 GOODYEAR B mm
R/H Rear Tyre |[255/40R18 GOODYEAR B mm
L/H Rear Tyre |255/40 R19 GOODYEAR B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01/04/2019 Inspection Date 03/04/2019
Survey held at RALLY PITSTOP
176 SIN MING DRIVE
#04-17 SIN MING AUTO CARE
SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
Bj)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533

Reg No 189807198R GST Reg No. 19-9607158-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SKJ 7T17T1K
: e Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) ()
REPLACEMENT OF PARTS
1|REAR BUMPER CRACKED 1.452.98 1.452.98
2|REAR BUMPER SENSOR @%258.30 SHORTED 516.60 516.680
1|REAR BUMPER LOWER DIFFUSION MTG CRACKED 438 20 438.20
1|REAR END PANEL TO REPAIR SEE 678.40
LABOUR
1|REAR REINFORCEMENT BENT 54B6.10 548.10
1|REAR BUMPER SPOMNGE CRACKED 238.10 238.10
1|BOOTLID BENT 1.645.10 164510
1|WEATHER STRIP SERVICEABLE 258.10 -
LESS 10% DISCOUNT -577.58 -483.91
5,188.02 435517
ILABOUR
LABOUR TO DISMANTLE PANEL BEAT REFAIR & 1,000.00 450.00
REPLACE REAR BUMPER .REAR REINFORCEMENT AND
ALL NECESSARY PARTS.INCLUSIVE OF THE REPAIR OF
REAR END PAMNEL
TO PUTTY AND SPRAY PAINT THE ACCIDENT DAMAGED 800.00 600.00
PARTS.
TO CHECK WIRING. 50.00 20.00
1.850.00 1.070.00
GRAND TOTAL 7,048.02 542517
RECOMMENDED COST OF LUMP SUM REPAIRS 4,300.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC19005881/Kjb3q2

Y iva

KONG

SENG CHEONG

Licensed Appralsar

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s mads scolaly for the uss snd bensfit of the Clleni nemed on the front page of Inle Reponi.

Mo laklisly of responaibility wh




