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VOLKSWAGEN CENTRE SINGAPORE

Turs Avenue
639176 Singapore
Biz. Aeg. No.: 188101484Z
GST No» M200985052
Quotation
P‘W 11"
Company Customer data Documant na
AXA |nsurance Pte Lid Mr Document date 01-04.2018
B SHENTON WAY HAROLD Customar no. 5211000859
068611 Singapore LiM LOUNG SHENG Customer GSTID 1862004060
1 AMBER GARDENS Dealer Jouog
439857 Singapore Job order number 2018000014/ 1
Job oroer gale 01-04-2018
Service aiViSor TIOW CHUAN CHEE
License plale | Model coce Firat regisiration VIN Model Mileage
SLTEB42L 5G1 111 52my WVYWZZZALUZHW19266 Goll 7 15,258
Position no. Description Cuantty Unit Linit price Taxcooe Total amount Total amount
exdl. GST excl, GST incl. GST
LABOUR LA s 58000 #1 SBormo00 186180
For Diagnostic ang Programming 1 pcs 360.00 # -~ 36000 38520
BAP DIAG
Harness Check and Short Circuit Check 1 pes 20000 A= X 20000 214.00
BAP MECH
SPRAY PAINTING ' X s 500,00 #1 Seersiooo 1s0s00
1 Set Sensor Brackets Pri 1 pes. 19.87 a1 4% jag7 2126
Sensor Bracke| - 2 pcs. 132 & ). 2642 2827
Sensor Bracks - M pes. 132 # Axl-an 1413
Sensor Bracks| - 1 pcs 1321 # ATlean 14.13
2h-Plastic Aghesive .~ 1 pes. 74.29 M B¥Hnum 79.48
Bonding Agent For Flastic ~~ 1 pes 5690 #1 &0 %5690 80 88
Rear Diftusor Satin b UM 1 pes 27 & 27723 296 64
Rivet 4 pes. 1.09 # 1 438 4 67
AEAR BUMPER - A 1 pos 1.080.14 £l » 1.080.14 1.155.75
COVER e e
Quotation valid till 04/082019
Tax Labour Material GS5T™ GST Total amount Total amourt
Code excl GST incdd. GST
#1 5,265 63 ™ 37558 536563 S22

—WISIT OUR WEBSITE: aftersales vw com & (lor omine servcs Apooniments) ang valkawagen.com.sg and www.EKO0a 0om 50 (or aadiional services, products
and promabans) -—

" g,pﬂ,,]5— Quo Riang @ (kK aute. com
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Volkswagen Centre Singapore

Bir Bag. Mo 52103069
55T o, MIDDPESOE-Z

DISCHARGE VOUCHER

nw-:“m\:l Ui LO\VLH'[ EJMH.'L (Passport J'*Il:l.s.:‘f:r:*"t!:j STH ) the

owner of vehicle number _ SLT 3841 hereby accept from

M {(Insurance Company) the sum of

‘ﬂ 1,%9¢. l."_f (total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

CLISILL. & S™MPARISS ajong Twtertection of mountbatien £ Taaya
‘hrhuj B
on l‘livll‘wl'] .

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (trgnspoff gllewarice / rental receipts) to be payable to
e

YOLKSWAGE ROUP SINGAPORE PTE L

Dated this on Z‘r"/ (fw 1 (DD/MM/YYYY)

(Signature of owner / Company stamp)
Name HMEOUD am L T4e ¢

NRIC N, ,S?’ﬁ :r\(f.ggpf
Date : 2(# W-zn(j
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type; Singapore NRIC
Owner ID: 4155H
Ve e R e e ]
Vehicle No.: SLT8842L
Vehicle to be Exported: No
Intended Deregistration Date: 11 Apr2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF 14 TSIAT5G13HZ HID SR
Primary Colour: Silver
Manufacturing Year: 2016
Engine No.: CZC160464
Chassis No.: WVWZZZAUZHW119266
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $23,704.00
Original Registration Date: 15 Nov 2017
First Registration Date: 15 Nov 2017
Transfer Count: 0
Actual ARF Paid: $15,186.00
EIntended PARERebate OEGISTRT & =0 o Ve e e 0 )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Nov 2027
PARF Rebate Amount: $11,389.00
(Cintended COE Rebate Detallsimss sy Sy D e oo 3
COE Expiry Date: 14 Nov 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $47,112.00
COE Rebate Amount: $40,477.00
Total Rebate Amount: $51,866.00

