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¥y L LKK Auto Consultants Pte Ltd

;’__éy_; 51 Ut Ave 1 #01-25 Paya Ub Indusirial Park, Srgapors 408533
TEL: 6256 3561 FAX. 5256 4315

Feg No 1956071927 GS5T Reg No. 19-9607158-A

ERGO INSURANCE PTE LTD ~ CS/EGI1B01681MT1gd
sramgusu BOULEVARD

#04-01 SUNTEC TOWER FIVE Date:  17-08-201
SINGAPORE 038985 !

nt Date 08092018 Inspection Date 19/0672018
Survey heid at TAN CHONG MOTOR SALES PTE LTD
811 BUKIT TIMAH ROAD
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Tan Chong Motor Sales Pte Ltd

941 Bukk Timah Hosd Tes Cleng Metor Contie Songapos S8m00
TANCHONG SERVICN CENTRES -
AL LS LT WY, LT TIMAMN ROAT, SINGATORE S5l THL: sty SC

| LS TR PAY O SENCAPOIRE 119254 TEL: A58

www. tanchong.com GST Aegn No: 18-8106221-D
Co. Regn No : 1991062310

HAME INVOICE NO o *

MR LEONG WENG WAI INVOICE DATE ‘:‘;14;;:@33 :
ADDRESS TEAMS : -.,. . AW A D

23 JALAN MAM]S DATE RECTD : l.il...“

(320258 07 -SEP-2018

reigphon ;. £329258) swsE DANTEX
MODEL , 98281753 JOBNO reny-
ENGINEMNO FRLARDWI1 1USA--A— MILEAGE __'.'G]l;i-t_j_ g0
M"EH'K:'LEHG . .1.1“};:.:\.] I. ”..I:'.-] ']*12'-'9

SLX21420 (ID : XXXXT94I-RE|

| REMARKS
| | *CASH QUOTATION®
| 2 PART TO REFPLACE;
| REAR RHS WHEEL FENDER PROTECTOR-$48)
| 3 LABOUR ;
REPAIR & RESPRAY REAR LHS FENDER-$580
i REPAIR & KESPRAY REAK LHS DODR-$380
BUM

KREPAIR & RESPARY REAR BUMPER-$330
£ REPAIR & RESPRAY" RHS DOOR-$300 , : —
5" "TOTAL “AFTER 7% GST '$2218.1! -

ESTIMATE 3 DAYS TO CONFLETE

IMPORTANT NOTE :" EINDLY CONTACT YOUR SERVICE ADVISOR
DAMIEN LOH AT 96450074 FOR FOLLOW UP ACTION ]F NECESSARY.

LABOUR ; 0,00

PARTS ; 0.00

0.00

TOTAL : 0.00

| AMOUNT DUE : 0.00

{NB : NC=No Charge;P=included in Package;:;W=sWang
DOLLARS ONLY-. T

WORKSHOP MANAGER
The Geowers! Tarma and Conditions of Service (the “Conditions”) printed averionl of attached to fhin invaice shal apaly 1 all Ssrvices set out above

Any claims imatng e Services shall De subyect to the Conditions. Any chections io the charges in this Invoice must be made within seven (7) days
hiewr e ciats of s brwesca . othisesise i shall be sssumed thit this invaice has been accepted #s comedt and conclusive.

CUSTOMER



' Mei Kwan (LKKAuto) — =

Fram: Steve Lim <steve lim@ergo.com.sg>

Sent: Tuesday, 2 April, 2019 3:13 PM

To: Mei Kwan (LKKAuto); Hsiao Tong (LKKAuto)

Subject: FW: YN9358P / TP - SLX2342G / LKK / DOA : 06/09/2018 (CDMCG18000313)
Attachments: IMG_20190314_0001.pdf; Ol REPORT pdf

Hi LKK,

Please assist to get in touch with claimant. Enclosed Ol report.

