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Nivitha (LKK Auto)

From:
Sent:
To:
Cc:

Subject:
Attachments:
Dear sir,

We appoint LKK.
Dear LKK,

Pls pri.

Chong Boon Sen
Claims Executive
Department

Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Monday, 1 April 2019 5:09 PM

Alan Quek

Team A (admin-a@lkkauto.com); 'sur@lkkauto.com’; ‘vivianlau@lkkauto.com'; Veron
Chen (LKKAuto); 'Zayyer (LKKAuto)'; assignments

RE: ET2265A / SKX9770U Date of accident:29-03-2019 (SNM18D201419)
img-401152050-0001.pdf; ET2265A.PDF

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (85) MO0 XXX | F: (B5) 8222 1033

W: www sq.cntaiping.com

FB: www facebook com/chinataipingsg/ | WeChat: . *F¥#ii& Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079509
DID: (685) 63896171 | M: (B5) XXXX XXXX | F:(85)6222 1033

From: Alan Quek [mailto:alan.quek@cyclecarriage.com.sg]

Sent: Monday, 1 April, 2019 4:04 PM

To: Chong Boon 5en <boonsen.chong@sg.cntaiping.com>

Cc: Team A (admin-a@lkkauto.com) <admin-a@lkkauto.com=; 'sur@lkkauto.com' <sur@lkkauto.com=;
'vivianlau@lkkauto.com' <vivianlau@l|kkauto.coms>; Veran Chen (LKKAuto) <veronchen@lkkauto.coms; 'Zayyer
(LKKAuUto)' <zayyer@lkkauto.com>

Subject: RE: ET2265A / SKX9770U Date of accident:29-03-2019 (SNM19D201419)

Dear Officer,

We agree to use your surveyor panel LKK. Thank you.

Your Sincerely

Alan Quek
Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd
188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg




' @@ Exceptional Journeys ? Q;ER

CYCLE & CARRIAGE Excelence, Respect

ﬁl‘-‘iease consider the environment befare printing this e-mail.

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Monday, 1 April 2019 3:58 PM

To: Alan Quek

Subject: RE: ET2265A / SKX3770U Date of accident:29-03-2019 (SNM19D201419)

Without Prejudice
Dear Sir,
We intend to conduct a pre-repair survey of the damage to your client’s vehicle jointly with your

client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint
pre-repair survey as a single joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEIJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078809
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: A -F¥iis Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63836171 | M: (65) XXXX XXXX | F:(65) 6222 1033




From: Alan Quek [mailto:alan.quek@cyclecarriage.com.sg)
Sent: Monday, 1 April 2019 3:25 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: ET2265A / SKX9770U Date of accident:29-03-2019

CHINA TAIPING INSURANCE (S) PTE LTD
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. ET 2265 A & SKX 9770 U.
Along E.C.P.

We have instructs by our client’s of motor vehicle no:ET 2265 A, which was involved in the above accident.
Our client’s vehicle was damaged and. We now claiming against you for costs of repair on property damage
and loss of use.

In order that you are the insurer of vehicle no:SKX 9770 U are willing to DIRECT SETTLEMENT on property
damage and loss of use. We shall be grateful if you could kindly settle the cost of repair directly with us. On
this note we will be much appreciated and looking forward to your Confirmation of settlement.

Your Smcerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys f} CER]

CYCLE & CARRIAGE e Excellence. Respect
&5 Please consider the environment before printing this e-mail.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www symanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for

the use of the individual or entity named above and may contain information that is

privileged. If you are not the intended recipient, you are notified that any

dissemination, distribution or copying of this email or any attachment is strictly

prohibited. If you have received this email in error, please notify us immediately by
3



return email and destroy the original message. Any views expressed are those of the
individual sender, and not necessarily the views of Cvcle Carriage Industries Pte Ltd
and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www. symantece loud. com




MCCA19041643 / Cycle & Carriage Industries Pte Ltd - Pandan Loop
ENTRY DATE & TIME: 01,04/ 2019 0556
SUBMITTED BY; Lim ¥in Yi

SINGAPORE ACCIDENT STATEMENT
MPORTANT NOTICE

1. Please report commectly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3, Information provided must be as truthful and accurate as possible. Any wilful mistepresentation or witholding of material facts may allew insurance companies to
repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&, Thie report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GLA]} for
archiving and that copies of this repart will, for a fee, be made available upon application by interested parties,
7. By the ladgement of this report to the insurers, you hereby consent to the archiving of this report a1 the centre and to copies of the report being made available

aforesaid,
ACCIDENT STATEMENT -

Date Of Report 01/04/2019 09:56
Date Of Accident 29/03/2019 20:20
Exact Location Of Accident ALONG ECP
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number ET22654
Insured/Policyholder
Name Of Registered Owner ER CHEE HOMG
MRIC No 525864880
Email Address NOEMAIL
Maobile Phone No (LOCAL) +65-90224687
Alternative Phone No Office-90224687
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model E250

