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Con sl lefed s
P Lid Company Reglstration No 1a9607T198R
SP1BLAVE L-B02-25 PAYA UREIND STHIAL PARK. SENGAPORE JoR053 1T LIS H2SRAERT TAN T eS] 6IEAME
Yourref:  To Be Advised Date: 08.04.2019

Our ref CC4/L.LPC190058 16/Epb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKAY33Y
We refer to the above multer,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.04.2019
al the premises of M/s Teamwork Garage Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 13,309.10

Revised Estimate Amount : 5% 4.258.10

“Check” ltems Amount - 5% 490,50

Market Value (5% -

LTA Reimbursement Value 1 8% -

Nett Value 1 5% -

Description of Damage: -

The vehicle sustained damages al the Ll 8 s
Front N/S Portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

STEVE CHEN
Licensed Appraiser
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Teamwork Garage Pte Ltd
53 Ubi Avenue 1 #01-
Paya Ubi Industrial Park U'e Repairer
Tel : 6844 2475 :
E-mail : claims@tea a.rkgﬂruge r:um
Register number : 20 ﬂ?ﬁ?ﬁﬁH

~ ROC number : 20101 68H

MIRD PARTY CLAIM E Timmu

/ E#WWW‘ o 1

Sompo Insurance Pte Ltd ; L _-.";:l_- Vehicle number “‘1953\3: r :
50 Raffles Place , #05-01/06 ;| i ' Make / Model ERCEDES. /E200™
Singapore Land Tower : ) Chassis number DD212042A183969
Singapore 048623 M ArE I Accident date 27 March 2019
‘ © |Reference 1903-48
Oty Particulars kst ( "I*' I Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS
1 |FRONT BUMPER K 1659.00
2 |FRONT BUMPER SIDE RETAINER (R (LH) 147.00 ,
1 |FRONT LH HEADLAMP X T 3747.00
1 |FRONT LH FENDER 1134.00
1 |FRONT LH FENDER INNER SHIELD /’ "rf 212.00
1 |FRONT LH KNUCKLE ARM - 1368.00
. |rron LH knckLe BEARING T /T : 794.00
1 |FRONT LH UPPER TRAILING ARM { ©¢ 561.00
1 |FRONT LHLOWER ARM 7 , v 545.00
1 |FRONT LH ABS SENSOR » * 392.00
10559.00
w2 Less 10% 1059.90 "
AP 949910 F
Balance C/F 9499.10
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 9499.10
1 |RIM { L4} 1200.00
1 BOT|BRAKE FUILD 60.00 77 g
1 $ET|FRONT BUMPER CLIP ' 50,00 47
1 SET|FRONT FENDER INNER SHIELD CLIP 40.00 77
Subtotal 1350.00
Balance C/F 10849.10
L ABOUR AND MISCELLANEOUS CHARGES
Balance B/F 10849.10
1 |CHECK FRONT WIRING AND LIGHNTING SYSTEM 60.00 1/
2 |DIAGNOIS CHECK AND CLEAR FAULT CODE 500.00 *
3 |CHECK FRONT WHEEL ALIGNMENT 150.00 7
4 |REMOVE AND REPLACE FRONT UNDERCARRIAGE PARTS 200.00 ~
5 |PANEL BEATING ON AFFECTED AREAS 700.00 77
6 |SPRAY PAINTING ON AFFECTED AREAS _ 700.00 47
7 |APPLY ANTI RUST ON AFFECTED AREAS e 150.00
40 g Subtotal 2460.00
I".'\ W . J : B
Grand total 13309.10
] A

x;_.;.




Teamwork Garage Pte Ltd

/’- . i 53 Ubi Avenue 1 #01-23/24 Spore 408934
m 01"1( Paya Ubi Industrial Park

Tel : 6844 2475

ra e E-mail : claims@teamworkgarage.co

Register number : 201015366H

STIP"I"( CL“) ]/Vf.—~ J’F?”LPIE Ld ROC number : 201015366H &Jmfj

'S ;HT* [/9 9154"3RD PARTY CLAIM ESTIMATIO

SKA933Y
MERCEDES/E200
WDD212042A183969
27 March 2019
1903-48

Sompo Insurance Pte Ltd 7 Aﬂf’ J Vehicle number
50 Raffles Place , #05-01/06 L J{ { Make / Model
Singapore Land Tower : Chassis number
L AL g :
Singapore 048623 ﬁ‘j (\j Accident date
Reference
Qty Particulars