The information contained herein is correct as at 11 Apr 2019

OK

nitpE.inm I'[ﬂ.gﬂv.'ﬁg"llﬂ."‘-‘r||'|El'-'.'.|.IEH'i|Br‘lquIFEHHDEIHHFI"UDEEHH!DMUBMHIHDHT{FUNU1 LN _IU=FUIUaUUY | |
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Singapore Used Car Listings - sgCatMart
> scCarMAaRT.COnM
o - N THE ONLY PLACE FAR SMART CAR BUYIRS
» Golf Used Vehicle List (16 vehicles)
Car Model Price Daprecistion RegDate Eng Cap Mileage Company Availability
Volkswagen Golf 1.0A TSI 575,000 $8.110 fyr 27-Dec-2017 999 ¢ 31,100 km Available

Sgorty Looks, Classic Black On Black Lesther, With Low Road Tax And High OMV. Solar Films. No DentsScratches, Totully Stotk. Warranty Wih
Volkswagen (100,000Km/S Years) And Frae Servicing, Low Milea,

Office Mo, - -

Phou - 51385922

w‘gﬂﬁlmm +89,000 $9,610 jyr 2B-S2p-2017 1,395cc 20,000 km gmmm Available
L Cwenier Linit! German Best Selling Hot-Hatch! Stylish & Comfort. Bastuck Quad Pipe, Full Sound Protfed, Ganuine Low Mileags, Fully Serviced
By Agent. Still Under Apent Warranty Fus 2 Free Serving, Wel...

Office No. - 6B481200

Adrian Tan - B2231375 | Alan Heng - 83394537

Volkswagen Golf 1.4ATST 560,800 $6.720 tyr 25-5ep-2017 1,395cc 13,866 km Qasis Cars Pte Lid Available
(orC)

Lo Mileage, | Owner, Serviced And Warranty By Agent.

Oifice No. - 63488672
Alan - 98211739 | Dean - 93830304

Volkswagen Goll 1.ZATSI  %74,988 $8,450 fyr 25-Aug-2017 1,197 ¢ 37,442 km  Wheels Singapore Pte  Available
Lid

1 Ownier Drily! Fully Maintained By Valiswagen| Car Under Warranty! Bast Of [ty Class Awersome Ride For Dilly Driven Consigrment Lind!
Trade In Welcome! Loan And Insurance Avaslable! Call Now For Viewi...

Office No, - 65815662

11-91172361 | Jacson - BTEB1EIS

Voliswagen Golf 1.4A TSI 584,800 $9.490 fyr 4-Aug-2017 1.395cc 23,000 km  Autotrust Traders Pte  Avallable
Lid

Loan Avminbie, Fully Agent Maintaiied, Low Mikesge Done. Fledble Bankilh-House Loan Available, Low Intersst Rate ot 2 20%. 1 Sypserh
Comdition With Yary Low Mileage. 1 Year Agent Warranty Still Svadabl...

ffece No. - G4661009

Keith Tham - 97323208 | Nash Lee - 93803829 | Alvin Ow - 97636832

Volkswagen Golf 1.2A TSI  $76,800 §8,840 fyr 18-Aug-2017 1,197 cc 15,000 km Available

1 Lady Dwner, Low Mileage Done. Under § Years Wamanty And 3 Years Fres Serdcng Programme From Volkswagen, Own This Powerful And

Thie Most [conic Retinble Make In German Hatchback In The Market For Y...

Dffice No. - -

lvan - 98430077

Volkswagen Golf 1.4A TSI~ $86,800  $9.830/yr  253ul2017 1395cc 25.000km Car Buyers Automotive  Avalfable
Pie Lid

1 Coreful Owner, Mirw Rosd Tax, New Car Battery, Excellent Conditian, Cerimic Coated Exteror Body Wark, With Bacent Sardes And 3 Moss
service Credit To Go With & Extended Warranty Til 2022 With VG5

Office No, - 68481200
Gin Lim - B6870081 | Alan Meng - 83394537

Volkswagen Golf LAATST  $86,000 9,850 /yr 16-Jun-2017 1395cc 24000km 360 VR Cars Available

Wl Maintaimed And Taken Came By Owner, As Good A% New, Classy Browr Intesiors, 3 Years Warranty With 2 Free Servioing, Buy With A Pece
OF Mind, Call Now To View. Viewing By Appolrtment Only.