Stave Lim
Managor - Claims

ERGO Insurance Pte. Lid,

5 Tomassk Boulevarg, #04-05 Sumoac Tower Five
Singapore 038285

OID.: " «55 6825 9147

Fax.. +85 BE2G 9247

ERGO

ERGO is one of Ihe major insurAance groups in Germany and Euwrope. Wordwide, ERGO s represenied in mara than 30 countrias and concentraies
on Europe and Asia, ERGO is part of Mumich Ba (Group). ona of the world g lsading risk carmiars

WWW, S0, C0M 50

[EMAIL DISCLAIMER
|

|The information contained in ihis emall communication s confidential, You should only read, disclose, re-transmil, copy, distribule, act in reiance on o
[commarcialize the informatian il you are autharized 1o do so. || you are not the intended recspisnt of this email communicalion, please natify 1he sendar by
replying bo the emai and destroy any electronis or paper copy of this message.

LAny viaws expressed in this emall communicalion are those of the individual sender. ERGO Insurance Ple. Lid, does nol represant, warman] of guamnies
Ithal the imegrity of this communication has been maintained of that the communication lo free ol errors, vins or interference.

|ERGQ Insurance Pte. Lid. asseris copyright in respect 1o this email including any attachmant. Mo part may be reproduced by any process o for any
|purpese without priot written parmission,

Disctalrrenr; This mazsage and ds attachment are conlidensial imended poly e the named addmeasss. and may be poviisgsd. I you mee fot the inlaeded mepient. you
whould nof disclose, digtribate, copy or use this commumcation, I you s nod the mienced recipient, please nolily e sendee by sefarm el gnd deliie ths. mestage.
By aparing sty attschimeni 1o (s message, you aghee ko uccapd the sk thet it rmay cantuin e viees or damaging oods. and you agres that ERGO Inpursnce Phe Lid, will
ol b lahee loe any oss o damage iheehy camesd

From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Thursday, 14 March, 2019 10:02 AM

To: Steve Lim

Subject: FW: YNG358P / TP : SLx2342G / LKK / DOA : 06/09/2018 (CDMCG18000313)

From: leongww [mallto:leongww@singnet.com.sg]

Sent: Thursday, March 14, 2019 9:59 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: YN9358P [ TP : SLX2342G / LKK / DOA : 06/09/2018 (CDMCG18000313)

Here's the attachment...

5mt:Th|.n-5dar 14%2&191&9”‘! B



Subject: RE: Ol : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018 (CDMCG

WITHOUT PREJUDICE

Dear Lawrence,

mwm conflicting versions.

Suetch Man Pg. 1
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Best Regards,
Sipah

From: leongww <leongww@singnet.com.sg>
Sent: 16 September 2018 01:00

To: Norsipah <norsipah@tanchong.com>
Subject: RE: Driving licence for SLX2342G

As requested,

From: Norsipah
Sent: Saturday, 15 September 2018 10:09 AM



Catherine Chong (LKK Auto

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey Report@ergo.com.sg>

Sent: Meonday, 17 September, 2018 11:41 AM

To: ‘admin-d@lkkauto.com’

Subject: Ol : YNS358P / TP : 5LX2342G/LKK / DOA : 06,/05/2018

Attachments: YN9358P- SAS.pdf; SLX2342G - SAS.pdf; SLX2342G - estimate pdf; SLX2342G - PRS

FORM pdl; RE: ACCIDENT INVOLVING SLX2342G & YN9358P ON D&09.201B
INSAC/LAW/0399/._ (195 KB)

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from TAN CHONG MOTOR SALES PTE LTD,

ADDRESS : 913 BUKIT TIMAH ROAD
SINGAPORE 5895622
PERSON TO CONTACT : LAWRENCE TEQ @ 6703 8914 / 6466 7711

ERGO OFFICER-IN-CHARGE : STEVE LM

mmmmwpmmmmmmmqmmmmm
and Inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, Insured and third party SAS {note: reports not to be released to any Third Party).
Kindly acknowledge recelpt of this email.

Hegaras
Yég PaiLi
Caavms Assastard (Moton)

ERGO Insurance Pte. Lid.