Unit Price - SGD %

o et i ST (R N S N L [

1 BOT
1-SET
1 SET

b = L I

PARTS REPLACEMENT - LIST ITEMS
FRONT BUMPER ¥ F

FRONT BUMPER SIDE RETAINER ~ [ (L4)
FRONT LH HEADLAMP X

FRONT LH FENDER ¥ ff

FRONT LH FENDER INNER SHIELD ¥ ,
FRONT LH KNUCKLE ARM - a7
FRONT LH KNCKLE BEARING | MEC 7
FRONT LH UPPER TRAILING ARM X

FRONT LHLOWER ARM | X

FRONT LH ABS SENSOR

Less 10%
Balance C/F
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F
RIM (nj  (FA LH)
BRAKE FUILD
FROMT BUMPER CLIP
FRONT FENDER INMER SHIELD CLIP
Subtotal
Balance C/F
LABOUR AND MISCELLANEQUS CHARGES
Balance B/F
CHECK FRONT WIRING AND LIGHNTING SYSTEM
DIAGNOIS CHECK AND CLEAR FAULT CODE
CHECK FRONT WHEEL ALIGNMENT
REMOVE AND REPLACE FRONT UNDERCARRIAGE PARTS
PAMEL BEATING ON AFFECTED AREAS
SPRAY PAINTING ON AFFECTED AREAS
APPLY ANTI RUST ON AFFECTED AREAS
Subtotal
Grand total

1659.00
147.00
3747.00
1134.00
212.00
1368.00
794.00
561.00
545.00
392.00

10559.00
1059.90

9499.10

9499.10

9499.10

1200.00"
60.00 o
50.00 J¢
40.00 J¢

1350.00

10849.10
10849.10

60.00 17
500.00 X
150.00 {7
200.00 ~
700.00 777
700.00 4797
150.00 17

2460.00

13309.10
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Monday, 1 April 2019 5:16 PM
To: assignments@I|kkauto.com
Cc: MT_Claim_SG; sur@lkkauto.com
Subject: FW: OUR REF : 1903-48 // YOUR REF : 5GQ1587U ACCIDENT INVOLVINGSGQ1587U

AND SKA933Y [External Confidential] J

43 @ 2[4}
Attachments: image001.jpg 10 47 ( ﬂ
Dauneh

Lonpac External - Confidential \Iﬂ\i&k "-“)F "
Our Ref : 19/19/19/VP05/021603

Dear Nivitha,

Kindly proceed as requested.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65 6296 2706

e god]|

The all (88 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Darren [mailto:claims@teamworkgarage.com]

sent: Monday, 1 April, 2015 5:03 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G

Subject: RE: OUR REF : 1903-48 // YOUR REF : SGQ1587U ACCIDENT INVOLVINGSGQ1587U AND SKAS33Y
[External Confidential]

Hi Gerald,
We refer to your list of surveyor, we agreed on Steve Chen as the SJE.

Darren

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408534

Tel: 68442475

Fax: 68442474

From: GERALD POH WEE BIN
Sent: Monday, 1 April 2019 3:20 PM
To: Kenneth lian




Cec: AT Claim SG
#
Subject: RE: OUR REF . 1903-48 // YOUR REF : §GO1587U ACCIDENT INVOLVINGSGQO1587U AND SKA933Y [External

‘Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE

Our Ref : 19/19/19/VP05/021603

Dear Kenneth,

Our insured has yet to lodge a report and we are making enquiries.
We intend to conduct a pre-repair survey of your client’s vehicle and
attached a list of motor surveyors from LKK Auto Consultants Pte Ltd
for your attention.

Please revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

Lonpac External - Confidential data is for use by authorised external parties only.

From: Kenneth lian [mailto:claims@teamworkgarage.com]

Sent: Monday, 1 April, 2019 2:32 PM

To: MT_Claim_SG

Cc: Kenneth lian

Subject: OUR REF : 1903-48 // YOUR REF : SGQ1587U ACCIDENT INVOLVING 5GQ1587U AND SKAS33Y

WITHOUT PREIUDICE

OUR REF : 1903-48
YOUR REF : 56Q1587U

Dear 5ir / Madam,
PRE-REPAIR INSPECTION FOR SKA933Y
ACCIDENT INVOLVING 5GQ1587U AND SKAD33Y ON 27.03.2018.

We refer to the above matter and enclosed herewith our client’s GIA report and notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.