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURAMCE PTE. LTD.
Type Of Coverage COMPREHEMSIVE
Fleet Palicy NO

Policy Mumber 1800067076
Cover Note Mumber

Driver

Mame of Driver ER ZHEN YEW
MRIC No S89707949D

Date Of Birth 31/07/1989
Qeoccupation INDOOR

Date Of Driving Pass 09/02/2009

Driving Experience 10 YEARS AND 1 MONTH



Gender MALE
Makile Mumber (LOCAL) +65-98194754

Fax Number
Contact Number

EMail Address NOEMAIL
Address BLK 1838 RIVERVALE CRESCENT #05-255
Postcode 542183

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured CHILDREN

vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

invelved in the accident £
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been ap;_:-mached by un!_muwn person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| STOPPED MY CAR ALONG ECP AND WAS ON THE EXTREME RIGHT LANE AS THE VEHICLES INFRONT OF ME HAD STOPPED. AS
| STOPPED MY CAR, CAR B (SKX9770U) CAME FROM THE REAR DID NOT MANAGED TO STOP ON TIME AND COLLIDED ONTO MY
REAR PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: REFER CSE KO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKXa7T0uU

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver SHANAZ FARVIMN BINTE SHARIFF TAJUDEEMN



MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

59813441G
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disciose and'or process my Personal infarmaticn for one or mone of the above Pyrposes. and i'." L

fc)  my Parsonal information mayican be disciosed by any of the insurers andior GIA 1o e Ihird party senice providers or agentsir . ot
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(i} for compiying with requiresnents under any regulsBons, lews or court orders. Kerlyn Ong Kal Li

mjm:ml M0 HP: 9186 5113

: keelyn ong@cyclecarriage.com.sg
Cyele & Carriage Industries Pie Ltd

Customer Service Centre - Pandan Loop

r

Date & Time [f driver is not fhe policyholder) Name: KERLYM
Date & Time @ 0847 NRIC/FIN No.:

Bge
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SHETCH PLAN

—— — T —— — — —

i

JESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ETDE5A

| STOPPED MY CAR (ET2265A) ALONG ECP AND WAS ON THE
HAD STOPPED, AS | STOFPED MY CAR
STOP ON TIME AND COLLIDED ONTO MY REAR PORTION.

VEHICLE B [SKXSTTOU) CAME FROM THE REAR DID NOT MANAGE T

EXTREME RIGHT LAMNE AS THE VEHICLES INFRONT OF 1}

i

DECLARATION
e declsre the foregoing parBculars are true in svery respect

Plaase note that you have 14 calendar days to revert and file
your insurance company will not allow nor accept the claim,

the claim under your own policy. Failing te

(Flease conlact your insurance company for any funthor delails)

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 9186 51
Emall : ketlyn.ongi@cyclecarris
Cycle & Carriage Industrie:
Customer Service Centre - Pru

n

Sxd

i L!
i

Policyholder's Signature ture Reporting Centre Perwannel's
| Date & Time {if driwar & not the palicyhaidar) Mame: KERLYN
Date & 00VT01H 0847 NRIC/FIN Mo

Sketch Plan #3



CERTIFICATE OF INSURANCE
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CERTIFICATE OF INSURANCE

MERCEDES-BENZ MOT

Name of Policyhcider - ER Cn ONG

Period of Insurance . Y8 5tr 20 a : T Vehicle No.

Engine No : TR L Eanoy e

Chassis No WE ; 13045 A i il
e T A0aS 2 A4 55755 lesued Date

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

—

ek s AL i BICOIGANcE WP S provisans of the kister Vehahes{Thrn Party Raks ang Compensaton) &zt (Cap. 108 Pam v of

gt g g
Vanreies (Tred Party Rises) Ruken 1550 (Maiaysia)

AIG Asia Pacific Irrsurn_m:-_'
AUTHDRISED WEFR:E&:%%ITA

i PICEE  |

Undarwriten by AlG Asia Pacific Insurance Pua. Lid.
mwwmﬂmmﬁmmﬁﬁuﬂ 3000 | F+55 6415 3723 | www i coom 59




SINGAPORE ACCIDENT STATEMENT

Date Of Accident 29/03/2018 . I f

Time Of Accident 2020 |

Exact Location Of Accident ALONG ECP 3

Country/State of Loss Singapore/ Malaysia ’
DETAILS OF OWN VEHICLE

\ehicie Reagistration Number [ET |2355 I;., | ,5

Insured/Policyholder

Nume Of Registered Owner Er Chee Hong B!

NRIC No S25B6485C | .

Email Address .