Office No. - 69310005
Pauiline - 96211963 | lames Tan - 90700005

Volkswagen Galf 1.2A TSI $70,800 $8,180 jyr 08-Jur-2017 1,197 35128 km  Pram Aoy Motoring Available

L Owmer Oinly! Fully Mawrtained By Voliswagen! Car Under Wartanty, Best Of Its Class, Most Sought For Histoh Back! Fuel Savwy Yet Powerful
Carsignment Linit! Trade In Welcome® Loan dnd Insurance Avaidab,..

Office No. - 66028046

hllp.l."hm;gr.m'maﬂ.mmm_cummrm_!wjl_pﬂwm_plﬂ.p@’ﬂdﬂm-mzﬂlﬁwmimTWL-Z&DRD*HGD_D
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20104440 Singapare Used Car Listings - sgCarMart

2in - 0025579 | Prem Roy - 84684000
wwvmm $10,750 fyr  25-Apr-2017 1.395cc 19,588 km  SKL Automabile Pte Ltd  Available

Full Loan Avallable. Warranty By Violkswagen Valid Till 24 April 2022, Fully Serviced By Agent Since Day 1. Criginal Pamtwork, Comes With
Bidedesd Mo LLBL, View To Bellewe It Call Nowl

Office No. - 59658811
Andy Koh - 91915777 | (S Lee - 87877555 | Don Ng - 92488800

m&:ﬁgm Golf Variant 1.4A%599 800 $11,130 fyr 24Apr-2017 1.39%cc 27,000 km Y5 Auto Pre Lig Available
=Line

| Comreesr, Ciriginal Paind, Immaculate Condition. Fully Apent Masntained, Low Milkage With 5 Yeats Warranty, L4l Turbocharms With Factory 2-
Lii= High Specs. Elegant Black Exterior I Black Leather Intario..

Office No. - 69669792
¥en Wang - 98785096 | Gary - 97222882 | Mr Ng Julian - 95791611 | Teo - 97433225

Vilkswagen Goll 1.2A TSI $72,800 $8,570 fyr 19-4pr-2017  L197cc 16,000 km  Qin Cheng Cars Available

| Dwenert Fully Maintainisd By Volkswagen! Car Linder Warranty. 100% Acrident Free, Best OF Its Class, Most Soight For Hatch Back! Fusl Savwy
Yot Poverful

Office No. - GE725855

Johnny - Q553733 | Anthony - 98553955

Volkswagen Golf 1.4A TSI $84.988 9,690 fyr 31-Mar-2017 1395cc  33.000 km  Das WeltAuto Avallable
P

"Das Weit Auta” Pre-owned Vehicles By Valkewagen, Singapore’s Only Certified Vilkswagen Pre-owned Centre, Minimium 12 Months Warranty,
Cartified Vetuchn Hptory And Mileage, Ceruficata OF Quaiity,

Office Mo, - 59966484

lmﬁﬂt-!ﬁlﬂlﬂbﬂlﬂuﬂmhhn+?lﬂﬂ3ﬂlﬁnﬂhTm=m|Uﬂ\mm-M5ﬂm

w Golf L.A4A TSI 588,500 $10.150 jyr 27-Mar-2017 1.35Scc 15500 km Available

wmm.ﬁtnMnrm. Acogent Free Luxury Vession With Brown Leather. Wood Trim. Great Fun Car To Diive. Favourite Car And
Iheml Fer Sigapore. Selling Due To Overseas Relocation,

Office No. ==

Thomas Hansen - 91159330

Volkswagen Golf 1.24 TST  $68,988 48,320 fyr 25-Jan-2017 1,197 ¢cc  I7,000 km Oas WeltAuto Available

Tas Wt Auito” Pre—Chimed Vehilles By Valkswagen, Singapore's Only Certified Valkswagen Pre-Oswred Cantre, Cartifusd Vehicle History fnd
Miesne. Min 1 Year Warranty.

Office No. - 64966488

Agnes See - 965202800 | Lim Kok Heng - 84850288 | Benjamin Lim - 91770312 | Cynthia Tan - 90990888

Volkswagen Golf 1L.3ATSI  $79,827 $9,550 fyr 17-1a0-2017 1395cc 16716 km Edmind Motor Pte Ltd  Available

CNY Weskend Offer. Lowest Price In Market, Still Under Agent Warranty, Flexible Loan Packages Available To Choose From. Low Mileage
Chocked. High Trade [n Malue For Your Cael No Hidden Cest, GST ncly...