T et Bouervad K001 Somec Towe Frw
Lirgapcte D84S

D 5% 45T 10

la =05 AE09 §190

Fan =85 0009 1247

— ERGO

LAGL & ore of the mape foande groums n Germany and Surope Woridweie ERGD & representsd o mong than 3 cowtres s concantrames
w Eurmpe end Awa ERGO i pant of Murcn e (Grouni. one of the workl's insding risk coriso



ERGO

— 17.09.2018 et

~ TAN CHONG MOTOR SALES PTE LTD

Pre-Repair Survey (PRS) Acknowledgement

Vahicle For inspection SILX 23426

Ingured’s Vehicle: YN 9358P

Date OF Accident: 06.05.2018

We scknowledge recelpt of your request for PRS on: 15.09.2018

In compliance with “State Courts Practice Directions Amendment No.l of 10167, do select an assessar from

the list below and indicate your selection In the box marked *. .
] |Automobie inspaction Services Me Lid L8 |L8S Auto Comsublants Me L1d
FTA |FermTuam Comsuliancy Pra Lid [ LK Autn Consultants Me Ltd
s Infinitl Appes aisal Service ] Priseity Services
L P Lnights Ple Lt VAL Vieom Lid

Yo' reguedt lor mspection daes not have your canis ot of regair sinimata, bindly lorward o cogy

rwuumhummmhmmdnnnmmm.nﬁm;m.
We achrowledge your interes for direct seitiemeny, we will sues B revent ssen

St insured'y driver hai not reported the scoident 1o uy todate.

|V Jothes  OFFICER-IN-CHARGE - STEVE LIM

KINDLY FORWARD YOUR CLIENT VIDEO FOOTAGE FOR LIABILITY ASSESSEMENT

T Q‘Q"\_’ Ny oo claims@ergo.com.5g
Ugnature: E FAX : 6829 9247
Aspesot uie goky; Wershog use goby

Aissypr sttangded workingp gn;
Assgnment Dale. Data:
Avignmgni Time: Time

Inupeecion
Remarky: ] venicie net aveilsbia st the sppointad date and tima.

Kindly schnowiadge our Atlesior presence for tha sbowe job

Woriihop Atxnowledgement & Stamp
Netr: Ous lnsaection it on o without sdminuen ta Nebding bl




w———_-_

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Wednesday, 27 February 2019 11:16 AM

To: Shiau Chan (LKKAuta); SUR

Subject: RE: Ol : YN9358P / TP - SLX2342G/LKK / DOA : 06/09/2018

Attachments: RE: Of : YN9358P / TP : SLX2342G/LXK / DOA : 06/09/2018 (COMCG18000313)
Dear All,

Yet to received reply from your end.
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 : Fax: +65-64697472
Emall: lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: 26 February 2019 17:13

To: Lawrence Teo <lawrenceteo@tanchong.com>; SUR <sur@lkkauto.com>
Subject: RE: Ol : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Lawrence,
As spoken with you,
Kindly advise as below emalil.

Best Regands,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | emall: gewse® lkkauto com | fax: G256-4315
filk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(408911)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 23 January 2019 4:26 PM

To: "Lawrence Teo' <lawrenceteo@tanchong.com>; SUR <sur@Ilkkauto.com>
Ce: assignments <assignments@|kkauto.com>

Subject: RE: Ol : YN9358P / TP : SLX2342G/LKK / DOA : DE/09/2018

Dear Lawrence,

Kindly advise the status of SLX 2342G.

If done for repair, kindly send us the final bill for finalise.

Best Regands,



Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewscérlkkauto.com | (ax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 19 September 2018 1:09 PM . sk
To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; ‘Lawrence Teo <lawrenceteo @tanchong.com>;
<sur@lkkauto.com>

Ce: assignments <assignments @ ikkauto.com>

Subject: RE: O1 : YNO358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Lawrence,
please refer the matter to ERGO insurance company. The office-in-charge is Steve Lim,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: glewsc@kkauto.com | fax: 6256-4315
ik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4089:31)

From: Admin-D (LKKAuto)

Sent: Wednesday, 19 September 2018 12:15 PM

To: "Lawrence Teo' <lawrenceteo @tanchong com>; SUR <sur@ikkauto com>
Cc: assignments <assignments@ikkauto com>

Subject: RE: OI : YN93S8P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Sir/Mdm,
Thank you for the emall,
Dear Shiau Chan,

Kindly assist.