Mobile Fhone Mo an224687 ;

Alternative Phone No

Vehicle Particulars

Manufacturer MEREDES-BENZ

Model | E250 |

Exact Purpose for which vehicle was being used Private use ommercial use D Hire & reward D

at time of accident Others - Please specify _

NS e o gty Yool ] NolAomer L |

If No, Please state action to be taken Third Party CWHEPDMHQ Only |:|

Vehicle Category PRIVATE CA

Insurance Company

Name of Insurance Company I AIG

Type Of Coverage Comprehensive Others

Fleet Policy Yes I___| NDE/

Policy Number

Cover Note Number

Driver

Mame of Driver ER ZHEN YEW :

MRIC No SECTOTO9D :

Date Of Birth 314071089 4

Oecupation

Date Of Driving Pass
Tiriving Experience
Gender

Mobile Number

Fax Number

Contact Number
Email Address
Address

Postcode

Outdaor |:I

Indoor
09/02/2008

Male

=
Female [ |

Blk 1828 Rivervele Crescant #05-255 Singapore 542183




=1

\Was driver an employee of the Insured's Company ~ Yes No 4~
If No, Relationship of the Driver with the Insured Owner [ ] Paid Driver [_] Relative ] Friend [_] Paren |
Spouse [ ] Children E‘Sibiing [] Other: i

Vehicle Reagistration Number of Driver's Own | ]
Vehicle
Insurance Company of Driver's Own Vehicle [ |

General Information of the Accident

Type Of Accident [ HEAD TO REAR |

Weather Conditions Clear,B/R‘ammg | _Dthers |
Road Surface Dry BWEL Eﬁthersl

Details of Injured Persons

Was anybody injured in the Accident? WES il

Name
Address
Injuries Sustained ]
If vehicle Occupants, state in which vehicle? |

Viere seat belts worn?

) Mo Yes
Was injured conveyed to hospital by o % ¥ E
ambulance? 2 -
Other Information
Was any foreign vehicle invalved in this No es[ |
accident?
Number of vehicles involved in the accident 2
Was any other material or property damaged? No [] Yes T
| have !;een z.ip.p_mached_ by unk.nuwn . No S I:I
personi(s) soliciting/offering accident claims
assistance.

MNumber of Passengers (Including Driver)
Passenger 1 | J
Male [_] FemaIeD

Passenger 2 |

Male [_] Female[ ]

I i
Male %D

Male |:| Femalel:]

Passenger 5 | |

|
l

Passenger 3

Passenger 4

Male |:l Female[ ]
Details of Police Action
Was the accident reported to the police? Nao es I:l
If Yes, Please state which Palice Station |
Was notice of intended Prosecution given? No D YesD

NO If Yes against whom? | |




Circumstances of Accident

Attachment(s)
Are accident photos available for attachment? No A es[ ]
\Was there any video captured by Car Camera? No [_] Yes[ A

Was there any audio recorded?

Vehicle Registration Number SKX le770 [u

Vehicle MakeModel/Colour

Details Of Properties

Vehicle Category

Name of Driver SHANAZ FARVIN BINTE SHARIFF TAJUDEEN :
MRIC/Passport Number 508134416
Contact Number

Address

Postocode :

Insurance Company Name
MNature Of Damage

= e L E i

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2 e

\ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category
Mame of Driver
NRIC/Passport Number

Sontact Number //-’

Address
Postocode
Insurance Company Mame //

Nature Of Damage /

Ma. Of Passenger (Including Driver) L~

L]
L
e |

Details of Witness
Was there any witness? g I:l ek I:[

Name i__ ]
—

Phone Number

Email Address




SKETCH PLAN

IMPORTANT NOTICE

1. Please report corractly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or vathholding of material facts may £,
insurance companies to repudiate policy liability.

4. Theissus and acceptance of this Form by insurance companies s not an admission of policy liabilty on the part of the insurance compe
5. Any false reporting m referred to Police for Investi on.

&, The repart will be forwarded by the insurers of the GIA Records Management Centre establishad by the General Insurance Association
Singapore (GIA) for archiving and that copies of this repart will for a fee be made available upon application by interested parties.

7. By the lodgrment of this repart to the insurers, you hereby consent ta the archiving of this repart at the centre and to copies of the repart . |
made available aforesaid E

5. Consent under the Personal Data Protection Act (PDPA)

| understand. acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Assodiation of Singapore ("GIA”) may/are permitted 1o collact, use, disclose .
pracess my personal datalipersonal information set out in this [form] and any ather personal information provided by me or posses,
my insurer (collactively the “Personal Information™ and disclose and transfer such Personal Information to all insurer(s) who ha1.1r
insured vehicla(s) invalved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collsctively *
referrad 1o as the "Insurers”), the Insurers’ lawyerslaw firms, the Monetary Authority of Singapore and any relevant government i
agency/autharity (such as the palice), for the purpose(s) of ; %,

(i! processing, handiing andor dealing with my claims including the settlement of the claims and any necessary investigations re
the claims; .