Office Mo, - 62523339
David Lau - 93589178 | Mus - 91478190

sglarMart is the number one car classifieds for parallel import cars, Toyeta, Honda, Nissan, Mitsubistu & BMW, There are plenty of cors for sale,
even for CDE ars, QP cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a cr auction, look up G loars,
financinl services, Koy miksge cars, car brands, carpark rates & cor insurance. Wis have new car dealers comprising poralled importers, authortsed
car dealars, and used car dealers on our site. Find new car price lists, new car launches and new car promatians, and also motonng advice, car
mlt#mmﬂnmmmﬂ:mmtwmmﬁﬁmm real estate properties for sale, mover, car
perfarmance parts, car dwcusson, forum discussion, commeroial vehiche leasing & COE results.

£ 2004-201% sgCarMart. All rights resereed.

Hitlps. fwwwe sgeanmian, comiised _carsisearch_resull_prcellst_pint php?SA=AMOD=GollARPG=208 VEH=08RGO=20174AVL=280R0=RGD_D

1



Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.coms>
Sent: Tuesday, 2 April 2019 11:45 AM
To: assignments
Subject: FW: request direct settlement for SLTB842L & SMF9825S on 01/02/2019
Attachments: MyDocument_2019_04_01_05_11_49 pdf

s0p@ 274114
Hi team, Tund < hax
Tp smart. Kindly assist. VN L
Thank yvou,
Best Regards,

Mei Kwan | Admin
LEKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwin@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408074)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Monday, 1 April, 2019 5:28 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>

Subject: request direct settlement for SLT8842L & SMF98255 on 01/02/2019

Dear Claims,
Please revert on liability & survey arrangement for this claim
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftarsales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile; +65 8386-7833
Main Line : +85 6305-7299
Main Fax: +65 6285-8620

shushi tana@vw com.sq
htto:/fwww vw.com.sg

BLAZING TO
NUMBER

Discovor Singapore's most awarded car brand of 2018,




From: shushi.tang@vw.com.sq [mailto:shushi.tang@vw.com.sq]
Sent: Monday, 1 April, 2019 5:13 PM

Teo: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP
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P L i Company Ragisiration o 1 EE80T100R

EVUAEAYE 1 S 2F PAYA LR INDUSTREAL PARK, SINGCATORE J08%53 TEL @ o68) 62565560 FAN { 1045) 2864018

Immediate Advice

To : AXA Insurance Pte Ltd Date: 26/10/2019
Survey Details:

Date of loss 1-Feb-19

Date of appointment 2-Apr-19

Date of survey 10-Apr-19

Location of survey VOLKSWAGEN CENTRE SINGAPORE

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLTaB42L

Make and Model VOLKSWAGEN GOLF 1.4 TSI

Date of registration 15-Nov-17

Parf Rebate '

Market Value 5 90,000.00
Parf Rebate 5 49 078.00
MNett Loss 5 40,922.00

Repair details:
[Initial Estimate B 5,365.63 |
Proposed/Revised repair cost:

Parts 5 §27.65
Check items (estimate) 5 g
Labour 5 1,440.00
Total 5 2,367.65
Lump Sum(if applicable) 5 .
|Number of days for repair ] 3 |




- - .
= = Pm Ll Company Regmiration e 150807 1088

SUUMEANVE 1225 PAYA L FD IS STHEAL, PAM b, S A PO e s |, ) a2Sh 0061 B A% | oDt alSidijs

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,533.39 |W/GST
Loss of use S 3
Loss of rental 5 300.00
Loss of income S -
LTA search fees 5 2.00
Others ) -
Proposed Total S 2,835.39




10262018 Claim Partal

MANDATE IA> - CRP {ACCIDENT INVOLVING
€ SMF 98255 (Oh) & 31T 8842¢ (1Py ON O1/02/2013]
Type
@ Question
Message

LIABILITY: 100% BOLA 527: INFORMED OI ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2,835.39 (CLAIMING LOR), MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CCL

hitps:iivp. smariciaims.axa com.sg/claim-pontalhtmlindex-vendor-service-requests htmi#/service-requests/view-message/?serviceRequestNumbe... 111



1152018 Claim Portal

Re:<MANDATE IA> - SOMOLCRP [ACCIDENT
& RN 5875 (O & CLT 88451 (TP) ON
01/02/2019}

Type
© Question

Message
Hi CCL. proceed. Thanks

hitpsvp smartclaims. axa.com.sg/claim-portalhtmlfindex-vendor-service-reguests.himif/sarvice-requesta/view-message/ TserviceRequestNumba_.. 11



VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas dvonue
v

Singapore 838178
Biz. Reg Moo 1991014042 Volkswagen SKOOA
GST No.: M200S85052

Tax invoice
Page 112
Company Customer Detalls Document no. 12333000336
AXA Ingurance Ple Lid Mr Documeni dale 28.05-2019
B SHENTON WAY HAROLD Cusiomar no. 5211000859
#27-01 AXA TOWER LIM LOUNG SHENG Customer G5TID 1262004060
Singapore 068811 1 AMBER GARDENS Dealer 35598
#1102 Job order numbar 20718000535/ 1
Singapore 439857 Job crder date 16-05-2019
Service Advisar TIOW CHUAN CHEE
Licensa plate | Madel code First regisiraion | ViN Modal Wileage
, SLTRA42L 5G1 15-11-2017 WVWIZZALUZHWI1192668 | Goll 7 15.258
Position no. Description Quantly Unit Unit price Taxcode  Tolalamount Total amount
excl, G5T ol GST inol. GST
Labour 1 pos. 580.00 #1 580.00 620,60
Spray Paint 1 pcs 500.00 #1 500.00 535.00
B&P DIAG 1 pes. 350.00 #1 360.00 3B5.20
For Diagnostic and Programming
560998492 GAU 1 Set Sensor Brackets Pri 1 pes 1987 28.00% @1 4.3 15.31
XR170519
SG091849 Sensor Bracks 2 pCs 1321 28.00% # 1902 20.35
XR-170518
506009154814 Sensor Brackat 1 pcs 1321 28.00%  #1 a5 10.18
XR-170518
SG0919492A Sensor Sracket 1 pcs 1321 20.00% gl 9.5 10,18
XR-1T0519 ;
D 18OKL2AY 2k-Plaslic Adhesive 1 pcs. 7429 2800% B 53.48 57.23
XR-170519
D B2215047 Bonding Agent For Plasiic 1 pes 5690 28 00% LAl 4087 43 54
AD-170510
WHTO0S263 Rivel ] pes 109 28.00% M a14 4.38
XR-170519
S3BA0T41TAPGRU COVER 1 pCs 1.080.14 28.00% 1 L] B32.14
REAR BUMPER*XR 170519
AXA DIRECT SETTLEMENT
DOA : 01022019
TP VEH : EMFa8255
SURVEY BY : GUO QIANG (LKK)
Tox Labour Matarial Matorial GST% GST Total Total amouni Total amouynt
Code Discoum Discournt excl. GST ind GST
3] 2387 85 360.75 ™ 165.74 360.75 2,287 85 253339

J60.75

Cuslomer Serlice
01 JuL 2018

Plaase Immmwhwmhmmrnm:mmwwummm Wit we are not able o honoys claims on scratches cents aic. sher your car has
it our premises




VOLKSWAGEN CENTRE SINGAPORE
9 Tuas Avenug

Singapare 833176

Biz. Reg No: 19591074942

GS5T No.: M200985052

Company Customer Details,
ANA Insuranca Pre Lig e
B SHENTOMN WAY HARDLD
#2701 AXA TOWER LIM LOUNG BHENG
Singapore 068311 1 AMBER GARDENS
#1102
Singapore 439957
Licenze pime | Moosl cooe Firs1 registrancn | YiN Mogel
SiTeaazL 5G1 1511217 WYWEZZZALUZHW 19266 | Golf 7

Valkwwagen

Tax invoice

Documant no.
Document date
Cuslomer no
Cusiomer GST-D

Job order nurmber
Job arder date
Servioo Advisor

L)

22

12333800338
28-05-2019
5211000859
1869004060

39949
2019000835/ 1
16-05-2019

TIOW CHUAN CHEE

Mileage
15,258

—=WI5IT QLR WEBSITE: aitersales. vw.com sg (lor online service apportmants) Bnd vo/lewager com Sg and ww.2«0da.com.ag (o asdilional sanices, product

NG promatonE).-—

All lund funefer payments shoukd be made payatee to Volkewagen Group Singapore Pe Lid; Bank Narme: Dewische Bani AG [Singapore Branch), Bank Accoumt:
ZS2RT1A00Z, Switt Code: DEUTSGSG. Pleass indicate Cumtomar Mumber (sg. S21)000000K), Custamer Mame and Invoice Numter in ine payments

Uriil payment of all goods (parts, accsssones ste | has bean made in lull (o e mesived by Volkawagen Group Singapare (VGBS the goocs remain = egal
possession of V55, irraspective | they have already been irstalled into your vehicle. However, the warmaniy ol the goods (whees &oplicabie) starta with the issuance of