FYNA Our Ref : CS/EGI18018913/gb

HBEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultanis Pte Lid

Phone: 68411972 | email: assignmentse@lkkautocom | fax: 6256-4315
Bk 51. Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S{408¢33)

From: Lawrence Teo [mailtodawrenceteo@tanchong.com)
Sent: Wednesday, 19 September 2018 11:57 AM

To: Catherine Chong (LKX Auto) <admin-d@Ikkauto com>; ‘assignments’ <assignments@lkkauto com>; ERGO Claim
Dept <glaims@ergo com s8>
Subject: RE: O : YNG358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear All,

Kindly let me know the Lability.



Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 =: DID; +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: www tanchong com :: www.nissan.com.sg

From: Catherine Chong (LKK Auto) <admin-d@lkkauto com>

sent: 18 September 2018 09:26

To: Lawrence Teo <lawrenceteo@tanchong.com>

Ce: "assignments’ <assignments @ lkkauto.com>

Subject: RE: O : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Lawrence,
Appointment confirmed.

Hest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: B741-8434 | email: gaaignmentsivlkkautocom | fax: 6a50-4515
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089:13)

From: Lawrence Teo [mailto-lawrenceteo@tanchong.com|

Sent: Tuesday, 18 September, 2018 9:22 AM

To: Catherine Chong (LKK Auto) <admin-d@ikksuto.com>

Subject: RE: O1 ; YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Catherine,

Please arrange car survey lomorrow 1lam.,
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel; +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Emall: [awrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan com.sg

From: Catherine Chong (LXK Auto) <admin-d @Ikkayto com>
Sent: 17 September 2018 13:40

To: Lawrence Teo <lawrenceteo@tanchong com>
Subject: O1 : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Lawrence,
| .



Kindly check the vehicle currently got In the workshop?

Pest Regards,

Catherine Chang | Admin

LKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: assignmenis@lauto.com | fax 6256-4315
Hkm.?m{rhilndurht?m.uﬁhmr.ml S{408g33)

This email has been checked for viruses by AVG antivirus sollware.
www.avg.com
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From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Friday, 21 December 2018 1222 PM

To: ERGO Insurance Pte. Lid, (Claims Department); assignments; Admin-D {LKKAUtD)
Ce Sallelah

Subject: HF.‘CH:WBWIW:WWIDDA:NMMW{M1MHI
Attachments: 0925_001.pdf

Dear All,

Vehicle was surveyed by LKK on .

Owner would like to withdrawal claim as 50 - 50% base on survey recammendation under Claim.

He would like to repair under CASH and recovery himself claiming balance 50% under cash repair settiement and

LOU/LOR.
Doesn't ERGO Insurance accept this type of condition?

And owner would like to deal directly with ERGO Insurance.
Please advise.
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

513 Bukit Timah Road

Singapore 589622

Tel: +65-64604091 : DID: +65-67038914 = Fax: +65-64697472
Emall: [awrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: 19 September 2018 13:59

To: Lawrence Teo <lawrenceteo@tanchong.com>

Cc: ‘assignments’ <assignments@Ikkauto.com>; Catherine Chong (LKK Auto) <admin-d @Ikkauto.com>
Subject: RE: O : YNG358P / TP : SLX2342G/LKK / DOA : 06/08/2018 (COMCG18000313)

WITHOUT PREJUDICE

Dear Lawrence,

Liability is 50/50, conflicting versions.
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:-m Wednesday, Snmnalis, 2018 11:57 AM

o: Catherine Chong ; ‘assignments’; ERGO Insurance Pte. Ltd. (Claims Department
Subject: RE: OI : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018 }

Dear All,

Kindly let me know the Lability,
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrencetleo@®tanchong.com

Website: www.tanchong.com : www.nissan.com sg

From: Catherine Chong (LKX Auto) <admin-d@Ikkauto.com>
Sent: 18 September 2018 09:26
To: Lawrence Teo <lawrenceteo@tanchong com>
Ce: “assignments’ <assignments @lkkauto.com>
Subject: RE: Ol : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018
»
2