(1) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or respending to any enquiries by me;
{iv) administering my claims (Including the mailing of correspondeance, statements, invoices, reparts or notices to me. which could,

disclosure of certain persanal data about me to bring about delivery of the same as well as on the extemal cover of envelopes, T
packages): andior " :

{v] complying with applicable law in administering, processing, handling and/ar dealing with my claims, (callectively the “Purpose

bl

e

(b}  all insurer(s) whe have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to :ulle:".
disclose andfor process my Personal Information for one or more of the above Purposes; and i

LiEe,

u
] my Personal Infarmation may/can be disclosed by any of the Insurers andior GIA to their third party service providers or agents(i :
their lawyers/law firms), which may be sited outside aof Singapaore, for one or more of the above Purpases.

{d}  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation - :'
management in present and all future claims. L

{e} the information so collected under (d) above may be shared { disclosed:

{i) ta all insurers and/or any other third parties that assistin evaluating, investigating, contralling or managing fraud, requlators, |1 7
enfarcement and government agencies as reasonably required for the purposes stated, ar Sy

(i} for complying with requirements under any regulations, laws or court orders.

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 9186 5113
Email : kerlyn.eng@cyclecarriage.com.sg
Cycle & Carriage Industries Pte Ltd
Customer Service Centre - Pandan Loop

Policyholder's Signature Dri Reporting Centre Personnel’s
[ate & Time {if driver is not fhe policyholder) Mamea: KERLYM

Date & Time 30/03/2019 0847 MRIC/FIN No.:
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IESCRIBE CIRCUMSTANCES OF THE ACCIDENT

|| STOPPED MY CAR (ET2265A) ALONG ECP AND WAS ON THE EXTREME RIGHT LANE AS THE VEHICLES INFRONT OF I,

F HAD STOPPED. AS | STOPPED MY CAR (ET2265A), VEHICLE B (SKX9770U) CAME FROM THE REAR DID NOT MANAGE T
| STOP ON TIME AND COLLIDED ONTO MY REAR PORTION. 2

LT T —

DECLARATION
IANe declare the foregoing particulars are true in every respect

i
|
!

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing tc
your insurance company will not allow nor accept the claim.

(Please contact your insurance campany for amy further details)

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 9186 51
Email : kerlyn.ong@ecyvelecarris:
Cvele & Carriage Industries
Customer Service Centre - P&l

Policyhalder's Signature Reparting Centre Personnel’s

Date & Time {If driver |s not the policyholder) Mame: KERLYN
Date & Tgme 30032018 0B4T MRIZ/FIN No.:
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Mercedes-Benz « -

Cycle & Carriage
Industries Pte Limited
Authorised Dealer

Company No, 1 96400307

ESTIMATE FOR ET2265A R BRI
/— ..\I Vehicle & Document Information
CHINA TAIPING INSURANCE (S) PTE WIP No 32126
LTD Reg Mo/Reg Date ET2265A /18/06/2018
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage ! 0
%ﬁ:.ﬁ%’f gﬁﬁﬂf’ﬂﬁ%gﬂ Chassis No WDD2130452A455759
SINGAPORE 072909 Engine Mo 27492031475282
62222366 Make/Model MB/MB E 250 2.0 SEDAN (W213) "EXCLUSIVE/
II\-- / ColourTrim 028 890 Cavansite B/ 048 Bl4 Mappa Mut B
Account No Terms Date/Time Printed CSE Operator
WCOODEGSE Credit 08/04/2019/ 14:08 AQ 305 / Alan Quek Ai Lun
Description of Goods / Services Oty Linit Price Disc% Amount
M BPNSUN
POLICY NO/ACC DATE : 1800067076 // 29/03/2019
DRIVE Th: 30/03/2019 // TP CAR NO:SKXO7700 (CHINA TAIPING INSURANCE)
DATE iHI.-’I:I.ﬁ.TE SURVEY : 2 ¥,
BY /AUTHRIZED ON  : [929
A BPILAB : 288000
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. ! .58
A BPIRES “~% " 1800.00
RESPRAY BOOT LID & REAR BUMPER
A BPILAB " 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT i
M REAR BUMPER 1.00 1459.07 00.00 | & ~71459.07
M REAR BUMPER LOWER TRIM ] 1.00 269.37 00.00 AL — 269.37 -
M REAR BUMPER LOMER CHROME MOULDING 1.00 312.57 00.00 | st~ 312.57
M REAR DISTANCE SENSOR | 2:00 A177.22 00.00 | 7 354.44
M SPACER RING - | .00 . 6.42 00,00 ~* 7 12.84
M LH/ REAR BUMPER REFLECTOR-LENSE - 1.00 27.08 00.00| WA X 27,08
M RH/ REAR BUMPER REFLECTOR' LENSE - ; 1.00 27.08 00.00 | *v X 27.08
M LM/ REAR BUMPER CHROME MOULDING 1.00 125.40 00.00 | =* 125.40
M RH/ REAR BUMPER CHROME MOULDING 1.00 175.40 00.00 | =~ 125.40 .~
M REAR SWITCH MODULE 1.00 134.24 00.00 | we > 134.24
M REAR SWITCH MODULE BRACKET 1.00 72.32 00.00 A X 72.32
M LH/ BASIC MOUNTING FOR BUMPER 1.00 50.96 00.00 (7 50.96
M RH/ BASIC MOUNTING FOR BUMPER 1.00 50.96 00.00 h(" 50.96
M CTR/ BASIC MOUNTING FOR BUMPER 1.00 82.65 00.00 | " 47 BzZ.65
M LH/ REAR BUMPER SIDE STABILITY 1.00 61.99 00.00 \Lx £1.99
M RH/ REAR BUMPER SIDE STABILITY 1.00 61.99 00.00 ¥ §1.99
M BOOT LID 1.00 2273.48 00.00 | A7 —2273.48
M BOOT LID SEAL 1.00 745.91 00.00 | ey — 245,91+
M E250 MODEL PLATE 1.00 85.16 00.00 | cut— 85.16 v
M BOOT LID MERCEDES STAR 1.00 48,25 00.00 | «<— 48.25.
M GROMMET 3.00 2,29 00.00| =4 §.87-
M BODT LID CHROME MOULDING 1.00 139.10 00.00 | ~e— 139.10
Confirmed & accepted by