Ihe imvoion o the coliaction of your car. whichever o earlier.
Far Warmanty lefms and conditions please vis| ou woSEtn wesvolk Bagen com g
Thim n an authorsss document. Mo sgralure s regures



1 Kampong Ampat 5(368314)

LETTER OF DEMAND
Your Ref: SN Fﬁl E'l; 5
ournet: ____ SUTPHY2L
To: AXA  INSWEANTY (16 UTD
Dear Sirs,

accioent vvorving_OLTBBYLL o SMPA%2SS oy l!l{”"l
We are claiming on behalf of our client Lam L""‘"L g‘ﬂ"‘! Hﬁﬂ!f‘

owner of vehicle number SL‘MWIL involved in accident on _| h"!?ﬂl?
with vehicle (;'[ﬁﬁ?'wf along/at irderse Lhon of MW“&"HTH 4 THM

Description of claims: k'bh“l LWA

Cost of Repairs $ 2,559 (incl 7% GST)

lossofUse/Rental  5__ 1% % % panog 360 (incl 7% GST)

Search Fee 3 X (incl 7% GST)

Miscellaneous Fee s (incl 7% GST)

TOTAL 3 2,295 (incl 7% GST)
2,895.%%

We are claiming in full and final settlement of §
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi.tang@®vw.com.sg /

steven.chee@vw.com.sg.

01 JuL 8
VOLKSWAGEN
GROUP
SING - SORE

Dated this




11|08 Claim Portal

RE: Re:<MAN DAT E IA> 5\40 CRP &CCIDENT
« INVOLVING SMF 98255 (Ol
01/02/2019}

Type
© Question

Message
Proceed. Thanks

hitps:/ivp.smariclaims axa.com.sg/claim-portalifimiindex-vendor-sarvice-raquasts himif{service-requesisiview-message/7servicaRequesthumbe.,. 11



Cecilia Chnna SI.KI{ Autn!

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 27 June 2019 3:03 PM

To: 'shawnng719@yahoo.com.sg’

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM 19005847 /Gga3 ***

ACCIDENT INVOLVING SMF 98255 & SLT 8842L ON 01/02/2019 ***

NG WEI MENG
Dear Sir/ Mdm

OURREF  : CC4/ASMI9005847/Gga3
YOUR REF : SMF 98258
ACCIDENT INVOLVING SMF 98255 AND SLT 88421 ALONG/AT TANJONG KATONG RD ON 01/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE acting on behalf of the owner of SLT 8842T
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and Kkindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list

below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

& & # & & & @ @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408033)

IXK =S Save the Earth: Print only when necessary



Volkswagen Centre Singapore

§ir Rag, No. S1102089E
GIT W MODORE50%-3

LETTER OF AUTHORITY

ACCIDENT INVOLVING _ SLT3 R4 2L ang_SMF] $15°% on p.}.li:lj
along ___[atas etk EFWM:{%'
Acciiant

BY THE LETTER OF AUTHORITY, iwe, Han\d Lin Lowg Sheng

Name of Folicy MHbidar & IC / Passport nurmber

of S¥1'F41s5H owner of Vehicle Registration

Number SL‘T Wl hereby irrevocable appoint Volkswagen Centre Singapore

Crwrr vehucie s numder
{hereinafter refer lo VGS), a company Incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, (s agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf lo do all or any of the following:

To submit, resolve and make any claim(s) (Including the commencement of legal proceedings) which *l/we may
have against the other *party/parties.to the Accident and under the insurance *policy/palicies taken up by such
*party/parties or alternatively under Insurance Palicy number taken up by *me/us and
pay the compulsory excess in respect of the cost repalrs suffered by *me/us arising from the Accident {loss and
damaga)/.,

. To collect payment(s) due In respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever In relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/four
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
sffectual to all Intents and purposes whalsoever as if the same had been done or executed by *mefus in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue af the authority and powars hereby conferred.

“I'We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IWe further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *myfour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunlo to set *my/our hand and sign this i of the month

5’ Year f.]'