Dear Lawrence,

ﬁppulnmnt confirmed.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: pssigmments@ kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | S{408933)

From: Lawrence Teo [mailto:lawrencateo@tanchong.com)

Sent: Tuesday, 18 September, 2018 9:22 AM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Subject: RE: Of : YN9358P / TP ; SLX2342G/LKK / DOA : 06/09/2018

Dear Catherine,

Please arrange car survey tomorrow 11am.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong com

Website: www 1anchONE.com :: Www.Nissan com sg

From: Catherine Chong (LXK Autc) <admin-d®Ikkauto.com>
Sent: 17 September 2018 13:40

To: Lawrence Teo <lawrenceteo@tanchong.com>
Subject: O : YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Lawrence,

Kindly check the vehicle currently got in the warkshop?

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Ltd

Phone 6741-8434 | emall: pesignments@lkkauto.com | fax: 6256-4315
Bk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Tan Chong Motor Sales Pte Ltd
Wi Bk Thme Momd T sy bsws {ewe g Vw0
I'HI'!F" pelas ::::t:l'l’ ﬂ“ﬁ?llithlﬂ. SINCLARCCE SATY TTHL delmsat | 4]
11 LEOEEESACH § TONA FATCH SEROARORE § Pl TEL adOMLeY
www. lanchong.com GST Aegn No: 19-0108231-D
Co. Regn No : 1001082310

NO
o MR LEONG WENG WA st i/ V14436932
07-SEP-2018
— 23 JALAN MANIS AEIOD CASH
Sp— §(329258) SASE 07-8SEP-2018
oty 98281755 JOB NO DAMIEN
ENGINE FRLARDWJ 1 |USA-=A=~ MILEAGE BO1043580
. HRA2571784A 008606
CHASSENO - ¢ INFEAJ11U2199278 TORr—"O.
VEHICLENO * s1x23420 (ID : XXXX794J-RE)
I  *CASH QUOTATION
Yo .- '
2 Pﬂ*r PLACE
REAR RHS WHEEL FENDER PROTECTOR-$483
3 LABOUR; _
REPAIR & RESPRAY REAR LIS FENDER-$580
4  REPAIR & RESPRAY REAR LHS DOOR-$180
HEPAIR & RESPARY REAR BUMPER-$310
S REPAIR & RESPRAY FRT RHS DOOR-$300
6 TOTAL APTER 7% OST $2218.11
ESTIMATE ] DAYS TO COMPLETE
IMPORTANT NOTE : KINDLY CONTACT YOUR SERVICE ADVISOR
DAMIEN LOH AT 96450074 FOR FOLLOW UP ACTION IF NECESSARY.
LABOUR : 0. 00
PARTS : 0.00
0.00
1 TOTAL t 0.00
& ——
vt AMOUNT DUE 3 0,00
L M——— s = - . y

(NB : NCsNo ChargeiP=Included in Package;W=Warranty;O=Goodwill)
DOLLARS ONLY.

WORKSHOP MANAGER

Thus Do ad Tm-ﬂmnlMnthwﬂﬂmﬂumﬂmmmmiﬂﬂ#mﬂmﬂwm
Ary Chanrn retating e Bereces shall Do sutypect to (e Conditcns Ay byechions 10 e Clharges B s bvoce musl be made wihin seven [7) day
gy e b of hew Wyecece, Sitwrenss § stusl be assurmesd el e rvoss hes besn accenied s comect and coNCIUEN.

CUBSTOMER

L A | PO

70 BECURITY GUARD DATE TIME

' pelhafd- 2018 12:00:36
VEHICLENO: o y23426  (BO1043580/W14436932)
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Shisu Chan (WKAUtO)

From: Shiau Chan (LKKAutD)

Sent: Tuesday, 25 September 2018 1:50 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.); "Steve Lim’
Ce SUR; assignments

Subject: RE: YN93SBP / TP : SLX2342G/LKK / DOA : 06/09/2018
Attachments: CSEGI18016913T1gb pdf

Dear Steve,

Enclosed herewith preliminary advice of SLX 2342G.