Authorized signatory and company stamp

validity of this estimate is 14 days from date of quote. Thiz s & computér gensvated document. no signature is required.

Estimated costs guoted are excluding GST. We would mention that the above estimate i3 based e our tnitial inspection amd does not include asy additional parts or labaur which may be
roquired after repair work has comsenced. Occasionally worn er damaged parts are discewered after work has started and sseded for repairs or replacesent. Howewer, should this sccur,
wo would advise you, Please be imformed that & deposit of 50% of the shove estimate is payable before commencement of the work, Payrent for this may be made in cash, sredit card or
chegee, ¥ou must alse agres te pay full amsust for renswa) of the windscreen in the event of inadvertent breakage in the cowrse of renewing the rubber sea) o other repair reguiring
the removal of the windicreen.

Pandan Loop Service Centar
1EB Pandan Loop
Singapore 128378
Tel: 4777 388
Fax: 7759 5383
{ ] MercedesBenz - are registered trademerks of Daimier, Stuttgart, Germany Wiy, MECEdes-ent.com. o8 Page " of 2



ESTIMATE FOR ET2265A

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autheeized Degler

Company No. | F6400367W
GST Reg Mo, MR-8500111-%

Vehicle & Docu Information
4 CHINA TAIPING INSURANCE (S) PTE WIP No 32126
LTD Reg No/Reg Date ET2265A /18/06/2018
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage f 0
3 ANSON ROAD #16-00 Chassis No WDD2130452A455759
SPRINGLEAF TOWER _
SINGAPORE 079909 Engine No 27492031479282
2722966 Make/Model MB/ME E 250 2.0 SEDAN (W213) “EXCLUSIVE/S
L= -/I Colour/Trim 028 890 Cavansite B/ 048 B14 Nappa Nut B
Account Mo Terms Date/Time Printed CsSE Operafor
WCO00668 Credit 08/04/2019/ 14:05 AQ 305 / Alan Quek Ai Lun
Description of Goods | Services Qty Unit Price  Disc% , Amount
M BOOT LID SPRING DAMPER 2.00 12,33 00.00 AgEA 24,66
M BOOT LID SPRING DAMPER Z2.00 10.24 00.00 fMax 20.48
M REAR CROSS MEMBER 1.00 789.61 00.00 | bf. 7 %-789.61 -
M LH/R TAIL LAMP 1.00 725,71 00.00 cef 425,71

LKK Auto Consuliants hence notify
the Repairer of the following:
= To resurvey beforefafier spray painting

s I'|..'|I|g resunsgy

* Paris ¢ confirmation

* Third party

.
* Mo iilegal moddicalions) iswibwend
* Supplemeniary (ems] st be régutyey

i subjackd final appeerartram Inslirdoce

Acknowledfed tiy Regirer
Signature; )
Date:

gy 15 on a “Withel Prijudoe” basis

Ty

v

‘ﬂﬁhﬂ- @ 953

Wy
Rasmimy \.,3“ l',q S
o).