Shu Pei (LKKAuto)
e —— =— ==

e = rm— === =— — = —= =
From: GERALD POH WEE BIN <geraldpoh@lonpac.com=
Sent: Monday, & April 2019 8:12 AM
To: Shu Pei (LKKAUTO)
Cc: MT_Claim_SG
Subject: RE: OUR REF: 1903-4E // YOUR REF ; 5GQ1587U ACCIDENT INVOLVINGSGQ1587U
AMND SKAS33Y [External Confidential]
Attachments: GIA REPORT(1) pdf
Z ~ Ex FRa i -";';"-"l'i;'::
Qur Ref © 19/19/19/WP05/021603

Dear Shu Pei,

Attached copy of insured's report for your attention.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
- -

¥

B lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com |

Sent: Tuesday, 2 April, 2019 4:30 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: OUR REF : 1903-48 // YOUR REF : SGQ1587U ACCIDENT INVOLVINGSGQ1587U AND SKA933Y [External
Confidential]

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank vou,



Shu Pei| Admun
LKK Auto Consultants Pte Ltd
Phone: 6366-0035 | email: shupei@ikhauts com | fax: 6741-4108

Blk 51, Paya Ubi industrial Park, U Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 2 April 2019 12:13 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@lkkauto.com>

Ce: 'MT_Claim_5G' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.comz=

Subject: RE: OUR REF : 1903-48 J/ ¥YOUR REF : 5GQ1587U ACCIDENT INVOLVINGSGQOL1587U AND SKAS33Y [External
Confidential]

Gear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards,

G Nivitha| Adman

KK Auto Consultants Pte Lt

Phone: 6841-1972 | email: gssignments @ lkkauto.com |fax: 6250-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com)]

Sent: Monday, 1 April 2019 5:16 PM

To: assignments@lkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; sur@lkkauto.com

Subject: FW: OUR REF : 1903-48 // YOUR REF : SGO1587U ACCIDENT INVOLVINGSGQ15870U AND SKAZ33Y [External
Confidential]

Lonpac External - Confidential
Our Ref : 19/19/19/VP05/021603
Dear Nivitha,

Kindly proceed as requested.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

2



Tel: (65) 6250 7388 Ext.255 | Fax: (65 6296 2706

The all @@ lonpac.com.sg

| "'l E

Lonpac External - Confidential data Is for use by authorised external parties only.

From: Darren [mailto:claims@teamworkgarage.com]

Sent: Monday, 1 April, 2019 5:09 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G

Subject: RE: OUR REF ! 1903-48 // YOUR REF : 5GQ1587U ACCIDENT INVOLVINGSGQ1587U AND SKAS33Y [External
Confidential]

Hi Gerald,
wWe refer to vour list of surveyor, we agreed on Steve Chen as the SJE

Darren

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: GERALD POH WEE BIN

Sent: Monday, 1 April 2019 3:20 PM

To: Kenneth lian

Cc: T Claim 506G

Subject: RE: OUR REF : 1903-48 // YOUR REF : SGO1587U ACCIDENT INVOLVINGSGQLS87U AND SKA933Y [External
Canfidential]

npac External - Confidential

WITHOUT PREJUDICE

Our Ref 1 19/19/19/VP05/021603

Dear Kenneth,

Our insured has yet to lodge a report and we are making enquiries.
We intend to conduct a pre-repair survey of your client’s vehicle and
attached a list of motor surveyors from LKK Auto Consultants Pte Ltd
for your attention.

Please revert.

Best Regards
Gerald Poh



Sanior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) E-SD 7388 Ext.255 | Fax: (65) 6296 2706

' Lr

The all @& lonpac.com.sg

| onpac External - Confidential data is for use by authorised external parties only.

From: Kenneth lian [m:-s.iLi:-:-;_!;!-n.'_.-:.t".-'.i-;—:‘a-'_*_‘.'.rml'kuar'agn.m]

Sent: Monday, 1 April, 2019 2:32 PM

Ta: MT_Claim_5G

Cc: Kenneth lian

Subject: OUR REF : 1903-48 // YOUR REF : 5GQ1587U ACCIDENT INVOLVING SGQ1587U AND SKAS33Y

WITHOUT PREJUDICE

OUR REF : 1903-48
YOUWR REF : 5GQ1587U

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SKAS33Y
ACCIDENT INVOLVING SGQ1587U AND SKAS33Y ON 27.03.2019.

We refer to the above matter and enclosed herewith our client’s GIA report and notification of Pre-repair inspection for
your attention,

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of 2016 of
2016 of Pre-repair Inspection for your attention,

S5hu shan

Teamwork Garage Pte Ltd
Blk 53 Uhi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel : 68442475

Fax - 68442474

[his email has been checked for viruses by AVG antivirus software.
WOWOW VDI



Steve Chen (LKK Auto)

From: TEAMWORK <claims@teamworkgarage.com>
Sent: Tuesday, April 23, 2019 219 PM

To: Steve Chen (LKK Auto)

Cc: TEAMWORK

Subject: FINALISED SKA933Y

Dear 5ir,

We confirm COR @52900 and DOR @ 4days.