Hest Regards,

Shinu Chan (Ms) | Cose Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: giewse® kkauto.com | fax: f256-4315
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408533)

From: Admin-D [LKKAuto)
Sent: Monday, 17 September 2018 4:23 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Ce: SUR <sur@|kkauto.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: YN9358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Pei Li,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Dest Reganils,

Catherine Chong | Admin

LKK Auto Consultants Ple Lid

Phone: 6741-8434 | email gasignments@lideauto.com | fax: 256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey. Report@erno com sg)
Sent: Monday, 17 September, 2018 11:41 AM

To: "admin-d @lkkauto.com' <agdmin-d@Ikkauyto com>
Subject: Ol : YNS358P / TP : SLX2342G/LKK / DOA : 06/09/2018

Dear Catherine,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”™.

Please assist to conduct this survey from TAN CHONG MOTOR SALES PTE LTD,

ADDRESS : 913 BUKIT TIMAH ROAD
SINGAPORE 589622



S1UNH AVE 1, 88428 PAYA UHEINDUSTRIAL PARK, SINGANORE 408953 TEL | (865) S2560581 FAX | (868) K2564115
Your Rel: YNO3S8P/SL/pl Date: 25* September 2018
Our Ref: CS/EGI18016913/T1gb Without Prejudice

The Motor Claims Department
ERGO Insurance Pre Lid

Atn: Pei Li

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__SLX 2342G .
We thank you for the instruction on _|7/09/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 19/09/2018 at the premisesof M/s _ TANCHONG _____ and have the following
lo report:~

Waorkshop Estimate Amount

Revised Estimate Amount Ss 7.753.00
“Check™ ltems Amount : 5§

Market Value : 58 .

: 58

b33

!

Salvage Value
Nett Value

Description of Damage: A
The vehicle sustained damages at the —

Yours faithfully

Taufikh
Automotive Asseysor



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

S MANAGEMENT CENTRE
GENERAL _ RECORD

0 Raffies Quoy #16-00, Singapore
|N5URAHCE Phone: +85 6224 0010 Fax: +85 6224 0030
ASSDCLATION Operating Hours: Monday 1o Friday Bam to Spm
GST Registration No: M400D017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ral No: GR-18-142689

Date ol Reguest: 15092018 Your Ref Noc Cnine Purchase

Tan Chong Motor Sales Pte Lid

811, Bukit Timah Road

Singapore 580822

Dear SwrMadam,

Enquiry Date 15002018

Enquiry By Eric Koh Yong Lang

TP Vehicla No. YNOISEP

Accident Dale 08092018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tel. No,
YNS358P ERGO Insurance Pte Lid. 2V06/2017-22/08/2018 |6820 9108
Thank You

The mages proviced 10 you are laxen from he ongnal repors forwarded 1o the centre by the membars of the General Insurance
Association of Singapors and we ake no reeponaibiity for thes scouracy o contents shall be under no kability whalkoeve’ for any
a8 or damage ansing oul of or in connechon with Ihe reports of thes images

This is a compuler genarsted document and requires no signature



RECORDS MANAGEMENT CENTRE ST Regutration No: M4000T7738

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

E"” l u LL 6 RafMes Quay #18-00, Singapore D4B580
|WE Phone +85 8224 D010 Fax: +85 6224 0030
ASSOCIATION Operaling Hours. Monday o Friday Bam lo Spm

TAX INVOICE
Our Rel Nec GR-18-142880
Date of Request: 15002018 Your Rel No- Online Purchase
Tan Chong Motor Sales Pie Lid
811, Buklt Timah Road
Singapore 580622
Dear Sie/Madam,
Enquiry Dale 150672018
Enquiry By Eric Koh Yong Lang
TP Vihicle No. YNBISEP
Accident Date 08/08/2018
DESCRIFTION AMOUNT (S8)
TP Insurer Enguiry 187
GST Amount 013
Total Amount Due (GST Inclusive) 2.00|
Thank You.

This is a compuler generaled document and requires no signature.