—lqu L,L__ @ ( h/i.[h.l—r\_}".}r.-a -
Ky« e S f

-

P j

Confirmed & accepted by

Authorized signatory and company stamp

Nett
7% GST on 12387.59

Total Payable

| :.M{' rq.r; . | F_.;'

12,387.58
867.13

13,254.72

validity of this estimate §5 18 days from date of quote. This i% & computer gonerated docsment, mo sigeature is required.
fstimated costs quoted are excludieg G5T. We would mention that the above estimate 15 based on cur fnitial inspection and does not inclede any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or demaged parts are discovered after work has started and meeded for repaire or replacessnt. Howewer, should this eccur,
we would adwise you. Pleass be informed that a depesit of 50% of the sbove estimate 1s payable before comsencesent of the work. Payment for this may be made in cash, credit card or
chogue. You must alse agres to pay full amount for renseal of the wisdscress in the event of inadvertest breskage in the course of renewing the rubber seal or other repatir regquiring

tho removal of the windscreen,

_,L\ Mercedes-Banz - are registered tradermark s of Dairmfer, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop

Sangapore | 28378

Tel; 6777 BG4

Fax: 4779 5383
wetrw.mercedes-Deng.com. 58

Page?of 7
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Mercedes-Benz
. £ : Cycle & Carriage
{f| nalization Industries Pie Limited

ESTIMATE FDR ET2265A

A P 0 1t a———

é CHINA TAIPING thumNcE (S) PTE M\ WIF o
LD
ATTN: MOTOR CLAIM DEPARTMENT

Company Me, 1Pe400TETW

G5T Arg Ne. MR-B5001F 1=K

hi Inf
32126

Feq MolReg Date ET2265A [ 18/06/2018
Dale InMileage EDB 2019/ge23045 p== R

3 ANSON !_?DF;D #16-00 Chassis No Dﬁ"_}ﬁwﬁ-‘ H
SPRINGLEAF TOWER gymee qt\ ; -
SINGAPORE C79909 g = Engine Mo 27492031475282
\ A2R42966 T MakeMade! MB/ME E 250 2.0 SEDAN (W213) "EXCLUSIVES
o ColourTrim D28 8O0 Cavansite 8/ CAB BLA Mappa Nut B
Actour] Ne Tesms {3alerTime Printed GSE o Ciparator
WEO00658 Credit #9/04/2019/ 22:28 AG 305 / Alan Quak Ad Ll.m
Description of Gogds | Services Linit Price  Clac™ Amrount
M., BF[':MT @ o
RS b L TAX INVIOICE
unwEL*w}smw%ze?x‘ﬂiﬁ K tuo: E’%ﬁfa {cm P‘EIE !f %
DATE IN/CATE SLAVEY:06-03-2019 H LLL TAUFIKH
BY JAUTHRIZED ON :CHONG BOOR SEN /f D8-04-201%
A BPILAB 1920.00
DISASSEMBLE AKL REPLACE ATTACKFD DAMAGED PARTS & REFIKISH. (%
& BPIRES 1200.00
RESPRAY BOOT LID B REAR BUMPER
A BPILAR 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR AMY LE Mﬁ
X REAT AUMAER 1.00 1459.07 00.90 1459.07
4 REAY BUMPER LOWER TRIM 1.00 769,37 00.00 269.37
4 REAR BUMPER LOWER CHREOME MOULOTMG 1.00 312.57 00.00 312.57
A REAZ DISTARCE SENSOR 1,00 177.22 00.00 177.22
A SPACER RIMG @ 1.0 6.42 00.00 6.42
X ’H, REAR BUMPZR CHROME HI{JU 1.00 125.40 00.00 128,40
X RH/ REGR BUMFER CHROME MO I.. 1.00 125.40 00,92 125,40
X EIEHIIT LID 1.00 2r73,48 00,00 2873.48
¥ BOOT LID SEAL 1.040 245.91 00,00 245,91
X EZ5) MIGEL PLATE 1.00 85.16 00.00 B5.16
% BOOT LID MERCEDES STAR 1.00 48.25 00.09 48,25
B GROMMET 3.00 2.29 00.00 6.87
¥ BOOT LID CHROME MOULDING 1.00 139.10 00.09 139.10
¥ BOOT LID SPRING DAMPER 2.00 12.33 00.90 24.66
% REAR CROSS MEMEER 1.G0 TRS.61 00.00 789,61
% LH/R TAIL LAMP 1.00 725,71 00.00 725,71
X RIVETED RUT 4,00 1,75 00.00 15.00
X REAR DAIVE UNIT TRUNS LLD 1.00 go4.33 00.00 595.33
X REAR BOOT LID LOCK 1.00 289,27 00.00 28927
Afan Quek
Cyele & Carviage [ndusiries Ple Lid
Bud}r Coce & mlfﬂi L B L]
Coanfiemed & accepied by Emﬂ aim.mnkﬁa.wcl:mm -IE\'-‘-I-‘ﬂm-SE
Nett 11,352.80
THhGSTon 11352.80 794.70
Total Payable 12,147.50

Autnerized signetory ang company slamp

Valbdity of {die petimata lu 30 duys from dais of quetd. TRiA I0 & cimpuber gererated decimant, no

signates 10 requlred.

