8/4/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO1IUA

CC4/ASM19005842/Uba3q2

&
24 December 2015

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Apr201911:41:02 AM

2 April 2019

Pending verification - Direct

VendorEngage

FAQ English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident GBC6004K
Involce .
Vehicle
Registration #
Add Invoice
Make TPVD
Model NISSAN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=108226&tab=invoices

Joanne Lee =
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8/4/2021 VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 4 August
B ASM-LKKInvoicel - AC2105492.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=108226&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368249?token=ac0c148d-f1db-4809-9b05-3d33d003a9e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LETTER TO Ol.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B MANDATE IA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=108226&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Policy Holders /
Insured

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 August
2021

4 August
2021

4 August
2021

4 August
2021

4 August
2021

4 August
2021

27
February
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368248?token=14081478-2242-4643-9d5b-5c51fca2f4b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368247?token=e05759a4-7764-402f-8af5-ba7105c05d73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368246?token=542922cd-c7a5-4aa6-bded-9cc29f1e303a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368245?token=213a14f6-f6c6-4dbe-9fa8-ddca9f47411c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368244?token=c8c2e48d-5089-4821-adaa-24b5d3118322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368243?token=2c1980d2-e5a5-4af6-8243-d894a14889bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1424549?token=1a9a0385-4338-471e-bbeb-a70c787f588c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/2021

NAME

B TP LOD.pdf.pdf

B LKK REINSPECTION PHOTOS. pdf.pdf

B LKK INSPECTION PHOTOS. pdf.pdf

B EMAIL TO Ol.pdf.pdf

I TP ESTIMATE - MARKED. pdf.pdf

I SHC5194E INS.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=108226&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Policy Holders /
Insured

Estimate / Quotation

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

DATE
UPLOADED

27
February
2020

27
February
2020

27
February
2020

27
February
2020

5 April
2019

2 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1424520?token=80d8f9eb-4f90-400e-8f61-d4d8400517d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1424519?token=61bc90d2-0e60-4237-b585-3c29b9856cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1424518?token=7201c3c8-175f-4784-bc1f-7d405e37dbfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1424510?token=0cbcdf6d-a75d-4dd5-b232-c2e67076b101&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815266?token=f0d39eb1-a28a-4ab4-a6a8-cf8ab6d6b65e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:806027?token=f52d1df4-0dfb-400d-9b64-8b45a0d0d3f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/4/2021 VendorEngage

NAME TYPE SUBTYPE
B PRI FROM WORKSHOP WITH TP GIA Letters and

Workshop
GBC6004K.msg.msg Correspondence

. Letters and
I REPLY FROM WORKSHOP.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=108226&tab=invoices

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

2 April
2019

2 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:806018?token=71ab4956-3cd8-46ee-8686-3d8973cbf300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:806420?token=0707d746-24a2-4ee6-b9eb-e93ea93f9809&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