For GIARMC Official use:
Date

[X] GIRO [] Cash [ ] Cheque



CERTIFICATE OF INSURANCE
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TAN CHOMNE WOTON BALEE FTI. LTD.
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TAN CHODNG MOTOR BALEE FTE. LTD.
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Vic !I.I{KAutu! ——————————————

From: Vic (LKKAuUto)

Sent: Thursday, 27 February, 2020 11:51 AM

To: ERGO Insurance Pte, Ltd. (Claims Department)

Cc Admin A Vic (LKKAuto); Phoebe Xie

Subject: RE: YN9358P / TP : SLX2342G / LKK / DOA : 06/09/2018 (CDMCG18000313) *** LKK
REF; CS/EGI18016913/T1ha3-1

Attachments: Ol REPORT.PDF; IMG_20190314_0001.pdf; Re: Your Ref SLX2342G_ACCIDENT

INVOLVING VEHICLES YN 9358P AND SLX 2342G ON 06/09/2018 LKK REF
CS/EGI18016913/T1ha3-1

Dear Sir/Madam,
We refer further to the below email.

Please be informed that TP confirmed they did not repair the vehicle and closed case in their end as owner do
reporting only (please refer to the attached email).

As such, we will now close the matter and will submit our WP report.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

LKK = Save the Earth Print only when necessary’

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintanded reciplent is prohibited, and may be a vialation of law. If you belleve that you received this e-mail in error, please do nol
read this a-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sander that you have deleted ihe e-mall, all attachments and any copies thereof. Thank you.

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 2 April, 2019 3:36 PM

To: Steve Lim <steve.lim@ergo.com.sg>; Joy Irene (LKKAuto) ne@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; CS A Team <cs-a@|kkauto.com>; Admin A <admin-
a{@lkkauto.com>

Subject: RE: YN9358P / TP : 5LX2342G / LKK / DOA : 06/09/2018 (COMCG18000313) *** LKK REF:
CS/EGI18016913/T1ja3-1

WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Steve,
Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
1



Vic (LKKAuto)

From: Ng Li Ting <liting@tanchong.com>

Sent: Thursday, 27 February, 2020 10:34 AM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: Your Ref SLX2342G_ACCIDENT INVOLVING VEHICLES YN 9358P AND SLX

2342G ON 06/09/2018 LKK REF CS/EGI18016913/T1ha3-1

Hi

This case was closed as a reporting only.
Thank you.

Best Regards

Ng Li Ting

Customer Service Executive

Service Department

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 : DID: 67038903 : Fax: 64697472
Email: liting@tanchong.com

Website: www.tanchong.com : www.nissan.com.sg

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, February 11, 2020 4:38 PM

To: Norsipah <norsipah@tanchong.com>

Cc: Admin A <admin-a@Ikkauto.com>; Vic [LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Your Ref: 5LX2342G_ACCIDENT INVOLVING WVEHICLES YN 9358P AND SLX 2342G ON 06/09/2018 LKK REF
CS/EGI18016913/T1ha3-1

Without Prejudice

Dear Norsipah,

We refer further to our below email.

Kindly advise if your client is still pursuing the matter.

Thank you,



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpehi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

LKK =W Save the Earth Print only when necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereofl, and Inform the
sender that you have delated the e-malil, all attachments and any coples theraof, Thank you.

From: Vic [LKKAuto)

Sent: Wednesday, 21 August, 2019 9:20 AM

To: Norsipah

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref: 5LX2342G_ACCIDENT INVOLVING VEHICLES YN 9358P AND SLX 2342G ON 06/09/2018 LKK REF
CS/EGI18016913/T1ha3-1

WITHOUT PREJUDICE

Dear Nosipah,

ACCIDENT INVOLVING VEHICLES YN 9358P AND SLX 2342G ON 06/09/2018
We refer to the above matter.