Catieated ceatn guoted ave socludiag G537, We would meaties that the abive erfisdta is based oo sur dnitial inscection and deqr nat ‘eelede axy additions) parts er ladeyr wATch may D
reetiad aflee Fepatr work ban eoesenced, Occesiomally warn or dasaged povts ard dleddwveced efter werk has startad and nedded Tor repiion o replacessnt . wowaver, sl Shie Beour,
wa wanld agviae yeu. Flsads be infarwed that & depesic of 504 af the sbhove estimace 14 pagable Bafors comsacomst of (he wark, Papseat For Ehfs may bo rado im ook, credit carg &r
chame. Yoo st olen agres te pey full eawunt for eeseas] of the winducresr {0 the avert of fdadverienl breaksge ta the cearis of reswing tee cubber anel or ather repaiv reguiving

ks reenval &f the wisdagrasn,

{:5‘.) hfaroadas-Benz - ane reglatsned irademanks of Dairler, Stuttzart, Cermmny

Parddan Loop Servica Center

188 Pamoan Locp

Singaporn 128374

Tel 4777 8388
Fan: 8779 5383

W, M efsedes-bant. com.eg [
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ESTIMATE FOR ET2265A

Cycle & Carriage
Industries Pte Limited

Autharisoc Des'er
Camarny Ne, 1520034 TW
G5T Reg Ko, MRA-B5031 1 1K

== ol S ,
( CHINA TAIFING INSURANCE (S) PTE \‘ WIP No 32126
LTD Reg Mo/Rey Date ET22654A  [18/06/2018
ATTN: MOTOR CLAIM DEPARTMENT ' Date Iniileage 09/04/2019/#29045 g 17y
3 ANSON ROAD #16-00 — honﬂ 204527455759 =2,
SPRINGLEAF TOWER ; 2
SINGAPCRE (079909 | Engine No 27492031479282
82222366 ) MakeMadel MB/MB E 250 2.0 SEOAN (W213) "EXCLUSIVE/
CelsunTrim 028 90 Cavansite B/ 048 814 Mappa Nut 8
TAccouriNe  Tems  DataMime Printed CSE Cperatar
WLOOUG65H Credit 29,04 2019/ 22:28 K 305 7 Alan Quak A Lun
Dascription of Goods [ Services Unli Pree  Disc¥% Amouni
THERNSUN, . m s

. z:ﬁgffﬁ;?;ﬁ" *:mtqﬁ ﬁ%ﬁmﬁ"’s%} UE q FPI'HE Ensmue E TAX !NVD C E

DATE INM/DATE SURVEY:08-04-2019 // LLL TAUFIKH

BY /AUTHRIZED ON :CHONG BOON SEN // 08-04-2019 2 Con y
K RIVETED NUT .75 00.00 T'"',. 15.00 A
X BEAR OHIVWE UNIT TREUNK LID 9594.33 00.00 ity 994.23
X REAR 200T LID LOCK 39,23 00.00 | kit 289.27
SUPPLEMENTARY
Axan queﬁm -
fe & Carrlage lodus i
C}iﬂndyi::m&mpﬂ Conter
DID: 6771 4377 HP: 9186 5112 Fax: 6872 12772
Email: alan.quekevclocamiagecom.sg
1
Cenfirmen & accepted by
MNedt 1,298.60
7% GS5T en 1298.60 90.90
Total Payable 1,389.50

Authorzed signatory snd company slamp

validity of this artimite 18 16 dayn “rem dabe of geate, This I8 & campater pererstid dedtwmnt, no wigneters fs required,

Eepimnzed covin gestad ars wutlogisg O57. Ms wmuld pestion that “Be abave ostimate 18 Daded & aur taitial inwpection and deac notl (A¢Tpde 4%y add|timal parts er Tahour which miy be
requirod aftor sapeir pork ben ceeranced. Ottanfvrally wern or desaged parts ard dipcovered after weck has ptacted and ssdded for Papuirvs o7 teplacemens. Howswer, should e BECer,
we would advize peu. Flosen be teforend that o depenit of §0% of the abeve estisats | pagabla befers commangessal of the work, Paymast for thie miy be mado is cash, credit card or
ehiius. fed ront alen agren to pay full amossl For ressaa? ¢ the wisdetresn in the overt of Ieadeerient braakage 1 the coerse of rosewing the rubbar sed] er sther repaiv requicieg