Signed & Delivered By,




AMA THIRD PARTY DIRECT SETTLEMENT

Yehicde No: {imad ve

(TP weh|

Model | VOLREWAEN QOLF 14 TH AT BE1INI V60 3R

Date of Acoident) Time:

Arpair Eatimate C 34 1)

Final Repak Cast (woSET)

Loss of Lise days at § per day

.=

Aental [ any) 3 cays st 5 wroee per day

LTA J GIA Search Fer

40

Others

Pt P [ 8 P N 1

Final Settemant Sum g

Payes Name | vOLKEAAGEN CENTRE BINGARORE

1% Third Party Workihop GIA Regiiteed? (m YiS | ] NO  [Kndly mdicate below]

a) Far Mon GlA Reginerd Warkshop:
8] Far GlA Registered Workshopt BOLA Agslicable: Yeu/de BOLA Sceraria No:
soua vasingy: V0T gy Asessnd Linbllty [*}_______I%)
* Assessed Lighility ro be fitied only flor chain colipions and for cosey whene BOLA does nor opply

Agrues Lability 1]

Nemarks:

1. PLEASE EXPRESHLY RESERVE YOUR CLUENT'S RIGHTS (£ S0 NEQUIRED IN THIS SETTLEMENT DOCUMENT.

2.  THIS SETTLEMENT IS ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON ANA AND THEIR CLIENT/TORTFEASORN N ANY MANNER WHATSOEVER,

3, ANA RFSERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rentsl cleim - Al document are 1o be jubmitted with this settlement confirmation. I the svent, rental
agreemant [ invoices are nat received within 7 doys of thit ngnad confirmation, we will automatically revert to ko of use claim
per the HIMA rated

W/l confiemed that this iy
palityhalderfautho (M

rmant that we and ar our client
and afl loses (pa

We confirmed that we ghent to act for end on thew

Signature of workihigh ; orkahop stamp Signature of
Mame of Reprasentative ™, Mame of Witn
Date. \ {,wlﬂl Date
[ LK
\ raG
Sgnature of AN secrueyf T represantatve

Marne of ALA" surveyar (Represenialive

e W\ w9

ALL imyurance Pie Lid (Compary

By Moo 1999035 11)

B Shanton Wy £24-01 AKA Tawer Singapare DGBAL]

AXA Customer Centre 8012113

Telzphone: «65 GRA0 W68 - mem.comag



@Mov

Autamotive

Tax Inveoice
Veh# . SKRB106B RK 144603
BB Inv# - RK733742
HAROLD LIM LOUNG SHENG RA# .. B139530/0
1 AMBER GARDENS From . 22/05/2019
#11-02
SINGAPORE 439957 To - 250052019
Terms - C.OD
Aliention - HAROLD LIM LOUNG SHENG Remarks ;- MICHELLE-VW
Description Qty UPrice Amounts 5§
RENTAL CHARGES 3 DAY 11215 336,45
FROM 22/05/2019 TO 25/05/2019
VW JETTA : SKRA1088
RENTAL AGREEMENT ' 813853
DRIVEN BY : HAROLD LIM LOUNG SHENG
YOUR REF - VW/KA-SLTB842L
][ ¢ MAY EE:?P\J
BY:.Visa Badcn 1381 - $360-70
Singapore Dollars -
Three Hundrad Sixty Only
AMOUNT 58 336.45
GSTET % 23,55
AMOUNT DUE S$ 360.00

Thank you far your @;w: support

MOVA AUTOMOTIVE PTE LTD

Pie Lig
Main Offica:
beberr

Busloiirg
Fan, 22, Jwikon Wik,

ik
Tl 1 64783333
Fox: B8] &27 1 SHGn

w TIOVE, BN )

Workshop Dépt:
Blicca 400H

Bl Wugrn | mriaw 71
A1 -0 OR IS
Hngapors 1557

Tl |GE) 8272 3892
Fasc (BS) BFD B3

<0 Feg TEROCAELE

GET Fag. M2-0000864.-2
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Invoice hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MT

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phona: +65 6224 0010 Fax: +85 6224 0030

Operating Hours: Monday lo Friday 8am lo Spm
RECORDS MANAGEMENT CENTRE GST Regisiration No: M400017735

Third Party Insurer Enquiry

Dur Raf No: GR-19-049877

Data of Request: 01/04/2019 Your Ref No: Online Purchase
Volkswagen Centre Singapora

247 Alexandra Road

Singapaore 152934

Dwar Sir/Madam,

Engquiry Dat 01/04/2019

Enquiry By Tang Shu Shi

TP Vehicle No. SMFB8255

Accident Data 0102209

Enquiry Result

TP Vahicle No, Insurar Pariod of Insurance Insurer Tel. No.
SMFo8255 AXA Insurance Ple Lid 30/112018-28/11/2020 6338 7288
Thank You.