We noted that the liability for this matter is agreed on a 50/50 basis.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly forward the LOD and all supporting documents to us If available to proceed with the settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

e

=5 Sove the Farth Print only when necessary

This e-mail contain confidential and privileged matenial, and are for the sole use of the intended recipiant. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law, If you believe that you received this e-mall in error, please do nol

2



read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thareef, and inform the
sender that you have deleted the e-mall, all attachmenits and any copies thereof. Thank you.
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SLUBLAVE 1, #0025 PAYA LBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (B65) 62563561 FAX : (03] 6256413

Our Rel: CS/EGIIS0169]13/T 1 ha3-1

21 AUGUST 2019

KALTECH ENGINEERING & REFRIGERATION PTE LTD By Post & By Email
9 TUAS LINK 1

SINGAPORE 638587

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING YN 9358P AND SLX 2342G ALONG/AT SLIP ROAD
AFTER LOR 6 TOA PAYOH EXIT TO PIE (TUAS) ON 06/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from SLX 2342G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may
not also be in your favour. We will therefore proceed to negotiate for an amicable

settlement with the Third Party unless proven otherwise.

Should you however wish to further discuss on the mater prior 1o our negotiations and
seltlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Y ours fn?mny.
Vid
Vic Alpeh

Clase Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh @ |kkauto.com

.C ERGO Insurance Pte Lid
{Morar Claims Depi)

jwlee @ kaltech.com.se / kaltech@singnet.com.sg
{Email)




From: Vic (LKKAuUto)

Sent: Wednesday, 21 August, 2019 9:10 AM

To: kaltech@singnet.com.sg

Ce: Jwlee@kaltech.com.sg; Admin A; Vic (LKKAuto)

Subject: Your Ref. YN9358P_ACCIDENT INVOLVING YN 9358P AND SLX 2342G ALONG/AT

SLIP ROAD AFTER LOR 6 TOA PAYOH EXIT TO PIE (TUAS) ON 06/09/2018
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S1UIEAVE 1, 801-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FAX : (065) 61564315

Our Ref: CS/EGI18016913/T1ha3-1

21 AUGUST 2019

KALTECH ENGINEERING & REFRIGERATION PTELTD By Post & By Email
9 TUAS LINK 1

SINGAPORE 638578

ATTN: THE MANAGEMENT

Dear 5ir/Madam,

ACCIDENT INVOLVING YN 9358P AND SLX 2342G ALONG/AT SLIP ROAD AFTER LOR 6 TOA PAYOH EXIT TO PIE (TUAS)
ON 06/09/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, ERGO Insurance Pte Ltd to deal with the third party claim against your policy,

We have received a claim from 5LX 2342G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may not also be in your favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will

be protected.

Please call us if you have further queries,



Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

L

e Save the Earth: Print only when necessary”

This e-mail contain confidential and privileged material, and are for the sole use of the Intended reciplent. Use or distribulion by an
unintended reciplent is prohiblted. and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached ltems. Please delete the e-mall and all altachments, Including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you.
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLX 2342G

1|GSKT-DOOR QUTSIDE (5N}

REMOVE / INSTALL FUEL TANK 150.00 1
REMOVE / INSTALL ROOF LINING. 150.00| 150,
REMOVE / INSTALL SEAT & CUSHION CARPETS 120,00 120,
(PARTIAL)

PERFORM RUST PROOFING & TREATMENT FOR 380,00 240.

AFFECTED PANEL $120/PANEL X 03

Report Rel No. CS/EGI18018913/T 1gba2



LKK Auto Consultants Pte Ltd

— 51 Uts Ave 1 801-25 Pays Uti indusirial Pars, Singapore 40863)

TEL: G256 3561 FAX: (256 4218
Aeg Mo 19850T188R GST Reg No. 15-960T108-R Pags No. 2ol 2

1 i
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS &
RESEAL NECESSARY AREA $100/ PANEL X 03
50 00
2.145.00
S/PAINT REAR BUMPER (2 TONE), RM REAR 1,350 00|
WHEELHOUSE, RH REAR FENDER. RH FRONT / REAR
DOOR. END PANEL
R/ REVERSE SENSOR TO ASSIST REPAIR 11n.uu| 110,00
TRANSFER RH REAR DOOR MECHNICAL PARTS TO 2000
NEW
RENEW RH REAR 1/4 GLASS 120.00| 1
5.780.00| 4.715.00|
GRAND TOTAL u:uu| r.m.nﬂ

¥

_M.

WMLMATAL AMSAE-A
Automotive Asesor
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