the ramerial of the wisdadrnen,

m ‘ertpdes-fieny « arn rogintared tradermacks of Daimier, Sturtgart, Garmany

Fardan Loap Serdee Cenber
128 Pancien Leap
Singapare 128378

Tek 4777 8388

Fax: 6779 5383

viww, mercecea-ben. Som.sg

T



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19005811/T1SD3N2

Date: 01/07/2019
REFERENCE
Handling China Taiping Insurance ;
iiirie (Singapore) Pte. Ltd. Policy No: DMPCSN17011318022
Claimant Insured
Vehicle No : ET2265A Vehicle No : SRRETTON
: MNature of Claim
Date of Loss:  28/03/2019 Claim: TP No: SNM19D201419C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: ET2265A
Make & Model: Ve e 20EXCLUSVE (R18 g iine No:  27492031479282
Reg. Date: 18/06/2018 (Man. Year: 2018) Chassis No: WDD2130452A455759
Colour: Blue Odometer: 29045 km
Engine Capacity: 1991 cc
Market Value/New Car N/A
Price:
Sum Insured (S3): Market Value/New Car Price
8] N OF VEH THE TIM RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/40R18 Rear Tyre Size: 275/40R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent! the remaining fyre freads deptf
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,886.19 8112.80 773.39 8.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 800.00 3,240.00 1,560.00 32.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 13,686.19 11,352.80 2,333.29 17.05
+ GST 7.00/7.00% (S%) 958.03 794.70 163.33 17.05
MNett Amount (S§) 14,644.22 12,147.50 2.496.72 17.05
INSPECTION
Date of Assignment: 10/04/2019
Date Inspected: 08/04/2019 Inspected At: Cycle & Carriage Industries Pte Ltd
{Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This repart represants our findings af ihe time and place of inspection slated herein. Such inspection has been camed out fo the best of our
knowledge and ability but any other lability under any other circumsfances is hereby expressly exciuded.

https:/singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRad juster& fuseaction=ge... 1/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Reference
Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 28 Jun 2019)

iParts: 143 MERCEDES-BENZ E250 2.0 EXCLUSIVE (R18 LED) (A) (Catalogue:Merimen Singapore
| 1.0
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for ET2265A)

Validity:

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. aty (2"  Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER Deformed 1,459.07 FS*1,458.07FS
2 1 *REAR BUMPER LOWER TRIM Deformed 269.3TFS *269.3TFS
K 1 *REAR BUMPER LOWER CHROME Cut HM25TFE "M2Z5TFS

MOULDING
4 1 *REAR DISTANCE SENSOR Mot Werking (1 Pe 354 44FS *177.22FS

(2 Pes) only)
5 1 *SPACER RING Necessary (1 Pc only) 12.84FS ‘6.42F5

(2 Pcs)
G 1 *LH/REAR BUMPER REFLECTOR LENSE Mot Necessary 2T08FS *-F8
7 1 *RH/REAR BUMPER REFLECTOR LENSE Mot Necessary 27.0BFS “FS
8 1 *LH/REAR BUMPER CHROME MOULDING Necessary 12540FS *12540FS
a 1 *RH/REAR BUMPER CHROME MOULDING Mecessary 12540F5 *"12540FS
10 1 *REAR SWITCH MODULE Mot Necessary 13424 FS “-F5
11 1 *REAR SWITCH MODULE BRACKET Mot Mecessary T2.32FS “-FS
12 1 *LH/BASIC MOUNTING FOR BUMPER Mot Necessary 50.96FS “-FS
13 1 *RH/BASIC MOUNTING FOR BUMPER Mot Necessary 5096 F5 *-F&
14 1 *CTR/BASIC MOUNTING FOR BUMPER Mot Mecessary 82.65FS5 “-FS
15 1 *LH/REAR BUMPER SIDE STABILITY Not Necessary 61.99FS *-FS
16 1 *RH/REAR BUMPER SIDE STABILITY Mot Mecessary 61.99FS *-FS
17 1 *BOOT LID Bent 2,27T34BF5°227348FS
18 1 *BOOT LID SEAL Mecessary 24591 F5 *24591FS
19 1 *E250 MODEL PLATE Mecessary 8516FS “B5.16FS
20 1 *BOOT LID MERCEDES STAR Mecessary 48.25FS *48.25FS
21 3 *GROMMET Necessary 6.87FS *6.87FS
22 1 *BOOT LID CHROME MOULDING Wecessary 139.10FS *139.10FS
23 2 *BOOT LID SPRING DAMPER Distorted 24 66F5 “"2466FS
24 2 *BOOT LID SPRING DAMPER Mot Mecessary 20 48BF5 *-FS
25 1 *REAR CROSS MEMEBER Bent 789.61F5 *7BY.G1FS
26 1 *LH/R TAIL LAMP Cut 126.,71FS *T25.T1FS
27 4 *RIVETED NUT Mecessary 1500FS *15.00FS
28 1 *REAR DRIVE UNIT TRUNK LID Distorted 994, 33F5 "994.33FS
29 1 *REAR BOOT LID LOCK Bent 289.27FS *289.27TFS
F=Franchise par. 5=SpcNeil

Total Parts (S5) 8,886.19 8,112.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 DISASSEMBLE AND REPLACE ATTACHED DAMAGED New 2.880.00 1,920.00
PARTS & REFINISH
2 RESPRAY BOOT LID & REAR BUMPER MNew 1,800.00 1,200.00
3 CHECK REAR LIGHTING SYSTEM AND WATER TEST Mew 120.00 120.00
FOR ANY LEAKAGE
Gross Labour Cost (S3) 3,240.00

4,800.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/7/2019