Regards,

Shu Shawn

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owener (D

Vehicle Details

Viehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 28 Mar 2019

PARFIMNF Rahate Frmiirg

Company
43150

SKARIZY

Mo

28 Mar 2019
MERCEDES BENZ
E 200CG!

Silver

2010
2718603004467 3
WDD2120482A18396%
135.0 kW {181 bhpl
$£52,976.00

01 Oct 2010

01 Oct 2010

0

$52.976.00

Yes
30 Sep 2020
$29.136.00

30 Sep 2020

B - Car {1601cc & above)
10

$42,889.00

$6,457.00

$35,593.00

AMPSHVTLITA . gov. sgiiavirachon/enguireepaesyHuniicserore Lereginpul AEUNG LN _ILSEUI0aUUd 1

1



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. MNo. 19-5607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC10005816/Eeb3s2
o oal07 THE CONCOURSESINGAPORE 199555 D3te:  02:07:2019 MMMM"M’MN
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GQ 1587U Veh. Inspected SKA 833Y
Policy No. Z19VP05021704 Coverage ($) 0.00
Claim No. 19/18/18NVPOS/021603 Excess ($) 0.00
Assign From GERALD POH Assign Date 02/04/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200 c.c 1796
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WDD2120482A183069 Colour SILVER
Odometer 165496 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
a Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R17 CONTINENTAL 7 mm
L/H Front Tyre |245/45R17 CONTINENTAL 7 mm
R/H Rear Tyre |245/45R17 CONTINENTAL 7 mm
L/H Rear Tyre |245/45R17 CONTINENTAL 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. “General Information
Accident Date  27/03/2018 Inspection Date 05/04/2019
Survey held at TEAMWORK GARAGE PTELTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934,
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE" BASIS.
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKA 933Y
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {:ﬂ ®
REPLACEMENT OF PARTS
1|FRONT BUMPER TO REPAIR SEE 1,659.00 :
LABOUR
5|FRONT BUMPER SIDE RETAINER (LH) BROKEN 147.00 147.00
1|FRONT LH HEADLAMP NOT MECESSARY 3.747.00 -
1|FRONT LH FENDER TO REPAIR SEE 1,134.00 .
LABOUR
1|FRONT LH FENDER INNER SHIELD SERVICEABLE 212.00 .
1|FRONT KNUCKLE ARM BENT 1,368.00 1,368.00
1|FRONT LH KNUCKLE BEARING NECESSARY 794.00 794.00
1|FRONT LH UPPER TRAILING ARM SERVICEABLE 561.00 -
1|FRONT LH LOWER ARM NOT NECESSARY 545,00 .
1|FRONT LH ABS SENSOR NOT NECESSARY 392.00 -
LESS 10% DISCOUNT -1,055.80 -230.90
9,503.10 2,078.10
SPECIAL NETT ITEMS
1|RIM (FRT LH) (SN) cuT 1,200.00 1,200.00
1|BOT BRAKE FUILD (SN) NECESSARY 60.00 20.00
1|SET FRONT BUMPER CLIP (SN) NECESSARY 50.00 30.00
1|SET FRONT FENDER INNER SHIELD CLIP (SN) MECESSARY 40.00 20.00
1,350.00 1,270.00
LABOUR
CHECK FRONT WIRING AND LIGHTING SYSTEM. 60.00 30.00
DIAGNOIS CHECK AND CLEAR FAULT CODE. NOT NECESSARY 500.00 -
CHECK FRONT WHEEL ALIGNMENT. 150.00 60.00
REMOVE AND REPLACE FRONT UNDERCARRIAGE 200.00 200.00
PARTS.
PANEL BEATING ON AFFECTED AREAS. INCLUSIVE OF 700.00 200.00
THE REPAIR OF FRONT BUMPER AND FRONT LH
FENDER.
SPRAY PAINTING ON AFFECTED AREAS. 700.00 400.00

Report Ref No. CC4/LPC19005816/Eeb3s2
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and banelit of the Cllent named on the front page of this Report.
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Estimate By | Our Adjusted
Q Description of Parts Condition =
i Pt Workshop ($)|  (5) _
APPLY ANTI RUST ON AFFECTED AREAS. 150.00 20.00
2,460.00 910.00
GRAND TOTAL 13,313.10 4,258.10
RECOMMENDED COST OF LUMP SUM REPAIRS 2,900.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC19005816/Eeb3s2
CHEN TSUE YEE HO LEONG CHUAN
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