Thn_knnpupmwd.udbwunrutlhuqirmmhnmnlnalmwuhm-dudInuumbrlmmmmmmllnmmmlm
of Singapore and we take no responsidility for their accuracy or contents and shall be under no liabillty whatsoever for any loss or damaga
arising oul of or in connection with Ihe reports or ther images.

This is a compular genarated document and requires no signalurs.

lof2 1/4/2019, 9:39



Invoice https://singapore.merimen.com/claims/index.cfm Pusebox=MT

GEHERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

I“SURANCE B Rafflas Quay #18-00, Singapore 048580

ASSOCIATION Phone: <65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE QRT3 o o ey o 1o 9om

TAX INVOICE
Our Rel Na: GR-19-048877
Date of Requesl: 01/04/2019 Your Ref No: Online Purchase
Volkawagen Cenltre Singapare
247 Alexandra Road
Singapore 158934
Dear SirMadam,
Enguiry Date 01/04/2010
Enguiry By Tang Shu Shi
TP Vahicle No. SMFOB255
Acadant Date 01/02/2019
DESCRIPTION AMOUNT (S%)
TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signatura.

For GIARMC Official usa:
Date:

[X] GIRD [ ] Cash [ ] Cheque

2of2 1/4/2019, 9:39



' V V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

e L
dledm =a A
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1895607188R GST Reg. No. 19-8807188-R

Affiliated to Federation Internationale Des Experts En Automablie

AXA INSURANCE PTE LTD Rel CCAIASM18005847/Gga3qg2
b - owe: sonaone [N
ATTN:LYNN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMF 88255 Veh. Inspected SLT 8842L
Policy No. P2216881 Coverage ($) 0.00
Claim No. SAMO1CRP Excess ($) 0.00
Assign From Assign Date 02/04/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF c.c 1395
Engine No. HIDDEN Year of Reg. 207
Chassis No. WAVWZZZAUZHWI 19266 Colour SILVER
Odometer 18572 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. i Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40Z R18 PIRELLI B mm
L/H Front Tyre |225/40Z R18 PIRELLI B mm
R/H Rear Tyre |225/40Z R18 PIRELLI & mm
L/H Rear Tyre |225/40Z R18 FIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. ' General Information
Accident Date 01/02/2018 Inspection Date 10/04/2019
Survey held at 1 KAMPONG AMPAT OFF MACPHERSON
Repairer VOLKSWAGEN CENTRE SINGAPORE
5a. | Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




¥ il
Sl BA B

L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315

Reg. No: 189607198R GST Reg No. 18-8607188-R Page Mo.1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 8842L
Qty Description of Parts Condition Workshop ($) (8)
REPLACEMENT OF PARTS
1|SET SENSOR BRACKETS PRI (SN) (CONSISTENT) NECESSARY 19.87 14.31
2|SENSOR BRACKET (SN) (CONSISTENT) NECESSARY 2642 18.02
1|SENSOR BRACKET (SN) (CONSISTENT) NECESSARY 13.21 8.5
1|SENSOR BRACKET (SN) (CONSISTENT) NECESSARY 13.21 951
1|2K-PLASTIC ADHESIVE (SN) (CONSISTENT) NECESSARY 7428 5349
1|BONDING AGENT FOR PLASTIC (SN) (CONSISTENT) NECESSARY 56.90 4097
1|REAR DIFFUSOR SATIN BLACK (SN) (CONSISTENT) NOT NECESSARY 27723
4|RIVET (SN) (CONSISTENT) NECESSARY 4.38 3.14
1|REAR BUMPER COVER (SN) (CONSISTENT) DEFORMED 1.080.14 7o
1.565.63 827 685
LABOUR
LABOUR . 1.740.00 580.00
FOR DIAGNOSTIC AND PROGRAMMING B&P DIAG. 360.00 3560.00
HARNESS CHECK AND SHORT CIRCUIT CHECK B&P NOT NECESSARY 200.00
MECH.
SPRAY PAINTING 1.500.00 500.00
3,800.00 1.440.00
GRAND TOTAL 5.365.63 2,367.65
| RECOMMENDED COST OF REPAIRS | | 2,367.65
Report Ref No. CC4/ASM19005847/Gga3q2
e
XING GUO QIANG HO LEONG CHUAN

M.MATAI, AMSAE-A

Automotive Assessor

Automotive Assessor

ISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made solely for the wes and banefit of the Client named an the frond page of this Report.
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